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Notice of Meeting 

UNIVERSITY OF HAWAI‘I 

BOARD OF REGENTS COMMITTEE ON INDEPENDENT AUDIT  
Members: Michael McEnerney (Chair), Randy Moore (Vice-Chair), and 
Regents Doctor Sparks, Higaki, Portnoy 

Date: Thursday, October 5, 2017 
Time: 10:30 a.m. 

Place:  University of Hawaiʻi at Mānoa 
Information Technology Building 
1st Floor Conference Room 105A/B 
2520 Correa Road 
Honolulu, Hawai‘i 96822 

AGENDA 
I. Call Meeting to Order
II. Approval of Minutes of the August 10, 2017 Meeting
III. Public Comment Period:  All written testimony on agenda items received after posting

of this agenda and up to 24 hours in advance of the meeting will be distributed to the
board. Late testimony on agenda items will be distributed to the board within 24 hours
of receipt.  Written testimony may be submitted via US mail, email at bor@hawaii.edu,
or facsimile at 956-5156.  Individuals submitting written testimony are not automatically
signed up for oral testimony.  Registration for oral testimony on agenda items will be
provided at the meeting location 15 minutes prior to the meeting and closed once the
meeting begins.  Oral testimony is limited to three (3) minutes.  All written testimony
submitted are public documents.  Therefore, any testimony that is submitted verbally or
in writing, electronically or in person, for use in the public meeting process is public
information.

IV. Agenda Items
A. For Review and Approval:

1. Follow up Report on Evaluation of Corrective Action Status – Kapi‘olani
Community College Chancellor’s Office Accounts at UH Foundation

2. Review of Travel Policy Compliance

B. For Information:
1. Whistleblower Report
2. Enterprise Risk Management

V. Executive Session (closed to the public):
A. Personnel: (To consider the hire, evaluation, dismissal, or discipline of an

officer or employee, where consideration of matters affecting privacy will be
involved, pursuant to HRS §92-5(a)(2))
1. Evaluation of the Internal Auditor

VI. Adjournment
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    September 27, 2017  

To the University of Hawai‘i Board of Regents  

  and 

Associate Vice President for Administrative Affairs, Community Colleges 

 

During September 2017, KCC prepared a written memorandum (see Attachment) describing the 

corrective action implemented to mitigate risks disclosed in an Office of Internal Audit (Internal Audit) 

report dated September 25, 2014. The objective of that report was to evaluate the Kapiʻolani Community 

College (KCC) Chancellor’s office accounts’ compliance with University of Hawaiʻi Foundation (UHF) 

and University of Hawaiʻi (University) policies and procedures in addition to donor requirements.  

Internal Audit also reviewed the process and controls regarding the receipt and disbursement of donor 

contributions.  

 

Procedures performed 
Subsequent to the issuance of Internal Audit’s September 25, 2014 report, continuous and ongoing 

discussions with personnel from the Community College System Office of the Associate Vice President 

for Administrative Affairs (OAVPAA) and UHF occurred to assess and monitor KCC’s progress in 

mitigating the risks noted in that report.  The primary focus of these discussions related to the 

OAVPAA’s guidance to KCC management in regards to addressing risks associated with the Study-

Abroad Program (refer to “Monitoring of donor related financial transactions” below).  KCC management 

was responsible for the timely and effective implementation of corrective action related to all risks noted 

by Internal Audit.   

 

The purpose of this report is to document Internal Audit’s evaluation of KCC’s corrective action and 

remediation efforts documented in the Attachment.  In connection with this evaluation, Internal Audit’s 

procedures included inquiries and examination of relevant documents (written donor correspondence, 

UHF financial schedules for KCC accounts, draft agreements, etc.) corroborating KCC’s assertions and 

risk remediation efforts.  

 

Internal Audit’s evaluation 
This section of the report is organized by significant risk identified in Internal Audit’s September 25, 

2014 report.  Internal Audit’s historical observations and recommendations in addition to Internal Audit’s 

evaluation and related conclusions of KCC’s risk remediation efforts follows each significant risk. 

 

Monitoring of donor related financial transactions (Study-Abroad Program) 
 

Historical Observations and Recommendations 

Written correspondence prepared by the former KCC Chancellor and addressed to the Study-Abroad 

Program donor (dated April 29, 2014) and Internal Audit (dated August 12, 2014) disclosed $700,000 of 

payroll expenses paid from KCC’s tuition and fees to KCC faculty associated with the Study-Aboard 

Program.  The written correspondence asserted that the $700,000 would be reimbursed from the UHF 

Study-Aboard Program account in accordance with the Study-Aboard Program donor grant agreement.  

KCC management did not provide documentation supporting the $700,000 payroll expense associated 

with the Study-Aboard Program. 

 

Inaccurate and untimely recordkeeping can negatively impact KCC’s ability to receive reimbursement 

from UHF for costs incurred in accordance with the terms and conditions of donor grant agreements. 
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Accordingly, Internal Audit recommended that Account Administrators
1
 periodically review UHF general 

ledger (IFAS) account activity to ensure that revenues and expenses are complete, accurate and within 

expectations.   

 

Evaluation of Corrective Action 

As noted in KCC’s corrective action response,  the $700,000 payroll expense related disclosure discussed 

above was unsupportable.  During July 2015, KCC requested and was reimbursed $192,254 by UHF.  

Internal Audit believes this difference of $508,000 indicates a lack of monitoring Study-Abroad Program 

account financial activity.  During the 2015-2016 program year, KCC established separate UHF accounts 

by program year to facilitate the monitoring of financial activity to timely detect unusual and/or 

unexpected financial transactions and/or results.  The separation of UHF accounts by program year should 

also assist in preparing the annual financial progress reports required by the Study-Abroad Program 

donor. 

   

Conclusion 

As mentioned above, Internal Audit believes the establishment of separate UHF accounts by program 

year should assist the Account Administrator and KCC management properly account for and monitor 

Study-Abroad Program account financial activity.  However, the Account Administrator and KCC 

management have not effectively utilized the financial information recorded in the separate UHF accounts 

by program year.  An example is KCC not preparing and providing the required financial progress reports 

to the Study-Abroad Program donor from 2014 through 2017.  See discussion with respect to donor 

requirements in the next section.   

 

Compliance with donor requirements (KCC Chancellor’s Office UHF Accounts, #1 and #2) 
 

Historical Observations and Recommendations 

KCC management acknowledged the non-submittal of financial and annual reports in accordance with the 

terms and conditions of certain grant agreements and donor correspondence.  Non-compliance with donor 

requirements jeopardizes future donor contributions to KCC and the University.  Accordingly, Internal 

Audit recommended that KCC consider developing a process to ensure all donor requirements as 

stipulated in donor grant agreements and/or correspondence (e.g., preparation of annual reports) are met.   

 

Evaluation of Corrective Action 

UHF Policy FDS-FS-001 (Account Administration Policies) does not identify personnel responsible for 

ensuring compliance with all donor requirements.  During September 2017, KCC prepared a listing 

documenting KCC’s reporting requirements to donors.  This listing is included as an attachment to KCC’s 

corrective action response.   

 

Conclusion 

The preparation of this listing documenting donor reporting requirements should assist KCC ensure all 

requirements as stipulated in donor grant agreements and/or donor correspondence are met.  Internal 

Audit believes the effective monitoring of this listing coupled with the KCC Vice Chancellor of 

Administrative Services monthly review of donor reports and meeting with applicable KCC and UHF 

personnel should  mitigate the risk of noncompliance with donor requirements (e.g., preparation of annual 

reports).   

