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Date Notice Posted

UNIVERSITY OF HAWAI‘l
NOTICE OF SOLE SOURCE

Item(s) to be purchased. Student loan default and debt management tools and services

Description and quantity of item(s):

Qty. Description

Furnish and deliver the student loan default and debt management tools and services: Borrow
Smart Student Loan Debt Review, Loan Tracker, Smart Borrower Coaching Tool/Debt Perceptor,
Grace Period Counseling Services, and Default Prevention Services to Academic Affairs at the
University of Hawaii Office of the Vice President for Community Colleges. The tools and
services are capable of providing real time updates of borrower information, loan status,
organizing all sources of student loan and borrower data into a single record, and providing
counseling and default prevention activities; the combination of which is essential for Academic
Affairs to engage and educate currently enrolled students about borrowing and case manage
their loan portfolios, and advise graduated and withdrawn students about their debt. The
combination of these student loan default and debt management tools and services are only
available from Educational Credit Management Corporation. The University desires to enter into
a two (2) year agreement for the student loan default and debt management tools and services.

Party to be awarded: Educational Credit Management Corporation

Address: 111 Washington Avenue South, Suite 1400

City: Minneapolis State: Minnesota Zip Code: 55401
d: July 05, 2024

Date Contract to be issue

(OPM use only)

Procurement Specialist: Trisha Shibuya
(OPM use only)

ANY PERSON WISHING TO FILE WRITTEN OBJECTIONS TO THE ISSUANCE OF
THE CONTRACT SHALL FILE THEIR OBJECTIONS WITH THE UNIVERSITY OF
HAWAI‘l, OFFICE OF PROCUREMENT MANAGEMENT, 1400 LOWER CAMPUS
ROAD, ROOM 15, HONOLULU, HAWAII 96822, WITHIN SEVEN (7) CALENDAR
DAYS FROM THE DATE THIS NOTICE WAS POSTED.



