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A EXECUTIVE SUMMARY

The 2000 Alumni Outcomes Survey represents a continuing effort to conduct student educational
assessment at the University of Hawai‘i at Manoa (UHM). This activity is one of a variety of
ongoing University assessment programs/activities that produces evidence of effectiveness and
serves as a vehicle for educational improvement. Others are reported separately in the University
of Hawai'i Benchmarks/Performance Indicators Report.

This is the fifth campus-wide survey of UH Manoa baccalaureate alumni (1989, 1991, 1994, 1997,
2000). It is intended to measure educational outcomes at the college level, generate information
about ways in which programs can be improved, and monitor changes in student behavior and
perceptions. The results provide a wealth of data and comparative information on the
experiences, activities, and backgrounds of students who earned baccalaureate degrees in 1995
and their retrospective assessment of their undergraduate experience. This report also provides
useful insights and suggests areas for further research and action.

This survey was mailed to 1,751 alumni who earned their baccalaureate degrees from UH Manoa in
the spring, summer, or fall term of 1995; 360 or 21 percent responded. Despite the relatively low
response rate, survey respondents were generally representative of the 1995 UH Manoa
baccalaureate graduates in terms of gender, ethnicity, and field of study. Users of survey results
should note that females and alumni of Japanese ethnicity are somewhat overrepresented in the
population of respondents compared with 1995 graduates (see p.11).

Alumni rated their overall undergraduate experience at Manoa as good or excellent (82%), and the
vast majority (91%) were satisfied or very satisfied with their academic preparation. Increased
academic knowledge, independence, understanding of people, and job preparation were the most
frequently cited gains from the UHM experience. Establishing personal independence was
identified by the largest number of respondents as the single most important gain of their UHM
experience.

When asked to rate the extent of help received in skill areas, alumni felt their undergraduate
education at UH Manoa helped them a great deal with self-study skills, developing as a person,
and gaining desirable employment. Alumni placed great importance on the need for their
undergraduate education to help them develop as a person, acquire problem-solving and self-
study skills, and learn how to write effectively and communicate well orally.

The majority (70%) perceived a baccalaureate degree from UH Manoa as being of average quality
and believe others’ perception of it to be slightly lower. Twenty-six percent thought their degree
was above average in quality. Most alumni (71%) reported taking five or more years to complete
their baccalaureate programs.

Ninety-one percent reported being employed. Eighty-one percent were able to find a job within
six months after completing their undergraduate study at Manoa. Of those employed, 71 percent
are employed on O’ahu and 88 percent are employed full-time. The largest number are employed
in private industry (44%) and state government (29%). Most alumni (80%) earn over $25,000 per
year; the largest group (41%) earns $25,000 to $34,999. Engineering and Nursing graduates were
among those commanding the highest earnings. Slightly more than half (51%) have primary jobs
that are directly related to their major and most (92%) feel that they received adequate
preparation for employment. Changing job interests and developing new skills/abilities were the
main reasons for selecting a non-major-related primary job.



Alumni continue to develop new skills and interests after graduation; slightly over half (53%)
indicated they pursued further higher education beyond their first bachelor’'s degree at Manoa. Of
those completing additional higher education, the largest proportion (58%) have done so at
Manoa; 25 percent have completed further higher education at a mainland institution. Of those
currently pursuing higher education, the largest proportion (48%) are pursuing a master’s degree;
about a quarter are taking courses but not a degree, 10 percent a first professional degree, and 6
percent a doctoral degree. Since 1994, there has been a steady decline in the share completing or
pursuing advanced studies at Manoa and an increase in those doing so on the mainland.

The most popular post-baccalaureate fields of study are education (32%) and business
administration (12%). The most frequently given reasons for not attending UH Manoa for post-
baccalaureate work were pursuit of a better program elsewhere (29%), lack of an available
program (23%), personal reasons (20%), and program not structured to their needs (19%).

When given the opportunity to comment about their undergraduate experience at Manoa, 62
percent or 224 responded. Of those providing comments, most alumni named
departments/programes, instructors, specific coursework, and extra-curricular activities as the
campus factors that contributed most to their educational gains while at UH Manoa. Instructors,
availability of courses, and affordability were the most frequently cited areas of disappointment.
As in the previous surveys, the student-teacher relationship continued to be a critical factor
affecting the overall quality of the undergraduate experience. The most common
recommendations were to incorporate more practical experience, review and change core
requirements, provide better advisors and guidance, and improve the quality of instructors.



E ........................................................................... INTRODUCTION

In the spring of 2000, the Office of the Vice President for Planning and Policy conducted a campus-
wide survey to measure the educational outcomes of University of Hawai'i at Manoa baccalaureate
alumni who had graduated in the spring, summer, or fall term of 1995. The assessment
instrument, a questionnaire consisting of 36 items in four sections, was designed to gather
information about the current activities of alumni and elicit candid responses about their
undergraduate experiences and recommendations for changes at UH Manoa.

This is the fifth campus-wide survey of UH Manoa baccalaureate alumni. The four previous surveys
were administered in 1989, 1991, 1994, and 1997. This report provides the analysis of the 2000
responses and compares responses with previous surveys—primarily 1994 and 1997—to determine
trends and if significant changes have occurred.

Mailing addresses for the alumni were obtained from the University of Hawai‘i Foundation Office.
Questionnaires were mailed to 1,751 alumni. Completed surveys were received from 360
respondents, representing a 21 percent rate of return. Given the number of respondents, a
difference of five percentage points is worthy of consideration.

For some data displays (especially college-level), the number of responses may be too small to
permit definitive conclusions. Populations overrepresented by approximately three percentage
points or more are females, education majors, and those of Japanese and Caucasian/Portuguese
ethnicity. Males are underrepresented, and business majors and those of Chinese ethnicity are
slightly underrepresented. These characteristics of the responding population should be kept in
mind when using or commenting on specific survey results. However, when taken as a whole, the
2000 survey can be viewed as an overall reflection of prevailing alumni experiences, characteristics,
attitudes, and accomplishments.

This report highlights outcomes and information thought to be especially interesting. Resources
permitting, the Office of the Vice President for Planning and Policy intends to periodically
administer a UH Manoa campus-wide alumni survey as an ongoing assessment activity. Future
instruments and computer programs may be refined and improved as a result of this effort.
Suggestions and ideas for future surveys should be shared with Dennis Taga at
“dtaga@hawaii.edu.”

College-level data is available upon request from the Institutional Assessment and Policy Office

(956-7487). The 2000 UHM Alumni Outcomes Survey is also available on the World Wide Web at
"http://www.hawaii.edu/ovppp.” Select “Assessment/Benchmarks” and click on “Surveys.”
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