                                                           
1
 Account Administrators are employees of the University that are responsible for managing and administering their 

designated UHF accounts.  Account Administrators are provided read-only access to IFAS and are restricted to 

viewing only financial transactions (revenues, expenses and transfers) associated with their designated UHF 

accounts. 
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Koa Art Gallery policies (KCC Chancellor’s Office UHF Accounts, #5)  
 

Historical Observations and Recommendations 

KCC’s Koa Art Gallery (KAG) Director signs an art exhibit agreement (Agreement) with artists 

exhibiting artwork at the KAG.  The Agreement describes costs incurred by the KAG in connection with 

the art exhibit including insurance, mailing invitations, refreshment and shipping costs to return artwork 

to the artist. However, the Agreement does not include provisions requiring the artist to reimburse KCC 

for these costs.  Accordingly, Internal Audit recommended that KCC senior management review the 

KAG’s current policies and Agreement to mitigate the risk of KCC incurring unrecoverable costs related 

to art exhibitions as well as exposures in connection with liability for any risks of loss related to the 

exhibited artwork.   

 

Evaluation of Corrective Action 

During September 2017, KCC prepared a “Standard Exhibition Artwork/Object Loan Agreement” 

(Artwork Agreement).  The Artwork Agreement requires the artist to provide a description of the artwork, 

artwork exhibition dates, shipping information to/from KAG as well as the artwork’s value for insurance 

purposes.  The Artwork Agreement also indicates if KAG or the Artist will incur the cost for insuring the 

exhibited artwork as well as who will be responsible for exhibition costs such as advertising and 

promotion. 

 

Conclusion 

The preparation of the Artwork Agreement resolves the issues associated with the KAG Agreement. 

 

Safeguarding and depositing cash contributions (KCC Chancellor’s Office UHF Accounts, #3, #4) 
 

Historical Observations and Recommendations 

Internal Audit was informed by the KAG Director that donation box contributions (average $500/year) 

were not deposited and were primarily used to purchase office supplies from the KCC Bookstore.  

Internal Audit also noted instances of untimely deposits with respect to KAG contribution checks (delay 

of up to two-and-a-half months from the receipt of checks to deposit and recording into IFAS).  Given the 

inherent risk associated with cash, Internal Audit recommended that KCC management appropriately 

safeguard cash and ensure that cash is timely deposited.   

 

Evaluation of Corrective Action 

KCC did not quantify the KAG cash contributions received during the year ended June 30, 2017 or the 

frequency of depositing these cash contributions.  UHF financial management informed Internal Audit 

that KAG cash contributions are delivered to UHF for processing and deposit on an infrequent basis by 

KCC Development Office staff.  

 

Conclusion 

As a result of historical observations at KCC, Internal Audit believes that there are opportunities to 

improve controls related to all KCC cash receipts.  Accordingly, Internal Audit recommends that KCC 

management perform an evaluation of policies and procedures to ensure that all cash receipts (including 

contributions) are safeguarded, deposited timely and appropriately accounted for in the University’s and 

UHF’s financial accounting systems.   

 

Conclusion  
The establishment of separate Study-Abroad Program accounts by program year improves KCC’s ability 

to properly account for and monitor Study-Abroad Program account financial activity.  However, KCC 

has not fully utilized this improvement in connection with monitoring compliance with donor 
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requirements.  Accordingly, Internal Audit concludes that risk remediation efforts with respect to KCC’s 

compliance with donor requirements are ongoing. Effective implementation of KCC’s proposed 

corrective action during October 2017 should mitigate this risk. 

 

In connection with audit projects related to Community Colleges, Internal Audit generally consults and 

works with the OAVPAA regarding the nature, timing and extent of the audit.  Historically, OAVPAA 

active participation with Community College personnel results in timely and effective implementation of 

corrective action to remediate risks identified in Internal Audit reports. Accordingly, Internal Audit 

recommends that the OAVPAA increase its collaboration with Community College campus leadership to 

ensure risks documented in Internal Audit reports are remediated timely and effectively.   

 

 Sincerely,  
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 September 15, 2017 
 
 
To the University of Hawai‘i Board of Regents  
  and 
University of Hawai‘i Director of Financial Management and Controller 
   
 
For the three years ended June 30, 2017, the University of Hawai‘i (University) incurred approximately 
$30 million in travel expenses annually.  During this period, the University’s external auditor identified 
instances of noncompliance specifically in regards to University employees (University travelers) not 
submitting travel request and travel completion documentation within the required timeframe pursuant to 
University policy. The automated system utilized by the University’s Disbursing and Payroll Office 
(Disbursing) to manage and monitor travel is called e-Travel.   
 
Timely submission of Travel Completion Reports to Disbursing has improved over the past three fiscal 
years.  The timing of remittance of travel reimbursements has also improved such that Disbursing 
currently remits a reimbursement check in less than five calendar days from receipt of a Travel 
Completion Report.  Disbursing’s pre-audit group tests higher risk travel transactions (travel that includes 
advances, foreign destinations, and/or amounts greater than $10,000) to mitigate the risk that University 
funds are used for unauthorized purposes.  Testing performed by the Office of Internal Audit (Internal 
Audit) noted that University travelers substantially complied with the mandated travel policies, laws, 
rules and regulations.  Given that University policy requires that all travel expenses must be supported 
with documentation and approved by the relevant supervisors and fiscal authorities before payment of any 
travel reimbursement, Internal Audit believes the risk related to the University paying for unauthorized 
and improper travel expenses are low. However, Internal Audit noted ongoing issues with respect to 
untimely repayment of excess travel advances. 
 
Overall, Internal Audit believes University travelers have complied with travel policies, laws, rules and 
regulations (University, State of Hawai‘i and federal). Additionally, the efforts of personnel within 
Disbursing’s pre-audit group were substantial and effective in mitigating risks related to University travel. 
However, Internal Audit believes there are opportunities to improve policy compliance with respect to 
travel advances.  These improvement opportunities include enhancements to e-Travel, offering alternative 
travel payment methods and establishing escalating consequences for traveler noncompliance.  In 
addition, Internal Audit noted that travel disbursements processed by the Research Corporation of the 
University of Hawai‘i (RCUH) are a significant portion of overall University travel expenses. 
Accordingly, Disbursing should consider collaborating with RCUH to develop an audit approach and 
testing strategy such that RCUH processed travel disbursements are included in the testing population to 
comply with the requirements of Hawai‘i Revised Statute (HRS) §40-1. 
 
 
 Sincerely, 
 
         
 

Glenn Shizumura 
Director
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I. Background / Objectives 
 
Accuity LLP’s (Accuity) Internal Control and Business Issues Report for the year ended June 30, 2016 identified 
recurring instances of noncompliance with University of Hawai‘i (University) travel policies. The identified 
noncompliance was specifically in regards to University employees (University travelers) not submitting the 
travel request and travel completion documentation within the required timeframe pursuant to University policy. 
The applicable University travel policies are as follows: 

 Board of Regents Policy 8.208 (RP 8.208) delegates the approval of all travel requests to the University 
President or his/her designees. Additionally, it mandates that the University President establish policies 
and procedures in implementing the approval of travel to ensure that all state and federal laws, rules, 
regulations and policies are adhered to and that adequate records are maintained for all travel. 

 Executive Policy 8.208 (EP 8.208) establishes overall guidelines for travel and delegates responsibility 
for approving travel plans and travel expenses to Vice Presidents, Chancellors, Vice Chancellors, Deans 
and Directors or their designees.  

 Administrative Policy 8.851 (AP 8.851) establishes detailed policies and procedures related to travel, 
which are discussed in greater detail in this report. 

 
The objective of this review is to evaluate the frequency and severity of noncompliance with travel policies, laws, 
rules and regulations (University, State of Hawai‘i and federal), identify trends in noncompliance and determine 
the impact of noncompliance on University operations and financial results.  

