
University of Hawai‘i, Board of Regents, 2444 Dole Street, Bachman 209, Honolulu, HI 96822 
Telephone No. (808) 956-8213; Fax No. (808) 956-5156 

For disability accommodations, contact the Board Office at 956-8213 or bor@hawaii.edu.  
Advance notice requested five (5) days in advance of the meeting. 

-1-

Notice of Meeting 
UNIVERSITY OF HAWAI‘I 

BOARD OF REGENTS COMMITTEE ON INDEPENDENT AUDIT 
Members:  Regents Moore (Chair), Nahale-a (Vice-Chair), Acoba, Higaki, and 
Wilson 

Date: Wednesday, June 2, 2021 
Time: 10:00 a.m. 
Place: Virtual Meeting 

In light of the evolving COVID-19 situation, protecting the health and 
welfare of the community is of utmost concern.  As such, this will be a 
virtual meeting and written testimony and oral testimony will be accepted 
in lieu of in-person testimony.  Meetings may be monitored remotely via the 
livestream pilot project.  See the Board of Regents website for information 
on accessing the livestream:  www.hawaii.edu/bor.  Mahalo for your 
consideration. 

AGENDA 

I. Call Meeting to Order
II. Approval of Minutes of the May 6, 2021 Meeting

III. Public Comment Period for Agenda Items:
All written testimony on agenda items received after posting of this agenda and
up to 24 hours in advance of the meeting will be distributed to the board.  Late
testimony on agenda items will be distributed to the board within 24 hours of
receipt.  Written testimony may be submitted via the board’s website through the
testimony link provided on the Meeting Agendas, Minutes and Materials page.
Testimony may also be submitted via email at bor.testimony@hawaii.edu, U.S.
mail, or facsimile at (808) 956-5156.  All written testimony submitted are public
documents.  Therefore, any testimony that is submitted for use in the public
meeting process is public information and will be posted on the board’s website.
Those wishing to provide oral testimony for the virtual meeting may register here.
Given constraints with the online format of our meetings, individuals wishing to
orally testify must register no later than 7:00 a.m. on the day of the meeting in
order to be accommodated.  It is highly recommended that written testimony be
submitted in addition to registering to provide oral testimony.  Oral testimony will
be limited to three (3) minutes per testifier.

IV. Agenda Items
A. Review and Acceptance of the University of Hawai‘i Audited Financial and

Compliance Report for the Year Ended June 30, 2020
B. Review and Acceptance of Internal Control and Business Issues Report

mailto:bor@hawaii.edu
http://www.hawaii.edu/bor
http://www.hawaii.edu/offices/bor/archive/index.php
mailto:bor.testimony@hawaii.edu
https://hawaii.zoom.us/webinar/register/WN_ODP9cBKwQt-duK2XUbyABA
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C. Corrective Action Responses for the Internal Control and Business Issues 
Report 

D. Approval of Annual Review of Committee Charter 
E. Approval of Proposed Internal Audit Work Plan for 2021-2022 and Discussion 

on Utilization of the Office of Internal Audit 
F. Review and Acceptance of Draft Committee on Independent Audit Annual 

Report to the Board 
G. Overview of Processes for Student Account Receivables and Collections 
H. Review and Acceptance of Student Accounts Receivable Status of Corrective 

Action 
I. Review and Acceptance of Review of University Bookstore System 
J. Review and Acceptance of Review of Real Property Lease Management 
K. Audit Project Status Update 
L. Whistleblower Report 
M. Enterprise Risk Management Update 
N. Designation of Committee Member Financial Expertise (deferred from May 6, 

2021) 

O. Committee Annual Review 
V. Adjournment 

mailto:bor@hawaii.edu
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DISCLAIMER – THE FOLLOWING ARE DRAFT MINUTES AND ARE SUBJECT TO 
FURTHER REVIEW AND CHANGE UPON APPROVAL BY THE COMMITTEE 

MINUTES 

BOARD OF REGENTS COMMITTEE ON INDEPENDENT AUDIT 
MEETING 

MAY 6, 2021 

Note:  On January 30, 2020, the World Health Organization declared the outbreak of 
COVID-19 a public health emergency of international concern, subsequently declaring it 
a pandemic on March 11, 2020.  On March 16, 2020, Governor David Y. Ige issued a 
supplementary proclamation that temporarily suspended Chapter 92, Hawai‘i Revised 
Statutes, relating to public meetings and records, “to the extent necessary to enable 
boards to conduct business in person or through remote technology without holding 
meetings open to the public.” 

I. CALL TO ORDER 

Chair Randy Moore called the meeting to order at 10:19 a.m. on Thursday, May 6, 
2021.  The meeting was conducted virtually with regents participating from various 
locations. 

Committee members in attendance:  Chair Randy Moore; Vice-Chair Alapaki 
Nahale-a; Regent Simeon Acoba; Regent Wayne Higaki; and Regent Ernest Wilson. 

Others in attendance:  Board Chair Benjamin Kudo; Regent Eugene Bal; Regent 
Michelle Tagorda; Regent Robert Westerman (ex officio committee members); Vice 
President (VP) for Administration Jan Gouveia; VP for Community Colleges Erika Lacro; 
VP for Legal Affairs/University General Counsel Carrie Okinaga; VP for Research and 
Innovation Vassilis Syrmos; VP for Information Technology/Chief Information Officer 
Garret Yoshimi; VP for Budget and Finance/Chief Financial Officer Kalbert Young; UH-
Mānoa (UHM) Provost Michael Bruno; UH-Hilo Chancellor Bonnie Irwin; UH-West 
O‘ahu Chancellor Maenette Benham; Executive Administrator and Secretary of the 
Board of Regents (Board Secretary) Kendra Oishi; and others as noted. 

II. APPROVAL OF MINUTES 

Regent Higaki moved to approve the minutes of the March 4, 2021, meeting, 
seconded by Regent Wilson, and the motion carried, with all members present voting in 
the affirmative. 

III. PUBLIC COMMENT PERIOD 

Board Secretary Oishi announced that written comments requesting an audit of 
Hawai‘i Community College was submitted by Helen Nishimoto and Jeff Yamauchi and 
that one individual signed up to provide oral testimony but was not present. 
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Chair Moore stated that inquiries have been made regarding the complaints raised in 
testimony submitted by Helen Nishimoto and that he has received notification that the 
administration is reviewing these complaints.  However, as the issues raised involve 
personnel and student matters, a public response cannot be provided. 

IV. AGENDA ITEMS 

A. Review and Acceptance of Revenue Bond Covenant and Policy Compliance 
Status of Corrective Action 

Glenn Shizumura, Director of the Office of Internal Audit (OIA), reported on the 
status of corrective actions taken by the University Bond System Office (UBSO) to 
address improvement opportunities and mitigate risks documented in a revenue bond 
covenant and policy compliance report dated April 28, 2020.  He noted some of the 
improvement opportunities and recommendations included in the report such as 
finalizing draft written policies and procedures regarding revenue bond pre-issuance 
planning, issuance, and post-issuance compliance processes and ensuring that these 
policies include procedures with respect to compliance with all applicable requirements 
for the respective revenue bond, including debt covenant requirements.  He also noted 
that OIA recommended that UBSO either perform all post-issuance compliance 
accounting and tax advisory reviews internally or continue to engage a third-party to 
conduct these services.  OIA has concluded that all corrective actions have been 
implemented with the exception of a minor revision to one of the executive policies.  
However, follow-up discussions with UBSO staff, as well as VP Young, indicate that the 
revision to the executive policy has been completed and will be formally amended prior 
to the end of the calendar year. 

Regent Acoba asked whether UBSO met the anticipated completion date of 
December 2020 for its written policies and procedures regarding revenue bonds.  
Internal Auditor Shizumura replied that, while UBSO anticipated it would complete its 
corrective action regarding the written policies and procedures by December 2020, the 
necessity of addressing more pressing matters, including the finalization of audited 
statements for the year ended June 30, 2020, resulted in a delay for completing this 
corrective action.  However, OIA has determined that the corrective action was 
completed by March 2021. 

Referencing the minor revisions to executive policies previously noted, Regent 
Acoba requested more specific information about these revisions.  Amy Kunz, Associate 
Vice President of Budget and Finance and University Controller replied that revisions to 
the executive policies mainly involved specifying and formally delineating 
responsibilities and tasks associated with the issuance of revenue bonds and the follow-
up for post-issuance compliance.  She noted that a review of these tasks and 
responsibilities occurs every two years with adjustments being made accordingly.  
Specific changes will be noted in a redline version of the executive policy that will be 
submitted through the administrative approval process.  VP Young added that the main 
issue is making the process for the issuance of revenue bonds and the follow-up for 
post-issuance compliance contained within Executive Policy align with contemporary 
standards. 
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Regent Acoba requested clarification on the issue of the administration’s 
engagement of an external, third-party to provide post-issuance compliance accounting 
and tax advisory services for non-taxable revenue bonds.  Internal Auditor Shizumura 
explained that between 2014 and 2018, the university engaged BLX Group LLC (BLX) 
to provide external, third-party post-issuance compliance accounting and tax advisory 
services for non-taxable revenue bonds.  However, the contract for the provision of 
these services expired at the end of calendar year 2018.  The university then reengaged 
BLX for the provision of these services in November 2020.  As such, there was a one-
year period where an annual bond compliance review for private activity through an 
external third-party did not occur thereby creating the potential for issues of 
noncompliance being realized with respect to revenue bonds.  However, he emphasized 
that UBSO conducted the annual bond compliance review for private activity during this 
gap year and did not discover any issues with regard to noncompliance during that time.  
Additionally, OIA did not discover any compliance issues regarding revenue bonds in its 
initial review. 

Regent Wilson moved to accept the report on the status of corrective action for 
revenue bond covenant and policy compliance, seconded by Regent Higaki, and the 
motion carried, with all members present voting in the affirmative. 

B. Review and Acceptance of Status of Review of Clearing Accounts Status of 
Corrective Action 

Internal Auditor Shizumura reported on the status of corrective action taken to 
address recommendations to improve the processes and controls associated with 
university clearing accounts which were documented in an audit report issued by OIA in 
September 2019 and briefly reviewed some of the recommended corrective actions.  
OIA has concluded that all corrective actions have been implemented and that no 
significant matters remain unresolved. 

Regent Wilson moved to accept the report on status of review of clearing accounts 
status of corrective action, seconded by Regent Higaki, and the motion carried, with all 
members present voting in the affirmative. 

C. Review and Acceptance of Review of Waikīkī Aquarium (Aquarium) 

Internal Auditor Shizumura provided a summary of an initial audit of the Aquarium 
noting that the audit examined various compliance, operational, and financial aspects of 
the Aquarium.  He highlighted several associated risks and challenges facing the 
Aquarium that were identified in the audit including the performance of incompatible 
financial duties by Aquarium personnel; the lack of comparing and reconciling financial 
information from Aquarium financial systems to the university’s Kuali Financial System 
(KFS) in addition to the inconsistent preparation of accurate and complete financial 
reports; non-compliance with certain university policies; minimal management and 
monitoring of the operations of the Aquarium’s gift shop; and uncertainties regarding the 
resolution of a matter regarding wastewater discharge at the Aquarium, as well as the 
corrective actions recommended by OIA.  Based upon management’s response to the 
audit report, OIA anticipates that all recommended corrective actions will be completed 
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within the next year with the exception of the wastewater discharge matter which is still 
being negotiated between the university, the Department of Environmental Services of 
the City and County of Honolulu, and the State Department of Health.  OIA will provide 
a status of corrective action report to the committee in the future. 

Regent Wilson asked if there were any specific reasons identified in the audit that 
accounted for the Aquarium’s failure in utilizing KFS.  Internal Auditor Shizumura replied 
that the Aquarium has its own internal financial system that is used to monitor various 
fiscal transactions such as admission ticket and gift shop sales.  While these 
transactions are posted to KFS, which serves as the university’s general accounting 
ledger, OIA noted that the Aquarium does not reconcile these transactions with KFS on 
a regular basis.  In order to ensure a complete and accurate reflection of all of the 
financial transactions of the Aquarium, OIA is recommending that a comparison of, and 
reconciliation between, the internal financial system and KFS occur on a monthly basis. 

Chair Moore pointed out that this is a report on the initial audit of the Aquarium and 
not a report on the status of corrective action to address concerns and 
recommendations made by OIA.  He stated that, in as much as the management’s 
response concurred with the audit report and indicated that all recommendations for 
corrective action will be implemented, specific questions regarding the operations and 
actions of the Aquarium in relation to the audit might be better suited for the follow-up 
audit report. 

Regent Acoba asked if the Aquarium was a unit of UHM and under the jurisdiction of 
the UHM Provost.  Internal Auditor Shizumura responded in the affirmative.  Provost 
Bruno stated that the Aquarium is formally recognized by the board as an organized 
research unit and the Aquarium’s executive director reports directly to the UHM Provost. 

Citing a reference to revenues received from the Friends of the Waikīkī Aquarium 
(FOWA), Regent Acoba requested clarification on the role of FOWA with respect to the 
financial matters of the Aquarium.  Provost Bruno explained that FOWA exists solely for 
the purpose of supporting the Aquarium with additional revenue streams such as 
through annual membership fees and donations.  Revenues from FOWA are received 
by the Aquarium through a process by which funds are provided for specific projects 
and needs identified by the Aquarium’s executive director.  He stated that, until recently, 
FOWA also operated the Aquarium’s gift shop and served as a pass-through entity for 
additional revenues from this operation.  However, this arrangement has been changed 
and the gift shop is currently managed and operated by the Aquarium to allow for the 
direct receipt of revenues.  It was underscored that FOWA was extremely responsive to 
the needs of the Aquarium during the pandemic and provided necessary funding to 
maintain Aquarium operations. 

Regent Acoba asked if a pending loan of $500,000 that was recently requested by 
the Aquarium’s executive director would have any impact on its addressing of the 
corrective actions recommended by OIA and whether current Aquarium staff had the 
abilities necessary to execute these corrective actions.  Provost Bruno replied that the 
request for a loan from the Research and Training Revolving Fund was made in 
response to concerns that the lengthy closure of the Aquarium facility as a result of the 
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pandemic would impact its ability to retain staff necessary to maintain the facility and 
care for the animals within the facility.  After the request was initiated, the Aquarium was 
able to secure other sources of funding for this purpose from FOWA, the federal 
government, and the Legislature.  He also noted that, under normal circumstances, the 
Aquarium is a viable and sustainable operation.  Dr. Andrew Rossiter, the Aquarium’s 
executive director, added that $1 million has been allocated to the Aquarium in the 
recently passed State budget and that an application for a $1.5 million grant available to 
shuttered venues such as museums, zoos, and aquariums has been submitted to help 
offset some of the costs and lost revenues experienced over the past 15 months. 

Vice-Chair Nahale-a moved to accept OIA’s review of the Aquarium, seconded by 
Regent Wilson, and the motion carried, with all members present voting in the 
affirmative. 

D. Update on Reviews of University Housing Program (Program) 

VP Gouveia presented an overview and history of the Program, which offers rental 
housing to university personnel, stating that the Program was initiated as a method of 
attracting, recruiting, and retaining university faculty.  She noted that the Program 
operates three housing complexes consisting of 237 studio, one-, two-, and three-
bedroom rental units; provided a historical background for each of the complexes; and 
reviewed the current eligibility requirements, application priorities, term limits, and rental 
rates for the various units contained in each complex. 

An initial audit of the Program in 2010, and follow-up audits in 2013 and 2019, 
conducted by OIA revealed several issues with the Program that focused on three areas 
of concern including issues regarding waitlist and total duration of tenant occupancy; tax 
considerations due to rents less than five percent of appraised value; and the Mortgage 
Assistance Guaranty Program initiated by the university that was discontinued in 2014.  
VP Gouveia reviewed each area of concern in detail and highlighted that a status of 
corrective action report issued by OIA in 2021 found that the Program has addressed all 
issues noted in prior audits. 

Regent Higaki thanked VP Gouveia for her extensive and comprehensive report on 
the Program. 

Regent Acoba questioned how the rents charged by the university of Program units 
compared to the market rates for rental units.  VP Gouveia replied that rental rates 
charged by the Program are comparable to, albeit slightly lower than, current market 
rental rates. 

E. Audit Project Status Update 

Internal Auditor Shizumura provided a status update on all of the projects and audits 
outlined in OIA’s 2020-2021 work plan which was approved by the committee at its 
June 4, 2020, meeting and presented a chart indicating both completed and ongoing 
projects, as well as the noting the current stage of the ongoing projects. 
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Chair Moore noted that audit project status reports will be provided regularly going 
forward. 

F. Professional Development: Review of AICPA Toolkit for Government 
Organizations: Recap of Topics Covered at the March 2021 Meeting, 
Evaluating the Internal Audit Function, Conducting an Audit Committee Self-
Evaluation, and Enterprise Risk Management 

Cory Kubota, with Accuity LLP, delivered the last of a series of professional 
development sessions planned for the committee, in compliance with statutory 
requirements that the committee undertake professional development to ensure the 
financial expertise of the committee as a whole.  He recapped and reviewed topics 
covered at the March 2021 committee meeting including the evaluation of the 
independent auditor and the issue of single audits.  Mr. Kubota also reviewed the roles 
and responsibilities of the committee regarding oversight and evaluation of OIA; 
conducting an annual self-evaluation to determine the committee’s performance and 
effectiveness; and enterprise risk management. 

Citing that audit reports presented to the committee are often complex, Regent 
Acoba inquired as to whether there were different styles for presenting these reports 
that could provide information in a simpler format.  Mr. Kubota replied that there is no 
prescribed formatting style for the presentation of an audit’s findings and 
recommendations and that the methodology used to report this information is at the 
discretion of the committee.  In the case of the annual external audits conducted on the 
university’s consolidated financial and compliance reports however, there is a specific 
format that is followed due to the necessity of communicating certain required 
information to those charged with governance over these audits. 

Referencing the reasons for the creation of the committee and noting the size of the 
university, Board Chair Kudo opined that the role of the committee could be organized 
in such a way that audits are conducted on a regular basis through a holistic approach 
with regard to function and risk levels.  He asked if this approach was consistent with 
the role and function of the committee.  Mr. Kubota replied that establishing a regular 
schedule for certain types of audits or for certain units of the university based upon risk 
categorization and prioritization would fall within the scope and role of the committee.  
Discussions ensued on the types of audits that might be conducted on a regular basis. 

G. Designation of Committee Member Financial Expertise 

Chair Moore stated that action on this agenda item would be deferred until the next 
committee meeting to provide Regents with an opportunity to submit statements 
highlighting the financial qualifications they possessed that would allow for their 
designation as the financial expert of the committee in accordance with statutory 
requirements.  He noted that both he and Regent Wilson have submitted statements to 
the Board Office and invited other Regents to do the same if they so choose. 

V. ADJOURNMENT 
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There being no further business, Regent Wilson moved to adjourn, seconded by 
Regent Nahale-a, and with all members present voting in the affirmative, the meeting 
was adjourned at 11:44 a.m. 

Respectfully Submitted, 

 

Kendra Oishi 
Executive Administrator and Secretary 

of the Board of Regents 
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May 26, 2021

TO: Benjamin Kudo
Chairperson, Board of Regents

Randolph Moore
Chair, Committee on Independent Audit, Board of Regents

VIA: David Lassner
President

FROM: Kalbert K. Young /

Vice President for B&F FO

SUBJECT: University of Hawai’i Financial and Compliance Reports as of June 30, 2020
and June 30, 2019

Attached are the University of Hawaii (UH) compliance reports in connection with the audit of
the consolidated financial statements of the UH as of June 30, 2020 and including June 30,
2019. These reports are the items for review and acceptance at the Committee on
Independent Audit meeting on June 2, 2021.

These reports have been completed by Accuity LLP to satisfy annual audit requirements and
expectations. The UH financial and compliance reports for the years ended June 30, 2020
and June 30, 2019 are officially provided to the Board of Regents as a draft and subject to
Board acceptance before designation as final. Ms. Jamie Asato, CPA of Accuity LLP will be
attending the Committee meeting to present these reports and anticipates responding to any
inquiries members may have.

Attachments:
1. Financial and Compliance Audit Report Draft
2. Corrective Action Responses for the Single Audit Report Findings and Questioned Costs
3. Internal Control and Business Issues Report
4. Corrective Action Responses for the Internal Control and Business Issues Report

c: University Internal Auditor (w/o Attachments)
University Controller (w/o Attachments)

2444 Dole Street, Bachman Hall, Room 201
Honolulu, HawaiI 96822

Telephone: (808) 956-8903 • Fax: (808) 956-5286

An Equal Opportunity/Affirmative Action Institution



 

University of Hawai‘i 
State of Hawai‘i 
Financial and Compliance Audit 

June 30, 2020 

D R A F 
T



University of Hawai‘i 
State of Hawai‘i 
Index 
Year Ended June 30, 2020 

 

Page(s) 

1. COMPLIANCE REPORTS 

Report of Independent Auditors on Internal Control over Financial Reporting and  
  on Compliance and Other Matters Based on an Audit of Financial Statements 
  Performed in Accordance with Government Auditing Standards 

  Report of Independent Auditors on Compliance for Each Major Program, 
  Internal Control Over Compliance and the Schedule of Expenditures of  
  Federal Awards Required by the Uniform Guidance 

2. SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS ................................................................. 6–17 

3. SCHEDULE OF FINDINGS AND QUESTIONED COSTS 

  Summary of Auditors’ Results ........................................................................................................... 18 

  Financial Statement Findings ............................................................................................................ 19 

  Federal Award Findings and Questioned Costs .......................................................................... 20–30 

4. FINANCIAL STATEMENTS 

5. SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS AND  
CORRECTIVE ACTION PLAN (UNAUDITED) 

D R A F 
T



 

 

SECTION 1 
 

COMPLIANCE REPORTS 
 

D R A F 
T



 

 

Report of Independent Auditors on Internal Control over Financial Reporting and 
on Compliance and Other Matters Based on an Audit of Financial Statements 

Performed in Accordance with Government Auditing Standards 

To the Board of Regents 
University of Hawai‘i 

We have audited in accordance with the auditing standards generally accepted in the 
United States of America and the standards applicable to financial audits contained in 
Government Auditing Standards issued by the Comptroller General of the United States, 
the financial statements of the University of Hawai‘i (the “University”) as of and for the 
year ended June 30, 2020, and have issued our report thereon dated December 3, 2020.  
Our report includes a reference to other auditors who audited the financial statements 
of the University of Hawai‘i Foundation, as described in our report on the University’s 
financial statements.  This report does not include the results of the other auditors’ 
testing of internal control over financial reporting or compliance and other matters 
that are reported on separately by those auditors. 

Internal Control over Financial Reporting 
In planning and performing our audit of the financial statements, we considered the University’s 
internal control over financial reporting (“internal control”) as a basis for designing audit 
procedures that are appropriate in the circumstances for the purpose of expressing our 
opinion on the financial statements, but not for the purpose of expressing an opinion on 
the effectiveness of the University’s internal control.  Accordingly, we do not express an 
opinion on the effectiveness of the University’s internal control. 

A deficiency in internal control exists when the design or operation of a control does not allow 
management or employees, in the normal course of performing their assigned functions, to 
prevent, or detect and correct misstatements on a timely basis.  A material weakness is a 
deficiency, or a combination of deficiencies, in internal control such that there is a reasonable 
possibility that a material misstatement of the entity’s financial statements will not be 
prevented, or detected and corrected on a timely basis.  A significant deficiency is a deficiency, 
or a combination of deficiencies, in internal control that is less severe than a material weakness, 
yet important enough to merit attention by those charged with governance. 

Our consideration of internal control was for the limited purpose described in the first 
paragraph of this section and was not designed to identify all deficiencies in internal control 
that might be material weaknesses or significant deficiencies.  Given these limitations, during 
our audit, we did not identify any deficiencies in internal control that we consider to be material 
weaknesses.  However, material weaknesses may exist that have not been identified. 
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We also noted certain other matters that we will report to the Board of Regents and 
management of the University in our Internal Control and Business Issues Report. 

Compliance and Other Matters 
As part of obtaining reasonable assurance about whether the University’s financial statements 
are free of material misstatement, we performed tests of its compliance with certain provisions 
of laws, regulations, contracts and grant agreements, noncompliance with which could have 
a direct and material effect on the financial statements.  However, providing an opinion on 
compliance with those provisions was not an objective of our audit and, accordingly, we do 
not express such an opinion.  The results of our tests and the report of other auditors disclosed 
no instances of noncompliance or other matters that are required to be reported under 
Government Auditing Standards. 

Purpose of this Report 
The purpose of this report is solely to describe the scope of our testing of internal control and 
compliance and the results of that testing, and not to provide an opinion on the effectiveness 
of the entity’s internal control or on compliance.  This report is an integral part of an audit 
performed in accordance with Government Auditing Standards in considering the entity’s 
internal control and compliance.  Accordingly, this communication is not suitable for any 
other purpose. 

 

 

Honolulu, Hawai‘i 
December 3, 2020 
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Report of Independent Auditors on Compliance 
for Each Major Program, Internal Control Over Compliance, 

and the Schedule of Expenditures of Federal Awards 
Required by the Uniform Guidance 

To the Board of Regents 
University of Hawai‘i 

Report on Compliance for Each Major Federal Program 
We have audited the University of Hawai‘i’s (the “University”) compliance with the types of 
compliance requirements described in the OMB Compliance Supplement that could have a 
direct and material effect on each of the University’s major federal programs for the year 
ended June 30, 2020.  The University’s major federal programs are identified in the summary 
of auditors’ results section of the accompanying schedule of findings and questioned costs. 

Management’s Responsibility 
Management is responsible for compliance with the requirements of laws, regulations, 
contracts and grants applicable to its federal programs. 

Auditors’ Responsibility 
Our responsibility is to express an opinion on compliance for each of the University’s major 
federal programs based on our audit of the types of compliance requirements referred to above.  
We conducted our audit of compliance in accordance with auditing standards generally 
accepted in the United States of America; the standards applicable to financial audits contained 
in Government Auditing Standards, issued by the Comptroller General of the United States; 
and the audit requirements of Title 2 U.S. Code of Federal Regulations Part 200, Uniform 
Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards 
(“Uniform Guidance”).  Those standards and the Uniform Guidance require that we plan and 
perform the audit to obtain reasonable assurance about whether noncompliance with the types 
of compliance requirements referred to above that could have a direct and material effect on a 
major federal program occurred.  An audit includes examining, on a test basis, evidence about 
the University’s compliance with those requirements and performing such other procedures as 
we considered necessary in the circumstances. 

We believe that our audit provides a reasonable basis for our opinion on compliance for each 
major federal program.  However, our audit does not provide a legal determination of the 
University’s compliance. 
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Opinion on Each Major Federal Program 
In our opinion, the University complied, in all material respects, with the types of compliance 
requirements referred to above that could have a direct and material effect on each of its major 
federal programs identified in the summary of auditors’ results section of the accompanying 
schedule of findings and questioned costs for the year ended June 30, 2020. 

Other Matters 
The results of our auditing procedures disclosed instances of noncompliance which are required 
to be reported in accordance with the Uniform Guidance and which are described in the 
accompanying schedule of findings and questioned costs as Findings No. 2020‐001 through 
2020‐005.  Our opinion on each major federal program is not modified with respect to these 
matters. 

The University’s response to the noncompliance findings identified in our audit is described in 
Section 5 of this report.  The University’s response was not subjected to the auditing procedures 
applied in the audit of compliance and, accordingly, we express no opinion on the response. 

Report on Internal Control over Compliance 
Management of the University is responsible for establishing and maintaining effective 
internal control over compliance with the types of compliance requirements referred to above.  
In planning and performing our audit of compliance, we considered the University’s internal 
control over compliance with the types of requirements that could have a direct and material 
effect on each major federal program to determine the auditing procedures that are 
appropriate in the circumstances for the purpose of expressing an opinion on compliance 
for each major federal program and to test and report on internal control over compliance 
in accordance with the Uniform Guidance, but not for the purpose of expressing an opinion 
on the effectiveness of internal control over compliance.  Accordingly, we do not express an 
opinion on the effectiveness of the University’s internal control over compliance. 

A deficiency in internal control over compliance exists when the design or operation of a control 
over compliance does not allow management or employees, in the normal course of performing 
their assigned functions, to prevent, or detect and correct, noncompliance with a type of 
compliance requirement of a federal program on a timely basis.  A material weakness in internal 
control over compliance is a deficiency, or a combination of deficiencies, in internal control over 
compliance, such that there is a reasonable possibility that material noncompliance with a type 
of compliance requirement of a federal program will not be prevented, or detected and 
corrected, on a timely basis.  A significant deficiency in internal control over compliance is a 
deficiency, or a combination of deficiencies, in internal control over compliance with a type of 
compliance requirement of a federal program that is less severe than a material weakness in 
internal control over compliance, yet important enough to merit attention by those charged 
with governance. 

Our consideration of internal control over compliance was for the limited purpose described in 
the preceding paragraph and was not designed to identify all deficiencies in internal control over 
compliance that might be material weaknesses or significant deficiencies.  We did not identify 
any deficiencies in internal control over compliance that we consider to be material weaknesses.  
However, material weaknesses may exist that have not been identified. 
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The University’s response to the internal control over compliance findings identified in our audit 
is described in the accompanying corrective action plan.  The University’s response was not 
subjected to the auditing procedures applied in the audit of compliance and, accordingly, we 
express no opinion on the response. 

The purpose of this report on internal control over compliance is solely to describe the scope 
of our testing of internal control over compliance and the results of that testing based on the 
requirements of the Uniform Guidance.  Accordingly, this report is not suitable for any other 
purpose. 

Report on Schedule of Expenditures of Federal Awards Required by the Uniform Guidance 
We have audited the financial statements of the University, as of and for the year ended 
June 30, 2020, and the related notes to the financial statements, which collectively comprise the 
University’s basic financial statements.  We issued our report thereon dated December 3, 2020, 
which contained unmodified opinions on those financial statements.  Our audit was conducted 
for the purpose of forming opinions on the financial statements that collectively comprise the 
basic financial statements.  The accompanying schedule of expenditures of federal awards is 
presented for purposes of additional analysis as required by the Uniform Guidance and is not 
a required part of the basic financial statements.  As described in Note 1 to the schedule of 
expenditures of federal awards, the accompanying schedule of expenditures of federal awards 
was prepared on the cash basis of accounting, which is a comprehensive basis of accounting 
other than accounting principles generally accepted in the United States of America.  Such 
information is the responsibility of management and was derived from and relates directly to 
the underlying accounting and other records used to prepare the basic financial statements.  
The information has been subjected to the auditing procedures applied in the audit of the 
financial statements and certain additional procedures, including comparing and reconciling 
such information directly to the underlying accounting and other records used to prepare the 
basic financial statements or to the basic financial statements themselves, and other additional 
procedures in accordance with auditing standards generally accepted in the United States of 
America.  In our opinion, the schedule of expenditures of federal awards is fairly stated in all 
material respects in relation to the basic financial statements as a whole. 

 

 

Honolulu, Hawai‘i 
June 2, 2021 D R A F 
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University of Hawai‘i
State of Hawai‘i
Schedule of Expenditures of Federal Awards
Year Ended June 30, 2020

Passed
CFDA Pass-Through Through to
No. Identifier Subrecipients

MAJOR PROGRAM – RESEARCH AND DEVELOPMENT
U.S Department of Agriculture
Agricultural Research Service

Agricultural Research Basic and Applied Research 10.001 1,487,724$        
Animal and Plant Health Inspection Service

Plant and Animal Disease, Pest Control, and Animal Care 10.025 2,779,817
National Institute of Food and Agriculture

Grants for Agricultural Research, Special Research Grants 10.200 38,500$              173,772$            
Cooperative Forestry Research 10.202 552,729
Payments to Agricultural Experiment Stations Under the Hatch Act 10.203 2,979,012
Animal Health and Disease Research 10.207 2,572
Agriculture and Food Research Initiative (“AFRI”) 10.310 164,727 751,412
Crop Protection and Pest Management Competitive Grants Program 10.329 14,441 4,473,938

Foreign Agricultural Service
Technical Assistance for Specialty Crops Program 10.604 30,129

Forest Service
Forest Health Protection 10.680 45,748
Other 10. 585,547 631,295

Natural Resources Conservation Service
Environmental Quality Incentives Program 10.912 52,221 423,717

Passed Through From
State of Hawaii Dept. of Agriculture 10.170 various 120,549
State of Hawaii Dept. of Land and Natural Resources 10.025 C92750 89,707
State of Hawaii Dept. of Land and Natural Resources 10.664 various 329,633
State of Hawaii Dept. of Land and Natural Resources 10.675 various 14,687
State of Hawaii Dept. of Land and Natural Resources 10.678 C92678 10,454
State of Hawaii Dept. of Land and Natural Resources 10.680 various 285,172
University of California – Davis 10.200 various 54,181
University of California – Davis 10.304 201603794-01, AMDT 3 43,512
University of California – Davis 10.604 A19-3112-S002 805
University of California – Merced 10.310 F100GVA499 25,171
University of California – Riverside 10.309 S-000718 1,745
Colorado State University 10.500 G-06252-01 192,251
University of Guam 10.215 RCUOG-2019-002 5,548
Hawaii Pacific University 10.200 various 25,752 387,716
IntelinAir Inc 10.212 2019-33610-29755 6,399
International Alliance for Phytobiomes Research Inc 10.025 AP19PPQS&T00C83UH 14,650
Jun Innovations Inc 10.212 2017-33610-27013-1 5,790
Malama Kahalawai Inc 10.931 various 28,652
Malama Kahalawai Inc 10. various 12,584
Montana State University 10.215 various 25,149
University of Nebraska – Lincoln 10.310 25-1107-0037-003 72,406
Ohio State University 10.310 60064284 14,576
Oregon State University 10.320 U0994G-C 53,084
Utah State University 10.215 various 27,788 241,699 2,036,120

11,862,740

U.S. Department of Commerce
National Oceanic and Atmospheric Administration (“NOAA”)

NOAA Mission-Related Education Awards 11.008 83,168
Ocean Exploration 11.011 262,079 455,488
Sea Grant Support 11.417 26 2,042,602
Fisheries Development and Utilization Research and Development Grants
 and Cooperative Agreements Program 11.427 73,955 195,809
Marine Sanctuary Program 11.429 46,818
Climate and Atmospheric Research 11.431 22,524 778,145
NOAA Cooperative Institutes 11.432 19,787 12,593,063
Marine Mammal Data Program 11.439 136,891
Unallied Industry Projects 11.452 78,140
Unallied Management Projects 11.454 102,508
Applied Meteorological Research 11.468 2,620
Unallied Science Program 11.472 287,566
Office for Coastal Management 11.473 62,632
Coral Reef Conservation Program 11.482 48,518
Other 11. 117,930 17,031,898

Passed Through From
State of Hawaii Dept. of Business, Economic Development and Tourism 11.419 CONTRACT #66684 32,046
State of Hawaii Dept. of Land and Natural Resources 11.472 various 264,156
State of Hawaii Dept. of Land and Natural Resources 11.482 various 217,397
American University 11.482 31552-01 1,050
Bishop Museum 11.482 various 103,847
University of California – Santa Cruz 11.012 A18-0318-S003-P0642584 34,411
Conservation International FDT 11.008 6004674 23,015
Desert Research Institute 11. 663.7070.02 2,606
East West Center 11.431 various 18,612 257,455
University of Maryland 11.012 SA7525796C PO35820 229,714
National Fish and Wildlife Foundation 11.454 0303.18.061400 53,636
National Fish and Wildlife Foundation 11.482 various 17,842
North Pacific Research Board 11.472 1709 241
Oregon State University 11.472 J2391A-A 37,418
University Corp for Atmospheric Research 11.431 SUBAWD 001460 10,905
University Corp for Atmospheric Research 11.467 various 26,230
Western Pacific Regional Fisheries Mgt Council 11.441 various 113,386
Woods Hole Oceanographic Institute 11.431 various 1,124
World Turtle Trust 11.454 ------ 54,879 1,481,358

18,513,256

Expenditures

6

D R A F 
T



University of Hawai‘i
State of Hawai‘i
Schedule of Expenditures of Federal Awards
Year Ended June 30, 2020

Passed
CFDA Pass-Through Through to
No. Identifier Subrecipients Expenditures

U.S. Department of Defense
Air Force

Basic and Applied Scientific Research 12.300 78,346
Air Force Defense Research Sciences Program 12.800 335,013 701,731
Other 12. 8,099,846 8,879,923

Army
Basic and Applied Scientific Research 12.300 479,578 5,409,026
Military Medical Research and Development 12.420 97,994
Basic Scientific Research 12.431 136,010
Basic, Applied, and Advanced Research in Science and Engineering 12.630 205,568
Other 12. 26,454 5,875,052

Navy
Basic and Applied Scientific Research 12.300 1,880,469 14,279,785
Navy Command, Control, Communications, Computers, Intelligence,
 Surveillance, and Reconnaissance 12.335 41,373
Other 12. 2,053,153 8,250,520 22,571,678

Washington Headquarters Services
Basic, Applied, and Advanced Research in Science and Engineering 12.630 11,673,309
Legacy Resource Management Program 12.632 126,104 11,799,413

Passed Through From
University of Alaska – Fairbanks 12. UAF 17-0093 PO# P0513933 215,897
Arizona State University 12.300 ASUB00000084 335,355
Georgia Institute of Technology 12.630 D8679-S6 15,223
Goodman Technologies LLC 12. various 352,598
Henry M. Jackson Foundation 12.420 various 25,570
Icahn School of Medicine at Mount Sinai 12. 0258-A061-4609 166,984
Johns Hopkins University 12. 160113 129,606
Leidos Inc 12.910 P010235050 81,052
Makai Ocean Engineering Inc 12. ------ 74,960
Northrop Grumman 12. PO 3045590 78,642
Oceanit Laboratories, Inc 12. ------ 5,804
Praxis, Inc 12. PO20180397 4,583
Spectrum Photonics Inc 12. SPI-SK2016-002 52,911
University of Texas – San Antonio 12.800 1000002885 63,365
Ursus Medical Designs LLC 12. ------ 16,638
Vanderbilt University 12.300 UNIV60029 5,966 1,625,154

50,751,220

U.S Department of the Interior
Bureau of Land Management

Wildland Fire Research and Studies 15.232 18,858 88,413
Bureau of Reclamation

Water Desalination Research and Development 15.506 6,344
U.S. Fish and Wildlife Service

Coastal 15.630 39,870
Endangered Species Conservation – Recovery Implementation Funds 15.657 422,558
Endangered Species – Candidate Conservation Action Funds 15.660 9,987
Cooperative Ecosystem Studies Units 15.678 71,054 543,469

U.S. Geological Survey
Assistance to State Water Resources Research Institutes 15.805 211,373
U.S. Geological Survey Research and Data Collection 15.808 91,500 1,264,988
Cooperative Research Units 15.812 8,209
Volcano Hazards Program Research and Monitoring 15.818 379,593
National and Regional Climate Adaptation Science Centers 15.820 146,935 977,894 2,842,057

National Park Service
Cooperative Research and Training Programs –
 Resources of the National Park System 15.945 801,882

Passed Through From
State of Hawaii Dept. of Defense 15.608 PO 20217248 45,520
State of Hawaii Dept. of Land and Natural Resources 15.605 various 294,475
State of Hawaii Dept. of Land and Natural Resources 15.608 C01760 13,741
State of Hawaii Dept. of Land and Natural Resources 15.611 various 207,375
State of Hawaii Dept. of Land and Natural Resources 15.615 various 658,182
State of Hawaii Dept. of Land and Natural Resources 15.630 C71806 9,764
State of Hawaii Dept. of Land and Natural Resources 15.634 various 658,526
State of Hawaii Dept. of Land and Natural Resources 15.657 various 145,069
State of Hawaii Dept. of Land and Natural Resources 15.944 various 27,228
State of Hawaii Dept. of Land and Natural Resources 15. C93063 122,296
America View 15.815 various 13,853
American Bird Conservancy 15.663 various 62,773
Association of Fish & Wildlife 15.628 ------ 1,004
University of California ‒ Davis 15.512 A18-1132-S001 1,739
Dudek 15. 8848 2,260
Island Conservation 15. PB012518 Midway 44,612
Malama Learning Center 15.631 ------ 7,000
National Fish and Wildlife Foundation 15.663 1701.17.058401 80,609
University of Southern California 15.807 118063112 15,000
Ulupalakua Ranch Inc 15.631 prime: F18AC00513 429 2,411,455

6,693,620
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University of Hawai‘i
State of Hawai‘i
Schedule of Expenditures of Federal Awards
Year Ended June 30, 2020

Passed
CFDA Pass-Through Through to
No. Identifier Subrecipients Expenditures

U.S. Department of Transportation
Federal Aviation Administration

Air Transportation Centers of Excellence 20.109 45,271
Passed Through From

State of Hawaii Dept. of Transportation 20.200 TA 2017-3R, PO 40057644 75,264
State of Hawaii Dept. of Transportation 20.205 various 197,267
State of Hawaii Dept. of Transportation 20. various 3,396,640
University of Alaska – Fairbanks 20.701 UAF 18-0036 153,337
Michigan State University 20.701 RC103194UHM (1,859)
SWCA Incorporated 20.205 various 23
University of Texas – Austin 20.701 UTA17-001405 (1,527) 3,819,145

3,864,416

National Aeronautics and Space Administration
Goddard

Science 43.001 681,753 14,937,645
Education 43.008 45,859 286,124 15,223,769

Ames
Science 43.001 294,908
Aeronautics 43.002 32,690 327,598

Johnson Space Center
Exploration 43.003 80,000 152,643

Kennedy
Education 43.008 48,158

Langley Research Center
Science 43.001 94,301
Education 43.008 152,559 246,860

Stennis Space Center
Education 43.008 57,960

Passed Through From
Advanced Silicon Carbide Materials 43. 000-01 133,812
University of Arizona 43.001 various 14,029
Arizona State University 43.001 09-192 5,719
Arizona State University 43. various 22,207
BAER Institute 43.001 ------ 93,642
Baylor College of Medicine 43.003 7000000972 181,906
Bermuda Institute of Ocean Sciences Inc 43.001 154444 UH 34,037
University of California – Berkeley 43.001 00009739 (PO#BB01009416) 99,326
University of California – Davis 43.001 A17-0427-S001-A01 24,882
University of California – Los Angeles 43.001 0995-S-NB083, AMDT 27 60,483
University of California – San Diego 43.001 various 188,459
California Institute of Technology 43.001 S447534 AMDT02 29,800
California Institute of Technology 43. 2-1094682 change to S391314 25,148
Goodman Technologies LLC 43. various 83,326
Jet Propulsion Lab 43.001 various 327,937
Jet Propulsion Lab 43. various 268,320
Johns Hopkins University 43.001 132804 4,434
Malin Space Science Systems, Inc 43.001 12-0178 100
University of Michigan 43.001 SUBK00008133/3005181853 48,151
Nalu Scientific LLC 43. ------ 10,000
University of New Mexico 43.001 133711-873Z 32,184
Old Dominion University Research Foundation 43.001 18-192-100687-010 31,968
Predictive Science Inc 43.001 NATT04-UH19 4,258
Princeton University 43.001 SUB0000357 49,918
Rensselaeer Polytechnic Inst 43.001 A18-0010-S002 36,606
SETI Institute 43.001 various 125,356
Smithsonian Astrophysical Observatory 43.001 GO9-20120X 141,963
University of South Carolina 43.001 20-3947 PO#2000049650 48,160
Space Telescope Science Institute 43. various 285,570
Transastra Corporation 43. 80HQTR20C0037-UH 8,296
Universities Space Research Association 43.001 various 16,719
Washington University 43.001 various 33,869
Wyle Laboratories, Inc 43. various 451,820 2,922,405

18,979,393

National Endowment for the Arts and Humanities
National Endowment for the Humanities

Promotion of the Humanities Fellowships and Stipends 45.160 60,000
Passed Through From

Hawaii Council for the Humanities 45.129 various 8,515
68,515

Institute of Museum and Library Services
Passed Through From

State University of Rutgers 45.312 Subaward 5902; PO# 873128 32,133
University of Texas at Austin 45.313 UTA17-000634 49,951
World Indigenous Nations UHP 45.311 ------ 85,624 167,708
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University of Hawai‘i
State of Hawai‘i
Schedule of Expenditures of Federal Awards
Year Ended June 30, 2020

Passed
CFDA Pass-Through Through to
No. Identifier Subrecipients Expenditures

National Science Foundation
Engineering Grants 47.041 18,527 1,332,083
Mathematical and Physical Sciences 47.049 4,986,492
Geosciences 47.050 171,386 18,803,132
Computer and Information Science and Engineering 47.070 686,867 2,671,285
Biological Sciences 47.074 267,596 2,030,772
Social, Behavioral and Economic Sciences 47.075 7,729 612,447
Education and Human Resources 47.076 443,708 6,815,821
Office of Integrative Activities 47.083 4,044,445
Passed Through From

Adnoviv, LLC 47.041 various 85,867
Association of Universities for Research in Astronomy, Inc. 47.049 various 700,760
Bishop Museum 47.075 320705-UH01 7,519
Boston University 47.075 4500002458 43,899
Brown University 47.050 00001410 15,504
University of California – Berkeley 47.075 00009689 (PO#BB01014646) 35,912
University of California – San Diego 47.050 various 162,435
California Association for Research in Astronomy 47.049 13678 AMDT 1 & 2 565
California State University – Fullerton Aux Svcs Corp 47.074 S-6543-UOH 14,163
California State University – Northridge 47.074 F-13-3287-UH 34,944
College of Charleston 47.070 521156-Hawaii/ACI-1443037 8,427
Columbia University 47.050 various 60,965
University of Delaware 47.083 47810 300,843
Harvard University 47.050 130826-5111411 38,446
Indiana University 47.070 UA-4812506-UH / PO 0093728 218,895
IntelinAir Inc 47.041 1913969 41,980
University of Iowa 47.075 S01090-01 2,600
Koa Technologies LLC 47.041 ------ 686
University of Massachusetts 47.075 20-011028A 2,463
University of Michigan 47.076 3004367166 38,781
University of New Mexico 47.050 various 301,079
State University of New York 47.050 R985036 35,989
Research Foundation for the State University of New York 47.050 72862-1128064-2(PO 1012944) 9,696
University of Notre Dame 47.049 PHY-1806631 622
Purdue University 47.070 10000686-057 (4101-71503) 75,670
University of Southern California 47.050 104916396/PO#10696898 7,024
University of Southern California 47.074 80981056 168,509
University Corp for Atmospheric Research 47.050 SUBAWD000857 11,618
University of Washington 47.050 UWSC8197 (BPO6548) 17,287 2,443,148

43,739,625

U.S. Department of Veteran Affairs 64. 4,020

Environmental Protection Agency
Passed Through From

State of Hawaii Dept. of Health 66.419 various 78,000 276,369
State of Hawaii Dept. of Health 66.468 various 596
State of Hawaii Dept. of Health 66.472 CWBBEACH2020-1 3,538
State of Hawaii Dept. of Land and Natural Resources 66.441 C00397 61,661
State of Hawaii Dept. of Land and Natural Resources 66.461 C01920 20,960 363,124

U.S. Department of Energy
Office of Science Financial Assistance Program 81.049 1,994,419
Renewable Energy Research and Development 81.087 350,698 1,494,627
Passed Through From

Battelle Energy Alliance LLC 81. 197568 88,917
Battelle Memorial Institute 81. 271451 52,989
Brookhaven National Lab 81. various 168,038
University of California ‒ Berkeley 81.049 00010209(PO#BB01314888) 27,691
University of Central Florida 81.087 16226125-01 60,190
University of Chicago 81.049 FP068316-A 3,470
Duke University Medical Center 81.087 various 164,353
Fermi National Accelerator Lab 81. 661340 36,698
Georgia Institute of Technology 81.113 AWD-000372-G3 49,351
Kampachi Farms LLC 81.135 1037-001 69,899
Krell Institute 81. ------ 656
Lawrence Livermore National Lab 81. various 117,766
University of Michigan 81.113 various 275,347
Nalu Scientific LLC 81.049 various 159,493
Nalu Scientific LLC 81. ------ 41,927
Oceanit Laboratories Inc 81. ------ 5,124
University of Oklahoma 81.049 2020-35 24,172
Pajarito Powder LLC 81.087 Prime: DE-EE0008419 76,792
Sandia National Lab 81. various 468,549
Stanford University 81. 190770 50,334
University of Texas – Arlington 81.049 various 68,768
Washington State University 81.087 130616-G003843 49,890 2,060,414

5,549,460
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University of Hawai‘i
State of Hawai‘i
Schedule of Expenditures of Federal Awards
Year Ended June 30, 2020

Passed
CFDA Pass-Through Through to
No. Identifier Subrecipients Expenditures

U.S. Department of Education
Office of Elementary and Secondary Education

Javits Gifted and Talented Students Education 84.206 86,722 780,356
Passed Through From

University of California – Riverside 84.324 S-001168 68,057
Hui No Ke Ola Pono Inc 84.259 ------ 6,029
University of Kansas Center for Research Inc 84.324 FY2019-102 28,194
Native Hawaiian Education Assn 84.259 ------ 25,238 127,518

907,874

U.S. Department of Health and Human Services
National Institutes of Health

Family Smoking Prevention and Tobacco Control Act Regulatory Research 93.077 78,479 429,091
Environmental Health 93.113 34,014 243,486
Mental Health Research Grants 93.242 218,613 837,510
Drug Abuse and Addiction Research Programs 93.279 197,988 933,993
Minority Health and Health Disparities Research 93.307 395,208 6,818,938
Research Infrastructure Programs 93.351 519,060
Construction Support 93.352 770,164
21st Century Cures Act – Beau Biden Cancer Moonshot 93.353 11,163 140,858
Cancer Cause and Prevention Research 93.393 1,633,986 5,417,756
Cancer Detection and Diagnosis Research 93.394 79,248 825,314
Cancer Treatment Research 93.395 343,172 1,246,929
Cancer Biology Research 93.396 64,536
Cancer Centers Support Grants 93.397 4,008 3,162,655
Cancer Research Manpower 93.398 80,586 177,334
Cancer Control 93.399 910,196
Cardiovascular Diseases Research 93.837 59,330 1,528,455
Lung Diseases Research 93.838 141,704
Diabetes, Digestive, and Kidney Diseases Extramural Research 93.847 589,399 2,668,376
Allergy and Infectious Diseases Research 93.855 887,287 3,006,014
Microbiology and Infectious Diseases Research 93.856 26,272
Biomedical Research and Research Training 93.859 487,786 10,080,152
Child Health and Human Development Extramural Research 93.865 86,529 1,446,028
Medical Library Assistance 93.879 28,864
International Research and Research Training 93.989 16,139
Others 93. 1,674,531 43,114,355

Centers for Disease Control and Prevention
Strengthening Public Health Through Surveillance, Epidemiologic Research,
 Disease Detection, and Prevention 93.326 132,472
Other 93. 44,775 362,235 494,707

Administration for Community Living (“ACL”)
Special Programs for the Aging, Title IV, and Title II Discretionary Projects 93.048 182,163

Passed Through From
State of Hawaii Dept. of Health 93.043 ------ 14,798
State of Hawaii Dept. of Health 93.136 various 567,603
State of Hawaii Dept. of Health 93.243 various 173,966
State of Hawaii Dept. of Health 93.870 various 69,532
State of Hawaii Dept. of Health 93.959 various 436,091
State of Hawaii Dept. of Health 93. various 34,027
American Samoa Community Cancer Coalition 93.307 ------ 25,847
University of Arkansas 93.865 various 40,000 157,703
Baylor College of Medicine 93.393 7000000926 240,730
Blood Systems Research Institute 93.242 11552UH130 113,653
Brigham and Women’s Hospital 93.837 2017D008368; BWH No. 119749 133,118
Brigham and Women’s Hospital 93. ------ 28,171
University at Buffalo 93.837 R11186465 85,669
University of California – Los Angeles 93.113 1935 G VA797 6,960
Cedars-Sinai Medical Center 93.393 ------ (3,125)
Cedars-Sinai Medical Center 93.395 1632520 264,440
Cedars-Sinai Medical Center 93. 1644026 169,621
University of Colorado – Denver 93.865 various 157,314
Drexel University 93.853 870072/PO#U0168258 14,630
Duke University Medical Center 93.865 PTN Opportunity #1 24,180 30,467
ECOG-ACRIN Cancer Research Group 93. ------ (3,875)
Emory University 93.866 A119334 25,721
Florida State University 93.307 various 189,681
George Washington University 93.394 18-M62, 19-M65, 19-M105 140,260
Georgia State University 93.853 various 8,795
University of Guam 93.397 5U54CA143728-09 3,699
Harvard University 93.393 114226-5092328 48,317
University of Hawaii Foundation 93.375 124-2520-2 338,813
Hawaii Pacific University 93.279 various 13,284
Hutchinson Cancer Research Center 93.393 various 73,036
Icahn School of Medicine at Mount Sinai 93.859 0255-B821-4609 101,667
Johns Hopkins University 93.242 2004018010 27,200
Johns Hopkins University 93.855 IMPAACT TO LDR 01 237,856
Kaiser Permanente – CHRH 93.847 various 50,889
Kuakini Medical Center 93.859 1918-6420-UH 23,029
Kuakini Medical Center 93.866 various 123,635
Leidos Biomedical Research Inc 93. 19X028Q 46,812
Ann & Robert H. Lurie Children’s Hospital of Chicago 93.847 901539-UH 79,195
Maine Medical 93.865 111367-Nadeau 75,592
MD Anderson Cancer Center 93.395 3001235204 15,868
University of Melbourne 93.393 GL058179-HW-Y2 104,431
University of Michigan 93.865 HD084633-03, R01 35,432
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University of Hawai‘i
State of Hawai‘i
Schedule of Expenditures of Federal Awards
Year Ended June 30, 2020

Passed
CFDA Pass-Through Through to
No. Identifier Subrecipients Expenditures

University of Minnesota 93.393 various 359,795
University of Missouri – St Louis 93.242 various 134,118
Morehouse School of Medicine 93.307 002UofH-10 143,507
National Asian Pacific Center on Aging 93. ------ 45,469
National Network of Libraries of Medicine 93.879 5415PWA24800 1,199
University of Nevada – Las Vegas 93.307 GR09256 9,708
University of Nevada – Las Vegas 93.859 various 135,247
University of New Mexico 93.859 3REV9 9,624
New York University 93.394 16-00-A0-006712-01 53,128
Northeastern University 93.279 500392-78054 (PO P1503296) 15,119
Northwestern University 93.307 60044662 HAW 2,168
NRG Oncology Foundation Inc 93. ------ (183)
Oregon Health & Science University 93. various 40,116
University of Pittsburgh 93.226 0039806 (130248-3) 2,231
University of Pittsburgh 93.855 CNVA00062748 (132477-2) 184,308
University of Pittsburgh 93.859 various 8,835
Portland State University 93.310 various 154,730
Research Foundation for SUNY 93.838 1138934-77861, Amdt 1, Yr 2 39,997
Riverside Research Institute 93.394 various 39,842
University of Rochester 93.242 417722G / UR FAO GR511042 1,718
Rutgers, State University 93.172 1204 (PO #1248299) 59,410
The Salvation Army 93.243 ------ 157,983
Seattle Institute for Biomedical and Clinical Research 93.847 various 157,762
University of Southern California 93.393 various 67,632
Southwest Oncology Group 93. ------ 255
Tulane University of Louisiana 93.865 various 24,924
Vanderbilt University Medical Center 93.393 VUMC57205 AMDT 6 36,592
University of Washington 93.242 UWSC11355 (BPO42704) 8,766
University of Washington 93.307 UWSC7784 (BPO6546) 18,206
University of Washington 93.855 UWSC10543 (BPO32185) 32,437
University of Washington 93.989 UWSC9911 19,952
Washington State University 93.866 various 28,069
University of Wisconsin – Madison 93.239 877K870 1,353 24,952
The Wistar Institute 93.853 25471-02-381 AMDT 1 18,352 6,516,520

50,307,745

U.S. Agency for International Development
USAID Foreign Assistance for Programs Overseas 98.001 517,012 1,693,411

Total Research and Development 213,466,127

MAJOR PROGRAM – STUDENT FINANCIAL ASSISTANCE
U.S. Department of Education
Office of Federal Student Aid

Federal Supplemental Educational Opportunity Grants 84.007 1,684,417
Federal Work-Study Program 84.033 1,541,913
Federal Pell Grant Program 84.063 52,103,380
Federal Direct Student Loans 84.268 129,435,877 184,765,587
Teacher Education Assistance for College and Higher Education
 (“TEACH”) Grants 84.379 94,195

Total Student Financial Assistance 184,859,782

MAJOR PROGRAM – TITLE III HIGHER EDUCATION ‒ INSTITUTIONAL AID
U.S. Department of Education
Office of Postsecondary Education

Higher Education Institutional Aid 84.031 18,930,083
Total Title III Higher Education – Institutional Aid 18,930,083

