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Q. Who do I contact if I have questions? 
 
A. Comprehensive Financial Planning (CFP) at 596-7006 (neighbor islands 

may call toll-free at 1-800-600-7167). 
 
 
Q. Where can I find information regarding Part-Time, Temporary and 
 Seasonal/Casual Employees (PTS)? 
 
A. The PTS booklet may be downloaded at the following OHR web site:  
 http://www.hawaii.edu/ohr/bor/forms/PTS.pdf  
 
 
Q.         Where do we mail the PTS enrollment form? 
  
A.         The PTS enrollment form may be mailed or faxed to: 

  
                                 National Benefits Services, LLC 
                                 P.O. Box 1906 

Sandy, UT 84091 
  

Fax: (801) 303-2624 
  
Q.        Who is National Benefits Services, LLC?   
  
A.        National Benefits Services, LLC has been sub-contracted by the Life 

Insurance Company of the Southwest (LSW), administrator of the PTS 
Plan, to perform the accounting and record keeping functions.  For your 
information, the Comprehensive Financial Planning (CFP) Company has 
also been sub-contracted by LSW to provide local representation.  CFP 
may be contact at 596-7006 (neighbor islands may call toll-free at 1-800-
600-7167). 

 