 
Work Performed 
Internal Audit reviewed University travel policies (as well as State of Hawai‘i and federal laws, rules, regulations 
related to travel) and performed testing on a sample of travel disbursements (both advances and reimbursements) 
recorded in the University’s eTravel system to evaluate noncompliance. Additionally, Internal Audit identified the 
University’s key controls to mitigate significant risks with respect to travel noncompliance and evaluated the 
effectiveness of each key control. Internal Audit also performed analytics to identify trends as well as the 
frequency and severity of noncompliance with policies, laws, rules and regulations. Finally, Internal Audit 
reviewed the travel policies of other, higher education institutions within the Pac-12, Mountain West, Big West, 
and West Coast conferences (collectively called ‘comparable universities’ heretofore) and the State of Hawai‘i. 
 
Travel Summary 
The Disbursing and Payroll Office (Disbursing) is the University’s Systemwide office responsible for establishing 
and enforcing travel policy AP 8.851. Additionally, Disbursing processes all University payments, including those 
required for travel. Disbursing’s pre-audit group performs compliance audits on travel related transactions, in 
addition to other expense related transactions (i.e. contract and purchase order payments, scholarship and 
fellowship payments, etc.), prior to processing. As of June 30, 2017, the pre-audit group consisted of eight 
personnel under the supervision of the Director of Disbursing. The automated system monitored by Disbursing to 
initiate, complete, approve, record, and audit University travel is eTravel. Information Technology Services (ITS) 
in collaboration with the Financial Management Office (FMO), specifically Disbursing, developed and released 
eTravel in November 2004. 
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Total University travel expenses recorded in eTravel for the years ended June 30, 2017, 2016 and 2015 were as 
follows:  
 

  June 30 
  2017  2016  2015 

Type  Trips Amount  Trips Amount  Trips Amount 

Travel reimbursement or     
prepaid travel  

 6,351 $ 8,645,645  6,441 $ 8,436,446  5,516 $ 7,837,658 

Travel advances   2,213 4,823,432  2,039 4,570,573  1,859 4,266,191 

Repaid travel advances    (316,809)   (328,206)   (420,158)

    TOTALS   8,564 $ 13,152,268  8,480 $ 12,678,813  7,375 $ 11,683,691 

 
The number of trips with travel advances reflected in the above table requiring repayment amounted to 378, 415 
and 396 for the years ended June 30, 2017, 2016 and 2015. 
 
Based on Internal Audit’s inquiries and analysis, it was determined that travel expenses recorded in eTravel 
represents less than 50% of total travel expenses recorded in the University’s general ledger (KFS).  The 
following reflects the types of expenses classified as travel expense for the year ended June 30, 2017: 
 
Travels expenses for the year ended June 30, 2017 (unaudited): 

Recorded in eTravel (see above table) $ 13,152,268 
Travel processed by the Research Corporation of the University of 

Hawai‘i (RCUH) for University travelers, primarily extramural 
funded 

12,516,057 

Other (PCards, Purchase Orders, etc.) 2,561,030 

Relocation/moving expenses 701,357 

Car mileage 379,560 

Total $ 29,310,272 
 

The largest travel expense not recorded in eTravel is travel processed by RCUH for University travelers. Internal 
Audit was informed by the University that this category of travel is processed by RCUH pursuant to a July 18, 
2000 memo signed and issued by former University president Kenneth Mortimer to all University Deans, 
Directors, and Provosts, Principal Investigators and Designated University Officials/Fiscal Officers (see 
Attachment A). The memo requires all procurement actions for extramurally-sponsored accounts to be processed 
through RCUH effective July 1, 2000. Additionally, it was noted that more than $2 million of “Other Travel 
Expenses” recorded outside of eTravel related to travel costs procured with PCards and purchase orders. 
 
For the year ended June 30, 2017, the University departments with the greatest travel expenses recorded in 
eTravel were as follows: 
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  Travel Expense   

University Department 
 

Advance 
 Reimburse/

prepaid 
 

Total  
 % of 

Total 

Mānoa Athletics  $1,291,357  $1,712,604  $3,003,961  23 
Hilo Athletics  536,025  387,597  923,622  7 
College of Tropical Ag. and Human Resources   134,332  504,283  638,615  5 
College of Education- Mānoa  221,518  384,813  606,331  5 
College of Social Sciences- Mānoa  126,329  269,531  395,860  3 
John A. Burns School of Medicine  111,915  237,056  348,971  3 
Office of Student Affairs- Mānoa  136,144  199,268  335,412  3 
College of Natural Sciences- Mānoa  94,973  239,616  334,589  3 
College of Language, Linguistics and 
Literature- Mānoa 

 71,531  194,557  266,088  2 

Community Colleges  47,230  196,255  243,485  2 
 
The greatest travel expenditures for non-athletics department personnel for the year ended June 30, 2017 were as 
follows: 
 

Position 

 

Campus 

 
Faculty/

Staff 

 Dollar 
amount 
of travel 

 
# of 

Trips 
Academic Support  KCC  Staff  $ 83,716  8 
Scholarship Coordinator  Mānoa  Staff  56,355  7 
Director  West Oahu  Staff  54,038  6 
Chancellor  Maui  Staff  42,519  41 
Admissions Counselor  Mānoa  Staff  42,501  9 
Admissions Counselor  Mānoa  Staff  41,442  12 
Professor  Mānoa  Faculty  39,884  9 
Marketing Officer  Mānoa  Staff  38,999  17 
Associate Professor  Mānoa  Faculty  36,307  8 
Chancellor  Hilo  Staff  36,250  59 

 
 
II. Travel Initiation 

 
Observations 
AP 8.851 mandates that “all travel be approved prior to departure and before any expenses are incurred”.   
Accordingly, travelers are required to obtain approval by their Approving Authority (e.g. Supervisor and/or 
Principal Investigator/Program Manager) and Fiscal Administrator. Out-of-state travel requires additional 
approval by the Executive Approving Authority.  
 
Testing: 
Internal Audit selected a sample of 25 travel requests (13 of which requested a travel advance) and inspected the 
related forms to determine if the required approvals were obtained prior to travel departure date.  For the 13 travel 
requests that requested advances, Internal Audit noted that the travel advance requests were supported with proper 
approvals and supporting documents for all estimated expenses. For non-advance travel, Internal Audit noted that 
all 12 included sufficient documentation to support the travel request.  However, 8 of the 12 travel requests for 
non-advance travel did not include all necessary approvals in eTravel prior to travel departure date.  
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Analysis: 
AP 8.851 does not explicitly state that travel requests must be approved within eTravel prior to departure. 
Therefore, appropriate approval may have been obtained for the 8 of 12 travel requests but not recorded in 
eTravel (i.e. memorandum, e-mail, etc.).  As previously noted in the Background section of this report, Accuity’s 
June 30, 2016 audit identified an instance of untimely approval of a travel request form.  The response included in 
the University’s Corrective Action Plan stated that the travel was verbally approved prior to incurring travel costs; 
therefore there was no violation of AP 8.851. The Director of Disbursing believes the risk of University travelers 
expending monies for unauthorized travel is relatively low as any unauthorized and/or unsupported travel 
expenses would be identified during the travel review process and not be reimbursed.  Accordingly, unauthorized 
and/or unsupported travel expenses would not be approved in connection with the preparation and approval of the 
Travel Completion Report. 
 
