Fall 2012
Exit Survey

Q. 1 What is your present status?
Please check all that apply.
 Enrolled in a college or university
 Employed
 Caring for home/family
 Other
 Undecided

Q. 2 Do you plan to reenroll in a college/
university within the next year?
 Yes
 No

Q. 3 If you enrolled or plan to enroll in a college/
university, what state is it located in and what is
the full name of the institution?
State: _________________

Q. 4 While at UHM, what was your status?
 Started UHM as a first‐time freshman
 Started UHM as a transfer student

Name of College: _______________________________

Q. 5 What was your class level before
leaving UHM?
 Freshman
 Sophomore
 Junior
 Senior

Q. 6 While at UHM, what was your main reason
for being there?
 Earn a degree
 Earn a certificate
 Take courses then transfer to another institution
 Take a few courses of interest
 Experience the islands
 No definite reason for being at UHM

Q. 7 When did you make the final decision to not continue your studies at UHM?
 Jan
 Apr
 Jul
 Oct
 Feb
 May
 Aug
 Nov
 Mar
 Jun
 Sep
 Dec
Q. 8 Did you talk with anyone about
not reenrolling at UHM?
Please check all that apply.
 Spouse/partner
 Family member
 Friend/peer
 Faculty member
 Parent
 Academic advisor
 Dean
 Other, please specify:
_____________________
_____________________

Q. 9 Which of the following were possible reasons for you
no longer being enrolled at UHM?
Please select all that apply.

 I left for ACADEMIC reasons.
 I left for FINANCIAL reasons.
 UHM did not provide enough SUPPORT SERVICES.
 I left for PERSONAL reasons.
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Q. 10 Please indicate whether each of the following was a major reason, minor reason, or not a
reason for leaving UHM.
ACADEMIC
Did not have adequate study skills
Did not feel like I could get a job with a UHM degree
Too many required courses
Weak English skills
Accepted a job in my major field or career interest
Could not get into desired program
Classes too challenging
Dissatisfied with quality of instruction
Earned poor grades
Did not think that my major would lead to an
adequate job
Was unprepared for college level work
Took too many classes
Dissatisfied with major
Did not take enough responsibility for my learning
Skipped too many classes
Could not get into required classes
Desired major not offered
Learned what I needed to learn
Classes not challenging enough

Major Reason

Minor Reason

Not a Reason



































































Q. 11 Please indicate whether each of the following was a major reason, minor reason, or not a
reason for leaving UHM.
FINANCIAL
Lost scholarship or other financial aid
Received inadequate financial aid
Could not earn enough money during the summer
Inadequate money management skills
Needed to earn money
Could not find a part‐time job while attending school
to help pay for expenses
Applied but did not receive financial aid
My/family values prohibited applying for financial aid
Cost of living too high in Honolulu
My job interfered with my school work
Tuition and fees not affordable
Encountered unexpected expenses
Unsure how to apply for financial aid
My/parent/family loans were too high

Major Reason

Minor Reason

Not a Reason
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Q. 12 Please indicate whether each of the following was a major reason, minor reason, or not a
reason for leaving UHM.
UHM SUPPORT SERVICES
Major Reason Minor Reason
Not a Reason
Inadequate academic advising



Institution too large



Inadequate tutoring services



Faculty unhelpful



Dissatisfied with housing



Inadequate child care support



Classrooms in disrepair



Limited co‐curricular activities



Inadequate career development



Staff unhelpful



Inadequate parking



Felt unsafe on campus



Q. 13 Please indicate whether each of the following was a major reason, minor reason, or not a
reason for leaving UHM.
PERSONAL
Major Reason Minor Reason Not a Reason
Accepted a well‐paying job



Needed a break from school



Decided while at UHM to transfer to another college



Inadequate management of school‐play‐work time



Needed to move to another location



Health concerns



Wanted to be closer to home



Family circumstances changed



Accepted a full‐time job



Uncertain about the value of a college degree



Did not feel welcomed on campus



Commuting problems



Always planned to transfer to another college



Felt racial/ethnic tension



Felt too lonely



Relationship problems



Q. 14 Please list any major reasons for your leaving not listed above.

Q. 15 What might the University have done to help you stay enrolled?

Q. 16 What might you have done differently to stay enrolled?
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Q. 17 While at UHM, where was your
permanent home address?
Please select one answer.

 Oahu
 Neighbor Island
 US mainland
 US territory
 International

Q. 18a Where did you live in your last year at UHM?
 ON CAMPUS
↘ OFF CAMPUS
If off campus, which of the following best describes
where you lived the majority of the time during your
last year at UHM?
 At home with parents or other family members
 Fraternity or sorority house
 House or apartment within walking distance to
campus (not living at home with parents or other
family members)
 House or apartment within driving distance to
campus (not living at home with parents or other
family members)

Q. 19 How many hours per week did you work
(employment), on average, while at UHM?
0
 1‐9
 10‐19
 20‐29
 30‐39
 40+

Q. 21 What is your gender?
 Male
 Female
 Prefer not to answer

Q. 20 What racial/ethnic background do you
identify with? Please select all that apply.
 Caucasian or White
 Chinese
 Filipino
 Hawaiian (Native, Part, Mixed)
 Japanese
 Pacific Islander
 Hispanic/Latino
 Black or African American
 American Indian or Native American
 Other
 Prefer not to answer

Q. 22 How satisfied were you with your overall educational
experience while at UHM?
 Very satisfied
 Dissatisfied
 Satisfied
 Very dissatisfied

Q. 23 Please complete your name and address if
you wish to receive a gift certificate. (Only
one certificate allowed per person in this
study.)

Name: ___________________________________
Address: _________________________________
City: _____________________________________

Preferred gift certificate (select only one):
 $15 Amazon.com
 $15 iTunes

State: _____________
Zip: ______________
E‐mail: ___________________________________

Q. 24 Would you like a University official to contact you about coming back to the institution?
 Yes
If yes, please provide your phone number: ____________________________
 No
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