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WSCA-NASPO COMPUTER CONTRACTS

BULLETIN NO. 15
Dell Battery Recall

Dell has identified a potential issue associated with certain Dell-branded batteries manufactured by Sony
and sold with Dell Latitude ™ inspiron™ XPS5™ and Dell Precision Mobile Workstation™ notebook
computars batween April 1, 2004 and July 18, 2008; and has voluntarily issued a recall. Potentially
affected batteries were sold with the following models of Dell notebaok computers or provided or sold
separately as secondary batteries;

e Latitude: D410, D500, D505, D510, D520, DS00, D610, D620, D80G, D810,

¢ Inspiron: 8000, 8500, 8600, 9100, 920G, 9300, 500m, 510m, 600m, 6400, E1508, 700m, 710m,
a400, £E1705;

» [Dell Precision Mobile Workstations: M20, M8G, M70 and M80,; and
s XPS: XPS, XPS5 Gen2, XPS M170, and XP3S M1710.

The words “Dell and one of the foliowing are printed on the batteries: “Made in Japan®, or "Made in
China”, or “Battery Cell Made in Japan Assembled in China". Immediately discontinue use of the battery
and use the AC adapter and powsr cord {0 power your system untif your replacement battery is received.

Go to www.dallbatteryprogram.com to determine if you have any batteries that are subject to this recall
and arder your free replacement battery. Dell will provide a means for you to return the affected
batteries for proper disposal. {f you have additional questions not covered on the recall website, or
cannot access the website, please call Dell toll-free at 1-866-342-0011, Monday through Friday, 8:00
a.m. te 6:00 p.m. Central Time.

H you have any questions, please e-mail them to one of us:

Bernadette Kapischke - Contract Administrator
E-Mail: kerrve kopischkefsiate mn.us

Paul Stembler - Procurernent Manager
E-Mail paul stembler@state. mn.us
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