Conclusions 
Internal Audit noted that AP 8.851 is not specific as to the method of evidencing travel request approval. The 
Director of Disbursing believes AP 8.851 should be modified to mirror the RCUH travel policy 2.601, which 
requires all travel to be approved but does not explicitly state that such approval must be obtained prior to 
departure and before expenses are incurred.  In addition, RCUH travel policy 2.601 includes a caveat that any 
travel expense that is not approved in advance is incurred at the risk of the traveler and may become the traveler’s 
personal expense. Internal Audit’s review of travel policies of comparable universities noted 14 universities 
(including five  Mountain West universities, two Big West universities, and seven  Pac-12 universities) do not 
require preapproval of travel prior to departure and before expenses are incurred.  
 
Internal Audit agrees with the Director of Disbursing that the burden of obtaining approval prior to travel and thus 
the risk of not receiving reimbursement for travel expenses is with the traveler. Accordingly, Internal Audit 
believes incorporating verbiage similar to RCUH travel policy 2.601 into AP 8.851 is reasonable as travel 
approval is still required. However, approvals could be obtained subsequent to the traveler incurring expenses.  
 
With respect to the method of evidencing travel approval, Disbursing management should consider specifying in 
AP 8.851 the manner in which travel approval should be documented.  
 
 
III. Travel Advances 
 
Observations 
Pursuant to AP 8.851, University travelers may request a travel advance prior to traveling to cover estimated 
expenses. Approved advances are remitted to the traveler either via direct deposit or check. Internal Audit noted 
that AP 8.851 does not provide guidance regarding the timing of traveler’s submitting travel advance requests or 
remittance from Disbursing.  Internal Audit was informed that Disbursing’s practice is to remit advances no more 
than ten days prior to the traveler’s departure date. Federal Travel Regulations allow travel advances to cover 
allowable travel expenses for up to a thirty day period.  
 
Internal Audit reviewed the travel policies of comparable universities to identify other travel payment methods in 
addition to travel advances. Internal Audit noted that travel advances were permitted by all comparable 
universities, as well as the State of Hawai‘i Procurement Office. Other payment methods noted are as follows: 

 
 Reloadable debit (prepaid) cards- As an alternative to travel advances, offering reloadable debit cards to 

cover daily per diem amounts could reduce the risk that is inherent whenever cash is used. A reloadable 
debit card mitigates the risk of theft, as each card would be in the individual traveler’s name and require a 
PIN (personal identification number) at the time of payment. The debit cards may be especially beneficial 
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for university athletic teams as the debit cards could be used for student athlete meal per diems during 
travel. Internal Audit noted several other universities currently using reloadable debit cards for travelers, 
including student athletes and coaches. 
    

 Travel credit cards- Another option to minimize travel advances is the issuance of travel credit cards to 
University frequent travelers. The issuance of travel cards would not eliminate the traveler’s requirement 
to complete a Travel Completion Report and provide support and justification for incurred expenses. Of 
the comparable universities reviewed, Internal Audit noted 27 universities (including eight Mountain 
West universities, eight Big West universities, and 11 Pac-12 universities) currently providing travel 
credit cards. Either the traveler or university is obligated to pay the monthly charges associated with these 
travel credit cards. 
 

 Purchasing Cards (PCards)- As reported in historical Internal Audit reports on the Purchasing Card 
Program, the University’s PCard Administrator blocks certain Merchant Category Codes (MCCs) related 
to travel. Thus, a PCard can only be used to pay for travel expenses if the PCard Administrator unblocks 
the related MCCs. However, by permanently unblocking travel MCCs, PCards could be used to pay for a 
substantial portion of travel costs without requiring an advance or reimbursement. Internal Audit noted 
that the travel programs of 4 comparable universities, all of which were in the Mountain West, allow the 
use of PCards to pay for travel expenses.  

 
A crucial aspect of the travel advance process is the return of unused travel advances, as these are monies owed to 
the University. AP 8.851 mandates that “if the amount of an advance exceeds the reimbursable expenses, payment 
from the traveler for the amount due shall be submitted with the Travel Completion Report to the traveler’s 
business office within 21 calendar days from the end date of the trip.”  
 
Testing: 
To test compliance, Internal Audit inspected the travel documents of the 13 advances identified in the “Travel 
Initiation” section, noting the following: 
 

 The average advance was $13,800 
 The average days from trip end date to Travel Completion Report submission was 41 (range of four to 

201 days) 
 The average days to repay advances (if repayment was required) was 62 (range of four to 216 days) 
 10 of 13 travel advances exceeded travel expenses, thereby requiring repayment 
 The average repayment was $4,300 
 Of the 10 advances requiring repayment, only three submitted a Travel Completion Report with 

repayment within 21 days 
 
Furthermore, AP 8.851 states that travel advances are only available “to active University employees with no 
other travel advances outstanding more than 30 days after the return from their trip.” Internal Audit noted that the 
30 day repayment period is inconsistent with the Travel Completion Report section of AP 8.851 requiring excess 
travel advances to be repaid within 21 days. Internal Audit reviewed subsequent travel requests for the seven 
noncompliant travelers noted in the last bullet point above to determine if travel advances were provided to these 
travelers if they did not submit Travel Completion Reports and repayment within 30 days. Internal Audit 
determined that no travel advances were provided to these travelers before repayment of the prior excess advance. 
To assess consistent enforcement of this policy, Internal Audit expanded its testing by scanning additional Travel 
Completion Reports. Internal Audit identified several instances of travelers receiving advances when prior excess 
advances were unpaid in excess of 30 days.  



University of Hawai‘i 
Review of Travel Policy Compliance 
September 2017 
 

7 
 

Analysis: 
Disbursing personnel stated that no review is performed to assess the repayment status of historical advances prior 
to processing travel advance requests. Disbursing relies on the Fiscal Administrator’s judgment regarding 
authorizing additional advances. Accordingly, it appears that this policy is not consistently enforced. 
 
Internal Audit also noted that AP 8.851 includes an “Unrecovered Cash Advances” clause allowing the University 
to report travel advance amounts not substantiated within 60 days of the return date of the trip as income to the 
traveler. The Director of Disbursing stated that this consequence is rarely, if ever, used. IRS regulations stipulate 
that unsubstantiated travel advance amounts will be reported as taxable income to the traveler if not accounted for 
within a reasonable period of time of at least 60 days (or greater, depending on the facts and circumstances of the 
situation). 
 
Internal Audit reviewed the travel policies of comparable universities to evaluate their procedures with respect to 
noncompliance with travel advance policies. A number of comparable universities included significant 
consequences for noncompliance, as follows: 
 

 The State of Hawai‘i Procurement Office, as well as 24 universities (including eight Big West 
universities, six Mountain West universities, and ten Pac-12 universities), state that future travel requests 
or advances may be denied if excess advances from prior travel are not repaid, which is similar to the 
University’s policy.  

 Twelve universities have the option to deduct unpaid excess advances from traveler wages.  
 Two universities assess interest on delinquent repayments.  
 Similar to the University’s policy, 19 universities have the option to include unaccounted for travel 

advances in the traveler’s taxable income (including eight Big West universities, four  Mountain West 
universities, and seven  Pac-12 universities) if supporting documentation isn’t provided within a specified 
number of days. 

 
Conclusions 
Travel payment: 
To decrease the administrative time incurred by Disbursing personnel and Fiscal Administrators with respect to 
managing and monitoring travel advances, University personnel should consider researching the feasibility of 
providing other optional travel payment methods as an alternative to travel advances. Payment method options 
include reloadable debit cards, University travel credit cards and PCards (by permanently unblocking travel-
related MCC codes). University personnel involved in evaluating alternative payment methods may consist of 
management personnel from Disbursing, the Financial Management Office and the Office of Procurement and 
Real Property Management.  In addition, consultation with personnel from University departments with 
significant travel expenses should be considered (See Travel Summary section). 
 