MAJOR PROGRAM – TRIO CLUSTER
U.S. Department of Education
Office of Postsecondary Education

TRIO Student Support Services 84.042 2,092,265
TRIO Talent Search 84.044 1,150,069
TRIO Upward Bound 84.047 2,693,869
TRIO Educational Opportunity Centers 84.066 475,627 6,411,830

Total TRIO Cluster 6,411,830

MAJOR PROGRAM – TITLE VII NATIVE HAWAIIAN EDUCATION
U.S. Department of Education
Office of Elementary and Secondary Education

Native Hawaiian Education 84.362 808,945 7,474,244
Passed Through From

Native Hawaiian Education Council 84.362 CO-2018-002 4,969
Total Title VII Native Hawaiian Education 7,479,213

MAJOR PROGRAM – HOMELAND SECURITY TRAINING
U.S. Department of Homeland Security
Federal Emergency Management Agency

State and Local Homeland Security National Training Program 97.005 1,932,764 4,510,017
Total State and Local Homeland Security National Training Program 4,510,017
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State of Hawai‘i
Schedule of Expenditures of Federal Awards
Year Ended June 30, 2020

Passed
CFDA Pass-Through Through to
No. Identifier Subrecipients Expenditures

MAJOR PROGRAM – GEAR UP PROGRAM
U.S. Department of Education
Office of Postsecondary Education

Gaining Early Awareness and Readiness for Undergraduate Programs 84.334 398,587 5,447,298
Total Gear Up Program 5,447,298

MAJOR PROGRAM – IRTF OPERATION
National Aeronautics and Space Administration
Goddard

NNH14CK55B 43. 5,070,833
Total IRTF Program 5,070,833

MAJOR PROGRAM – CAREER AND TECHNICAL EDUCATION
U.S. Department of Education
Office of Career, Technical, and Adult Education

Career and Technical Education – Basic Grants to States 84.048 3,166,034
Total Career and Technical Education 3,166,034

MAJOR PROGRAM – HIGHER EDUCATION EMERGENCY RELIEF FUND
U.S. Department of Education

COVID-19 – Education Stabilization Fund 84.425 4,609,364
Total Higher Education Emergency Relief Fund 4,609,364

OTHER FEDERAL ASSISTANCE
U.S. Department of Agriculture
Agricultural Research Service

Agricultural Research Basic and Applied Research 10.001 160,418
Animal and Plant Health Inspection Service

Plant and Animal Disease, Pest Control, and Animal Care 10.025 47,839
Other 10. 8,993 56,832

Agricultural Marketing Service
Federal-State Marketing Improvement Program 10.156 70,609

National Institute of Food and Agriculture
Higher Education – Multicultural Scholars Grant Program 10.220 44,172
Alaska Native Serving and Native Hawaiian Serving Institutions Education Grants 10.228 1,515,501
Agriculture and Food Research Initiative (“AFRI”) 10.310 100,543
Beginning Farmer and Rancher Development Program 10.311 83,843
Veterinary Services Grant Program 10.336 41,346
Cooperative Extension Service 10.500 4,590 569,095
Smith-Lever Funding (Various Programs) 10.511 2,187,620
Expanded food and Nutrition Education Program 10.514 332,694
Renewable Resources Extension Act and National Focus Frun Projects 10.515 54,326 4,929,140

Foreign Agricultural Service
Norman E. Borlaug International Agricultural Science and Technology Fellowship 10.777 55,715

Forest Service
Cooperative Forestry Assistance 10.664 8,577
Other 10. 16,522 25,099

Passed Through From
State of Hawaii Dept. of Agriculture 10.170 various 19,189
State of Hawaii Dept. of Education 10.534 MOA D19-079, CO-10968 17,172
State of Hawaii Dept. of Education 10.558 various 62,115
State of Hawaii Dept. of Education 10.559 1746-9 PY19 10,379
State of Hawaii Dept. of Human Services 10.561 various 807,637
State of Hawaii Dept. of Land and Natural Resources 10.674 C91808 35,371
State of Hawaii Dept. of Land and Natural Resources 10.680 C92160 42,909
Cornell University 10.253 87701-11324 2,523
Ho‘ola Farms 10. ------ 9,362
Kansas State University 10.500 S19060 (2019) 20,604
Montana State University 10.328 G203-19-W7506 5,782
Utah State University 10.215 various 75,620 1,108,663

6,406,476

U.S. Department of Commerce
Economic Development Administration

Economic Development Technical Assistance 11.303 124,296
National Oceanic and Atmospheric Administration (“NOAA”)

Integrated Ocean Observing System (“IOOS”) 11.012 7,789 2,318,615
Sea Grant Support 11.417 486,873
Coastal Zone Management Estuarine Research Reserves 11.420 148,155 782,641
Marine Sanctuary Program 11.429 18,679
NOAA Cooperative Institutes 11.432 2,026
Unallied Industry Projects 11.452 172,081
Meteorologic and Hydrologic Modernization Development 11.467 380,380
Office for Coastal Management 11.473 374,154
Other 11. 220,805 4,756,254

Minority Business Development Agency
MBDA Business Center 11.805 211,060
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Year Ended June 30, 2020

Passed
CFDA Pass-Through Through to
No. Identifier Subrecipients Expenditures

Passed Through From
State of Hawaii Dept. of Defense 11.467 various 286,864
State of Hawaii Dept. of Land and Natural Resources 11.429 various 88,359
State of Hawaii Dept. of Land and Natural Resources 11.472 C81001 44,603
State of Hawaii Dept. of Land and Natural Resources 11.482 various 407,042
Government of Guam 11. ------ 84,926
National Fish and Wildlife Foundation 11.482 0302.18.060958 39,080
National Marine Sanctuary Foundation 11.011 18-08-B-193 56,318
National Marine Sanctuary Foundation 11.429 19-05-B-213 3,040
University Corp for Atmospheric Research 11.467 SUBAWD001490 44,296
University of Washington 11.417 UWSC11358 (BPO42722) 103,053 1,157,581

6,249,191

U.S. Department of Defense
Army

Basic and Applied Scientific Research 12.300 502,640
Legacy Resource Management Program 12.632 17,593
Other 12. 44,540 564,773

Navy
Basic and Applied Scientific Research 12.300 1,372,129
Other 12. 2,648,043 4,020,172

Defense Logistics Agency
Procurement Technical Assistance for Business firms 12.002 7,388

National Security Agency
GenCyber Grants Program 12.903 91,933

Passed Through From
Institute of International Education 12.550 various 125,000 1,871,220
Johns Hopkins University 12.910 146641 72,860 1,944,080

6,628,346

U.S. Department of the Interior
U.S. Fish and Wildlife Service

Endangered Species Conservation – Recovery Implementation Funds 15.657 26,265
Cooperative Ecosystem Studies Units 15.678 171,964 198,229

U.S. Geological Survey
Other 15. 8,996

Insular Affairs
Economic, Social, and Political Development of the Territories 15.875 127,627

National Park Service
American Battlefield Protection 15.926 29,709
Cooperative Research and Training Programs –
 Resources of the National Park System 15.945 607,095 636,804

Passed Through From
State of Hawaii Dept. of Land and Natural Resources 15.608 C90983 7,040
State of Hawaii Dept. of Land and Natural Resources 15.611 various 271,876
State of Hawaii Dept. of Land and Natural Resources 15.615 various 649,792
State of Hawaii Dept. of Land and Natural Resources 15.634 C01026 27,857
Commonwealth of the Northern Mariana Islands 15.875 CNMI-CHC-Energy 2015-001 5,273 961,838

1,933,494

U.S. Department of Justice
Office of Justice Programs

Postconviction Testing of DNA Evidence 16.820 187,726
Office of the Circuit Executive

Other 16. 4,122
Passed Through From

State of Hawaii Dept. of Attorney General 16.575 16-VA-27 7,079
State of Hawaii – Judiciary 16.812 J19391 11,568
National 4-H Council 16.726 ------ 57,824 76,471

268,319

U.S. Department of Labor
Passed Through From

State of Hawaii Dept. of Labor and Industrial Relations 17.268 AAI-15-UH 13,266
State of Hawaii Dept. of Labor and Industrial Relations 17.285 Appr SEG-16-UH 654,206
County of Maui 17.259 C6705 70,585
Alu Like, Inc 17.265 VE-BOOST1718-HON 29,284 767,341

U.S. Department of State
Passed Through From

East West Center 19. various 505,424
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Passed
CFDA Pass-Through Through to
No. Identifier Subrecipients Expenditures

U.S. Department of Transportation
Passed Through From

State of Hawaii Dept. of Land and Natural Resources 20.219 various (32,088)
State of Hawaii Dept. of Transportation 20.205 P040058495 44,273
State of Hawaii Dept. of Transportation 20.600 various 123,582
State of Hawaii Dept. of Transportation 20.608 AL19-02 (13-S-01) 155,516
State of Hawaii Dept. of Transportation 20. various 45,859
Hawaii Alliance for Community Based Economic Development (“HACBED”) 20. ------ 9,218
University of Southern California 20.701 84376201 126,433 472,793

National Aeronautics and Space Administration
Goddard

Science 43.001 86,871
Education 43.008 626,738
Other 43. 868,322 1,581,931

Ames
Education 43.008 31,553

Johnson Space Center
Education 43.008 67,805

Passed Through From
University of Arizona 43. Y403053 115,394
Space Telescope Science Institute 43.001 50854 40
Space Telescope Science Institute 43. HST-HF2-51424.001-A 106,662 222,096

1,903,385

National Endowment for the Arts and Humanities
National Endowment for the Arts

Promotion of the Arts Grants to Organizations and Individuals 45.024 14,999
National Endowment for the Humanities

Promotion of the Humanities Teaching and Learning Resources 
 and Curriculum Development 45.162 47,109

Passed Through From
Hawaii State Foundation on Culture & Arts 45.025 various 42,757
Hawaii State Foundation on Culture & Arts 45. ------ 7,000
Hawaii Council for the Humanities 45.129 REG-20A-01 10,000
WESTAF 45.025 various 6,875 66,632

128,740

Institute of Museum and Library Services
Laura Bush 21st Century Librarian Program 45.313 107,722
Passed Through From

Washington State University 45.312 116432 G003717 47,319
155,041

Small Business Administration
Small Business Development Centers 59.037 825,261
Veterans Outreach Program 59.044 286,591

1,111,852

U.S. Department of Veterans Affairs 64. 79,671

Environmental Protection Agency
Science to Achieve Results (“STAR”) Fellowship Program 66.514 2,959
Other 66. 11,827
Passed Through From

State of Hawaii Dept. of Health 66.419 ASO LOG 19-215 15,676
State of Hawaii Dept. of Health 66.460 various 105,160
Extension Foundation 66.716 SA-2019-47 2,292 123,128

137,914

U.S. Department of Energy
Passed Through From

State of Hawaii Dept. of Business, Economic Development and Tourism 81.119 65616 51,984
Battelle Memorial Institute 81. 446471 35,292
University of Central Florida 81.087 16226104-04 29,331
Uchicago Argonne LLC 81. 9F-60268 21,701 138,308

U.S. Department of Education
Office of Postsecondary Education

National Resource Centers Program for Foreign Language and Area
 Studies or Foreign Language and International Studies Program and
 Foreign Language and Area Studies Fellowship Program 84.015 1,123,732
Overseas Program – Group Projects Abroad 84.021 21,158
Language Resource Centers 84.229 154,804
Child Care Access Means Parents in School 84.335 155,922
Transition Programs for Students with Intellectual Disabilities
 into Higher Education 84.407 287,992 1,743,608
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Passed
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Office of Special Education and Rehabilitative Services
Rehabilitation Long-Term Training 84.129 212,622
Special Education – Personnel Development to Improve Services
 and Results for Children with Disabilities 84.325 356,412
Special Education Technical Assistance and Dissemination
 to Improve Services and Results for Children with Disabilities 84.326 142,449 711,483

Office of Elementary and Secondary Education
Statewide Family Engagement Centers 84.310 798,788

Passed Through From
State of Hawaii Dept. of Education 84.084 ------ 9,000
State of Hawaii Dept. of Education 84.184 MOA D15-083 CO-10584 6,969
State of Hawaii Dept. of Education 84.287 MOA D17-076 CO 10758 74,347
State of Hawaii Dept. of Education 84.365 MOA D18-032 CO-10852 21,836
State of Hawaii Dept. of Education 84.371 MOA D20-102 CO-20080 38,202
State of Hawaii Dept. of Education 84.372 MOA D16-097 CO-10651 737,985
State of Hawaii Dept. of Human Services 84.126 various 529,418
State Public Charter School Commission 84.419 MOA PDG-01, SPCSC-18-33-SW 21,205
Alu Like, Inc 84.259 various 654,544
Government of American Samoa 84.403 C00967 225,813
Government of American Samoa 84. various 849,282
Hui No Ke Ola Pono, Inc 84.259 KE1018 354,170
College of the Marshall Islands 84.325 H325K160037 153,602 3,676,373

6,930,252

Japan U.S. Friendship Commission
Japan U.S. Friendship Commission Grants 90.300 36,477

U.S. Department of Health and Human Services
Health Resources and Services Administration

Training in General, Pediatric, and Public Health Dentistry 93.059 274,124
Area Health Education Centers 93.107 874,257 1,098,028
Maternal and Child Health Federal Consolidated Programs 93.110 573,870
Centers of Excellence 93.157 764,390
Grants to States for Loan Repayment Program 93.165 290,412
Telehealth Programs 93.211 322,805
Advanced Nursing Education Workforce Grant Program 93.247 4,206
Geriatric Academic Career Awards Department of Health and Human Services 93.250 36,027
Universal Newborn Hearing Screening 93.251 357,616
Nurse Education, Practice Quality, and Retention Grants 93.359 7,842
Mental and Behavioral Health Education and Training Grants 93.732 15,000 187,733
Health Careers Opportunity Program 93.822 43,677 626,774
PPHF Geriatric Education Centers 93.969 167,045 882,468 5,426,295

Centers for Disease Control and Prevention
Early Hearing Detection and Intervention Information System
 (“EHDI-IS”) Surveillance Program 93.314 190,918
Cancer Prevention and Control Programs for
 State, Territorial and Tribal Organizations 93.898 120,190 445,222
Other 93. 42,918 679,058

Administration for Community Living (“ACL”)
Alzheimer’s Disease Program Initiative (“ADPI”) 93.470 146,132
Developmental Disabilities Projects of National Significance 93.631 258,054
University Centers for Excellence in Developmental Disabilities 
 Education, Research, and Service 93.632 338,398 1,021,599
Alzheimer’s Disease Initiative:  Specialized Supportive Services Project
 (“ADI-SSS”) thru Prevention and Public Health Funds (“PPHF”) 93.763 38,863 1,464,648

Office of Minority Health
Community Programs to Improve Minority Health Grant Program 93.137 408,086

Substance Abuse and Mental Health Services Administration
Substance Abuse and Mental Health Services Projects of
 Regional and National Significance 93.243 120,335

Passed Through From
State of Hawaii Dept. of Education 93.079 MOA D16-113 CO-10692 51,595
State of Hawaii Dept. of Education 93.243 various 154,416
State of Hawaii Dept. of Health 93.051 ASO LOG 18-195 98,905
State of Hawaii Dept. of Health 93.110 various 32,081
State of Hawaii Dept. of Health 93.136 various 81,867
State of Hawaii Dept. of Health 93.197 PO 00 249068 39,549
State of Hawaii Dept. of Health 93.243 ASO LOG 19-245 185,698
State of Hawaii Dept. of Health 93.251 ASO LOG 20-117 13,820
State of Hawaii Dept. of Health 93.323 ------ 18,511
State of Hawaii Dept. of Health 93.426 various 75,163
State of Hawaii Dept. of Health 93.590 19-02-MCHB FSVPS 44,577
State of Hawaii Dept. of Health 93.788 20-001A 239,704
State of Hawaii Dept. of Health 93.940 Barile MOA 23,980
State of Hawaii Dept. of Health 93.958 various 381,051
State of Hawaii Dept. of Health 93.959 various 911,777
State of Hawaii Dept. of Health 93.991 IBIS Infrastructure 37,520
State of Hawaii Dept. of Health 93. various 381,275
State of Hawaii Dept. of Human Services 93.369 DHS-20-VR-0068 12,622
State of Hawaii Dept. of Human Services 93.558 DHS-17-ETPO-4024 87,857
State of Hawaii Dept. of Human Services 93.596 various 753,710
State of Hawaii Dept. of Human Services 93.667 various 214,687
State of Hawaii Dept. of Human Services 93.747 DHS-17-APCSB-4093, SUPP 2 11,986
State of Hawaii Dept. of Human Services 93.778 various 265,030
State of Hawaii Dept. of Human Services 93.779 ------ 207,159
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State of Hawaii Office of Enterprise Technology Services 93.511 various 503,655
Government of American Samoa 93.283 ------ 35,538
Government of American Samoa 93. C01155 (197)
University of Arizona 93.516 461875 17,421
University of California – San Francisco 93.145 various 171,040
Catholic Charities Hawaii 93. various 83,361
Coalition for a Drug-Free Hawaii 93.243 ------ 1,993
Government of Guam 93.778 GDPHSS-Medicaid-CA-002WTL#2 152,282
Government of Guam 93.898 17-0791 7,992
Republic of the Marshall Islands 93.898 ------ (434)
Federated States of Micronesia 93.898 C#180261 165
Commonwealth of the Northern Mariana Islands 93.778 various 128,411
Commonwealth of the Northern Mariana Islands 93.898 ------ 27,240
Pacific Youth & Community Development 93.612 various 30,746
Republic of Palau 93.898 18-026 11,029
University Health Partners 93.917 7120-ACR-RW 109,617 5,604,399

13,702,821

Corporation for National and Community Service
State Commissions 94.003 202,913
AmeriCorps 94.006 2,541,632 2,541,632
Training and Technical Assistance 94.009 84,228 277,695
AmeriCorpa VISTA Recruitment Support 94.027 6,213

3,028,453

Social Security Administration
Social Security – Work Incentives Planning and Assistance Program 96.008 108,143

Agency for International Development
Passed Through From

University of California – Davis 98.001 09-002945-108 52,340 118,827
University of California – Merced 98.001 720FDA19CA00032 135,329
Michigan State University 98. RC102095BHEARD-Bangladesh 5,356 259,512

Other
Peace Corps 99. 15,335

Total other federal assistance 50,967,288

Total expenditures of federal awards 22,107,035$      504,917,869$    
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1. Basis of Presentation

2. Loans Outstanding

Loans
CFDA No. Outstanding

Major Program – Student Financial Assistance
Federal Perkins Loan 84.038 77,462$              

77,462$              

During the year ended June 30, 2020, the University distributed $129,435,877 in student 
loans through the U.S. Department of Education Direct Loan program.  These distributions 
and related funding sources are presented in the schedule of expenditures of federal awards, 
however, are not included as expenses and revenues in the University’s financial statements. 

The accompanying schedule of expenditures of federal awards includes the federal grant 
activity of the University and is presented on the cash basis of accounting, which is a basis of 
accounting other than accounting principles generally accepted in the United States of 
America.  The information in this schedule is presented in accordance with the requirements 
of Title 2 U.S. Code of Federal Regulations Part 200, Uniform Administrative Requirements, 
Cost Principles, and Audit Requirements for Federal Awards  (the “Uniform Guidance”).  
Therefore, some amounts presented in this schedule may differ from amounts presented in, 
or used in the preparation of, the financial statements.  The University has elected not to use 
the 10-percent de minimis indirect cost rate as allowed under the Uniform Guidance.

The University had the following loans outstanding as of June 30, 2020, which are not 
presented in the schedule of expenditures of federal awards.
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Section I – Summary of Auditors’ Results 
 
Financial Statements   

  Type of auditors’ report issued  Unmodified 

  Internal control over financial reporting:   

    Material weaknesses identified?  No 

    Significant deficiencies identified that are not considered  
to be material weaknesses?  None reported 

  Noncompliance material to financial statements noted?  No 
 
Federal Awards   

  Internal control over major programs   

    Material weaknesses identified?  No 

    Significant deficiencies identified that are not considered  
 to be material weaknesses? 

No 

  Type of auditors’ report issued on compliance for major programs  Unmodified 

  Any audit findings disclosed that are required to be reported  
in accordance with Title 2 U.S. CFR Part 200, Section 200.516? 

Yes 

 
Identification of Major Programs1   

    CFDA       
    Number    Federal Program or Cluster   

    Various      Research and Development Cluster   

    Various      Student Financial Assistance Cluster –  
Grants, Scholarships and Loans 

 

    Various      TRIO Cluster   

    43.000      NASA IRTF Operation   

    84.031      Title III Higher Education – Institutional Aid   

    84.048      Career and Technical Education – Basic Grants to States   

    84.334      Gaining Early Awareness and Readiness for Undergraduate 
Programs (“GEAR UP”) 

 

    84.362      Title VII Native Hawaiian Education   

    84.425      COVID‐19 – Higher Education Emergency Relief Fund 
(“HEERF”) 

 

    97.005      State and Local Homeland Security National Training 
Program 

 

Dollar threshold used to distinguish between Type A and Type B programs  $3,000,000 

Auditee qualified as low‐risk auditee?  No 

   
1  Refer to Section 2 of this report for detailed information on each contract and grant comprising the University’s 

major programs. 

2  The University’s federal entity identification number is 99‐6000354. 
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Section II – Financial Statement Findings 

There were no findings related to the consolidated financial statements.  However, we noted other 
matters involving compliance and internal control over financial reporting that we will be reporting 
to the Board of Regents and management of the University in a separate letter. 
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Section III – Federal Award Findings and Questioned Costs 

Questioned 
Costs 

$ – 

Finding No. 2020‐001:  Enrollment Reporting – Control Deficiency 

Federal Agency:  U.S. Department of Education 

CFDA Number and Title:  84.268 – Federal Direct Student Loans 

Condition 

During our audit, we noted the following instances of noncompliance: 

 For 4 out of 15 students selected for testing, the institution failed to report the student’s enrollment 
status to the National Student Loan Data System (“NSLDS”). 

Criteria 

Title 34, Section 685.309 (b)(2) of the U.S. Code of Federal Regulations (“CFR”) states that unless it 
expects to submit its next updated enrollment report to the Secretary within the next 60 days, an 
institution must notify the Secretary within 30 days after the date the institution discovers that a loan 
under Title IV of the Act was made to or on behalf of a student who was enrolled on at least a half‐time 
basis or failed to enroll on at least a half‐time basis for the period which the loan was intended. 

Cause 

The institution failed to report the student’s enrollment status accurately and within a timely manner 
due to miscommunication between the Financial Aid Office and the Office of the Registrar. 

Effect 

In accordance with 34 CFR 668.84, the Secretary of Education may levy fines and/or penalties on the 
institution or suspend future participation in federal student financial assistance programs for failure 
to comply with the requirements applicable to Title IV of the Higher Education Act (“HEA”). 
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Context 

A sample of 15 exit counseling sessions conducted with borrowers were selected for audit from a 
population of 1,847 exit counseling sessions conducted with borrowers.  Our test found four students’ 
enrollment status was not updated in the NSLDS in a timely manner.  Our sample was a statistically valid 
sample. 

Repeat Finding 

This is a repeat of prior audit Finding No. 2019‐001. 

Recommendation 

We recommend that the institution update student enrollment status in the NSLDS in an accurate and 
timely manner to ensure compliance with Federal requirements. 

Views of Responsible Officials and Planned Corrective Actions 

To ensure compliance with federal reporting guidelines, the Office of the Registrar will review its existing 
business processes for submitting updated enrollment and degree statuses to the National Student 
Clearinghouse (“NSC”), including any updates or corrections to a student’s enrollment.  Additionally, 
the Office of the Registrar will work closely with the Financial Aid Office to ensure that the information 
being transmitted to the NSLDS agrees to the student information system and data submitted to the 
NSC. 
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Questioned 
Costs 

$4,135 

Finding No. 2020‐002:  Financial Aid Administration – Control Deficiency 

Federal Agency:  U.S. Department of Education 

CFDA Number and Title:  84.063 – Federal Pell Grant Program 
        84.268 – Federal Direct Student Loans 

Condition 

During our audit, we noted the following instances of noncompliance: 

Return of Title IV Funds 

 For 4 out of 15 students selected for testing, the institution did not have evidence that the students 
began attendance in at least one of their enrolled classes.  As such, the institution failed to remit the 
appropriate amount of Title IV funds for these students, resulting in an underpayment of $4,135 to 
the Title IV program. 

Enrollment Reporting 

 For 1 out of 15 students selected for testing, the institution failed to report the student’s enrollment 
status to the NSLDS. 

Criteria 

Return of Title IV Funds 

Title 34, Section 690.80(b) of the CFR requires if a student’s enrollment status changes, the institution 
must recalculate the Federal Pell Grant that was credited to the student’s account at the institution 
or disbursed directly to the student for that payment period to reflect only those classes for which the 
student actually began attendance. 

Title 34, Section 668.22(a)(1) through (a)(5) of the CFR requires the institution to determine the amount 
of Title IV aid earned by the student as of the student’s withdrawal date when a recipient of Title IV 
grant or loan assistance withdraws from an institution during a payment period or period of enrollment 
in which the recipient began attendance. 
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Enrollment Reporting 

Title 34, Section 685.309 (b)(2) of the CFR states that unless it expects to submit its next updated 
enrollment report to the Secretary within the next 60 days, an institution must notify the Secretary 
within 30 days after the date the institution discovers that a loan under Title IV of the Act was made to 
or on behalf of a student who was enrolled on at least a half‐time basis or failed to enroll on at least a 
half‐time basis for the period which the loan was intended. 

Cause 

Return of Title IV Funds 

The institution was unable to receive sufficient responses regarding the student’s enrollment status 
from all of the students’ corresponding instructors.  Thus, the institution was unable to accurately 
perform the return to Title IV calculation timely. 

Enrollment Reporting 

The institution failed to report the student’s enrollment status accurately and within a timely manner 
due to miscommunication between the Financial Aid Office and the Office of the Registrar. 

Effect 

In accordance with 34 CFR 668.84, the Secretary of Education may levy fines and/or penalties on the 
institution or suspend future participation in federal student financial assistance programs for failure 
to comply with the requirements applicable to Title IV of the HEA. 

Context 

Return of Title IV Funds 

A sample of 15 students who withdrew from the institution and were disbursed a total of $81,311 
in Title IV funds was selected for audit from a population of 151 students who withdrew and were 
disbursed a total of $951,005 in Title IV funds.  Our test found four students’ return of Title IV funds 
were not calculated, resulting in a questioned cost of $4,135.  Our sample was a statistically valid 
sample. 

Enrollment Reporting 

A sample of 15 exit counseling sessions conducted with borrowers were selected for audit from a 
population of 532 exit counseling sessions conducted with borrowers.  Our test found one student’s 
enrollment status was not updated in the NSLDS in a timely manner.  Our sample was a statistically valid 
sample. 
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Repeat Finding 

This is not a repeat finding. 

Recommendation 

We recommend that the institution perform the following to ensure compliance with Federal 
requirements: 

Return of Title IV Funds 

 Ensure that the correct information is used to prepare the return of Title IV calculation. 

 Remit the institutional portion of unearned aid to the appropriate Title IV program within the 
required 30‐day time period in accordance with federal regulations. 

Enrollment Reporting 

 Update student enrollment status in the NSLDS in an accurate and timely manner to ensure 
compliance with Federal requirements. 

Views of Responsible Officials and Planned Corrective Actions 

Return of Title IV Funds 

The Financial Aid Office’s procedures were updated to include the recalculation of Pell Grant awards 
for students who are not enrolled at their intended original enrollment level upon disbursement. 

Enrollment Reporting 

The student in question was overlooked because the student appealed their enrollment record after 
the term ended and the appeal was approved.  The Office of the Registrar has updated the process for 
student appeals to notify the Financial Aid Office of any enrollment adjustments due to appeals and to 
manually update the NSLDS via the NSC for any enrollment changes after the last regularly scheduled 
enrollment report to the NSC for the term. D R A F 
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Questioned 
Costs 

$ – 

Finding No. 2020‐003:  Financial Aid Administration – Control Deficiency 

Federal Agency:  U.S. Department of Education 

CFDA Number and Title:  84.268 – Federal Direct Student Loans 

Condition 

During our audit, we noted the following instances of noncompliance: 

 For 6 out of 15 students selected for testing, the institution failed to provide exit counseling to 
borrowers within a timely matter. 

Criteria 

Title 34, Section 685.304 of the CFR states that an institution must ensure that exit counseling is 
conducted with each Direct Subsidized Loan or Direct Unsubsidized Loan borrower and graduate or 
professional student Direct PLUS Loan borrower shortly before the student borrower ceases at least 
half‐time study at the institution.  If a borrower withdraws from the institution without the institution’s 
prior knowledge or fails to complete an exit counseling session as required, the institution must ensure 
that exit counseling is provided through either interactive electronic means or by mailing counseling 
materials to the borrower at the borrower’s last known address within 30 days after learning that the 
borrower has withdrawn from the institution or failed to complete exit counseling as required. 

Cause 

The institution was unable to perform exit counseling to borrowers in a timely manner due to a 
misunderstanding of the spring 2020 semester add/drop date. 

Effect 

In accordance with 34 CFR 668.84, the Secretary of Education may levy fines and/or penalties on the 
institution or suspend future participation in federal student financial assistance programs for failure 
to comply with the requirements applicable to Title IV of the HEA. 
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Context 

A sample of 15 exit counseling sessions conducted with borrowers were selected for audit from a 
population of 163 exit counseling sessions conducted with borrowers.  Our test found six exit counseling 
sessions conducted with borrowers that were not performed timely.  Our sample was a statistically valid 
sample. 

Repeat Finding 

This is not a repeat finding. 

Recommendation 

We recommend that the institution provide exit counseling to borrowers timely to ensure compliance 
with Federal requirements. 

Views of Responsible Officials and Planned Corrective Actions 

To ensure that exit counseling is provided to borrowers in a timely manner, at least twice a month, 
campus personnel are working with the Central Financial Aid office to obtain lists of students requiring exit 
counseling.  Personnel will also begin the exit counseling process for graduates 30 days prior to the end of 
the semester. 
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Questioned 
Costs 

$43,755 

Finding No. 2020‐004:  Payroll Expenditures – Control Deficiency 

Federal Agency:  NASA Goddard 

CFDA Number and Title:  43.000 – NASA IRTF Operation 

Condition 

During our audit, we noted the following matter related to payroll expenditures incurred by employees 
of the Research Corporation of the University of Hawaii (“RCUH”) who were working on projects for the 
NASA IRTF Operation (“NASA”) program: 

 For 1 out of 14 employees selected for testing within the NASA program, we noted that the 
individual who certified the employee’s electronic timesheet in RCUH’s HR AMP system was 
not the Principal Investigator as listed on the grant document.  Furthermore, although the 
employee’s electronic time sheet was retroactively approved by the Principal Investigator, 
indicating their certification that the payroll expenditures were accurate and allowable and we 
were provided with the RCUH “Human Resources Portal Access & PI Delegation of Authority” 
form evidencing the delegation of approval authority from the Principal Investigator to the 
individual who ultimately certified the employee’s electronic timesheet, both documents were 
not completed until fiscal 2021. 

Criteria 

Section 3.810, RCUH Payroll & Certification, of RCUH’s policies and procedures states that “Principal 
Investigators or other responsible persons – Must certify the accuracy of all work and/or leave time 
reported by all employees working on the applicable projects during the pay period.  In compliance with 
the applicable regulations pertaining to federal funds, certification is required to affirm that labor and 
fringe charges are accurate, allowable and properly allocated to the specific project account(s) where 
the work was performed.” 

Cause 

The matter noted above may be attributed to delays in submitting a “Human Resources Portal Access & 
PI Delegation of Authority” form by the University individuals responsible for reviewing and approving 
salaries and wages that are requested for reimbursement through the use of federal funds. 
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Effect 

Failure by the University project personnel to adhere to the designated approval processes for salaries 
and wages exposes the University to an undue risk of noncompliance with Part 220 – Cost Principles for 
Educational Institutions, of Section 2 of the Code of Federal Regulations. 

Context 

A sample consisted of payroll expenditures across individual pay periods incurred by RCUH employees 
who were working on grants within the NASA program. 

A sample of 14 employees whose payroll expenditures totaled $42,593 were selected for audit from 
a population of $2,786,489 in payroll expenditures from the NASA program.  Our test found one sample 
where an employee’s timesheet was not approved by an authorized individual in a timely manner. 

Repeat Finding 

This is not a repeat finding. 

Recommendation 

We recommend that University project personnel ensure that the proper documentation evidencing 
the delegation of approval authority for employee timesheets is provided to RCUH’s Human Resources 
Department in a timely manner. 

Views of Responsible Officials and Planned Corrective Actions 

During fiscal 2021, the RCUH “Human Resources Portal Access & PI Delegation of Authority” form 
evidencing the delegation of approval authority from the Principal Investigator to the individual who 
ultimately certified the employee’s electronic timesheet was completed.  The Institute for Astronomy 
is also in the process of moving RCUH employees who are working on grants within the NASA program 
to RCUH’s electronic timesheet system. D R A F 
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Questioned 
Costs 

$33,915 

Finding No. 2020‐005:  Unallowable Stipend Expenditure – Control Deficiency 

Federal Agency:  U.S. Department of Education 

CFDA Number and Title:  84.362 – Title VII Native Hawaiian Education 

Condition 

During our audit of the Title VII Native Hawaiian Education (“Title VII”) program, we noted changes to 
the criteria used to determine the amount of the stipend that was ultimately distributed to a participant 
were verbally communicated to participants who attended a program event.  However, these changes 
were not formally documented and provided to all program participants.  Furthermore, when applying 
the revised criteria, we were unable to recalculate the stipend distributed to 9 out of the 10 participants 
selected for testing. 

Criteria 

Section 200.403 – Factors affecting allowability of costs, of Title 2 U.S. CFR Part 200, states “(g) – in 
order for costs to be allowable under Federal awards it must be adequately documented.” 

Cause 

The lack of formal documentation evidencing the changes to the criteria used to determine the amount 
of the stipend to be distributed to program participants and the communication of such changes to all 
program participants may be attributed to a lack of oversight by program personnel. 

Effect 

Failure to adhere to the allowable cost principles of Title 2 U.S. CFR Part 200 exposes the University to 
an undue risk of misuse of federal funds and may ultimately jeopardize the University’s ability to obtain 
future federal funding. 

Context 

A sample of 40 scholarship and stipend transactions totaling $11,339 in expenditures from the Title VII 
program were selected for audit from a population of $698,762 in scholarship and stipend expenditures 
from the Title VII program.  Our test found nine transactions in which the criteria applied to calculate 
the stipend amount was inadequately documented.  Our sample was a statistically valid sample. 
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Repeat Finding 

This is a repeat of prior audit Finding No. 2019‐008. 

Recommendation 

We recommend that the University ensure that adequate documentation is maintained detailing the 
criteria used to calculate the distribution of stipends utilizing federal funds within the context of Title 2 
U.S. 2 CFR 200. 

Views of Responsible Officials and Planned Corrective Actions 

During fiscal 2021, program personnel distributed a letter to participants advising them of the revised 
criteria used to determine stipends.  Going forward, program personnel also intend to document and 
communicate in writing to all program participants the criteria used to determine stipends. 
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Report of Independent Auditors 

To the Board of Regents of the 
University of Hawai‘i 

Report on the Consolidated Financial Statements 
We have audited the accompanying consolidated financial statements of the University of 
Hawai‘i (the “University”), a component unit of the State of Hawai‘i, as of and for the years 
ended June 30, 2020 and 2019, and the related notes to the financial statements, which 
collectively comprise the University’s basic financial statements as listed in the accompanying 
index. 

Management’s Responsibility for the Consolidated Financial Statements 
Management is responsible for the preparation and fair presentation of these financial 
statements in accordance with accounting principles generally accepted in the United States of 
America; this includes the design, implementation and maintenance of internal control relevant 
to the preparation and fair presentation of financial statements that are free from material 
misstatement, whether due to fraud or error. 

Auditors’ Responsibility 
Our responsibility is to express an opinion on these financial statements based on our audits.  
We did not audit the financial statements of the University of Hawai‘i Foundation (the 
“Foundation”), which represent 14.3 percent and 14.5 percent, respectively, of the total assets 
and deferred outflows of resources and 0.7 percent of the total operating revenues of the 
University as of and for the years ended June 30, 2020 and 2019.  Those financial statements 
were audited by other auditors whose reports thereon have been furnished to us, and our 
opinion expressed herein, insofar as it relates to the amounts included for the Foundation 
as of and for the years ended June 30, 2020 and 2019, are based solely on the reports of the 
other auditors.  We conducted our audits in accordance with auditing standards generally 
accepted in the United States of America and the standards applicable to financial audits 
contained in Government Auditing Standards, issued by the Comptroller General of the United 
States.  Those standards require that we plan and perform the audits to obtain reasonable 
assurance about whether the financial statements are free from material misstatement.  The 
financial statements of the Foundation were not audited under Government Auditing Standards. 

An audit involves performing procedures to obtain audit evidence about the amounts and 
disclosures in the financial statements.  The procedures selected depend on the auditors’ 
judgment, including the assessment of the risks of material misstatement of the financial 
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statements, whether due to fraud or error.  In making those risk assessments, the auditors 
consider internal control relevant to the entity’s preparation and fair presentation of the 
financial statements in order to design audit procedures that are appropriate in the 
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the 
entity’s internal control.  Accordingly, we express no such opinion.  An audit also includes 
evaluating the appropriateness of accounting policies used and the reasonableness of significant 
accounting estimates made by management, as well as evaluating the overall presentation of 
the financial statements. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide 
a basis for our audit opinion. 

Opinion 
In our opinion, based on our audit and the report of other auditors, the financial statements 
referred to above present fairly, in all material respects, the financial position of the University 
and its discretely presented component unit as of June 30, 2020 and 2019, and the changes in 
financial position and, where applicable, cash flows for the years then ended, in accordance with 
accounting principles generally accepted in the United States of America. 

Emphasis of Matter 
As discussed in Note 1 to the financial statements, in 2020, the University elected to change 
the presentation of its financial statements.  The change was applied retrospectively to 2019.  
Our opinion is not modified with respect to this matter. 

Other Matters 
Required Supplementary Information 
Accounting principles generally accepted in the United States of America require that the 
management’s discussion and analysis, schedules of the proportionate share of the net pension 
liability, pension contributions, changes in net OPEB liability and related ratios, and OPEB 
contributions be presented to supplement the basic financial statements.  Such information, 
although not a part of the basic financial statements, is required by the Governmental 
Accounting Standards Board, who considers it to be an essential part of financial reporting 
for placing the basic financial statements in an appropriate operational, economic or historical 
context.  We have applied certain limited procedures to the required supplementary 
information in accordance with auditing standards generally accepted in the United States 
of America, which consisted of inquiries of management about the methods of preparing the 
information and comparing the information for consistency with management’s responses 
to our inquiries, the basic financial statements, and other knowledge we obtained during our 
audit of the basic financial statements.  We do not express an opinion or provide any assurance 
on the information because the limited procedures do not provide us with sufficient evidence 
to express an opinion or provide any assurance. D R A F 
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Other Information 
Our audit was conducted for the purpose of forming an opinion on the financial statements that 
collectively comprise the University’s basic financial statements.  The accompanying schedule of 
expenditures of federal awards, prepared on the cash basis of accounting, which is a basis of 
accounting other than accounting principles generally accepted in the United States of America, 
is presented for purposes of additional analysis as required by Title 2 U.S. Code of Federal 
Regulations Part 200, Uniform Administrative Requirements, Cost Principles, and Audit 
Requirements for Federal Awards, and is not a required part of the basic financial statements.  
Such information is the responsibility of management and was derived from and relates directly 
to the underlying accounting and other records used to prepare the basic financial statements.  
The information has been subjected to the auditing procedures applied in the audit of the basic 
financial statements and certain additional procedures, including comparing and reconciling 
such information directly to the underlying accounting and other records used to prepare the 
basic financial statements or to the basic financial statements themselves, and other additional 
procedures in accordance with auditing standards generally accepted in the United States of 
America.  In our opinion, the schedule of expenditures of federal awards, as prepared on 
the cash basis of accounting, is fairly stated, in all material respects, in relation to the basic 
financial statements as a whole. 

Other Reporting Required by Government Auditing Standards 
In accordance with Government Auditing Standards, we have also issued our report dated 
June 2, 2021, on our consideration of the University’s internal control over financial reporting 
and on our tests of its compliance with certain provisions of laws, regulations, contracts, grant 
agreements, and other matters.  The purpose of that report is to describe the scope of our 
testing of internal control over financial reporting and compliance and the results of that testing, 
and not to provide an opinion on the effectiveness of internal control over financial reporting 
or on compliance.  That report is an integral part of an audit performed in accordance with 
Government Auditing Standards in considering the University’s internal control over financial 
reporting and compliance. 

 

 

Honolulu, Hawai‘i 
June 2, 2021 D R A F 
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Introduction 

The following discussion and analysis provides an overview of the financial position and activities of 
the University of Hawai‘i (the “University”) for the years ended June 30, 2020 and 2019, with selected 
information for the year ended June 30, 2018.  This discussion has been prepared by management 
and should be read in conjunction with the financial statements and the notes thereto, which follow 
this section. 

Founded in 1907 under the auspices of the Morrill Act, the University is a land-grant, sea-grant and 
space-grant institution and a 10-campus system comprised of a major research university (UH-Mānoa), 
two baccalaureate campuses (UH-Hilo and UH-West Oʻahu), seven community colleges (Hawaiʻi, 
Honolulu, Kapi‘olani, Kauaʻi, Leeward, Maui and Windward), and nine educational centers distributed 
across the State. 

The University is the sole public higher education system within the State and, therefore, has a unique 
competitive position and value in Hawaiʻi.  Furthermore, the University is the only truly integrated higher 
education system in the country that seamlessly arranges its universities and community colleges into 
one system.  Other public higher education systems in the country are typically separate and distinct 
systems defined by the type of system (community colleges, junior colleges, and universities). 

In addition to being an integrated higher education system, the University distinguishes itself through its 
Hawaiʻi, Asian and Pacific orientation and its position as one of the world’s foremost multicultural centers 
for global and indigenous studies.  Students are members of a population in which no one ethnic group 
constitutes a majority, and the educational experience is enriched by the diversity of cultures represented. 
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Students
Academic Year 

2020
Academic Year 

2019
Academic Year 

2018

Undergraduate 44,278                 44,564                 46,375                 

Graduate 5,316                   5,413                   5,299                   

Total 49,594                 49,977                 51,674                 

Type of Degrees Awarded 724 Residency
Certificates: Community Colleges 171 Hawai‘i 84%
Certificates: University 127 Mainland 11%
Associate degrees 127 U.S Affiliated 1%
Bachelor’s degrees 146 Foreign 4%
Master’s degrees 92
Doctoral degrees 57
Professional degrees 4

Student Diversity (full time Students)
Caucasian 17%
Chinese 4%
Filipino 14%
Hawaiian/Part Hawaiian 24%
Japanese 6%
Pacific Islander 2%
Mixed 15%
All Other 18%

Total Revenues ($ in thousands) Fiscal Year 2020 % of Total Fiscal Year 2019 Fiscal Year 2018
Net tuition and fees 263,459$             14% 262,063$             259,205$                 
Contracts and grants (including Pell grants) 457,682               24% 457,902               453,164                   
State appropriations 512,608               27% 506,399               485,153                   
Transfer from State for fringe benefits 304,701               16% 286,479               255,311                   
Sales and services 113,511               6% 130,346               128,241                   
Capital State appropriations 203,765               10% 133,996               184,103                   
Others 62,208                 3% 56,152                 45,093                     
Total 1,917,934$          100% 1,833,337$          1,810,270$              

Caucasian

Chinese

Filipino

Hawaiian/Part 
Hawaiian 

Japanese

Pacific Islander

Mixed

All Other
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Using the Financial Statements 

The University’s financial statements are prepared in accordance with Governmental Accounting 
Standards Board (“GASB”) principles, which establish standards for external financial reporting for 
public colleges and universities.  The University’s financial statements are comprised of the following 
four components: 

 Statements of Net Position – The Statements of Net Position presents information on the 
University’s assets, deferred outflow of resources, liabilities, and deferred inflows of resources with 
the difference reported as net position.  Over time, increases or decreases in net position may serve 
as a useful indicator of whether the University’s financial condition is improving or deteriorating.  
Net position increases when revenues exceed expenses, or when assets and deferred outflows of 
resources increase without a corresponding increase in liabilities and deferred inflows of resources.  
This is an indication of improving financial condition.  However, when expenses exceed revenues, 
or when liabilities increase without a corresponding increase in assets, there is an indication of 
deteriorating financial condition. 

 Statements of Revenues, Expenses, and Changes in Net Position – The Statements of 
Revenues, Expenses, and Changes in Net Position present the University’s revenues and expenses 
and illustrate how current year activities improve or weaken the University’s financial condition.  
Changes in net position are reported when the underlying event occurs (accrual basis of accounting), 
which may be different from actual cash flows.  In accordance with GASB requirements, certain 
significant revenues budgeted for fundamental operational support of the core instructional mission of 
the University must be recorded as nonoperating revenue, including state educational appropriations, 
private gifts, and investment income.  Consequently, the Statements of Revenues, Expenses, and 
Changes in Net Position distinguish operating from nonoperating revenues and expenses.  It is 
anticipated that the University will consistently report an operating loss since certain significant 
revenue sources relied upon for core operational needs are considered nonoperating revenue. 

 Statements of Cash Flows – The Statements of Cash Flows distinguish between cash inflows 
and outflows from operating activities, non-capital financing activities, capital and related financing 
activities, and investing activities. 

 Notes to Financial Statements – The notes provide additional information that is essential to a full 
understanding of the information presented in the financial statements. 

Related Entities 

The University maintains close relationships with the University of Hawai‘i Foundation (the “Foundation”) 
and the Research Corporation of the University of Hawai‘i (the “Research Corporation”).  The Foundation 
is a not-for-profit organization established to solicit and manage funds for the benefit of the University and 
the Research Corporation provides administrative support services for research and training programs 
of the University.  Both entities are considered to be component units of the University under GASB 
standards, however, only the Foundation’s financial information is discretely presented in the University’s 
accompanying financial statements.  The Research Corporation was excluded from the University’s 
financial statements due to insignificance. 

Management’s interpretation of the presentation of the University’s component units under GASB 
Statement No. 61 was updated in fiscal year 2020.  Prior to fiscal year 2020, both the Foundation 
and the Research Corporation were blended into the University’s financial statements.  Presenting the 
Foundation as a discretely presented component unit is a common method among similar public colleges 
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and universities with a legally separate foundation.  This change has been applied retrospectively to the 
2019 and selected 2018 information in this discussion and analysis. 

The Foundation prepares stand-alone financial statements in accordance with the Financial Accounting 
Standards Board (“FASB”) standards.  Under FASB standards, certain revenue recognition and financial 
statement presentation requirements differ from GASB, however, no modifications have been made to 
the Foundation’s financial information included in the University’s financial report to account for these 
differences. 

Financial Position 

The Statements of Net Position presents information on all of the University’s assets, deferred outflows 
of resources, liabilities, and deferred inflows of resources, with the difference between the components 
(assets and deferred outflows of resources, less liabilities and deferred inflows of resources) presented 
as net position.  Net position is reported as one of three categories:  net investment in capital assets, 
restricted, or unrestricted.  Restricted net position is further classified as either expendable or 
nonexpendable.  The University’s assets, deferred outflows of resources, liabilities, deferred inflows of 
resources, and net position at June 30, 2020, 2019 and 2018 are summarized as follows (in thousands 
of dollars): 

2020 vs 2019 2019 vs 2018
2020 2019 Change 2018 Change

Current assets
Cash and operating investments 457,777$      435,411$      22,366$        397,333$      38,078$      
Receivables, net 102,021 113,892 (11,871) 107,184 6,708
Other current assets 19,422 19,173 249 21,190 (2,017)

Total current assets 579,220 568,476 10,744 525,707 42,769

Noncurrent assets
Endowment and other investments 101,647 102,807 (1,160) 102,163 644
Capital assets, net 2,183,025 2,149,722 33,303 2,114,726 34,996
Other noncurrent assets 490,020 423,910 66,110 439,326 (15,416)

Total assets 3,353,912 3,244,915 108,997 3,181,922 62,993

Deferred outflows on net pension and OPEB liability and other 476,676 506,412 (29,736) 528,105 (21,693)

Total deferred outflows of resources 476,676 506,412 (29,736) 528,105 (21,693)

Total assets and deferred outflows of resources 3,830,588$   3,751,327$   79,261$        3,710,027$   41,300$      

Current liabilities 250,030$      261,343$      (11,313)$       254,996$      6,347$        

Noncurrent liabilities
Revenue bonds payable 467,795 487,490 (19,695) 506,655 (19,165)
Net pension liability and other postemployment benefits 3,593,590 3,496,296 97,294 3,432,462 63,834
Other noncurrent liabilities 110,698 119,689 (8,991) 127,700 (8,011)

Total liabilities 4,422,113 4,364,818 57,295 4,321,813 43,005

Deferred inflows on net pension and OPEB liability 40,708 69,279 (28,571) 53,497 15,782

Total deferred inflows of resources 40,708 69,279 (28,571) 53,497 15,782

Net position
Net investment in capital assets 1,671,445 1,620,054 51,391 1,593,172 26,882
Restricted

Nonexpendable 10,493 10,493 - 10,493 -
Expendable 498,211 427,654 70,557 404,093 23,561

Unrestricted (2,812,382) (2,740,971) (71,411) (2,673,041) (67,930)

Total net position (632,233) (682,770) 50,537 (665,283) (17,487)

Total liabilities, deferred inflows of resources and net position 3,830,588$   3,751,327$   79,261$        3,710,027$   41,300$      

Deferred outflows of resources

Deferred inflows of resources
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Current Assets and Liabilities 

Working capital is a good measure of both the University’s efficiency and financial health.  Positive 
working capital means that the University has current assets in excess of current liabilities and is able to 
pay off short-term obligations.  A working capital deficit would mean that the University is unable to meet 
its short-term obligations with existing current assets. 

The University recorded an increase in working capital the last three fiscal years, which resulted mainly 
from the implementation of the new financial management policy.  In November 2013, the University 
adopted a financial reserve policy to establish systemwide operating reserves from non-general fund 
revenue in amounts sufficient to provide continued operations for at least two months with a minimum 
of 5.0 percent unencumbered cash from all tuition and fee funds, special funds, and revolving funds.  
At June 30, 2020, 2019 and 2018, working capital amounted to $329.2 million, $307.1 million and $270.7 
million, respectively.  The University is committed to maintaining a prudent level of working capital to fund 
operations, including pre-funding our extramural grants which are mostly paid on a cost reimbursement 
basis.  Based on the $1.7 billion of operating expenses (excluding depreciation) for the year ended 
June 30, 2020, the working capital at year end represents approximately 68 days of operating funds, 
as compared to 62 and 59 days of operating funds in 2019 and 2018, respectively. 

The components of the University’s current assets and liabilities and their fluctuations during the three-
year period are as follows: 

 Current assets consist primarily of cash and cash equivalents, operating investments, and net 
receivables.  Total current assets were $579.2 million, $568.5 million and $525.7 million at June 30, 
2020, 2019 and 2018, respectively.  Total current assets increased by $10.7 million, or 1.9 percent, at 
June 30, 2020, primarily due to a $9.0 million increase in cash and cash equivalents and $46.3 million 
increase in operating investments.  The cash increase was attributable to the University implementing 
various cost control initiatives, including personnel cost reductions, which started in 2018.  The 
operating investments increase was due to the University investing excess cash into government 
obligations.  Total current assets increased by $42.8 million, or 8.1 percent, at June 30, 2019, 
primarily due to an increase in operating investments.  The University implemented various cost 
control initiatives which started in 2018, that provided for excess funds available for investment 
in the University’s operating investment pool. 

 Current liabilities consist primarily of accounts payable, accrued payroll and fringe benefits, advances 
from sponsor, and unearned revenue.  Current liabilities also include amounts due to the State of 
Hawai‘i, the current portion of long-term liabilities, and other current liabilities.  Total current liabilities 
were $250.0 million, $261.3 million and $255.0 million at June 30, 2020, 2019 and 2018, respectively.  
Total current liabilities decreased by $11.3 million, or 4.3 percent, at June 30, 2020, as a result of the 
timing of payments to vendors, as well as a decrease in unearned tuition revenue.  Unearned tuition 
revenue decreased due to the deadline extension for fall 2020 enrollment.  In fiscal year 2019, total 
current liabilities increased by $6.3 million, or 2.5 percent, at June 30, 2019, primarily due to the 
increase in accounts payable and accrued payroll.  Accounts payable increased as a result of the 
timing of cash disbursements and the increase in accrued payroll was due to the year-over-year 
increases in compensation and benefits expense. 
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Endowment and Other Investments 

The University’s endowment and other investments consist of the University’s endowment pool, 
the Associated Students of the University of Hawai‘i endowment, and unspent bond proceeds.  
The aggregate investment balance remained relatively consistent in fiscal years 2020 and 2019. 

The University’s endowment funds consist of both permanent endowments and funds functioning as 
endowments (quasi-endowment funds).  Permanent endowment funds are funds received from donors 
or other outside agencies with the stipulation that the principal be inviolate and invested in perpetuity 
for the purpose of producing present and future income which may either be expended for the purposes 
specified by the donor or added to principal.  Quasi-endowment funds are funds which the Board of 
Regents, rather than a donor or other outside agency, has allocated for long-term investment purposes.  
The Board of Regents, in accordance with its policies, is not required to maintain the quasi-endowment 
principal in perpetuity.  Quasi-endowment funds are further categorized as restricted and unrestricted.  
Restricted quasi-endowment funds represent donor-restricted gifts, without the requirement to maintain 
the principal in perpetuity.  Unrestricted quasi-endowment funds represent unrestricted funds designated 
by the Board of Regents for long-term investment purposes. 

Programs supported by the University’s permanent and quasi-endowment funds include scholarships, 
fellowships, professorships, research efforts, and other important programs and activities.  The University 
uses its endowment to support academic and research programs by generating a predictable stream of 
annual support for current needs, while preserving the purchasing power of the endowment funds for 
future periods. 

The spending rate policy for the University’s self-managed endowment is to limit the immediate impact 
that significant changes in the fair value of the endowment portfolio have on annual distributions.  The 
spending rate policy provides for an annual distribution, ranging between 3.0 percent and 5.0 percent 
of the five-year moving average of the endowment portfolio’s fair value.  In fiscal years 2020, 2019 and 
2018, the University instituted a 4.5 percent distribution rate on restricted and unrestricted endowments.  
The total restricted and unrestricted distributions available to the University amounted to $2.8 million, 
$2.8 million and $2.7 million in fiscal years 2020, 2019 and 2018, respectively. 

Capital and Debt Activities 

The University’s capital assets are separated into seven categories:  land, buildings, infrastructure, land 
improvements, equipment, library materials, and construction in progress.  At June 30, 2020, 2019 and 
2018, total capital assets, net of accumulated depreciation, remained relatively constant at approximately 
$2 billion, which represented approximately 65 percent of the University’s total assets.  Capital asset 
additions totaled $171.4 million, $180.1 million and $177.8 million in fiscal years 2020, 2019 and 2018, 
respectively. 

Capital asset additions remained consistent in the past three fiscal years due to the number of ongoing 
strategic capital projects. D R A F 
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Capital Projects 

One of the critical factors in enhancing the quality of the University’s academic and research programs 
and student life enrichment is the development, replacement and renewal of capital assets.  The 
University continues to modernize its older teaching and research facilities, and develops and constructs 
new facilities. 

Significant capital projects completed during fiscal years 2020 and 2019 or in progress as of June 30, 
2020 and 2019 include: 

 Coconut Island Marine Laboratory 1 & 2 – The new estimated completion date for the $21.5 
million Coconut Island Marine Laboratory Buildings 1 & 2 renovation project is December 2020.  
The Hawai‘i Institute of Marine Biology at the University of Hawai‘i at Mānoa is a world-renowned 
research institute situated on Coconut Island in the Kāne‘ohe Bay.  Coconut Island provides 
excellent opportunities for research as it covers approximately twenty-nine acres with six acres 
enclosed in lagoons that are used for keeping organisms in captivity for study.  The ongoing 
research projects on the island cover many disciplines of tropical marine science conducted 
by researchers from all over the world. 

 Coconut Island Utility Rehabilitation/Replacement – The $10 million new sewer and 
telecommunications infrastructure lines were completed in December 2019.  The new infrastructure 
lines were built roughly forty feet below Kāne‘ohe Bay.  Additions to the project scope included 
upsizing the waterline between Coconut Island and O‘ahu and to replacing the existing sewer pump 
station. 

