
Sample Template for Late Arrival New Student

[must be on UH department letterhead]

[date]

RE: [student full name], SEVIS ID: [get ID number from student’s I-20]

To Customs and Border Protection:

The above-named student has been admitted to the [degree] program in [department] at the University 
of Hawaiʻi at Mānoa, starting [semester and year]. We understand that due to [provide circumstances 
for coming late, such as late visa receipt], [student name] may not be able to enter the U.S. by the start 
date on their I-20. [student name] has contacted us and our department has made the necessary 
adjustments to accommodate the late arrival [provide specific date of arrival if available]. We will 
make sure that the student is fully enrolled and able to start their program with minimal disruptions. 

We ask that you take this into consideration when reviewing the student’s eligibility for admission to 
the U.S. Do not hesitate to contact us should you have any questions. [provide direct contact 
information]

Sincerely,

[dean, department chair or advisor signature]

[dean, department chair or advisor full name]