Internal Audit believes University travel cards can be used to supplement credit available to University travelers 
in connection with group travel, such as University Athletic Department coaches. Designating the University 
traveler as the responsible party to pay monthly charges may also increase compliance with respect to submitting 
Travel Completion Reports within 21 days.  With respect to University Athletic Department team travel, the 
reloadable debit cards may be “loaded” with the per diem amount to cover student athletes’ and coaches’ meals. 
 
Travel policy: 
Disbursing management should consider revising the travel policy section on Travel Advance Eligibility as 
follows: 
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 Change the number of days an advance can be outstanding to 21 days from 30 days to be consistent with 
submission of Travel Completion Reports. 

 Clarify the meaning of “no other travel advances outstanding”. Suggested verbiage may consist of 
“excess advance amounts not repaid in full”. 

 
Monitoring compliance: 
As discussed in the Testing section, Internal Audit detected several instances of noncompliance with AP 8.851 
with respect to travelers receiving additional travel advances although they were ineligible to receive such 
advances. While Fiscal Administrators and Approving Authorities are primarily responsible for authorizing travel 
advances, Disbursing management should also consider enhancing their travel advance request audit process to 
include manually validating that Travel Completion Reports and repayment of excess advance amounts are 
submitted prior to processing additional travel advances. If the traveler is noncompliant, the advance request 
should be denied until the traveler is compliant. 
 
For purposes of improving the rate of compliance with travel advance policies and minimizing instances of repeat 
noncompliance, Disbursing management should consider implementing a series of escalating consequences for 
noncompliance. Examples of consequences to consider may include: 
 

 Written violation notice via e-mail 
 Temporary (i.e. three or six months) moratorium on travel advances 
 Permanent moratorium on travel advances 

 
Consistent application and enforcement of consequences to noncompliant travelers should assist in minimizing 
future noncompliance. 
 
 
IV. Travel Completion 
 
Observations 
AP 8.851 mandates all travelers to submit Travel Completion Reports and supporting documentation within 21 
days of the traveler’s return date. Internal Audit performed analytics over the timeliness of achieving each major 
milestone (as determined by Disbursing) within the travel completion process for the three years ended June 30, 
2017, 2016 and 2015 (see table below): 
 

  June 30, 
Milestone (# of average calendar days) 2017 2016  2015

End date of trip to traveler submission of Travel Completion Report 19.56 31.40  23.38

Traveler’s Fiscal Administrator approves Travel Completion Report 7.66 12.33  22.32

End date of trip to submission to Disbursing Office 27.22 43.73  45.70
Disbursing approves and remits payment to traveler 4.79 5.71  9.45
End date of trip to release of disbursement 32.01 49.44  55.15
Percent of Travel Completion Reports submitted within 21 days of 

trip end date 
77% 72%  67%

 
The year over year trends in terms of timeliness of Travel Completion Report submission and travel 
disbursements are positive. Additionally, for the year ended June 30, 2017, the average days to submit the Travel 
Completion Report was less than the 21 day requirement. In the same period, Fiscal Administrator approval 
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required less than eight days. Also of note is that less than five days is currently required by Disbursing to process 
and release travel disbursements.  
 
Conclusions 
Over the last three years, University personnel have improved their timeliness of submitting and approving Travel 
Completion Reports and Disbursing has increased efficiencies in the process of reimbursing travelers. Although 
23% of travelers continue to be noncompliant with respect to the submission of Travel Completion Reports, this is 
not a significant risk of loss of cash to the University as the majority of Travel Completion Reports are requesting 
reimbursement for travel expenses. Internal Audit believes noncompliance with travel completion policies is 
primarily a personnel-related issue, as policies are clear and travelers will not receive reimbursement until the 
Travel Completion Report and supporting documentation is submitted and approved. Disbursing management 
should continue tracking and monitoring the above noted milestones on a monthly basis to identify trends or 
potential issues requiring action and resolution.  
 
 
V. Travel Compliance Audits 
 
Observations 
Disbursing’s pre-audit group audits travel advance requests and Travel Completion Reports before processing and 
payment. Hawai‘i Revised Statute (HRS) §40-1 requires that travel costs over $10,000 per trip must be reviewed 
for the propriety of expenditures. HRS §40-1 also requires a review of at least 5% of all other University travel 
disbursements. Internal Audit noted that Disbursing audits a greater percentage, as eTravel automatically 
identifies for audit the following transactions: 
 

 Travel advances 
 Foreign Travel 
 Travel over $10,000 
 No supporting documentation attached 
 Other (personal travel, random selections to meet 5% requirement, etc.) 

 
A summary of the travel disbursements audited by Disbursing for the fiscal year ended June 30, 2017 is as 
follows: 

 eTravel totals 
(Travel Summary 

section table)  
Audited by 
Disbursing 

 
Percent 
audited 

Trips 8,564 4,268 50%
Dollars disbursed $13,152,268 $10,277,439 78%

 
Internal Audit noted that the above audited trips relate only to travel recorded in eTravel. As noted in the “Travel 
Summary” section of this report, a significant portion of travel expenses are processed by RCUH. The Director of 
Disbursing stated that the travel expenses processed by RCUH are excluded from the pre-audit group’s audit 
scope. If RCUH travel expenses (dollars disbursed) were included, the percent audited would decrease from 78% 
to 40%. While this is still greater than the 5% mandated by HRS §40-1, all travel expenses processed by RCUH, 
including travel expenses over $10,000, are not included in the testing population of Disbursing’s pre-audit group. 
 
Additionally, Internal Audit noted that more than half of the trips audited related to travel requiring an advance. 
Audits were primarily focused on trips in the following categories (Note: there is overlap between the categories, 
as some travel disbursements fall into more than one category of audit): 
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Reason 
audited 

 # Trips 
audited 

 Percent of 
total audits 

Advances  2,213 52%
Foreign travel  766 18%
Over $10,000  123 3%
  

Internal Audit reperformed audit procedures for the 13 trips identified in the “Travel Initiation” section to evaluate 
the effectiveness of the audit process utilized by Disbursing’s pre-audit group.  Internal Audit noted no exceptions 
and determined that the audit process is robust, with all travel expense amounts compared and agreed to 
supporting documentation (i.e. hotel folios, car rental receipts, fuel receipts, etc.). Any items for which support 
was not provided, or for which there were questions regarding the business purpose, were returned to the traveler 
for additional explanation/support. If the traveler was unable to provide sufficient support or reasonable 
justification for certain travel expenses, including those which were paid for with travel advances, those amounts 
were disallowed and no reimbursement was authorized. Additionally, Internal Audit noted that Disbursing 
personnel utilize a detailed checklist as guidance in connection with their audits.  The checklist identifies the audit 
procedures to be performed prior to releasing any disbursements. 
 
Conclusions 
Internal Audit believes Disbursing’s travel compliance audit process is effective in mitigating the risk of the 
University incurring improper and unauthorized travel expenses. Additionally, Internal Audit agrees with 
Disbursing’s risk-based approach, focusing on travel that includes advances, foreign destinations, and/or amounts 
greater than $10,000. However, University traveler transactions processed by RCUH are not included in the 
testing population.  Internal Audit understands that RCUH generally reviews only transactions exceeding $25,000 
for propriety. Accordingly, Disbursing’s pre-audit group should consider collaborating with RCUH to develop an 
audit approach and testing strategy such that RCUH processed travel disbursements (including those over 
$10,000) are included in the testing population to comply with HRS §40-1.  Alternatively, AP 8.851 can be 
revised to explicitly state that all University travel transactions, including transactions processed by RCUH, must 
also be processed through eTravel.  
 