 Daniel K. Inouye College of Pharmacy – The $33.7 million Daniel K. Inouye College of Pharmacy 
building was completed in December 2019.  This project provides a two-story 45,000 square-foot 
building that consolidates student laboratories, faculty offices, and Student Affairs under a single 
roof.  It also provides faculty and student lounges, private study rooms, and a lecture hall.  In 
addition, the new building includes a simulated mannequin lab which features two highly realistic 
mannequins that, with the aid of computers, can physically respond to stimuli and upon which 
students can learn and practice medical procedures before treating real-life patients. 

 William S. Richardson School of Law Clinical Building – The $9 million Law School Clinical 
Building at the William S. Richardson School of Law on the University of Hawai‘i at Mānoa campus 
was completed in November 2019.  The new building provides much needed space for the growing 
clinical services offered by law school students and faculty.  Students provide thousands of hours 
of free legal help to some of Hawai‘i’s most vulnerable people, including the elderly, troubled and 
incarcerated youth, veterans and families living at or near poverty levels. 

 University of Hawai‘i at Mānoa Life Sciences Building – The $65.5 million University of Hawai‘i 
at Mānoa Life Sciences Building was completed in July 2020.  This new Life Sciences Building will 
play a critical role in expanding inter-disciplinary educational and research opportunities for our 
students and faculty and will provide multi-disciplinary shared spaces that inspire learning and 
advancement.  The building includes teaching and research laboratories, laboratory support spaces, 
and office spaces for the College of Natural Sciences, biology, microbiology and botany departments 
along with the Pacific Biosciences Research Center, which operates the state’s only transmission 
electron microscope. 
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 University of Hawai‘i West O‘ahu Creative Media Building – The $34.5 million Creative Media 
Building at the University of Hawai‘i at West O‘ahu is estimated to be completed in November 2020.  
This new design-build project will house the existing Academy of Creative Media (“ACM”) program 
in a 33,000 square foot facility.  The building will combine teaching facilities, production facilities, 
faculty offices, creative workspaces, and an incubator for emerging companies.  The building 
expands the current UH-West O‘ahu ACM program from approximately 110 student majors to 
an anticipated 500 majors. 

 University of Hawai‘i at Mānoa Athletic Gymnasiums 1 & 2 – The $10 million renovation 
of Athletic Gymnasiums 1 & 2 was completed in July 2019.  The project consisted of net zero 
photovoltaic and roof system and additional thermal insulation for occupants’ comfort and to reduce 
the noise level.  The floors, fixed equipment, and electrical equipment were also upgraded. 

 University of Hawai‘i West O‘ahu Allied Health and Administration Building – The grand 
opening for the University of Hawai‘i West O‘ahu Allied Health and Administration building took place 
on December 12, 2018.  The $33 million two-story 43,000 square foot building houses the allied 
health, community health, health information management, long-term care, and biology programs 
and contains administrative offices, faculty offices, classrooms, and lab spaces.  The structure is 
expected to receive at least a Silver LEED certification because of the motion sensor lighting, solar 
hot water, and water conservation systems.  A one hundred-kilowatt rooftop photovoltaic system 
design was developed for the building. 

 Leeward Community College Product Development Center Renovation – The $14.3 million 
renovation is a cooperative project between the University and the Department of Agriculture’s 
Agribusiness Development Corporation (“ADC”).  The 16,000 square foot facility will include a 
commercial grade kitchen, flexible classroom space, processing and manufacturing rooms, 
laboratories, and a public loft space with completion anticipated in May 2022.  The product 
development center will take agricultural items that would normally be wasted and turn it into 
value-added food products that can be marketed and sold. 

 Leeward Community College “DA Native Hawaiian Center for Excellence” – The $7.5 million 
project was completed in June 2020.  Leeward Community College is leading the way in the 
University’s commitment to “support vigorous programs of study and support for the Hawaiian 
language, history, and culture” with the renovation of the building.  Leeward Community College 
currently has the most Native Hawaiian students enrolled.  The renovation added a new 
ethnobotany/fiber arts lab and classroom and a dance studio. 

Financing 

The University uses a variety of sources, including federal and state support, revenue bonds, bank loans, 
gifts, and other expendable resources to finance capital projects. 

 General obligation bonds ‒ The State of Hawai‘i continues to provide strong support to 
the University and issued general obligation bonds to help finance certain University projects.  
These bonds are carried as liabilities of the State.  In fiscal years 2020, 2019 and 2018, the State 
appropriated funds directly to the Department of Budget and Finance to pay for debt service on 
general obligation bonds issued for the University.  As a result, the University itself received no 
appropriations and made no transfers for debt service on general obligation bonds for these fiscal 
years.  In fiscal years 2020, 2019 and 2018, $126.2 million, $116.3 million and $108.0 million, 
respectively, were appropriated. 
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 Revenue bonds ‒ The University also issued revenue bonds to finance capital projects.  These 
bonds are carried as liabilities of the University.  Total revenue bond liabilities were $487.5 million, 
$506.7 million and $525.4 million for fiscal years 2020, 2019 and 2018, respectively.  The University 
has appropriated funds, by statute, from the State of Hawai‘i Tobacco Settlement Special Fund for the 
payment of principal and interest on revenue bonds to finance the cost of construction of the medical 
school facility and received funds for debt service in the amount of $9.4 million in each of the fiscal 
years 2020, 2019 and 2018.  The University also receives a portion of the State of Hawai‘i’s cigarette 
tax revenues, by statute, for the University of Hawai‘i Cancer Center to be used for research and 
operating expenses and capital expenditures.  In each of the fiscal years 2020, 2019 and 2018, $7.9 
million from cigarette tax revenues was used to cover debt service for the bonds that financed the 
University of Hawai‘i Cancer Center.  Refer to Note 10 for more information regarding the University 
revenue bonds. 

 Equipment lease obligations ‒ In November 2017, the University entered into two tax-exempt 
lease purchase (“TELP”) agreements to fund the acquisition of energy conservation measures at 
the four O‘ahu community college campuses (Honolulu, Kapi‘olani, Leeward and Windward) and 
Maui College for $24.2 million and $6.3 million, respectively.  Purchases were financed with a bank 
and the proceeds were deposited into an acquisition fund held to provide for future payments.  
See Note 10 for further information. 

Net Position 

Net position represents the residual interest in the University’s assets after liabilities are deducted.  Net 
position is reported in four major categories:  net investment in capital assets, restricted nonexpendable, 
restricted expendable, and unrestricted.  The University’s net position at June 30, 2020, 2019 and 2018 
is summarized as follows (in thousands of dollars): 

2020 2019 2018

Net investment in capital assets 1,671,445$   1,620,054$   1,593,172$   
Restricted – Nonexpendable 10,493 10,493 10,493
Restricted – Expendable 498,211 427,654 404,093
Unrestricted (2,812,382) (2,740,971) (2,673,041)

Total net position (632,233)$     (682,770)$     (665,283)$     
 

Net investment in capital assets is the University’s capital asset, net of accumulated depreciation and 
the related outstanding debt used to finance the acquisition, construction or improvement of those assets. 

The net investment in capital assets increased by $51.4 million, or 3.2 percent, in fiscal year 2020, 
primarily due to a net increase in capital assets of $33.3 million and $14.2 million in related debt 
retirement.  The net investment in capital assets increased by $26.9 million, or 1.7 percent, in fiscal year 
2019, primarily due to a net increase in capital assets of $8.1 million and $19.2 million in capital related 
debt retirement. 

Restricted nonexpendable net position primarily represents the University’s permanent endowment funds, 
which are required to be maintained in perpetuity. 

Restricted expendable net position is subject to externally imposed restrictions governing their use. 
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The overall increases in restricted expendable of $70.6 million and $24.6 million in fiscal years 2020 and 
2019, respectively, were primarily due to capital appropriations outpacing capital project expenditures. 

Net position that is not subject to externally imposed restrictions governing their use is classified 
as unrestricted for financial reporting purposes.  At June 30, 2020, 2019 and 2018, unrestricted net 
positions amounted to deficits of $2.81 billion, $2.71 billion and $2.67 billion, respectively.  Although 
unrestricted net position is not subject to externally imposed restrictions, all of the University’s unrestricted 
net positions have been internally designated for various academic and research programs and initiatives, 
contractual commitments, and capital projects.  In addition, unrestricted net positions of $50.2 million, 
$48.2 million and $46.9 million were designated for endowment activities at June 30, 2020, 2019 and 
2018, respectively. 

The reduction in unrestricted net positions for the years ended June 30, 2020 and 2019 was caused by 
the University’s required accounting and recognition of the University’s allocated share of the State’s 
actuarially determined net pension and OPEB liabilities. 

Below is a table showing the unrestricted net position excluding the impact of the net pension and OPEB 
liabilities (in thousands of dollars): 

2020 2019 2018

Unrestricted net position (2,812,382)$  (2,740,971)$  (2,673,041)$  
Pension 1,509,291 1,399,792 1,308,560
OPEB 1,662,321 1,674,987 1,666,481

Adjusted net unrestricted position 359,230$      333,808$      302,000$      
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Results of Operations 

The Statements of Revenues, Expenses, and Changes in Net Position represent the University’s results 
of operations for the year.  It indicates whether the financial condition of the University improved or 
deteriorated.  For financial reporting purposes, certain significant revenues, including state appropriations, 
private gifts, and investment income, which are relied upon and budgeted to support the University’s core 
operations, are required to be reported as nonoperating revenues.  The University’s results of operations 
for the years ended June 30, 2020, 2019 and 2018 summarized to match revenues supporting core 
activities with expenses associated with core activities, are as follows (in thousands of dollars): 

2020 vs 2019 2019 vs 2018
2020 2019 Change 2018 Change

Revenues
Operating

Tuition and fees 394,967$      394,952$      15$             393,452$      1,500$        
Less:  Scholarship allowances (131,508) (132,889) 1,381 (134,247) 1,358
Grants and contracts 400,970 404,380 (3,410) 397,108 7,272
Sales and services 113,511 130,346 (16,835) 128,241 2,105
Other revenue 910 633 277 673 (40)

Total operating revenues 778,850 797,422 (18,572) 785,227 12,195

Nonoperating
State appropriations and transfers for fringe benefits 817,309 792,878 24,431 740,464 52,414
Federal Pell grant and CARES Act program 56,712 53,522 3,190 56,056 (2,534)
Net investment income 17,741 18,316 (575) 9,226 9,090
Private gifts 3,873 3,128 745 3,054 74

Total nonoperating revenues 895,635 867,844 27,791 808,800 59,044

Total revenues supporting core activities 1,674,485 1,665,266 9,219 1,594,027 71,239

Expenses
Operating

Compensation and benefits 1,333,828 1,304,933 28,895 1,243,688 61,245
Supplies, services and cost of goods sold 172,476 187,498 (15,022) 189,008 (1,510)
Telecom and utilities 65,141 69,309 (4,168) 65,589 3,720
Scholarships and fellowships 37,545 31,749 5,796 34,194 (2,445)
Other expense 98,829 96,447 2,382 89,021 7,426

Total operating expenses 1,707,819 1,689,936 17,883 1,621,500 68,436

Nonoperating revenues (expenses)
Transfers from State, net 25,755 25,489 266 26,810 (1,321)
Transfers to (from) Federal ‒ capital assets 6,960 87 6,873 (84) 171
Transfers (from) to other State agencies (247) 269 (516) (5,924) 6,193
Interest expense (24,296) (24,959) 663 (25,335) 376

Total nonoperating revenues, net 8,172 886 7,286 (4,533) 5,419

Expenses associated with core activities before depreciation 1,699,647 1,689,050 10,597 1,626,033 63,017

Loss from core activities before depreciation and amortization (25,162) (23,784) (1,378) (32,006) 8,222

Depreciation and amortization 132,672 130,153 2,519 127,061 3,092

Expenses associated with core activities including depreciation 1,832,319 1,819,203 13,116 1,753,094 66,109

Loss from core activities (157,834) (153,937) (3,897) (159,067) 5,130

Other nonoperating activity
Capital appropriations and grants 210,639 141,206 69,433 187,596 (46,390)
Other expenses, net (2,268) (4,757) 2,489 (3,835) (922)

Other nonoperating income, net 208,371 136,449 71,922 183,761 (47,312)

Increase (decrease) in net position 50,537 (17,488) 68,025$      24,694 (42,182)$     

Net position
Beginning of year (682,770) (665,282) (689,976)

End of year (632,233)$     (682,770)$     (665,282)$      
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Revenues Supporting Core Activities 

The University has a diversified stream of revenues to support its operations.  No single source generated 
more than 30 percent of the total 2020 revenue.  State appropriations and tuition and fees are the core 
components that support the University’s instructional and academic programs.  Government and 
nongovernmental grants and contracts provide opportunities for under-graduate and graduate students 
to participate in basic research with renowned researchers.  Private gifts contribute toward the support 
of the University’s instructional and academic initiatives.  Sales and services revenues include revenues 
from educational departments and auxiliary enterprises, including bookstores, student and faculty 
housing, food services, parking and athletics. 

Tuition and fees revenue, net of scholarship allowances, remained relatively consistent in fiscal years 
2020 and 2019.  Scholarship allowances amounted to $131.5 million, $132.9 million and $134.2 million 
in fiscal years 2020, 2019 and 2018, respectively. 

One of the largest sources of revenue continues to be grants and contracts.  Total grants and contracts 
revenue decreased by $3.4 million, or 0.8 percent, in fiscal year 2020 and increased by $7.3 million, 
or 1.8 percent, in fiscal year 2019.  There has been an increasing trend in extramural awards in recent 
years, however, the year-over-year changes in reported revenues are attributed to the timing of work 
performed as revenue is recognized when the related expenses are incurred.  During fiscal year 2020, 
the University recognized nonoperating revenue of $4.6 million associated with the Coronavirus Aid, 
Relief, and Economic Security Act (“CARES Act”). 

Sales and services revenues are mainly comprised of bookstores, student and faculty housing, food 
services, parking, and athletics.  In fiscal year 2020, sales and services revenues decreased by $16.8 
million, or 12.9 percent, which was largely due to the impact of COVID-19 which resulted in a loss of 
revenues.  The University also gave prorated refunds of housing and meal plan fees.  Sales and services 
revenues remained relatively consistent in fiscal year 2019. 

The State continues to provide strong financial support to the University as the sole public higher 
education system within the State.  General state appropriations increased by $6.2 million, or 1.2 percent, 
in fiscal year 2020, and $21.2 million, or 4.4 percent, in fiscal year 2019.  The increase in fiscal year 2020 
was primarily attributable to an increased allotment of $6.3 million primarily related to fund personnel 
costs.  The increase in fiscal year 2019 was primarily attributable to an increased allotment of $19.5 
million for salary increases of 2.82 percent as negotiated by the collective bargaining agreements. 

The State also pays for fringe expense for the University’s general funded employees.  The transfers for 
fringe expense amounted to $304.7 million, $286.5 million and $255.3 million in fiscal years 2020, 2019 
and 2018, respectively.  The year-over-year increases were due to rising fringe benefit rates. 

The University’s net investment income of $17.7 million in fiscal year 2020 remained relatively consistent 
compared to $18.3 million in fiscal year 2019, which increased by $9.1 million, or 98.5 percent, from fiscal 
year 2018.  The fiscal year 2019 increase was mainly due to the increase in operating investments 
combined with market growth. 

Expenses Associated with Core Activities 

The University is committed to recruiting and retaining outstanding faculty and staff and providing 
compensation equivalent to peer institutions and nonacademic employers.  Of the University’s operating 
expenses, approximately 78.1 percent, 77.2 percent and 76.7 percent were related to compensation and 
benefits during fiscal years 2020, 2019 and 2018, respectively. 
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Compensation and benefits went up by $28.9 million, or 2.2 percent, in fiscal year 2020 and $61.2 million, 
or 4.9 percent, in fiscal year 2019.  The fiscal year increases were attributable to increases in the 
University’s share of pension and OPEB expense under GASB Statements No. 68 and 75.  Additionally, 
the fiscal year 2019 increase was also impacted by the 2.82 percent salary increase to all University 
faculty, effective July 1, 2018. 

Supplies, services and cost of goods sold expense includes service fees, printing and binding, 
advertising, dues and subscriptions, controlled property acquisitions, cost of goods sold for resale items, 
and other miscellaneous operating costs.  In fiscal year 2020, such expenses decreased by $15.0 million, 
or 8.0 percent, and remained relatively consistent in fiscal year 2019.  The fiscal year 2020 decrease 
was primarily attributable to the impact of COVID-19 as the University suspended certain services and 
implemented budget cuts for cost-saving measures. 

The University is committed to providing affordable yet quality education to its students.  To accomplish 
this goal, student aid is provided in the form of scholarships and fellowships, including tuition and fee 
waivers applied to student accounts and reflected as reductions and allowances to student tuition and 
student housing revenues, and scholarship and fellowship payments (mostly academic and athletic) 
made directly to students. 

Total aid to students amounted to $169,053, $164,638 and $168,441 in fiscal years 2020, 2019 and 2018, 
respectively.  The increase of $4.4 million, or 2.7 percent, in fiscal year 2020 is due to direct student aid 
provided for under the CARES Act.  The decrease in fiscal year 2019 was due to the timing of the 
scholarship allowance awarded from the additional state funding for the Hawai‘i Promise scholarship. 

Other operating expenses increased by $2.4 million, or 2.5 percent, in fiscal year 2020 and $7.4 million, 
or 8.3 percent, in fiscal year 2019.  The increase in fiscal year 2020 is primarily due to increases in 
repairs and maintenance by $7.3 million and bad debt expense by $5.3 million, offset by a reduction of 
travel expenses by $8.4 million.  The increase in fiscal year 2019 is primarily due to an increase in repairs 
and maintenance for the University of $5.8 million. 

The University depreciates its capital assets over their estimated useful lives using the straight-line 
method.  The University also records amortization expense in relation to the deferred outflows of 
resources for asset retirement obligations.  Depreciation and amortization expense increased by $2.5 
million, or 1.9 percent, during fiscal year 2020 and $3.1 million, or 2.4 percent, in fiscal year 2019.  The 
increases in fiscal years 2020 and 2019 were primarily attributable to increases in depreciable assets 
relating to buildings and infrastructure. 

Transfers from State, net amounted to $25.8 million, $25.5 million and $26.8 million in fiscal years 2020, 
2019 and 2018, respectively.  Transfers from State were primarily for the tobacco settlement funds paying 
for John A. Burns School of Medicine revenue bond debt service and the University of Hawai‘i Cancer 
Center cigarette stamp tax collections. 

Other Nonoperating Activities 

Revenues from other nonoperating activities are generally not used to support the University’s 
current operations and are comprised primarily of capital gifts and grants and additions to permanent 
endowments.  Capital gifts and grants and state capital appropriations and transfers may only be used 
for the purchase or construction of specified capital assets.  While additions to permanent endowments 
must be retained in perpetuity, investment earnings thereon may be available in future years to support 
specified programs. 
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In fiscal year 2020, capital appropriations and grants, increased by $69.4 million, or 49.2 percent.  
The increase in fiscal year 2020 was attributable to an overall increase in capital appropriations from the 
State to fund various capital projects, including $40 million for the Sinclair Library renovation.  Capital 
appropriations decreased by $46.4 million, or 24.7 percent, in fiscal year 2019 primarily due to decreased 
allotments for maintenance and renewal of capital assets. 

Cash Flows 

The Statements of Cash Flows present the University’s significant sources and uses of cash and cash 
equivalents, including restricted cash balances.  The University’s cash is comprised primarily of demand 
deposits and time certificates of deposit with an original maturity of three months or less.  A summary of 
the University’s cash flows for the years ended June 30, 2020, 2019 and 2018 is as follows (in thousands 
of dollars): 

 2020 vs 2019 2019 vs 2018
2020 2019 Change 2018 Change

Cash received from operations 754,234$      777,594$      (23,360)$     754,859$      22,735$      
Cash payments for operations (1,279,910) (1,276,177) (3,733)        (1,256,658) (19,519)

Net cash used in operating activities (525,676) (498,583) (27,093)      (501,799) 3,216

Net cash provided by noncapital financing activities 580,141 571,600 8,541 552,412 19,188

Net cash used in capital and related financing activities (51,262) (52,012) 750 (47,183) (4,829)

Net cash provided by (used in) investing activities (757) (37,132) 36,375 48,155 (85,287)

Net increase (decrease) in cash 2,446 (16,127) 18,573 51,585 (67,712)

Cash
Beginning of year 84,087 100,214 (16,127) 48,629 51,585

End of year 86,533$        84,087$        2,446$        100,214$      (16,127)$      

The net cash received from operating activities decreased by $23.4 million, or 3.0 percent, in fiscal year 
2020 and increased by $22.7 million, or 3.0 percent, in fiscal year 2019.  The decrease in fiscal year 2020 
was largely impacted by the adverse impact of the COVID-19 pandemic.  The increase in fiscal year 2019 
was primarily due to increases in cash received from student tuition and fees, and grants and contracts. 

Net cash used in noncapital financing activities remained strong as a result of the financial support from 
the State.  Also, net cash used in capital and related financing activities remained relatively consistent in 
fiscal years 2020 and 2019 as a result of ongoing capital projects. 

The net cash used in investing activities decreased by $36.4 million in fiscal year 2020 primarily due to 
relatively flat reinvestment activity compared to the level of net reinvestment activity in fiscal year 2019. 

There was a net difference of $85.3 million in investing activity cash flows in fiscal year 2019 as there was 
$37.1 million in net cash used in investing activities in fiscal year 2019 compared to $48.2 million in net 
cash provided by investing activities in fiscal year 2018.  In fiscal year 2019, there was a net investment 
of cash as a result of an increase in available funds, whereas the net cash provided by investments in 
fiscal year 2018 was primarily attributable to the University’s investment in $50 million of time certificates 
of deposits meeting the criteria to be classified as cash equivalents. 
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Looking Forward 

The University is the sole provider of public higher education in Hawaiʻi, known for generating streams of 
talent, knowledge and social benefits, and has always been at the center of the Hawaiʻi economic engine.  
The University’s programs attract students and faculty from Hawaiʻi, the mainland, and many international 
countries and leverage hundreds of millions of dollars in state, federal and private funding to promote 
discovery of new knowledge that fuels economic growth. 

The University is well recognized for its academic excellence and value in higher education both 
nationally and internationally. 

 U.S. News and World Report released its 2021 Best Graduate Schools list that includes: 

o The University of Hawai‘i at Mānoa School of Nursing in the top tier, 99 out of 319 schools, for 
Best Online Graduate Nursing Programs in 2019. 

o The John A. Burns School of Medicine ranked 62th nationally in medical research and 56th in 
medical primary care among 188 medical schools in America. 

o The William S. Richardson School of Law’s evening part-time program ranks 31st in the annual 
national rankings. 

o The Myron B. Thompson School of Social Work ranked 51st of 262, placing it in the top 25 
percent of programs nationally for the past seven years. 

o The part-time Master of Business Administration program (Global MBA, 36-month plan) at the 
Shidler College of Business ranked 106th among 272 part-time MBA programs that qualified 
for the ranking. 

o The College of Education is ranked 69th of 393 schools. 

 The Community College System was ranked in the top 20 of WalletHub’s 2020 list, placing 4th 
from a sample of 698 schools.  WalletHub ranked community colleges based on cost, education 
and career outcomes. 

 The University of Hawaiʻi at Mānoa ranked 333 on the 2021 Quacquarelli Symonds World University 
Ranking (“QSWUR”).  The QSWUR is the ranking most used and referenced by international 
students. 

The University’s strength is further demonstrated through its credit ratings.  The University holds an Aa3 
with stable outlook by Moody’s Investors Service and maintained an AA with stable outlook by Fitch 
Ratings with both being updated in October 2020.  Both credit agencies have cited some of the strong 
characteristics of the University: 

 Dominant provider of higher education and important economic development driver in the State of 
Hawaiʻi. 

 Strong operating support from the State of Hawaiʻi. 

 Unique academic programming and research, and well-diversified revenue. 
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 Low debt burden which reflects strong and growing capital support from the State of Hawaiʻi. 

 Improved cash and investment cushion and reserve. 

The University is committed to improving the social, economic and environmental well-being of current 
and future generations.  To that end, the University developed and implemented the University of Hawaiʻi 
Strategic Directions, 2015–2021, built upon previous work outlined in the Strategic Outcomes and 
Performances Measures, 2008–2015.  This will guide the University’s priorities for the next three biennia 
to achieve the outcomes directed by the Board of Regents. 

The strategic directions for the University were updated in October 2018 to reflect the institutional 
priorities through 2021 as listed below: 

 Hawai‘i Graduation Initiative. 

 Hawai‘i Innovation Initiative. 

 21st Century Facilities. 

 Mission Focused System. 

 High Performing System. 

Hawai‘i Graduation Initiative 

An educated labor force and engaged citizenry are essential in today’s global, knowledge-based 
economy.  The State of Hawaiʻi has set goals to increase the percentage of working age adults with two- 
or four-year degrees to 55 percent by 2025 (55 by ’25 Campaign).  As the sole provider of public higher 
education in Hawaiʻi, the University is doing its part to increase the number of educated citizens within 
the State.  In 2010, the Hawaiʻi Graduation Initiative (“HGI”) was established with a set of goals to 
increase the graduation rate between 4 percent and 5 percent annually.  Because of the focused efforts, 
the University increased its degrees and certificates of achievement earned by 34 percent since 2009. 

 

As part of the HGI’s tactical plans, the 15 to Finish Campaign was launched to encourage students to 
take 15 credits per semester (or 30 credits per year) to graduate on time (i.e., in most cases, two years 
for an associate degree and four years for a bachelor’s degree).  As a result, 66 percent of all freshmen 
take 12 or more credits at the community colleges, and more than 90 percent at the four-year campuses.  
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According to our analysis, students taking 15 credits per semester had significantly higher retention at 
all levels of academic preparation. 

To further the HGI, the University has developed the Guided Pathways System (“GPS”) that provides 
undergraduate students with the optimal path to their destination, i.e., graduation.  When students select 
a new program of study, GPS helps with their registration and creates a path for the students based on 
where they are and where they want to go and adds in default 15 credit academic maps.  With 
registration through GPS, more students are enrolled in 15 credits per semester. 

Another part of the HGI’s tactical plan is the Early College program, which is a collaboration between the 
University and the Hawaiʻi State Department of Education (“DOE”), offering students the opportunity to 
take college courses at their high schools while simultaneously earning credit toward both high school 
and college diplomas.  Over 5,200 high school students are participating in a variety of dual credit 
programs, including Early College, Early Admit, and Jump Start to earn both college and high school 
credits. 

Enrollment and Tuition 

UH-Mānoa, UH-West Oʻahu, and Kauaʻi Community College saw headcount enrollment increases this fall 
while the entire 10-campus system saw the smallest overall decline since the end of the last recession.  
In the face of the COVID-19 pandemic and economic fallout, overall enrollment declined 0.8 percent, 
from 49,977 students in fall 2019 to 49,594 current students, the smallest overall decline since 2012 
when enrollment was near record high levels.  UH-Mānoa saw a 3.1 percent increase in enrollment to 
18,025 students and is the largest enrollment increase and the highest headcount for UH-Mānoa since 
2016.  First-time freshman enrollment at UH-Mānoa reached 2,184 marking the second straight annual 
increase and the highest number recorded since fall 1981.  The enrollment at UH-West Oʻahu reached 
an all-time high with a record 3,168 students, a 3.9 percent increase from fall 2019.  Enrollment at UH’s 
seven community colleges dropped by 3.2 percent overall to 25,236 students but has increased slightly 
for underserved communities.  That is a lower decline than the national decline in college enrollment 
of 7.5 percent.  During the last recession UH community colleges experienced a rapid increase in 
enrollment, but that increase did not begin at the outset of the recession.  As of August 2020, the State 
unemployment rate was at 12.5 percent, compared to 2.7 percent one year ago. 

Due to COVID-19, the University System extended the deadline for enrollment from March 1, 2020 to 
August 1, 2020 or August 10, 2020 for four-year and Community Colleges, respectively.  The System also 
implemented a modified quarantine program for out-of-state students attending campuses on Oʻahu and 
Kauaʻi, including shuttle service from the airport and hotels.  Approximately 2,700 high school students 
graduating with dual credit were offered summer online Community College summer classes, college and 
career advising, and/or private scholarships.  A targeted mailer was sent to encourage adults to re-enroll, 
which attracted 445 students to return. 

Fall census headcount comparisons are as follows: 

Fall 2020 Fall 2019 % Change Fall 2018 % Change

Mānoa 18,025 17,490 3.1 17,710 -1.2
Hilo 3,165 3,372 -6.1 3,406 -1.0
West O‘ahu 3,168 3,049 3.9 3,128 -2.5
Community Colleges 25,236 26,066 -3.2 26,819 -2.8

49,594       49,977 -0.8 51,063 -2.1
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In March 2020, the University suspended in-person classes for the balance of the Spring 2020 semester.  
Summer 2020 classes were primarily conducted in a distance learning format.  The University 
commenced fall 2020 semester classes with a mixture of online lectures and seminars, and in-person 
laboratory, clinics, art studio classes, and shops and practicum work in technical education where 
necessary.  University attendance and research are considered essential activities under the Emergency 
Orders, and in-person attendance is not prohibited.  The University is offering approximately 9 percent of 
its courses as in-person classes in fall 2020, and 8 percent of its courses in a hybrid in person and online 
combination.  Notwithstanding the University has requested students to take as many courses online 
as possible while staying on track for on-time achievement of degrees and certificates.  The University 
has extensive experience with distance learning and online attendance.  For years the University has 
permitted students on one campus to enroll in classes at other campuses and to view lectures in real time 
and participate in class discussions remotely. 

The mode of instruction for more than 70 percent of the courses offered in the fall semester of 2020 
was adjusted to help adhere to the physical distancing requirements related to COVID-19.  The affected 
courses were either moved entirely online or to a hybrid combination of online and in-person instruction. 

The University remains committed to providing the high-quality education it is known for and have 
provided resources to our faculty to help with this transition to online learning. 

 

After several years of moderate tuition increases, in May 2019 the Board of Regents approved a three-
year freeze of undergraduate tuition rates at all ten campuses beginning with the 2020–2021 academic 
year.  The new tuition schedule also decreases general graduate student tuition rates at UH-Mānoa.  
The intent of the freeze is to ensure affordable higher education for the people of Hawai‘i while providing 
stability that will aid student recruitment and retention.  It will also increase the competitiveness in the 
broader higher education landscape. 
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Research and Innovation 

The University’s extramural fund awards include a mix of research and non-research programs that 
provide financial stability and balance to the University.  About 40 to 50 percent of the projects are 
non-research in nature and are intended for training, workforce development, outreach and community 
services, clinical trials, and others.  The University of Hawai‘i at Mānoa, the flagship campus, is ranked 
by National Science Foundation (“NSF”) as 80th among 902 public and private universities for research 
and development expenditures in fiscal year 2017. 

The extramural awards totaled $450 million in fiscal year 2020, a progressive increase over the previous 
four years.  As we continue to endure the fluctuations in federal funding and work to make adjustments 
in strategy, we have managed to keep extramural funding relatively stable in the neighborhood of $400 
million over the last ten years.  Despite the significant reductions in federal support that have put a strain 
on research institutions across the county, the University is doing its best to weather the storm through 
the dedicated efforts of our talented research faculty and support staff.  Here are some highlights of fiscal 
year 2020: 

 The School of Ocean and Earth Science and Technology (“SOEST”) is the research powerhouse 
of the University, generating fully one third of the total extramural funding received at UH-Mānoa.  
In fiscal year 2020, SOEST received $99.1 million in extramural awards. 

 John A. Burns School of Medicine (“JABSOM”) worked on a project to gain better understanding of 
Hansen’s Disease is part of Hawaiʻi’s legacy to the world.  More recently, it has made contributions in 
AIDS, in Kawasaki’s Disease, and the epidemiology of heart disease.  In fiscal year 2020, JABSOM 
received $46.5 million in extramural awards. 

 The University of Hawai‘i Cancer Center is one of only 71 research organizations in the country 
designated by the National Cancer Institute.  In fiscal year 2020, the University of Hawai‘i Cancer 
Center received $30.1 million in extramural awards. 

Facilities and Infrastructure 

Improvement and modernization of the University’s physical assets are key to delivering the University’s 
strategic directions that strives for 21st century facilities for learning, teaching and research.  The 
University has developed a six-year plan for fiscal years 2020–2025 (the “6-Year CIP Plan”) that sets 
forth a vision of a physical environment that supports and augments the high-quality education and 
research that takes place at our University.  It also presents a coordinated, long-term strategy that 
(1) prioritizes classrooms, laboratories, and student spaces with a focus on improving the learning and 
research environment, (2) targets those facilities with the highest utility and poorest conditions through 
upgrades to the interior/exterior structures, building roofs, mechanical and electrical systems, pedestrian 
pathways, and roadways, and (3) changes the paradigm on how the University manages its space. 

The State of Hawai‘i Legislature continued its strong financial support to the University’s capital 
improvement program and provided general obligation bond appropriations with $329.8 million for fiscal 
years 2020 and 2021.  The University currently has bond issuance authorization through June 30, 2021 
for $100 million for strategic capital projects, $9.6 million for land acquisition, and $38 million for parking 
structure improvements at UH-Mānoa.  During October 2020, a revenue bond was issued by the 
University for $10 million, specifically for the parking structure major improvements. 
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The University continues to strive to meet the demand for modern, university housing at a reasonable 
cost through P3 (Public, Private Partnerships) Housing Projects.  The Atherton Project, which is a 
partnership with the Foundation and the Hunt Development Group, is expected to house 350 students 
in a world-class mixed-use space that will include an innovation and entrepreneurship center.  The 
National Oceanic and Atmospheric Administration project is a mixed-use family-oriented rental housing 
for graduate students, University faculty and staff, at below market rate.  This is a partnership with 
Greystar Development Services and will have approximately 400 individual units. 

Fundraising 

The University and the Foundation exceeded its $500 million goal 15 months ahead of schedule.  
The Foundation received 17,414 donations for over $84.7 million in fiscal year 2020, despite the impact 
of COVID-19.  Both the University’s Legacy Endowment and the Foundation held value despite the 
economic impact of COVID-19. 

 

State General Fund Appropriations and Impacts of COVID-19 

COVID-19, a highly contagious, upper respiratory tract illness caused by a novel strain of coronavirus, 
is having significant adverse health and financial impacts throughout the world, including the State of 
Hawaiʻi.  The World Health Organization declared the spread of COVID-19 to be a pandemic, and the 
Secretary of Health, Education and Welfare of the United States, the Governor of the State of Hawaiʻi, 
and the mayors of each county have each declared states of emergency.  Since the first case was 
reported on February 17, 2020, there have been over 16,700 confirmed cases of COVID-19 as of 
November 16, 2020, in the State of Hawaiʻi, the majority of confirmed cases having been identified 
since a “second wave” of infections began in late July 2020. 

On March 4, 2020, State of Hawaiʻi Governor David Y. Ige proclaimed the spread of COVID-19 in Hawaiʻi 
to be a disaster, declared a state of emergency in Hawaiʻi, and announced State responses, including 
the use of disaster relief funds, to address the spread of COVID-19.  The Governor subsequently issued 
fifteen (15) supplemental proclamations through November 16, 2020, and a series of executive orders 
closing non-essential business, activities, and government operations for the duration of the public health 
emergency.  On March 17, 2020, the Governor asked visitors to postpone their trips to Hawaiʻi and then 
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implemented a mandatory fourteen (14) day self-quarantine requirement for all persons entering the 
State, as well as for inter-island travelers.  The quarantine requirement for persons entering the State 
has also been extended, but effective October 15, 2020, under a pre-travel testing program persons who 
have had an FDA-approved nucleic acid amplification test conducted within 72 hours of departure and 
can produce a negative test result may enter without having to quarantine.  In addition, counties are 
authorized to approve enhanced movement quarantine areas, such as self-contained resorts, in which 
self-quarantined persons may freely move within the entire quarantine area. 

On July 17, 2020, the State modified this order to permit out-of-state travelers arriving in Hawaiʻi prior to 
October 15, 2020 to attend University campuses on Oʻahu and Kauaʻi who have had negative test results 
within 72 hours of departure or 48 hours of arrival to modify self-quarantine.  These students and other 
University related personnel may leave self-quarantine to attend classes and other official University 
activities during the 14-day self-quarantine period. 

The spread of COVID-19 and responsive measures have had a negative impact on the State’s economy.  
Economic activity in the State has slowed significantly, due to the closure of non-essential businesses, 
traveler quarantine requirements, and substantial reduction in visitors to Hawaiʻi.  Airlines have 
suspended nearly all flights to and from the State and the U.S. Mainland and Asia, resulting in about a 
91 percent reduction in air seat capacity.  Visitor arrivals to Hawaiʻi dropped from an average of 30,000 
to 35,000 people a day to 200 people a day in March 2020 and have risen slightly to approximately 700-
plus people a day beginning in June 2020.  In April 2020, 4,564 visitors came to Hawaiʻi, as compared to 
856,250 visitors in April 2019.  In August 2020, 22,334 visitors arrived in Hawaiʻi, as compared to 926,417 
visitors in July 2019.  In the first eight months of 2020, total visitor arrivals dropped 69.0 percent to 
2,201,141.  Many of Waikiki’s major hotels have closed for the duration of the Emergency Orders through 
October 2020.  Oʻahu’s hotel occupancy rate in April 2020, the first full month of the quarantine, was 
8.0 percent, a 72 percent decline from April 2019.  Waikiki’s hotel occupancy rate in April 2020 was 
5.4 percent.  In May 2020, Oahu’s hotel occupancy rate was 13 percent, an 84 percent decline from 
May 2019.  Hawaiʻi’s seasonally adjusted unemployment rate has increased from less than 3.0 percent 
before the COVID-19 pandemic to 13.4 percent in June 2020, before decreasing slightly to 13.1 percent 
in July 2020. 

The impact on State finances has been severe.  The State’s expenditures to respond to the COVID-19 
pandemic were not budgeted, and State tax revenues have declined with the suspension of economic 
activity.  The State Department of Taxation has reported that May 2020 tax collections were likely to be 
less than 50 percent of May 2019 tax collections.  On May 15, 2020, the State Department of Business, 
Economic Development and Tourism predicted that Hawaiʻi’s economic growth would decline by 12.1 
percent in the next year.  On May 28, 2020, the State’s Council on Revenues predicted that State tax 
revenues would decrease by 7 percent for the fiscal year ending June 30, 2020 from the fiscal year ended 
June 30, 2019, and State tax revenues would decrease an additional 12 percent for the fiscal year ending 
June 30, 2021.  On September 9, 2020, the Council on Revenues reduced the projected decrease for 
the fiscal year ending June 30, 2021 from 12 percent to 11 percent.  The amount of the decrease was 
originally estimated to be approximately $2.3 billion. 

The impact on University finances is expected to be substantial.  In response to the COVID-19 pandemic, 
the federal government recently enacted the CARES Act, which created the Coronavirus Relief Fund for 
State and Local Governments.  The U.S. Treasury Department is distributing $150 billion to state and 
local governments under a population-based formula to reimburse state and local governments for 
COVID-19-related medical, public health, economic support, and other emergency response costs 
incurred and spent between March 1, 2020 and December 30, 2020, provided that such costs were 
not included in the most recently approved local government budget. 
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The University was awarded $44.9 million in direct CARES Act funding in three tranches.  Tranche 1 
funds of $12 million are for aid awarded and paid directly to students.  Tranche 2 funds of $12 million 
may be used to cover costs associated with changes to the delivery of instruction such as the purchase 
of equipment or software for distance learning.  The University may use Tranche 3 funds of $20.9 million 
to defray institutional expenses, including loss of revenue and costs associated with the transition to 
distance learning. 

The University was also awarded $20.13 million from the State’s allocation of CARES Act funds.  The 
University is using these funds primarily for COVID-19 related expenses, including cleaning, janitorial, 
and face protection supplies for COVID-19 related response and overtime for after-hours cleaning.  
Additionally, the University was awarded $3 million from the City and County of Honolulu’s allocation 
of CARES Act funds to provide job training for approximately 2,000 unemployed individuals under the 
newly-created Oʻahu Back to Work Program. 

It is likely that the fiscal impact of the COVID-19 pandemic on the University will last for several years 
and continue to change as the situation further develops.  The fiscal impact will depend on future events 
outside of the University’s control, including actions of the federal government and the State. 
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2020 2019

Assets and Deferred Outflows of Resources
Current assets

Cash and cash equivalents 86,533$        84,087$        
Operating investments 371,244       351,324       
Due from State of Hawai‘i 1,951           944              
Accounts receivable, net 90,021         93,820         
Due from the Research Corporation of the University of Hawai‘i, net 9,394           18,138         
Current portion of notes receivable, net 655              990              
Other current assets 19,422         19,173         

Total current assets 579,220       568,476       

Noncurrent assets
Due from State of Hawai‘i 484,663       414,016       
Endowment and other investments 101,647       102,807       
Notes receivable, net 4,290           7,790           
Capital assets, net 2,183,025    2,149,722    
Other noncurrent assets 1,067           2,104           

Total noncurrent assets 2,774,692    2,676,439    

Total assets 3,353,912    3,244,915    

Deferred outflows of resources
Deferred outflows on net pension liability, OPEB liability, and other 476,676       506,412       

Total deferred outflows of resources 476,676       506,412       

Total assets and deferred outflows of resources 3,830,588$   3,751,327$   

Liabilities, Deferred Inflows of Resources, and Net Position
Current liabilities

Accounts payable 59,248$        64,529$        
Accrued payroll and fringe benefits 57,759         56,773         
Advances from sponsors 20,639         22,937         
Unearned revenue 35,793         43,461         
Due to State of Hawai‘i 5,809           6,129           
Current portion of long-term liabilities 64,450         61,151         
Other current liabilities 6,332           6,363           

Total current liabilities 250,030       261,343       

Noncurrent liabilities
Accrued vacation 44,810         42,854         
Accrued workers’ compensation 11,683         11,666         
Revenue bonds payable 467,795       487,490       
Premium on bonds payable 18,469         20,272         
Equipment lease obligations 25,491         27,003         
Net pension liability 1,791,098    1,695,800    
Other postemployment benefits 1,802,492    1,800,496    
Other noncurrent liabilities 10,245         17,894         

Total noncurrent liabilities 4,172,083    4,103,475    

Total liabilities 4,422,113    4,364,818    

Deferred inflows of resources
Deferred inflows on net pension and OPEB liability 40,708         69,279         

Total deferred inflows of resources 40,708         69,279         

Commitments and contingencies

Net position
Net investment in capital assets 1,671,445    1,620,054    
Restricted

Nonexpendable 10,493         10,493         
Expendable 498,211       427,654       

Unrestricted (2,812,382)   (2,740,971)   

Total net position (632,233)      (682,770)      

Total liabilities, deferred inflows of resources, and net position 3,830,588$   3,751,327$    
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2020 2019

Assets
Cash and cash equivalents 16,028$        19,771$        
Contributions receivable, net 26,555         35,811         
Prepaid expenses and other receivables 7,781           2,072           
Property and equipment, at cost, net of accumulated depreciation and amortization of $2,038 and $1,843 10,191         10,386         
Other assets, at cost 1,918           3,700           
Investments 457,269       439,691       
Beneficial interest in trusts held by others 28,665         31,917         

Total assets 548,407$      543,348$      

Liabilities and Net Assets
Accounts payable 5,618$          8,553$          
Liabilities under split-interest agreements 12,141         12,529         
Amounts held for others 4,487           4,362           
Long-term debt 7,400           8,200           
Other liabilities 3,245           668              

Total liabilities 32,891         34,312         

Commitments and contingencies

Net assets
Without donor restrictions 4,705           4,640           
With donor restrictions 510,811       504,396       

Total net assets 515,516       509,036       

Total liabilities and net assets 548,407$      543,348$       
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                                                                                                                                                                                      2020 2019

Operating revenues
Student tuition and fees 394,967$      394,952$      
Less:  Scholarship allowances 131,508 132,889

Net student tuition and fees 263,459 262,063

Federal appropriations, grants and contracts 308,033 310,647
State and local grants and contracts 45,206 42,250
Nongovernmental sponsored programs 47,731 51,483
Sales and services of educational departments, other 30,723 37,900
Auxiliary enterprises

Bookstores 13,533 15,886
Student housing, net of scholarship allowances of $999 and $1,432 28,234 30,322
Other auxiliary enterprises revenues 41,021 46,238

Other operating revenues 910 633

Total operating revenues 778,850 797,422

Operating expenses
Compensation and benefits 1,333,828 1,304,933
Supplies, services, and cost of goods sold 172,476 187,498
Depreciation and amortization 132,672 130,153
Telephone and utilities 65,141 69,309
Scholarships and fellowships 37,545 31,749
Travel expenses 21,438 29,864
Repairs and maintenance 36,507 29,252
Rental expenses 10,077 9,926
Other operating expenses 30,807 27,405

Total operating expenses 1,840,491 1,820,089

Operating loss (1,061,641) (1,022,667)

Nonoperating revenues (expenses)
State appropriations 512,608 506,399
Federal Pell grants 52,103 53,522
Federal CARES Act program 4,609 -
Private gifts 3,873 3,128
Net investment income 17,741 18,316
Interest expense (24,296) (24,959)
Net transfers from State of Hawai‘i 313,203 294,705
Loss on disposal of capital assets (1,864) (4,860)
Other, net (404) 103

Net nonoperating revenues before capital and endowment additions 877,573 846,354

Capital – state appropriations 203,765 133,996
Capital – federal grants/subsidies 6,161 5,955
Capital – gifts and grants 711 581
Net transfers from State of Hawai‘i for capital assets 2 674
Transfers from State of Hawai‘i, Tobacco settlement 9,396 9,400
Transfers from State of Hawai‘i, University of Hawai‘i Cancer Center 7,857 7,863
Net transfers from (to) other State agencies (247) 269
Net transfers from Federal – capital assets 6,960 87

Total other revenues 234,605 158,825

Net nonoperating revenues 1,112,178 1,005,179

Change in net position 50,537 (17,488)

Net position
Beginning of year (682,770) (665,282)

End of year (632,233)$     (682,770)$      
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Without Donor With Donor

Restrictions Restrictions Total
Revenue
Contributions 1,060$          62,464$        63,524$        
Fees, honoraria, royalties and other 3,660 688 4,348
Investment income (loss), net 2,540 (3,799) (1,259)
Administrative fees 7,275 (7,275) -
Fundraising events and projects - 766 766
Net assets released from restrictions 46,429 (46,429) -

Total revenue 60,964 6,415 67,379

Expenses
Program services

Extension and public services 1,196 - 1,196
Academic support 6,938 - 6,938
Research 11,001 - 11,001
Student aid and services 11,574 - 11,574
Faculty and staff support 3,415 - 3,415
Capital projects 1,877 - 1,877
Athletics 2,535 - 2,535
Special programs 7,774 - 7,774
Other 119 - 119

Total program services 46,429 - 46,429

Supporting services
Administrative, management, and fiscal services 6,609 - 6,609
Development 7,861 - 7,861

Total supporting services 14,470 - 14,470

Total expenses 60,899 - 60,899

Change in net assets 65 6,415 6,480

Net assets at beginning of year 4,640 504,396 509,036

Net assets at end of year 4,705$          510,811$      515,516$      

                                                                                                                                                           
Without Donor With Donor

Restrictions Restrictions Total
Revenue
Contributions 225$             53,486$        53,711$        
Fees, honoraria, royalties and other 3,832 851 4,683
Investment income (loss), net 4,833 (55,315) (50,482)
Administrative fees 6,718 (6,718) -
Fundraising events and projects - 1,070 1,070
Net assets released from restrictions 46,240 (46,240) -

Total revenue 61,848 (52,866) 8,982

Expenses
Program services

Extension and public services 1,036 - 1,036
Academic support 7,375 - 7,375
Research 11,397 - 11,397
Student aid and services 10,890 - 10,890
Faculty and staff support 3,309 - 3,309
Capital projects 697 - 697
Athletics 2,785 - 2,785
Special programs 8,075 - 8,075
Other 677 - 677

Total program services 46,241 - 46,241

Supporting services
Administrative, management, and fiscal services 5,502 - 5,502
Development 8,703 - 8,703

Total supporting services 14,205 - 14,205

Total expenses 60,446 - 60,446

Change in net assets 1,402 (52,866) (51,464)

Net assets at beginning of year 3,238 557,262 560,500

Net assets at end of year 4,640$          504,396$      509,036$      

2020

2019
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2020 2019

Cash flows from operating activities
Student tuition and fees 257,368$      261,298$      
Grants and contracts 400,914 402,333
Other revenues 95,952 113,963
Payments to employees (908,449) (897,979)
Payments to suppliers and other (333,997) (346,535)
Payments for scholarships and fellowships (37,464) (31,663)

Net cash used in operating activities (525,676) (498,583)

Cash flows from noncapital financing activities
State appropriations 511,601 506,724
Gifts and grants for other than capital purposes 60,358 56,661
Net transfers from State of Hawai‘i 8,502 8,226
Other disbursements (320) (11)

Net cash provided by noncapital financing activities 580,141 571,600

Cash flows from capital and related financing activities
Capital appropriations 133,023 122,124
Capital gifts and grants 6,099 6,208
Proceeds from other note payable - -
Purchases of capital assets (163,040) (152,072)
Proceeds from sale of capital assets 708 720
Principal paid on capital debt and leases (20,551) (20,873)
Interest paid on capital debt and leases (24,754) (25,382)
Transfer from State of Hawai‘i for

Tobacco Settlement 9,396 9,400
University of Hawai‘i Cancer Center 7,857 7,863

Net cash used in capital and related financing activities (51,262) (52,012)

Cash flows from investing activities
Interest and dividends on investments, net 9,832 9,750
Proceeds from sales and maturities of investments 637,686 626,637
Purchase of investments (648,275) (673,519)

Net cash used in investing activities (757) (37,132)

Net increase (decrease) in cash and cash equivalents 2,446 (16,127)

Cash and cash equivalents
Beginning of year 84,087 100,214

End of year 86,533$        84,087$         
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 2020 2019

Reconciliation of operating loss to net cash used in operating activities
Operating loss (1,061,641)$  (1,022,667)$  
Adjustments to reconcile operating loss to net cash used in operating activities

On behalf payments by State for fringe benefits 304,701 286,479
Depreciation and amortization expense 132,672 130,153
Pension and other postretirement healthcare benefit expense 96,833 99,670
Bad debt expense, net 3,174 2,138

Changes in operating assets and liabilities
Accounts receivable (1,617) (4,776)
Due from the Research Corporation of the University of Hawai‘i, net 8,960 (3,437)
Notes receivable (71) 1,057
Prepaid expenses and other assets (1,616) 4,144
Accounts payable (65) 5,561
Accrued payroll and fringe benefits 3,157 2,560
Accrued workers’ compensation liability (109) 332
Advances from sponsors (2,298) (438)
Other, net (7,756) 641

Net cash used in operating activities (525,676)$     (498,583)$     

Supplemental information of noncash transactions
Net transfers from State of Hawai‘i for capital assets 97$               1,694$          
Net transfers from Federal for capital assets 6,960           87                
Net transfers (to) from other State agencies (247)             269              
Accounts payable for capital assets 30,507         31,820         
Escrow funds used to fund capital asset additions 792              20,891          
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1. Organization and Summary of Significant Accounting Policies 

Financial Reporting Entity 
The accompanying financial statements of the University of Hawai‘i (the “University”) include the 
activities of the University of Hawai‘i at Mānoa, University of Hawai‘i at Hilo, University of Hawai‘i 
at West O‘ahu, University of Hawai‘i at Maui College, University of Hawai‘i Community Colleges, 
and its component units.  The University has defined its reporting entity in accordance with 
Governmental Accounting Standards Board (“GASB”) Statement No. 14, The Financial Reporting 
Entity, as amended by GASB Statement No. 39, Determining Whether Certain Organizations 
are Component Units, as amended by GASB Statement No. 61, The Financial Reporting Entity:  
Omnibus ‒ an amendment of GASB Statements No. 14 and No. 34.  The basic criterion for 
including a potential component unit within the reporting entity is financial accountability.  Other 
criteria, including fiscal dependency and the nature and significance of the relationship, are such 
that exclusion would cause the financial statements of the University to be misleading. 

The Research Corporation of the University of Hawai‘i (the “Research Corporation”) is a legally 
separate, tax-exempt entity that provides administrative support services for research and training 
programs of the University.  At June 30, 2020 and 2019, the net position of the Research 
Corporation was $9,416 and $9,554, respectively.  The University has determined that the 
Research Corporation meets the criteria to be considered a component unit of the University, 
however, has excluded the Research Corporation from the accompanying financial statements 
due to insignificance. 

The University of Hawai‘i Foundation (the “Foundation”) is a legally separate, not-for-profit 
organization established to solicit and manage funds for the benefit of the University.  Although 
the University does not control the timing, purpose, or amount of its receipts from the Foundation, 
the resources that the Foundation holds and invests can only be used by, or for the benefit of, 
the University.  Because of the nature and significance of the Foundation’s relationships with 
the University, the Foundation is considered a component unit of the University and is discretely 
presented in the accompanying financial statements.  In addition, the Foundation’s significant 
notes are summarized in Note 3. 

The Foundation’s accounting policies conform to accounting principles generally accepted in the 
United States (“GAAP”) applicable to not-for-profit organizations as promulgated by the Financial 
Accounting Standards Board (“FASB”).  No modifications have been made to the Foundation 
financial information included in the University’s financial report to account for these differences. 

The Foundation’s federal Form 990 is available for inspection as required by Internal Revenue 
Code (“IRC”) Section 6104 at the University of Hawai‘i Foundation, 1314 South King Street, 
Suite B, Honolulu, HI  96814. 

Similarly, the University is fiscally dependent upon the State of Hawai‘i (the “State”) and therefore, 
the State is financially accountable for the University as defined by GASB Statement No. 61.  
Accordingly, the University’s financial information is discretely presented as a component unit 
within the State’s comprehensive annual financial report (“CAFR”). 

In fiscal year 2020, the Research Corporation, which was previously presented as a blended 
component unit, is excluded from the University’s financial statements as their financial 
information was determined to be insignificant to the University as a whole.  Additionally, 
the Foundation, which was also previously presented as a blended component unit, is now 
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a discretely presented component unit.  This change has been applied retrospectively to the 2019 
financial statements to conform with the 2020 presentation.  The change resulted in the exclusion 
due to materiality of the Research Corporation’s net position and the separate presentation of the 
Foundation’s net assets. 

The discrete presentation of the Foundation is a common method of presentation among similar 
public colleges and universities with a legally separate foundation.  It also better reflects the net 
position of the University as the University does not control the timing, purpose, or amount of its 
receipts from the Foundation. 

The University is classified as a state instrumentality under IRC Section 115 and is therefore 
exempt from federal income taxes.  Certain activities of the University may be subject to taxation 
as unrelated business income under IRC Sections 511 and 514. 

Basis of Presentation 
The University follows the reporting model prescribed for special-purpose governments 
engaged only in business-type activities, as defined in GASB Statement No. 35, Basic Financial 
Statements and Management’s Discussion and Analysis for Public Colleges and Universities, 
as amended.  The financial statements of the University are presented using the economic 
resources measurement focus and the accrual basis of accounting. 

Cash, Cash Equivalents, and Investments 
The University considers all cash and investments with original maturities of three months or less 
to be cash equivalents.  The carrying amounts reported in the Statements of Net Position for cash 
equivalents approximate fair value due to the short maturity of these investments. 

The University classifies unspent cash, cash equivalents, and investments from the issuance 
of revenue bonds held with an escrow agent and invested until used for the cost of construction, 
and unspent cash, cash equivalents, and investments that were deposited into an acquisition 
fund held in trust by the acquisition fund custodian for equipment lease obligations, as noncurrent 
assets. 

Investments 
Investments in money market instruments that have remaining maturity at time of purchase of 
one year or less are reported at amortized cost.  Investments in time certificates of deposits 
are carried at cost.  Investments in money market funds, fixed income securities, and equity 
securities with readily determinable fair values are reported at fair value based on quoted market 
prices.  Unrealized gains and losses on investments are included in the Statements of Revenues, 
Expenses, and Changes in Net Position.  Realized gains and losses are computed as the 
difference between the proceeds of the sale and the cost basis of the investment sold.  The 
calculation of realized gains and losses is independent of the calculation of net changes in the 
fair value of investments. 

The title to investment securities is vested in the name of Securities and Exchange Commission 
(“SEC”) registered brokerage firms representing the various investment managers of the 
University.  The title to short-term investments, made from pooled cash, is vested in the name 
of the University. 
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Fair Value Measurements 
For financial assets reported at fair value, the University defines fair value as the price that 
would be received to sell an asset in the principal or most advantageous market in an orderly 
transaction between market participants.  The University measures fair value using assumptions 
developed based on market data obtained from independent external sources and the reporting 
entity’s own assumptions.  The hierarchy is broken down into levels based on the reliability of the 
inputs as follows: 

 Level 1 – Quoted prices (unadjusted) in active markets for identical assets or liabilities. 

 Level 2 – Inputs (other than quoted prices) included within Level 1 that are observable 
for the asset or liability, either directly or indirectly. 

