
Email *

Record gazan@hawaii.edu as the email to be included with my response

2024 Assessment for Library &
Information Sciences (MLISC)
If you have questions about this form, please email airo@hawaii.edu, the Assessment and 
Curriculum Support Center (ACSC), Yao Hill and MB Ogawa.

Assistance is available upon request; resources are on the ACSC website, Assessment 
Report FAQ & Help.

You must click "SUBMIT" to save your responses!

Share this form's URL with colleagues to let them edit your responses. 

Submission Deadline: November 8, 2024
(You can edit your submitted report until January 24, 2025).

gazan@hawaii.edu Switch account Resubmit to save

The name, email, and photo associated with your Google account will be recorded when you
upload files and submit this form

* Indicates required question

FILL OUT A NEW
RESPONSE

You're editing your response. Sharing this URL allows others to also
edit your response.

2024 Assessment for Library & Information Sciences (MLISC) https://docs.google.com/forms/d/e/1FAIpQLScSRGbS5fctQtsWmHN...

1 of 17 11/11/24, 8:27 AM

https://manoa.hawaii.edu/assessment/faqs/academic-degree-programs-assessment-report-faq/
https://manoa.hawaii.edu/assessment/faqs/academic-degree-programs-assessment-report-faq/
https://manoa.hawaii.edu/assessment/faqs/academic-degree-programs-assessment-report-faq/
https://manoa.hawaii.edu/assessment/faqs/academic-degree-programs-assessment-report-faq/
https://accounts.google.com/AccountChooser?continue=https://docs.google.com/forms/d/e/1FAIpQLScSRGbS5fctQtsWmHNz1NVwwVyBw86sbzIe6xE1qSnwfz-pPw/viewform?edit2%3D2_ABaOnueT8NlmTaZQOehCV3myAUYuOYHsogJdUNsRlCtP48C4UDs51lif1vIhWFB0tw%26usp%3Dmail_form_link%26urp%3Dgmail_link&service=wise
https://accounts.google.com/AccountChooser?continue=https://docs.google.com/forms/d/e/1FAIpQLScSRGbS5fctQtsWmHNz1NVwwVyBw86sbzIe6xE1qSnwfz-pPw/viewform?edit2%3D2_ABaOnueT8NlmTaZQOehCV3myAUYuOYHsogJdUNsRlCtP48C4UDs51lif1vIhWFB0tw%26usp%3Dmail_form_link%26urp%3Dgmail_link&service=wise


Upload up to 5 supported files: PDF, document, image, presentation, or spreadsheet. Max 10 MB per file.

Curriculum Map …

0%

1 - 50%

51 - 80%

81 - 99%

100%

Yes (answer the questions on this page)

No (skip the questions on this page by scrolling to the bottom and clicking “NEXT”)

1. Please upload your current curriculum map (PDF preferred; document or
spreadsheet allowed).
A curriculum map is a graphical illustration of the relationship between a program's
courses/requirements and the program's student learning outcomes. It is usually
presented as a matrix/table. Examples can be found on the Assessment and Curriculum
Support Center website: https://manoa.hawaii.edu/assessment/resources/how-to/
curriculum-mapping-curriculum-matrix/ 

Add file

2. What percentage of courses have course student learning outcomes (SLOs)
explicitly stated on the syllabus, a website, or other publicly available document?
(Check one.)

Clear selection

3. Did your program engage in any program learning assessment activities
between November 1, 2022, and October 31, 2024? *

*

FILL OUT A NEW
RESPONSE

You're editing your response. Sharing this URL allows others to also
edit your response.

2024 Assessment for Library & Information Sciences (MLISC) https://docs.google.com/forms/d/e/1FAIpQLScSRGbS5fctQtsWmHN...

