
University of Hawaiÿi at Mänoa 
Registration Error Messages for UH Mänoa Students 

 

During your online MyUH registration session, error messages will inform you of conditions that prevent you from 
enrolling in classes.  The following are explanations of the error messages that may be displayed and the recommended 
courses of action.  
 

To minimize receiving error messages, look for restricted course comments in the course listings of the Schedule of 
Classes or Check Class Availability site http://myuh.hawaii.edu/uhdad/avail.classes?i=MAN and find course 
prerequisite requirements in the course descriptions of the UH Mänoa Catalog. http://www.catalog.hawaii.edu  Consult 
the Check Class Availability site during your registration session since it provides updated course offering information 
and number of seats remaining. 
 

For restricted courses (see right hand column), the appropriate approval override code must be entered into your 
student record by the authorized departmental representative before you will be able to register for the course.  You 
may view these override codes on your Check My Registration Status page.  Please remember that you must still 
register for the course within your designated registration period.  Instructors and departmental staff are not able to 
register students for classes. 
 

MyUH Tutorials: 
Registration Errors http://myuhinfo.hawaii.edu/object/IO_1023.html 
Registration Errors Glossary http://myuhinfo.hawaii.edu/object/regerrors.html 
How to Check Status of Registration Overrides in MyUH http://myuhinfo.hawaii.edu/object/IO_1170.html 
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Error Message 
Displayed while 

Registering 

 
Explanation 

 

Recommended 
Action 

 

Restricted Courses: 
Approval Override 

Code Required 
 

Cancelled 
 

This course section 
has been cancelled 

for the semester. 

Review the Schedule of 
Classes, Check Class 

Availability site, or the Search 
and Register for Classes page 

for a different section of the 
course. 

 

 
Cancelled - Prerequisite 

unmet on (date) 

 

You have been 
disenrolled from the 
course because you 
no longer meet the 

prerequisites (e.g. you 
did not receive an 

acceptable grade for 
the prerequisite 

course). 

If you feel that you are qualified 
to enroll in the course, check 

with the department offering the 
course immediately. 

 

If the department allows you to 
enroll in the course, you must 

obtain approval and  
re-register for the class  

(if seats are still available) 
within the registration period. 

 
Mänoa Course 

Approval Override 
Code 

(for open sections only) 

 
Cannot Drop Last 

Class 
 

After the semester 
begins, you 

cannot drop your 
last remaining 

Mänoa class via 
MyUH. 

 
You must follow the procedures 
for Complete Withdrawal at the 

Student Academic Services 
office of your college. 

 

 
Closed Section 

 
This course section is 
already filled with no 

seats remaining. 

 
Review the Schedule of 
Classes, Check Class 
Availability site, or the 

Search and Register for 
Classes page for a different 

section of the course. 
 

If you are requesting for 
permission to enroll beyond the 
limit, you must obtain approval 

from the instructor teaching 
the class (or in some cases the 

department offering the 
course). 

Mänoa Closed Class 
Override Code 

 

Students who are given 
the closed class 

override code must 
register for this course 

using Quick 
Registration/Add or 

Drop My Classes page.  
 

The Search and 
Register for Classes 

method cannot be used 
because it will display 

the affected course 
section as closed and 

not available for 
registration. 
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Error Message 
Displayed while 

Registering 

 
Explanation 

 

Recommended 
Action 

 

Restricted Courses: 
Approval Override 

Code Required 
 

Closed Section - X 
 

This is a cross-listed 
course and this 

course section is 
already filled with no 

seats remaining. 

 
Review the Schedule of 
Classes, Check Class 
Availability site, or the 

Search and Register for 
Classes page for a different 

section of the course. 
 

If you are requesting for 
permission to enroll beyond the 
limit, you must obtain approval 

from the instructor teaching 
the class (or in some cases the 

department offering the 
course). 

Mänoa Closed Class 
Override Code 

 

Students who are given 
the closed class 

override code must 
register for this course 

using Quick 
Registration/ 

Add or Drop My 
Classes page.   

 

The Search and 
Register for Classes 

method cannot be used 
because it will display 

the affected course 
section as closed and 

not available for 
registration. 

