
D
o

 Y
O

U
h

ave 
d

iab
etes?

D
iab

etes o
ccu

rs w
h

en
 th

e b
o

d
y can

’t
u

se g
lu

co
se (su

g
ar) p

ro
p

erly. A
s a result

the am
ount of glucose in the blood rises to

abnorm
ally high levels. If left untreated or if badly

controlled, diabetes can lead to heart disease, stroke,
kidney disease, blindness and low

er lim
b am

putation. 

B
u

t yo
u

 can
 take co

n
tro

l o
f d

iab
etes.

If
you m

anage your diabetes w
ell, you can greatly cut

your risk of developing these com
plications. 

Th
ere are tw

o
 typ

es o
f d

iab
etes.

In Type
1 diabetes the body doesn’t produce insulin, the
horm

one that controls the am
ount of glucose in the

blood. It usually begins before the age of 40 and is
treated w

ith insulin. In Type 2 diabetes the body
doesn’t produce enough insulin, or w

hat it does
produce doesn’t w

ork properly. It usually affects
people over 40 and can be treated w

ith healthy
eating and physical activity alone, although it often
requires tablets and som

etim
es insulin. Both types are

equally serious.

If yo
u

 h
ave d

iab
etes

it is crucial that you find
out as m

uch as you can about the condition and how
to m

anage it. There is a lot that you can do to
m

inim
ise the serious and life threatening

com
plications that can develop. M

em
bership of

D
iabetes U

K
 supports you w

ith helpful and clear
inform

ation through our regular m
agazine, Balance.  

Yo
u

 can
 m

an
ag

e yo
u

r d
iab

etes by
keeping yourself inform

ed, eating a healthy diet,
being physically active and, if you take tablets or
insulin, taking your m

edicines as prescribed. If you do
this, you can lead a norm

al, active life.

D
iab

etes U
K

 can
 h

elp
 yo

u
 g

et to
 g

rip
s

w
ith

 yo
u

r d
iab

etes.
•

Becom
e a m

em
ber of D

iabetes U
K

 and receive our 
bi-m

onthly m
agazine, Balance, packed w

ith new
s and

view
s on developm

ents in diabetes care and research,
and how

 to m
ake living w

ith diabetes easier for you.  

•
O

ur D
iabetes U

K
C

areline is the only dedicated 
diabetes helpline in the country, w

ith experienced 
counsellors w

ho can talk to you about any aspect of 
your diabetes. W

e can also provide interpreters for 
people w

ho w
ant to com

m
unicate in languages other 

than English.
•

W
ith inform

ation about healthy eating, physical 
activity, m

edication and every other aspect of living 
w

ith diabetes, our w
ide range of books and leaflets 

can help you learn how
 to live a full and healthy 

life. M
any of our publications are free.

•
O

ur com
prehensive and easy to use w

ebsite offers the 
latest new

s and inform
ation about healthy eating 

(including recipes), m
edication, research breakthroughs 

and everything you w
ant to know

 about diabetes.
•

O
ur national and regional offices organise local events 

for people w
ith diabetes. They provide a local point of 

contact, and w
ork w

ith the N
H

S to im
prove services 

locally.
•

O
ur netw

ork of m
ore than 400 local voluntary 

groups gives you a chance to m
eet people in your area,

and get the support you need to cope w
ith diabetes.

•
W

e provide financial and insurance services w
hich 

w
on’t discrim

inate against you because of your diabetes.
•

W
e organise conferences and events w

here you can 
find out m

ore about diabetes and m
eet others w

ith 
the condition. W

e also organise activity holidays for 
children and fam

ily w
eekends.

Join D
iabetes U

K
 and benefit from

 the inform
ation 

and support you need to help you m
anage your

diabetes.  To becom
e a m

em
ber, sim

ply com
plete and

return the attached form
. 