2 of 17 11/11/24, 8:27 AM

https://manoa.hawaii.edu/assessment/resources/how-to/curriculum-mapping-curriculum-matrix/
https://manoa.hawaii.edu/assessment/resources/how-to/curriculum-mapping-curriculum-matrix/
https://manoa.hawaii.edu/assessment/resources/how-to/curriculum-mapping-curriculum-matrix/
https://manoa.hawaii.edu/assessment/resources/how-to/curriculum-mapping-curriculum-matrix/


Created, modiged, or discussed program learning assessment procedures (e.g., 
changed SLOs, revised the curriculum map, created a mechanism to collect student 
work, adapted a rubric)

Collected evidence of student learning (e.g., student work; student performance; 
student self-reports of learning through surveys, interviews, or focus groups)

Analyzed or evaluated evidence of student learning (e.g., student work; student 
performance; student self-reports of learning through surveys, interviews, or focus 
groups)

Used assessment results to make programmatic decisions (e.g., change course 
content or pedagogy; design new course; hiring)

Other:

4. What best describes the program-level learning assessment activities that took
place for the period November 1, 2022, to October 31, 2024? (Check all that apply)

5. Briefly explain the assessment activities that took place since November 2022.
Please do not include findings/results here; include that information in questions
10 and 12.

 In 2022-2023, we produced a comprehensive self-study [link?] for reaccreditation review by 
the American Library Association and received accredited status for the maximum six-year 
period (2024-2030). This report included a substantive description of curriculum analysis 
and modifications based on evidence reported by the program. 

During the current review period, we continued to collect evidence of student performance 
via the ePortfolios. The ePortfolio includes an introduction, a resume, an artifact for each of 
the six SLOs accompanied by a reflective essay, and a concluding statement. The artifacts 
range from formal papers and instructional plans to exhibits and service projects that 
involve community agencies and organizations. Through self-selected coursework and other 
learning artifacts, students articulate a professional philosophy.

As part of the exit requirement, students also complete a survey that is a summative 
assessment of their overall LIS experience. The survey captures students’ perceptions about 
their preparedness for the workplace. On an annual basis, the results are assembled by the 
Program Coordinator and reviewed by the Program Director, who identifies response trends 
and brings potential programmatic changes to the faculty. 

FILL OUT A NEW
RESPONSE

You're editing your response. Sharing this URL allows others to also
edit your response.

2024 Assessment for Library & Information Sciences (MLISC) https://docs.google.com/forms/d/e/1FAIpQLScSRGbS5fctQtsWmHN...

3 of 17 11/11/24, 8:27 AM



Artistic exhibition/performance

Assignment/exam/paper completed as part of regular coursework and used for 
program-level assessment

Capstone work product (e.g., written project or non-thesis paper)

Exam created by an external organization (e.g., professional association for 
licensure)

Exit exam created by the program

IRB approval of research

Oral performance (oral defense, oral presentation, conference presentation)

Portfolio of student work

Publication or grant proposal

Qualifying exam or comprehensive exam for program-level assessment in addition to 
individual student evaluation (graduate level only)

Supervisor or employer evaluation of student performance outside the classroom 
(internship, clinical, practicum)

Thesis or dissertation (check if used for program-level assessment in addition to 
individual student evaluation)

Alumni survey that contains self-reports of SLO achievement

Employer meetings/discussions/survey/interview on student SLO achievement

Interviews or focus groups that contain self-reports of SLO achievement

Student reoective writing assignment (essay, journal entry, self-assessment) on their 
SLO achievement

Student surveys that contain self-reports of SLO achievement

Other:

6. If the program collected, analyzed, or evaluated evidence of student learning,
what were the types of evidence?  Check all that apply. 
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Course instructor(s)

Assessment coordinator

Faculty committee

Ad hoc faculty group

Department chairperson

Persons or organization outside the university

Faculty advisor

Advisors (in student support services)

Students (graduate or undergraduate)

No one at this time: analysis or evaluation is pending

Other:

7. State the number of students from whom evidence was collected and the
number of total students who could have provided evidence (e.g., 40 out of 50
seniors; 19 out of 20 students in CRS 701).

Of 30 students, who completed the MLISc degree from Fall 2022 through Spring 2024, 30 
completed ePortfolios. 