 
College 

 

This course is 
restricted to students 
in a particular college.  
Students outside that 

college require 
approval. 

 
You must obtain approval 
from the Student Academic 

Services office of the college 
offering the course. 

 

 

Mänoa Course 
Approval Override 

Code 
(for open sections only) 

 

Corq_Subj xxxxx Req 

 

 
There is a corequisite 
for this course which 
you must take at the 

same time. 

 

 
If you are requesting to take the 

course without the required 
corequisite course, you must 

obtain approval from the 
department offering the 

course. 
 

Corequisite Override 
Code 

 

Note:  You must 
register for both 

courses in the same 
transaction (e.g. the 

CRN for ENG 101 and 
ENG 101L must be 
entered at the same 

time using Quick 
Registration/ 

Add or Drop My 
Classes page). 

 
CRN Does Not Exist 

 

 
You have entered an 

invalid Course 
Reference Number 

(CRN). 

Review the Schedule of 
Classes, Check Class 
Availability site, or the 

Search and Register for 
Classes page for the 

correct CRN. 

 

 
Degree 

 

 

This course is 
restricted to students 
in a particular degree.  
Students not seeking 
that degree require 

approval. 

You must obtain approval 
from the department offering 

the course. 
 

For courses numbered 600 and 
above, unclassified students 

must obtain approval from the 
department offering the 

course. 

 
Mänoa Course 

Approval Override 
Code 

(for open sections only) 

 
Department Approval 

 

 

This course is 
restricted. 

 

You must obtain approval 
from the department offering 

the course. 

Mänoa Course 
Approval Override 

Code 
(for open sections only) 
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Error Message 
Displayed while 

Registering 

 
Explanation 

 

Recommended 
Action 

 

Restricted Courses: 
Approval Override 

Code Required 
 

Dupl Crse with  
Sec xxxxx 

 

 

You are already 
registered for another 
section of this course. 

 

Review your course selections 
and choose another course. 

 

Note:  If you are taking more 
than one section of the same 
directed reading course (x99) 

you must request the 
department offering the course 

to enter the Mänoa 
Duplicate/Repeatable Course 

Override code. 

 
Mänoa 

Duplicate/Repeatable 
Course Override code 

 

Duplicate CRN 
You are already 

registered for this 
course and section. 

 

Review your course selections 
and choose another course. 

 

 
Freshman Seminars 

Program 

 
This class is limited to 

freshmen. 
 

You must obtain approval 
from the  

Freshman Seminars Program 
office at Sinclair Library,  

room 109. 
Call 956-8626 for more 

information. 

 
Mänoa Course 

Approval Override 
Code 

(for open sections only) 

 
Hold 

 

- Institutional Hold  
Restriction 

 

- System Hold  
Restriction 

You cannot register 
because you have an 
academic, health or 
financial obligation. 
Institutional Hold 

prevents registration 
only at UH Mänoa; 

System Hold 
prevents registration 

at all campuses. 

 

The Check My Registration 
Status page will indicate 

whether you have holds.  Click 
on the link and contact the 

originating office that placed 
the hold (phone number 

provided).  You must clear the 
hold in order to register. 

 

 
Honors Program 

 

This class is restricted 
to students in the 
Honors/Selected 
Studies program. 

You must obtain approval 
from the  

Honors/Selected Studies 
office at Sinclair Library,  

room 504A. 

Mänoa Course 
Approval Override 

Code 
(for open sections only) 

 
Institution  

Time Ticket Restriction 

 
You cannot register for 
Mänoa courses since it 

is not your assigned 
time to register. 

 

Refer to the cover of the 
Schedule of Classes for 

registration dates by student 
classification. 

 

Refer to the MyUH Registration 
Timetable for Mänoa students to 

find your actual assigned 
registration time. 

 

 
Instructor Approval 

 

 

This class is 
restricted. 

 

 

You must obtain approval 
from the instructor who 

teaches the class. 

Mänoa Course 
Approval Override 

Code 
(for open sections only) 

 
Level Restriction 

 

You cannot register 
for this course 

because your student 
level does not meet 
the requirement for 
enrollment in this 

course (e.g. 
undergraduate taking 

a graduate Level 
600+ course). 

 

Consult the UH Mänoa Catalog 
and select a course appropriate 
for your student classification. 