 
VI. eTravel System Functionality 
 
Observations 
Per discussion with the Director of Disbursing, eTravel is integrated with KFS. Completed and approved travel 
documents are batched daily by eTravel for recordation to KFS.  
 
Additionally, the Director noted that ITS collaborates with Disbursing to identify potential eTravel enhancements 
to improve Disbursing’s monitoring of the travel process as well as to increase Disbursing’s efficiency and 
effectiveness in the processing and audit of travel transactions. Once an enhancement has been identified for 
implementation, Disbursing personnel work directly with ITS to document the required specifications, the due 
date to complete the enhancement, and the testing required, if any. Internal Audit noted that eTravel contains a 
number of required date fields including: 
 

 Trip return date 
 Date Travel Completion Report created 
 Date Travel Completion Report submitted 
 Date Travel Completion Report approved 
 Date Travel Disbursement released 
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These dates are analyzed by Disbursing management on a monthly basis to identify trends in the timeliness of 
travel reporting, recordation, and disbursements. When a negative trend is identified, the reason is determined and 
solutions are implemented, if warranted. However, Internal Audit noted there is currently no data field 
documenting the repayment date of excess advances, if such repayment is necessary. Furthermore, there is no data 
field for travelers to provide a document or reference number supporting their excess advance repayment.  This 
document or reference number can be used to verify the accuracy of the payment in KFS. 
 
There is also an automated control within the eTravel system whereby all future travel requests (including 
advances) cannot be generated in eTravel if the traveler has Travel Completion Report(s) outstanding for more 
than 30 calendar days from the return date of the trip. Internal Audit was informed that the purpose of this control 
is to encourage travelers to submit travel documentation in accordance with AP 8.851. However, Internal Audit 
noted this control can be easily circumvented if the traveler “submits” the outstanding Travel Completion 
Report(s) in eTravel, regardless of whether they are completed. Further, Internal Audit noted that new requests 
could also be generated under a different traveler name (i.e. by a designated preparer with access to multiple 
travelers), which could then be subsequently changed to the correct traveler, even if the traveler continued to have 
Travel Completion Report(s) outstanding for more than 30 days.  
 
Conclusions 
Overall, Internal Audit believes eTravel is an excellent tool for managing and monitoring travel expenses. 
Management should consider adding a data field in eTravel to document the repayment date of excess advances, 
as well as a data field to record the document/reference number for each repayment. This will allow management 
to track and monitor unpaid excess advances by traveler.  In addition, this data field will allow Disbursing 
management to monitor an additional metric regarding compliance with the excess advance repayment policy.  
 
In regards to the automated control designed to restrict future travel requests for noncompliant travelers, 
management should consider enhancing eTravel to validate the travel request at multiple points in the process 
rather than only at the beginning, thereby reducing circumvention of the control as well as increasing travel 
advance policy compliance. This improved automated control will complement our previous recommendation in 
the “Travel Advance” section of this report. Per discussion with the Director of Disbursing, this enhancement to 
eTravel was implemented in early September 2017. 
 
 
VII. Overall Conclusions 
 
University travel expenses, including travel advances, recorded in eTravel have increased each year during the 
three year period ended June 30, 2017.  During this same period, the timeliness of Travel Completion Report 
submission to Disbursing has improved each year.  Disbursing has also decreased the timing of remitting travel 
reimbursements to less than five calendar days during the year ended June 30, 2017. Internal Audit testing noted 
that University travelers substantially complied with the mandated travel policies, laws, rules and regulations 
(University, State of Hawai‘i and federal). Though instances of noncompliance were in the minority, Internal 
Audit believes a significant risk, in terms of financial impact to the University, are excess travel advances not 
repaid in accordance with University travel policy. The absence of negative consequences to noncompliant 
travelers receiving advances provides no incentive for these travelers to comply.  Accordingly, this report 
provides alternatives to minimize travel advances as well as recommendations, in the form of escalating 
consequences to the traveler, to improve the rate of traveler compliance.  
 
The audit work performed by Disbursing’s pre-audit group to test transactions deemed to be higher risk (i.e. 
advances, foreign travel, amounts over $10,000) mitigates the risk that University funds are used for unauthorized 
purposes.  Internal Audit assesses the work performed by the pre-audit group as significant and highly effective.  
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To comply with the requirements of HRS §40-1, Internal Audit believes the pre-audit group’s testing population 
should be expanded to include University travel currently processed by RCUH.  
 
In conclusion, Internal Audit believes the University’s travel related processes and practices are sufficient to 
manage and monitor compliance with mandated travel policies, laws, rules and regulations (University, State of 
Hawai‘i and federal). However, Internal Audit also believes there are opportunities for improvement in regards to 
travel policy and eTravel enhancements, minimizing outstanding excess travel advances by offering alternative 
methods of advance payments, and establishing escalating consequences for noncomplying travelers. These 
improvement opportunities are described in the individual sections above. 
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University of Hawaii

Whistleblower Tracking Report

June 15, 2016 - September 25, 2017

Case # Campus Classification Submitted by In process Closed Description

174 Kapiolani CC Violation of University policy Employee 09/14/17 x Conflict of interest.

173 UH - Manoa Violation of University policy Employee 09/13/17 x Addtl info. requested from reporter.  

172 Kapiolani CC Violation of University policy Employee 09/13/17 x Conflict of interest.

171 System Violation of University policy Employee 09/11/17 x Conflict of interest reviewed and resolved.

170 UH - Manoa Employee misconduct Non-employee 09/09/17 x Addtl info. requested from reporter.  

169 Honolulu CC Violation of University policy Employee 09/05/17 x HR matter under investigation

168 UH - Manoa Violation of University policy Non-employee 09/03/17 x HR matter reviewed and resolved.

167 Kapiolani CC Student misconduct Non-employee 09/01/17 x Free speech.  Forwarded to departmental personnel.

166 UH - Manoa Employee misconduct Employee 09/01/17 x Smoking allegation forwarded to departmental personnel.

165 UH - Manoa Violation of University policy Employee 09/01/17 x HR matter under investigation

164 Windward CC Violation of University policy Employee 08/25/17 x HR matter investigated. No violation.

163 UH - Manoa No violation alleged Employee 08/23/17 x Academic grievance reviewed and resolved.

162 UH - Hilo Violation of University policy Non-employee 08/21/17 x HR allegation reviewed and resolved

161 UH - Manoa No violation alleged Non-employee 08/19/17 x No violation.

160 Maui College No violation alleged Non-employee 08/18/17 x HR allegation reviewed and resolved

159 UH - Hilo Violation of University policy Employee 08/18/17 x HR matter under investigation

158 System Violation of University policy Employee 08/16/17 x HR allegation reviewed and resolved

157 UH - Manoa No violation alleged Non-employee 08/16/17 x Academic grievance forwarded to departmental personnel.

156 Windward CC Violation of University policy Employee 08/15/17 x Conflict of interest.  No violation.

155 Windward CC No violation alleged Employee 08/15/17 x HR matter investigated. No violation.

154 UH - Manoa Violation of University policy Employee 08/08/17 x Addtl info. requested from reporter.  Addtl info not provided.

