
From:
Sent: Sunday, May 08, 2016 3:47 PM
To: ideta@hawaii.edu; reptakayamacapitoI.hawaii.gov; al@trunk-it.com; beekmanp@hawaii.rr.com;
SenHarimoto@capitol.hawaii.gov; kgc7@hawaii.edu; Dayna Robertson <dayna.robertson@gmail.com>
Subject: Coed Housing at UH Manoa

Hello,

My name is and this coed housing incident/situation needs great clarification. It began last year
when my two female friends and I decided that we would like to live together in Noelani B building (which I was
aware is coed) for academic year 2015/2016. I never thought that they would place me, a teenage female, with
an older adult male. When I first received my roommate information for this year, I was notified that I was only
going to be living with my two female friends. A few weeks later, I was notified of the man I was going to be living
with. At first, I was very shocked that I was going to be living in the same bedroom with a STRANGER who
turned out to be an older man. Determined to have a great school year with minimal distractions and stress, I
decided to see how things would go with this new roommate. I did not want to make a big deal about it, because
there wasn’t a clear problem to me. As I have read from correspondence between you all, it is not possible that a
woman would be placed in the same room as a man. I would have to specifically request to live with said man.
What happened is not at all the case. No one told me that the room placement was a mistake, that it was not
supposed to happen, and no one made any sort of effort to reach out to me or rectify the situation.

Al Frenzel reached out to my roommate in an attempt to figure out why a man was in the same
bedroom as a woman. followed up with him, but I did not see any need to as there was not a clear
problem for me- as no student housing officials told me otherwise. However, later in the year I found that his
concern was in fact valid.

In March, my male roommate had a violent outburst, which I would not solely call inappropriate comments as
was previously stated. He punched a hole in the wall, defaced my room, screamed at the top of his lungs, called
my boyfriend and I disgusting and inappropriate names, and made me feel extremely uncomfortable and scared
for my safety. A larger, older man was having a violent outburst with me at the center of it. In addition to this
outburst I had previously walked in and heard sexual things- such as porn being played by him in our room. All of
these things made me extremely uncomfortable.

Directly after this incident, I reached out to student housing because I no longer felt safe in my apartment.
Student housing did not offer to involve the police, nor did I think of it at the time. Student housing did place me
in a temporary housing unit. When I inquired about the violent male roommate being placed in another room so I
could return to my room (which I picked out in order to live with my female friends), I was told that moving him
would not be a possibility. Why did I have to uproot my life for this violent man? Student housing did eventually
end up placing me in another room with one of the two female roommates I was living with, as she no longer felt
safe or comfortable to live alone with the violent male roommate (the third female roommate stays the nights
elsewhere, so it was not a concern to move her to another room).

While I was in temporary housing, student housing constantly harassed me to move out of the temporary
housing. I received knocks on my door at MIDNIGHT, all while I was trying my best to catch up on my school
work as I was behind. I planned to spend the whole spring break catching up on my school work because my
school documented disability had flared up recently. However, I spent the whole spring break dealing with
student housing which was extremely stressful and unhelpful. They wanted me to move in to a room that smelled
like urine, and they were very difficult about getting my AC unit (student housing approved for my disability) to
my new room. My violent male roommate still has my old unit! Not to mention, he has a WHOLE APARTMENT
TO HIMSELF. Why was he allowed to win in this situation and why was I punished for it?

I am really hoping that someone can clarify for me exactly how this happened and why I was treated this way.

Thank you all for taking the time to read this,

REDACTED

Late Testimony



From:
Sent: Thursday, April 28, 2016 3:35 PM
To: AL @ Trunk-It Storage Solutions <al@trunk-it.com>
Subject: FW: Press Release - UHM Coeds Assigned Same Dorm Room — Beds Only a Few Feet Apart

Hey Al,

Again I wanted to say that I’m sorry for the trouble this situation has caused you. Like I said, I will contact Dan
and let him know that yes, this actually IS happening and UH cannot sweep it under the rug or flat out deny it is
occurring.

I also wanted to tell you about the situation in which me and my other suitemate, (the one who was in the
same room as our guy roommate), moved from B (co-ed building) into D. Throughout the year, the situation
with our male roommate was completely fine and we all got along. However about 6 weeks ago, our male
roommate had an extremely violent outburst which included threatening and her boyfriend. Feeling
uncomfortable in her own place, moved out. Since my own roommate is never around, I felt awkward
about living with our male roommate alone and honestly mad at him because he basically forced my best friend

out of her own apartment. When going to the RAs, many were surprised to find that had lived in
the same room as a guy, and acted as if they had no idea. At an earlier date, our male roommate told me that his
placement in our apartment was initially a mistake; he was listed as a female. At the time, and I didn’t
want to cause any unnecessary problems as we figured that UH meant to do this (it is a co-ed dorm), and we
decided to make it work.