8. Who analyzed or evaluated the learning evidence (e.g., who scored student
papers using a rubric; summarized survey results; coded focus group data)? If
analysis/evaluation is pending, please select that choice. (Check all that apply.)
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Used a rubric or scoring guide

Scored exams/tests/quizzes

Used professional judgment (no rubric or scoring guide used)

Compiled survey results

Used qualitative methods on interview, focus group, open-ended response data

External organization/person analyzed data (e.g., external organization administered 
and scored the nursing licensing exam)

Analysis or evaluation is pending

Other:

10. What were the results of the analysis/evaluation of student learning? 
Please include the SLO(s) and the minimum expectation (e.g., To meet 
expectations, students need to score 2 out of 4 on the rubric, 75 out of 100 on the 
exam, or 4 out of 5 on the survey). 
Provide disaggregated results based on student characteristics if available. 
If results are pending, state when results will be available (e.g., next spring).
You may describe below or upload a document.
Examples.
• 80% of the majors, including 85% of the full-time and 75% of the part-time students, met 
expectations by scoring 2 out of 4 or higher on SLO 3 (research methods)
• 80 out of 90 majors (15 out of 20 transfer students and 65 out of 70 grst-time students) 
reported 'a great amount' of learning on SLO 3 (research methods).

9. How did they analyze or evaluate the learning evidence? (Check all that apply.)

Faculty evaluators of the ePortfolio rely on a document, Guiding Questions for the Essays, to
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10a. Your answer (if not uploading a document)

The selected artifacts and reflective essays in the ePortfolios are organized by the 
program’s student learning outcomes
SLO1 Services: Design, provide, and assess information services
SLO2 Professions: Apply history and ethics to develop a professional LIS identity
SLO3 Resources: Create, organize, manage and discover information resources
SLO4 Technologies: Evaluate and apply information technologies
SLO5 Cultures: Analyze and apply knowledge about information needs and perspectives of 
indigenous cultures and/or diverse communities
SLO6 Management: Demonstrate skills necessary to manage and work effectively within 
information organizations

There are no numerical scores assigned to the reflective essays; instead, each of the six 
essays is reviewed by two faculty who must agree on a “pass or revise.” They also provide 
evaluative comments that are shared with each student. If an essay requires revision, 
students have two weeks to submit the revision for a second round of review by the same 
evaluators. 

During this review period, 100% of students met every SLO by passing the corresponding 
reflective essay/artifact component of the ePortfolio. However, some students needed one 
revision to their essays to reach a passing level, which we build into our assessment 
process. The percentage of students who passed each SLO the first time: SLO--96.7%, 
SLO2--100%, SLO3--100%, SLO4--100%, SLO5--90%, SLO6--100%.

In addition, the results from the graduating student survey were compiled from Fall 2022 
through Spring 2024. For all but one item relating to perceptions of preparedness associated 
with SLO 1 through SLO 6, 94% to 100% of the students provided ratings of “agree” or 
“strongly agree.” The one exception was a statement about providing instruction where 81% 
of the students felt prepared to deliver instruction. This was anticipated because instruction 
is directly addressed in only two courses and students who take those courses intend to 
pursue careers in libraries where instruction plays a major role (school, public and academic 
libraries). Students with interests in archival or cataloging interests do not usually take these 
courses. The courses are LIS 665 Digital Instruction and LIS 686 Information Literacy & 
Learning Resources.
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Upload up to 5 supported files: PDF or document. Max 10 MB per file.

ePortfolio Pass …

Course instructor(s)

Assessment coordinator

Faculty committee

Ad hoc faculty group

Department chairperson, Dean, or Director

Persons or organization outside the university

Faculty advisor

Advisors (in student support services)

Students (graduate or undergraduate)

Interpretation is pending

Other:

10b. Document upload

Add file

11. If the program has the results/findings, who interpreted the results/findings?
(Check all that apply)
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12. Given the interpretation of the results/findings, what were the major
conclusions or takeaways regarding student learning. If interpretation is pending,
please state when the interpretation will be available (e.g., next spring).

For example: Students are doing well with SLO 3 (research methods), but students
did not do well with SLO 4 (communication).  Faculty action needed on SLO 4.

Faculty reviewers have noted that students are connecting their experiences and reflections 
via coursework artifacts and essays in the ePortfolio in a much more professional and 
personal way than they could with the previous oral exams. 

Faculty, who coordinate the LIS 691: Master’s Seminar where students spend a semester 
working on their ePortfolios, have noted areas where the essays might be further 
strengthened, particularly with SLO1 and SLO5 where several students had to revise their 
original entries. The course artifacts that students selected came from LIS 601: Introduction 
to Reference & Information Services (SLO1) and LIS 630: Community Engagement (SLO5). 
For both courses, the previous instructors have taken positions at other institutions. The 
current instructors are carefully considering the following aspects of the respective SLOs 
that might be discussed with students.