 Level 3 – Unobservable inputs for an asset or liability reflecting management’s assumption.  
Level 3 inputs are used to measure fair value to the extent that observable Level 1 or 2 
inputs are not available. 

Due from and Due to State 
The State Director of Budget and Finance is responsible for the safekeeping of all cash in the 
State Treasury in accordance with State laws.  Currently, separate accounts are not maintained 
in the State Treasury for the University’s general operating and capital appropriations.  Although 
these appropriations are available to the University to expend, custody and ownership of the 
funds remain with the State.  Unspent general and capital appropriations that continue to be 
available to the University for expenditure at the end of the fiscal year are reported as “Due from 
State of Hawai‘i” in the accompanying Statements of Net Position. 

Amounts due to the State are primarily due to operating or capital advances. 

Accounts Receivable 
Accounts receivable are initially recorded at the amount invoiced or otherwise due and normally 
do not bear interest.  The University maintains an allowance for doubtful accounts to reduce 
receivables to their estimated collectible amount.  Management estimates the allowance for 
uncollectible receivables based on a specific review of customer balances, the overall aging 
of outstanding balances, historical collection experience, and current business and economic 
conditions.  Delinquent accounts in excess of two years are written off upon approval of 
University general counsel and when, in the judgment of management, they are deemed 
uncollectible based on an evaluation of the specific circumstances. 

Due from the Research Corporation, Net 
The Research Corporation provides administrative support services such as human resources, 
payroll processing, procurement, and disbursement services for research and training programs 
of the University, and receives a management fee for such services.  The University is 
responsible for all programmatic decisions and for authorizing and approving all project 
expenditures and commitments, however, the contractual commitments of the projects are in 
the name of the Research Corporation and are included as a liability for such commitments 
on their balance sheet, with a corresponding receivable for reimbursement from the University.  
“Due from the Research Corporation, net” represents funds advanced to the Research 
Corporation for project expenditures net of management fees due. 
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Capital Assets 
Capital assets are recorded at cost, or if donated, at an appraised value at the date of the gift.  
Depreciation of capital assets is provided for on a straight-line basis over the estimated useful 
lives (3 to 100 years) of the respective assets.  The University’s policy is to capitalize tangible, 
nonexpendable personal property having an estimated useful life of more than one year.  The 
University does not capitalize works of art or historical treasures that are held for exhibition, 
education, research and public service.  These collections are neither disposed of for financial 
gain nor encumbered.  Accordingly, such collections are not recognized or capitalized for financial 
statement purposes.  Maintenance and repairs, as well as minor renewals, replacements and 
betterments, are charged to operations.  Major renewals, replacements and betterments are 
capitalized in the year incurred.  Capital assets retired or otherwise disposed of are removed 
from the appropriate asset and related accumulated depreciation accounts.  Gains and losses 
on disposals and the net book value of transfers of capital assets are reflected in operations. 

The University evaluates the future service utility of capital assets when events or changes in 
circumstances have occurred.  A diminished service utility of the University’s capital assets is 
reported as an impairment loss and netted against any insurance or appropriated recoveries. 

Deferred Outflows of Resources 
Deferred outflows of resources represent a consumption of net position that applies to a future 
period.  The University defers recognition of the loss on debt refunding related to issuance 
of its revenue bonds and amortizes these costs over the life of the bonds using the effective 
interest rate method.  The deferred outflow of resources related to the net pension and other 
postemployment benefits (“OPEB”) liabilities resulted from differences between expected and 
actual experiences, changes in assumptions, the net difference between projected and actual 
earnings on pension plan investments, changes in proportion which are amortized over five 
years, and the University’s contributions to the pension and OPEB plans subsequent to the 
measurement date of the actuarial valuations for the pension and OPEB plans that will be 
recognized as a reduction of the net pension liabilities and net OPEB liability in the subsequent 
fiscal year.  The deferred outflow of resources related to asset retirement obligations (“AROs”) 
represents the difference between the AROs and the cash received to assume the related AROs, 
and are amortized over the remaining useful life of the related capital assets. 

Advances from Sponsors 
Advances from sponsors represent amounts received from grant and contract sponsors which 
have not been earned under the terms of the agreement. 

Unearned Revenue 
Unearned revenue includes amounts received in advance of an event such as student tuition and 
advance sports ticket sales related to a future period. 

Pensions 
For purposes of measuring the net pension liability, deferred outflows of resources and deferred 
inflows of resources related to pensions, and pension expense, information about the fiduciary 
net position of the Employee’s Retirement System (“ERS”), and additions to/deductions from the 
ERS’s fiduciary net position have been determined on the same basis as they are reported by 
the ERS.  For this purpose, benefit payments (including refunds of employee contributions) are 
recognized when due and payable in accordance with benefit terms.  Investments are reported 
at their fair value. 
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Postemployment Benefits Other Than Pensions 
For purposes of measuring the net OPEB liability, deferred outflows of resources and deferred 
inflows of resources related to OPEB and OPEB expense, information about the fiduciary net 
position of the Hawai‘i Employer-Union Health Benefits Trust Fund (“EUTF”), and additions to/ 
deductions from the EUTF’s fiduciary net position have been determined on the same basis 
as they are reported by the EUTF.  For this purpose, benefit payments are recognized when due 
and payable in accordance with the benefit terms.  Investments are reported at their fair value. 

Revenue Bonds Payable 
Revenue bonds payable include outstanding amounts due from the issuance of revenue bonds 
by the University. 

Equipment Lease Obligations 
Obligations for equipment leased under capital leases to fund the installation and acquisition 
of energy conservation measurements are recorded based on the present value of the future 
minimum lease payments using the appropriate interest rate.  Refer to Note 10 for more 
information regarding the University’s equipment lease obligations. 

Asset Retirement Obligations 
AROs represent the liabilities where both an external obligating event and internal obligating 
event have occurred and the liability is reasonably estimable and recorded based on the 
University’s best estimates of the current value of outlays expected to be incurred.  The AROs 
are reevaluated annually for the effects of general inflation or deflation and any events that would 
cause a significant change in the estimated outlays.  AROs are included in other noncurrent 
liabilities.  Refer to Note 14 for more information. 

Deferred Inflows of Resources 
Deferred inflows of resources represent an acquisition of net position by the University that is 
applicable to a future reporting period.  The deferred inflow of resources related to pension and 
OPEB resulted from differences between expected and actual experiences and changes in 
proportion of the pension plan which will be amortized over five years. 

Net Position 
The University’s net position is classified into the following four net position categories: 

 Net investment in capital assets ‒ This component of net position represents the 
University’s total investment in capital assets, net of accumulated depreciation and 
outstanding principal balances of debt attributable to the acquisition, construction or 
improvement of those capital assets. 

 Restricted 

 Nonexpendable – Net position subject to externally imposed stipulations that it be 
maintained permanently by the University, which includes the University’s permanent 
endowment funds. 

 Expendable – Net position that is restricted for specific purposes by sponsors, donors 
or law.  Restrictions in these assets are released when the University complies with the 
stipulations required by the sponsor, donor or legislative act. 
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 Unrestricted ‒ Net position not classified as restricted or net investment in capital assets 
and not subject to externally imposed stipulations.  Unrestricted net position may be 
designated for specific purposes by action of management or the Board of Regents (“Board”) 
or may otherwise be limited by contractual agreements with outside parties.  Substantially all 
unrestricted net position is designated for academic and research programs and initiatives 
and capital asset programs. 

When an expense is incurred for purposes for which both restricted and unrestricted resources 
are available to pay the expenses, resources are generally applied proportionate to the benefit 
realized.  For instances in which such a determination is not feasible or if there are cost 
compliance issues, unrestricted resources are applied first. 

Net Position Restricted by Enabling Legislation 
GASB Statement No. 46, Net Assets Restricted by Enabling Legislation – an amendment of 
GASB Statement No. 34, requires that limitations on the use of net position imposed by enabling 
legislation be reported as restricted net position.  GASB Statement No. 46 also specifies the 
accounting and financial reporting requirements if new enabling legislation replaces existing 
enabling legislation or if legal enforceability is reevaluated.  Restricted net position at June 30, 
2020 and 2019 amounted to $508,704 and $438,147, respectively, of which $455,012 and 
$386,075 were restricted by enabling legislation for capital activity. 

Operating and Nonoperating Activities 
The University’s policies for defining operating activities, as reported on the Statements of 
Revenues, Expenses, and Changes in Net Position, are those that generally result from 
exchange transactions such as payments received for providing services and goods and 
payments made for services and goods received.  Certain significant revenue streams relied 
upon for operations are recorded as nonoperating revenues, as defined by GASB Statement 
No. 35, including state appropriations, federal Pell grants, gifts, and investment income. 

Student tuition and fees revenues are recognized in the period earned.  Revenues for programs 
that cross fiscal years are prorated between the two fiscal years. 

The University recognizes revenue associated with the direct costs of research and training 
grants and contracts as the related expenses are incurred. 

Bookstore revenues are recognized at the point of sale.  Sales returns (which are not significant) 
are recognized at the time returns are made. 

Room and other rental revenues are recognized over the period the room is occupied.  Room 
and other rental revenues for the summer term are recognized in the fiscal year in which the term 
primarily falls.  If the room and other rental revenues for the summer term been prorated between 
fiscal years, the difference would not be material. 

Federal economic relief received as a result of the Coronavirus Aid, Relief and Economic Security 
Act (“CARES Act”) represent nonexchange transactions that are reported as nonoperating 
revenues.  During fiscal year 2020, the University received payments from the Higher Education 
Emergency Relief Fund. 
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Scholarships and Fellowships 
Scholarships and fellowships, including tuition and fee waivers applied to student accounts, 
are shown as a reduction to student tuition and student housing revenues.  Stipend and other 
payments made directly to students are reflected as scholarships and fellowships expense. 

State Appropriations 
The University recognizes general operating and capital appropriations as nonoperating revenue 
when allotments are made available to the University for expenditure.  If restrictions are placed 
on such appropriations, the restrictions are given separate and discrete accounting recognition. 

Management’s Estimates 
The preparation of the financial statements in conformity with GAAP requires management to 
make estimates and assumptions that affect the amounts reported in the financial statements and 
accompanying notes.  Actual results could differ from those estimates.  These estimates, among 
others, include workers’ compensation liabilities, net pension liabilities, postemployment benefit 
liabilities, allowances for uncollectible receivables, the useful lives of capital assets, the valuation 
of investments, and the current versus noncurrent classification of assets and liabilities. 

With respect to workers’ compensation insurance, the University is self-insured for the first 
$650 per occurrence and annual aggregate and obtains excess insurance of $50,000 from a 
commercial insurance company.  The University records a liability for risk financing and insurance 
related losses if it is determined that a loss has been incurred and the amount can be reasonably 
estimated.  The University uses a third-party actuary to estimate its workers’ compensation 
liability.  Changes in the liability are the result of claims payments made during the fiscal year, 
new claims filed, and changes in the estimates of existing claims.  Anticipated payments by the 
third party for the next fiscal year are considered current and payments thereafter are considered 
noncurrent.  The liability represents the University’s best estimate of workers’ compensation 
liabilities based on available information.  The University’s estimated liability for workers’ 
compensation claims is included in “Other Liabilities” in the accompanying Statements of 
Net Position (see Note 10). 

The University records its proportional share of the State’s share of the EUTF net OPEB liability 
through the State’s allocation schedules to its component units and proprietary funds.  The 
actuarial assumptions used to determine the liabilities are described in Notes 12 and 13. 

The allowance for uncollectible receivables is a valuation account used to estimate the portion 
of accounts, notes, and contributions receivable that are considered uncollectible. 

The University depreciates its capital assets using useful lives internally or externally determined 
to represent the expected service period of the asset. 

In general, the fair value of investments has been determined using values supplied by 
independent pricing services. 
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New Accounting Pronouncements 
The GASB issued Statement No. 87, Leases.  The objective of this Statement is to better 
meet the information needs of financial statement users by improving accounting and financial 
reporting for leases by governments.  The Statement requires recognition of certain lease assets 
and liabilities for leases that previously were classified as operating leases and recognized 
as inflows of resources or outflows of resources based on the provisions of the contract.  The 
requirements of this Statement are effective for reporting periods beginning after December 15, 
2019, postponed by GASB Statement No. 95 for eighteen months.  The University has begun 
the data collection and analysis to determine the effect this Statement will have on its financial 
statements. 

The GASB issued Statement No. 92, Omnibus 2020.  The primary objectives of this Statement 
are to enhance comparability in accounting and financial reporting and to improve the consistency 
of authoritative literature by addressing practice issues that have been identified during 
implementation and application of certain GASB Statements.  The requirements of this Statement 
are effective at multiple periods depending on when certain Statements are implemented, 
postponed by GASB Statement No. 95 for one year.  The University has not determined the 
effect this Statement will have on its financial statements. 

The GASB issued Statement No. 93, Replacement of Interbank Offered Rates.  The primary 
objective of this Statement is to address those and other accounting and financial reporting 
implications that result from the replacement of interbank offered rates.  The removal of the 
London Interbank Offered Rate as an appropriate benchmark interest rate is effective for 
reporting periods ending after December 31, 2021.  All other requirements of this Statement 
are effective for reporting periods beginning after June 15, 2020, postponed by GASB Statement 
No. 95 for one year.  The University has not determined the effect this Statement will have on 
its financial statements. 

The GASB issued Statement No. 94, Public-Private and Public-Public Partnerships and 
Availability Payment Arrangements.  The primary objective of this Statement is to improve 
financial reporting by addressing issues related to public-private and public-public partnership 
arrangements.  The requirements of this Statement are effective for reporting periods beginning 
after June 15, 2022.  The University has not determined the effect this Statement will have on its 
financial statements. 

During fiscal year 2020, the University implemented GASB Statement No. 95, Postponement of 
the Effective Dates of Certain Authoritative Guidance.  The primary objective of this Statement 
is to provide temporary relief to governments and other stakeholders in light of the COVID-19 
pandemic.  That objective is accomplished by postponing the effective dates of certain provisions 
in Statements and Implementation Guides that first became effective or are scheduled to become 
effective for periods beginning after June 15, 2018, and later.  The requirements of this Statement 
are effective immediately.  This Statement did not have any effect on the University’s financial 
statements. 

The GASB issued Statement No. 96, Subscription-Based Information Technology Arrangements.  
This Statement provides guidance on the accounting and financial reporting for subscription-
based information technology arrangements for government end users.  The requirements of this 
Statement are effective for reporting periods beginning after June 15, 2022.  The University has 
not determined the effect this Statement will have on its financial statements. 
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The GASB issued Statement No. 97, Certain Component Unit Criteria, and Accounting and 
Financial Reporting for Internal Revenue Code Section 457 Deferred Compensation Plans – an 
amendment of GASB Statements No. 14 and No. 84, and a supersession of GASB Statement 
No. 32.  The main objectives of this Statement are to (1) increase consistency and comparability 
related to the reporting of fiduciary component units in circumstances in which a potential 
component unit does not have a governing board and the primary government performs the 
duties that a governing board typically would perform; (2) mitigate costs associated with the 
reporting of certain defined contribution pension plans, defined contribution OPEB plans, and 
employee benefit plans other than pension plans or OPEB plans (other employee benefit plans) 
as fiduciary component units in fiduciary fund financial statements; and (3) enhance the 
relevance, consistency and comparability of the accounting and financial reporting for Internal 
Revenue Code Section 457 deferred compensation plans that meet the definition of a pension 
plan and for benefits provided through those plans.  Certain requirements of this Statement are 
effective immediately while other requirements, like reporting for section 457 plans are effective 
for fiscal years beginning after June 15, 2021.  The University has not determined the effect this 
Statement will have on its financial statements. 

2. Cash and Investments 

The carrying amounts of cash and cash equivalents and time certificates of deposit held outside 
of the State Treasury as of June 30, 2020 and 2019, classified as cash and cash equivalents 
and operating investments, were $198,209 and $212,763, with corresponding bank balances of 
$181,811 and $219,633, respectively.  The portion of such bank balances covered by the Federal 
Deposit Insurance Corporation or by collateral held by the State Director of Budget & Finance 
in the name of the University totaled $181,061 at June 30, 2020 and $217,883 at June 30, 2019. 

Endowment funds are combined in investment pools with each individual account subscribing to 
or disposing of shares on the basis of the market value per share. 

Cost of securities sold is determined using the first-in first-out method. 

As a result of market fluctuations, the fair market value of certain donor-restricted endowments 
may fall below the historical cost of such funds and are recorded as reductions in unrestricted net 
position.  Future market gains will be used to restore this deficiency in unrestricted net position 
before any net appreciation above the historical cost value of such funds increases restricted 
expendable net position.  There were no deficiencies of this nature as of June 30, 2020 and 2019. 

 Endowment funds are received from benefactors who, by the terms of their conveying 
instruments, have stipulated that the principal of their gifts may never be expended, and 
use of the income is generally restricted. 

 Quasi-endowment funds are funds that have been transferred to the endowment funds 
by the Board.  Use of the income is either restricted by the donor or unrestricted and 
designated by the Board. 

D R A F 
T



University of Hawai‘i 
State of Hawai‘i 
(A Component Unit of the State of Hawai‘i) 
Notes to Financial Statements 
June 30, 2020 and 2019 
(All dollars reported in thousands) 

40 

The Hawai‘i Uniform Prudent Management of Institutional Funds Act (“HUPMIFA”), established 
under Hawai‘i Revised Statute (“HRS”) §517E, was enacted by the State on July 1, 2009.  
HUPMIFA requires the preservation of the fair value of the original gift as of the gift date of the 
donor-restricted endowment funds absent explicit donor stipulations to the contrary.  As a result, 
the University classifies as restricted nonexpendable net position (a) the original value of gifts 
donated to the permanent endowment, (b) the original value of subsequent gifts to the permanent 
endowment, and (c) accumulations to the permanent endowment made in accordance with the 
direction of the applicable donor gift instrument at the time the accumulation is added to the fund. 

The remaining portion of the donor-restricted endowment fund that is not classified in restricted 
nonexpendable net position is classified as restricted expendable net position until those amounts 
are expended and distributed by the University in accordance with its Board-approved spending 
rate policy and in a manner consistent with the standard of prudence prescribed by HUPMIFA.  In 
fiscal years 2020 and 2019, the University’s spending rate policy provided for annual distributions 
at 4.5 percent of the trailing five-year moving average of the endowment fair value. 

At June 30, 2020 and 2019, the University’s investments were comprised of the following: 

2020 2019
Fair Value Cost Fair Value Cost

Cash and money market funds 2,476$        2,476$        1,965$        1,965$        
Fixed income securities 299,146 291,971 272,885 269,706
Equity securities 58,222 50,478 49,626 45,499
Time certificates of deposit 111,750 111,750 128,750 128,750
Other investments 1,297 1,297 905 905

Total investments 472,891 457,972 454,131 446,825

Less:  Current portion 371,244 366,729 351,324 349,684

Total noncurrent investments 101,647$    91,243$      102,807$    97,141$      
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Changes in the University’s investments for the year ended June 30, 2020 were as follows: 

Fair Cost Net Unrealized Net Realized
Value Basis Gain (Loss) Gain (Loss)

University Endowment Pool
End of year 78,324$      68,489$      9,835$        
Beginning of year 74,853 69,622 5,231

Net change 3,471 (1,133) 4,604 54$             

Associated Students of the
 University of Hawai‘i
End of year 9,188 8,622 566
Beginning of year 9,074 8,682 392

Net change 114 (60) 174 (60)

School of Medicine
End of year 2,453 2,453 -
Beginning of year 2,577 2,575 2

Net change (124) (122) (2) 9

University Bond System
End of year 10,385 10,382 3
Beginning of year 15,398 15,357 41

Net change (5,013) (4,975) (38) 81

Operating investments
End of year 371,244 366,729 4,515
Beginning of year 351,324 349,684 1,640

Net change 19,920 17,045 2,875 341

Other
End of year 1,297 1,297 -
Beginning of year 905 905 -

Net change 392 392 - -

Total investments
End of year 472,891 457,972 14,919
Beginning of year 454,131 446,825 7,306

Net change 18,760$      11,147$      7,613$        425$           
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Changes in the University’s investments for the year ended June 30, 2019 were as follows: 

Fair Cost Net Unrealized Net Realized
Value Basis Gain (Loss) Gain

University Endowment Pool
End of year 74,853$      69,622$      5,231$        
Beginning of year 72,692 65,825 6,867

Net change 2,161 3,797 (1,636) 4,667$        

Associated Students of the
 University of Hawai‘i
End of year 9,074 8,682 392
Beginning of year 8,896 8,880 16

Net change 178 (198) 376 (124)

School of Medicine
End of year 2,577 2,575 2
Beginning of year 2,733 2,731 2

Net change (156) (156) - 6

University Bond System
End of year 15,398 15,357 41
Beginning of year 17,588 17,565 23

Net change (2,190) (2,208) 18 91

Operating investments
End of year 351,324 349,684 1,640
Beginning of year 297,118 299,912 (2,794)

Net change 54,206 49,772 4,434 108

Other
End of year 905 905 -
Beginning of year 254 254 -

Net change 651 651 - -

Total investments
End of year 454,131 446,825 7,306
Beginning of year 399,281 395,167 4,114

Net change 54,850$      51,658$      3,192$        4,748$        
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Net investment income for the years ended June 30, 2020 and 2019 was as follows: 

2020 2019

Summary of net investment income
Change in unrealized net gain 7,613$        3,192$        
Net realized gain 425 4,748

8,038 7,940

Interest and dividend income 10,249 10,858

Investment income before management fees 18,287 18,798

Less:  Management fees 546 482

Net investment income 17,741$      18,316$      
 

The University’s investments reported at fair value on a recurring basis have been categorized 
based on the fair value hierarchy in Note 1 at June 30, 2020 and 2019 as follows: 

Quoted Prices
in Active Significant

Markets for Other Investments
Identical Observable Not Categorized
Assets Inputs Within the Fair

Fair Value (Level 1) (Level 2) Value Hierarchy

2020
Cash and money market funds 2,476$        2,476$        -$                -$                
Fixed income securities 299,146 184,570 104,653 9,923
Equity securities 58,222 58,222 - -
Time certificates of deposit 111,750 - - 111,750
Other investments 1,297 - - 1,297

Total investments 472,891$    245,268$    104,653$    122,970$    

2019
Cash and money market funds 1,965$        1,965$        -$                -$                
Fixed income securities 272,885 155,260 111,491 6,134
Equity securities 49,626 49,626 - -
Time certificates of deposit 128,750 - - 128,750
Other investments 905 - - 905

Total investments 454,131$    206,851$    111,491$    135,789$    
 

The Board is responsible for the establishment of policies over and monitoring of operating 
investments and endowments held by the University.  Investments authorized by the Board 
include equity investments, bond investments, certificates of deposit, money market funds, 
U.S. Government, its Agencies, or its Instrumentalities securities, securities guaranteed or 
collateralized by the U.S. Government, its Agencies or its Instrumentalities, and other types 
of investments. 

The University’s investment strategy incorporates certain financial instruments, which involve, 
to varying degrees, elements of market risk and credit risk.  Market risk is the potential for 
changes in the value of financial instruments due to market changes, including interest and 
foreign exchange rate movements and fluctuations embodied in forward and futures, commodity 
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or security prices.  Market risk is directly impacted by the volatility and liquidity of the markets 
in which the related underlying assets are traded.  Credit risk is the possibility that a loss may 
occur due to the failure of a counterparty to perform according to the terms of the contract.  
The University’s risk of loss in the event of counterparty default is typically limited to the amounts 
recognized in the Statements of Net Position and is not represented by the contract or notional 
amounts of the instruments. 

Investment Risk Factors 
There are many factors that affect the value of investments.  Some, such as custodial credit risk, 
concentration risk, and foreign currency risk may affect both equity and fixed income securities.  
Equity securities respond to such factors as economic conditions, individual company earnings 
performance, and market liquidity, while fixed income securities are particularly sensitive to credit 
risks and changes in interest rates. 

Concentration Risk 
Concentration risk is the risk associated with a lack of diversification, such as having substantial 
investments in a few individual issuers, thereby exposing the organization to greater risks 
resulting from adverse economic, political, regulatory, geographic or credit development.  The 
University limits its risk of concentration of assets by limiting individual bond positions other than 
obligations of the U.S. government to not more than 5.0 percent of the total fixed income portion 
of the portfolio.  Individual equities are limited to not more than 5.0 percent of the total market 
value of the stock portfolio.  In addition, investment in any one stock is not to exceed 5.0 percent 
of a corporation’s outstanding common stock. 

Credit Risk 
Credit risk for fixed income securities is the risk that the issuer will not fulfill its obligations.  
Nationally recognized statistical rating organizations, such as Moody’s and Standard and Poor’s 
(“S&P”), assign credit ratings to security issuers and issues that indicate a measure of potential 
credit risk to investors.  Certain fixed-income securities, primarily obligations of the U.S. 
government or those explicitly guaranteed by the U.S. government, are considered to have 
minimal credit risk.  To manage credit risk, the University specifies that no more than 15 percent 
of the fixed income investments may be lower than investment grade. 

The composition of fixed income securities at June 30, 2020 and 2019, along with credit quality 
ratings, is summarized below: 

U.S. Govt- BB or
 Exempt  AAA  AA  A  BBB  Lower 

2020
Money market funds 533$         -$              533$         -$              -$              -$              -$              
U.S. Treasury 184,841 184,841 - - - - -
U.S. government agencies 101,974 - - 101,974 - - -
Corporate bonds 12,331 - 307 1,006 4,105 6,445 468

Total fixed income securities 299,679$  184,841$  840$         102,980$  4,105$      6,445$      468$         

Credit Quality Rating

 

2019
Money market funds 639$         -$              639$         -$              -$              -$              -$              
U.S. Treasury 155,546 155,546 - - - - -
U.S. government agencies 103,445 - - 103,445 - - -
Corporate bonds 13,894 - 265 1,890 5,560 5,854 325

Total fixed income securities 273,524$  155,546$  904$         105,335$  5,560$      5,854$      325$          
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Interest Rate Risk 
Interest rate risk is the risk that the value of fixed income securities will decline because of 
changing interest rates.  The prices of fixed income securities with a longer time to maturity tend 
to be more sensitive to changes in interest rates and, therefore, are more volatile than those with 
shorter maturities. 

At June 30, 2020, the composition of the University’s fixed income investments and maturities are 
summarized below: 

Investment Maturities (in Years)
Fair Less More

Value  than 1  1 to 5  6 to 10  than 10 

Money market funds 533$         533$         -$              -$              -$              
U.S. Treasury 184,841 92,828 85,998 3,328 2,687
U.S. government agencies 101,974 31,133 64,472 - 6,369
Corporate bonds 12,331 812 5,500 4,238 1,781

Total fixed income securities 299,679$  125,306$  155,970$  7,566$      10,837$    
 

Foreign Currency Risk 
Foreign currency risk is the risk that investments denominated in foreign currencies may lose 
value due to adverse fluctuations in the value of the U.S. dollar relative to foreign currencies.  
The University’s investment policy permits investments in publicly-traded foreign securities. 

At June 30, 2020 and 2019, the University’s exposure to foreign currency risk expressed in 
U.S. dollars was not significant. 

D R A F 
T



University of Hawai‘i 
State of Hawai‘i 
(A Component Unit of the State of Hawai‘i) 
Notes to Financial Statements 
June 30, 2020 and 2019 
(All dollars reported in thousands) 

46 

3. Foundation Investments 

The Foundation invests in various types of investment securities that are reported at fair value.  
It applies the provisions of FASB Accounting Standard Codification (“ASC”) Topic 820 in applying 
valuation techniques.  The fair value hierarchy of inputs to valuation techniques in ASC Topic 820 
are consistent with GASB Statement No. 72. 

The Foundation’s estimated fair values of investments measured on a recurring basis as of 
June 30, 2020 and 2019 were as follows: 

Quoted Prices
in Active Significant

Markets for Other Significant Investments
Identical Observable Unobservable Not Categorized
Assets Inputs Inputs Within the Fair

Fair Value (Level 1) (Level 2) (Level 3) Value Hierarchy

2020
Domestic equities 43,903$      12,417$      -$                -$                31,486$      
Fixed income securities 139,008 130,506 8,502 - -
Foreign equities 68,972 26,666 - - 42,306
Money market funds 590 590 - - -
Natural resources/real estate 26,505 3,440 - 9,497 13,568
Hedge funds 132,440 4,130 - - 128,310
Private equity securities 45,851 - - 1,906 43,945

Total investments 457,269$    177,749$    8,502$        11,403$      259,615$     

2019
Domestic equities 42,331$      10,221$      -$                -$                32,110$      
Fixed income securities 132,903 122,579 10,324 - -
Foreign equities 81,438 38,734 - - 42,704
Money market funds 2,222 2,222 - - -
Natural resources/real estate 36,973 7,670 - 10,258 19,045
Hedge funds 107,619 5,281 - - 102,338
Private equity securities 36,205 - - 1,906 34,299

Total investments 439,691$    186,707$    10,324$      12,164$      230,496$     

Investments in limited partnerships, absolute return, real estate, and other investments include 
limited partnership investments in private equity, venture capital, real estate, and hedge funds 
including absolute return and long/short hedge funds.  Fair value is generally based on 
information provided by the respective external investment manager at the most recent valuation 
date and from the valuation date to fiscal year-end, if applicable.  The private equity, venture 
capital, and real estate investments are not readily marketable and involve assumptions and 
methods that are reviewed by the Foundation.  Because these investments are not readily 
marketable, their estimated value is subject to uncertainty and therefore, may differ from the 
value that would have been used had a ready market for such investment existed.  A portion of 
the investments made by certain hedge funds is also not readily marketable; additionally, hedge 
fund managers may not provide the detail of their underlying marketable securities.  The hedge 
fund valuation process is carefully reviewed by the Foundation with the assistance of an outside 
consultant.  The Foundation utilized the net asset value per share for the investments in limited 
partnerships, absolute return, real estate, and other investments. 
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The following is a general description of the terms and conditions upon which the Foundation may 
redeem investments that are carried at net asset value: 

 Domestic equities – These investments can be redeemed on a monthly or quarterly basis, 
with notification provided between 15 and 30 days prior to redemption. 

 Foreign equities – These investments can be redeemed on a monthly basis with notification 
provided between 5 and 30 days prior to redemption. 

 Natural resources/real estate and private equity securities – These investments can be 
redeemed at the discretion of the investment managers.  The Foundation has commitments 
to contribute additional amounts to this class of investments of approximately $39,700 at 
June 30, 2020. 

 Hedge funds – Redemption frequency for these investments range from monthly to 
annually, with notification provided between 2 and 90 days prior to redemption.  Additionally, 
certain investments can be redeemed at the discretion of the investment managers. 

The Board of Directors of the Foundation is responsible for the establishment of policies over 
and monitoring of investments and endowments held by the Foundation. 

4. Accounts Receivable 

The composition of accounts receivable, net of allowance for uncollectible receivables, of $36,106 
and $30,519 at June 30, 2020 and 2019, respectively, is summarized as follows: 

2020 2019

U.S. government 52,584$      53,289$      
State and local government 10,832 9,653
Private agencies 11,953 13,962
Student tuition and fees 6,502 8,503
Other 8,150 8,413

90,021$      93,820$      
 

At June 30, 2020 and 2019, private agency receivables from the Foundation was $7,577 and 
$6,487, respectively.  Private grant revenue from the Foundation approximated $15,137 and 
$15,014 during fiscal years 2020 and 2019, respectively. 

The University has an agreement with the Foundation to receive fundraising and alumni services 
through June 30, 2020.  The annual compensation under this agreement amounted to $3,000 for 
each of the fiscal years 2020 and 2019.  The service expense was paid in full as of fiscal years 
ended June 30, 2020 and June 30, 2019, and is reported in supplies, services, and cost of goods 
sold in the accompanying financial statements. 
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5. U.S. Government Funding 

The federal government reimburses the University for certain overhead costs (e.g., facilities 
and administrative costs) incurred in support of federally-sponsored programs based on cost 
reimbursement rates negotiated with the University’s cognizant agency, the U.S. Department 
of Health and Human Services.  These reimbursements amounted to approximately $44,654 
in 2020 and $45,387 in 2019 and are reported in federal appropriations, grants and contracts 
revenue. 

The University’s federal grants and contracts are subject to periodic audit by federal examiners.  
In the opinion of the University, any adjustments which may be required as a result of these 
audits would not be material to the overall financial position of the University. 

6. Direct Loan Programs 

During the years ended June 30, 2020 and 2019, the University distributed $129,384 and 
$137,147, respectively, in Direct Loan programs.  These distributions and related funding sources 
are not included as expenses or revenues in the accompanying financial statements.  There were 
no distributions of any student loans through the U.S. Department of Education Federal Perkins 
Loan Program. 
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7. Other Current Assets 

Other current assets at June 30, 2020 and 2019 were comprised of: 

2020 2019

Accrued interest receivable 2,125$        2,253$        
Inventories 8,601 7,281
Prepaid expenses 8,246 9,577
Other 450 62

19,422$      19,173$      
 

The inventories and the methods of valuation at June 30, 2020 and 2019 are summarized below: 

2020 2019

University of Hawai‘i Lower of cost or market using the first-in,
 Bookstore merchandise  first-out retail inventory method.
 inventory 5,417$      4,328$      

University of Hawai‘i Cost applied on the first-in, first-out basis.
 Chemistry Stockroom 1,167       1,112       

University of Hawai‘i Cost applied on the first-in, first-out basis.
 Facilities Management 
 Warehouse 957          917          

University of Hawai‘i Press Job order or specific identification method.
 merchandise inventory  Books remaining in the inventory after the

 first year of publication are written off on the
 straight-line basis over a five-year period. 836          703          

University of Hawai‘i Lower of cost or market using the weighted
 other inventory  average cost method. 224          221          

8,601$      7,281$      
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8. Capital Assets 

A summary of capital assets at June 30, 2020 and 2019 is as follows: 

Beginning Ending
Balance Additions Deductions Transfers Balance

2020
Nondepreciable capital assets

Land 49,045$        -$                -$                6,867$        55,912$        
Construction in progress 240,254 134,387 782 (121,577) 252,282

Total capital assets not
 being depreciated 289,299 134,387 782 (114,710) 308,194

Depreciable capital assets
Land improvements 153,096 515 - 3,481 157,092
Infrastructure 260,899 1,065 - 17,608 279,572
Buildings 2,592,462 16,256 8,231 92,501 2,692,988
Equipment 399,565 17,273 9,728 1,120 408,230
Library materials 176,998 1,885 - - 178,883

Total capital assets 
 being depreciated 3,583,020 36,994 17,959 114,710 3,716,765

Less:  Accumulated depreciation 1,722,597 133,819 14,482 - 1,841,934

Capital assets, net 2,149,722$   37,562$      4,259$        -$                2,183,025$   
 

2019
Nondepreciable capital assets

Land 47,295$        -$                -$                1,750$        49,045$        
Construction in progress 221,920 138,442 164 (119,944) 240,254

Total capital assets not
 being depreciated 269,215 138,442 164 (118,194) 289,299

Depreciable capital assets
Land improvements 139,520 1,302 - 12,274 153,096
Infrastructure 253,346 528 - 7,025 260,899
Buildings 2,488,367 23,692 15,253 95,656 2,592,462
Equipment 392,943 13,438 10,055 3,239 399,565
Library materials 174,305 2,693 - - 176,998

Total capital assets 
 being depreciated 3,448,481 41,653 25,308 118,194 3,583,020

Less:  Accumulated depreciation 1,602,969 139,521 19,893 - 1,722,597

Capital assets, net 2,114,727$   40,574$      5,579$        -$                2,149,722$   
 

Capital assets consist of land, land improvements, infrastructure, buildings, equipment, library 
materials, and construction in progress.  Construction in progress (“CIP”) additions represent 
costs for new projects, net of the amount of capital assets placed in service.  CIP is not 
depreciated until the asset is placed in service.  Assets acquired are recorded at cost, or 
if donated, at appraised value at the date of the gift. 

Depreciation expense amounted to $133,819 and $129,922 during fiscal years 2020 and 2019, 
respectively. 
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9. Due From and Due To the State of Hawai‘i 

Amounts due from and due to the State of Hawai‘i at June 30, 2020 and 2019 were as follows: 

Due from Due to Due from Due to

State appropriations for current operations 1,951$        944$           
State capital appropriations ‒ noncurrent 484,663 414,016

Total due from State of Hawai‘i 486,614$    414,960$    

Imprest/petty cash advances 74$           74$           
Advance 6,000 6,000
Employee fringe adjustments (265) 55

Total due to State of Hawai‘i 5,809$      6,129$      

2020 2019

 

10. Long-Term Liabilities 

Long-term liability activity for the years ended June 30, 2020 and 2019 is summarized as follows: 

Beginning Ending Current
Balance Additions Reductions Balance Portion

2020
Bonds payable

Revenue bonds payable 506,655$      -$                  19,165$      487,490$      19,695$      

Other liabilities
Workers’ compensation 16,182 4,308 3,525 16,965 5,282
Accrued vacation 78,900 30,156 26,324 82,732 37,922
Net pension liability (Note 12) 1,695,799 294,900 199,601 1,791,098 -
Postemployment health care/life
 insurance benefits (Note 13) 1,800,496 133,754 131,758 1,802,492 -
Equipment lease obligations 28,428 - 1,386 27,042 1,551

Total other liabilities 3,619,805 463,118 362,594 3,720,329 44,755

Total long-term liabilities 4,126,460$   463,118$      381,759$    4,207,819$   64,450$       

2019
Bonds payable

Revenue bonds payable 525,425$      -$                  18,770$      506,655$      19,165$      

Other liabilities
Workers’ compensation 15,425         4,713 3,956 16,182 4,515
Accrued vacation 77,960         30,664 29,724 78,900 36,046
Net pension liability (Note 12) 1,648,600    267,865 220,666 1,695,799 -
Postemployment health care/life
 insurance benefits (Note 13) 1,783,860    167,067 150,431 1,800,496 -
Equipment lease obligations 30,531 - 2,103 28,428 1,425

Total other liabilities 3,556,376    470,309       406,880     3,619,805 41,986       

Total long-term liabilities 4,081,801$   470,309$      425,650$    4,126,460$   61,151$       
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Revenue Bonds Payable 
The University’s revenue bonds payable at June 30, 2020 and 2019 is as follows: 

Series Date Issued Authorized 2020 2019

Various acquisition and construction projects
 (interest rate, 2.5% to 6.0%) 2009A April 15, 2009 100,000$      -$                  2,905$          

University of Hawai‘i Cancer Center (interest rate, 2.5% to 6.0%) 2010A-1, 2010A-2 October 7, 2010 138,640 111,265 114,800

Various construction projects (interest rate, 2.5% to 6.0%) 2010B-1, 2010B-2 October 7, 2010 154,090 127,535 131,545

Hilo College of Pharmacy and Law School Expansion
 and Modernization (interest rate, 1.0% to 4.7%) 2015A September 24, 2015 8,575 7,855 8,040

Frear Hall Construction, Student Housing System at Mānoa,
 Food Service System and Student Housing System at Hilo
 (interest rate, 3.0% to 5.0%) 2015B(R) September 24, 2015 47,010 47,010 47,010

Frear Hall Construction, Student Housing System at Mānoa,
 Food Service System and Student Housing System at Hilo
 (interest rate, 0.8% to 3.0%) 2015C(R) September 24, 2015 17,585 7,010 9,895

University Health & Wellness Center 2015D(R) September 24, 2015 25,715 9,450 14,675
 (interest rate, 0.8% to 2.8%)

University Health & Wellness Center 2015E(R) April 20, 2016 67,400 67,400 67,400
 (interest rate, 5.0%)

Sinclair Library Basement Renovation 2017A December 28, 2017 3,990 3,585 3,790
 (interest rate, 2.0% to 5.0%)

University Health & Wellness Center 2017B December 28, 2017 12,040 12,040 12,040
 (interest rate, 3.0%)

University Health & Wellness Center 2017C December 28, 2017 4,110 4,110 4,110
 (interest rate, 3.28% to 3.38%)

Frear Hall Construction, Student Housing System at Mānoa,
 Student Housing System at Hilo (interest rate, 3.0%) 2017D December 28, 2017 13,185 13,185 13,185

Frear Hall Construction, Student Housing System at Mānoa,
 Food Service System and Student Housing System at Hilo
 (interest rate, 3.28% to 3.65%) 2017E December 28, 2017 4,450 4,450 4,450

Various acquisition and construction projects
 (interest rate, 5.0%) 2017F December 28, 2017 52,275 52,275 52,275

Various acquisition and construction projects
 (interest rate, 2.10% to 3.85%) 2017G December 28, 2017 20,745 20,320 20,535

669,810$      487,490$      506,655$       

In December 2017, the University issued $110,795 in Series 2017A ($3,990, tax-exempt new 
money), 2017B ($12,040, tax-exempt refunding), 2017C ($4,110, taxable refunding), 2017D 
($13,185, tax-exempt refunding), 2017E ($4,450, taxable refunding), 2017F ($52,275, tax-exempt 
refunding), and 2017G ($20,745, taxable refunding) Bonds (collectively, the “Series 2017 Bonds”) 
for the purpose of financing the costs of a University project, the renovation of the Gregg M. 
Sinclair Library basement, and refunding previously issued bonds.  All Series 2017 Bonds were 
delivered on December 28, 2017.  Total premium for the Series 2017 Bonds approximated 
$10,607. 

The proceeds of the Series 2017B, 2017C, 2017D, 2017E, 2017F and 2017G Bonds were 
deposited into an irrevocable trust with an escrow agent to provide for the redemption of the 
outstanding principal of the Series 2006A University Revenue Bonds and Refunding Series 
2006A University Bonds, and to provide for the defeasance and redemption of a portion of the 
Series 2009A University Revenue Bonds.  Accordingly, the trust account assets and liabilities 
relating to the defeased bonds are not recorded in the financial statements of the University.  
During the year ended June 30, 2018, $33,535 of bonds outstanding from the Series 2006A 
University Revenue Bonds and Refunding Series 2006A University Bonds were refunded on 
a current basis, and $76,400 of bonds outstanding from the Series 2009A University Revenue 
Bonds were considered defeased.  The refunding and defeasance resulted in an accounting gain 
of $17,502 and an economic gain (difference between the present values of the debt service 
payment on the old and new debt) of $15,550.  Deferred loss on refunding for Series 2017 Bonds 
amounted to $5,499 and $6,125 at June 30, 2020 and 2019, respectively.  The coupon interest 
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rates for the Series 2017 Bonds range from 2.0 percent to 5.0 percent (the first interest payment 
was paid on April 1, 2018) with the last maturity on October 1, 2038. 

In September 2015, the University issued $166,285 in Series 2015A ($8,575, taxable new 
money), 2015B(R) ($47,010, tax-exempt refunding), 2015C(R) ($17,585, taxable refunding), 
2015D(R) ($25,715, taxable refunding), and 2015E(R) ($67,400, tax-exempt forward delivery 
refunding) Bonds (collectively, the “Series 2015 Bonds”) for the purpose of financing the costs of 
University projects and refunding previously issued bonds.  All Series 2015 Bonds were delivered 
on September 24, 2015 with the exception of the forward delivery Series 2015E(R) Bonds which 
were delivered on April 20, 2016.  Total premium for the Series 2015 Bonds approximated 
$13,698.  Deferred loss on refunding for Series 2015 Bonds amounted to $6,089 and $6,972 
at June 30, 2020 and 2019, respectively.  The University projects include the UH Mānoa Law 
School Expansion and Modernization Project and the UH Hilo College of Pharmacy Project. 

The proceeds of the Series 2015B(R), 2015C(R), 2015D(R) and 2015E(R) Bonds were deposited 
into an irrevocable trust with an escrow agent to provide for a portion of the future debt service 
payments on the Series 2006A University Revenue Bonds and the Refunding Series 2006A 
University Bonds.  Accordingly, the trust account assets and liabilities relating to the defeased 
bonds are not recorded in the financial statements of the University.  During the year ended 
June 30, 2016, $163,245 of bonds outstanding from the Series 2006A University Revenue Bonds 
and the Refunding Series 2006A University Bonds were considered defeased.  The defeasance 
resulted in an accounting gain of $15,080 and an economic gain (difference between the present 
values of the debt service payment on the old and new debt) of $9,573.  The coupon interest 
rates for the Series 2015 Bonds range from 0.811 percent to 5.0 percent (first interest payment 
due on April 1, 2016) with the last maturity on October 1, 2044. 

In October 2010, the University issued $292,730 in Series 2010A-1 ($111,265), 2010A-2 
($27,375), 2010B-1 ($127,535), and 2010B-2 ($26,555) Bonds (collectively, the “Series 2010 
Bonds”) for the purpose of financing the costs of certain University projects.  The Series 2010A-1 
and Series 2010B-1 Bonds are designated as “Build America Bonds” under the provisions of the 
American Recovery and Reinvestment Act of 2009.  These University projects may include the 
construction and maintenance of the University of Hawai‘i Cancer Center, renovations and 
additions to the Mānoa Campus Center, construction and equipment for an Information 
Technology Building, renovations to the Sinclair Library basement on the Mānoa campus, further 
development of the University of Hawai‘i at West O‘ahu (“UH-West O‘ahu”) Kapolei campus, 
various energy conservation/efficiency projects on the community college campuses on O‘ahu 
and Maui, land acquisition for the Leeward Community College Wai‘anae Education Center, 
construction of the Kapi‘olani Community College Culinary Institute of the Pacific, and renovation 
of the observatory for the Panoramic Survey Telescope & Rapid Response System 2 telescope.  
The coupon interest rates for the Series 2010 Bonds range from 2.50 percent to 6.03 percent 
(first interest payment due on April 1, 2011) and mature on October 1, 2030 and 2040. 

The University receives funds from the State of Hawai‘i Tobacco Settlement Special Fund 
for the payment of principal and interest on the Series 2015D(R), 2015E(R), 2017B and 2017C 
Bonds to finance the cost of construction of the medical school facility.  The funds received from 
the State of Hawai‘i Tobacco Settlement Special Fund for debt service amounted to $9,396 and 
$9,400 in 2020 and 2019, respectively. 
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The revenue bonds are paid from certain unrestricted revenues in annual installments, 
including semi-annual interest payments ranging from $12 to $12,212 with the final payment 
due in October 2044.  Interest on the Series 2009A, 2010, 2015 and 2017 Bonds is payable 
semi-annually on April 1 and October 1, and the principal is payable on October 1 of each year.  
The Bond Resolution adopted on November 16, 2001 and supplemented (“Bond Resolution”), 
stipulates that revenues of the University Bond System, including legislative appropriations and 
moneys in any special or revolving fund of the University, are pledged to the payment of the 
Series 2009A, 2010, 2015 and 2017 Bonds, interest and premiums (if any). 

The University entered into continuing disclosure certificates for the benefit of revenue 
bondholders, where it agreed to provide certain financial information and operating data relating 
to the University with respect to its revenue bonds to the Municipal Securities Rulemaking Board.  
The University, based on consultation with its bond counsel and bond underwriter, has complied 
in all material respects with the continuing disclosure requirements. 

The Bond Resolution permits the holders of not less than 25.0 percent of the aggregate 
principal amount of outstanding revenue bonds to declare the principal of all revenue bonds 
then outstanding, together with all accrued and unpaid interest thereon, to be due and payable 
immediately upon the occurrence and during the continuation of an Event of Default by the 
University under the Bond Resolution.  Events of Default include, but are not limited to, the failure 
to pay principal when due or interest within 30 days of the date due, a breach of the terms of the 
Bond Resolution by the University which goes uncured for the applicable cure period, if any, or 
the dissolution, bankruptcy or receivership of the University. 

At June 30, 2020, future maturities of revenue bonds are as follows: 

Principal Interest
Year ending June 30,
2021 19,695$      24,082$      
2022 20,305 23,352
2023 21,050 22,479
2024 21,900 21,489
2025 22,795 20,450
2026‒2030 126,800 84,865
2031‒2035 131,770 51,521
2036‒2040 104,585 19,300
2041‒2045 18,590 774

487,490$    268,312$    
 

In October 2020, the University issued $217,165 in Series 2020A ($10,045, taxable new money), 
2020B ($44,555, tax-exempt refunding), 2020C ($54,300, taxable refunding), 2020D ($77,135, 
tax-exempt refunding), and 2020E ($31,130, taxable refunding) Bonds (collectively, the “Series 
2020 Bonds”) for the purpose of financing the costs of University projects and refunding 
previously issued bonds.  The University projects include renovations and improvements to 
parking facilities.  The Series 2020B and 2020C Bonds refunded the Series 2010A-1 University 
Revenue Bonds and the Series 2020D and 2020E Bonds refunded the Series 2010B-1 University 
Revenue Bonds.  Total premium for the Series 2020 Bonds approximated $25,710.  The coupon 
interest rates for the Series 2020 Bonds range from 0.539 percent to 5.0 percent (first interest 
payment due on April 1, 2021) with the last maturity on October 1, 2040. 
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Bond Premiums 
Activity related to the premiums on revenue bonds for the years ended June 30, 2020 and 2019 
is as follows: 

Beginning Ending
Series Balance Additions Reductions Balance

2020
University of Hawai‘i Cancer Center 2010A 17$           -$              17$           -$              
Various construction projects 2010B 29 - 29 -
Student Housing 2015B(R) 4,588 - 310 4,278
John A. Burns School of Medicine 2015E(R) 6,219 - 635 5,584
Sinclair Library basement renovation 2017A 460 - 52 408
John A. Burns School of Medicine 2017B 241 - 24 217
Student Housing 2017D 100 - 9 91
Student Housing 2017F 8,618 - 727 7,891

Total bond premiums 20,272$    -$              1,803$      18,469$    
 

2019
University of Hawai‘i Cancer Center 2010A 102$         -$              85$           17$           
Various construction projects 2010B 169 - 140 29
Student Housing 2015B(R) 4,885 - 297 4,588
John A. Burns School of Medicine 2015E(R) 6,828 - 609 6,219
Sinclair Library basement renovation 2017A 511 - 51 460
John A. Burns School of Medicine 2017B 264 - 23 241
Student Housing 2017D 109 - 9 100
Student Housing 2017F 9,317 - 699 8,618

Total bond premiums 22,185$    -$              1,913$      20,272$    
 

Equipment Lease Obligations 
In November 2017, the University entered into two tax-exempt lease purchase (“TELP”) 
agreements with a Company to purchase energy conservation equipment for Honolulu, 
Kapi‘olani, Leeward and Windward Community Colleges (collectively “Oahu Campuses”) 
and Maui College for $24,183 and $6,302, respectively.  For the Oahu Campuses, payments 
commenced on August 1, 2018 and will continue through August 1, 2031 at a tax-exempt interest 
rate of 2.55 percent.  For Maui College, payments commenced on December 1, 2018 and will 
continue through December 1, 2031 at a tax-exempt interest rate of 2.55 percent.  Upon failure 
to pay any rental payment within the 15 days following the due date, the lessor may demand full 
payment and/or retake possession of the equipment. D R A F 
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At June 30, 2020, future minimum lease payments required under the capital lease agreements 
are as follows: 

Principal Interest
Year ending June 30,
2021 1,551 688$           
2022 1,565 649
2023 1,709 609
2024 1,838 566
2025 1,999 519
2026–2030 12,569 1,741
2031–2032 5,811 218

27,042$      4,990$        
 

11. Property Leases 

The University has entered into real property operating lease agreements with future minimum 
payments as follows: 

Lease
Amount

Year ending June 30,
2021 2,208$        
2022 2,164
2023 1,916
2024 1,149
2025 420
2026–2030 2,102
2031–2035 829
Thereafter 1,401

12,189$      
 

Rent expense for outside space for the years ended June 30, 2020 and 2019 approximated 
$6,473 and $5,754, respectively. 

12. Employee Benefits 

Employees’ Retirement System 
Pension Plan 

Plan Description 
Generally, all full-time employees of the University are required to be members of the Employees’ 
Retirement System of the State of Hawai‘i (“ERS”), a cost-sharing multiple-employer defined 
benefit pension plan that administers the University’s pension benefits program.  Benefits, 
eligibility, and contribution requirements are governed by HRS Chapter 88 and can be amended 
through legislation.  The ERS issues publicly available annual financial reports that can be 
obtained at ERS’s website:  http://www.ers.ehawaii.gov/resources/financials. 
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Benefits Provided 
The ERS Pension Trust is comprised of three pension classes for membership purposes and 
considered to be a single plan for accounting purposes since all assets of the ERS may legally 
be used to pay the benefits of any of the ERS members or beneficiaries.  The ERS provides 
retirement, disability, and death benefits with three membership classes known as the 
noncontributory, contributory and hybrid retirement plans.  The three classes provide a monthly 
retirement allowance equal to the benefit multiplier (generally 1.25 percent to 2.25 percent) 
multiplied by the average final compensation multiplied by years of credited service.  Average 
final compensation for members hired prior to July 1, 2012 is an average of the highest salaries 
during any three years of credited service, excluding any salary paid in lieu of vacation for 
members hired January 1, 1971 or later and the average of the highest salaries during any 
five years of credited service including any salary paid in lieu of vacation for members hired 
prior to January 1, 1971.  For members hired after June 30, 2012, average final compensation 
is an average of the highest salaries during any five years of credited service excluding any 
salary paid in lieu of vacation. 

Each retiree’s original retirement allowance is increased on each July 1 beginning the calendar 
year after retirement.  Retirees first hired as members prior to July 1, 2012 receive a 2.5 percent 
increase each year of their original retirement allowance without a ceiling.  Retirees first hired 
as members after June 30, 2012 receive a 1.5 percent increase each year of their original 
retirement allowance without a ceiling.  The annual increase is not compounded. 

Noncontributory Class 

 Retirement Benefits ‒ General employees’ retirement benefits are determined as 
1.25 percent of average final compensation multiplied by the years of credited service.  
Employees with ten years of credited service are eligible to retire at age 62.  Employees 
with 30 years of credited service are eligible to retire at age 55. 

 Disability Benefits ‒ Members are eligible for service-related disability benefits regardless 
of length of service and receive a lifetime pension of 35.0 percent of their average final 
compensation.  Ten years of credited service is required for ordinary disability.  Ordinary 
disability benefits are determined in the same manner as retirement benefits but are payable 
immediately, without an actuarial reduction, and at a minimum of 12.5 percent of average 
final compensation. 

 Death Benefits ‒ For service-connected deaths, the surviving spouse/reciprocal beneficiary 
receives a monthly benefit of 30.0 percent of the average final compensation until 
remarriage or re-entry into a new reciprocal beneficiary relationship.  Additional benefits 
are payable to surviving dependent children up to age 18.  If there is no spouse/reciprocal 
beneficiary or surviving dependent children, no benefit is payable. 

Ordinary death benefits are available to employees who were active at time of death with 
at least ten years of credited service.  The surviving spouse/reciprocal beneficiary (until 
remarriage/re-entry into a new reciprocal beneficiary relationship) and surviving dependent 
children (up to age 18) receive a benefit equal to a percentage of the member’s accrued 
maximum allowance unreduced for age or, if the member was eligible for retirement at the 
time of death, the surviving spouse/reciprocal beneficiary receives 100 percent joint and 
survivor lifetime pension and the surviving dependent children receive a percentage of the 
member’s accrued maximum allowance unreduced for age. 
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Contributory Class for Members Hired Prior to July 1, 2012 

 Retirement Benefits ‒ General employees’ retirement benefits are determined as 2.0 percent 
of average final compensation multiplied by the years of credited service.  General 
employees with five years of credited service are eligible to retire at age 55. 

 Disability Benefits ‒ Members are eligible for service-related disability benefits regardless 
of length of service and receive a one-time payment of the member’s contributions and 
accrued interest plus a lifetime pension of 50.0 percent of their average final compensation.  
Ten years of credited service is required for ordinary disability.  Ordinary disability benefits 
are determined as 1.75 percent of average final compensation multiplied by the years 
of credited service but are payable immediately, without an actuarial reduction, and at 
a minimum of 30.0 percent of average final compensation. 

 Death Benefits ‒ For service-connected deaths, the surviving spouse/reciprocal beneficiary 
receives a lump sum payment of the member’s contributions and accrued interest plus 
a monthly benefit of 50.0 percent of the average final compensation until remarriage 
or re-entry into a new reciprocal beneficiary relationship.  If there is no surviving 
spouse/reciprocal beneficiary, surviving dependent children (up to age 18) or dependent 
parents are eligible for the monthly benefit.  If there is no spouse/reciprocal beneficiary or 
surviving dependent children/parents, the ordinary death benefit is payable to the designated 
beneficiary. 

Ordinary death benefits are available to employees who were active at time of death with 
at least one year of service.  Ordinary death benefits consist of a lump sum payment of the 
member’s contributions and accrued interest plus a percentage of the salary earned in the 
12 months preceding death, or 50.0 percent joint and survivor lifetime pension if the member 
was not eligible for retirement at the time of death but was credited with at least ten years of 
service and designated one beneficiary, or 100 percent joint and survivor lifetime pension if 
the member was eligible for retirement at the time of death and designated one beneficiary. 

