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Introduction 
 
This document will explain how to synchronize a palm pilot with the MyUH Calendar.  At this time, you 
can only synchronize your palm pilot from a Windows machine.  There is no software that will allow 
synchronization from a Macintosh.  This document assumes that you have the Hotsync manager installed 
and working on your PC. 
 
Currently, ITS offers support for the palm pilot.  We are evaluating support for other types of personal 
digital assistants (PDAs) such as the pocket pc. 
 
 
Installing the conduit 
 
A conduit is a software that allows communication between the palm and a certain application.  To sync 
your palm with the MyUH Calendar, you first need to install the conduit. 
 
1. Using a web browser, download the conduit’s installer from 
 
 ftp://ftp.hawaii.edu/pub/dss/ibmpc/iplanetsync.exe 
 
 Save the downloaded file (iplanetsync.exe) to your desktop. 
 
2. Double click on the iplanetsync.exe icon. 
 
3. The installer will launch.  When you are able to, click Next. 
 
4. The License Agreement will appear.  If you agree to the terms, click Next. 
 
5. Enter your name, and UH as the company name. 
 
6. You will be asked where you want to install the software.  Leave it as the default location and click 

Next. 
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7. At the next window, you will be asked which translators you want to install. 
 
 Microsoft Outlook 98/2000 
 Palm Devices 
 Windows CE 2.0 devices 
 Palm Desktop 
 Symantec ACT 3.05/4.0/2000 
 
 To sync with a palm PDA, select Palm Devices. 
 
8. Click Next to begin the install.  When the install is complete, click Finish. 
 
Configuring the conduit 
 
1. Go to Start, then select Programs (All Programs if using Windows XP), then select iPlanet 

Synchronization, then select Synchronize Palm with iPlanet. 
 
2. Click on the iPlanet icon and select Configure.  Fill in the boxes as follows: 
 
 Server:  myuhportal.hawaii.edu 
 Port:  6785 
 Username:  your UH Username 
 Password:  your UH password 
 Check the box for Remember password 
 
3. Click OK. 
 
Synchronizing a palm with the MyUH Calendar 
 
1. Go to Start, then select Programs (All Programs if using Windows XP), then select iPlanet 

Synchronization, then select Synchronize Palm with iPlanet. 
 
2. Check the boxes (Calendar, Tasks, Mail) for what you want to synchronize.  At this time, only 

syncing of Calendar and Tasks are supported by ITS.  Mail syncing seems to work but has not been 
fully tested. 

 
3. Click on the Synchronize button. 
 
4. When you are prompted, press the hotsync button on the PDA cradle 
 
5. The palm will now communicate with the MyUH Calendar server.  During the sync process, you 

may be asked the following about Calendar events and tasks: 
 
 replace palm records with iplanet records 
 replace iplanet records with palm records 
 combine both palm records and iplanet records 
 
 To proceed, make a selection and click OK 
 
6. When synchronization is complete, click OK. 
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Getting Help 
 
 

 
For additional assistance, please phone the ITS Help Desk at (808) 956-8883,  

send e-mail to help@hawaii.edu, or fax (808) 956-2108. 
The Help Desk’s toll-free phone number is (800) 558-2669. 

 
Or visit the ITS Help Desk home page at http://www.hawaii.edu/help 

 
The ITS Help Desk functions are located in Keller 105, Keller 213, 

and Sinclair 122 (CLIC) on the UH Mānoa Campus. 
 
 

The University of Hawai‘i is an equal opportunity/affirmative action institution. 
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