SLO1: The LIS 601 course is usually taken in the first semester. In the essay for the 
ePortfolio, students must reflect on and describe their growth in understanding and applying 
the SLO. As a result, faculty are emphasizing reflection that captures how work in other 
courses since the first semester have led to new insights about specific skills that 
demonstrate their growth.

SLO5: The LIS 630 course requires students to create a community action plan for a specific 
group. Reviewers asked for revisions when elaboration was needed on practices and 
resources used to identify the information needs of the selected community. As a result, the 
current instructor is placing renewed emphasis on cultural competency and community 
engagement practices in relation to the artifact.
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Assessment procedure changes (e.g., changes to SLOs, curriculum map, rubrics, 
evidence collected, sampling, communications with faculty, etc.)

Course changes (e.g., changes to course content, assignments, pedagogy, courses 
required, pre-requisites)

Personnel or resource allocation changes

Program policy changes (e.g., changes to admissions requirements, student 
probation policies, common course syllabus, etc.)

Students' out-of-course experience changes (e.g., changes to advising, co-curricular 
experiences, program website, program handbook, brown-bag lunches, workshops)

Celebration of student success!

Assessment results indicated no action needed because students met expectations

Use is pending (typical reasons: insutcient number of students in population, 
evidence not evaluated or interpreted yet, faculty discussions continue)

Other:

13. What best describes how the program used the assessment results/findings?
(Check all that apply.)
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15. Below are 10 options for culturally-responsive and equity-minded assessment
practices. Indicate the ones that you implemented or plan to implement. 
Note: Assessment tools and processes below refer to program student learning outcomes 
(SLOs), the curriculum map, rubrics, data collection, data sources, assignments, and/or 
assessment results and actions. 

14. For each box checked above, briefly describe how that action addressed the
assessment results/findings. 

For example, If you checked "Course changes", your description might state,
"Students performed below expectations on SLO 3 (research methods). The faculty
discussed their course assignments, provided feedback to each other, and then
agreed to be more explicit on assignments and increase the number to provide
students with more practice.”  See other examples

• Assessment procedure changes: For the ePortfolios, we broadened artifact eligibility so 
students make the argument regarding which artifact best reflects their mastery of a given 
SLO.
• Course changes: Refer to #12 for examples of course modifications resulting from 
examination of students’ ePortfolios.
• Students’ out-of-course experiences: Advisors use pathway tracking sheets to assist 
students in making best choices for their evolving course decisions. The Program 
Coordinator and Program Director are planning to update the program’s website to provide 
increased and expanded access to information. 
• Celebration of student success: The student organization, Hui Dui, hosts graduation 
dinners every semester where they also invite family members to join the celebratory 
gathering. In addition, the ePortfolio experience concludes with public presentations that 
have evolved into short online and in-person opportunities for students to “tell their stories” 
of their LIS journeys and their professional aspirations. All LIS faculty and students are 
invited to attend along with members of the professional community.
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Implemented it

Planned to implement it

Haven't made plans to implement

Implemented it

Planned to implement it

Haven't made plans to implement

Implemented it

Planned to implement it

Haven't made plans to implement

15.1. Ensure transparency by making assessment tools and processes public,
transparent, explicit, and accessible.

Clear selection

15.2. Use student-focused and culturally responsive language to clearly explain
assessment tools and processes. Ensure students understand expectations,
purposes, and intentions.

Clear selection

15.3. Engage multiple perspectives, especially students, in the development, review,
and revision of assessment tools and processes. Ensure diverse perspectives are
heard and valued.

Clear selection
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Implemented it

Planned to implement it

Haven't made plans to implement

Implemented it

Planned to implement it

Haven't made plans to implement

Implemented it

Planned to implement it

Haven't made plans to implement

15.4. Engage faculty in critical reflection on our own assumptions, biases, and
positionality, their impact on assessment, and ways to mitigate bias and promote
equity.

Clear selection

15.5. Include program student learning outcomes that aim to foster students’
knowledge, skills, and values related to equity, diversity, inclusion, and/or cultural/
intercultural competency.