Contributory Class for Members Hired After June 30, 2012 

 Retirement Benefits ‒ General employees’ retirement benefits are determined as 
1.75 percent of average final compensation multiplied by the years of credited service.  
General employees with ten years of credited service are eligible to retire at age 60. 

 Disability and Death Benefits ‒ Members are eligible for service-related disability benefits 
regardless of length of service and receive a lifetime pension of 50.0 percent of their average 
final compensation plus refund of contributions and accrued interest.  Ten years of credited 
service is required for ordinary disability. 

Death benefits for contributory members hired after June 30, 2012 are generally the same 
as those for contributory members hired June 30, 2012 and prior. 
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Hybrid Class for Members Hired Prior to July 1, 2012 

 Retirement Benefits ‒ General employees’ retirement benefits are determined as 2.0 percent 
of average final compensation multiplied by the years of credited service.  General 
employees with five years of credited service are eligible to retire at age 62.  General 
employees with 30 years of credited service are eligible to retire at age 55. 

 Disability Benefits ‒ Members are eligible for service-related disability benefits regardless 
of length of service and receive a lifetime pension of 35.0 percent of their average final 
compensation plus refund of their contributions and accrued interest.  Ten years of credited 
service is required for ordinary disability.  Ordinary disability benefits are determined in the 
same manner as retirement benefits but are payable immediately, without an actuarial 
reduction, and at a minimum of 25.0 percent of average final compensation. 

 Death Benefits ‒ For service-connected deaths, the designated surviving spouse/reciprocal 
beneficiary receives a lump sum payment of the member’s contributions and accrued 
interest plus a monthly benefit of 50.0 percent of the average final compensation until 
remarriage or re-entry into a new reciprocal beneficiary relationship.  If there is no surviving 
spouse/reciprocal beneficiary, surviving dependent children (up to age 18) or dependent 
parents are eligible for the monthly benefit.  If there is no spouse/reciprocal beneficiary 
or surviving dependent children/parents, the ordinary death benefit is payable to the 
designated beneficiary. 

Ordinary death benefits are available to employees who were active at time of death with 
at least five years of service.  Ordinary death benefits consist of a lump sum payment of the 
member’s contributions and accrued interest plus a percentage multiplied by 150.0 percent, 
or 50.0 percent joint and survivor lifetime pension if the member was not eligible for 
retirement at the time of death but was credited with at least ten years of service and 
designated one beneficiary, or 100 percent joint and survivor lifetime pension if the member 
was eligible for retirement at the time of death and designated one beneficiary. 

Hybrid Class for Members Hired After June 30, 2012 

 Retirement Benefits ‒ General employees’ retirement benefits are determined as 1.75 
percent of average final compensation multiplied by the years of credited service.  General 
employees with ten years of credited service are eligible to retire at age 65.  Employees with 
30 years of credited service are eligible to retire at age 60. 

 Disability and Death Benefits ‒ Provisions for disability and death benefits generally 
remain the same except for ordinary death benefits.  Ordinary death benefits are available 
to employees who were active at time of death with at least ten years of service.  Ordinary 
death benefits consist of a lump sum payment of the member’s contributions and accrued 
interest, or 50.0 percent joint and survivor lifetime pension if the member was not eligible 
for retirement at the time of death but was credited with at least ten years of service and 
designated one beneficiary, or 100 percent joint and survivor lifetime pension if the member 
was eligible for retirement at the time of death and designated one beneficiary. 
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Contributions 
Contributions are governed by HRS Chapter 88 and may be amended through legislation.  The 
employer rate is set by statute based on the recommendations of the ERS actuary resulting from 
an experience study conducted every five years.  Since July 1, 2005, the employer contribution 
rate is a fixed percentage of compensation, including the normal cost plus amounts required to 
pay for the unfunded actuarial accrued liabilities.  The contribution rate was 22.0 percent and 
19.0 percent for fiscal years 2020 and 2019, respectively.  Contributions to the pension plan 
for the University for the years ended June 30, 2020 and 2019 were $142,908 and $117,600, 
respectively. 

Pursuant to Act 17 (SLH 2017), employer contributions from the State and counties are expected 
to increase over four years beginning July 1, 2017.  The rate for general employees increased 
to 22.0 percent on July 1, 2019, and increased to 24.0 percent on July 1, 2020. 

The University is required to make all contributions for noncontributory members.  Contributory 
members hired prior to July 1, 2012 are required to contribute 7.8 percent of their salary.  
Contributory members hired after June 30, 2012 are required to contribute 9.8 percent of their 
salary.  Hybrid members hired prior to July 1, 2012 are required to contribute 6.0 percent of their 
salary.  Hybrid members hired after June 30, 2012 are required to contribute 8.0 percent of their 
salary. 

Pension Liabilities, Pension Expense, and Deferred Outflows of Resources 
and Deferred Inflows of Resources Related to Pensions 
At June 30, 2020 and 2019, the University reported a liability of $1,791,098 and $1,695,800, 
respectively, for its proportionate share of the net pension liability.  The net pension liability was 
measured as of June 30, 2019 and 2018, respectively, and the total pension liability used to 
calculate the net pension liability was determined by an actuarial valuation as of that date.  The 
University’s proportion of the net pension liability was based on a projection of the University’s 
long-term share of contributions to the pension plan relative to projected contributions of all 
participants, actuarially determined.  At June 30, 2019 and 2018, the University’s proportion 
was 12.64 percent and 12.73 percent, respectively, which was a decrease of 0.09 percent.  
There was no change in the University’s proportion at June 30, 2018 and 2017. 

The following changes were made to actuarial assumptions as of June 30, 2018 to June 30, 
2019. 

 The assumed salary increase schedules include an ultimate component for general wage 
inflation that may add on additional increases for individual merit and then an additional 
component for step rates based on service. 

 Mortality rates generally decreased due to the continued improvements in using a fully 
generational approach and Scale BB. 

There were no changes between the measurement date, June 30, 2019, and the reporting date, 
June 30, 2020, that are expected to have a significant effect on the proportionate share of the 
net pension liability. 

For the years ended June 30, 2020 and 2019, the University recognized pension expense 
of $249,809 and $203,974, respectively. 
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At June 30, 2020 and 2019, the University reported deferred outflows of resources and deferred 
inflows of resources related to pensions from the following sources: 

Deferred Deferred
Outflows of Inflows of
Resources Resources

2020
Difference between expected and actual experience 31,338$      3,585$        
Net difference between projected and actual investment
 earnings on pension plan investments - 4,916
Change in assumptions 121,945 -
Changes in proportion and differences between employer
 contributions and proportionate share of contributions 881 6,764
Contributions subsequent to the measurement date 142,908 -

Total deferred inflows and outflows of resources 297,072$    15,265$      
 

2019
Difference between expected and actual experience 30,588$      10,626$      
Net difference between projected and actual investment
 earnings on pension plan investments - 8,761
Change in assumptions 182,835 -
Changes in proportion and differences between employer
 contributions and proportionate share of contributions 1,212 16,840
Contributions subsequent to the measurement date 117,600 -

Total deferred inflows and outflows of resources 332,235$    36,227$      
 

At June 30, 2020, the $142,908 reported as deferred outflows of resources related to pensions 
resulting from University contributions subsequent to the measurement date will be recognized as 
a reduction of the net pension liability in the year ending June 30, 2021.  The $117,600 reported 
as deferred outflows of resources related to pensions resulting from University contributions 
subsequent to the measurement date at June 30, 2019 was recognized as a reduction of the 
net pension liability in the year ended June 30, 2020. 

Other amounts reported as deferred outflows of resources and deferred inflows of resources 
related to pensions will be recognized in pension expense as follows: 

Year ending June 30,
2021 80,714$      
2022 36,455
2023 9,518
2024 10,839
2025 1,373

138,899$    
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Actuarial Assumptions 
The total pension liability in the June 30, 2019 and 2018 actuarial valuations was determined 
using the following actuarial assumptions adopted by the ERS’s Board of Trustees on August 12, 
2019, based on the 2018 Experience Study for the five-year period from July 1, 2013 through 
June 30, 2018: 

Inflation 2.50%
Payroll growth rate 3.50%
Investment rate of return 7.00% per year, compounded annual including inflation  

The assumptions from the 2018 Experience Study did not change from the 2015 Experience 
Study for the five-year period from July 1, 2010 through June 30, 2015 as adopted by the ERS’s 
Board of Trustees on December 12, 2016. 

The same rates were applied to all periods.  There were no changes to ad hoc postemployment 
benefits including cost-of-living allowances. 

For the June 30, 2019 and 2018 actuarial valuation, post-retirement mortality rates are based 
on the 2016 Public Retirees of Hawai‘i mortality table with adjustments based on generational 
projections of the BB projection table for 2016 and full generational projections in future years.  
Pre-retirement mortality rates are based on multiples of RP-2014 mortality table based on the 
occupation of the member. 

The long-term expected rate of return on pension plan investments was determined using a 
“top down approach” of the Client-Constrained Simulation-based Optimization Model (a statistical 
technique known as “re-sampling with a replacement” that directly keys in on specific plan-level 
risk factors as stipulated by the ERS Board of Trustees) in which best-estimate ranges of 
expected future real rates of return (expected returns, net of pension plan investment expense 
and inflation) are developed for each major asset class.  These ranges are combined to produce 
the long-term expected rate of return by weighting the expected future nominal rates of return 
(real returns and inflation) by the target asset allocation percentage.  The target asset allocation 
and best estimates of geometric real rates of return for each major asset class are summarized 
in the following table: 

Long-Term
Target Expected Real

Allocation Rate of Return
Strategic Allocation (risk-based classes)
Broad growth 63.0% 7.1%
Principal protection 7.0% 2.5%
Real return 10.0% 4.1%
Crisis risk offset 20.0% 4.6%

100.0%
 

D R A F 
T



University of Hawai‘i 
State of Hawai‘i 
(A Component Unit of the State of Hawai‘i) 
Notes to Financial Statements 
June 30, 2020 and 2019 
(All dollars reported in thousands) 

63 

Discount Rate 
The discount rate used to measure the net pension liability was 7.0 percent, consistent with the 
rate used at the prior measurement date.  The projection of cash flows used to determine the 
discount rate assumed that employee contributions will be made at the current contribution rate 
and that contributions from the University will be made at statutorily required rates, actuarially 
determined.  Based on those assumptions, the pension plan’s fiduciary net position was projected 
to be available to make all projected future benefit payments of current active and inactive 
employees.  Therefore, the long-term expected rate of return on pension plan investments was 
applied to all periods of projected benefit payments to determine the total pension liability. 

Sensitivity of the University’s Proportionate Share of the Net Pension Liability 
to Changes in the Discount Rate 
The following presents the University’s proportionate share of the net pension liability, calculated 
using the discount rate of 7.00 percent, for the measurement dates June 30, 2019 and 2018, 
as well as what the University’s proportionate share of the net pension liability would be if it 
were calculated using a discount rate that is one percentage point lower (6.00 percent) or one 
percentage point higher (8.00 percent) than the current rate: 

1% Discount 1%
Decrease Rate Increase
(6.00%) (7.00%) (8.00%)

2020
The University’s proportionate share
 of the net pension liability 2,323,736$   1,791,098$   1,407,608$   

 

2019
The University’s proportionate share
 of the net pension liability 2,205,113$   1,695,800$   1,275,949$   

 

Pension Plan Fiduciary Net Position 
The pension plan’s fiduciary net position is determined on the same basis used by the pension 
plan.  The ERS’s financial statements are prepared using the accrual basis of accounting under 
which expenses are recorded when the liability is incurred, and revenues are recorded in the 
accounting period in which they are earned and become measurable.  Employer and member 
contributions are recognized in the period in which the contributions are due.  Benefits and 
refunds are recognized when due and payable in accordance with the terms of the plan.  
Investment purchases and sales are recorded as of their trade date.  Administrative expenses 
are financed exclusively with investment income. 

There were no significant changes after the report measurement date.  Detailed information about 
the pension plan’s fiduciary net position is available in the separately issued ERS financial report.  
ERS’s complete financial statements are available at http://ers.ehawaii.gov/resources/financials. 

Payable to the Pension Plan 
The University's employer contributions payable to the ERS for fiscal years 2020 and 2019 were 
paid by June 30, 2020 and 2019, respectively.  Excess payments of $15,482 are being applied 
to amounts due in fiscal year 2021.  Excess payments of $6,025 were applied to amounts due in 
fiscal year 2020. 
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Other Benefits 
The State absorbs the fringe benefit cost for the University’s general funded employees.  
Fringe benefit costs included in total revenue and total expenditures amounted to $304,701 
and $286,479 for fiscal years 2020 and 2019, respectively. 

All regular employees, with certain exceptions, earn vacation leave at the rate of 14 hours 
for each month of service.  Employees who are entitled to annual vacation may accumulate 
for the succeeding year or years up to 15 working days annual vacation allowance, provided 
that the total accumulation shall not exceed 90 working days at the end of the calendar year. 

Accumulated vacation leave earned, but not taken, is reflected as an accrual in the 
accompanying financial statements.  When termination of services takes place, the employees 
are paid for their vacation allowance in a lump sum. 

Sick leave accumulates at the rate of 14 hours for each full month of service without limit, but 
can be taken only in the event of an illness and is not convertible to pay upon termination of 
employment.  Accordingly, accumulated sick leave, earned but not taken, is not reflected as 
an accrual in the accompanying financial statements.  Employees who retire with 60 days of 
unused sick leave are entitled to three months of service credit in the ERS.  For each additional 
20 days, or major fraction thereof, of unused sick leave they have in excess of 60 days, their 
service period is increased by one month.  As of June 30, 2020 and 2019, accumulated sick 
leave approximated $472,061 and $475,761, respectively. 

The University’s regular employees may enter into deferred compensation arrangements directly 
with authorized insurance companies or agencies through a payroll deduction plan.  Accordingly, 
the University has no deferred compensation or withholding payable. 

The University manages its workers’ compensation program.  Medical-related payments 
amounted to $3,182 for fiscal years 2020 and 2019.  Temporary wage loss payments for 
fiscal years 2020 and 2019 amounted to $240 and $417, respectively. 

13. Postemployment Healthcare and Life Insurance Benefits

Plan Description
The State provides certain healthcare and life insurance benefits to all qualified employees. 
Pursuant to Act 88, SLH 2001, the State contributes to the Hawai‘i Employer-Union Health 
Benefits Trust Fund (“EUTF”), an agent, multiple-employer defined benefit plan that replaced 
the Hawai‘i Public Employees Health Fund effective July 1, 2003.  The EUTF was established 
to provide a single delivery system of health benefits for state and county workers, retirees and 
their dependents.  The EUTF issues an annual financial report that is available to the public at 
https://eutf.hawaii.gov/reports.  The report may also be obtained by writing to:

Hawai‘i Employer-Union Health Benefits Trust Fund 
P.O. Box 2121 

Honolulu, Hawai‘i  96805-2121 

For employees hired before July 1, 1996, the State pays the entire base monthly contribution 
for employees retiring with ten years or more of credited service, and 50.0 percent of the base 
monthly contribution for employees retiring with fewer than ten years of credited service.  A 
retiree can elect a family plan to cover dependents. 
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For employees hired after June 30, 1996, but before July 1, 2001, and who retire with less than 
ten years of service, the State makes no contributions.  For those retiring with at least ten years, 
but fewer than 15 years of service, the State pays 50.0 percent of the base monthly contribution.  
For employees retiring with at least 15 years, but fewer than 25 years of service, the State pays 
75.0 percent of the base monthly contribution.  For employees retiring with at least 25 years of 
service, the State pays 100 percent of the base monthly contribution.  Retirees in this category 
can elect a family plan to cover dependents. 

For employees hired on or after July 1, 2001 and who retire with less than ten years of service, 
the State makes no contributions.  For those retiring with at least ten years, but fewer than 15 
years of service, the State pays 50.0 percent of the base monthly contribution.  For those retiring 
with at least 15 years, but fewer than 25 years of service, the State pays 75.0 percent of the base 
monthly contribution.  For employees retiring with at least 25 years of service, the State pays 100 
percent of the base monthly contribution.  Only single plan coverage is provided for retirees in this 
category.  Retirees can elect family coverage, but must pay the difference. 

Employees Covered by Benefit Terms 
At July 1, 2019, the following number of plan members was covered by the benefit terms: 

Inactive plan members or beneficiaries currently receiving benefits 36,993       
Inactive plan members entitled to but not yet receiving benefits 7,678         
Active plan members 50,591       

Total plan members 95,262       
 

Contributions 
Contributions are governed by HRS Chapter 87A and may be amended through legislation.  
Contributions to the OPEB plan for the University was $139,980 and $119,714 for the fiscal years 
ended June 30, 2020 and 2019, respectively.  The employer is required to make all contributions 
for members. 

OPEB Liabilities, OPEB Expense, and Deferred Outflows of Resources 
and Deferred Inflows of Resources Related to OPEB 
At June 30, 2020, and 2019, the University reported a net OPEB liability of $1,802,492 and 
$1,800,496, respectively, for its proportionate share of the net OPEB liability.  The net OPEB 
liability was measured as of July 1, 2019 and 2018, respectively, and the total OPEB liability 
used to calculate the net OPEB liability was determined by an actuarial valuation as of that date. 

There were no changes between the measurement date, July 1, 2019, and the reporting date, 
June 30, 2020, that are expected to have a significant effect on the net OPEB liability. D R A F 
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For the years ended June 30, 2020 and 2019, the University recognized OPEB expense of 
approximately $125,785 and $148,486, respectively.  At June 30, 2020 and 2019, the University 
reported deferred outflows of resources and deferred inflows of resources related to OPEB from 
the following sources: 

Deferred Deferred
Outflows of Inflows of
Resources Resources

2020
Changes in assumptions 23,732$      25,443$      
Net difference between projected and actual
 earnings on OPEB plan investments 3,430 -
Contributions subsequent to the measurement date 138,452 -

Total deferred inflows and outflows of resources 165,614$    25,443$      

2019
Changes in assumptions 18,581$      30,701$      
Net difference between projected and actual
 earnings on OPEB plan investments - 2,351
Contributions subsequent to the measurement date 139,980 -

Total deferred inflows and outflows of resources 158,561$    33,052$      
 

At June 30, 2020, the approximate $138,452 reported as deferred outflows of resources related 
to OPEB resulting from University contributions subsequent to the measurement date will be 
recognized as a reduction of the net OPEB liability in the year ending June 30, 2021.  At June 30, 
2019, the approximate $139,980 reported as deferred outflows of resources related to OPEB 
resulting from University contributions subsequent to the measurement date were recognized 
as a reduction of the net OPEB liability in the year ended June 30, 2020. 

Other amounts reported as deferred outflows of resources and deferred inflows of resources 
related to OPEB will be recognized in OPEB expense as follows: 

Years ending June 30,
2021 (1,052)$       
2022 (1,052)
2023 299

644
2,722

Thereafter 158

1,719$        

2024
2025
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Actuarial Assumptions 
The total OPEB liabilities were determined by the EUTF’s Board of Trustees adoption of the 
following actuarial assumptions based on the five-year experience study conducted for the ERS: 

2020 2019

Actuarial valuation date July 1, 2019 July 1, 2018

Date of adoption January 13, 2020 January 8, 2018

Five-year experience study end date June 30, 2018 June 30, 2015

Inflation 2.50% 2.50%

Payroll growth rate (including inflation) 3.50% to 7.00% 3.50% to 7.00%

Investment rate of return 7.00% 7.00%

PPO*
Initial rates 8.00% 10.00%
Rate to which the cost trend rate
 is assumed to decline (ultimate
 trend rate) 4.86% 4.86%
Number of years that the rate
 reaches the ultimate trend rate 12 years 13 years

HMO*
Initial rates 8.00% 10.00%
Ultimate trend rate 4.86% 4.86%
Number of years that the rate
 reaches the ultimate trend rate 12 years 13 years

Medicare Part B Contribution
Initial rates 5.00% 4.00% and 5.00%
Ultimate trend rate 4.70% 4.70%
Number of years that the rate
 reaches the ultimate trend rate 11 years 12 years

Dental
Initial rates (for the first two years) 5.00% 5.00%
Ultimate trend rate 4.00% 4.00%

Vision
Initial rates (for the first two years) 0.00% 0.00%
Ultimate trend rate 2.50% 2.50%

Life Insurance
Rate 0.00% 0.00%

* Blended rates for medical and prescription drugs.
 

Mortality rates are based on system-specific mortality tables utilizing scale BB to project 
generational mortality improvement. 
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The long-term expected rate of return on OPEB plan investments was determined using a 
building-block method in which best-estimate ranges of expected future real rates of return 
(expected returns, net of OPEB plan investment expense and inflation) are developed for each 
major asset class.  These ranges are combined to produce the long-term expected rate of return 
by weighting the expected future real rates of return by the target asset allocation percentage and 
by adding expected inflation.  The target allocation and best estimates of arithmetic real rates of 
return for each asset class are summarized in the following table: 

Long-Term Long-Term
Target Expected Real

Allocation Rate of Return
Strategic Allocation
Private equity 10.00 %   8.80%
U.S. microcap 7.00 %     7.30%
U.S. equity 15.00 %   5.35%
Non-U.S. equity 17.00 %   6.90%
Global options 7.00 %     4.75%
Core real estate 10.00 %   3.90%
Private credit 6.00 %     5.60%
Core bonds 3.00 %     1.50%
TIPS 5.00 %     1.20%
Long treasuries 6.00 %     2.00%
Alternative risk premia 5.00 %     2.75%
Trend following 9.00 %     3.25%

100.00 %
 

Single Discount Rate 
The discount rate used to measure the net OPEB liability was 7.00 percent, based on the 
expected rate of return on OPEB plan investments of 7.00 percent and the municipal bond rate 
of 3.13 percent (based on the daily rate closest to but not later than the measurement date of the 
Fidelity “20-year Municipal GO AA Index”).  Beginning with the fiscal year 2019 contribution, the 
State’s funding policy is to pay the recommended actuarially determined contribution, which is 
based on layered, closed amortization periods.  Based on those assumptions, the OPEB plan’s 
fiduciary net position was projected to be available to make all projected future benefit payments 
of current active and inactive plan members.  Therefore, the long-term expected rate of return on 
OPEB plan investments was applied to all periods of projected benefit payments to determine the 
total OPEB liability. 

OPEB Plan Fiduciary Net Position 
The OPEB plan’s fiduciary net position has been determined on the same basis used by the 
OPEB plan.  The EUTF’s financial statements are prepared using the accrual basis of accounting 
under which revenues are recorded when earned and expenses are recorded at the time 
liabilities are incurred, regardless of the timing of the cash flows.  Employer contributions are 
recognized in the period in which the contributions are due.  Benefits and refunds are recognized 
when due and payable in accordance with the terms of the plan.  Investment purchases and sales 
are recorded on a trade-date basis.  Administrative expenses are financed exclusively with 
investment income. 
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There were no significant changes after the report measurement date.  Detailed information about 
the OPEB plan’s fiduciary net position is available in the separately issued EUTF financial report.  
The EUTF’s complete financial statements are available at https://eutf.hawaii.gov/reports. 

Changes in Net OPEB Liability 
The following table represents a schedule of changes in the net OPEB liability.  The ending 
balances are as of the measurement dates, July 1, 2019 and July 1, 2018. 

Total OPEB Plan Fiduciary Net OPEB
Liability Net Position Liability

2020
Beginning balance 2,022,062$   221,566$      1,800,496$   

Service cost 42,039 - 42,039
Interest on the total OPEB liability 132,510 - 132,510
Employer contributions - 139,980 (139,980)
Net investment income - 12,727 (12,727)
Benefit payments (63,458) (63,458) -
Change in assumptions 10,650 - 10,650
Difference between expected and actual
 experience in the measurement of total
 OPEB liability (1,103) - (1,103)
Administrative expense - (87) 87
Other - 29,480 (29,480)

Net changes 120,638 118,642 1,996

Ending balance 2,142,700$   340,208$      1,802,492$   
 

2019
Beginning balance 1,932,553$   148,693$      1,783,860$   

Service cost 40,189 - 40,189
Interest on the total OPEB liability 124,435 - 124,435
Employer contributions - 119,714 (119,714)
Net investment income - 13,793 (13,793)
Benefit payments (60,589) (60,589) -
Change in assumptions 22,269 - 22,269
Difference between expected and actual
 experience in the measurement of total
 OPEB liability (36,795) - (36,795)
Administrative expense - (45) 45

Net changes 89,509 72,873 16,636

Ending balance 2,022,062$   221,566$      1,800,496$   
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Sensitivity of the Net OPEB Liability to Changes in the Discount Rate 
and Healthcare Cost Trend Rates 
The following table presents the University’s net OPEB liability calculated using the discount 
rate of 7.00 percent, for the measurement dates July 1, 2019 and 2018, as well as what the 
University’s net OPEB liability would be if it were calculated using a discount rate that is one 
percentage point lower (6.00 percent) or one percentage point higher (8.00 percent) than the 
current discount rate: 

1% Discount 1%
Decrease Rate Increase
(6.00%) (7.00%) (8.00%)

2020
The University’s proportionate share
 of the net OPEB liability 2,147,636$   1,802,492$   1,530,155$   

 

2019
The University’s proportionate share
 of the net OPEB liability 2,128,619$   1,800,496$   1,542,673$   

 

The following table presents the University’s net OPEB liability calculated using the assumed 
healthcare cost trend rate, as well as what the University’s net OPEB liability would be if it were 
calculated using the trend rate that is one percentage point lower or one percentage point higher 
than the current healthcare cost trend rate: 

1% Healthcare Cost 1%
Decrease Trend Rate Increase

2020
The University’s proportionate share
 of the net OPEB liability 1,517,749$   1,802,492$   2,170,375$   

 

2019
The University’s proportionate share
 of the net OPEB liability 1,528,621$   1,800,496$   2,153,331$   

 

Payables to the OPEB Plan 
The University’s employer contributions payable to the EUTF by fiscal year end was paid by 
June 30, 2020 and 2019. 

Subsequent Supplementary Proclamation 
The Fourteenth Supplementary Proclamation, issued on October 13, 2020, suspended specific 
provisions of law.  Included were Sections 87A-42(b) – (f), HRS, other post-employment benefits 
trust, 87A-43, HRS, payment of public employer contributions to the other post-employment 
benefits trust, and 237-31(3), HRS, remittances, related to the requirement for public employers 
to pay the annual required contribution to EUTF in fiscal year 2021. 
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14. Asset Retirement Obligations 

The University accounts for certain costs associated with the future and on-going dismantling and 
removal of four telescopes on the summit of Mauna Kea in accordance with GASB Statement 
No. 83.  Under Statement No. 83, the execution of the General Lease No. 4191 dated January 1, 
1968, between the Board of Land and Natural Resources of the State of Hawai‘i and the 
University and the University’s acts of acquiring and placing the telescopes into service, serve 
as external and internal obligating events, respectively, that require the University to recognize 
a liability and corresponding deferred outflow of resources equal to the estimated current cost 
of activities to perform upon future retirement of the telescopes.  The AROs are associated with 
three telescopes that currently have estimated remaining useful lives ranging from five to fifteen 
years and one telescope that is not currently operational but has not yet been decommissioned. 

The AROs were determined based on the most likely amount of what it would cost to perform 
all the dismantling and removal tasks, as determined by an outside company in 2014 and 
adjusted for inflation.  The estimated ARO associated with the nonoperational telescope was 
updated in fiscal year 2020 based on an updated project budget prepared by management.  
Actual costs may be higher due to inflation or changes in construction costs or technology. 

The ARO liability at June 30, 2020 and 2019 was $9,561 and $10,824, respectively, and 
is included in other noncurrent liabilities in the University’s Statements of Financial Position.  
Deferred outflows of resources related to AROs amounted to $2,402, and $2,519 at June 30, 
2020 and 2019, respectively. 

In fiscal year 2014, the University received the title to two telescopes, as well as a total of $5,000 
from the respective sublessees, in exchange for assuming the retirement obligations of the 
telescopes. 

15. State Appropriations 

By statutory provision, the University prepares a biennium budget for its programs.  Budgeted 
expenditures are derived primarily from the General Appropriations Act and from other specific 
appropriations acts in various Sessions Laws of Hawai‘i (“SLH”). 

An allotment system and encumbrance accounting are utilized by the University for statutory 
budgetary control purposes.  Obligations in the form of purchase orders or contracts are recorded 
as encumbrances at the time purchase orders or contracts are awarded and executed.  To the 
extent they are not expended or encumbered, general fund appropriations generally lapse at the 
end of the fiscal year.  The State Legislature specifies the lapse date and any other particular 
conditions relating to terminating the authorizations for other appropriations. 

Act 7, SLH 2020, Supplemental Appropriations Act of 2020, Section 3, provided $126,238 in 
general fund appropriations directly to the Department of Budget and Finance to pay for debt 
service on general obligation bonds issued for the University.  As a result, the University itself 
received no appropriations and made no transfers for debt service on general obligation bonds 
for the year ended June 30, 2020. 
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Act 53, SLH 2018 Section 3, provided $116,311 in general fund appropriations directly to the 
Department of Budget and Finance to pay for debt service on general obligation bonds issued for 
the University.  As a result, the University itself received no appropriations and made no transfers 
for debt service on general obligation bonds for the year ended June 30, 2019. 

Net general and capital appropriations for the year ended June 30, 2020 were as follows: 

General appropriations
Act 5, SLH 2019, Appropriation Warrant No. 10 517,482$    
Act 61, SLH 2019, Appropriation Warrant No. 65 700            
Act 39, SLH 2019, Appropriation Warrant No. 84 100            
Act 156, SLH 2019, Appropriation Warrant No. 111 455            
Act 164, SLH 2019, Appropriation Warrant No. 113 38              
Act 168, SLH 2019, Appropriation Warrant No. 117 60              
Act 228, SLH 2019, Appropriation Warrant No. 126 1,200         
Act 264, SLH 2019, Appropriation Warrant No. 129 4,000         
Act 265, SLH 2019, Appropriation Warrant No. 130 350            
Act 266, SLH 2019, Appropriation Warrant No. 131 195            

524,580     

Total funds lapsed (802)           
Executive restriction (11,275)      
Collective bargaining adjustment 105            

Total general appropriations 512,608$    

Capital appropriations
Sections 30 & 56 of Act 49, SLH 2017,
 Amended by Section 5 of Act 53 SLH 2018 17,000$      
Sections 4 & 20, Act 40, SLH 2019 56,571       
Section 4, Act 40, SLH 2019 131,150     
Total funds lapsed (956)           

Total capital appropriations 203,765$    
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Net general and capital appropriations for the year ended June 30, 2019 were as follows: 

General appropriations
Act 49, SLH 2017, Appropriation Warrant No. 10 481,508$    
Act 61, SLH 2017, Appropriation Warrant No. 66 200            
Act 14, SLH 2018, Appropriation Warrant No. 74 700            
Act 117, SLH 2018, Appropriation Warrant No. 94 150            
Act 132, SLH 2018, Appropriation Warrant No. 99 500            

483,058     

Total funds lapsed (665)           
Executive restriction (2,138)        
Collective bargaining adjustment 26,144       

Total general appropriations 506,399$    

Capital appropriations
Sections 30 & 56 of Act 49, SLH 2017,
 Amended by Section 5 of Act 53 SLH 2018 21,173$      
Section 49, SLH 2017 Sections 30 & 56 9,000         
Sections 30 & 56, Act 49, Amended by Act 53 SLH 2018 104,450     
Total funds lapsed (627)           

Total capital appropriations 133,996$    
 

Net transfers from the State for the years ended June 30, 2020 and 2019 were as follows: 

2020 2019

Fringe benefits 304,701$    286,479$    
Hawai‘i Barrel Tax 2,575 2,665
School of Nursing 1,093 238
University of Hawai‘i Cancer Center 4,834 5,323

313,203$    294,705$    
 

16. Litigation, Other Contingent Liabilities, and Commitments 

HRS §304A-108 stipulates that any liability arising from a claim, action or suit brought against the 
University shall be payable solely from the moneys and property of the University and shall not 
constitute a general obligation of the State.  The Board is not precluded from requesting and 
securing legislative appropriations to fund the settlement of any such claim or judgment against 
the University. 

The University is contingently liable in connection with certain other claims and contracts, 
including those currently in litigation, arising in the normal course of its activities.  Although there 
are inherent uncertainties in any litigation, the University’s management and general counsel are 
of the opinion that the outcome of such matters will not have a material effect on the University’s 
financial position. 
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Substantial amounts are received and expended by the University under federal and state 
programs which are subject to audit by cognizant governmental agencies and independent 
auditors under Uniform Guidance.  This funding relates to research, student aid, and other 
programs.  University management believes that any liabilities arising from such audits will 
not have a material effect on the University’s financial position. 

The State and the Office of Hawaiian Affairs (“OHA”) are involved in an ongoing dispute relating 
to certain lands transferred by the former Republic of Hawai‘i to the United States which were 
re-conveyed to the State upon Hawai‘i’s admission to the Union in 1959.  These lands 
(collectively, the “ceded lands”) are the subject of a number of claims, litigation and legislation, 
which are being addressed by the State on behalf of all State agencies, including the University.  
These matters are more fully described in the State’s CAFR that includes financial statements 
and required supplementary information which may be obtained from the following address: 

State of Hawai‘i Department of Accounting and General Services 
1151 Punchbowl Street 

Honolulu, Hawai‘i  96813 

Although the ultimate outcome and financial impact to the University of these OHA matters are 
not presently known, the University has come to an agreement with the State with respect to the 
University’s estimated pro rata portion of its obligation due to OHA related to revenues generated 
from ceded lands.  The University’s financial statements reflect the liabilities and disbursements 
in connection with this agreement. 

Risk Management 
In general, the University obtains third-party insurance coverage directly from third-party insurers 
or is covered under the umbrella of the State’s insurance program.  However, the University 
is partially or entirely self-insured for certain risks, such as unemployment and workers’ 
compensation claims. 

Construction and Other Contracts 
The University is committed under contracts awarded for construction and other services.  These 
commitments amounted to approximately $311,279 and $230,222 as of June 30, 2020 and 2019, 
respectively. 

COVID-19 Pandemic 
In March 2020, the World Health Organization declared the outbreak of COVID-19 as a pandemic 
which remains a rapidly evolving situation.  The extent of the impact of COVID-19 on the 
University’s financial position and results of operations will depend on future developments.  
While the University continues to design and execute plans to mitigate these risks, the duration 
of the disruption and its overall financial impact is expected to be substantial but cannot be 
reasonably estimated.  The University has taken steps to mitigate the impact, including reducing 
operating expenses and implementing executive pay cuts, and continues to explore all options. 
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Collective Bargaining Agreements 
The Hawai‘i State Constitution under Article XIII, Section 2, grants public employees in the State 
the right to organize for the purpose of collective bargaining as provided by law.  Chapter 89, 
HRS, provides for the recognized bargaining units for public employees throughout the State.  
Each bargaining unit is represented by an employee organization otherwise known as the 
exclusive representative or “union” of all employees in the unit, which negotiates wages, 
hours, and terms and conditions of employment with the public employers. 

As the University is part of the State, most employees working at the University are included 
in a bargaining unit as provided by HRS §89-6(a), and depending on the nature of their positions.  
The University is responsible for administering eight collective bargaining agreements (“CBAs”) 
associated with the aforementioned bargaining units.  The number of University employees in 
each bargaining unit (“Unit”) as of October 12, 2020, are as follows: 

 Unit 1 (nonsupervisory employees in blue collar positions):  512 

 Unit 2 (supervisory employees in blue collar positions):  13 

 Unit 3 (nonsupervisory employees in white collar positions:  556 

 Unit 4 (supervisory employees in white collar positions):  39 

 Unit 7 (faculty of the University and the community college system):  3,541 

 Unit 8 (personnel of the University and the community college system, other than faculty):  
2,402 

 Unit 9 (registered professional nurses):  8 

 Unit 10 (institutional. health and correctional workers):  2 

The civil service employees working at the University are included in Units 1, 2, 3, 4, 9 and 10.  
The University’s employees exempt from civil service are considered Board of Regents 
appointees, and include faculty members, who are included in Unit 7, and administrative, 
professional, and technical (“APT”) employees, who are included in Unit 8. 

 Employees in executive or managerial positions, as well as certain other personnel 
designated as excluded from collective bargaining pursuant to HRS §89-6(f), and whose 
responsibilities concern confidential matters affecting employee-employer relations, are not 
represented by any union.  Wages, hours, and other terms and conditions of employment 
for these employees are as provided by law or action of the Board of Regents, as applicable.  
Some employees (for example, 89-day contractual hires) are not parties to any bargaining 
unit under HRS chapter 89. 

All Units at the University have CBAs that are effective through June 30, 2021.  Employer Group 
and the various unions have commenced preliminary negotiations for the CBAs that will be 
effective beginning July 1, 2021; however, negotiations are in very early stages. 
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The current CBA salary increases for Units 1, 7, and 10 have been reported in the University’s 
previous financial statements.  However, Units 2, 3, 4, 8 and 9 did not have finalized CBAs for 
the period July 1, 2019 through June 30, 2021, as of our last Collective Bargaining update.  Since 
then, tentative agreements between the Union and the employer group for Units 2, 3, 4, 8 and 9 
have been funded by the appropriate legislative bodies, thereby becoming final, and the salary 
adjustments are as follows: 

UNIT 2: 

Effective July 1, 2019: 

 Salary schedule in effect on June 30, 2019 starting point. 

 Step movement plan is deleted. 

 Employees receive $2,000 lump sum bonus; employees less than full time will receive 
prorated amount. 

Effective July 1, 2020: 

 Employees on Step A1 move to C1.  No employees left on Step A1. 

 Employees on Steps B1 and C1 received 5.29% pay increases, and are no longer on the 
salary schedule. 

 Delete Steps A1 and B1 from the salary schedule; rename Step C1 to Step A. 

 Increase salary schedule by 1.2%. 

 Move employees to the same pay range and step of new salary schedule. 

 Employees who were on Step L5 on July 1, 2015 and are no longer on a step on the salary 
schedule receive 5.29% pay increase. 

 Employees not administratively assigned to the salary schedule receive a 5.29% increase. 

Effective January 1, 2021: 

 1.2% across-the-board increase to salary schedule, to become new salary schedule. 

 Employees move from old salary schedule to same range and step of new salary schedule. 

 Employees who were on Steps B1 and C1 on June 30, 2020, and are no longer on a step 
on the salary schedule get 1.2% increase. 

 Employees who were on Step L5 on July 1, 2015, and are no longer on a step receive a 
1.2% increase. 

 MOA to address employees formerly on steps L5, B1 and C1. 
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UNIT 3 

Effective July 1, 2019: 

 $2,800 lump sum payment for all employees; employees less than full time receive prorated 
amount. 

 Replace the step movement plan with negotiated step movements. 

Effective July 1, 2020: 

 Employees on Steps B to L move one step, and Step B is deleted. 

 Increase SR-4 through SR-8 by 2.0% to 10.1%. 

 2% one-time lump sum payment for SR-8 on Step M as of June 30, 2020. 

 4% one-time lump sum payment for SR-9 and above on Step M as of June 30, 2020, 
and SRNA. 

Effective January 1, 2021: 

 Increase salary schedule by 3.46%. 

 Employees not administratively assigned (SRNA, exempt included employees) receive 
3.46% pay increase. 

UNIT 4: 

Effective July 1, 2019: 

 5.98% lump sum payment based on June 30, 2019 annual base pay. 

 Replace the step movement plan with negotiated step movements. 

Effective July 1, 2020: 

 Employees on Steps B move to Step C; Step B is deleted. 

 Delete SR-4. 

 Increase SR-5 to SR-8 by 5.6% to 11.8%. 

 Increase salary schedule for SR-9 and above by 3.60%. 

 Employees not assigned to salary schedule receive 3.60% increase. 
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Effective January 1, 2021: 

 Increase salary schedule by 3.74%. 

 Employees not administratively assigned (SRNA, exempt included employees) receive 
3.74% pay increase). 

UNIT 8: 

Effective July 1, 2019: 

 Employees assigned to the salary schedule as of June 30, 2019 shall receive a one-time 
bonus of $1,000 for employees with less than three (3) years of service, or $2,000 for 
employees with three (3) or more years of service. 

Effective July 1, 2020: 

 Employees on Step 1 to Step 46 receive a two-step adjustment to the next higher step. 

 Employees on Step 47 (or second to last step) receive a one-step adjustment to the next 
higher step and a 2% lump sum payment. 

 Employees on Step 48 (or last step) receive a 4% lump sum payment. 

 1.24% across-the-board increase to salary schedules for 11-month APTs and 9-month 
APTs. 

Effective January 1, 2021: 

 A 1.2% across the board increase for 11-month and 9-month APT Employees. 

UNIT 9: 

Effective July 1, 2019: 

 Employees shall receive a 2.5% across-the-board increase to the salary schedule, 
and the continuation of existing step movements. 

 Employees not administratively assigned to the salary schedule shall receive a 2.5% 
increase. 

 A new step L-5 shall be established and implemented for employees who have accrued 25 
years or more of service credit in accordance with the current step movement plan. 
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 Employees on salary ranges from SR-16 to SR-30, who are administratively assigned, 
shall receive a one-time-bonus as follows (with the bonus for employees who work less 
than full time prorated): 

Step B $1,800 

Step C $1,825 

Step D $1,850 

Step E $1,875 

Step L1 $1,900 

Step L2 $1,925 

Step L3 $1,950 

Step L4 $1,975 

Step L5 $2,000  

Employees not administratively assigned to the salary schedule shall receive a one-time 
bonus of $1,800; employees less than full-time shall receive a prorated amount. 

Effective July 1, 2020: 

 Employees shall receive a 2.5% across-the-board increase to the salary schedule and 
the continuation of existing step movements. 

 Employees not administratively assigned to the salary schedule shall receive a 2.5% 
increase. 
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2020 2019 2018 2017 2016 2015 2014

Proportionate share of the net pension liability 12.64% 12.73% 12.73% 12.75% 13.11% 13.60% 13.75%

Proportion of the net pension liability 1,971,098$ 1,695,800$ 1,648,600$ 1,704,470$ 1,144,564$ 1,089,882$ 1,227,787$ 

Covered payroll 603,076$    591,759$    587,203$    569,235$    564,736$    550,758$    520,981$    

Proportionate share of the net pension liability
 as a percentage of its covered payroll 326.84% 286.57% 280.75% 299.43% 202.67% 197.89% 235.67%

Plan fiduciary net position as a percentage
 of total net pension liability 54.87% 55.48% 54.80% 51.28% 63.42% 63.92% 57.96%  

* Information for 2011–2013 is unavailable. 
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2020 2019 2018 2017 2016 2015 2014

Statutorily required contribution 133,759$    115,001$    111,436$    98,865$      97,394$      93,949$      88,381$      

Contributions in relation to the contractually  
 required contribution 133,759     115,001     111,436     98,865       97,394       93,949       88,381       

Contribution deficiency (excess) -$                -$                -$                -$                -$                -$                -$                

Covered payroll 606,426$    603,076$    591,759$    587,203$    569,235$    564,736$    550,758$    

Contributions as a percentage of covered payroll 22.06% 19.07% 18.83% 16.84% 17.11% 16.64% 16.05%  

* Information for 2011–2013 is unavailable. 

1. Changes of Benefit Terms 

There were no changes of benefit terms in 2020, 2019, 2018, 2017, 2016 or 2015. 

2. Changes of Assumptions 

There were no significant changes in actuarial assumptions in 2020, 2019 or 2018. 

In fiscal year 2017, the discount rate for the June 30, 2016 actuarial valuation decreased by 
0.65 percent from 7.65 percent to 7.00 percent and the mortality assumption decreased to reflect 
longer life expectancies and an explicit assumption for continued future mortality improvement 
(generational approach). 

In fiscal year 2016, the discount rate for the June 30, 2015 actuarial valuation decreased by 
0.10 percent from 7.75 percent to 7.65 percent. 

There were no significant changes in actuarial assumptions in 2015. 
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2020 2019 2018

Total OPEB liability
Service cost 42,039$        40,189$        31,124$        
Interest 132,510 124,435 94,505
Difference between expected and actual experience (1,103) (36,795) -
Changes of assumptions 10,650 22,269 -
Benefit payments (63,458) (60,589) (46,725)

Net change in total OPEB liability 120,638 89,509 78,904

Total OPEB liability – beginning 2,022,062 1,932,553 1,853,649

Total OPEB liability – ending 2,142,700$   2,022,062$   1,932,553$   

Plan fiduciary net position
Employer contributions 139,980$      119,714$      92,918$        
Net investment income 12,727 13,793 9,303
Benefit payments (63,458) (60,589) (46,725)
OPEB plan administrative expense (87) (45) (23)
Other 29,480 - 747

Net change in plan fiduciary net position 118,642 72,873 56,220

Plan fiduciary net position – beginning 221,566 148,693 92,473

Plan fiduciary net position – ending 340,208 221,566 148,693

Net OPEB liability – ending 1,802,492$   1,800,496$   1,783,860$   

Plan fiduciary net position as a percentage of OPEB liability 15.88% 10.96% 7.69%

Covered-employee payroll 603,076$      591,759$      587,203$      

Net OPEB liability as a percentage of covered-employee payroll 298.88% 304.26% 303.79%  

* Information for 2011-2017 is unavailable. 
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2020 2019 2018

Actuarially determined contribution 144,567$      134,898$      135,072$      

Contributions in relation to the actuarially required contribution 138,452 139,980 119,714

Contributions excess 6,115$          (5,082)$         15,358$        

University’s covered-employee payroll 606,426$      603,076$      591,759$      

Contributions as a percentage of covered employee payroll 22.83% 23.21% 20.23%  

* Information for 2011-2017 is unavailable. 

1. Changes of Benefit Terms 

There were no changes of benefit terms in 2020 or 2019. 

2. Changes of Assumptions 

Actuarial assumption changes during the University’s fiscal years 2020 and 2019 included 
updating the healthcare trend assumptions to better anticipate short-term premium experience.  
The actuarial methods and assumptions used to calculate the total OPEB liability are described 
in Note 13 of the financial statements. 
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SECTION 5 
 

SUMMARY SCHEDULE OF 
PRIOR AUDIT FINDINGS 

 
Finding numbers relate to the sequence reported in the respective years. 

 
CORRECTIVE ACTION PLAN (UNAUDITED) 
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University of Hawai‘i 
State of Hawai‘i 
Summary Schedule of Prior Audit Findings 
Year Ended June 30, 2020 

 

      Status   
Finding          Current Year 

No.  Description  Classification  Resolved  Unresolved  Finding No. 
           

2019-001  Enrollment Reporting  Control 
Deficiency 

(“CD”) 

   X  2020-001 

2019-002  Return of Title IV Funds   CD  X     

2019-003  Financial Aid Administration  CD  X     

2019-004  Financial Aid Administration  CD  X     

2019-005  Return of Title IV Funds  CD  X     

2019-006  Payroll Expenditures  Significant 
Deficiency 

 X     

2019-007  Change in Key Personnel  CD  X     

2019-008  Unallowable Stipend Expenditure  CD    X  2020-005 
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INSTITUTIONAL CORRECTIVE ACTION RESPONSES FOR 
THE SINGLE AUDIT REPORT FINDINGS AND QUESTIONED COSTS  

 
 

FISCAL YEAR ENDED JUNE 30, 2020 
 

 



 

  1 

Corrective Action Plan Related to the Schedule of Findings and Questioned Costs 
Student Financial Assistance Cluster 

University of Hawai‘i at Mānoa 
Year Ended June 30, 2020 

 
 
Finding No. 2020-001:  Enrollment Reporting – Control Deficiency 
 
Federal Agency:  U.S. Department of Education 
 
CFDA Number and Title: 84.268 – Federal Direct Student Loans 
 
Responsible Individual:  Pheng Xiong, Registrar 
  
Date Action Taken:  December 17, 2020 
 
To ensure compliance with federal reporting guidelines, the Office of the Registrar will review its 
existing business processes for submitting updated enrollment and degree statuses to the National 
Student Clearinghouse (NSC), including any updates or corrections to a student’s enrollment.  The 
office will additionally work closely with Financial Aid Services to ensure that the information being 
transmitted to NSLDS matches information in the student information system and data submitted to 
NSC.  
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Corrective Action Plan Related to the Schedule of Findings and Questioned Costs 
Student Financial Assistance Cluster 

University of Hawai‘i West Oʿahu 
Year Ended June 30, 2020 

 
 
Finding No. 2020-002:   Financial Aid Administration – Control Deficiency 
 
Federal Agency:  U.S. Department of Education 
 
CFDA Number and Title: 84.063 – Federal Pell Grant Program  
    84.268 – Federal Direct Student Loans 
 
Questioned Costs:  $4,135 
 
Responsible Individual:   James Oshiro, Director of Financial Aid 
  
Date Action Taken:  July 1, 2020 
 
Return of Title IV Funds 
 
The University of Hawaiʿi West Oʿahu affirms the recommendations made in the areas of Return of 
Title IV Funds as it pertains to the recalculation of the Pell Grant due to non-enrollment and 
Enrollment Reporting.  UH West Oʿahu confirms that the cause was due to new personnel and 
personnel shifts during the award year reviewed.   
 
As a result of these findings, the following corrective action steps have been implemented going 
forward for the 2020-2021 academic year. 
 
With the hiring of a new Financial Aid Director, this aspect was originally overlooked due to a 
unique procedural process of requesting the last date of attendance with instructors prior to 
completing return of Title IV (R2T4) calculations even though UH West Oʿahu is considered a school 
that does not take attendance.  Although calculations and returns were completed in a timely 
manner (within the 30- and 45-day timeframes), Pell Grants were not recalculated for students who 
were reported as not attending some of their class(es) or reported last dates of attendance for 
unofficial withdrawals that were prior to the term start date prior to completing a R2T4 calculation.  
This oversight in assuming enrollment for the students was realized shortly after the Spring 2020 
term started and was corrected going forward at or about March 1, 2020.  The Financial Aid 
Office’s current procedures were updated to include the recalculation of Pell Grant awards for 
students who are not enrolled at their intended original enrollment level upon disbursement.   
 
Furthermore, UH West Oʿahu has implemented and started an enrollment confirmation procedure 
after the first week of the term for the 2020-2021 academic year.  This may eventually lead to 
discarding the procedure of requesting the last date of attendance from instructors for R2T4 
purposes.  The entire University of Hawai`i System is projecting to implement this process, with the 
goal of 100% faculty participation, in the 2021-2022 academic year.   
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Corrective Action Plan Related to the Schedule of Findings and Questioned Costs 
Student Financial Assistance Cluster 

University of Hawai‘i West Oʿahu 
Year Ended June 30, 2020 

 
 
Finding No. 2020-002:   Financial Aid Administration – Control Deficiency (continued) 
 
CFDA Number and Title: 84.268 – Federal Direct Student Loans 
 
Responsible Individual:   Vicky del Prado, Registrar 
  
Date Action Taken:  July 1, 2020 
 
Enrollment Reporting 
 
Upon the sudden departure of the former Registrar in the 2019-2020 academic year, UH West 
Oʿahu promoted a new Registrar who took over the position with little training from the former.  
Enrollment reporting was and is being conducted on a regularly scheduled process throughout 
the term.  The student in question was overlooked because the student appealed their 
enrollment record after the term ended and the appeal was approved.  Classes taken in the term 
were dropped after the last regularly scheduled enrollment report for the term was processed 
and the updated enrollment reporting for that student was overlooked.   
The Registrar has updated the student appeal procedure in 2020-2021 to notify financial aid of 
any enrollment adjustments due to appeals and to manually update the enrollment for NSLDS 
via National Student Clearinghouse (NSC) for any enrollment changes after the last regularly 
scheduled enrollment report to NSC for the term.  This new process will ensure that after the 
term enrollment updates are processed correctly and reported accordingly in a timely manner.   
 
UH West Oʿahu will continually assess the processes and procedures mentioned above to ensure 
compliance with federal regulations.  The Director of Enrollment Services will oversee that these 
updated procedures are meeting our compliance needs.  With stable personnel in various key 
positions, a better understanding of how the school’s processes adhere to the federal regulation 
and continued compliance will be achieved.    
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Corrective Action Plan Related to the Schedule of Findings and Questioned Costs 
Student Financial Assistance Cluster 

Honolulu Community College 
Year Ended June 30, 2020 

 
 
Finding No. 2020-003:   Financial Aid Administration – Control Deficiency 
 
Federal Agency:  U.S. Department of Education 
 
CFDA Number and Title: 84.268 - Federal Direct Student Loans 
 
Responsible Individual:   Heather Florendo, Financial Aid Manager 
  
Date Action Taken:    Immediately 
 
 
To ensure that loans are exited in a timely manner, staff are working together along with the 
Central Financial Aid office to obtain lists of students needing Loan Exit Counseling at least 
twice a month.  Staff will also begin the Loan Exit process for graduates 30 days prior to the 
end of the semester.  Currently, one specific staff member is assigned to obtain the loan exit 
report and post loan exit requirements/notifications to the student’s record.  Another staff is 
responsible for verifying that students on the report are needing to be exited and sends out 
the secondary notification to all students who are exited.  Splitting up the duties related to the 
loan exit process addresses staffing issues in our office as well as encourages accountability 
among the staff since each person must do their part before another can do their part.  A 
third staff is being trained in the loan exit process so that they can assist when needed.   
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 Corrective Action Plan Related to the Schedule of Findings and Questioned Costs 
NASA IRTF Operation 

Year Ended June 30, 2020 
 

 
Finding No. 2020-004:   Payroll Expenditures – Control Deficiency 
 
Federal Agency:  NASA Goddard 
 
CFDA Number and Title: 43.00 – NASA IRTF Operation 
 
Questioned Costs:  $43,755 
 
Responsible Individuals:   Robert McLaren, Interim Director, Institute for Astronomy 
 John Raynor, NASA IRTF Director  
 
Date Action Taken:    September 11, 2020 
 
 
A memo was prepared to authorize Charles Lockhart and Eric Warmbier to approve timesheets 
and leave of absence forms for the NASA Contract No. 80HQTR19D0030, for the Operation and 
Maintenance of the NASA Infrared Telescope Facility, on September 11, 2020.  
 
We are in the process of moving our RCUH employees to the RCUH electronic timesheet system, 
which will be completed by February 1, 2021.  This was not done earlier, due to the non-regular 
work schedules of some of the IRTF project employees. 



 

  6 

Corrective Action Plan Related to the Schedule of Findings and Questioned Costs 
Title VII Native Hawaiian Education 

Year Ended June 30, 2020 
 
 
Finding No. 2020-005:  Unallowable Stipend Expenditure – Control Deficiency 
 
Federal Agency:  U.S. Department of Education 
 
CFDA Number and Title: 84.362 – Title VII Native Hawaiian Education 
 
Questioned Costs:  $33,915 
 
Responsible Individual: Lisa Uyehara, Project Director, CDS  
  
Date Action Taken:  October 8, 2020 
 
A letter was sent out to participants to advise of the revised compensation schedule which 
reiterated what was verbally conveyed to them earlier.  Going forward, criteria for determining stipend 
amounts will be documented and communicated in writing to all program participants. 
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To the Board of Regents and Administration 
University of Hawai‘i 

In planning and performing our audit of the consolidated financial statements of the University 
of Hawai‘i (the “University”) as of and for the year ended June 30, 2020, in accordance with 
auditing standards generally accepted in the United States of America, we considered its 
internal control over financial reporting (“internal control”) as a basis for designing our auditing 
procedures that are appropriate in the circumstances for the purpose of expressing our opinion 
on the consolidated financial statements, but not for the purpose of expressing an opinion on 
the effectiveness of internal control.  Accordingly, we do not express an opinion on the 
effectiveness of the University’s internal control. 

We are pleased to present for your consideration, comments and observations identified during 
the course of our audit that were not required to be reported in our Title 2 U.S. Code of Federal 
Regulations Part 200, Uniform Administrative Requirements, Cost Principles, and Audit 
Requirements for Federal Awards compliance audit report.  This letter is intended solely for the 
information and use of the Board of Regents, management and others within the University and 
is not intended to be and should not be used by anyone other than these specified parties. 

If you would like any further information or would like to discuss any of the issues raised, please 
do not hesitate to contact us. 

 

 

Honolulu, Hawai‘i 
May __, 2021 D R A F 
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Comment No. 20‐01:  Untimely Execution of Purchase Orders 

During our audit, we noted the following instances in which purchase orders were executed and 
approved subsequent to the receipt of the goods or services from the vendor: 

 Four purchase orders totaling $15,508 for the NASA IRTF Operation major Federal program. 

 One purchase order totaling $770 for the Research and Development Cluster major Federal 
program. 

 Two purchase orders totaling $308 for the Title VII Native Hawaiian Education major Federal 
program. 

 One purchase order totaling $556 for the TRIO Cluster major Federal program. 

An executed and approved purchase order serves as an indication that a formal agreement between the 
vendor and the University regarding the nature and cost of goods or services to be provided has been 
reached. 

Failure to complete a purchase order prior to the commencement of services or the receipt of goods 
from a vendor exposes the University to an undue risk of the misuse of Federal funds. 

