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SB 2231 — RELATING TO WORKFORCE DEVELOPMENT.
Chair Elefante, Vice Chair Lamosao, and Members of the Committee:

The University of Hawai‘i (UH) supports SB 2231 — Relating to Workforce Development.
Research has established that paid internships with the qualities included in this
program significantly reduce the underemployment of college and university graduates.
Ensuring that participating interns’ duties will mirror those of full-time employees, that
qualified internship host agencies are able to articulate a clear career development
pathway into full-time employment, and that mentorship is explicitly included in
agencies’ responsibilities, are all national best practices. The Department of Labor and
Industrial Relations has done an excellent job implementing and administering the Hele
Imua internship program, which has helped address some long-term vacancies in
participating agencies. We fully support the proposed expansion of the state internship
program into the legislative and judiciary branches of state government.

We would like to offer a few suggested edits that we believe will increase the
recruitment of potential candidates. First, recognizing that not all positions require a
bachelor’'s degree, we suggest adding “or the credential required for a specific position”
to page 2, lines 8-10. If a position requires a certificate or associate degree, for
example, that should be the relevant credential soon to be earned by a qualified intern.

Secondly, we note that submitting both letters of recommendation and professional or
academic references will tap the same individuals since those providing references will
most likely be the same people as those who write letters of recommendation. Thus, UH
recommends that references be kept but letters of recommendation be removed from
the application requirements. If candidates submit contact information for three
professional or academic references with their applications, those references can be
contacted as needed during the search process and provide letters if needed to
transition to full-time paid employment.

Finally, the current measure requires “Transcripts from each college and university the
applicant attended” (page 4, lines 4-5). We recommend that official transcripts be
required as a condition of employment once a candidate has been offered a position
after an internship, not as part of the internship application process. Official transcripts



can be time consuming and costly for a student to procure, especially if they have
attended multiple campuses.

Thank you for the opportunity to submit testimony and comments on SB 2231.