D
irect D

eb
it G

u
aran

tee: This guarantee is offered by all banks
and building societies that take part in the D

irect D
ebit schem

e.
The efficiency and security of the schem

e is m
onitored and pro-

tected by your ow
n bank or building society. If the am

ounts to be
paid or the paym

ent dates change, D
iabetes U

K
 w

ill notify you 10
w

orking days in advance of your account being debited or other-
w

ise agreed. If an error is m
ade by D

iabetes U
K

 or by your bank
or building society, you are guaranteed a full and im

m
ediate

refund from
 your branch of the am

ount paid. You can cancel
your D

irect D
ebit at any tim

e by w
riting to your bank or building

society. Please also send a copy of your letter to D
iabetes U

K
.



Yo
u

r co
n

trib
u

tio
n

You can pay by cheque, credit/debit card, postal order or by com
pleting the 

D
irect D

ebit form
 (w

hich is m
ore convenient and also entitles you to a £1 discount 

per year). C
heques and PO

s are m
ade payable to: D

iab
etes U

K
.Please detach

the form
,

fold, m
oisten to stick the envelope together, insert your paym

ent (if appropriate) and send
to: D

iab
etes U

K
, Freep

o
st N

H
2604, N

o
rth

am
p

to
n

 N
N

3 6B
R

. Th
an

k yo
u

.

Yo
u

r m
em

b
ersh

ip

Title
Initials

Last nam
e

A
ddress

Postcode

Tel 
D

ate of birth* 
*essential for C

hild m
em

bership

A
ny m

edical inform
ation you provide w

ill be used to
help target our services and correspondence to your
needs. By answ

ering the follow
ing questions, you

are giving your consent for this inform
ation to be

used for these purposes. Please tick the box that applies to you. 

I have Type 1 diabetes 
I have Type 2 diabetes

I have diabetes but am
 unsure w

hich type 

I do not have diabetes

Year of diabetes diagnosis (if applicable):

Please tick here if you w
ish us to pass on your

details to your local D
iabetes U

K
 voluntary group 

Please choose your level of m
em

bership: 
(Please tick the box that applies to you.)

FullM
em

b
ersh

ip
£19/year by D

irect D
ebit 

£20/year by other paym
ent m

ethod

A
dult  

C
hild*

R
ed

u
ced

 R
ate 

£8/year by D
irect D

ebit 
£9/year by other paym

ent m
ethod

A
dult  

C
hild*

Reduced rate is offered w
here the payee is dependent

on state benefit/pension or in full-tim
e education

*N
B

 C
h

ild
 m

em
b

ersh
ip

 is availab
le to

 everyo
n

e u
n

d
er 18

an
d

 FR
EE fo

r th
e first year. 

D
iab

etes U
K

 takes d
ata p

ro
tectio

n
 very serio

u
sly. W

e p
ro

m
ise w

e w
ill n

o
t p

ass o
n

 yo
u

r d
etails to

o
th

er o
rg

an
isatio

n
s. If yo

u
 d

o
 n

o
t w

ish
 to

 receive fu
rth

er m
ailin

g
s ab

o
u

t o
u

r w
o

rk, o
r th

at o
f o

u
r

trad
in

g
 co

m
p

an
y, p

lease tick th
is b

o
x. 

D
irect D

eb
it fo

rm
7

5
4

7
5

9
In

stru
ctio

n
s to

 yo
u

r b
an

k/b
u

ild
in

g
 so

ciety to
 p

ay b
y D

irect D
eb

it

Please co
m

p
lete th

is en
tire fo

rm
 in

 b
lack in

k w
ith

 b
lo

ck cap
itals an

d
 sen

d
 it to

 D
iab

etes U
K

.

N
am

e and address of your bank/building society

To the M
anager of 

Branch address 

Postcode

N
am

e(s) of account holder(s) 

A
ccount no 

Sort code    

In
stru

ctio
n

 to
 yo

u
r b

an
k/b

u
ild

in
g

 so
ciety

Please pay D
iabetes U

K
 D

irect D
ebits from

 m
y

account detailed in this instruction subject to the
safeguards assured by the D

irect D
ebit G

uarantee. 
I understand that this instruction m

ay rem
ain w

ith
D

iabetes U
K

, and if so, details w
ill be passed electron-

ically to m
y bank/building society.

Signature 

D
ate 

Banks/building societies m
ay not accept D

irect D
ebits

for certain types of account.

C
red

it/D
eb

it C
ard

Please com
plete your credit/debit card details here or call our 

Telephone Paym
ent Line free on 0800 371 455

(during office hours).