153 System Violation of University policy Employee 08/07/17 x Conflict of interest reviewed and resolved.

152 System No violation alleged Employee 07/28/17 x Expense reimbursement policy investigaed.  No violation.

151 UH - Manoa No violation alleged Non-employee 07/28/17 x Argument at faculty housing

150 UH - Manoa Violation of University policy Employee 07/05/17 x HR matter under investigation

149 Hawaii CC Violation of University policy Employee 07/03/17 x HR matter under investigation

148 UH - Manoa Student misconduct Non-employee 07/03/17 x Academic dishonesty.  Forwarded to Office of Judicial Affairs.

147 UH - Manoa No violation alleged Employee 07/01/17 x HR matter under investigation

146 Kapiolani CC Violation of University policy Employee 06/20/17 x Misuse of facilities.  Matter resolved.

145 Kapiolani CC Violation of University policy Employee 06/13/17 x HR matter investigated. No violation.

144 Kapiolani CC Violation of University policy Employee 06/09/17 x HR matter investigated. No violation.

143 UH - Manoa Violation of University policy Employee 06/09/17 x HR matter under investigation

142 Kapiolani CC No violation alleged Non-employee 05/23/17 x Academic grievance. 

141 UH - Manoa Violation of University policy Non-employee 05/23/17 x Allegation is identical to #133.

140 UH - Manoa Violation of University policy Employee 05/22/17 x Hiring policy investigated with appropriate action taken.

139 System Violation of University policy Non-employee 05/21/17 x Allegation is identical to #133.

138 UH - Hilo Violation of University policy Non-employee 05/21/17 x Allegation is identical to #133.

137 UH - Manoa Violation of University policy Non-employee 05/20/17 x Allegation is identical to #133.

136 UH - Manoa Violation of University policy Non-employee 05/20/17 x Allegation is identical to #133.

StatusDate 

Opened



University of Hawaii

Whistleblower Tracking Report

June 15, 2016 - September 25, 2017

Case # Campus Classification Submitted by In process Closed Description

StatusDate 

Opened

135 System Violation of University policy Non-employee 05/19/17 x Allegation is identical to #133.

134 UH - Manoa Violation of University policy Non-employee 05/19/17 x Allegation is identical to #133.

133 System Violation of University policy Non-employee 05/18/17 x Free speech. Reviewed by administration and resolved. 

132 Kapiolani CC Violation of University policy Employee 05/17/17 x HR allegation reviewed and resolved

131 UH - Manoa No violation alleged Non-employee 05/15/17 x Professor misrepresentation. Forwarded to appropriate office.

130 System Violation of University policy Non-employee 05/12/17 x Improper use of University vehicle. Investigated and determined that 

vehicle is not owned by the University.

129 Honolulu CC Violation of University policy Employee 05/10/17 x Conflict of interest. No violation.

128 Kapiolani CC Violation of University policy Non-employee 05/03/17 x HR matter under investigation

127 UH - Manoa Violation of University policy Non-employee 05/02/17 x Hiring policy investigated. No violation.

126 UH - Manoa Violation of University policy Non-employee 05/02/17 x Hiring policy investigated. No violation.

125 Honolulu CC Violation of University policy Employee 05/01/17 x HR matter.Addtl info. requested from reporter but not provided.

124 UH - Manoa Violation of University policy Employee 04/27/17 x HR allegation reviewed and resolved

123 UH - Hilo Violation of University policy Employee 04/20/17 x Procurement of goods/services reviewed and resolved.

122 UH - Manoa No violation alleged Non-employee 04/14/17 x Bird in dorm room invetigated and resolved.

121 UH - Manoa Violation of University policy Non-employee 04/13/17 x Title IX

120 UH - Manoa Violation of University policy Non-employee 04/12/17 x Title IX

119 Kapiolani CC Violation of University policy Employee 04/11/17 x Former employee has campus keys.  Reviewed by administration and 

resolved. 

118 Kapiolani CC Violation of University policy Employee 04/11/17 x Former employee on campus.Reviewed by administration and resolved.

117 UH - Manoa Violation of University policy Employee 04/05/17 x HR matter. Addtl info. requested from reporter but not provided.

116 Kapiolani CC No violation alleged Non-employee 03/24/17 x Culinary operations. Matter resolved.

115 Kapiolani CC Violation of University policy Employee 03/21/17 x Casual hiring policy. No violation.

114 Kapiolani CC Violation of University policy Employee 03/20/17 x Hiring policy investigated. No violation.

113 Kapiolani CC Violation of University policy Employee 03/20/17 x HR matter. Iinvestigation is ongoing.

112 Kapiolani CC No violation alleged Non-employee 03/15/17 x Academic grievance. Investigation is ongoing.

111 UH - Manoa No violation alleged Employee 03/14/17 x Vague allegation. Addtl info. requested. None rec'd.

110 UH - Manoa No violation alleged Non-employee 03/11/17 x Academic grievance. 

109 UH - Hilo Violation of University policy Employee 03/10/17 x Casual hiring policy. Addtl info. requested. None rec'd.

108 Kapiolani CC Violation of University policy Employee 03/09/17 x HR matter investigated. No violation.

107 UH - West Oahu No violation alleged Non-employee 03/03/17 x Health center hours of operation.  Signage at health center updated.

106 Kapiolani CC Violation of University policy Employee 03/02/17 x Former employee loitering on campus. Reviewed by administration and 

resolved. 

105 System Violation of University policy Employee 03/01/17 x Employee grievance investigated.  No violation.

104 UH - Manoa Violation of University policy Employee 02/28/17 x HR allegation reviewed and resolved

103 UH - Manoa Violation of University policy Non-employee 02/17/17 x Free speech. Reviewed by administration and resolved. 

102 UH - Hilo Violation of University policy Employee 02/17/17 x HR allegation reviewed and resolved

101 Kapiolani CC Violation of University policy Employee 02/16/17 x HR allegation reviewed and resolved

100 Kapiolani CC Violation of University policy Employee 02/16/17 x Policy violation allegation investigated.  No violation.
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99 Kapiolani CC Violation of University policy Employee 02/16/17 x HR allegation reviewed and resolved

98 UH - Manoa No violation alleged Employee 02/15/17 x Inappropriate use of e-mail allegation investigated. No violation.

97 Hawaii CC No violation alleged Employee 02/15/17 x Improper paint disposal allegation investigated. No violation.

96 Kauai CC Violation of University policy Employee 02/13/17 x HR allegation reviewed and resolved

95 UH - Manoa No violation alleged Employee 02/10/17 x Inappropriate use of parking pass. Forwarded to appropriate dept. 

94 Kapiolani CC Violation of University policy Employee 02/10/17 x Addtl info. requested from reporter.  Addtl info not provided.

93 Kapiolani CC Violation of University policy Employee 02/10/17 x HR matter investigated.  No violation.

92 Kauai CC No violation alleged Employee 02/10/17 x Service animals.  Investigated and resolved.

91 Kapiolani CC Violation of University policy Employee 02/10/17 x Outdated policies allegation reviewed and resolved.

90 Kapiolani CC Violation of University policy Employee 02/09/17 x HR allegation reviewed and resolved

89 UH - Manoa No violation alleged Non-employee 02/08/17 x Academic grievance. 

88 Leeward CC Violation of University policy Employee 02/06/17 x HR allegation reviewed and resolved

87 UH - Hilo No violation alleged Non-employee 02/05/17 x Academic grievance 

86 Kapiolani CC Violation of University policy Non-employee 01/26/17 x HR matter investigated.  No violation.

85 Kapiolani CC Campus maintenance Non-employee 01/20/17 x Poor classroom condition resolved to complainant satisfaction.

84 UH - Manoa Violation of University policy Employee 01/17/17 x HR allegation forwarded to departmental personnel.

83 Hawaii CC Violation of University policy Employee 01/17/17 x Free speech. Reviewed by administration and resolved. 

82 Maui College Violation of University policy Non-employee 01/15/17 x Financial aid. Reviewed by administration and resolved. 