Recommendation 

We recommend that the University ensure that a purchase order is properly executed and approved 
prior to the receipt of goods or services from a vendor. 

Comment No 20‐02:  Untimely Submission of Travel Completion Report 

During our audit, we noted the following instances in which a “Travel Completion Report” was 
not submitted in a manner consistent with the policies set forth in the University’s Administrative 
Procedures (“AP”) as follows: 

Research and Development Cluster 

 For the travel period from September 30, 2019 to October 8, 2019, the “Travel Completion Report” 
was not submitted until November 8, 2019. 

 For the travel period from July 27, 2019 to July 31, 2019, the “Travel Completion Report” was not 
submitted until September 23, 2019. 
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Title VII Native Hawaiian Education 

 For the travel period June 3, 2019 to June 8, 2019, the “Travel Completion Report” was not 
submitted until September 16, 2019. 

NASA IRTF Operation 

 For the same‐day travel on January 17, 2020, the “Travel Completion Report” was not submitted 
until February 12, 2020. 

Paragraph 6, subsection L, of section A8.851, Employee Out‐of‐State and Intra‐State Travel, of the 
University’s AP states that “the Travel Completion report must be submitted to the traveler’s business 
office within 21 calendar days from the end date of the trip.” 

Failure to submit the “Travel Completion Report” in a timely manner may result in the untimely 
disbursement of Federal funds by the University. 

Recommendation 

We recommend that all reimbursement requests for travel expenditures are submitted and approved 
in a timely manner in accordance with University policies. 

Comment No. 20‐03:  Untimely Submission of End of Year Report 

During our audit of the Career and Technical Education (“C&TE”) program, we noted an instance 
where an End of Year report was not submitted in a timely manner.  The End of Year report for Hawaii 
Community College which was required to be submitted to the University of Hawaii Community College 
(“UHCC”) Systems office by October 10, 2020, was not submitted until February 1, 2021. 

The End of the Year Report summarizes the progress achieved by the Community College and the 
actual expenditures used to meet project outcomes. 

Failure to submit the End of Year report in a timely manner may result in the inability of the UHCC 
Systems personnel to properly review the progress made toward project outcomes and the 
expenditures incurred to achieve such outcomes. 

Recommendation 

We recommend that all End of Year reports are submitted in a timely manner to the UHCC Systems 
office. 
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Comment No. 20‐04:  Key Personnel 

During our audit of the Research and Development Cluster major program, we noted an instance 
in which we were unable to obtain documentation supporting whether prior approval was obtained 
from the Department of Defense for a reduction in the time charged to the project by key personnel. 

Section 200.308 – Revision of budget and program plans of Title 2 U.S. Code of Federal Regulations 
(“CFR”) Part 200, states “(c)(1) – For non‐construction Federal awards, recipients must request prior 
approvals from Federal awarding agencies for one or more of the following program or budget‐related 
reasons:  (ii) Change in a key person specified in the application or the Federal award, (iii) The 
disengagement from the project for more than three months, or a 25 percent reduction in time 
devoted to the project, by the approved project director or principal investigator.” 

Failure to obtain timely approval from the federal awarding agency for a reduction in the time charged 
to the project by key personnel as required by Section 200.308 of Title 2 U.S. CFR Part 200 may 
jeopardize the University’s ability to obtain future federal funding. 

Recommendation 

We recommend the proper approval be obtained to evidence the reduction in time charged by key 
personnel in accordance with Section 200.308 of Title 2 U.S. CFR Part 200. 
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            Status     

                   Current Year 

Finding    Description    Type    Resolved    Unresolved    Finding 

                     

19‐01    Untimely Execution of Purchase 
Orders 

  Control 
Deficiency 
(“CD”) 

      X    20‐01 

19‐02    Untimely Submission of 
Travel Completion Report 

  CD        X    20‐02 

19‐03    Procurement Testing    CD    X         

19‐04    Investment Policy Compliance    CD    X         

19‐05    Untimely Submission of 
Performance and Financial 
Reports 

  CD        X    20‐03 
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Comment No. 20-01:  Untimely Execution of Purchase Orders 

 

Federal Agency: National Aeronautics and Space Administration (NASA) – IRTF 

Operation 

 

Responsible Individual: Sandra Miyata, Administrative Officer, Institute for Astronomy 

 

Date Action Taken:  November 13, 2020 

 

The project staff will be reminded to request a purchase order (PO) before ordering or receiving 

goods or services. 

 

 

 

Federal Agency: U.S. Department of Health and Human Services, National Institutes 

of Health – Research and Development Cluster 

 

Responsible Individual:    Cheryl Yasunaga, Fiscal Administrator (FA), John A. Burns School of  

Medicine (JABSOM) 

 

Date Action Taken:     Immediately 

 

The Research Corporation of the University of Hawaiʿi (RCUH) requisition was initiated by the 

project staff on 08/05/19 using the Site License annual period of 07/01/19 to 06/30/20 in the 

requisition description.  The PO was approved by the FA on 08/06/19.  Moving forward, JABSOM 

Fiscal will remind projects to initiate requisitions timely to ensure the PO is processed prior to the 

start date of the service period.   

 

 

 

Federal Agency:  U.S. Department of Education – Title VII Native Hawaiian Education 

 

Responsible Individual: Tina Tsubota, Administrative Officer, Center on Disability Studies  

     

Dates Action Taken:  November 10, 2020 

 

Initiated a meeting to discuss the finding with all Administrative Assistants in our Department.  

Going forward all POs need to be processed in a timely manner so that it allows FAs and 

assistants the time to review, approve and sign.  POs will not be approved or issued after-the-fact.       
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Comment No. 20-01:  Untimely Execution of Purchase Orders (Continued) 

 

Federal Agency:  U.S. Department of Education – TRIO Cluster 

 

Responsible Individual:  Paula Gealon, Research Administration/Project Development – 

Fiscal/Post Award Administration, University of Hawaiʻi at Hilo 

 

Date Action Taken:  November 10, 2020 

 

A PO will not be approved if the fiscal administrative staff are aware that goods/services have 

already been received/rendered.  Careful review of invoice dates will be done to also ensure the 

procurement is in accordance with University policies.  Project staff are also made aware of the 

need to adhere to purchasing protocols and policies including having an approved PO in hand 

before procuring such goods/services. 

 

For this particular finding, the FA delegate was not aware that an invoice had been received by the 

project staff.  The invoice was not sufficiently scrutinized when reviewing the payment request, 

thus the discrepancy between the invoice date and that of the approved PO went unnoticed.  The 

FA staff have been made aware of the immaterial finding and will be more attentive to invoice 

dates when processing payment requests 

 

 

  

Comment No. 20-02:  Untimely Submission of Travel Completion Report 

 

Federal Agency:  Department of Defense – Research and Development Cluster 

 

Responsible Individual: Scott Okada, Director of Finance & Administration, Pacific Disaster 

Center 

 

Date Action Taken:  October 20, 2020 

 

• Reviewed sample transaction and 21-day requirement with administrative travel staff. 

• Implemented procedure to monitor all travel to ensure a Travel Completion Report is 

completed within 21 days of return. 
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Comment No. 20-02:  Untimely Submission of Travel Completion Report (Continued) 

 

Federal Agency:  NASA-Goddard – Research and Development Cluster 

 

Responsible Individual: Teresa Medeiros, Director of Fiscal Services, School of Ocean and 

Earth Science and Technology (SOEST) 

 

Date Action Taken:  December 7, 2020 

 

Reviewed A8.851 Employee Out of State and Intra-State Travel policy with traveler and 

administrative staff.  Due to staff retirements and turnover, I am meeting regularly with new 

administrative support staff to discuss policy and procedure for training, development, and 

implementation of best practices for faculty and staff to submit expenditures in a timely manner in 

accordance with University and RCUH policies. 

 

 

 

Federal Agency: U.S. Department of Education – Title VII Native Hawaiian Education 

 

Responsible Individual: Daylen Koga, Senior Fiscal Specialist, Hawaiʻinuiākea School of 

Hawaiian Knowledge (HSHK) 

 

Date Action Taken:  Immediately 

 

Due to personnel turnover, specific reasons for this late Travel Completion Report could not be 

determined.  However, the Principal Investigator for the project and the Dean of HSHK have been 

reminded of the requirement for travelers to submit their Travel Completion Reports within 21 

calendar days of the end of their trip.  Furthermore, travel advances will not be approved if this 

reoccurs. 
 

 

 

Federal Agency:  NASA – IRTF Operation 

 

Responsible Individual: Sandra Miyata, Administrative Officer, Institute for Astronomy 

 

Date Action Taken:  November 13, 2020 

 

Project staff will be reminded that reimbursement requests for travel expenditures should be 

submitted as soon as possible after completion of travel so it can be processed and approved in a 

timely manner, i.e. within 21 days after last day of travel. 
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Comment No. 20-03:  Untimely Submission of End of Year Report 

 

Federal Agency:  Department of Education – Career and Technical Education 

 

Responsible Individual: Della Teraoka, Interim Director of Academic Programs, Office of the 

Vice President for Community Colleges 

 

Date Action Taken:  March 15, 2021 

 

Faculty responsible expressed their concerns about continual challenges and delays in the 

procurement of equipment.  In both Programs that received awards, key personnel who would have 

assisted, resigned. 

 

We recognize that we have experienced challenges with both awards, however, we propose the 

following corrective action items that will be administered to prevent late reporting: 

 

• Require proposal writers to identify the fiscal process and procedure needed for budget 

requests.  We are looking for reasonable assurance that equipment purchases can be done 

within 3-months after award. 

 

• Develop and communicate a close calendar, for awardees, identifying key activities and 

due dates.  The calendar can also be used to track progress against milestones. 

 

We will further use the finding to help communicate the importance of grant reporting. 

 

 

 

Comment No. 20-04:  Key Personnel 

 

Federal Agency: Department of Defense, Deputy Under Secretary – Research and 

Development Cluster 

 

Responsible Individual: Jamie Wong, Administrative Officer, College of Engineering 

 

Date Action Taken:  April 19, 2021 

 

A written approval will be obtained for changes in key personnel and a verbal approval will no 

longer be accepted. 
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Overview 

The University of Hawai‘i (University) Office of Internal Audit (Internal Audit) has developed this audit 

plan for the fiscal year ended June 30, 2022 (Audit Plan) as required by the Charter of the Office of Internal 

Audit of the University of Hawai‘i (Charter).  The primary purpose of the Audit Plan is to document Internal 

Audit’s role, objectives, and goals underlying its intent to contribute to the University’s continued success.   

Pursuant to the Bylaws of the BOR (Article II, Section D, 2.) and Hawaii Revised Statutes §304A-321, the 

University’s Board of Regents (BOR) Committee on Independent Audit (Audit Committee) is responsible 

to review and approve the Audit Plan and significant changes to the Audit Plan.  The Audit Committee is 

also responsible to evaluate the extent to which the Audit Plan addresses high risk areas.  

 

As set forth in its Charter, Internal Audit’s mission is to assist the BOR and University Management 

(President, Senior Management Team, Chancellors and Vice Chancellors) in fulfilling their oversight, 

management, and operating responsibilities.  This is accomplished through providing independent and 

objective assurance and consulting services conducted in a systematic and disciplined approach to evaluate, 

add value, and improve the University’s operations while simultaneously mitigating the University’s risk.  

Internal Audit services are described below: 

 

Assurance Services 
Assurance services may vary depending on the nature of the engagement, its objectives and type of 

assurance desired.  Assurance services include the following: 

• Financial audits and reviews – determine the fairness, accuracy, and reliability of financial 

information presented in accordance with established or stated criteria. 

• Attestation engagements – examination, review, or agreed-upon procedures on a subject matter, or 

an assertion about a subject matter (including financial information). 

• Operational reviews – evaluate an area, department, or functional operation for the purpose of 

evaluating efficiency and effectiveness. 

• Compliance reviews – address adherence to laws, regulations, policies and procedures, and terms and 

conditions of contracts/agreements. 

• Follow-up reviews – evaluate the status of corrective actions on internal or external audit findings 

reported in a previously completed audit report. 

 

Consultation and Investigation Services 
Consultations are similar to operational reviews.  The nature and scope of consultation services are to add 

value and improve the auditee’s governance, risk management, and control processes without Internal Audit 

assuming management responsibility. Investigations may relate to fraud, waste and/or abuse complaints 

reported to the BOR office, University management or the whistleblower hotline.   

 

Internal Audit has also been consulted on generally accepted accounting principles and its application, 

accounting and operational process analyses and related internal control matters.  Internal Audit also provides 

guidance and consults with auditees in connection with implementing corrective actions to address Internal 

Audit recommendations.  Internal Audit is always available to become involved in planning committees, 

policy and guidance development, and other University strategic efforts in order to promote internal 

controls, quality processes, and the alignment of resources in the planning and implementation stages.   
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Audit Plan Development and Objectives 
As in prior years, the Audit Plan was developed using a risk-based approach and considered Internal Audit’s 

available resources.  Executive Policy (EP) 8.204, University Audits states that the University’s Vice 

President for Budget and Finance/Chief Financial Officer (CFO) shall serve as the President’s designee to 

work with Internal Audit in the planning and coordination of internal audits.   Accordingly, the Director of 

Internal Audit consults and obtains feedback from the University’s President and CFO with respect to 

potential audit projects to be included in the annual Audit Plan. Criteria used in selecting audit projects 

include providing coverage of higher risk departments/units/functions including revenue generating 

operations (University Housing, student housing, parking operations, Community College food service 

operations, Bookstore operations, etc.) and a University campus, school or department (University Unit) 

with identified cash receipts internal control matters (Bookstore operations, Vietnam Executive Masters of 

Business Administration program).  Other audit projects result from areas of concern identified by the 

Board of Regents (BOR) and University management (Waikiki Aquarium, Maunakea, University of 

Hawaiʻi at West O‘ahu – Review of Certain Kamehameha Schools Funded Programs, etc.). The following 

are also considered in preparing the Audit Plan: 

• Matters discussed at periodic Audit Committee meetings.  

• Observations and findings contained in historical reports issued by Internal Audit.  In addition, certain 

University departments and/or functions may be reviewed as a result of: 

➢ audit issues identified in connection with fiscal 2021 audit projects that warrant further analysis  

➢ audit issues noted in departments and/or functions with similar operations and/or 

➢ unremediated audit findings. 

• Review of the various Internal Control and Business Issues Reports issued by the University’s 

external auditors. 

• Meetings and discussions with Accuity LLP (Accuity) with respect to sensitive audit areas. 

• Regulatory compliance. 

  

Internal Audit designs audit procedures for projects listed in the Audit Plan to assess the following:  

• Risks are appropriately identified and managed. 

• Information is accurate, complete, reliable and timely. 

• Employee actions comply with policies, standards, procedures and applicable laws and regulations. 

• Operations are efficient and effective. 

• Resources are acquired economically, used efficiently and adequately protected. 

• Accountability systems are in place to ensure organizational and program missions, goals, plans and 

objectives are achieved. 

 

This Audit Plan is a living document, requiring continual monitoring and revision as conditions warrant. 

Flexibility is an inherently accepted part of the Audit Plan to accommodate audit requests from the Audit 

Committee and management that arise throughout the year.  Accordingly, an Audit Plan approved by the 

Audit Committee may be supplemented with additional projects due to the sensitivity, high risk and/or 

media exposure associated with the additional project similar to the Audit Plan Supplement of the 

University of Hawai‘i West O‘ahu – Certain Kamehameha Schools Funded Programs audit approved by 

the Audit Committee in February 2020. These additional projects may be the result of University President 

and Senior Management consultation with the BOR (including the Audit Committee). All revisions to the 

approved Audit Plan require Audit Committee concurrence.   

 

The ongoing support of the BOR, University Management, and other constituents in developing this Audit 

Plan and maximizing Internal Audit’s effectiveness is greatly appreciated.  



UNIVERSITY OF HAWAI‘I 
OFFICE OF INTERNAL AUDIT 

Audit Plan 
For the Fiscal Year Ended June 30, 2022 

 

4 
 

Proposed Audit Projects 

July 1, 2021 to June 30, 2022 

 

External Audits 
 

Overview: 
During April 2018, Accuity was re-engaged to provide external audit services to the University for the three 

year period ended June 30, 2021 with an option to extend the contract for an additional year.  Accuity is 

scheduled to perform the following audits for the year ended June 30, 2021: 

• Single Audit – University of Hawai‘i 

➢ Consolidated Financial Statements 

➢ Office of Management and Budget (OMB) Uniform Administrative Requirements, Cost 

Principles, and Audit Requirements for Federal Awards (Uniform Guidance)  

• Intercollegiate Athletics – University of Hawai‘i at Mānoa (UHM Athletics) 

➢ NCAA Agreed-Upon Procedures  

 

The University consistently issues its consolidated financial statements prior to the due date established by the 

State of Hawai‘i Comptroller for inclusion in the State of Hawai‘i’s Comprehensive Annual Financial Report. 

 

During the year ended June 30, 2022, Internal Audit will provide up to 1,000 hours of external audit 

assistance in connection with the  June 30, 2021 audits to decrease Accuity’s audit hours and related audit 

fees.  If requested, Internal Audit can also perform the following in connection with the above noted audits:   

• Assist in the preparation of the financial statements and related notes based on financial information 

provided by University personnel.  

• Participate in meetings (planning, status, financial statement review, etc.) impacting the audits.   

• Review and comment on draft reports.  

 

1. Single Audit (Uniform Guidance) – University of Hawai‘i 

 

Federal regulations require that organizations (state/local governments and non-profits) expending 

federal awards in excess of $750,000 are subject to the Single Audit requirements of OMB Uniform 

Guidance.  The University’s Schedule of Expenditures of Federal Awards for the year ended June 30, 

2020 noted approximately $505 million in federal expenditures.  

  

A Single Audit requires an examination by an independent certified public accountant of the financial 

records, financial statements, federal award transactions and expenditures, and internal control systems 

of the auditee. The Single Audit consists of financial statement and compliance audit components.  

Single Audit reports are generally required to be submitted to the federal government within 9 months 

after the organization’s year-end (March 31 for the University).  As a result of the COVID-19 pandemic, 

the federal government extended the due date for fiscal 2020 by three months (June 30 for the 

University). 

 

The University is responsible for preparing the Management Discussion and Analysis, financial 

statements and related notes, supplementary information accompanying the financial statements, and 

the Schedule of Expenditures of Federal Awards (SEFA) and related notes.  The University’s external 

auditor is required to audit the University’s financial statements and SEFA in accordance with 
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Government Auditing Standards (Yellow Book) and the federal audit requirements of OMB Uniform 

Guidance. 

Type: Financial, Compliance 

Period under audit: July 1, 2020 – June 30, 2021 

Est. time of performance: August 2021 – December 2021 

 

2. Intercollegiate Athletics – University of Hawai‘i at Mānoa 

 

University of Hawai‘i at Mānoa (UHM) Athletics is subject to an annual agreed-upon procedures 

review pursuant to NCAA requirements.  The NCAA manual requires that Division I institutions submit 

financial data detailing operating revenues, expenses and capital expenditures related to its 

intercollegiate athletics program on an annual basis. The financial data shall be subject to annual 

agreed-upon verification procedures conducted by a qualified independent accountant who is not a staff 

member of the institution and who is selected by the institution’s chancellor or president or by an 

institutional administrator from outside the athletics department designated by the chancellor or 

president.  

Type: Attestation (agreed-upon procedures) 

Period under audit: July 1, 2020 – June 30, 2021 

Est. time of performance: July 2021 – December 2021 

 

 

Audit Committee Assistance 
 

1. Whistleblower Hotline 

 

The University whistleblower hotline and associated website was launched on June 15, 2016. The 

hotline/website is accessible globally 24 hours/day, 365 days/year and is available to University 

employees and the general public for the reporting of violations of law, rules or regulations in a 

confidential and anonymous manner. 

 

Internal Audit and the Office of Risk Management have administrative roles with respect to the hotline and 

consult with campus personnel overseeing the investigation of claims received through the hotline.  The 

Director of Internal Audit prepares and presents whistleblower reports at Audit Committee meetings. 

 

2. Audit Committee Reports 

 

Internal Audit will continue to assist the Audit Committee prepare the following reports required by 

Hawaiʻi Revised Statutes §304A- 321:  

 

a. Annual report to the BOR and the Hawai‘i State Legislature (Legislature),  no later than twenty days 

prior to the convening of each regular session of the Legislature on matters that include the 

following: 

• All instances of material weakness in internal control, including the responses of University 

management (to these instances); and 

• All instances of fraud, including the responses of University management (to these instances). 
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Historical reports submitted to the Legislature included documents prepared by Accuity noting that 

Accuity did not identify any matters that they considered to be material weaknesses in internal 

control over financial reporting and that they noted no instances of fraud or illegal acts. 

 

b. Annual report to the BOR to evaluate the effectiveness of the Audit Committee.  

 

 

Internal Audits 
 

New: 
 

1. Intercollegiate Athletics – University of Hawai‘i at Hilo 

 

Accuity performed an agreed-upon procedures review pursuant to NCAA requirements for the 

University of Hawai‘i at Hilo (UHH) for the year ended June 30, 2021.  In connection with this review, 

Accuity identified the following instances of non-compliance with NCAA requirements. 

• For one out of nineteen student-athletes selected for testing, Accuity noted an instance in which 

the actual award provided to the student-athlete was $4,500 less than the award amount stated 

per their scholarship agreement.  

• For one out of nineteen student-athletes selected for testing, Accuity noted an instance in which 

an incorrect housing status was applied to the student-athlete, which resulted in an incorrect cost 

of attendance and full grant-in-aid amount being reported in the National Collegiate Athletics 

Association’s (“NCAA”) Compliance Assistant software.  
 
The next agreed upon procedures review of UHH Intercollegiate Athletics will be performed for the 

fiscal year ended June 30, 2024 since NCAA requirements for Division II athletic programs require 

such a review every three years. Accordingly, the Audit Committee requested that Internal Audit 

evaluate the corrective actions implemented by UHH Intercollegiate Athletics to mitigate the identified 

non-compliance matters during fiscal year 2022.  Audit procedures may include the following: 

 

a) Obtain and review copies of Accuity working papers associated with the identified non-

compliance matters 

b) Meetings and discussions with Accuity and UHH Intercollegiate Athletics personnel 

c) Obtain, review and evaluate UHH Intercollegiate Athletics documentation discussing corrective 

actions performed to mitigate the identified non-compliance matters 

d) Select a sample of student athletes receiving institutional financial aid to verify the 

implementation of corrective actions. 

 

Type:     Compliance 

Period under audit:   July 1, 2020 – June 30, 2021 

Est. time of performance:  August 2021 – October 2021 

 

2. Clery Act compliance 

The Jeanne Clery Disclosure of Campus Security Policy and Campus Crime Statistics Act (Clery Act) 

is a federal statute, requiring all colleges and universities that participate in federal financial aid 

programs to maintain and disclose information about crime on and near their respective campuses.  

Compliance is monitored by the United States Department of Education (USDOE), which can impose 
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civil penalties up to $27,500 per violation for each infraction by the respective institution and can 

suspend the institution from participating in federal student financial aid programs.  

 

 

Audit procedures may include the following: 

 

a) Meet and with the UHM Chief of Security to determine and identify the Clery Act requirements 

with a high risk for non-compliance on a systemwide basis.  

b) Inquire as to any correspondence with the USDOE regarding investigations or non-compliance 

matters. 

c) Request and review University processes and procedures to manage and monitor Clery Act 

compliance on a systemwide basis. 

d) Evaluate and test Clery Act processes, procedures and compliance. 

 
Type:    Compliance 

Period under audit:  Ongoing 

Est. time of performance: August 2021 – December 2021 

 

3. Public-Private Partnership (P-3) Policy Compliance 

 

The University’s two active P-3 projects are with the following entities:   

 

A. Greystar Real Estate Partners 

This estimated $110 million project is anticipated to provide 388 affordable rental housing units 

for UHM graduate students and faculty members along with a child-care facility and ground floor 

retail space. It will be located on the former National Oceanic and Atmospheric Association site on 

Dole Street. 
 

B. Hunt Development Group and the University of Hawai‘i Foundation (UHF) 

In 2017, UHF acquired the Atherton YMCA property on Metcalf Street and University Avenue for 

$8 million. The Hunt Development Group is engaged to develop the Atherton YMCA property for 

approximately $70 million by building a student-housing / innovation and entrepreneurship facility 

for the benefit of the University. The University is leasing the Atherton YMCA property from UHF. 

The Hunt Development Group will be responsible for the design, construction, financing, 

operation, and maintenance of the Atherton YMCA property.  

 
Executive Policy (EP) 10.204, Public Private Partnerships, is the University’s guidance with respect 

to P-3 projects. The purpose of this audit is to verify compliance with this policy and other relevant 

University policies in addition to researching potential future issues that impact P-3 projects and 

measures that can be taken to mitigate these issues.   Anticipated audit procedures may include the 

following: 

 

a) Research and review applicable University policies. 

b) Perform inquiries with applicable University personnel managing and monitoring University P-

3 projects (Vice President of Budget and Finance, Vice President of Administration, personnel 

from the Office of Strategic Development and Planning and Office of Procurement 

Management). 

c) Read applicable contracts and agreements 
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d) Research leading practices for P-3 projects 

e) Other relevant procedures 

 

 

Type:    Compliance and operational 

Period under audit:  Year ended June 30, 2021 

Est. time of performance: November 2021 – March 2022 

 
4. Gifts to the University 

 

University Administrative Procedure (AP) 8.620, Gifts, states: 

 

“The University shall not accept, deposit or record gifts directly from donors.  Rather, in 

any communication with prospective donors, the University shall direct such donors to the 

Foundation.  Any exception to this Policy must be justified and submitted to the President 

of the University for approval.  Otherwise, all gifts to the University shall be coordinated 

with the advice and assistance of the University of Hawai`i Foundation.” 
 

University Administration is aware of instances in which University departments have accepted gifts 

(monetary, capital assets, etc.) directly without engaging the University of Hawaii Foundation.  In 

addition to non-compliance with AP 8.620, these instances could create income tax exposure and 

negative income tax consequences for the University.  Enhancing the current gift policy with 

procedures to accept gifts may provide needed guidance to University campus and departmental 

leadership to mitigate the risk of future policy non-compliance and the associated negative income tax 

consequences. Audit procedures may include the following: 

 

a) Consult with the University’s Tax Manager regarding the University’s income tax exposure of 

accepting gifts directly from donors. 

b) Discuss possible Standard Operating Procedures that could be included in AP 8.620 with respect 

to gift acceptance to mitigate University income tax exposure. 

c) Develop a gift questionnaire to be distributed to University campus leadership and lead Fiscal 

Administrators covering the following matters: 

• Knowledge of AP 8.620 

• Describe gifts received directly from donors over the past three years and the disposition of 

these gifts 

• Are these gifts reflected in KFS and/or the University departments accounting records 

• Any written correspondence provided acknowledging the donor’s gift. If so, please provide 

a copy of this correspondence. 

d) Consult with the President and CFO regarding the recipients of the questionnaire. 

e) Other relevant procedures 

 

Type:    Compliance, operational, financial 

Period under audit:  Three years ended June 30, 2021 

Est. time of performance: January 2022 – March 2022 
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Follow-up: 

 
The following engagements relate to the performance of follow-up reviews to evaluate the status of 

corrective action of audit findings reported in reports issued in the prior year.   

 

5. Corrective Action – Auditee Status 

 

Internal Audit performs follow-up reviews to evaluate the status of corrective action on audit findings 

reported in prior year audit reports.  An assessment of the implementation of corrective action for 

historical Internal Audit projects will be performed during fiscal 2022.  The report will document 

Internal Audit’s prior year recommendations and the procedures performed to assess corrective action 

implementation.  Follow-up reviews in connection with completed fiscal 2021 audits are anticipated to 

include the following: 

• Waikīkī Aquarium 

• University Real Property Lease Management 

• University Bookstore 

 

Type:  Financial, Operational, Compliance  

Period under audit:  Through December 31, 2021 

Est. time of performance:  January 2022 – May 2022 

 

 

Carryover: 

 
6. The Vietnam Executive MBA Program 

 

The Vietnam Executive MBA program (VEMBA) is a two-year graduate program operated by the 

Shidler College of Business (Shidler) and hosted at Vietnam universities. The VEMBA program began 

in 2001 in Hanoi and 2007 in Ho Chi Minh City (HCMC).   

 

This engagement commenced in September 2019 and is ongoing due to delays in receiving requested 

audit information. Discussions with Dean of the Shidler College of Business (Dean) in February 2020 

and UHM Provost in June 2020 has resulted in the receipt of limited requested audit information from 

late July through September 2020. Shidler personnel. communicated their unavailability from October 

2020 due to continuing staffing issues. 

 

The report Internal Audit is preparing is a preliminary assessment of the VEMBA program.  Internal 

Audit will perform its intended audit procedures and provide a more complete assessment of the 

VEMBA program in 2022. The preliminary assessment report will note observations and issues 

warranting further investigation including recurring operating losses, substantially lower tuition fees 

compared with the Executive Masters of Business Administration and lack of preparation of budget to 

actual variance reports and interim financial results. 

  

Type:     Operational, Compliance, Financial 

Period under audit:   July 1, 2018 – June 30, 2020 
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7. UHM Warrior Recreation Center 

 

Construction of the 66,000 square foot UHM Warrior Recreation Center (WRC) was completed in 2014 

at a cost of approximately $34 million. WRC features include a fitness center, basketball court, indoor 

track and locker rooms. Complimentary fitness classes are available on a first-come, first-served basis. 

Additional paid services offered include locker rentals, towel service and laundry services. Current 

UHM students receive automatic WRC membership as a result of a $175 fee assessed per semester for 

campus center operations and recreation. Additional types of membership include: 

• Summer Session- returning UHM fee-paying students receive summer membership for $20 

• Non-Fee Paying Students (includes University Community College students)- $125 for fall/spring 

semesters (monthly, weekly and daily rates also available) 

• University Faculty/Staff- $240 annually (semi-annual, monthly, weekly and daily rates also 

available) 

• Other UHM Affiliate (includes alumni)- $300 annually (semi-annual, monthly, weekly and daily 

rates also available) 

 

Internal Audit’s observations to date noted that the WRC has complied with State of Hawaii and City & 

County of Honolulu COVID-19 guidelines for gym and fitness facilities.  From a financial perspective, the 

WRC’s financial results and budget to actual reports are combined with the accounts of Student Life & 

Development. Accordingly, standalone financial results of the WRC are not determinable. Additionally, 

electronic WRC membership form and online payment options are not available. Internal Audit and 

Student Life & Development/WRC personnel are discussing Internal Audit’s draft report.   

Type:     Operational, Financial 

Period under audit:   July 1, 2019 – June 30, 2020 

 

8. Conflict of Interest Management 

 

According to University Administrative Procedure (AP) 5.504, Procedures for Disclosing and 

Addressing Conflicts of Interest and Commitment, dated August 11, 2014, a Conflict of Interest (COI) 

“refers to situations in which an employee’s financial, professional, or other personal interests may 

influence, or appear to interest, the employee’s judgment in fulfilling his or her responsibilities to the 

University.” AP 5.504 and Executive Policy (EP) 12.214, Conflicts of Interest and Commitment, dated 

October 2014, comprise the Universities policies in regards to COIs. Attachment A to AP 5.504 

provides a COI Disclosure Form that must be completed and submitted by all non-exempt (exemptions 

defined by AP 5.504) employees on an annual basis by April 15th.  The University’s Office of the Vice 

President for Research is responsible for oversight of compliance with AP 5.504 and EP 12.214. 

 

Internal Audit met with the Vice President for Research and Innovation and Director of Research 

Compliance, reviewed process and procedure narratives and University executive policies and 

administrative procedures. Internal Audit also reviewed University COI training materials, other 

University COI and foreign influence policies, read best practices related to COI and foreign influence. 

A preliminary draft report is in progress pending completion of fieldwork, including the review of a 

sample of COI disclosure forms.   

 

Type:     Compliance 

Period under audit:   July 1, 2019 – June 30, 2020 
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9. Evaluation of Corrective Action Status 

 

As noted previously, Internal Audit performs follow-up reviews to evaluate the status of corrective 

action on audit findings reported in prior year audit reports.  Follow-up reviews in process and that will 

be completed during fiscal 2022 include the following: 

 

• Implementation of Government Accounting Standards Board No. 87, Leases –The Director of the 

General Accounting Office is anticipating finalizing the University’s GASB 87 implementation 

plan in July 2021.  

 

• Maunakea -. Discussions are ongoing with the Interim Associate Director of the Institute of 

Astronomy regarding corrective action status.  

Type:  Financial, Operational, Compliance  

Period under audit:  Varies 
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Summary 

This Annual Report is prepared pursuant to the provisions of Hawaiʻi Revised Statutes (HRS) §304A-321, 

Independent Audit Committee. This June 30, 2021 Annual Report is organized by the following sections: 

 

1. Committee on Independent Audit (Audit Committee) Charter 

2. Audit Committee Membership 

3. Audit Committee Meetings 

 

The Audit Committee has fulfilled its responsibilities pursuant to the Bylaws of the Board of Regents of 

the University of Hawaiʻi (BOR Bylaws) and HRS §304A-321. Collectively, BOR Bylaws (Article 

II.D.2.e) and HRS §304A-321 functions as the Audit Committee’s Charter.  This Annual Report includes 

and is complemented and supported by the “Audit Results” report prepared by the University of Hawai‘i 

(University or UH) Office of Internal Audit (Internal Audit) that summarizes Internal Audit’s activities 

during the fiscal year ended June 30, 2021.   

 

Committee on Independent Audit (Audit Committee) Charter 
The duties and responsibilities of the Audit Committee are documented in its Audit Charter (collectively 

BOR Bylaws and HRS §304A-321).  The Audit Committee’s duties and responsibilities include the 

following: 

 

1. Undertake professional development to improve the financial expertise of the Audit Committee. 

2. Provide oversight relating to enterprise risk management. 

3. Hold meetings at least twice per year.  

4. Review the Audit Committee’s effectiveness and prepare or oversee the preparation of an annual 

report to the BOR. 

5. Review the procedures for the receipt, retention, and treatment of complaints received by the 

University regarding accounting, internal accounting controls, auditing matters, or suspected fraud 

that may be submitted by any internal or external party. 

6. Review (1) significant findings of internal audits and auditee responses, (2) whether internal auditors 

have encountered difficulties in the course of their audits, (3) changes in the scope of internal audits, 

(4) the internal audit budget and staffing, (5) the annual internal audit plan, and (6) the annual report 

of the internal audit department. 

7. Review the following with management and the external auditor:  (1) UH’s annual financial 

statements and related footnotes, (2) all reports certified by the external auditor, (3) the external 

auditor’s judgments about the quality of UH’s accounting principles, (4) any significant changes 

required in the external auditor’s audit plan, (5) any difficulties or disputes encountered during the 

audit, and (6) matters pursuant to required external auditor communications with the Audit 

Committee (critical accounting policies and practices, consultations with audit firms other than the 

external auditor, and any other information relating to significant estimates and judgments). 

8. Review with the external auditor matters affecting internal control including (1) the adequacy of UH’s 

internal control, including computerized information system controls and security and (2) any related 

significant findings and recommendations of the internal and external auditors, together with the 

responses of UH. 

9. Annually evaluate the external auditor and the internal audit function. 

10. Recommend to the BOR, the external auditor to be retained by UH and their fees. 

11. Submit an annual report to the BOR and the legislature no later than 20 days prior to the convening 

of each regular session of the legislature on matters that include (1) all instances of material 

weaknesses in internal control, including the responses of UH management and (2) all instances of 
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fraud, including the responses of UH management. 

12. Perform such other functions as assigned by the BOR and/or its bylaws. 

 

Audit Committee Membership 

The Audit Committee members are appointed by the BOR Chair and serve for one year or until the 
appointment of successors.  The Audit Committee Chair is selected by the members of the Audit 

Committee.   

 

The Audit Committee must consist of at least three members but not more than five members.  During the 

fiscal year ended June 30, 2021, membership of the Audit Committee consisted of the following Regents: 

 

1. Randy Moore, Chair 

2. Alapaki Nahale-a, Vice Chair 

3. Simeon Acoba 

4. Wayne Higaki  

5. Ernest Wilson  

 

Audit Committee Meetings 

The Audit Committee is required to meet at least twice per year.  During the fiscal year ended June 30, 

2021, the Audit Committee held six meetings (four meetings were held during fiscal year 2020 and six 

meetings were held during fiscal year 2019).  The fiscal year 2021 Audit Plan was approved by the Audit 

Committee at the June 4, 2020 Audit Committee meeting. In addition to Audit Committee members, other 

BOR members attending fiscal year 2021 meetings included BOR Chair Benjamin Kudo and Regents 

Eugene Bal, Jan Sullivan, Michelle Tagorda, Robert Westerman and Kelli Acopan. Meeting attendees also 

included University executive management (President, Vice Presidents, Chancellors of various campuses, 

etc.), the Director of Internal Audit, and personnel from the University’s external auditors (Accuity, LLP 

or Accuity). Other attendees consisted of University personnel from a University 

campus/department/function associated with an Audit Committee meeting agenda topic or matter.  As a 

result of COVID-19 restrictions, attendance at the fiscal year 2021 and June 4, 2020 meetings was both in 

person and virtually via Zoom.  

 

The following summarizes the significant matters and topics discussed at Audit Committee meetings held 

during fiscal year 2021.   

 

August 6, 2020: 
1. Regent Moore was elected as Audit Committee chair.  

2. Chair Moore discussed the Audit Committee’s Work Plan and Internal Audit’s Audit Plan that was 

approved at the June 4, 2020 Audit Committee meeting.   

3. The Audit Committee reviewed and accepted the following Internal Audit reports: 

a. Status of Corrective Actions related to the Sodexo Food Service Contracts. 

b. Implementation Status of Governmental Accounting Standards Board Statement No. 87 (GASB 

87). 

 

October 1, 2020: 
1. The Audit Committee reviewed and accepted the following Internal Audit reports: 

a. Revenue Bond Covenant and Policy Compliance 

b. Status of Corrective Action related to the University of Hawaii at Hilo (UHH) Student Housing 
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Services.  

2. Accuity discussed their required communications for the planning phase. 

3. Accuity provided professional development to the Audit Committee.  Topics covered included:  

a. Roles, functions and responsibilities of the Audit Committee and its members 

b. Audit Committee processes and procedures, financial reporting oversight, legal and regulatory 

requirements and matters that should be considered when making financial decisions  

4. Internal Audit presented the Whistleblower Hotline Tracking Reports. 

5. The Annual Enterprise Risk Management (ERM) update was presented by the VP for Administration. 

December 3, 2020: 
1. Accuity discussed their required communications in connection with the University’s Audited Financial 

Reports. 

2. The Audit Committee reviewed and accepted the following reports presented by Accuity: 

a. University Audited Financial Reports (Financial Statements, Required Supplementary Information, 

and Other Supplementary Information) for the year ended June 30, 2020. 

b. University Supplemental Information – Campus Schedules for the year ended June 30, 2020 

c. University of Hawaii at Manoa (UHM) Intercollegiate Athletics NCAA Agreed-Upon Procedures 

Report for the year ended June 30, 2020. 

d. UHM Intercollegiate Athletics Internal Control and Business Issues Report for the year ended June 

30, 2020. 

e. UHH Intercollegiate Athletics NCAA Agreed-Upon Procedures Report for the year ended June 30, 

2020 

f. UHH Intercollegiate Athletics Internal Control and Business Issues Report for the year ended June 

30, 2020. 

3. The Audit Committee reviewed and accepted the Annual Report to the Legislature on Material 

Weaknesses and Fraud pursuant to HRS §304A-321 prepared and presented by Internal Audit. The 

report noted no material weaknesses or fraud. 

4. Internal Audit presented the Whistleblower Hotline Tracking Reports. 

5. Accuity provided professional development to the Audit Committee by reviewing the AICPA Toolkit 

for Government Organizations. Topics covered included internal controls, fraud and the roles and 

responsibilities of the Audit Committee, whistleblower policy, executive sessions and Independent 

Auditor communications. 

 

March 4, 2021:  
1.    The Audit Committee reviewed and accepted the following Internal Audit reports: 

a. Status of Corrective Action related to the UHM Student Housing Services.  

b. Status of Corrective Action related to the University Housing (formerly known as Faculty Housing) 

Program. 

c. Review of UHM Associated Students of the University of Hawai‘i (ASUH) – Recognition Awards 

for Service and Graduate Test Preparation Awards. 

d. Status of Corrective Action related to the ASUH Recognition Awards for Service and Graduate 

Test Preparation Awards. 

2. Accuity provided professional development to the Audit Committee. Topics covered included 

recapping the matters discussed at the December 3, 2020 meeting, evaluating the Independent Auditor 

and Single Audits 

3.   Internal Audit presented the Whistleblower Hotline Tracking Reports including additional 

supplemental reports. 

4. An ERM update was presented by the VP for Administration. 
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May 6, 2021:  
1.    The Audit Committee reviewed and accepted the following Internal Audit reports: 

a. Status of Corrective Action related to Revenue Bond Covenant and Policy Compliance 

b. Status of Corrective Action related to Clearing Accounts 

c. Review of the Waikiki Aquarium 

2. The VP for Administration provided an update of the University Housing Program 

3. Internal Audit provided a status of fiscal year 2021 Audit Projects 

4. Accuity provided professional development to the Audit Committee by evaluating the Internal Audit 

function, conducting an Audit Committee self-evaluation and ERM.   

 

June 2, 2021:  
The following lists the matters and topics anticipated to be discussed at this meeting. 

1.    The Audit Committee’s review and acceptance of the following reports presented by Accuity: 

a. University Audited Financial and Compliance Reports pursuant to Uniform Guidance for the year 

ended June 30, 2020 

b. University Internal Control and Business Issues Report for the year ended June 30, 2020.  

c. Corrective Action Response to the Internal Control and Business Issues Report 

2. The Audit Committee’s approval of the following: 
a. Annual Review of Committee Charter 

b. Proposed Internal Audit Work Plan for fiscal year ended June 30, 2022. 

3. The Audit Committee’s review and acceptance of the following reports presented by Internal Audit: 
a. Year ended June 30, 2021 Annual Report of the Committee on Independent Audit 
b.   Year ended June 30, 2021 Audit Results of the Office of Internal Audit  

c.    Status of Corrective Action related to Student Accounts Receivables  

d.    Review of University Bookstore System 

e. Review of Real Property Lease Management 

4. Overview of Process for Student Accounts Receivable and Collections presented by the Associate VP 

of Budget and Finance/Controller 

5. Internal Audit will provide a status of fiscal year 2021 Audit Projects. 

4.   Internal Audit will present Whistleblower Hotline Tracking Reports. 

5. An ERM update will be presented by the VP for Administration. 

6. Designation of Audit Committee member(s) as financial experts 

7. Audit Committee annual review 
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Executive Summary 

 

Introduction 
The Office of Internal Audit (Internal Audit) prepares this Audit Results (or Annual Report) report to 

summarize their activities and accomplishments for the fiscal year ended June 30, 2021.  The Bylaws of 

the Committee on Independent Audit of the Board of Regents (Audit Committee) require that the Audit 

Committee review this report.  Additionally, the preparation of this report assists the Audit Committee 

review the internal audit function of the University of Hawaiʻi (University) as required by Hawaiʻi Revised 

Statutes (HRS) §304A-321, Independent Audit Committee.  Pursuant to the Charter of the Office of Internal 

Audit (Internal Audit Charter), an annual audit plan is developed and submitted to the Audit Committee for 

review and approval. The fiscal year 2021 Audit Plan was approved by the Audit Committee on June 4, 

2020.   

 

Overview of fiscal 2021 audit engagements 
Exhibit 1 summarizes the audit objective(s), audit scope, observations, findings, conclusions and status of 

the fiscal 2021 audit engagements. The following table categorizes the engagements listed in Exhibit 1 

(excluding external audit assistance). 

 

Fiscal 2021 

engagements: 

Completed reports  

In 

process 

 

Total Reviewed 

and accepted 

Completed but not 

yet reviewed/ 

accepted 

For 

information 

New and carryover 6 2 - 1 9 

Audit Committee 

assistance 
2 - 1 - 3 

Follow-up 8 1 - 2 11 

Total 16 3 1 3 23 

 
The Audit Committee assistance engagements consisted of 1) the Whistleblower Hotline Program and 

related tracking reports (information only), 2) the annual report to the Hawaiʻi State Legislature noting no 

instances of material weaknesses or fraud and 3) the Audit Committee’s annual report evaluating their 

effectiveness. Substantial audit work has been completed with respect to the in-process engagements. The 

in-process engagements are anticipated to be completed and presented to the Audit Committee during the 

first half of fiscal 2022.  

 

For the completed engagements reviewed and accepted by the Audit Committee, Internal Audit produced 

recommendations ranging from 3 to 12 for each engagement to mitigate identified operational, financial 

and compliance risks. For the engagements completed but not yet reviewed/accepted by the Audit 

Committee, Internal Audit produced five total recommendations. Regarding the completed follow-up 

engagements reviewed and accepted by the Audit Committee, Internal Audit verified implementation or in-

process implementation of corrective actions for 55 recommendations.  The completed but not yet 

reviewed/accepted follow-up engagement has implemented or is in the process of implementing six 

recommendations. 
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Conclusion 
In connection with the fiscal 2021 audit engagements, Internal Audit did not identify conditions that we 

believe are material weaknesses.  Common recommendations included in fiscal 2021 audit reports included 

improving compliance with University policies, establishing and/or updating internal policies and 

procedures, improving the performance of periodic budget to actual analyses and comparing/recnciling 

financial information from financial sub-systems to the Kuali Financial System (KFS). 

 

Internal Audit recognizes the importance of building and sustaining effective relationships among the Audit 

Committee, University management and the external auditor.  These relationships provide efficiencies and 

enhancements in the University’s risk assessment and management processes and in the performance of 

internal and external audits.  Accordingly, Internal Audit appreciates and thanks University management 

and staff for their cooperation and responsiveness in connection with the engagements summarized in 

Exhibit 1.  Further, we thank the Audit Committee for their continued support of Internal Audit.  Please call 

Glenn Shizumura at 956-7318 with any questions or comments with respect to the contents of this report. 
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Audit Resources & Competencies 

 

Internal Audit’s staffing at the conclusion of the fiscal year ended June 30, 2021 consisted of its Director 

and three full-time staff auditors which was consistent with staffing as of July 1, 2020. Collectively, Internal 

Audit’s professionals have a substantial number of years of auditing and accounting experience within both 

the University environment and the private sector.  The audit experience of Internal Audit personnel at 

international public accounting firms approximates 45 years.   

 

Internal Audit also employs University students majoring in accounting to provide student employees with 

the opportunity to experience auditing from an internal audit perspective in addition to an external audit 

perspective.  Assistance on Internal Audit projects include research and preparing working papers 

documenting the results of their research, verifying the mathematical accuracy of schedules and financial 

statements, obtaining and analyzing financial information from the University’s general ledger, reviewing 

the contents of electronic and manual audit files for completeness, etc.  Student auditor tasks may also 

include research on new or recently revised accounting and auditing literature.  The work product of this 

research is an oral presentation and PowerPoint slide presentation to Internal Audit staff and student 

auditors. Audit experience gained through their employment at Internal Audit has benefited and assisted 

student auditors obtain internship and/or full-time employment opportunities with international and local 

accounting firms.   

 

Internal Audit employed a total of three students during the year ended June 30, 2021 of which one student 

is employed as of June 30, 2021.  Historically, Internal Audit employs five – eight students during a typical 

academic year.  Student employment fluctuations during an academic year results from student internships 

at downtown accounting firms and graduation. Internal Audit encourages these internships and reserves the 

student auditor position for the student upon the completion of their internship.  The fiscal year 2021 student 

employee reduction results from cost reductions associated with COVID-19.   

 

The administrative functions of Internal Audit are handled by a full-time Administrative Assistant and 

student auditors.  Administrative duties consist primarily of the following: 

 

● Provide information technology support. 
● Manage the storage, back-up and security of Internal Audit’s electronic files. 
● Prepare and issue fiscal related documentation for procuring goods and processing payments. 
● Coordinate work orders and auxiliary services. 
● Maintain office supplies and equipment, including routine security maintenance on computers. 
● File and archive internal and external audit reports. 
● Manage office information flow. 
● Prepare monthly and year-to-date financial reports to track and monitor Internal Audit expenses. 
● Compare and analyze current year-to-date expenses to budget and prior year expenses. 
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Office of Internal Audit 

Organization Chart 

July 1, 2020 – June 30, 2021 
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Profile of the Office of Internal Audit 
 

Name:     Glenn Shizumura 

Title: Director 

Professional Designation: Certified Public Accountant (CPA) – Hawaiʻi 1990 

Academic Qualification:  Bachelor of Business Administration (BBA) 

Work Experience:   23 years Public Accounting/Ernst & Young 

• Executive Director/Principal 

• Industry expertise – public sector, real estate, retail, insurance and 

not-for-profit 

    11 years Director of Internal Audit/University of Hawaiʻi 

 

Name:    David Estes 

Title:     Internal Auditor 

Professional Designation: CPA – Pennsylvania 2004 

Academic Qualifications:        BBA 

Work Experience:   6 years Public Accounting/PricewaterhouseCoopers 

• Industry expertise – investment management, not-for-profit 

    2 years Operational Risk/Perpetual Ltd. (Sydney, Australia) 

    3 years Internal Audit/University of Hawaiʻi 

 

Name:                                          Peter Lee 

Title:     Internal Auditor 

Professional Designation: CPA - Hawaiʻi 1995 

Academic Qualifications:        BBA 

Work Experience:   9 years Public Accounting/Ernst & Young 

• Senior Manager 

• Industry expertise – public sector, insurance, retail, real estate, not-

for-profit 

8 years Manufacturing & Distribution/Trade West, Inc.  

10 years Insurance/Hawaiʻi Employers’ Mutual Insurance Company, Inc. 

 

Name:    Pamela Pineda 

Title:     Internal Auditor 

Academic Qualifications:        BBA 

Work Experience:   11 years Public Accounting/Deloitte 

• Industry expertise – public sector (Single Audits, Uniform Guidance, 

OMB Compliance) and  not-for-profit 

2 years Internal Audit/University of Hawaiʻi 

     

Name:    June Hee Hwang 

Title:     Internal Auditor 

Academic Qualifications:        BS/MBA in Accounting 

Work Experience:   2 years Public Accounting/Deloitte 

    4 years Accounting/Various Investment Banks 

    2 years Accounting Lecturer/HCC 

    2 years Internal Audit/University of Hawaiʻi 



UNIVERSITY OF HAWAI‘I 
OFFICE OF INTERNAL AUDIT 

Audit Results 
For the Fiscal Year Ended June 30, 2021 

 

7 

 

Internal Audit Activity and Results 

 

Audit Plan 
Internal Audit’s fiscal 2021 Audit Plan was approved by the Audit Committee during its meeting held on 

June 4, 2020. The Audit Plan is a living document, requiring continual monitoring and revision as 

conditions warrant. The Audit Plan was developed using a risk-based approach and considered Internal 

Audit’s available resources.  Criteria used in selecting audit projects include providing coverage of higher 

risk departments/units/functions including revenue generating operations (University Housing, student 

housing, parking operations, Community College food service operations, Bookstore operations, etc.) and 

Units (University campus, college, department, etc.) with identified cash receipts internal control matters 

(Bookstore operations, Vietnam Executive Masters of Business Administration program).  Other audit 

projects result from areas of concern identified by the Board of Regents (BOR) and University management 

(Waikiki Aquarium, Maunakea, University of Hawaiʻi at West O‘ahu – Review of Certain Kamehameha 

Schools Funded Programs, etc.) . The following are also considered in preparing the Audit Plan: 

 

● Matters discussed at periodic Audit Committee meetings. 
● Meetings and discussions with certain members of University management. 
● Observations and findings contained in historical reports issued by Internal Audit.  Certain University 

departments and/or functions may be reviewed as a result of: 

➢ audit findings noted in departments and/or functions with similar operations and/or 

➢ unremediated audit findings. 
● Review of the various University Internal Control and Business Issues Reports issued by the 

University’s external auditors (Accuity). 
● Meetings and discussions with Accuity with respect to sensitive audit areas. 
● Regulatory compliance. 

 

The following are the types of audit engagements generally performed by Internal Audit: 

 
● Financial audits and reviews – determine the fairness, accuracy, and reliability of financial 

information presented in accordance with established or stated criteria. An example is the assistance 

provided by Internal Audit to the University’s external auditor. 
 

● Attestation engagement – examination, review, or agreed-upon procedures on a subject matter, or 

an assertion about a subject matter (including financial information).  An example is a review of 

ASUH’s financial statements.  
 

● Operational reviews – evaluate an area, department, or functional operation with the objective of 

evaluating efficiency and effectiveness.  Examples of operational review projects include the 1) 

Review of the Waikiki Aquarium, 2) Review of the University Housing Program and 3) Review of 

University Bookstore System. 
 

● Compliance reviews – assess the adherence to laws, regulations, policies and procedures.  A 

compliance review may also include assessing compliance with the terms and conditions of 

contracts/agreements.  Examples of compliance review projects include 1) Review of Revenue Bond 

Covenant and Policy Compliance, 2) Review of the University Housing Program, 3) Review of 

Clearing Accounts. 
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● Follow-up audits – generally performed during the year following the issuance of the report to 

identify and evaluate management’s actions in the implementation of corrective actions in response 

to a prior audit.   
 

Internal Audit will also provide consultative services to University personnel when questions arise with 

respect to generally accepted accounting principles and its application, accounting and operational process 

analyses and related internal control matters.  Internal Audit also provides guidance and collaborates with 

auditees in connection with their implementation of Internal Audit recommendations.   

 

Audit Phases 
Internal Audit’s audit process commences with the above described Audit Plan.  Summarized below are the 

typical audit phases utilized by Internal Audit in connection with each audit project.  An overarching 

Internal Audit objective is frequent and constant communication with Unit personnel on an ongoing basis. 

Ongoing and effective communication is critical in validating potential audit issues/findings as well as 

determining feasible recommendations. 

 

1. Preliminary review: 

Internal Audit gathers and reviews information to obtain a preliminary understanding of the operation, 

activity or process that will be audited.  A preliminary assessment of risks relevant to the audit is 

conducted.   

 

2. Notification: 

The Director of Internal Audit contacts appropriate University management regarding an audit 

project(s) that will impact their Unit.  The audit purpose and objective, scope, time period covered by 

the audit, etc. are also discussed.  

 

3. Initial meeting: 

An initial meeting is scheduled to establish the tone for the audit and to discuss the audit’s scope, 

objectives, timing and expectations.  Internal Audit will also request the auditee to describe their Unit’s 

operations that will be impacted by the audit as well as available resources (personnel, facilities, 

systems, etc.) and any other issues or concerns. 

 

4. Planning: 

Written documentation of relevant processes and controls is requested and analyzed.  Internal Audit 

will generally perform a walk-through to confirm the documented processes and controls.  Subsequent 

to the completion of the preliminary risk assessment, an audit plan/program with relevant audit 

procedures is developed to assist in the performance of an efficient and effective audit.  Internal Audit 

has developed a quality assurance checklist to utilize on all engagements to ensure compliance with 

applicable professional authoritative literature and Internal Audit’s in-house policies.  

 

5. Fieldwork: 

Fieldwork consists of gathering evidence and analyzing and evaluating that evidence pursuant to the 

audit program.  Audit procedures are performed such that the most significant and high risk audit areas 

are completed first. Internal Audit utilizes Microsoft One Note to manage and electronically file audit 

documentation and workpapers.  All engagement documentation and workpapers are reviewed by the 

designated supervisor(s).      
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6. Report draft: 

The drafting of the audit report commences during the performance of fieldwork.  Internal Audit 

schedules a meeting with Unit management to discuss the form and content of the draft report and 

provides a copy of the draft report concurrently with or subsequent to this meeting.  From a timing 

perspective, Internal Audit generally provides the preliminary draft report to the auditee approximately 

four (4) weeks prior to the next scheduled Audit Committee meeting.  The auditee is requested to 

provide draft report comments by an agreed upon due date of receiving the initial draft report. Internal 

Audit incorporates relevant and appropriate comments received by the auditee into a revised draft 

report.   

 

7. Report distribution to the BOR Office: 

Subsequent to agreeing with the auditee on a final draft report, the report will be forwarded to the BOR 

Office for distribution to Audit Committee members prior to the Audit Committee meeting.  The report 

draft will be presented by the Director of Internal Audit at the Audit Committee meeting. 

 

8. Management response: 

Unit management is requested to provide a written response to findings and recommendations included 

in Internal Audit’s report.  Depending upon the timing of management’s preparation of their written 

response, either the Director of Internal Audit or Unit management forwards the written response to the 

BOR Office for distribution to Audit Committee members. Unit management personnel are requested 

to attend the Audit Committee meeting to respond to Audit Committee member questions and 

comments.   