As a result of this situation, it’s clear that your concern was rightfully placed. I am shocked and bothered by the
fact that UH went as far to say you were lying and made you look bad/embarrassed you. But denying will do
nothing for them. It’s posted on their site that they do co-ed dorms, and there is plenty of paperwork proving
that yes, did room with a male roommate. We all gave statements to student housing after the violent
incident, so there is also documentation that something went wrong at a later date. They CANNOT deny this,
this is all in legal documentation.

As for their “if no one complained, it didn’t happen” policy with this situation, I think that is absolutely
ridiculous. It should not be a surprise for student housing or UH to know that a male and a female were living in
the same room: they have legal documents (which we’d all like to believe they have carefully looked over) as
well as employees (resident directors, resident assistants) that should have been aware of the situation. I didn’t
initially complain because I thought UH had meant to place and our male roommate in the same room. If
I didn’t think there was a problem then why would I complain? Also if it was indeed an accident, and men and
women aren’t supposed to be in the same room, then why didn’t the RA on my floor ever bring it up or ask us
about it? Why didn’t my RD bring it up when I had meetings with her? They all have access to this
information.

I know this was probably a really negative situation for you when it first popped up, therefore I completely
understand if you don’t want to pursue it further. But if you are still interested and wanted to do something
further, and possibly a former RA would be willing to meet up and see what there is we can do about
this, myself included. I just felt like you had a right to know that your concerns were well placed.

Again, I will write to Dan and let him know about the situation. If they try to deny it, just know that there is
legal documentation supporting your claims, and while it may be confidential to the public (I am unaware of the
privacy policy for student housing), it does exist and the situation occurred.

Thanks for your concern,

REDACTED



From: AL @ Trunk-ft Storage Solutions [mailto:al@trunk-it.comj
Sent: Tuesday, May 03, 2016 3:59 PM

To: ‘Lori Ideta’ <ideta@hawaii.edu>
Cc: ‘Sen. Breene Harimoto’ <SenHarimoto@capitol.hawaii.gov>; ‘Pat Beekman’
<beekmanp@hawaii.rr.com>; ‘Rep. Gregg Takayama’ <reptakayama@capitol.hawaii.gov>
Subject: RE: UH-Manoa Has Males & Females Sharing Same Dorm Bedroom!

Dr. ldeta,

Aloha; I’d like to defend myself in regards to your questioning of my motivation to report an
observation that was totally shocking to me and others that have heard about the living
arrangements I happened to stumble upon.

First of all, I believe you are referring to a written request of mine for two simple parking
arrangements I requested of your Student Services Office on Aug 17, 2015. I know of no other
requests made; I frankly didn’t expect favorable approval of my request and had no reason to be
upset and I wasn’t upset as you allege.

Any claim by your staff or any University staff of me being disrespectful in any way is without
merit and frankly a diversion. I can’t believe, a vendor could be verbally abusive to University
staff without some type of inquiry and repercussion. And if such an allegation was made, I
would think there would be some type of due-process. So far I received none, even though
you’ve just accused me publically of abuse and you wrongfully characterized my motivations. I
think it would have been better to leave out the disparaging remarks about me and focus on the
issue.

I was shocked in August when I moved the belongings of a male student into the same room as
a female student — neither of whom had met before. Beds about 10 feet apart in a small dorm
room with a nearby adjacent bathroom. I then became even more shocked by the lack of
concern about this type of living arrangement. I’ve never heard of gender inclusive/co-ed
bedrooms — I doubt many of the students’ patents or their scholarship providers are aware
either — it’s a cultural shock for us older folks, lilt works so well, such a progressive policy
should be celebrated, not kept quietly hidden and only admitted to once a legislator makes an
inquiry.

Given the inherent nature of young adults and history of incidents on the UHM campus, I do
believe your policy of gender inclusive/co-ed bedrooms is a ticking time-bomb. I am surprised
the Board of Regents would take such risk.

Respectfully,

AL Frenzel

REDACTED



From: Lori Ideta [mailto:ideta@hawaii.eduJ
Sent: Friday, April 29, 2016 2:29 PM
To: Rep. Gregg Takayama <reptakayama@capitol.hawaii.gov>
Cc: Sen. Breene Harimoto <SenHarimotocapitol.hawaii.gov>

Subject: Re: UH-Manoa Has Males & Females Sharing Same Dorm Bedroom!

Aloha e Representative Takayama and Senator Harimoto: I hope this note finds you both well during this
very busy time. Thank you for reaching out.

