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The following are instructions for configuring your Macintosh to connect to the ITS modem pool.

Mac OS 10

CONFIGURING THE SYSTEM PREFERENCES

1. Go to the Apple menu and select System Preferences...

r

Finder File

About This Mac
Get Mac OS X Software...

Edit View Go Window Help

System Preferences. ..
Dock
Location

Recent ltems

Force Quit...

Sleep
Restart...
Shut Down. ..

Log Out...
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2. Click on the Network icon.

Internet & Metwork

o @

Internet Metwork

3. Under the "Show" option, select Internal modem

i) 80 Metwork =
w =y @ 2
Show All | Displays Sound Metwork Startup Disk
| acatinn: | Autamatic k#rj
Show + Built-in Ethernet '
Metwork Port Configurations pleTalk [ Prisiies I
Configure: | Using DHCP |-$-]
DNS Servers {Optional)
IP Address: 128.171.47.223
(Provided by DHCP Server)
Subnet Mask: 255.255.255.0
Search Domains (Optional)

Router: 128.171.47.1

DHCP Client ID:

(Optional)
Example: apple.com
Ethernet Address: 00:0a:95:7d:db:82 earthlink.net
@ Click the lock to prevent further changes. ( Revert ) {_ Apply Now }
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4. Under the "Configure" option, select PPP. In the "DNS Servers" box, type

128.171.3.13
128.171.1.1

In the "Search Domains" box, type hawaii.edu

After configuring it should look like the image below.

£ .5 Metwork

« = AN =2

Show All | Displays Sound Wetwork Startup Disk

- I T
Location: L Automatic

+

Show: : Internal Modem H‘r]

F-EWIP-{ PPP ' Proxies ' Modem ]

Configure: ( Using PPP

49

IP Address:
(Provided by PPP Sarver)

Subnet Mask:

Router:

DNS Servers {Optional)
128.171.3.13

128.171.1.1

Search Domains (Optional)
hawaii.edu

Example: apple.cam
earthlink.net

)

é__; Click the lock to prevent further changes.

C Revert :I ( Apply Now j
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5. Click on the PPP tab. Fill in the boxes as follows:

|Service Provider |UH

|Account name |your UH Username
|Password |your password
440-0002

Telephone number | 4 446.0002 if calling from the Manoa campus)

|Alternate number |Ieave blank

|check the box next to "Save password"

860 Network =3

w1 a2 i i
|n : ]
w =N D
Show all ¢ Displays Sound MNetwork Startup Disk

Location: iﬂutnmatic H—J
Show: : Internal Modem Hﬂ]

| 1cerip | pep | Proxies | Modem |

Service Provider: UH {Optional)

Account Name: username

Password: ssss

Telephone Number: | 440-0002|

Alternate Number: iDptional)

ESEWE password

Checking this box allows all users of this computer to
access this Internet account without entering a password.

{ PPP Options... )

)

# Click the lock to prevent further changes. ( Revert | [ Apply Now )

(
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6. Click on the Modem tab. Make sure the box next to "Show modem status in menu bar" is checked. Leave
everything else as the default.

rB 8 C MNetwork =
« = Q@ 2
__Shnw Al Displa\r_s__Snund Metwork Startup Disk
Location: iAutnmatic |~‘H
Show: : Internal Modem }-H

[ TCP/IP ] PPP l Proxies [wﬂ{

Modem: ' Apple Internal 56K Modem (v.90) FH

E Enable error correction and compression in modem
# Wait for dial tone hefore dialing

Dialing:  Tone () Pulse

Sound: ) On O Off

)

Connection: __ MNotify me of incoming calls while connected to the Internet
f Play alert sound when receiving a call
fRem:ncI me 10 seconds before disconnecting me

Country Setting: { Change...

EShﬂw modem status in menu bar

(@) Click the lock to prevent further changes. { Revert ] ( Apply Now )

C

7. Click on the Apply Now button. Close the System Preferences window.
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CONNECTING TO THE MODEM POOL

In the upper right corner of the screen, near the time, should be a Phone icon. Hold down the mouse on this icon, and
select Connect... The modem should dial, and if the ITS modem pool is not busy, you should connect. You can now
use your email or other Internet program. Note that there is a two-hour time limit on the ITS modem pool, after which
you will be automatically disconnected with no warning.

D «i) Thu9:04 AM

Modem: Idle

v Internal Modem

v Show time connected
+ Show status while connecting

Open Internet Connect...

When you are done with your connection, go back to the Phone icon and select Disconnect to hang up your
connection.

Mac OS 8.6-9.2.2

CONFIGURING REMOTE ACCESS

1.  Go to the Apple menu and select Control Panels, then TCP/IP. Fill in the panel as follows:

|Connect via |PPP
|Configure |Using PPP server
128.171.3.13

Name server address 12817111
|Search domains |hawaii.edu
Oaeae]D)]e),s——————————————— PP aiaaa0D7—————————— o

Connect via: [ FPP | 2]

— Setup
Configure : [ Uszing PPP Serwver |i|

IP &ddress: < will be supplied by serwver
Subnet mask: < will be supplied by server »

Fouter address: < will be supplied by server

Search domains:

Mame setver addr.. | 128171313 hawaii.edu
1281711 1
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2. Close the TCP/IP control panel. When you are prompted to save the changes, click on Save.

T 5ave changes to the current configuration?

(Ganeer )

3. Go to the Apple menu and select Control Panels, then Remote Access (it might also be called PPP). In
the "Name" box, type your UH User narme. In the "Password" box, type your passwor d. In the
"Number" box, type 440- 0002 (9,440-0002 if calling from the Manoa campus).

0 =—————~Remote Actess=—-——H

= Setup

!:l Registered User D Guest

Marne : | uh usernarme |

Paszwaord: | [ITTITITT] |

D Save passward

Nurnber : [ 440-0003 |

— Status

Idle.

Options... I

4. Close this window. When you are prompted to save, click Save.

5. Click Connect if you want to try to connect to the ITS modem pool now.

CONNECTING TO THE MODEM POOL

1. Go to the Apple menu and select Control Panels, then Remote Access (it might also be called PPP).
If necessary, type your password n the "Password" box.

2. Click the Connect button.
3. Your modem will now dial. If you are successful you will see some colored lines appear in the window. You

can now close this window and use your email or other Internet program. Note that there is a two-hour time
limit on the ITS modem pool, after which you will be automatically disconnected with no warning.
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CLOSING YOUR CONNECTION

Go to the Apple menu and select Control Panels, then Remote Access (it might also be called PPP). Click on
the Disconnect button. Close the window.

Additional Help

For additional assistance, please phone the ITS Help Desk at (808) 956-8883,
send email to hel p@awai i . edu, or fax (808) 956-2108.
Neighbor islands may call the ITS Help Desk’s toll-free phone number at (800) 558-2669.

Or see the ITS Help Desk home page at wwv. hawai i . edu/ hel p
The ITS walk-in Help Desk is located in
Keller 105 and Keller 213 on the UH Manoa Campus.

The University of Hawai‘i is an equal opportunity/affirmative action institution.
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