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January 4, 2012

TO: EUTF Participants — Active Employees

FROM: Barbara Coriell, Administrator % M

SUBJECT: New Enrollment Selections for 2012

New Open Enrollment selections made last Fall became effective J anuary 1, 2012. Here are
some important reminders:

* HMA participants will be automatically transferred into the HMSA 90/10 Plan, unless
they selected another plan during the Open Enrollment period.

e All HMSA participants will receive new ID cards.

e Participants should receive their new membership cards by J anuary 14, 2012, if their
enrollment form was submitted timely.

* If you and/or your dependents do not receive your new membership cards by
January 14, 2012, please send the EUTF an email to inquire about the status of your

requested change.

e  If you and/or your dependents need to see a doctor or a dentist, or fill a prescription
before you receive your new membership cards, send the EUTF an email at:
eutf(@hawaii.gov. In the email subject line type: “URGENT CONFIRMATION OF
COVERAGE NEEDED”. The EUTF will review these emails as a priority and take
steps to rush the enrollment. Please visit our website for more information @
www.eutf.hawaii.gov.

* All Non-Kaiser Prescription drug plans will remain the same for now. We have received
approval to proceed with CVS Caremark (Longs) and have started the implementation
process. We will notify everyone when the effective date is set.
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