
Why wait for your refund check in the mail? 
Sign up on-line to have your refund deposited directly 
into YOUR bank account.

Quick - You will have access to funds sooner.  
No more waiting for the mail.

Secure - eRefunds is added protection against mail 
theft or time delays from lost checks.

Convenient - UH will deposit your refund directly into 
your bank account, then send notification of the deposit 
to you via e-mail so that you know when the money has 
been disbursed.

Confidential - We maintain the strictest confidentiality 
regarding your bank account.

It’s Easy

1. Go to www.hawaii.edu

2. Click on “Access MyUH” and log in with your UH 
username and password.

3. Click on “Sign up for eRefund” which will take 
you to the Student Account homepage.

4. Select “Refunds” tab.

5. Click on “Payment Profile” to set up your refund 
account - You may designate an existing bank 
account in your payment profile to accept 
eRefunds or add a new bank account.

6. That’s all!

Sign Up Today

Contact Us
Contact your home campus  
business office for help.

	 University of Hawai‘i Mānoa	  
	 956-7554

	 University of Hawai‘i Hilo	  
	 974-7405

	 University of Hawai‘i West O‘ahu		
	 454-4742	

	 Hawai‘i Community College		
	 974-7775

	 Honolulu Community College		
	 845-9140

	 Kapi‘olani Community College		
	 734-9524

	 Kaua‘i Community College			
	 245-8311

	 Leeward Community College		
	 455-0308

	 Maui Community College			 
	 984-3257

	 Windward Community College		
	 235-7411

Email:  billpayment-l@hawaii.edu
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