 

If you wish to enroll in the 
course, you must obtain 

approval from the department 
chairperson of the department 

offering the course. 
 

 
Mänoa Level 

Override code 
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Error Message 
Displayed while 

Registering 

 
Explanation 

 

Recommended 
Action 

 

Restricted Courses: 
Approval Override 

Code Required 
 

Major 
 

This course is 
restricted to students 
in a particular major. 
Students outside that 

major require 
approval. 

 
You must obtain approval 

from the department offering 
the course. 

 
Mänoa Course 

Approval Override 
Code 

(for open sections only) 

 
Maximum Hours 

Exceeded 
 

You cannot register 
for this course since 
you will exceed the 
credit limit for your 

student classification. 
 

Overload Policy: 
 

Undergraduate 
students:  

19 credit limit 
 

Other students:  
16 credit limit 

 

 

If you wish to exceed the credit 
limit, you must obtain approval 

from the Student Academic 
Services office of your college.  

You must add the additional 
credits after the semester 

begins, before the deadline to 
add classes. 

 

 
Note:  If approval is 
granted, it will not 

appear on your Check 
My Registration Status 

page. 

 
Preq - Prerequisite 

Error 

You cannot register 
for this course 

because certain 
prerequisites have not 

been met or your 
placement test scores 

do not allow you to 
register for this 

course. 
 

Course prerequisites 
are found in the UH 

Mänoa Catalog and at 
the department 

offering the course. 

 
If you feel that you are qualified 

to enroll in the course, you 
must obtain approval from the 

department offering the 
course. 

 
Mänoa Course 

Approval Override 
Code 

(for open sections only) 

 
 

An error has prevented 
the processing of your 
transaction.  Please 
inform your Registrar 

that a Processing Error 
has occurred. 

 

 

One of your course 
selections needs to be 

adjusted by the 
Registrar’s Office. 

 

 

Please call the  
Registration Helpline 

 at (808) 956-8010  
to report this.  

 

 
Prohibited by  

Academic Standing 

 

If you were officially  
re-admitted having 

been suspended in the 
past, your record 

needs to be adjusted 
by the Registrar’s 

Office. 

 
 

 

Please call the  
Registration Helpline 

 at (808) 956-8010  
to report this.  

 

 
Registration Prohibited 

at this Institution 

 
You may have entered 

an invalid Course 
Reference Number 

(CRN). 

 

Review the Schedule of 
Classes, Check Class 
Availability site, or the 

Search and Register for 
Classes page for the 

correct CRN. 
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Error Message 

Displayed while 
Registering 

 
Explanation 

 

Recommended 
Action 

 

Restricted Courses: 
Approval Override 

Code Required 
 

Registration Update 
Warning 

 

 
The prerequisite for 
this course has not 

been met due to 
receiving a final grade 

lower than what’s 
required.  

Drop the course via MyUH.  
 

If you feel that you are qualified 
to enroll in the course, check 
with the department offering 
the course immediately, since 

they may disenroll you from the 
course.  If the department 
allows you to remain in the 
course, they must enter the 

Mänoa Course Approval 
Override Code which will also 

eliminate the warning message. 

 

 
Student Status 

Prohibits Registration 

 

You cannot register for 
Mänoa courses since 
you are not currently 

eligible to enroll. 

 

If you have been admitted to 
Mänoa and received this 

message in error, please call the 
Registration Helpline 

 at (808) 956-8010.  

 

 
Time Conflict with 

xxxxx 
 

 
The course you are 

attempting to register 
for overlaps with a 

course in which you 
are already 
registered. 

 

Review your course selections 
to avoid time conflicts. 

 

If you are requesting to take 
overlapping courses you must 
obtain both instructors' written 

permission and obtain 
approval from the Student 
Academic Services office of 

your college. 

 
Mänoa Time Override 

Code 

 
 

Time Ticket Restriction 
 

You cannot register for 
Mänoa courses since it 

is not your assigned 
time to register. 

 

Refer to the cover of the 
Schedule of Classes for 

registration dates by student 
classification. 

 

Refer to the MyUH Registration 
Timetable for Mänoa students to 

find your actual assigned 
registration time. 
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