Please debit m
y V

isa/M
astercard/Sw

itch*/D
eltaC

ard 

for
(total am

ount)

V
isa

M
asterC

ard
Sw

itch*
D

eltaC
ard

C
ard no. 

*

*Issue no: 
Expiry date: 

£ 

If you com
plete the declaration below

 you 
w

ill increase the value of your contributions to
D

iabetes U
K

 by 28%
 at no extra cost to you.

G
ift A

id
 D

eclaratio
n

 
I w

an
t D

iab
etes U

K
 to

 reclaim
 tax o

n
 all m

y
co

n
trib

u
tio

n
s, m

ad
e fro

m
 6 A

p
ril 2000

o
n

w
ard

s. I am
 a U

K
 taxp

ayer an
d

 w
ill h

ave
p

aid
 en

o
u

g
h

 tax (in
co

m
e o

r cap
ital g

ain
s tax)

to
 co

ver th
e am

o
u

n
t th

at w
ill b

e reclaim
ed

(cu
rren

tly 28p
 fo

r every £1 th
at I g

ive).

Sig
n

atu
re 

D
ate

Registered charity no. 215199
w

ebsite LM
G

SF

D
iabetes U

K
 ref no 

Fo
r D

iab
etes U

K
 o

fficial u
se o

n
ly.

This is not part of the
instruction to your bank/building society.

(delete as appro-
priate)



D
iab

etes U
K

Freep
o

st N
H

2604
N

o
rth

am
p

to
n

N
N

3 6B
R

D
iabetes U

K
 is the leading charity for

people w
ith diabetes. O

ur m
ission is 

to im
prove the lives of people w

ith
diabetes and to w

ork tow
ards a future

w
ithout diabetes. 

M
ore than 1.4 m

illion people in the 
U

K
 have diabetes, and the num

bers
are increasing fast. There is also an
estim

ated one m
illion people w

ho have
diabetes but don’t know

 it.

D
iabetes U

K
 cham

pions the rights of
people w

ith diabetes to ensure they 
get the standards of healthcare they
deserve. W

e provide inform
ation and

support to people w
ith diabetes and

fund vital m
edical research into the

condition.

D
iabetes U

K
Careline for any questions on diabetes

Telephone 020 7424 1030 
(operates a translation service)
Textp

h
o

n
e 020 7424 2757 

(for deaf or hard of hearing people)
Em

ailcarelin
e@

d
iab

etes.o
rg

.u
k

Custom
er Services

for any m
em

bership questions
Telep

h
o

n
e 020 7424 1010

Em
ail cu

sto
m

erservice@
d

iab
etes.o

rg
.u

k

U
nderstanding diabetes

for a free copy of our leaflet
Telep

h
o

n
e 0800 585 088

H
o

w
 to

 co
n

tact D
iab

etes U
K

D
iabetes U

K
, Central O

ffice
Lo

n
d

o
n

: 020 7424 1000
D

iabetes U
K

 N
orth W

est
W

arrin
g

to
n

: 01925 653281  
D

iabetes U
K

 W
est M

idlands
W

alsall: 01922 614500  
D

iabetes U
K

 N
orthern &

 Yorkshire
D

arlin
g

to
n

: 01325 488606
D

iabetes U
K

 South W
est

Exeter: 01392 431837
D

iabetes U
K

 Scotland
G

lasg
o

w
: 0141 332 2700 

D
iabetes U

K
 Cym

ru
C

ard
iff: 029 2066 8276

D
iabetes U

K
 N

orthern Ireland
B

elfast: 028 9066 6646  

T
h
e ch

arity
 fo

r p
eo

p
le w

ith
 d

iab
etes

10 Parkw
ay, London N

W
1 7A

A
Telep

h
o

n
e

020 7424 1000 Fax
020 7424 1001 

Em
ailinfo@

diabetes.org.uk
W

eb
site

w
w

w
.diabetes.org.uk

Registered charity no. 215199    ©
 D

iabetes U
K

 2003
9407/0303/a

N
o stam

p is needed, but using
one m

akes your gift go further.

Send your m
em

bership form
 to

the address below
:


