Technology & Distance Programs will establish and post a specific list of supported and
non-supported software. Where appropriate, supported alternatives will be designated.
Software in the non-support list is not eligible for troubleshooting assistance, TDP staff
will assist only with uninstalling and changing to supported alternatives.

Supported software:
e Email
Windows:
o Eudora
o Outlook
o Outlook Express
0 Thunderbird

Entourage
Eudora
Thunderbird
Mac Mail
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Non-supported software:
Incredimail
Other email software not specifically supported