We, too, have been in receipt of the complaint below. This issue first arose last year and we looked into
the matter then.

Please note that Student Housing Services does have an option for residents to request gender inclusive
or co-ed housing. All parties who live in such a situation must specifically request this type of set up. No
one is ever put into gender inclusive or co-ed housing without specifically requesting it. Furthermore,
even if gender inclusive or co-ed housing is requested, roommates share the same/similar gender
identity unless otherwise specially requested by both parties (e.g., a male and female may be living in
the same apartment, but not the same bedroom unless both parties request such an arrangement).

In this case, there were a male and female who specifically requested to share a bedroom. There were
two other females who requested gender inclusive/co-ed housing and they were suite mates with the
male and female couple. The male allegedly made inappropriate comments toward the two female suite
mates (we never received any concerns from his female roommate). The matter was investigated and
the two female suite mates were moved to another housing location per their request. This was an
apartment mate conflict and was handled as such. As this matter has surfaced again, we are following
up with the impacted parties.

We, of course, remain committed to safe environments for all of our student residents. If there are any
issues with safety concerns, we are open and want to know immediately. Our Housing staff live with the
residents and are available 24/7 for outreach and intervention if and when cases arise.

As an aside, we believe that Al Frenzel from Trunk It Storage Solutions is upset at Student Housing
Services as, in 2015, we did not agree to some business demands he made and he became verbally
abusive toward our staff. His concerns about gender inclusive housing, which has been a policy for
years, arose only after his demands were not met in 2015.

Please let me know if you have any further questions or if I can provide any additional information.

Thank you, again, for your outreach and for the opportunity to provide context and a response.

Lori M. Ideta, Ed.D.
Interim Vice Chancellor for Students
University of Hawaii at Manoa
2600 Campus Road, QLC 409
Honolulu, Hawai’i 96822

808.956.3290 (telephone)
808.956.3292 (FAX)

Be humble for you are made of earth, be noble for you are made of stars -- Serbian Proverb

For those born beneath an angry star, lest we forget how fragile we are --- Sting

REDACTED



FOR IMMEDIATE RELEASE:

Coeds Assigned Same Dorm Room — Beds Only a Few Feet Apart

Makaha, Hawaii— August 28, 2015— Storage service company owner, AL Frenzel is shocked
by living arrangements set up at University of Hawaii Coed dorm building Hale Noelani Wing B.

Frenzel owns a storage company that recently delivered items to a customer at one of the
dorms at the University of Hawaii Manoa. During this delivery he was stunned that the male
customer to whom he was delivering to would be in the same room assigned to a bed less than
10 feet away from a female Coed in the same room. The particular situation involved an
apartment consisting of two rooms and shared bathrooms in the B wing of the Hale Noelani
dorm rooms. One room upstairs with two beds was assigned to two females and the room
downstairs with two beds was assigned to a male and a female — who had never known each
other. Earlier, Frenzel delivered items in the same wing to a male and female sharing a room
and thought this was peculiar in itself, even though the two appeared to be close friends.

Until today, Frenzel was unsure whether the living arrangement was agreed to by all the parties
involved and wasn’t sure his outrage was warranted. But he received an email response from
one of his customers today, [FEMALE NAME WITHHELD] saying: “But you are right, I was
pretty surprised when I found out that [MALE NAME WITHHELD] was going to be living with us,
and I didn’t think that UH would actually place a male and female in the same room.”

Frenzel stated he had witnessed gross mismanagement by the Student Housing Services
Department over the eight years he had been providing his door-to-door storage service to UH
Manoa students. Their management [UH] has a take it or leave it” attitude towards the
students; providing poor service at expensive prices. “I’m amazed the students and parents put
up with the poor facilities and treatment they get; especially during check-in and check-out when
they are given the bums rush in and out of the dorm rooms. It appears procedures are designed
to accommodate staff and not the students who should come first. In addition to callous
treatment, only one of the twenty dorm facilities have air-conditioning, elevators in Frear Hall
have chronic maintenance issues, laundry facilities are atrocious, and the Noelani apartments
need a facelift or thorough cleaning.”

Regarding the Coed sleeping arrangements, Frenzel believes UH Manoa has a ticking time
bomb; “how are they going to explain to parents that their daughter was living in the same tiny
dorm room as a male stranger with no background check or even simple concurrence”. I
wouldn’t allow it if it was my son or daughter, even if they were a willing participant — promoting
a life-style such as this belongs off-campus, not in a State facility. It’s obvious that if the Student
Housing Services Department can’t see this is an issue, they’ll never improve upon the more
simple conditions of dorm life at the University of Hawaii.”

Contact: AL Frenzel, (808) 754-8735

REDACTED




