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Question Answer
KICK-OFF & ITS UPDATE

Can you talk more about Course Dog?

CourseDog is the room scheduling system selected by Manoa to 
replace CollegeNet 25Live (formerly R25). The system is in UAT, with a 
projected deployment later this Fall. The CourseDog agreement allows 
for expansion to other campuses on an opt-in basis (yes, there are costs 
involved in adding campuses). CourseDog is deployed as SaaS.

OK, we are tied into the 25Live system contract so I suppose someone 
will be contacting us about Course Dog at some point?

The plan is to reach out to other 25Live campuses once Manoa 
implementation is complete.

eSPORTS @ UH, NEXT LEVEL STUFF

Does UH have plans to offer a degree in eSports Management ? Yes. At the moment it's just courses and eventually look into creating a 
degree

Are there eSports programs at the high school level, which would allow 
them to transition into the UH eSports program?

There are more formalized leagues in the HS. Right now no formal 
program for connections from HS to UH but will be keeping and eye on 
it.

Where can students find out about additional internship opportunities 
should they become available?

Mainly through social media. Twitter/Discord is the main way to see. 
https://twitter.com/UHEsport

Asked live: Can you talk about COVID-19 protocols used for OWL events
The OWL requires 48-hour covid testing, throughout the week for 
everyone on site (students, staff, OWL, players, teams). Naturally, we 
also are masked, and try to maintain social distancing when possible.

UH OFFICE OF  INNOVATION AND COMMERCIALIZATION

Can you recommend a S/W solution to having multiple users edit the 
same Word Document?  Google Docs is NOT acceptable due to 
formatting problems in preparing final documents for submission.  It 
reformats footnotes, tables and TOC.  Is there another way?

Hi Sherry - you can co-author docs using Word if you have Microsoft 365 
licenses.

https://support.microsoft.com/en-us/office/collaborate-on-word-
documents-with-real-time-co-authoring-7dd3040c-3f30-4fdd-bab0-
8586492a1f1d

Note that the Site License Office does not offer this software license for 
purchase.

Is UH an NSF Advanced Technology Education (ATE) hub? no

Please become one….the grant announcemnt is out right now!
Check in with UHCC, Tammi Chun to see if UHCC's are pursuing. Also, 
Chancellor Benham at UHWO. 
https://www.nsf.gov/funding/pgm_summ.jsp?pims_id=5464

Sorry, I was curious on the direction of co-working spaces and what that 
looks like.

Impact hub is vibrant and expanding. HTDC's Sandbox is also doing 
well. It is my understanding that both are continuing their strategy and 
programming to support ongoing/longterm and vibrant community of 
users and spaces.  I am curious, what is your view of co-sorking spaces, 
do we have too much space, not enough, other thoughts? Happy to take 
this offline, sauerbac@hawaii.edu

Comment on the shared workspece issue:
We need the Office 365 capability to be able to do grant development 
and collaborative publications.  Why doesn’t UH offer this 365 license?  
It is desperately needed for efficiency and professional competency.

This has been a protracted negotiation with MS.  They’re wanting us to 
flip completely and haven’t been willing to provide acceptable basic 
contract terms.  Small subscriptions are totally allowed, but will be 
outside the Hawaii.edu domain oversight and management.  Work 
continues.

We need to build in more work based opportunities into our grants and 
our on-campus programmng. Noted

STAR UPDATE

How large is the STAR staff?
There are 3-4 full time positions and up 20 students (half working on the 
front end development and half on the back end programming) that 
comprise the STAR team.

GOOGLE WORKSPACE FOR EDUCATION PLUS

What does this new Google contract mean for the average user?

For the average UH user, business as usual, with premium services 
available for fac/staff, including the group of student assistants and 
instructors.  Some changes will occur for our Ohana program, and our 
user life cycle to help us manage quotas.

Does this affect (storage limits) GMAIL?

Definitely have to get back in the business of managing quotas.  The 
good news is that our institutional allocation will be substantial (but we 
will need to do the quota thing).  We will impact Ohana use, and are 
expecting that our core business use is minimally (or not) affected.  More 
to come.
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is there a BAA in place in order to use Google Meets and email for 
HIPAA related work?  Dropbox has been helpful altenative to Google 
Drive as there is HIPAA compliant option

There is a BAA with Google available - we will check re: Google Meet.

OCR VRA - POST MORTEM

Any thoughts in UH ADA compliance for video and audio?

All video posted online through a UH website should have captions and 
a transcription file. Augusta ADA Solution allows for automated creation 
of a captions and transcript file from a video file in a supported file 
format. Audio posted online through a UH website should have an 
accompanying transcription file as well. Augusta ADA Solution can also 
create a transcript file from an audio file in a supported file format.

You can find more information about Augusta ADA Solution and other 
resources for creating accessible media files on the UH Accessibility 
website's Creating Accessible Media page.

How to get Grackle doc?
Instructions can be found on the UH Accesiblity site:

https://www.hawaii.edu/access/accessible-content/docs/#gdocs

But, as someone who used to transcribe the old way, it is so much more 
simple to fix a transcription than to do it from scratch.

Yup, even when the AI transcription is sometimes a bit off, definitely 
better than trying to do from scratch (try the live transcription with Rap 
Replinger’s YouTube videos :)

ISSUES & THREATS DURING (AND AFTER) A PANDEMIC
Do you recommend a password manager? Is so, which? https://www.hawaii.edu/infosec/resources-tips/password-manager/

Is this a a good idea? To recommend setting up and using a UH email 
alias to register for 3rd party services.

There is a BIG difference between using your UH email address as your 
"account" (and creating a new/different password from your UH account 
password) vs. using your UH account as your "Google Account".

If you use your UH email address as your "account", you MUST create a 
new/different password for that account. If the 3rd party suffers a data 
breach, your UH password WILL NOT be exposed.

Your UH account is a Google account and can be used when the 3rd 
party offers the option to "Log in with Google".  BUT there are risks when 
you do that.
While it is much more convenient to "Log in with Google", here are some 
things to consider:
- the 3rd party app will have access your UH google account information 
and the contents of your Google account including access to files stored 
in Google Drive. The 3rd party may also be able to access information 
about your usage of Google and could potentially sell that information. 
How trustworthy is the 3rd party app?  Have you read the 3rd party's 
security and data sharing policies?

From Google (https://support.google.com/accounts/answer/112802):  
"You should only grant permission if you trust the app or service. The 
app or service may also automatically sign you in the next time you use 
it."

More and more web tools, i.e. Canva, allow us to sign in using our UH 
gmail. Should we not be doing that?

See the above response.  You need to evaluate the risks of doing so 
against the convenience.  Please ensure that you read the 3rd party's 
terms and conditions, data sharing policy and data security policy to 
make an informed decision.

Make MFA mandatory We would like to :)
are there plans to make MFA required or at least turned on by default? Some applications will start making MFA required (soon). It's a start!
is the UH Dropbox Secure? Yes. We signed a BAA with Dropbox so it could be used for HIPAA

What about using iCloud? iCloud has not been vetted by the Infosec team; use google drive and 
Dropbox for UH information/data.

Are you notifying UH users with weak passwords?

UH has strong password requirements when creating your password so 
you shouldn’t be able to create a weak password.   We do disable UH 
usernames that we know are compromised and the users need to 
contact the ITS Help Desk for assistance.


