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SB 3238 – RELATING TO LANGUAGE ACCESS. 

Chair Kim, Vice Chair Kidani, and Members of the Committee: 

The University of Hawaiʻi supports SB 3238 – Relating to Language Access. The 
University of Hawai‘i (UH) applauds the efforts of the legislature to build on the success 
of the Department of Education’s Seal of Biliteracy program while striving to address 
language accessibility issues by creating a mechanism to develop a cadre of qualified 
translators and interpreters. This program would help recognize and deploy the 
oftentimes untapped talents of many UH students and community members. 

Currently, the bill states that the proposed “language access education and workforce 
development program” shall serve "eligible high school graduates" as well as "members 
of the community.” If the intent of this measure is indeed to provide broad community 
access interpreter training and certification, we would like to offer the following context 
and suggestions for your consideration: 

1) UH Mānoa has the most competitive admissions requirements and the highest 
tuition and fees in the UH System. While SB 3238 states that the program in 
question shall be administered by the SEED Office at UH Mānoa, we would also 
like to point out that Kapi‘olani Community College (Kapi‘olani CC) possesses 
expertise and capacity in the area of interpreter training and certification. 
Kapi‘olani CC has developed a series of non-credit interpreter training courses, 
including versions focusing on the court system and medical settings. Kapi‘olani 
CC has offered its Medical Interpreting course to two Department of Education 
high schools (Pearl City and Konawaena) with online components. Additionally, 
Kapi‘olani CC is in the process of (a) developing multi-course, non-credit 
stackable pathways in this area and (b) moving these offerings into fully online 
formats.  

2) It is currently unclear whether the bill calls for a credit-based program or a non-
credit based credential. Non-credit classes, including those offered through UH 
Mānoa’s Outreach College, are typically far less expensive than credit-based 
coursework, and those wishing to enroll in such classes are not subject to college 
admissions requirements. Of course, it is possible to establish an initiative that 



provides both credit-based and non-credit opportunities, but it would still be 
helpful to clarify that point in the measure.  

Thank you for the opportunity to testify in support of measure SB 3238. This legislative 
effort to expand the pool of trained translators and interpreters in the workforce to serve 
our multilingual communities is commendable, as is the opportunity to leverage UH’s 
many excellent language programs. 

 

 