81 UH - Hilo No violation alleged Non-employee 01/11/17 x HR allegation reviewed and resolved

80 UH - Manoa No violation alleged Non-employee 01/11/17 x Academic grievance

79 Kauai CC No violation alleged Non-employee 01/10/17 x HR allegation reviewed and resolved

78 UH - Manoa No violation alleged Non-employee 01/09/17 x Loud music

77 Kapiolani CC Violation of University policy Employee 01/09/17 x HR matter under investigation

76 UH - Hilo Violation of University policy Employee 01/08/17 x HR allegation reviewed and resolved

75 UH - Hilo Violation of University policy Non-employee 01/08/17 x Federal regulation non-compliance.  Reviewed by administration and 

resolved. 

74 Kapiolani CC No violation alleged Employee 01/06/17 x Former empolyee loitering on campus. Reviewed by administration and 

resolved. 

73 Kapiolani CC Violation of University policy Employee 01/05/17 x HR allegation reviewed and resolved

72 UH - Hilo Violation of University policy Employee 12/26/16 x HR allegation reviewed and resolved

71 UH - Hilo Employee misconduct Employee 12/26/16 x Compliance with UHF policies. Reviewed by administration and 

resolved.

70 UH - Manoa Violation of University 

policy/Employee misconduct

Non-employee 12/25/16 x Addtl info. requested from reporter.  Addtl info not provided.

69 UH - Manoa Violation of University policy Employee 12/23/16 x HR allegation reviewed and resolved

68 UH - Manoa Violation of University policy Non-employee 12/15/16 x Allegation withdrawn by reporter

67 UH - Manoa No violation alleged Employee 12/08/16 x Use of handicap parking pass

66 UH - Manoa Violation of University policy Employee 11/17/16 x Addtl info. requested from reporter.  Addtl info not provided.

65 UH - Hilo No violation alleged Employee 11/09/16 x HR allegation reviewed and resolved

64 UH - Manoa No violation alleged Employee 11/09/16 x No-smoking policy  
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63 Hawaii CC Violation of University policy Non-employee 10/30/16 x Addtl info. requested from reporter. Addtl info not provided.

62 UH - Hilo Violation of University policy Employee 10/28/16 x HR allegation reviewed and resolved

61 Honolulu CC No violation alleged Non-employee 10/26/16 x HR allegation reviewed and resolved

60 Hawaii CC No violation alleged Non-employee 10/24/16 x Addtl info. requested from reporter.  Addtl info not provided.

59 Maui College Employee misconduct Employee 10/24/16 x HR allegation reviewed and resolved

58 Honolulu CC No violation alleged Employee 10/21/16 x HR allegation reviewed and resolved

57 Maui College Violation of University policy Employee 10/21/16 x HR allegation reviewed and resolved

56 Maui College No violation alleged Employee 10/21/16 x HR allegation reviewed and resolved

55 Maui College No violation alleged Employee 10/21/16 x HR allegation reviewed and resolved

54 UH - Hilo Violation of University policy Employee 10/20/16 x HR allegation reviewed and resolved

53 Honolulu CC Violation of University policy Employee 10/19/16 x Health insurance.  Reviewed by administration and resolved.

52 UH - Manoa Violation of University policy Non-employee 10/18/16 x Unreconciled account balances. Reviewed and resolved by 

administration.

51 UH - Manoa Violation of University policy Employee 10/16/16 x Addtl info. requested from reporter.  Addtl info not provided.

50 UH - Hilo Employee misconduct Non-employee 10/12/16 x HR allegation reviewed and resolved

49 UH - Manoa Hazardous condition Employee 09/20/16 x Cluttered stairwell

48 UH - Manoa Violation of University policy Employee 09/20/16 x HR allegation reviewed and resolved

47 Windward CC No violation alleged Non-employee 09/01/16 x Addtl info. requested from reporter.  Addtl info not provided.

46 UH - Hilo Violation of University policy Non-employee 08/29/16 x Free speech. Reviewed by administration and resolved. 

45 UH - Hilo Violation of University policy Employee 08/27/16 x HR allegation reviewed and resolved

44 UH - Manoa Student misconduct. Non-employee 08/24/16 x Alcohol complaint

43 Hawaii CC Employee misconduct Employee 08/24/16 x HR allegation reviewed and resolved

42 UH - Manoa Violation of University policy Employee 08/22/16 x HR allegation reviewed and resolved

41 UH - Manoa Employee misconduct Employee 08/19/16 x Addtl info. requested from reporter.  Addtl info not provided.

40 UH - Manoa Violation of University policy Non-employee 08/18/16 x HR allegation reviewed and resolved

39 UH - Manoa Violation of University policy Employee 08/17/16 x HR allegation reviewed and resolved

38 UH - Manoa Employee misconduct Non-employee 08/16/16 x HR allegation reviewed and resolved

37 UH - Manoa Violation of University policy. Non-employee 08/08/16 x Allegation withdrawn by reporter

36 System Violation of University policy Employee 08/04/16 x Addtl info. requested from reporter.  Addtl info not provided.

35 System Violation of University policy. Employee 07/27/16 x HR allegation reviewed and resolved

34 UH - Manoa Violation of University policy. Employee 07/19/16 x Use of general funds. Reviewed by administration and resolved. 

33 Honolulu CC Campus maintenance Employee 07/14/16 x Addtl info. requested from reporter.  Addtl info not provided.

32 UH - Manoa Violation of University policy Non-employee 07/14/16 x Parking safety allegation reviewed by administration.  No  violation.

31 System Violation of University policy Employee 07/12/16 x HR allegation reviewed and resolved

30 UH - Manoa Violation of University policy Non-employee 07/11/16 x HR allegation reviewed and resolved

29 UH - Manoa Student misconduct Non-employee 07/11/16 x Title IX 

28 UH - Hilo Violation of University policy Non-employee 07/05/16 x HR allegation reviewed and resolved

27 UH - Hilo Violation of University policy Non-employee 07/01/16 x HR allegation reviewed and resolved

26 UH - Manoa Campus maintenance Employee 06/30/16 x Dirty parking facility
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25 Kapiolani CC Violation of University policy Employee 06/27/16 x HR allegation reviewed and resolved

24 UH - West Oahu Violation of University policy Employee 06/21/16 x HR allegation reviewed and resolved

23 Kapiolani CC Violation of University policy Employee 06/19/16 x HR allegation reviewed and resolved

22 Kapiolani CC Violation of University policy Employee 06/17/16 x HR matter under investigation

21 Kapiolani CC Violation of University policy Employee 06/16/16 x HR matter investigation completed. Decision to be rendered.

20 UH - Manoa Hazardous condition Employee 06/16/16 x HR allegation reviewed and resolved

19 UH - Manoa Violation of University policy Employee 06/16/16 x Allegation does not involve the University

18 UH - Hilo Violation of University policy Non-employee 06/16/16 x HR allegation reviewed and resolved

17 System Violation of University policy Employee 06/16/16 x Addtl info. requested from reporter.  Addtl info not provided.

16 UH - Manoa Violation of University policy Employee 06/15/16 x HR allegation reviewed and resolved

15 Leeward CC Employee misconduct Employee 06/15/16 x HR allegation reviewed and resolved

14 Kapiolani CC Violation of University policy Employee 06/15/16 x Allegation was previously reported, resolved and closed.

13 Kapiolani CC No violation alleged Employee 06/15/16 x Information request.

12 UH - Manoa No violation alleged Employee 06/15/16 x Addtl info. requested from reporter.  Addtl info not provided.

11 Hawaii CC Violation of University policy Non-employee 06/15/16 x HR allegation reviewed and resolved

10 UH - Manoa Hazardous condition Employee 06/15/16 x Mold. Resolved by Work Coord Ctr and Envir Hlth & Safety Office

Cases #1 - #9 were test/pilot cases entered by administrators to familiarize themselves with the system.
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