 

9. Final report distribution: 

Subsequent to the Audit Committee’s review and acceptance of the draft report, Internal Audit finalizes 

and distributes printed (if requested) and electronic copies of the report to Unit management and 

appropriate senior management personnel of the University.   

 

10. Follow-up: 

Approximately one year subsequent to audit report issuance, Internal Audit performs a follow-up audit 

to assess the implementation of Internal Audit’s recommendations and Unit corrective action.  

 

Time Allocation 
Similar to other professionals in accounting and auditing, Internal Audit tracks time spent on each project 

and task.  The following chart summarizes the time allocation for the fiscal year ended June 30, 2021 (actual 

time through May 15th and estimate to complete through June 30th): 
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Administrative time primarily includes various human resource related functions (e.g., performance of 

employee evaluations, hiring of full-time and student auditors, review and approval of student auditor 

timesheets, etc.) and office management functions (e.g., review of current year-to-date expenses to budget 

and prior year expenses, engagement scheduling, etc.).  Training time includes the reading of various 

professional organization periodicals (Association of College and University Auditors, National 

Association of College and University Business Officers, Journal of Accountancy, etc.) and participating 

in webinars and on-line courses relating to emerging accounting, auditing and operational issues primarily 

affecting governmental entities and higher education institutions.      

 

The following table and chart compares Internal Audit’s allocation of total time for the fiscal years ended 

June 30, 2021, 2020, and 2019: 

 
 Fiscal Year Ended June 30, 

 2021 2020 2019 

Direct 83% 80% 68% 

Administrative 5% 4% 6% 

Training 3% 6% 12% 

Holiday 5% 5% 5% 

Leave 4% 5% 9% 

Total 100% 100% 100% 

 
Training time for the fiscal year ended June 30, 2019 includes the training/onboarding of two Internal 

Auditors who started employment during March – April 2019.  Fiscal year ended June 30, 2021 audit project 

complexities and issues resulted in an increase in direct audit project time and reduction of time available 

for training   
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Direct Time 

Direct time represents time incurred for audit engagements benefiting the University.  The following chart 

summarizes the allocation of direct time by engagement type for the fiscal year ended June 30, 2021: 
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Other time represents audit related functions, such as preparing for and attending Audit Committee 

meetings and Audit Committee planning meetings, as well as the preparation of documents for the Audit 

Committee. 

 

The following table and chart compares Internal Audit’s allocation of direct time for the fiscal years 

ended June 30, 2021, 2020, and 2019: 

 

 Fiscal Year Ended June 30, 

 2021 2020 2019 

Operational & Compliance 62% 52% 72% 

Financial Audits & Reviews 14% 16% 0% 

Follow-up 10% 15% 9% 

Consultation & Investigations 2% 2% 3% 

Other 12% 15% 16% 

Total 100% 100% 100% 

 

The increase in Operational & Compliance time and decrease in Follow-up time between the fiscal years 

ended June 30, 2021 and 2020 results from additional audit staff time requirements to address and resolve 

auditee recordkeeping and University policy non-compliance issues requiring the Director to perform the 

majority of audit procedures associated with the Follow-up projects.   

Operational and 
compliance
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Financial audits and 
reviews

14%

Follow-up
10%

Consultation and 
investigation

2% Other
12%
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The urgency and additional time requirements to perform and complete the Maunakea review during the 

fiscal year ended June 30, 2019 resulted in a reallocation of time from Financial Audits & Reviews to 

Operational & Compliance.  
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   EXTERNAL AUDIT ASSISTANCE 

1. University of Hawai‘i  

Financial Reports 

• Type: Financial 

• Period: Year ended June 30, 

2020 

Audits pursuant to federal requirements. 

• Provide audit assistance under the direction 

of Accuity, LLP (Accuity). 

• Provide support and assistance in 

connection with all audit reports. 

• Participate in periodic status meetings with 

Accuity. 

Accuity’s report noted: 

• Unmodified audit opinion. 

• No material weaknesses in internal controls over 

financial reporting. 

• Complete. 

• Accepted by the Audit 

Committee on 

December 3, 2020. 

2. University of Hawai‘i 

(Uniform Guidance) Reports 

• Type: Compliance 

• Period: Year ended June 30, 

2020 

 

• Unmodified audit opinion 

• Total expenditures of federal awards - $505 million. 

• No material weaknesses in internal controls over 

financial reporting. 

• Complete. 

• To be presented to the 

Audit Committee on 

June 2, 2021. 

3. UHM Athletics agreed-upon 

procedures (AUP) report 

• Type: Attestation (NCAA 

agreed-upon procedures) 

• Period: Year ended June 30, 

2020 

 

AUP pursuant to NCAA regulations. 

• Provide AUP assistance under the direction 

of Accuity. 

• Provide support and assistance in 

connection with the AUP report. 

Accuity’s report noted no exceptions. • Complete. 

• Accepted by the Audit 

Committee on 

December 3, 2020.  
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AUDIT COMMITTEE ASSISTANCE 

4. Whistleblower Hotline 

• Type: Audit Committee 

Assistance 

• Period: Ongoing 

The Audit Committee is provided with 

“Whistleblower Tracking Reports” 

summarizing the type, nature, status, etc. of 

hotline reports received during their periodic 

meetings. 

 

Most frequently reported complaints relate to human 

resource matters.  Administrators continue to oversee 

the resolution of reported cases. 

• Continuous. 

• Report provided for 

the October 1, 2020, 

December 3, 2020, 

March 4, 2021 and 

June 2, 2021 Audit 

Committee meetings. 

5. Audit Committee Reports – 

Annual Report to the Board of 

Regents (BOR) and Hawai‘i 

State Legislature 

• Type: Audit Committee 

Assistance 

• Period: July 1, 2019 – June 30, 

2020 

 

Assisting the Audit Committee prepare an 

annual report to the Board of Regents (BOR) 

and Hawaiʻi State Legislature identifying 1) 

all instances of material weakness in internal 

controls and 2) all instances of fraud required 

by HRS §304A-321. 

 

 

Annual report to the Hawai‘i State Legislature dated 

December 2020 noted no instances of material 

weaknesses in internal controls over financial 

reporting and no instances of fraud or illegal acts. 

• Complete. 

• Accepted by the Audit 

Committee on 

December 3, 2020. 

 

6. Audit Committee Reports – 

Annual Report to the BOR  

• Type: Audit Committee 

Assistance 

• Period: July 1, 2020 – June 30, 

2021 

 

Assisting the Audit Committee prepare an 

annual report to the BOR regarding the Audit 

Committee’s effectiveness required by HRS 

§304A-321. 

 

 

Annual report to the BOR notes that the Audit 

Committee fulfilled its HRS §304A-321 and Charter 

responsibilities for the fiscal year ended June 30, 

2021. 

• Complete. 

• To be presented at the 

June 2, 2021 Audit 

Committee meeting. 
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INTERNAL AUDITS 

7. University of 

Hawai‘i- 

Governmental 

Accounting 

Standards 

Board (GASB) 

Statement No. 

87 

 

• Type: 

Financial 

• Period: As of 

December 

31, 2019 

 

Evaluate the University’s 

readiness in adopting 

GASB 87, Leases, by 

assessing the University’s 

GASB 87 implementation 

plan and the status of 

implementation.  

 

On May 8, 2020, the GASB 

deferred GASB 87 for 18 

months to fiscal years 

beginning after June 15, 

2021. For the University 

GASB 87 must be 

implemented for the fiscal 

year ended June 30, 2022. 

 

Internal Audit noted that the 

General Accounting Office has 

created a Lease Listing with 

input from University Fiscal 

Administrators (FAs).  

 

Although an informal 

implementation plan was 

communicated to FAs during a 

quarterly Financial Management 

Office meeting, a written GASB 

87 implementation plan 

including the planned timeline 

to achieve significant milestones 

has not been developed. 

 

Management 

concurred with all 

conclusions and 

recommendations by 

agreeing to develop an 

implementation plan 

during fiscal year 

2021. 

N/A  100% • Complete 

• Accepted by 

Audit 

Committee on 

August 6, 2020 

8. UHM – 

Revenue Bond 

Covenant and 

Policy 

Compliance 

 

• Type: 

Operational, 

Compliance, 

Financial   

Evaluate whether processes 

and procedures have been 

implemented to mitigate 

risks with regards to 

revenue bond covenant and 

federal income tax law non-

compliance. 

Revisions to written policies, as 

well as the drafting of written 

processes and procedures, began 

in June 2014 but have not been 

finalized. 

 

An external service provider 

(BLX) has not identified any 

post-issuance compliance or 

arbitrage issues since FY 2013. 

Management response 

dated August 26, 2020 

concurred with all 

conclusions and 

recommendations. 

N/A  100% • Complete 

• Accepted by 

Audit 

Committee on 

October 1, 

2020 
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• Period: July 

1, 2018 to 

June 30, 

2019 

However, the BLX contract 

expired in December 2018.  

 

Internal Audit believes that the 

post-issuance compliance and 

arbitrage analysis previously 

provided by BLX can be 

performed internally by the 

UBS office as well as Bond 

covenant compliance.  

 

9. UHM- 

Associated 

Students of 

the University 

of Hawai‘i 

(ASUH) 

 

• Type: 

Operational, 

Compliance, 

Financial  

• Period under 

audit: July 1, 

2017 – June 

30, 2018 

 

Evaluate compliance with 

ASUH policies regarding 

Awards for Services 

(Service Awards) and 

Graduate Test Preparation 

Awards (GTPAs) 

Upon appeal, Service Awards 

were granted to senators who 

did not meet the minimum 

requirements.  

 

Untimely payments of awarded 

GTPAs. 

 

Management 

correspondence dated 

April 28, 2020 and 

December 14, 2020 

concurred with all 

conclusions and 

recommendations. 

N/A  100% • Complete 

• Accepted by 

Audit 

Committee on 

March 4, 

2021 
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10. Waikiki 

Aquarium 

 

• Type: 

Operational, 

Compliance, 

Financial  

 

• Period under 

audit: July 1, 

2017 – June 

30, 2020 

 

Review the financial 

aspects of the Aquarium 

and the related operational 

and compliance components 

The Aquarium’s cash basis 

expenses exceeded revenues 

during the years ended June 30, 

2020 and 2018.   

 

Internal Audit identified various 

financial, operational and 

compliance risks and challenges  

including the performance of 

incompatible financial duties by 

Aquarium personnel, the lack of 

comparing and reconciling 

financial information from 

Aquarium financial systems to 

KFS, inconsistent preparation of 

accurate and complete financial 

reports, non-compliance with 

University of Hawai‘i policies, 

uncertainties regarding the 

resolution of the wastewater 

discharge matter and not 

recording third party vendor 

payments made on behalf of the 

Aquarium in the Aquarium’s 

internal financial reports.   
 

Management response 

dated April 28, 2021 

concurred with all 

conclusions and 

recommendations. 

N/A 100% • Complete 

• Accepted by 

Audit 

Committee on 

May 6, 2021 

11. University 

Bookstore 

 

 Historical audits including 

the fiscal year 2019 

“Review of Cash Receipts”, 

identified operational, 

Accounting processing and 

reporting issues associated with 

the PrismRBS financial 

management system 

Management response 

dated May 2021 

concurred with all 

N/A 100% • Complete 

• To be 

presented to 

the Audit 
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• Type: 

Operational, 

Compliance, 

Financial 

 

• Period: July 

1, 2017 to 

June 30, 

2020 

compliance and financial 

risks at the Bookstore. 

Accordingly, the scope of 

this audit included: 

• reviewing financial 

results and the process to 

prepare and monitor 

financial results. 

• reviewing inventory 

management and related 

accounting and 

operational controls.  

• analyzing outstanding 

accounts receivable and 

credit memos.  

 

implemented on July 1, 2019 

persists through 2021.   

 

The Bookstore lacks an 

accounting process to 

periodically compare and 

reconcile the Bookstore POS 

system accounts to KFS.  

 

Improvements are warranted in 

the analysis of inventory gross 

margins to historical results and 

targets.  

 

The Bookstore has recognized 

financial and operational 

challenges over the last several 

years and thus should consider 

contracting its operations to a 

vendor specializing in higher 

education bookstores. 

 

conclusions and 

recommendations. 

Committee on 

June 2, 2021 

12. Real Property 

Leases 

 

• Type: 

Operational, 

Compliance, 

Financial 

Review the newly 

established Office of 

Strategic Development and 

Partnership (OSDP) current 

processes and procedures 

with respect to the 

coordination and 

administration of University 

OSDP will benefit the 

University by consolidating the 

development and administration 

of the University’s real property 

into a centralized office.   

OSDP’s electronic database of 

the real property leases will 

benefit the University’s General 

Management response 

dated May 26, 2021 

concurred with all 

conclusions and 

recommendations. 

N/A 100% • Complete 

• To be 

presented to 

the Audit 

Committee on 

June 2, 2021 
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• Period: July 

1, 2019 to 

June 30, 

2020 

 

real property, determine if 

the electronic database of 

Real Property Lease 

information is sufficient for 

GASB 87 implementation 

purposes, and research 

higher education real 

property leading practices 

for University 

consideration. 

 

Accounting Office in 

connection with their 

implementation of GASB 87. 

Internal Audit developed 

recommendations for OSDP to 

consider in connection with 

their revisions to current 

processes, procedures and 

policies as well as modifications 

to the form and content of real 

property information residing in 

the electronic database.   

 

13. UHM – Review 

of the Masters 

of Business 

Administration 

for Executives 

in Vietnam 

(VEMBA) 

Program 

 

• Type: 

Operational, 

Compliance, 

Financial 

• Period: July 

1, 2018 to 

June 30, 

2020 

As a result of various non-

cash receipts related risks 

identified during Internal 

Audit’s fiscal year 2019 

“Review of Cash Receipts 

Process” in connection with 

the VEMBA Program, 

Internal Audit’s objective is 

to review the VEMBA 

program's processes, 

procedures and internal 

controls related to 

admissions, revenues and 

expenses in addition to 

compliance with University 

policies. 

Limited requested audit 

information received results in a 

limited analysis of the VEMBA 

program. Preliminary issues 

warranting further investigation 

include: 

 

Shidler does not prepare budget 

to actual variance reports or 

analyze interim financial results 

to monitor VEMBA’s financial 

performance. 

 

VEMBA’s expenses exceeded 

its revenues in each of the three 

most recent fiscal years. 

Comparatively, the Executive 

TBD • Kick-off meeting and 

multiple information 

requests from September 

2019.have resulted in the 

receipt of incomplete 

information. 

• Meeting with the Dean of 

the Shidler College of 

Business in February 2020 

resulted in the Dean 

noting that fiscal 

personnel have other tasks 

taking priority over the 

audit. 

•  Communication with 

University of Hawaii at 

Manoa Provost (Provost) 

90% • Shidler 

personnel are 

reviewing the 

draft report  
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 Masters of Business 

Administration (EMBA) 

program’s revenues exceeded its 

expenses during the same 

period.  

 

Total program tuition for the 

VEMBA program is $23,040 

compared to $54,480 for 

EMBA.  

indicated expectation that 

Shidler would be 

responsive to audit 

requests commencing in 

July 2020 

• Shidler fiscal personnel 

provided addtl information 

but communicated their 

unavailability from 

October 2020 due to 

continuing staffing issues. 

• Audit information remains 

pending. Accordingly and 

as agreed to with Shidler, 

report will be prepared 

based on information 

received to date.  

• Report submitted to 

Shidler week of May 24, 

2021. 

 

14. Warrior 

Recreation 

Center (WRC) 

 

• Type: 

Operational, 

Financial 

 

Assess the WRC’s financial 

results and operations. 

Evaluate the processes, 

procedures and practices 

implemented to safeguard 

assets and ensure the health 

and safety of members. 

The source of WRC funding 

includes a $50/semester student 

fee and fees charged to faculty 

and staff ranging from $25 to 

$30 per month. 

 

WRC financial results and 

budget to actual reports are 

combined with the accounts of 

TBD • Kick-off meeting, 

preliminary information 

request provided to WRC 

and tour of WRC facility in 

September 2020 

• Audit fieldwork and 

drafting of report from 

90% • WRC 

personnel are 

reviewing the 

revised draft. 
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• Period: July 

1, 2019 – 

June 30, 

2020 

 

 

Student Life & Development.  

Accordingly, the WRC financial 

results are not determinable.   

 

The WRC has complied with 

State of Hawaii and City & 

County of Honolulu COVID-19 

guidelines applicable to gym 

and fitness facilities. 

 

Electronic WRC membership 

form .and online payment 

options are not available.  

 

November 2020 through 

March 2021 

• Draft report provided to 

management on March 19, 

2021 

• Management comments on 

draft report received on 

April 30, 2021. 

• Revised draft provided to 

management week of May 

24, 2021. 

15. Conflict of 

Interest (COI) 

 

• Type: 

Compliance 

 

• Period: July 

1, 2019 – 

June 30, 2020 

 

Evaluate compliance with 

University Administrative 

Procedure (AP) 5.504, 

Procedures for Disclosing 
and Addressing Conflicts of 

Interest and Commitment, 

dated August 11, 2014 and 

Executive Policy (EP) 

12.214, Conflicts of Interest 
and Commitment, dated 

October 2014, in addition to 

research leading practices 

with respect to identifying 

and mitigating instances of 

foreign influence. 

 

Fieldwork in progress. TBD • Kick-off meeting and 

preliminary information 

request provided to Office 

of Research Compliance 

(ORC) in July 2020 

• Field work to date includes 

inquiries of ORC and 

University HR personnel; 

review of process and 

procedure narratives as 

well as University policies 

• Reviewed University 

training materials, 

notifications, 

communications, 

researched other University 

60% • Drafting of 

report is in 

process. 
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COI and foreign influence 

policies, read best practices 

related to COI and foreign 

influence; performed 

follow-up inquiries with 

ORC personnel. 
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FOLLOW-UP 

16. Auditee 

Status– 

Sodexo Food 

Service 

Contracts 

 

• Type: Follow 

Up 

• Period: 

Through July 

2020 

 

Assess the 

implementation status 

of corrective action. 

 

 

  

Three (3) recommendations identified 

in the prior year for UH System.  One 

(1) recommendation for UHM, six (6) 

for UHH and two (2) for UHMC. 

All recommendations have 

been implemented or in 

process with expected 

implementation in fiscal year 

2021. 

N/A  100% • Complete 

• Accepted by 

Audit 

Committee on 

August 6, 2020. 

 

17. Auditee Status 

– UHH 

Student 

Housing 

 

• Type: Follow 

Up  

• Period: 

Through 

September 

2020 

 

Assess the 

implementation status 

of corrective action. 

Eight (8) recommendations identified 

in the prior year. 

All recommendations have 

been implemented. 

N/A 100% • Complete 

• Accepted by 

Audit 

Committee on 

October 1, 

2020. 

 

18. Auditee Status 

– Review of 

University 

Housing 

Program 

 

• Type: Follow 

Up  

Assess the 

implementation status 

of corrective action. 

 

Three (3) recommendations identified 

in the prior year.   

All recommendations have 

been implemented. 

 

N/A  100% • Complete 

• Accepted by 

Audit 

Committee on 

March 4, 2021 
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Summary of Audit Engagements 

Fiscal Year Ended June 30, 2021 
 

Engagement 

Primary 

Objective(s)/ 

Audit Scope 

Condensed  

Conclusions & Comments 
Implementation Status 

Ongoing Audit 

Timeline 

% 
Complete Status 

 

25 

 

• Period: 

Through 

February 

2021 

19. Auditee Status 

- ASUH 

 

• Type: 

Follow-up 

• Period: 

Through 

January 2021 

 

Assess the 

implementation status 

of corrective action. 

 

Six (6) recommendations identified in 

the prior year 

All recommendations have 

been implemented. 

N/A 

 

100% • Complete 

• Accepted by 

Audit 

Committee on 

March 4, 2021 

20. Auditee Status 

– UHM 

Student 

Housing 

 

• Type: Follow 

Up  

• Period: 

Through 

February 

2021 

 

Assess the 

implementation status 

of corrective action. 

Six (6) recommendations identified in 

the prior year. 

All recommendations have 

been implemented. 

N/A 

 

100% • Complete 

• Accepted by 

Audit 

Committee on 

March 4, 2021. 

 

21. Auditee Status 

– Clearing 

Accounts  

 

• Type: Follow 

Up 

• Period: 

Through 

April 2021 

Assess the 

implementation status 

of corrective action. 

Six (6) recommendations identified in 

the prior year. 

All recommendations have 

been implemented or in 

process with expected 

implementation in fiscal 

year 2021. 

N/A 

 

100% • Complete 

• Accepted by 

Audit 

Committee on 

May 6, 2021 
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Summary of Audit Engagements 

Fiscal Year Ended June 30, 2021 
 

Engagement 

Primary 

Objective(s)/ 

Audit Scope 

Condensed  

Conclusions & Comments 
Implementation Status 

Ongoing Audit 

Timeline 

% 
Complete Status 

 

26 

 

 

22. Auditee Status 

– Revenue 

Bond 

Compliance  

 

• Type: Follow 

Up 

• Period: 

Through 

April 2021 

 

 

Assess the 

implementation status 

of corrective action. 

Four (4) recommendations identified. All recommendations have 

been implemented or in 

process with expected 

implementation in fiscal 

year 2021. 

N/A 

 

100% • Complete 

• Accepted by 

Audit 

Committee on 

May 6, 2021 

23. Auditee Status 

- Student 

Accounts 

Receivable  

 

• Type: Follow 

Up 

• Period: 

Through 

March 2021 

 

Assess the 

implementation status 

of corrective action. 

Eleven (11) recommendations 

identified in the prior year. 

Eight (8) recommendations 

have been implemented or 

in process with expected 

implementation in fiscal 

year 2021. Two (2) 

recommendations are in 

process and with an 

expected implementation 

date in fiscal year 2022.  

 

Internal Audit was informed 

its recommendation to delay 

distribution of excess 

financial aid is not feasible. 

From fiscal 2017 to fiscal 

2020, excess financial aid 

student receivables 

increased from $8.4m to 

$9.6m.  

 

N/A 

 

100% • Complete 

• To be presented 

to the Audit 

Committee on 

June 2, 2021 
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Summary of Audit Engagements 

Fiscal Year Ended June 30, 2021 
 

Engagement 

Primary 

Objective(s)/ 

Audit Scope 

Condensed  

Conclusions & Comments 
Implementation Status 

Ongoing Audit 

Timeline 

% 
Complete Status 

 

27 

 

24. Auditee Status 

– Check 

Disbursements 

less than 

$2,500 

 

• Type: Follow 

Up  

• Period: 

Through 

April 2021 

Assess the 

implementation status 

of corrective action. 

 

Six (6) recommendations identified in 

the prior year. 

 

All recommendations have 

been implemented or in 

process with expected 

implementation in the first 

quarter of fiscal year 2022. 

N/A 

 

100% • Complete 

• Auditee 

reviewing final 

draft. 

• To be presented 

to the Audit 

Committee 

during fiscal 

year 2022. 

25. Auditee Status 

– GASB 87 

 

• Type: Follow 

Up  

• Period: 

Through June 

30, 2021 

Assess the 

implementation status 

of corrective action. 

 

Four (4) recommendations identified 

in the prior year. 

 

Development of 

implementation plan in 

process. Finalization of 

OSDP real property lease 

listing is key component of 

this plan. 

N/A 

 

80% • In process 

 

26. Auditee Status 

– Maunakea 

 

• Type: Follow 

Up 

• Period: 

Through June 

30, 2021 

 

Assess the 

implementation status 

of corrective action. 

 

Six (6) recommendations identified in 

the prior year 

In process based on 

discussions with Institute of 

Astronomy Interim 

Associate Director. 

N/A 60% • In process 

 

 



UH Policies and Procedures for 
Managing Accounts Receivable



Policies Related to Delinquent Accounts

• RP6.210 – Payment of Tuition, Fees and Charges

• AP8.731 – Student Accounts Receivable and Delinquent 
Financial Obligations

• AP8.621 – Delinquent Financial Obligations Tax Setoff 
Hearings

• HRS §40-82 – Uncollectible accounts
• HRS §231-51 to 59 – Recovery of Money Owed to the State 

(Tax Refund Setoff Program)

• HAR Chapter 20-10 – Delinquent Financial Obligations

2



Financial Obligations Process

• Student accounts include any charges for fees, services, 
and programs (i.e., tuition, parking, housing, equipment, 
etc.).

• Student balance for the current term is past due as of the 
last day to add/drop at 100% unless students:
– Are enrolled in the payment plan
– Have pending financial aid disbursement
– Have 3rd party contracts for payments

• Students are “blocked” from registration of future terms 
if balance is $200 or more.

• Transcripts are “blocked” for any balance due.

3



Collection Process and Efforts
• Students receive monthly e-Statement on balance due for the current term via 

STAR.
• Three collection letters sent on a schedule of 30-, 60-, 90-days.

– Letters for Spring:  mid-June, mid-July, mid-August
– Letters for Fall:  mid-January, mid-February, mid-March
– Letters for Summer:  mid-October, mid-November, mid-December

• After three letters with no response, balances are submitted to a collection 
agency for action.

• Collection agency attempts to collect for one year and balances with no action 
are returned to UH.

• UH submits balance to State of Hawai‘i, Department of Tax for Tax Offset 
collection.

• Past Due Installment Plans are available for bi-weekly and monthly payments.
– Past Due Installment Plans are:  2-, 3-, 6-, 12-, 18-month options
– Individual selects the plan that works best for them
– Automated to deduct from their selected account on their selected frequency

4



Contracted External Services for  Pursuit 
of Delinquent Collections

Collection Agency 1st Placement Rate 2nd Placement Rate Litigation Placement

General Revenue Corp 21% 24% 24%

Williams & Fudge, Inc 20% 20% 20%

Account Control 
Technology, Inc

20% 25% 28.5%

Windham 
Professionals, Inc

20% 25% 28%
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Past Due Balances
(as of May 21, 2021)

Campus Total Balance Company (3rd Party)
Balance Student Balance Percentage of 

Total Balance

Mānoa $    15,109,144 $             810,960 $    14,298,183 49.91 %

West O‘ahu $       1,866,828 $             161,124 $      1,705,704 6.17 %

Hawai‘I $       1,654,644 $                  4,097 $      1,650,547 5.47 %

Hilo $       2,251,922 $               34,617 $      2,217,305 7.44 %

Honolulu $       1,283,024 $               24,338 $      1,258,685 4.24 %

Kapi‘olani $       2,771,140 $             144,274 $      2,626,866 9.15 %

Leeward $       2,781,900 $               75,554 $      2,706,345 9.19 %

Maui $       1,316,341 $               13,565 $      1,302,776 4.35 %

Kaua‘i $          375,532 $               17,981 $          357,551 1.24 %

Windward $          864,932 $               15,557 $          849,375 2.86 %

TOTAL: $    30,275,412 $         1,302,070 $    28,973,342 100.00 %6



Past Due Accounts
(as of April 30, 2021)

Account Information Total Balance Account Summary

Total Outstanding Balance to Date $37,741,877                  Total Account Balance Outstanding for Student & Company

Total Balances Over $200 $23,131,232 Total Account Balance Outstanding for Student & Company

Total Balances Less Than $200 $14,610,645 Total Account Balance Outstanding for Student & Company

Balance Approved to be Written Off $1,711,628 A reduction of $129,927 from original approved $1,841,555

Total Balances at Collections $849,157 Amount Collected to April 30, 2021:  $276,439.34

Total Balances Enrolled in Debt 
Repayment Plan $638,153 Total Individuals enrolled:  463

7



Closing Notes

• Need to reduce aggregate balances of outstanding and historical 
balances.

• Increased efforts at communicating with students and former 
students on balances, and providing them avenues to meet their 
obligations over time.

• Continued efforts in working system wide on collections.
• Increasing transparency and information to Title IV recipients 

and how schedule adjustments could generate aid owed to UH.
• Implementation of Blue Ribbon committee findings, 2020-2021.

– Application of Title IV across campuses
– Payment application hierarchy to tuition, housing, then fees

8
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March 31, 2021 

 

To the University of Hawai‘i Board of Regents  

  and 

University of Hawai‘i Vice President for Budget and Finance / Chief Financial Officer (CFO) 

 

 

In October 2018, the University of Hawai‘i (University) Office of Internal Audit (Internal Audit) issued an 

audit report titled University of Hawaiʻi Review of Student Accounts Receivable (report dated June 20, 

2018). This audit was the result of Internal Audit noting the gross student accounts receivable balance 

increasing from approximately $16 million as of June 30, 2011 to greater than $35 million as of June 30, 

2017. The related estimate for uncollectible student accounts receivable balances increased from 

approximately $6 million to $28 million over this same period.  

 

Administrative Procedure (AP) 8.731, Student Accounts Receivable and Delinquent Financial Obligations, 

provides policies related to student accounts receivables, including the consequences for non-paying 

students. Internal Audit noted that a number of these policies were not complied with consistently and 

identified improvement opportunities in connection with the student registration process and the 

University’s student information system (Banner).  Internal Audit also noted that withdrawn financial aid 

accounted for a substantial portion of the overall student accounts receivable balance and that student 

accounts receivable originate from various systems not interfaced with Banner or the University’s general 

ledger (the Kuali Financial System).  Recommendations to address these matters were included in Internal 

Audit’s June 2018 report.  

 

Both Internal Audit’s report and the University’s Financial Management Office response (dated September 

24, 2018) were reviewed and approved by the University’s Board of Regents (BOR) Committee on 

Independent Audit (Audit Committee) on October 4, 2018. The accompanying report evaluated the 

corrective action status of Internal Audit’s recommendation noting that corrective actions to mitigate the 

significant risks and matters have been implemented. Other recommendations are either in process or 

evaluated and were deemed not practicable to implement (delay disbursement of excess student financial 

aid). 

 

 

Sincerely, 

 

 

 

Glenn Shizumura 

Director 
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I. BACKGROUND  
 

Overview  
Administrative Procedure (AP) 8.731, Student Accounts Receivable and Delinquent Financial Obligations,  

defines student accounts receivable as receivables for charges associated with tuition, fees, housing, meals, 

etc. posted to a student’s account in Banner. A student account is defined as being delinquent if payment 

(or the establishment of a payment plan) for charges are not received by a published date on the academic 

registration calendar or if other financial obligations (parking, meals, etc.) are not received by a date stated 

in other notifications (henceforth referred to as ‘delinquent financial obligations’ or ‘delinquent accounts’). 

AP 8.731 provides guidelines for the recording, reporting, notifying, appealing, collection, and write-off of 

student accounts receivable, as well as the available sanctions that may be imposed on delinquent financial 

obligations. Table 1 presents the University’s student accounts receivable and allowance for doubtful 

account balances as of June 30, 2020, 2019, 2018 and 2011:  

 

Table 1: Student Accounts Receivable 

 
 

 

 

As described in the report issued by the Office of Internal Audit (Internal Audit) titled University of Hawaiʻi 

Review of Student Accounts Receivable and illustrated in Table 1, the University’s gross student accounts 

receivable for the past four years is more than double the balance as of June 30, 2011. Furthermore, although 

the gross student accounts receivable and allowance for doubtful account balances appear to have stabilized, 

Internal Audit noted the June 30, 2019 balances include a significant write-off ($1.8 million) during fiscal 

year 2019 (see section H. Writing Off Student Accounts Receivable Balances). Accordingly, the receivable 

and allowance accounts both increased by approximately $3 million during the fiscal year ended June 30, 

2019 and continued to increase during the year ended June 30, 2020. As of December 31, 2020, gross 

student accounts receivable approximated $36.9 million and the allowance for doubtful accounts 

approximated $32 million. 

 

 

II. CORRECTIVE ACTION STATUS  
 

This section of the report evaluates the corrective action status of Internal Audit’s recommendations and 

includes: 1) a condensed summary of observations and recommendations presented in Internal Audit’s 2018 

report, 2) a condensed overview of management’s response, 3) an evaluation of the status of corrective 

action and 4) Internal Audit’s conclusion. 

 

A.  AP 8.731 Compliance 
 

Internal Audit Observation and Recommendation: 

Internal Audit believes the significant gross and uncollectible student accounts receivable balances are 

primarily attributable to campuses not complying with University policy regarding cancelling class 

registration for students with unpaid tuition and fee balances.  Thus, Internal Audit recommends that 

the University: 

  June 30, (in 000’s) 

  2020  2019  2018  2017  2011 

           

Gross   $38,049  $ 36,299      $ 35,106  $ 35,023     $ 15,821 

Allowance for 

Doubtful Accounts 

 

(32,001) 

 

 (27,796)   (26,650)   (27,673)  (6,396) 

Net   $ 6,048  $    8,503      $   8,456     $   7,350     $   9,425 
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1. Enforce compliance of AP 8.731 regarding the cancellation of class registration for students that 

do not pay tuition and fees or register for the payment plan by stated deadlines. 

 

2. Implement a process to review delinquent accounts to ensure compliance with AP 8.731’s 

requirement to transfer delinquent financial obligations to a collection agency. 

 

3. Either revise AP 8.731 or require final notices to be mailed to students prior to the end of the 

semester to comply with this policy. 

 

Management Response: 

 

1. We concur with this recommendation. We will implement an additional purge process after the last 

day of late registration. The change will be discussed with the Council of Senior Student Affairs 

Officers and the Council of Chief Academic Affairs Officers prior to discussion with the Council 

of Chancellors. If approved we plan to implement this new process by Fall 2019.   

 

2. The Cashier’s Office will send delinquent notices to students on a timelier basis. The expectation 

is that after the final notice is sent, the accounts will be assigned to the collection agency by the 

end of the semester. FMO will also evaluate the use of pre-collection services to assist with the 

collection of tuition and fees.  

 

3. The Cashier’s Office will develop a calendar to schedule the mailing of the delinquent notices 

consistently. The final notice will be sent to the student by the end of the semester.  

 

Status 

1. Pursuant to a memo prepared by the University’s Bursar dated June 4, 2020, the University formed 

a Blue Ribbon Committee in June 2019 to update University procedures with respect to purging 

students from enrolled classes for non-payment of outstanding financial obligations.  The Blue 

Ribbon Committee consisting of the Council of Senior Student Affairs Officers and the Council of 

Chief Academic Affairs Officers determined that beginning with the Fall 2020 semester, students 

with unpaid financial obligations greater than $200 after the final installment payment date will 

have classes purged in the following semester.  Accordingly, students with unpaid financial 

obligations greater than $200 after the final installment due date for the Fall 2020 semester will 

have their Spring 2021 classes purged.  Students with account balances less than $200 will not have 

their classes purged but will be unable to obtain transcripts until the unpaid financial obligations 

are paid in full.   

 

2. Beginning in October 2019, the Cashier’s Office commenced e-mailing billing statements on the 

15th of each month to students with outstanding balances. The billing statement lists the students’ 

classes, charges, financial aid, payments/credits and amount due.   

 

With respect to assignment of delinquent accounts to collection agencies, Internal Audit was 

informed that no student accounts have been transferred to collection agencies since March 2019 

due to the University re-evaluating its current policy of sending delinquent student accounts to 

collection agencies resulting in additional fees and interest charged to the student. Internal Audit 

was informed that a new policy regarding collection agency referrals will be prepared by the 

Cashier’s Office Collection Specialist with an expected completion date of August 30, 2021 and 

implementation date of December 31, 2021.   
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3. As noted in #2 above, billing statements are e-mailed to students with outstanding balances the 15th 

of each month. 

Conclusion 

Corrective actions implemented except for the noted non-compliance with AP 8.731 with respect to 

sending delinquent accounts to collection agencies.  As noted above, AP 8.731 is under re-evaluation 

and is expected be revised by August 30, 2021. 

 

B.  STAR Registration Process 
 

Internal Audit Observation and Recommendation: 

Subsequent to a student completing the registration process in the Student Tracking and Reporting 

(STAR) system, a confirmation e-mail is sent to the student. However, this e-mail does not provide 

guidance with respect to payment requirements and deadlines. Management should enhance the STAR 

class registration process by including in the class registration confirmation e-mail the following: 

 

• Link to payment system 

• Payment deadlines 

• Consequences for not paying within required timeframe 

 

Management Response: 

We concur with this recommendation and plan to implement it by Summer 2019. 

 

Status 

Internal Audit reviewed screenshots from STAR noting a link to student account charges/payments 

with a link to make payment for unpaid financial obligations, a link to payment plan information, 

information regarding financial holds for delinquent financial obligations and a table describing the 

consequences of financial holds.   

 

Conclusion 

Corrective action implemented.  

 

C. Excess Student Financial Aid 
 

Internal Audit Observation and Recommendation: 

As of June 30, 2017, approximately $8.4 million of the University’s gross student accounts receivable 

recorded in Banner was due to excess financial aid awarded to eligible students that later became 

ineligible. Students use excess financial aid for other costs of attendance such as books, off-campus 

housing, food, etc.  Management should considering delaying payment of excess student financial aid 

until after the start of the semester (once eligibility has been confirmed) to alleviate the process of 

collecting financial aid from students who are determined to be ineligible subsequent to the start of the 

semester. 

 

Management Response: 

This recommendation poses a challenge as institutions are required by federal regulations to provide a 

way for students who will have a credit balance of FSA funds for a term to purchase their books and 

supplies. If payment of student financial aid is delayed until the start of the semester, then funds must 

be provided and/or an alternative method of purchasing books and supplies must be devised for eligible 

students. The UH System Financial Aid Office will work with the UH System Bursar’s Office to 

explore the possibility of disbursement installments and/or a voucher/advances system for purchasing 

books and supplies for impacted students. Note that a Banner consultant may be needed to advise on 
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necessary programmatic changes in order to calculate incremental disbursements that provide book and 

supply funds for eligible students.  

 

Status 

As of December 31, and June 30, 2020, approximately $9.3 million and $9.6 million of the University’s 

gross student accounts receivable (See Table 1) was due to financial aid awarded to eligible students 

that later became ineligible. Internal Audit was informed that the Financial Aid office believes delaying 

payment of excess student financial aid until after the start of the semester (once eligibility has been 

confirmed) or disbursing financial aid in installments is inappropriate. 

 

Conclusion 

Excess Student Financial Aid has increased by $1 million since June 30, 2017 and approximates 25% 

of gross receivables.  Given the significance of this balance, the Financial Aid Office must collaborate 

with the UH System Bursar’s Office to determine a solution to control the increasing financial aid 

provided to ineligible students. 

 

D.  Central Billing System 
 

Internal Audit Observation and Recommendation: 

Due to the origination of student accounts receivable from various systems not interfaced with Banner 

or KFS, consider investigating the cost benefit of implementing a centralized billing system that can be 

integrated with Banner. A centralized billing system will consolidate outstanding student accounts 

receivable balances and thus simplify and clarify the student’s payment on outstanding charges.   

 

Management Response: 

Currently, there are some financial obligations that can be more easily accommodated into the existing 

payment system. For example, financial obligations such as parking fines can be loaded to the students’ 

Banner account. There is an existing project that could augment how specific payments can be made 

utilizing the line item payment feature in the TouchNet Bill Payment module (e.g., parking). The 

approach would allow payers to explicitly direct how payment(s) are applied to their account via 

TouchNet. However, thorough testing is required to ensure that the payment is applied to the correct 

charge in Banner.  

 

Status 

Internal Audit was informed that rather than implementing a centralized billing system, the University 

plans to work towards including all or the majority of student charges in Banner. Currently charges 

including tuition, fees, housing costs, etc. are included in Banner, but other charges (e.g., parking, 

library fines, etc.) are outside of Banner. Accordingly, these non-Banner charges are not included in 

the e-mailed billing statement sent students on the 15th of each month.   

 

Conclusion 

Corrective action in process. Although the significant outstanding student charges are included in the 

monthly e-mailed billing statement, the University should continue to work towards including all 

student charges in Banner and thus the monthly e-mailed billing statement.  

 

E.  Banner/KFS Error Resolution Process Improvements 
 

Internal Audit Observation and Recommendation: 

As of June 30, 2018, Internal Audit noted a difference in gross student accounts receivable recorded in 

Banner versus KFS of approximately $59,000. The Banner AR Specialist is responsible for reviewing 

and resolving items identified on six daily automated error identification reports. Internal Audit believes 
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management should determine process improvements, both automated (e.g., system checking of 

information at the time of entry for validity) and manual, to reduce the volume of Banner and KFS 

discrepancies and errors requiring resolution.   

Management Response: 

The backlog of unresolved errors was due to the Banner AR Specialist position turnover. As of August 

31, 2018, all errors and discrepancies have been resolved. Furthermore, an ongoing system to 

track/monitor errors to resolution and to report on a monthly basis to management the backlog of 

unresolved errors is in place. We concur with these recommendations and will explore the possibility 

of generating a single report to capture all errors. Moving forward, on a quarterly basis, General 

Accounting and the Bursar’s Office will compare the student accounts receivable amounts recorded in 

KFS to Banner and investigate discrepancies for appropriate correction.  

 

Status 

As of November 30, 2020, the Banner AR Specialist has automated the process of comparing and 

reconciling gross student accounts receivable recorded in Banner to KFS in addition to excluding 

unearned revenues in the Banner accounts receivable balance.   

 

Conclusion 

Corrective action implemented. 

 

F.  Enforcement of Sanctions 
 

Internal Audit Observation and Recommendation: 

Management should enhance Banner system automated controls to ensure financial holds are not 

removed from a student’s account for insignificant payments or prematurely (i.e., due to a nominal 

payment or payment with a check from an account with insufficient funds). Additionally, revise AP 

8.731: 

 

• to determine under what conditions and by which personnel financial holds can be manually lifted 

from student accounts (or do-not-purge holds placed), and  

• to require that delinquent financial obligation notifications be sent to the student’s University e-

mail address in addition to their last known mailing address  

 

Management Response: 

We will revise AP 8.731 to reflect these recommendations: 

 

• Students who have financial holds may have unique situations regarding their financial and 

academic standing with the University. As a result, an exception process for lifting a financial hold 

will be most effective. When a manual lift of the hold is requested, campus Chancellors or their 

designees will assess the student situations and determine if the hold lifting is warranted. If it does, 

the request will be made to the Bursar for final approval.  

• Currently we send out three collection letters to the student’s last known address. In addition, we 

are sending out monthly e-mail notification to students who have an outstanding balance for the 

current Semester. To formalize and enhance our collection process, we will add e-mail notices to 

AP 8.731 as another method of notification.  

 

Status 

As previously noted, the University commenced e-mailing monthly billing statements listing unpaid 

financial obligations to each student commencing with the Fall 2019 semester. On May 15, 2020, the 

Bursar distributed a memo to the Council of Senior Student Affairs Officers, Council of Chief 

Academic Officers and Vice Chancellors of Administration informing them of a “Financial Obligation 
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Tiered Hold” system that will be in effect for the Fall 2020 semester.  Under the “Financial Obligation 

Tiered Hold” system, students with outstanding balances greater than $200 will be disenrolled from 

their classes for the following semester and will be prevented from future enrollment.  Students with 

outstanding balances less than $200 will not be disenrolled.  Transcripts will not be provided until all 

outstanding balances are paid in full. 

 

Conclusion 

Corrective action implemented. However, the University should consider revising AP 8.731 to reflect 

the “Financial Obligation Tiered Hold” system. 

 

G. Registration Payment Due Date 
 

Internal Audit Observation and Recommendation: 

Internal Audit noted that the tuition and fees payment deadline is generally ten days after the start of 

the semester. To improve the timeliness of student tuition and fees payments, management should 

consider revisiting the payment due date with consideration given to requiring full payment of tuition 

and fees on or prior to the first day of class. 

 

Management Response: 

This recommendation will be addressed when the second purge process (registration cancellation) is 

implemented in Fall 2019. 

 

Status 

University policy requires full payment of tuition and fees prior to the start of the semester (first day of 

instruction). The lack of full payment or sufficient financial aid requires the student to enroll in the 

installment plan. Unpaid financial obligations and related consequences are subject to the “Financial 

Obligation Tiered Hold” system previously described. 

 

Conclusion 

Corrective action implemented. 

 

 

H.  Writing-Off Student Accounts Receivable Balances 
 

Internal Audit Observation and Recommendation: 

As of June 30, 2017, Internal Audit noted approximately $8.6 million of student accounts receivable 

aged five years or greater. Given the age and low collection rates of a substantial portion of the gross 

student accounts receivable, management of the Cashier’s Office and FMO should develop a plan to 

continue to write-off uncollectible student accounts receivable to alleviate the continuous tracking, 

evaluation and monitoring of such balances for financial reporting purposes. 

 

Management Response: 

FMO will work with the campus Vice Chancellors to develop a plan to continue to write-off 

uncollectible student accounts receivable. Meanwhile, the Cashier’s Office will begin to review all 

accounts returned by the collection agency to identify those that qualify for write-off.  

 

Status 

According to the Annual Report on University of Hawai‘i Uncollectible Accounts to the State of 

Hawai‘i Legislature for fiscal years 2018 and 2019, the University wrote off the following student 

accounts receivable amounts: 

 



University of Hawaiʻi  

Student Accounts Receivable Follow-Up  

March 2021 

 

7 

 

 
 Write Off 

Amount 

FY18- Student loan/fees- demonstrated as uncollectible $     41,494 

FY19- Student accounts delinquent for more than 10 years  1,841,555  

    Total $1,883,049  

 

The Controller informed Internal Audit that there are currently no plans to write off additional student 

accounts receivable amounts.  It should be noted that written-off accounts are not forgiven.  

Accordingly, students with written-off unpaid financial obligations will be unable to receive their 

transcripts until the unpaid financial obligation is paid in full. 

 

Conclusion 

Corrective action implemented.  Internal Audit was informed that uncollected accounts returned to the 

University from the collection agency are referred to the State of Hawai‘i Department of Taxation for 

tax offset.  For the years ended June 30, 2020 and 2019, the University collected approximately 

$945,000 and $985,000 as a result of the tax offset. Internal Audit was also informed that the Financial 

Management Office is evaluating process improvements to identify and monitor accounts for write-off. 

These process improvements are anticipated to be completed by December 31, 2021.      

 

I.  KFS Recordation of Student Accounts Receivable 
 

Internal Audit Observation and Recommendation: 

In consultation with the Banner AR Specialist, General Accounting should evaluate student accounts 

receivable and revenue year-end adjustments for completeness and accuracy to ensure that revenues 

recorded in KFS at year-end are earned and conform to GAAP. Additionally, in consultation with the 

Bursar’s Office, General Accounting should periodically (at least annually) compare the student 

accounts receivable amounts recorded in KFS to Banner and investigate the cause of discrepancies. 

 

Management Response (September 2018): 

We concur with this recommendation. General Accounting and the Banner AR Specialist have been 

working together and implemented a process to evaluate year end 2018 student accounts receivable and 

revenue year-end adjustments for completeness and accuracy.  

 

Status 

As described above (see E. Banner/KFS Error Resolution Process Improvements), the Banner AR 

Specialist has automated the process of reconciling gross student accounts receivable recorded in 

Banner to KFS in addition to excluding unearned revenues in the Banner accounts receivable balance 

as of November 30, 2020. 

 

Conclusion 

Corrective action implemented.  
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To the University of Hawai‘i Board of Regents  

  and 

University of Hawai‘i Associate Vice President for Administration 

 

The University of Hawai‘i (University) Bookstore System (Bookstore) consists of nine campus bookstores 

selling educational materials, electronics, H-logo branded merchandise, supplies and other goods. All 

Bookstore accounting functions are the responsibility of the University of Hawaii Mānoa (UHM) Bookstore. 

The Bookstore utilizes a point-of-sale (POS) system to manage and gather financial information for significant 

components of its operations (sales, cost of sales, receivables, inventory, etc.). As of July 1, 2019, the 

Bookstore transitioned from the Missouri Book Services (MBS) POS system to the Prism Retail Business 

Solutions (PrismRBS) POS system. This transition is ongoing and resulted in significant audit challenges, 

delays and issues. 

 

Financial and operational issues identified included undetected and unreconciled financial information 

differences between the Bookstore’s POS system and University Kuali Financial System (KFS), a lack of 

managing and monitoring inventory gross margins, the inability to identify and explain significant and/or 

unusual month-to-month and year-to-year financial account balance fluctuations, significant receivable 

balances (approximately $1.6 million) as of June 30, 2020, 2019 and 2018 in addition to the inability to provide 

a receivable report as of December 31, 2020, the inability to provide reports supporting inventory balances and 

adjustments, and the inability to explain and lack of documentation supporting the rental textbook program.   

Internal Audit believes these issues are attributable to Bookstore personnel lacking a thorough understanding 

of the functionality of PrismRBS and accounting process deficiencies. Internal Audit also believes these issues 

prevent the preparation of accurate and complete financial and operational information that Bookstore 

management can rely upon to measure and manage the Bookstore’s operations. As noted in the accompanying 

report, Bookstore financial information reflect decreasing sales ($20 million for fiscal 2018 to $15 million for 

fiscal 2020) and operating losses for each of the three years ended June 30, 2020. 

 

Internal Audit identified several recommendations to mitigate the above noted issues. including engaging 

PrismRBS to provide consultation services, comparing PrismRBS and KFS account balances within 30 days 

of month end, preparing a monthly report documenting the reasons for unusual and/or significant month-to-

month and year-to-year fluctuations for sales/cost of sales, inventory and gross margins by inventory class in 

addition to preparing a written plan to improve the collection of receivables. Given these challenges and the 

continued operating losses, Bookstore management should consider contracting its operations to a vendor 

specializing in managing higher education bookstores. The advantages of outsourcing the Bookstore’s 

operations as well as a comprehensive description of Internal Audit’s overall observations and 

recommendations are included in the accompanying report.  

 

 
 Sincerely, 

 

         

 

Glenn Shizumura 

Director
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I. Background / Objectives 
 

The University of Hawai‘i (University or UH) Campus Services Bookstore System (Bookstore System or 

Bookstore) sells educational materials, textbooks, electronics (computers, printers, watches), clothing, supplies and 

other goods.  Pursuant to the July 1, 2020 University of Hawaii at Manoa Phase 2 Manoa Administrative 

Reorganization, the Bookstore System is managed by the Bookstore Director, who reports to the Office of Campus 

Services (Campus Services). Campus Services reports to the Office of the Vice President for Administration. The 

Bookstore System consists of the following campus bookstores: 

 

1. University of Hawai‘i at Mānoa (UHM ) 

2. University of Hawaii at Hilo (UHH)  

3. University of Hawai‘i- West Oahu (UHWO)  

4. Honolulu Community College (HCC)  

5. Kapi‘olani Community College (KCC)  

6. Kauai Community College  

7. Leeward Community College (LCC)  

8. Maui College  

9. Windward Community College (WCC)  

 
The UHM Bookstore is responsible for the accounting functions of all University bookstores.  In June 2017, the 

UHM Bookstore commenced selling UHM Athletics Rainbow Warrior and Rainbow Wahine merchandise branded 

with the H-logo previously sold at the UHM Athletics managed store called H-Zone.  The H-Zone ceased operations 

at the Ward Center in June 2017 but continues operations at the Stan Sheriff Center under the management of the 

UHM bookstore. 

 

The University’s Conference and Event Services (CES) is a commercial enterprise operation that is managed by the 

UHM Bookstore, providing fiscal administration, logistical coordination and registration management services for 

conferences and events. CES customers include the University, State of Hawaii governmental agencies, 

professional associations and community/non-profit organizations.  

 

In response to COVID-19, the UHM Bookstore restricted customer access to the sales floor and only allowed 

merchandise pick-up at the entrance of the store from March 2020 through June 2020.  Store hours were changed 

to 10:00 a.m. – 3:00 p.m. Monday through Friday from 8:00 am – 4:30 pm Monday through Friday and 8:00 am – 

12:00 pm on Saturdays. The reduced store hours have continued through the Spring 2021 semester. The other 

campus bookstores also restricted sales floor access and reduced store hours. During the start of the Fall 2020 and 

Spring 2021 semesters, store hours were changed to 8:00 am-4:30 pm, Monday through Friday.  In September 2020, 

Bookstore operations were adjusted to comply with City and County of Honolulu requirements applicable to retail 

businesses. Face masks are now required for Bookstore staff and customers, hand sanitizer is provided at the front 

entrance and throughout the store and common areas are wiped down frequently. Personal protective products such 

as face masks, hand sanitizer and disinfecting wipes are now stocked and the UHM Bookstore added delivery services 

for a $5 flat rate shipping to Hawaii addresses, drive up services and touchless smart locker pick up. 

 

Internal Audit previously issued reports on the operations and financial condition of Bookstore System during 2010 

and 2012.  Given the number of years since the last Bookstore audit and changes in the operations of traditional 

brick and mortar bookstores as a result of new products such as digital educational resources, Internal Audit believes 

a review of the Bookstore’s operations may identify risk areas and opportunities for improvement.  Accordingly, 

the objective of this audit is to review the operational and financial aspects of the Bookstore.   
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II. Work Performed 
 

Internal Audit reviewed the financial, operational and compliance aspects of the Bookstore by performing the 

following: 

 

• Evaluated financial results and the related monitoring of financial results by management 

• Reviewed receivable balances (accounts receivable, credit memos and chargebacks) and related processes 

• Assessed management and monitoring of inventory 

• Reviewed processes for new revenue sources (e.g., book rentals, ebooks, etc.) 

• Reviewed CES operations 

• Researched trends in the higher education bookstore/publishing industry 

 

III. Observations and Analysis 
 

A. Financial Management System 
Prior to June 30, 2019, the Bookstore utilized a Missouri Book Services (MBS) point-of-sale (POS) system to 

manage the Bookstore’s operations (receivables, inventory management, sales, cost of goods sold, etc.). As of July 

1, 2019, the Bookstore transitioned to the Prism Retail Business Solutions (PrismRBS) POS/enterprise resource 

planning (ERP) system in conjunction with the selection of Nebraska Book Company (NBC) as its textbook vendor. 

PrismRBS is a partnership between NBC and Ratex Business Solutions and was provided by NBC to the Bookstore 

at no cost. Internal Audit’s review of the contact noted no financial obligations or future commitments to PrismRBS.   

 

The implementation of PrismRBS encountered significant challenges and delays, including the inability to transact 

online sales during July and August 2019. Internal Audit noted PrismRBS financial reporting and operational issues 

related to receivables, inventory and overall financial reporting persists through 2021.  

 

The issues related to the transition from MBS to PrismRBS contributed to significant delays in performing this 

audit. The kick-off meeting with UHM bookstore management and accounting personnel to discuss audit objectives 

and the audit information request listing occurred on May 17, 2019.  Various e-mails, voicemails and phone 

discussions regarding the status of requested audit information followed with the receipt of limited requested 

information in October and November 2019. Internal Audit prepared and forwarded an updated audit information 

request listing in December 2019. No additional requested audit information was received until June 2020 with the 

assistance of University senior management. These delays caused audit inefficiencies in addition to increasing the 

scope of the audit (e.g., inclusion of fiscal year 2020 financial information). 
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B. Financial Results 
 

Table 1: Revenues and Expenses (Unaudited) 
 

 

(in 000’s)  For the year ended June 30, 

 Ref 2020  2019  2018 

Revenues       

Sales  A $ 15,087  $ 17,663  $20,280 

    Cost of sales A (10,078)  (12,973)  (15,058) 

Gross margin  5,009  4,690  5,222 

Other   27  130  79 

      Total revenues    5,036    4,820      5,301 

Expenses       

Payroll B   4,531    4,603    4,446 

Ceded land payments C 201  225  162 

Bank service charges D 196  214  232 

Freight and delivery  98  62  68 

Outside services E 96  74  135 

Utilities  78  72  73 

Other   198  234  316 

      Total expenses    5,398    5,484    5,432 

Expenses in excess of revenues  $  (362)  $  (664)  $  (131)   

 Source: Bookstore fiscal personnel.   

 
Internal Audit compared the revenues and expenses in Table 1 to the Bookstore Kuali Financial System (KFS) 

account codes provided by Campus Services personnel overseeing the Bookstore’s financial operations (see Table 

2). Both the financial information in Table 1 and KFS are on the accrual basis of accounting as of June 30.  

 

Table 2: Bookstore / KFS comparison – Sales and Cost of Sales 

 

  For the year ended June 30, 

(in 000’s)  2020  2019  2018 

Sales       

   Bookstore   $15,087  $17,663  $20,280 

   KFS  14,931  17,510  20,188 

      Variance  $     156  $     153  $      92 

Cost of sales       

   Bookstore   $10,078  $12,973  $15,058 

   KFS  10,885  13,157  15,029 

       Variance  $  (807)  $  (184)  $      29 

Gross margin       

   Bookstore   $5,009  $4,690  $5,222 

   KFS  4,046  4,353  5,159 

      Variance  $   963  $   337  $     63 
Source: Bookstore fiscal personnel and KFS 

 

Bookstore fiscal personnel were unaware of and did not explain the reason for the variances.  
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A. Sales and cost of sales 

Internal Audit was informed that the year-over-year decrease in sales results from increased competition 

from online retailers (e.g., Amazon) and the increased availability and sales of digital educational material 

at lower price points (see section III. C. Product Lines).  

