
Selecting child care is one of the most important 
decisions that a parent may have to make.
Although nothing can replace the parent-child
relationship, good care givers can provide some of
the important nurturing that children get at home:
support, stimulation, love, security, and a safe
place to play, eat, sleep and grow.

It is desirable to personally evaluate several
prospective child care providers. Evaluation 
should include asking specific questions and
observing children already enrolled in the program.
Also, it is recommended that you speak to other
parents who have used child care services which
you are considering. 

You need to feel confident about your choice. If
you are not, it is probably best to select another
child care provider. 

When evaluating a child care provider, consider the
following: 

THE BASICS

# Is the location of the child care provider
convenient to your home and/or place of
employment?
# What are the days and hours of operation? What
holidays is it closed?
# What does the program cost? What is included?
# Are thorough background checks conducted on
all staff members? What are the criteria for hiring
(including character, experience and education)?
# Is the center licensed by the New York State
Office of Children and Family Services (outside of
New York City) or the New York City Department
of Health (New York City only)? Do they have
liability insurance?
# What is the child-adult ratio? Generally accepted
ratios are: one care giver to four infants (ages 6
weeks to 18 months); one care giver to five children
(ages 18 months to 3 years); one care giver to
seven, eight or nine children (ages 3, 4 and 5). 

# Are meals and snacks provided? If so, are they
nutritious? Are weekly menus provided?
# Do children receive the individual attention,
warmth and understanding that you would like for
your child?
# Are parents encouraged to visit and observe the
program? Are unannounced visits welcome?
# Will the care giver provide information on a
regular basis about your child’s activities and
progress?
# Is the facility secure enough to ensure that a
child cannot wander off and a stranger cannot gain
entry? 
# Ask for a rundown of a typical day.

SAFETY 

# Are staff members certified in First Aid and
CPR?
# Are all children and staff required to be
immunized?
# Are indoor and outdoor spaces for children safe
and free from hazards?  For example: Are
stairways protected? Are electrical outlets covered
with safety caps? Are cleaning agents and
medicines kept in locked storage cabinets?
# Is playground equipment safe and well
maintained?
# Are smoke detectors and fire extinguishers
provided?
# Are there adequate emergency exits?  Is there an
emergency plan? How are emergencies handled? 
# Is outdoor space fenced and free from debris? Is
the playground area safe and supervised?
# Are children carefully supervised while eating?
# Are there appropriate facilities for frequent hand
washing?
# What is the policy for sick children? What is the
policy on administering medicine?
# Is there an adult responsible for receiving
children when they arrive each day?  
# Is written authorization required to release your
child to another person?

CARE GIVERS
# Are care givers trained in child development? 
Are they encouraged to participate in educational
opportunities?
# Do they listen to and answer children’s questions
in ways they can understand?
# Do you sense that care givers feel good about
being with children and have a sense of humor and
enthusiasm?
# Are there regular meetings between staff and
parents?
# What is the turnover rate of care givers? 

ENVIRONMENT

# Do the children appear to be happy, well-cared
for and content?
# Is the space appealing and clean, with adequate
heating, lighting, ventilation and moderate noise
levels? 
# Are food storage and preparation areas clean?
# What is the daily schedule for napping and
where do children nap? Do they ensure that infants
sleep on their backs?
# Is there space for children to store their personal
belongings?
# Are good health habits, such as hand-washing,
encouraged?

# How is diapering and toilet use handled?
# Are infants provided with extra supervision and
adequate stimulation?
# Is there a special place for sick children to rest?

ACTIVITIES 

# What type of activities do they use? Are
activities age appropriate? How do they build
imagination?
# Is the program well supplied with equipment and
materials (e.g., blocks, books, games, toys, creative
art materials)? 
# Are pre-school children given an opportunity to
play with other children in structured and free
time? 
# How are developmental issues such as toilet
training or temper tantrums handled? 
# Do activities change regularly?
# Are there any specialized programs (e.g., dance, 
music, art) available ?
# Is there a balance in the daily schedule that
includes free time as well as scheduled activities?
# Is there flexibility in this schedule to
accommodate children's individual needs and
abilities? Are children given a choice of activities?
# Will “field trips” be adequately supervised? 
Will your written permission be obtained for each
trip?

DISCIPLINE

# Is discipline handled in a positive manner?
# Are rules and expectations explained to children
in age appropriate language? Are they applied
consistently and periodically reinforced? 
# Are reasonable and consistent limits set?
# What types of discipline are used (e.g., time
out)?
# How and when is it instituted (and for how
long)?
# How is chronic misbehavior or behavior which
jeopardizes the safety of other children handled?