Clear selection

15.6. Use culturally responsive and inclusive language and assessment tasks that
harness students’ strengths, honor diverse ways of knowing, and are meaningful to
students with different academic and cultural backgrounds.

Clear selection
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Implemented it

Planned to implement it

Haven't made plans to implement

Implemented it

Planned to implement it

Haven't made plans to implement

Implemented it

Planned to implement it

Haven't made plans to implement

15.7. Allow students multiple options and opportunities to demonstrate learning.
Use a variety of assessment methods to collect data accurately, fairly, and justly.

Clear selection

15.8. Collect information on student characteristics of interest to ensure data can
be meaningfully disaggregated to investigate equity gaps.

Clear selection

15.9. Eliminate deficit-based interpretations of assessment results that blame poor
performance on student characteristics such as age, ethnicity, and income.

Clear selection

FILL OUT A NEW
RESPONSE

You're editing your response. Sharing this URL allows others to also
edit your response.

2024 Assessment for Library & Information Sciences (MLISC) https://docs.google.com/forms/d/e/1FAIpQLScSRGbS5fctQtsWmHN...

14 of 17 11/11/24, 8:27 AM



Implemented it

Planned to implement it

Haven't made plans to implement

15.10. Use assessment results to advance cultural-responsiveness, equity, and
inclusiveness in teaching. Ensure assignments and course materials reflect the
cultures and lived experiences of historically marginalized groups and heighten
students’ awareness of equity issues.

Clear selection
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15.11. Explain the strategies that you implemented or planned to implement.
Include other strategies not mentioned above, if applicable.

Our assessment practices, outcomes and values are posted on our website, form the spine 
of our curriculum and are supported by our external accrediting institution.  The assessment 
tools and processes are described in course syllabi, and detailed guidelines for the 
ePortfolio and the ePortfolio reflective essays are available online for all students.  Faculty 
are currently developing a ʻŌlelo Hawai‘i policy that will inform our evolving work in creating 
a Native Hawaiian Place of Learning. Students will be involved in shaping the teaching and 
learning strategies that reflect this emphasis. Work is in progress to include this focus in 
course evaluations and a revised student survey.  Faculty complete course reflections at the 
end of semesters. These reflections include strengths and areas for future improvement 
based on student performance and student feedback on course evaluations. Future 
reflections could also address issues of positionality and biases. The Assessment 
Committee will discuss this with faculty.  SLO5 addresses this outcome: Analyze and apply 
knowledge about information needs and perspectives of indigenous cultures and/or diverse 
communities. Courses that target SLO5 like LIS 630: Community Engagement and LIS 631: 
Introduction to Hawai‘i & Pacific Librarianship focus on projects concerning community 
issues and the creation of resources and services relating to Native Hawaiian and Pacific 
Island populations. Importantly, in different ways the other SLOs also embrace learning and 
practices that relate to EDI and cultural competency.  The ePortfolio is a culminating means 
of assessment that allows students to demonstrate  and reflect on the challenges and 
achievements they have encountered on their individual academic journeys. In addition, 
instructors use a range of methods in their courses to assess for learning including rubrics, 
checklists, guiding questions, peer critiquing criteria, and self-reflection prompts. We have 
not used deficit-based interpretations of assessment results. Rather, we encourage a 
strength-based approach where we encourage students to leverage their past experiences 
and current interests in tailoring course assignments to demonstrate learning through the 
assets they bring to a task.  We involve students in program committees, and as a whole we 
practice culturally responsive and equity-minded assessment with tools (e.g. our SLO on 
Cultures, rubrics, etc.) and processes (transparency of assessment tools, review and 
revision of tools and processes). We also offer students multiple assessment options 
(thesis, ePortfolio, reflective essay, project, etc.) that strive to allow multiple culturally 
appropriate ways to progress through the program.  We acknowledge that we are at the 
beginning stages of fully embracing assessments which help us nurture a learning 
environment that is founded on equity and inclusivity. Establishing an ʻŌlelo Hawaii task 
force in our program is a major undertaking to address this charge. We will share our 
progress in future reports. 
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16. Were there additional conclusions or discoveries?  This can include insights
about assessment procedures, teaching and learning, and great achievements
regarding program assessment in this reporting period.

Your answer
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