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UNIVERSITY OF HAWAI‘l
NOTICE OF AMENDMENT TO SOLE SOURCE CONTRACT

Purchase Order No./Contract No.: C200031

Item(s) purchased. Additional Support and Resource Services for the UniCAS Admission Portal

Description of the proposed amendment:

In September 2022, the University of Hawaii (UH) extended its existing agreement with Liaison Holdings LLC dba Liaison
International LLC (Liaison International) for an additional three (3) year period to continue its current subscriptions and
support services to the Centralized Application Service (UniCAS) platform, which includes the UniCAS Admission Portal
(ABL Admission Portal) that provides document management and admissions workflow support to enhance the automation
and streamlining of the admissions application process. The ABL Admission Portal has been implemented by the
Community Colleges, Outreach College at UH Manoa, and all the four (4)-year campuses: UH Manoa, UH West Oahu, and
UH Hilo.

Moving forward, UH will be launching a replacement student web application. The ABL Admission Portal will provide
capabilities to support this replacement student web application it is essential that UH have additional ABL Admission Portal
services to provide the four (4)-year campuses with the support and resources needed to make adjustments to their new
admissions review, recruitment and communication modules when the new student web application commences.

In addition, UH will also purchase additional subscription to the UniCAS platform for the UH Manoa Graduate Division, which
will require Banner integration.

The additional ABL Admission Portal support and resource services called Admission by Liaison Premier Services are only
available from and are proprietary to Liaison International. Likewise, the new subscription for the UH Manoa Graduate
Division is only available from and is proprietary to Liaison International. In addition, the implementation and integration
services for the new subscription are only available from Liaison International.

The term for these new subscriptions and support support services will be for a period of three years to run co-terminus with
the existing subscriptions and ongoing support services.

Liaison Holdings LLC dba Liaison International LLC

Party to be awarded:

Address: 311 Arsenal Street, East Entrance, Suite 5600
City: Watertown State: Massachusetts Zip Code: 02472
Date Contract to be issued: March 28, 2023
(OPM use only)
Procurement Specialist: Karlee Hisashima

(OPM use only)

ANY PERSON WISHING TO FILE WRITTEN OBJECTIONS TO THE ISSUANCE OF
THE AMENDMENT TO SOLE SOURCE CONTRACT SHALL FILE THEIR
OBJECTIONS WITH THE UNIVERSITY OF HAWAI‘l, OFFICE OF PROCUREMENT
MANAGEMENT, 1400 LOWER CAMPUS ROAD, ROOM15, HONOLULU,
HAWAII 96822, WITHIN SEVEN (7) CALENDAR DAYS FROM THE DATE THIS
NOTICE WAS POSTED.