 

The gross margin percentage for the years ended June 30, 2019 and 2018 approximated 26%.  The gross 

margin percentage increase to 33% for the year ended June 30, 2020 is attributable to the 15% increase in 

gross margin for textbooks in addition to sales revenues for emblematics and supplies increasing from 24% 

to 28% as a component of total sales during the three years ended June 30, 2020 with gross margin 

percentages approximating 51% and 39% during that same period. (See Table 3).  Bookstore personnel could 

not explain the reason for the increase in textbook gross margin. 

 

B. Payroll 

For the three years ended June 30, 2020, the Bookstore employed approximately 30 special funded fulltime 

employees.    Student employees ranged from 40-50 during this timeframe.  

 

C. Ceded land payments 

Bookstore personnel stated that 20% of apparel (emblematics) sales recognized at the UHM, UH-Hilo and 

WCC locations are owed as ceded land payments to the Office of Hawaiian Affairs (OHA).  

 

D. Bank service charges 

Balances represent credit card merchant service fees. 

 

E. Outside services  

Balances primarily represent temporary employment services (cashiers, web order processing staff, in-store 

security) for back to school rush weeks and security armored car services.  
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C. Product Lines 
 

Table 3: Sales/Cost of Sales by Product Line 
 

 

For the years ended June 30, 

(in 000’s)  2020     2019     2018   

 Sales COS GM GM%  Sales COS GM GM%  Sales COS GM GM% 

Textbooks  $4,146   $2,537   $1,609  39%   $6,590   $5,036  $1,553  24%   $9,119   $6,825   $2,294  25% 

IDAP  2,300   1,934   366  16%   1,867   1,611   256  14%   924   806   119   13% 

Textbook rental   141   60   81  57%   855   609   246  29%   1,108   796   312  28% 

eBook  443   366   77  17%   12   -     12  100%   8   -     8  100% 

Tradebooks  158   96   62  39%   182   112   69  38%   212   131   81  38% 

Emblematics  2,234   1,053   1,181  53%   2,427   1,156   1,271  52%   2,252   1,144   1,108  49% 

Supplies  1,919   1,139   780  41%   2,496   1,535   962  39%   2,647   1,698   949  36% 

Non merchandise  220   -     220  100%   237   -     237  100%   270   -     270  100% 

Computers  2,922   2,749   173  6%   3,324   3,211   113  3%   3,853   3,710   143  4% 

Campus Solutions  105   33   72  69%   144   73   71  49%   151   101   51  34% 

Total $14,588   $9,967   $4,621    $18,134 $13,343  $4,790    $20,544  $15,211   $5,335   

Table 1 15,086 10,078 5,008   17,663 12,973 4,690   20,280 15,058 5,222   

Variance $ (498) $(111) $ (387)   $    471 $    370 $  100   $   264 $    153 $   113  

 

Source: Bookstore Fiscal personnel  
IDAP: Interactive Digital Access Program 

Ebook: Electronic version of a printed book 

UH Emblematics: UH licensed logo apparel and spirit items, also includes non-logo apparel and gifts 

Campus solutions: Copy, print, and copier leasing services for the Manoa campus 

Non merchandise: Postage stamps, single use plastic bags at check-out 

 

Textbooks (sales and rental) 

Physical textbooks consist of new and used textbooks.   Sales decreased significantly year over year consistent with 

the current trend towards increased use of digital educational resources (primarily IDAP) rather than physical 

textbooks.  

   

The textbook rental program commenced in Fall 2011.   Ownership of rented textbooks remain with the Bookstore 

System during the rental term, and the renter “agrees to return the rented textbook to the Bookstore in good, 

undamaged, and saleable condition. The Bookstore System defines saleable condition as no liquid damage and 

without excessive highlighting, underlining, or marking. Damaged textbooks are not returnable and the student will 

be assessed a replacement fee.” The replacement fee is equivalent to the difference between the retail price and 

rental fee.  Internal Audit was informed that Bookstore customer service personnel make the initial assessment of 

condition. Any disputes with customers regarding book condition are escalated to the campus bookstore manager. 

 

Customers inform the Bookstore cashier of their decision to rent or purchase the textbook at the POS register. If 

rented, the textbook is reclassified as a rental in the POS. The rental amount is the difference between the textbooks 

retail value and the amount that the textbook wholesaler (NBC or MBS) will pay the Bookstore to purchase the 

rented book at semester end.  

 

Example of a new book being rented for one semester: 

 

New book retail price $100 

Less: wholesaler purchase price (60) 

Rental price $  40 
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The customer has the option to purchase a rented textbook prior to the rental return date at the end of the semester. 

The purchase price of a textbook during the rental period is the retail value less the rental price. If a rented textbook 

is not returned, the customer is charged the difference between the retail and rental price plus an additional $10 

penalty.  

 

Bookstore fiscal personnel could not demonstrate the journal entries to record the rented textbook transactions. In 

addition, Bookstore fiscal personnel could not demonstrate the journal entries to record the return of a rented book  

and could not explain the factors in determining whether to sell the rented book to NBC or restock the book to the 

sales floor.   Bookstore personnel also stated that the rented book’s cost basis is not adjusted when restocked to the 

sales floor and could not describe the rental price computation for rented used books. Accordingly, Internal Audit 

could not assess the reasonableness and appropriateness of the Bookstore’s accounting for rented textbooks. 

 

Bookstore fiscal personnel also stated that NBC is not contractually committed to repurchase a returned rented 

textbook at an agreed upon price.  Similarly, the Bookstore is not required by contract to rent a textbook at an agreed 

upon price.  Accordingly, the Bookstore determining a rental amount pursuant to a perceived ability to sell a used 

textbook to NBC is unsupportable. 

 

Internal Audit believes the Bookstore should establish textbook rental amounts that will maximize revenue and not 

a perceived resale amount.  In addition, the Bookstore should establish accounting policies addressing the following: 

 

• Journal entries upon textbook rental, the return of the rented textbook and sale of the rented textbook to a 

customer or NBC 

• The number of semesters that a textbook is rentable 

• Rental pricing and amortization of the cost basis of the textbook for each semester the textbook is rentable 

 
Interactive Digital Access Program (IDAP) 

The IDAP program commenced in Fall 2016 to provide digital educational materials at a lower cost (up to 70% less 

than a new physical textbook) to students. In addition to an electronic version of a textbook (ebook), IDAP course 

materials can include digital homework assignments and interactive features such as tutorials, search functions, and 

multimedia links to support the learning experience.   

 

University faculty notify the Bookstore’s textbook department upon determining that their course material for an 

upcoming semester will be delivered through IDAP. The Bookstore collaborates with the admissions and records 

office of the respective campus to determine the enrollment of IDAP delivered courses then coordinates the 

availability of IDAP materials with publishers.  The Bookstore then emails students informing them that IDAP 

charges will be added to their University Banner account. IDAP material is generally accessible a week prior to the 

start of the semester through semester end. If a student drops the class or opts out of receiving the IDAP material 

for the course, the student’s University Banner account will be credited. The e-mail notifying the student of the 

IDAP charges includes instructions to the student to consult with their instructor prior to opting out of IDAP as 

course materials and homework assignments would still need to be obtained and completed.  

 

Internal Audit reviewed contracts related to the IDAP program and noted that terms and conditions varied amongst 

the publishers, but typically required payments from the Bookstore System to the publisher based on a percentage 

of the retail price subsequent to the last date a student can drop a class or opt out of receiving IDAP material. 

Students purchasing IDAP course material are restricted as to the number of devices used to view materials, the 

number of pages of materials available for printing and/or pdf conversion, etc.  
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Ebooks 

Ebooks are purchased at the Bookstore, through the Bookstore website or rented directly from the vendor website 

via a link provided by the Bookstore. The purchase price of an ebook for courses offered at UH are approximately 

50% -70% less than a new textbook. The price of renting an ebook at the Bookstore is approximately 25% - 45% 

less than a rented textbook. Customers purchasing/renting ebooks obtain access to the ebook the same day as placing 

the order. The Bookstore has the capability to remove ebook access if credit card payment is declined. Similar to 

the digital content for IDAP, restrictions exist as to the number of pages and/or content permitted for printing.  The 

Bookstore is invoiced for the cost of purchased eBooks or receives a commission check for rented ebooks from the 

vendor. Ebooks are not included in Bookstore inventory. 

 

UH emblematics  

Emblematics include both H-Zone apparel and merchandise with the H-logo (e.g., polo shirts and sweatshirts, caps, 

jerseys, etc.) as well as other apparel and souvenirs (e.g., T-shirts, UH stationary, diploma frames, etc.) with the 

University logo. Bookstore personnel determine the product mix, quantities and pricing for all emblematic products 

with input from UHM Athletics with respect to H-Zone products. A portion of H-Zone product profits are 

transferred annually to UHM Athletics based on a May 2017 agreement (H-Zone agreement) whereby the Bookstore 

retains 100% of H-Zone product profits transacted at the UHM Bookstore and 5% - 15% (varies depending on total 

gross  profit amount) of H-Zone product profits transacted at the Stan Sheriff Center (SSC) and Les Murakami 

Stadium (LMS). UHM Athletics retains 100% of H-Zone product profits associated with away games (primarily 

football). With respect to online sales, the Bookstore shares H-Zone product profits with UHM Athletics as follows: 

 

• If annual online sales are less than $150,000, UHM Athletics receives 65% of profits. 

• If annual online sales are greater than $150,000, UHM Athletics receives 50% of profits. 

• Campus Services guarantees that UHM Athletics will receive an annual minimum profit of $13,726.  

 

The H-Zone agreement guarantees UHM Athletics with an annual minimum profit of $44,518 for SSC sales and 

$9,053 for LMS sales.   

 

The Bookstore paid $142,255, $128,906, and $104,802 to UHM Athletics for the years ended June 30, 2020, 2019 

and 2018 pursuant to the H-Zone agreement.  Included in the amounts paid are $13,000, $20,000 and $2,000 related 

to UHM Athletics share of online profits.  Internal Audit was informed that UHM Athletics agreed to waive payment 

of the guaranteed online profit amount of $13,726 for the fiscal years ended June 30, 2020 and 2018.  

 

Supplies 

Supplies primarily consists of school supplies (notebooks, paper, writing instruments, and art materials), toiletries 

and snacks. Art materials include poster boards, paints brushes and painting canvas. 

 

Computers 

Apple products (e.g. MacBooks, iPads, Apple Watch, etc.) represent the substantial portion of computer sales. 

Accessories and equipment such as cables, storage devices, printers and headphones are also classified as computer 

sales. 

  



University of Hawai‘i at Mānoa 

Review of the University Bookstore System 

January 2021 

 

9 

 

D. Receivables 
  
Table 4: Bookstore / KFS Comparison - Receivables 
 

As of June 30,  2020  2019  2018 

Bookstore:       

Accounts receivable  $  319,676  $ 526,673   $ 484,376  

Credit memos  343,734   523,106   508,865  

Chargebacks  938,147   600,126   603,555  

  Total per Bookstore  1,601,557   1,649,905   1,596,796  

       

KFS:       

Accounts receivable  673,268  552,398  435,713 

Credit memos and chargebacks  1,515,632  1,123,232  1,112,420 

  Total per KFS  2,188,900  1,675,630  1,548,133 

       

Variance:       

Accounts receivable  (353,592)  (25,725)  48,663 

Credit memos and chargebacks  (233,751)  -  - 

   Total variance  $(587,343)  $ (25,725)  $  48,663 

Source: Bookstore fiscal personnel and KFS 
 

Accounts receivable is comprised of amounts owed by various parties including the Department of Veterans Affairs, 

NBC (rebates) and University departments and colleges. Bookstore fiscal personnel were unaware of and could not 

explain the reason for the Bookstore to KFS variances. 

 
Table 5: Aging of Bookstore Accounts Receivable   

 

  Number of Days Outstanding 

As of June 30,  0 - 30  31 - 60  61 - 90  91 - 120  121+  TOTAL 

2020  $137,576  $16,639  $9,412  $3,590  $152,459  $319,676 

2019  289,221  38,928  58,616  13,503  126,405  526,673 

2018  278,350  39,395  2,092  9,020  155,519  484,376 
 Source: Bookstore fiscal personnel  

 

Approximately $121,000 of the $152,459 or 79% of receivable balances greater than 121 days as of June 30, 2020 

represent amounts due from NBC and the Department of Veterans Affairs. Aging reports did not include the invoice 

date associated with the receivable and Bookstore personnel could not explain why these balances remain 

uncollected and the anticipated date of collection.   

 

Both chargebacks and credit memos result from the return of merchandise (primarily textbooks) to vendors.  

Chargebacks are created subsequent to the Bookstore receiving an e-mail from the vendor authorizing the return. 

Upon the receipt of a credit memo, the chargeback is recategorized as a credit memo receivable.   Credit memos are 

applied against future vendor invoices to reduce payment to the vendor. Chargebacks cannot be applied against 

future vendor invoices until a credit memo is received. Both are classified as accounts receivable by the Bookstore. 
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Table 6: Aged Credit Memos and Chargebacks   
 

 

  Aging (days) 

As of June 30,  0 - 30  31 - 60  61 - 90  91 - 120  121+  TOTAL 

2020             

Credit memos  $  2,632     $5,189  $    27,825  $  25,024  $283,064  $   343,734 

Chargebacks   136,704  112,382  255,259  130,697  303,105  938,147 

Total   $139,336  $117,571  $283,084  $155,721  $586,169  $1,281,881 

             

2019             

Credit memos  $  82,857  $98,834  $104,213  $91,515  $145,687  $   523,106 

Chargebacks  236,359  209,527  82,060  29,299  42,881  600,126 

Total   $319,216  $308,361  $186,273  $120,814  $188,568  $1,123,232 

             

2018             

Credit memos  $  45,934  $132,506  $149,993  $ 98,324  $82,108  $508,865 

Chargebacks  243,984  189,462  90,297  58,820  20,992  603,555 

Total   $289,918  $321,968  $240,290  $157,144  $103,100  $1,112,420 

             
 Source: Bookstore fiscal personnel 

 

During Internal Audit’s 2012 follow up audit, credit memos approximated $143,000 while chargebacks 

approximated $1.3 million. The total credit memo and chargeback amounts reflected in Table 6 reflects balances 

that approximate the 2012 balances. Fiscal year 2020 credit memos greater than 121 days of $283,064 include 

$76,694 from MBS which was replaced by NBC as the Bookstore’s textbook vendor effective July 1, 2019. 

Chargebacks for 2020 consist of balances due from Pearson ($207,141), NBC ($168,110) and MBS ($116,454). 

Credit memos and chargebacks from MBS greater than 121 days were $145,014. The increased credit memo balance 

and recurring significant chargeback balances indicates Bookstore personnel are not effectively applying credit 

memo balances against vendor invoices and are not effectively following up to obtain credit memos for chargebacks.  

Given that MBS was replaced as the Bookstore’s textbook vendor as of July 1, 2019, the collectability of the 

$193,000 of MBS credit memos and chargebacks is unlikely. 

 

E. Inventory 
 
Table 7: Bookstore / KFS Comparison - Inventory 
 

As of June 30,  2020  2019  2018 

Bookstore  $                 -  $  4,414,987   $ 5,148,513  

KFS  5,416,681   4,327,820   5,124,462  

  Variance  $(5,416,681)   $       87,167   $      24,051  

Source: Bookstore fiscal personnel and KFS 

 

As of the date of this report, Bookstore fiscal personnel did not provide PrismRBS reports supporting the inventory 

balance as of June 30, 2020, or explanations for the variances between the Bookstore and KFS inventory balances. 

 

The purchase of inventory is initiated with the preparation of a purchase order prepared by a Bookstore department 

buyer or manager. Upon receipt of inventory, the receiving department compares the quantities received with the 

packing slip and purchase order and enters the quantities received into the Bookstore POS. Subsequent to receipt 

of the vendor invoice, Bookstore fiscal personnel agree the invoice to the packing slip and purchase order prior to 

processing the invoice for payment.  Physical inventory counts are conducted at each of the campus stores annually 
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as of June 30th. Internal Audit was informed that adjustments to the Bookstore inventory balance to reflect the 

physical inventory count are performed by the department manager/buyer and approved by the Fiscal Administrator.  

However, the Fiscal Administrator could not provide Internal Audit with these adjustments for each of the three 

years ended June 30, 2020. 

 

The inability of Bookstore personnel providing PrismRBS reports supporting the inventory balance as of June 30, 

2020 suggests a lack in understanding the functionality of PrismRBS.  The inability to provide documentation 

supporting the inventory adjustments resulting from the June 30th physical inventory counts as well explaining the 

inventory balance variances between the Bookstore and KFS suggests accounting process and control deficiencies.  

 

Gross margin  

Campus Bookstore managers are required to analyze an online report generated from Prism/MBS by inventory class 

(e.g., new books, used books, etc.) on a monthly basis.  Internal Audit noted the PrismRBS report included sales, 

cost of sales and gross margin financial information. The MBS report included this financial information in addition 

to ending inventory and inventory purchases. This analysis comparing account balances on a month-to-month and 

year-to-year basis must be submitted to the Fiscal Administrator and Director within five days of month end. The 

Fiscal Administrator and Director identifies financial information (e.g., ratios, account balances, etc.)  requiring 

further explanation by campus Bookstore managers. Responses are reviewed by the Fiscal Administrator and 

Director and if satisfactory, marked as acknowledged within the PrismRBS/MBS online report. Internal Audit was 

provided access to the PrismRBS/MBS system and screenshots demonstrating the review process of the online 

reports.  Internal Audit also reviewed a sample of UHM monthly online reports for the three years ended June 30, 

2020 noting a lack of parameters (variances greater than a predetermined percentage and dollar amount) in 

determining significant variances requiring further explanation. Accordingly, Internal Audit noted instances in 

which sales variances greater than $10,000 and 10% and gross margin variances greater than 5% by inventory class 

from the prior year were not investigated and documented.  

 

Internal Audit was informed that the Bookstore has established gross margin targets for the following general 

inventory classes: 

• Textbooks- 24% 

• General books- 34% 

• Supplies- 40% 

• Clothing and gifts- 52% 

• Computers- 9% 

• Print shop- 60% 

 

However, the PrismRBS/MBS online inventory reports contain approximately 100 inventory classes. In addition, 

these gross margin targets are not used in the monthly inventory analysis discussed previously.   

 

Internal Audit believes the Bookstore should establish gross margin targets by PrismRBS inventory class. These 

gross margin targets should be included in the monthly online inventory report analysis and bookstore managers 

should be required to compare the gross margin targets to actual results to determine if expected profitability is 

realized. Variances from expectations will require further investigation to assess if modifications are warranted (i.e., 

sales price, renegotiate acquisition cost, etc.). Inventory purchases and ending inventory balances by inventory class 

should also be included in the online inventory report to analyze how quickly each class of inventory (ratio of cost 

of sales divided by average inventory) is sold for a certain time period. This ratio allows the Bookstore to analyze 

product mix and re-order levels as well as monitor inventory with modest sales for possible obsolescence.  
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F. Conference and Event Services 
As noted previously, CES provides support services for conferences, training sessions, workshops, symposiums, 

seminars, and meetings. The CES program incurred losses of $127,000, $130,000 and $205,000 for the years ended 

June 30, 2020, 2019 and 2018, respectively. In August 2020, the University President approved the development 

and implementation of a plan to discontinue the CES program as revenues are insufficient to cover operating costs.  

The CES is expected to be discontinued in June 2021.   

 

IV. Current Trends 
 

Internal Audit researched trends within the higher education bookstore/publishing industry noting a substantial 

investment by publishers in digital educational resources in the last five years. The National Association of College 

Stores (NACS) estimates that in the 2019-2020 academic year, one in five paid educational materials (e.g. 

textbooks, workbooks, etc.) was in digital form compared to one in seven in the prior academic year. This trend is 

consistent with the Bookstore’s increase in IDAP and ebook sales and decrease in physical textbook sales both in 

dollars and as a percentage of total sales noted in section III. B. Financial Results. In July 2019, Pearson (largest 

textbook publisher nationally and internationally) began decreasing publication of printed textbooks to focus on 

delivering digital educational resources which represent over 50% of Pearson’s revenue. Pearson anticipates 

physical textbooks to become a progressively smaller part of the learning experience.  

 

Internal Audit also noted an increase in higher education institutions partnering with external service providers 

(Barnes and Noble College, Follett, etc.) to manage on-campus bookstores. Nationwide Barnes and Noble College 

and Follett collectively manage approximately 2,000 higher education on-campus bookstores.  Locally, Internal 

Audit noted that Barnes and Noble College manages the bookstore operations for Hawaii Pacific University and 

Chaminade.   Barnes and Noble College also manages the bookstore operations for 13 private secondary schools 

including Punahou, Iolani, Hawaii Preparatory Academy, Mid-Pacific Institute. 

 

Stated benefits of engaging an external service provider includes industry expertise and specialization, policy/ 

process and organizational resources, technology support systems, website upgrades and the ability to remain 

current with changes in the college merchandise market. These benefits may minimize financial and operational 

risks associated with managing the day-to-day activities of the Bookstore resulting in a potential positive financial 

contribution to the University. However, the continued employment of Bookstore full time staff must be considered 

when investigating the engagement of an external service provider.  

 

V. Overall Conclusions and Recommendations 
 

PrismRBS / Accounting processes 

 

Conclusions 

Accounting processing and reporting issues associated with the PrismRBS financial management system installed 

as of July 1, 2019 persists through 2021.  These issues include the inability of Bookstore personnel to perform the 

following: 

• Determine, review and analyze inventory and the transactions associated with inventory 

• Prepare accurate and complete financial reports 

• Identify and explain significant and/or unusual month-to-month and year-to-year account balance 

fluctuations  
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• Demonstrate the journal entries to record rented textbook transactions (rental, cost basis adjustment, 

restocking to the sales floor, etc.)  in Prism/RBS and explain the factors in determining the rental price 

computation for rented used books  

 

Internal Audit also noted that financial information generated from PrismRBS as well as  MBS (in 2019 and 2018) 

did not agree to and were not reconciled to KFS account balances for sales, cost of sales, gross margin, accounts 

receivable and ending inventory. The Bookstore lacks an accounting process to periodically compare and reconcile 

the Bookstore POS system accounts to KFS.  Accordingly, Bookstore personnel were unaware of and could not 

explain the reason for these differences.  Since KFS is the primary source supporting the University’s financial 

statements, unreconciled and unexplained differences may result in inaccurate University financial statements. 

 

These issues prevent the Bookstore from generating financial and operational information that management can 

rely upon to measure and manage the Bookstore’s operations including inventory pricing, acquisition costs, 

product mix, re-ordering levels and obsolescence. Internal Audit believes these issues are attributable to Bookstore 

personnel lacking a thorough understanding of the accounting functions of PrismRBS in addition to accounting 

process deficiencies.  

 

With respect to inventory, Internal Audit noted improvements are warranted in the analysis of inventory gross 

margins (and its sales and cost of sales components) against historical results and targets.  Current gross margin 

targets must also be expanded to match with the inventory classes reflected in the Prism/RBS system. 

 

Recommendations 

Internal Audit recommends that the Bookstore engage PrismRBS to provide consultation services to Bookstore 

management and fiscal personnel to address the lack of financial information as well as enhance their 

understanding of the functionalities and capabilities of PrismRBS. With respect to rented textbooks, Internal Audit 

recommends the Bookstore establish textbook rental prices to maximize revenue and not a perceived resale amount 

to NBC. In addition, accounting policies should be established to address the following: 

 

• Journal entries upon textbook rental, the return of the rented textbook and sale of the rented textbook to a 

customer or NBC 

• The number of semesters that a textbook is rentable 

• Rental pricing and amortization of the cost basis of the textbook for each semester the textbook is rentable 
 

Since KFS represents the University’s record keeping system for financial transactions in addition to supporting 

the University’s financial statements, Internal Audit recommends the Bookstore compare PrismRBS and KFS 

account balances within 30 days of month-end to assess the completeness and accuracy of the recorded financial 

information. The comparison should be documented and reviewed monthly by Bookstore management 

 

Proper inventory management is critical in maximizing sales and profits.  Accordingly, Internal Audit recommends 

that Bookstore fiscal personnel prepare a monthly written report documenting the reasons for unusual and/or 

significant fluctuations on a month-to-month and year-to-year basis for the following: 

 

• Sales and costs of sales 

• Inventory purchases and ending inventory 

• Gross margin percentage by inventory class 

 

This written report must also be reviewed monthly by Bookstore management.  
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Receivables 

 

The Bookstore’s receivable balance as of June 30, 2020, 2019 and 2018 consists of the following: 

 
As of June 30,  2020  2019  2018 

Accounts receivable  $   319,676  $   526,673   $   484,376  

Credit memos  343,734   523,106   508,865  

Chargebacks  938,147   600,126   603,555  

Total  $1,601,557   $1,649,905   $1,596,796 

 

Of the total June 30, 2020 receivable balance of $1.6 million, approximately $750,000 is in excess of 121 days 

outstanding.   In addition, approximately $193,000 is due from MBS, the Bookstore’s previous textbook vendor. 

Historical Internal Audit reports also identified Bookstore challenges in managing and monitoring their receivable 

balances. Internal Audit also requested but was not provided with receivable balances as of December 31, 2020. 

 

Conclusion 

The significant and aged receivable balances indicate that Bookstore personnel are not adequately managing and 

monitoring their receivable balances. Accordingly, the Bookstore is expending University funds to purchase 

inventory rather than applying outstanding credit memos and chargebacks in acquiring inventory. 

 
Recommendations 

Internal Audit recommends that Bookstore management prepare a written plan to improve the collection of 

receivables.  Components of this plan may include requesting vendors to process a check payable to the University 

ax well as policies ensuring that fiscal personnel constantly and consistently follow up with vendors to receive 

credit memos associated with chargebacks and apply outstanding credit memos to future purchases.   

 
Outsourcing of operations 

 

Conclusion 

The Bookstore has recognized operating losses for the past several years. As noted in this section, the Bookstore 

continues to encounter challenges with PrismRBS financial management system in addition to other financial and 

operational challenges.  

 

Recommendation 

University senior management with direct oversight of the Bookstore’s operations should consider contracting its 

operations to a vendor specializing in higher education bookstores such as Barnes and Noble College Booksellers 

or the Follett Higher Education Group.  Advantages provided by a vendor may include: 

 

• Management and oversight by a vendor that specializes only in college and university bookstores 

• Technology and support systems (inventory, point-of-sale, and online services) to manage bookstore 

operations and finances 

• Provide a positive financial contribution 

• Policies, experience, and tools to increase customer satisfaction 

• Understands current trends in the collegiate bookselling marketplace especially with respect to expected 

changes in the text- and trade-book markets 

• Provides professional systems, processes, and organizational resources to manage all aspects of the 

Bookstore’s operations 

• Upgrade and sustain the Bookstore’s web site  
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Internal Audit understands that University senior management with direct oversight of the Bookstore’s operations 

are investigating contracting the Bookstore’s operations to a vendor.  We recommend the continuation of this 

investigation with consideration given as to the continued employment of current Bookstore staff.  
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SUBJECT: Response to January 2021 Review of University Bookstore System

Management for the University of Hawaii Bookstore (“Bookstore”), Mänoa Campus Services
Department (“Campus Services”), and the Office of the Vice President for Administration
(‘OVPA”) (collectively “Management”) appreciates the opportunity to respond to the January
2021 Review of the Bookstore System (the “Review”). The Review was timely as Campus
Services1, which includes the Bookstore, was officially transferred to the OVPA on March 23,
2020.

The Review identified internal and external challenges of the Bookstore, which have already
guided more in-depth analysis and evaluation by the OVPA of various operational aspects of the
Bookstore and Campus Services. Such analyses include the specific areas where fiscal and
operational staff were unable to reconcile certain variances or explain credit memos and
chargebacks in the Review. Progress on this front has already been made and a more detailed
management update is provided hereto in Attachment 1.

The following, however, is Management’s response to Section V. Overall Conclusions and
Recommendations of the Review.

There are six operating units that make up the ?vlãnoa Campus Services Department: (I) Commuter and Fleet
Services, (2) Bookstore, (3) University Housing, (4) Food Services, (5) Mail Services, and (6) Public Safety
(Campus Security).
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Prism Retail Business Solutions (“PrismRBS”)/Accounting Processes

Excerpt from the Internal Audit Report:

The Review offers recommendations regarding financial reports and reconciliation as summarized
be low:

1. Bookstore engage PrismRBS to provide consultation services to Bookstore management
and fiscal personnel to address the lack of financial information as well as enhance their
understanding of the PrismRBS;

2. Bookstore compare PrismRBS and KFS account balances each month to assess the
completeness and accuracy of the financial records; and

3. Bookstore fiscal personnel prepare a monthly written report documenting significant
fluctuations on a month-to-month and year-to-year basis in the areas of sales, inventory,
and gross margin percentage by inventory class.

The Review also offers the following recommendations regarding the textbook rental program:

1. Bookstore establish textbook rental prices to maximize revenue and not a perceived resale
amount. *

2. Bookstore establish accounting policies to address the following:
• Journal entries upon the textbook rental, return of the rented textbook, and sale of

the rented textbook to a customer or NBC;
• The number of semesters that a textbook is rentable; and
• Rental pricing and amortization of the cost basis of the textbook for each semester

the textbook is rentable.

Comments/Corrective Action

The Bookstore concurs that the incomplete implementation of its new point of sale (‘POS”)
system, PrismRBS, has left a considerable gap affecting its financial reporting and monitoring
capabilities. While the system has been tested and verified to ensure the integrity in capturing and
processing daily transactions, the final implementation of the financial reporting capabilities and
financial management tools remains incomplete. Resources have already been realigned to
prioritize and finalize this phase of the PrismRBS implementation. Upon completion, we anticipate
that the Bookstore will have the tools to efficiently implement regular reconciliations and
monitoring tools.

Relative to the Internal Auditor’s recommendations on the textbook rental program, policies and
procedures will be enhanced to provide better clarity on the structure of the program. The current
policies and procedures of the textbook rental program are not accurate and may have contributed
to a miscommunication between the Bookstore staff and Internal Auditor. As detailed in the
management update in Attachment I, the administration of Nebraska Book Company’s (‘NBC”)
rental program does not subject the Bookstore to any additional business risk.
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Responsible Persons: Director of Campus Services and Administrative Services Manager
*Dit.ector of Campus Services and Bookstore Director

Receivables

Excerpt from the Internal Audit Report:

The Internal Auditor recommends that Bookstore management prepare a written plan to improve
the collection of receivables.

Comments/Corrective Actions

The Bookstore concurs with the Internal Auditor in the need to implement a plan to ensure the
collectability of receivables. It should be noted, however, that on June 30, 2020, there was a lapse
in the normal monitoring controls in place over Bookstore receivables due to the incomplete
implementation of its new POS system, PrismRBS. Ordinarily, Bookstore generates monthly
receivable aging reports for regular follow-up however, these reports were not available after the
POS system transition.

Since then, Bookstore fiscal staff have been validating data conversion in Prism RBS as part of
testing and finalizing monthly aging reports. To that end, approximately $180,000 of chargebacks
and credit memos aged 121+ days have been identified to be in error due to data migration issues
between the old and new systems.

Relative to the $1,281,881 of outstanding credit memos and chargebacks identified on June 30,
2020, only $351,679 remains outstanding to date. Furthermore, the entire $351,679 outstanding
balance are credit memos that will be applied to future purchases.

Responsible Person: Director of Campus Services and Bookstore Director

Outsourcing of Operations

Excerpt from the Internal Audit Report:

The Internal Auditor recommends that the Bookstore consider contracting its operations to a
vendor specializing in higher education bookstores.

Comments:

The outsourcing of campus bookstores is an evolving trend that the UH Bookstore team has been
closely monitoring to determine whether it could actually enhance overall service to its customers
or improve the efficiencies of its operations. Recent financial surveys conducted by the National
Association of College Stores. a trade association that covers 4,000 campuses across the United
States and Canada, indicate that contracted bookstore operations. referred to as leased bookstores
or leased operations in the industry, have not resulted in any significant change in the financial
trajectory of campus bookstore operations. In fact, recent renewal of the leases amongst peer
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bookstores has seen more restrictive contract terms from the contractor including minimum profit
guarantees, significant reductions in risk transfer, and the unilateral ability to migrate to a textbook
solution that captures 100% of campus course material sales.

The decision to outsource bookstore operations on any campus requires a comprehensive
evaluation of not only the financial viability of a campus bookstore, but more importantly the
appetite of faculty to participate in a more centralized and structured course material environment.
The Bookstore will continue to monitor and evaluate these opportunities to maximize business
viability without compromising the service to students.

Responsible Person: Director of Campus Services and Bookstore Director

CONCLUSION

The OVPA has found this Review to be very informative and beneficial in its transition to
assuming responsibility for Campus Services since 2020. The Review has highlighted several areas
of improvement that would not otherwise have been as apparent under normal operational review.
Management is committed to the highest standards of data and financial integrity and is fully
prepared to properly resource and manage the Bookstore operations and financial system.



Attachment 1

MANAGEMENT UPDATE AS OF MAY 24, 2021

The Campus Services and Bookstore staff, with the assistance of additional resources from the
OVPA, have made meaningful progress towards understanding the unreconciled variances and
other unexplained differences identified in the January 2021 Review of University Bookstore
System. This includes the:

1. Reconciliations of major operating accounts in the review:
a. Table 2: Bookstore/KFS Comparison — Sales and Cost of Sales:
b. Table 4: Bookstore/KFS Comparison — Receivables: and
c. Table 7: Bookstore/KFS Comparison — Inventory.

2. Other unexplained differences due to the failure to understand and communicate effectively
regarding the:

a. Aging of credit memos and chargebacks; and
b. Textbook rental program.

Reconciliations of Major Operating Accounts

As a marketing tool. the major textbook vendors offer college bookstores use of their proprietary
point of sale (“POS”) system if selected as their prime vendor. In 201 8, a decision was made to
change ‘prime” textbook vendors from Missouri Book Services (“MBS”) to Nebraska Book
Company (“NBC”) to take advantage of the superior number of titles available through its textbook
rental program. This resulted in the conversion to a new POS system called Prism Retail Business
Solutions (“PrisrnRBS”), after using the MRS system since 2008. The Bookstore “went live” with
PrismRBS on July 1,2019.

At the time of the Review, and still today, PrismRBS does not effectively allow for the efficient
consolidation of data for monitoring purposes. Information relative to sales, cost of sales, accounts
receivable, and inventory are stored separately in the system and must be aggregated externally
across the Bookstores’ 10 retail locations and H-Zone. The Bookstore also has two programs that
are not tracked in PrismRBS (Conference & Event Services and Satellite Copier), but are reflected
in the KFS system.

In the university’s accounting system, Kuali Financial System (“KFS”), the Bookstore’s
accounting records are spread over 1 85 separate individual accounts.

The external accumulation of data and communication around the disparate systems and
parameters proved to be a significant factor in the failed reconciliations. It has also been confirmed
that fiscal staff did not have a complete understanding of the relationships between data captured
in the POS and what was posted in KFS. While these balances are still being reconciled, so far it
has been noted that a significant portion of the reconciling items relate to differences in the
inclusion and exclusion of certain data between the POS and KFS accounts.
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Table 2: Bookstore/KFS comparison — Sales (portion only)

For the year ended June 30,
2020 2019 2018

(in 000’s)
Sales

Bookstore 15,087 17,663 20,280
KFS 14,931 17,510 20,188

Variance 156 153 92
Reconciling Items
Accumulation differences:

Exclusion of H-Zone in data provided by the 285 242 257
Bookstore
Other exclusions (2) (20) (2)

Other differences:
Unadjusted errors (495) (262) (257)

Remaining variance (56) 113 90

Table 2: Bookstore/KFS comparison — Cost of Sales (portion only)

For the year ended June 30,
2020 2019 2018

(in 000’s)
Cost of Sales

Bookstore 10,078 12,973 15,058
KFS 10,885 13,157 15,029

Variance (807) (184) 29
Reconciling Items
Accumulation differences:

Exclusion of H-Zone in data provided by the 456 142 (38)
Bookstore

Other differences:
Unadjusted errors (11) (262) (257)

Remaining variance (362) (304) (266)

Internally. Bookstore operations are segregated from H-Zone operations, which explains why H-
Zone is excluded from the Bookstore information that was provided to the auditor. Two of the
major reasons for the segregation are provided below:

I. As a retail operation, H-Zone’s mission varies slightly from the retail operation of the
campus bookstores and historically H-Zone has not consistently been under Bookstore
control as noted in the review by the auditor.

2. H-Zone operations and campus bookstore operations are consolidated under different funds
for the purpose of the independent financial audit. H-Zone is categorized under HRS
§304A-2251, while campus bookstore operations are under HRS §304A-2 167.5.
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The unadjusted error” category is currently made up of two main categories:

I. Reclassification of certain commissions that are properly included in Sales in Bookstore
figures but are recorded against Cost ofSales in KFS.

2. Passed adjustments by UH Comptroller based on materiality and timeliness of submission.

Fiscal staff are continuing to work on these reconciliations which may identify other categories
and/or errors.

Table 4: Bookstore/KFS Comparison — Accounts Receivable (portion only)

AsofJune30, 2020 2019 2018
Bookstore 319,676 526,673 484,376
KFS 673,268 552,398 435,713

Variance (353,592) (25,725) 48,663
Reconciling Items
Accumulation differences:

Exclusion of Banner A/R from Bookstore 350,983 263,387 157.093
balance
Exclusion of Other A/R from Bookstore 3,452 2,934 1,177
balance
Double counted A/R balances

___________

(237,452) (206,026)
Remaining variance 843 (3.144) 907

The Bookstore accounts receivable balance is limited to balances tracked in the POS and includes
only financial aid transactions payable directly to the bookstore from third parties. The other
balances outside of the POS that serve as reconciling items above include Banner transactions and
Other” balances which are tracked in KFS and primarily comprised of bad checks.

In accumulating the Bookstore balance above, several balances were double-counted. In
conversation with the auditor, this was due to a formatting error that occurred when the report was
exported from the POS and resulted in an alignment error of a column header.
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Table 7: Bookstore/KFS Comparison — Inventory

As of June 30, 2020 2019 2018
Bookstore - 4,414,987 5,148,513
KFS 5,416,681 4,327,820 5,124,462
Variance (5,416,681) 87,167 24,051

Reconciling Items
Accumulation differences:

POS Inventory report balance 5,416,681
Exclusion of H-Zone from KFS accounts by (21,334)
the auditor

______________ ____________ _____________

Remaining variance - 87,1 67 2,717

In 2020, due to the PUS limitations, the Bookstore was unable to provide a consolidated inventory
report as of June 30, 2020, directly from the PUS, as requested by the auditor. This resulted in a
blank” amount for 2020 and the resulting variance of $5,416,681. It should be noted, however,
that all information entered into KFS that produced $5.416,681 is done manually by fiscal
personnel who rely on data initiated from the PUS. Bookstore staff have since worked with the
PUS vendor to generate and make such a consolidated report available.

In 2019, the variance is largely due to the PUS transition that occurred at year-end. The Bookstore
balance presented is from the old PUS system and excludes the results of the physical inventory
process which was posted in the nei’ PUS system as the beginning balance.

Corrective Actions

Efforts to reconcile the PUS system data to KFS will otherwise continue until fiscal staff have
fully reconciled the differences and developed a complete understanding of the reconciling items
and capabilities of the system.

In line with the auditor’s recommendations, Bookstore staff have prioritized completing the PUS
system implementation of PrisrnRBS and has been working closely with the vendor to generate
reports essential to effectively manage its operations and enable monthly reconciliations with KFS.
Work is also underway to consolidate the Bookstore’s accounts in KFS — of its 185 total accounts,
less than 40 of the accounts are active.

Unexplained Differences

In its review of the Bookstore operations, several disconnects were identified by the auditor on
how certain operations are reflected financially. This limited understanding resulted in the failure
to effectively communicate certain relationships primarily in the areas of the rental textbook
program and the aging of chargebacks/credit memos.

Rental Textbook Program

On page 7 of the review, the auditor identifies the need to establish accounting policies to mitigate
risks and maximize revenues from the textbook rental program in order to establish a suitable
rental price. This implies that the Bookstore is exposed to a financial risk because the Bookstore
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will be unable to recover the acquisition price of the book due to a lack of set program policies
that would ensure a book would be rented enough times to generate a profit. This concern is based
on misinformation or miscommunication probably from the Bookstore staff that led the Internal
Auditor to believe that the rental program is entirely tinder the Bookstore’s control.

The textbook rental program is only with one vendor — NBC. Under this program, NBC agrees to
pay the Bookstore a set rebate price for every book rented. It is the Bookstore’s policy to set a
rental rate that, when combined with the rebate price, exceeds the Bookstore’s cost for the book.
This ensures a profit to the Bookstore from the first rental. If the book is not rented or sold, then
the book is returned to NBC for a full refund. Under this program, the Bookstore is not exposed to
any additional risk of failing to rent or sell a book.

The NBC rental program is not well documented. The Bookstore will clarify and enhance its
documentation of the NBC rental program as a policy.

Aging of Chargebacks and Credit Memos

The auditor identifies a potential credit risk associated with the aging of credit memos and
chargebacks associated with Table 6 of its report on page 10, citing that the Bookstore has not
been effectively applying credit memo balances or following tip on outstanding chargebacks.

While it is not ideal to carry such a large balance, the majority of the balance is with major textbook
wholesalers and publishers. This is a standard practice in the college bookstore industry, and
reflects the textbook purchasing and return cycles. Based on the timing of this cycle, credit
receivable for textbook returns coincidentally peaks on June 30th

In January (for the Fall semester) and May (for the Spring semester) of each year, the Bookstore
holds textbook-buyback events. Textbooks that are not identified for use in the following semester
are re-sold to textbook wholesalers.

These credits are used to offset textbook purchases which primarily occur during May through
July (paid June to August) for the Fall semester and October through November for the Spring
semester (paid November to December).
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As a result, on June 30th, the Bookstore will have accumulated credits for two semesters’ worth of
returns while only a small portion of Fall semester textbooks have been ordered. Chargeback and
credit memo balances generally peak at June 30th and are at their lowest point on December 31St

after being applied to purchases.

It is noted that of the total $1,281,881 dollars of outstanding credit memos and chargebacks
identified on June 30, 2020. only $351.679 remains outstanding as of May 19, 2021. All
chargebacks have been resolved and the entire balance consists of credit memos that can be applied
against future purchases.

Specific to the credit risk associated with textbook wholesaler MBS, only $52,692 of the $193,000
balance remains outstanding on June 30, 2020. Bookstore has confirmed with MBS that these
credit memos are valid and available for future purchases.

Corrective Actions

In line with the auditor’s recommendations, policies and procedures for the textbook rental
program will be updated to clarify the nature of the program and educate all staff involved in
administering this program.

Relative to the aging of chargebacks and credit memos, staff is working with PrismRBS to generate
a report that can be provided to buyers and fiscal staff processing vendor payments to ensure timely
follow-up and application of available credits. This control was in place prior to the
implementation of PrismRBS, however, it was temporarily placed on hold when reports were not
available.
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 April 9, 2021 
 

 

To the University of Hawai‘i Board of Regents  

  and 

University of Hawai‘i Vice President of Budget and Finance / Chief Financial Officer 
 

The University of Hawaii (University) Office of Strategic Development and Partnership (OSDP) was 

established in 2019 to coordinate the strategic development and administration of University real property 

transactions. As a newly established University department, OSDP is in the process of revising University 

policies in addition to developing internal processes and procedures associated with the development and 

administration of real property transactions.  Real property transactions administered by OSDP include 

contracts and agreements such as leases, easements, permits, licenses, right of way agreements and facility 

use agreements.  The accompanying report refers to these real property contracts and agreements 

collectively as Real Property (RP) Leases. In connection with the administration of RP Leases, OSDP 

compiled an inventory of RP Leases using the OnBase Platform (OnBase), an electronic records 

management repository. As of the date of this report, the OnBase Lease Listing contains in excess of 900 

RP Lease documents including exercised RP Lease renewal options. 

 

In June 2017, the Governmental Accounting Standards Board (GASB) issued Statement No. 87 (GASB 

87), Leases. GASB 87 defines a lease as a contract that conveys control of the right to use another entity’s 

asset for a period of time.  The contract’s terms and conditions dictate its applicability and accounting 

treatment pursuant to GASB 87.  The University must implement GASB 87 for the fiscal year ended June 

30, 2022 with retroactive application in fiscal year 2021 for presentation in the University’s Financial 

Statements. While the implementation of GASB 87 is the responsibility of University’s General Accounting 

Office (GAO), OSDP’s OnBase Lease Listing can be utilized by GAO  as a source document supporting 

GAO’s implementation and compliance with GASB 87. 

 

Internal Audit’s review of the OnBase Lease Listing identified several recommendations and 

enhancements. Recommendations include comparing OnBase Lease Listing rental revenues to rental 

revenues recorded to the University’s general ledger to increase the accuracy and completeness of the 

OnBase Lease Listing. Enhancements include format and content modifications to the OnBase Lease 

Listing to benefit GAO’s implementation and compliance with the provisions of GASB 87.  To minimize 

OSDP’s time requirements of reviewing the terms and conditions of new RP Leases for input into the 

OnBase Lease Listing, Internal Audit recommends the development of a Lease Abstract to be completed 

by the University campus/school/department associated with a new RP Lease. Internal Audit also provided 

recommendations for OSDP’s consideration in connection with revisions to University policies and 

development of internal processes and procedures.  Certain recommendations are the result of Internal Audit 

researching leading practices at other higher education institutions. Internal Audit’s observations and 

recommendations are more fully described in the accompanying report.  

 

         Sincerely, 

 

 

 

         Glenn Shizumura 

         Director 
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I. Background / Objectives 
 

The University of Hawai‘i (University) is a party to various contracts and agreements that convey control of the 

right to use real property (e.g., land, building units, office space, etc.) either to external parties or the University. 

These contracts and agreements consist of leases, easements, permits, licenses, right of way agreements, facility 

use agreements, etc.  For purposes of this report, these contracts and agreements for real property are collectively 

referred to as Real Property (RP) Leases.  Examples of RP Leases conveying control of University-owned real 

property to external parties include the University Laboratory School, vendors at the University of Hawai‘i at Manoa 

Campus Center (Starbucks, Subway, University Credit Union, etc.) Leahi Hospital and Aloun Farms. The 

University, as a lessee, also enters into RP Leases to utilize office space in downtown Honolulu and at several State 

of Hawaii medical facilities.    

 

In June 2019, the University established the Office of Strategic Development and Partnership (OSDP) to coordinate 

the strategic development and administration of University real property transactions with certain exclusions 

including University Housing (formerly known as Faculty Housing) and University of Hawai‘i at Mānoa and 

University of Hawai‘i at Hilo Student Housing. Prior to the formation of the OSDP, RP Leases were administered 

by either a campus, school or department specific program (University Unit) of the University that either conveyed 

or acquired the control of real property.  The Office of General Counsel (OGC) and the Office of Procurement and 

Real Property Management (OPRPM) provided guidance and assistance in the preparation of RP documents. The 

July 1, 2020 OSDP functional statement and organization chart states that OSDP is responsible to plan, develop 

and execute strategic land and business development opportunities.  OSDP reports directly to the Office of the Vice 

President for Budget and Finance/Chief Financial Officer . OSDP consists of two full time employees (Director and 

Development Program Manager) and a casual hire. The Director position was vacant from February 2020 until the 

recent hiring of the current Director in March 2021. 

 

As discussed in this report, the Government Accounting Standards Board (GASB) issued Statement No. 87 (GASB 

87), Leases in June 2017. GASB 87 requires the University to analyze all RP Leases in addition to all other contracts 

and agreements (Leases) that convey control of the right to use another entity’s nonfinancial (land, building, 

equipment, etc.) asset. The University’s General Accounting Office (GAO) has the responsibility to implement 

GASB 87.   The Office of Internal Audit’s (Internal Audit) May 2020 audit of the GASB 87 implementation status 

(GASB 87 Audit) concluded that the compilation of a comprehensive listing of all University Leases (includes RP 

Leases) is an important first step in implementing GASB 87. Accordingly, OSDP’s inventory of RP Leases using 

the OnBase Platform (OnBase), a records management and content repository, can be used by FMO in connection 

with the implementation of GASB 87.  

 

The objective of this audit is to review OSDP’s current processes and procedures with respect to the coordination 

and administration of University real property, determine if the RP Lease information included in the OSDP’s 

OnBase system is sufficient for GASB 87 purposes, and research higher education real property leading practices 

for University consideration. 
 

II. Work Performed 
 

Internal Audit was provided with a written narrative describing OSDP’s processes and procedures, a draft document 

with proposed revisions to Administrative Procedures (AP) A8.300 and A8.305 and with excel file download from 

OnBase. Since the OnBase excel file (OnBase Lease Listing) can be used to support the implementation and 

continued compliance with GASB 87, Internal Audit performed the following audit procedures to the OnBase Lease 

Listing: 

 

1. Obtained an understanding of the OSDP’s process compiling and inputting RP Lease information into OnBase  
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2. Compared RP Leases from the OnBase Lease Listing to the list of leases prepared by GAO in connection with 

the GASB 87 Audit 

3. Calculated and compared rental income from information included on the OnBase Lease Listing to rental 

income recorded in the University’s general ledger (Kuali Financial System or KFS) 

4. Assessed the sufficiency of the information in OnBase excel file for GASB No. 87 purposes 

5. Evaluated the accuracy of the OnBase Lease Listing by comparing terms and conditions documented in a 

sample of RP Leases to information documented in the OnBase Lease Listing 

6. Validated that property leases for space in University structures financed with nontaxable revenue bonds have 

been included in historical BLX private use analysis reporting  

 

Internal Audit also reviewed and evaluated the written narrative describing OSDP’s processes and procedures and 

draft documents with proposed revisions to AP 8.300 and AP 8.305 in addition to researching higher education real 

property leading practices. Internal Audit compared the leading practices to OSDP’s current processes and 

procedures and proposed revisions to AP 8.300 and AP 8.305 identifying differences for the University’s 

consideration.    

 

III. University Real Property Leases 
 

A. OSDP OnBase Lease Listing 
 

Internal Audit was informed that the OSDP OnBase Lease Listing is a compilation of RP Leases stored in OnBase 

and exported to an excel file. The purpose of OnBase is to create an electronic database for all RP Leases and related 

RP records.  Original executed RP Lease documents are also maintained at OSDP’s offices. Internal Audit was 

informed that the information in the exported excel file can be arranged and stratified by any RP Lease 

category/description including but not limited to commencement and ending dates, University owned or non-

University owned real property, University Office/School/Department associated with the RP Lease, and rent 

amount. 

 

1) Process to populate OnBase 

OSDP received and reviewed historical hardcopy RP Lease files and records primarily from the OPRPM (now 

renamed as the Office of Procurement Management).  Temporary workforce/resources from OGC, Information 

Technology Services (ITS), and Office of the Vice President for Budget and Finance/Chief Financial Officer 

were committed to help OSDP initiate this effort. This team inputted relevant information from each RP Lease 

including the entity contracting with the University, description of the real property, options to extend the RP 

Lease, monthly and annual rent and common area maintenance payment requirements, etc. However, a 

comparison of the RP Lease information inputted to OnBase was not performed by other OSDP personnel due 

to the limited number of OSDP personnel.  An initial review of the OnBase Lease Listing and criteria was 

performed by the Development Program Manager for reasonableness.   

 

OSDP emphasized and Internal Audit acknowledged the uncertainty regarding the completeness of OnBase as 

all RP Leases may not have been provided to the OSDP.  In addition, potential errors in connection with the 

initial input of RP Lease information by OPRPM may exist.  OSDP continues to review and sort RP documents 

for record keeping into the OnBase system.   

 

2) Information populated to OnBase 

 

The OnBase Lease Listing contains in excess of 900 RP Lease documents including exercised RP Lease renewal 

options.   Internal Audit calculated total annual rent revenue of approximately $1.2 million and total annual rent 

expense of approximately $1.8 million from the information included in the OnBase Lease Listing. 

 



University of Hawai‘i 

Review of Real Property Lease Management 

April 2021 

 

4 

 

The RP Leases included on GAO’s lease listing prepared in connection with the GASB 87 Audit listed annual 

rent revenue of approximately $2.2 million and annual expense of approximately $1 million. Internal Audit 

compared the OnBase Lease Listing with GAO’s listing of RP Leases noting differences with respect to annual 

lease rent in addition to the presence/omission of leases documented on the respective listings. 

 

Internal Audit was informed by OSDP and GAO personnel that rent revenue is recorded in KFS object code 

0702 (rentals, public buildings and rooms). Internal Audit also noted that rent revenues were recorded in object 

code 0704 (rentals, others). Table 1 presents rental revenues recorded to KFS object codes 0702 and 0704 for 

the years ended June 30, 2020, 2019 and 2018. 
 

Table 1. Rental Revenues 

 June 30, 

  2020  2019  2018 

Manoa  $ 2,507,967    $ 2,989,396     $ 3,267,796 

System 810,485  1,053,391  113,290 

Hilo 684,105   324,605  135,468 

HCC 348,480   192,897  210,655 

WO 168,149   191,665  258,360 

WCC 147,770  317,435  108,439 

LCC 119,749  89,389  39,114 

Kauai CC 94,824   88,949  59,573 

Maui 89,269   72,774  85,869 

Hawai‘i CC   49,494   3,153  643 

KCC 41,367  51,307  63,079 

Total  $  5,061,659    $  5,374,961    $  4,342,286  

 

Internal Audit noted the rent revenue recorded in KFS is substantially greater than rent revenue in the OnBase Lease 

Listing and GAO lease listing. Internal Audit’s review of transactions posted to these KFS object codes indicates 

that this variance primarily results from the recordation of rent revenue related to agreements (e.g. concessions, 

facility use for private events, etc.) not included on the OnBase Lease Listing. 

 

3) Conclusion and recommendations 

 

Populating OnBase with current and historical RP Lease information from more than 900 documents was a 

substantial undertaking.  Given the magnitude of the amount of information reviewed and inputted into OnBase, a 

risk of input errors or the omission of relevant information exists. Internal Audit recommends OSDP consider 

comparing the information entered into OnBase with the corresponding lease document with priority to agreements 

in effect on and subsequent to July 1, 2020. Given its limited resources, OSDP should consider the hiring of 

temporary staff to perform this comparison.  

 

The differences noted in the OnBase and GAO lease listings in addition to KFS rent revenue variances will 

negatively impact the implementation of GASB 87 (see discussion in next section). Accordingly, OSDP and GAO 

must collaborate to identify and resolve these differences. For purposes of facilitating the comparison and 

reconciliation of rent revenue between the OnBase Lease Listing and KFS, OSDP should consult with GAO to 

determine the feasibility of GAO establishing separate KFS account or object codes to record rent revenue by 

source. Accordingly, rent revenue from facility use agreements, concessions (third party leasing a part of a building 

for commercial activities), land parcels and buildings, equipment, etc. should be recorded to KFS by separate rent 

revenue source object codes.  Segregation of rent revenue by rent revenue source should assist GAO reconcile rent 

revenue from the OnBase Lease Listing to KFS to assess the completeness and accuracy of the OnBase Lease 

Listing for GASB 87 purposes. Revisions to the posting of rent revenue to KFS accounts should be communicated 
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to University fiscal personnel by revising administrative procedures, describing the revision in the periodic 

University Financial Management Office (FMO) newsletter (What’s New in Financial Management) and discussing 

this revision during the period FMO Fiscal Administrator meetings. 

 

B. GASB 87 
 

In June 2017, the GASB issued GASB 87, Leases. GASB 87 supersedes the current operating and capital lease 

categories required by historical governmental accounting rules with a single lease accounting model based on the 

concept that leases are a means to finance the right to use an asset. In May 2020, the GASB issued Statement No. 

95 (GASB 95), Postponement of the Effective Dates of Certain Authoritative Guidance. GASB 95 deferred the 

effective date for GASB 87 to fiscal years beginning after June 15, 2021. For the University, GASB 87 must be 

implemented for the fiscal year ended June 30, 2022 with retroactive accounting application required if practicable.  

Accordingly, the University will be required to apply GASB 87 to leases for the year ended June 30, 2021 for 

presentation in the University’s Financial Statements for the year ended June 30, 2022.  

 

GASB 87 defines a lease as a contract that conveys control of the right to use another entity’s asset for a period of 

time.  The accounting treatment of the lease is determined pursuant to the terms and conditions of the lease.  The 

lease categories are as follows: 

 

Short-term leases  

Leases with a noncancelable maximum term of 12 months, including any options to extend the lease term.  The 

lessor will recognize rental income and the lessee will recognize rent expense. 

 
Leases that transfer ownership of the leased asset  

Leases that 1) transfer ownership of the leased asset to the lessee by the end of the lease term and 2) does not 

contain termination options (noncancelable during the lease term) are accounted for as a financed sale/purchase 

of the asset.    

All other leases  

All other contracts and agreements that meet the definition of a lease (Other Lease) pursuant to GASB 87 but 

that do not fall into the prior two categories will result in the following:   

• Lessor will recognize a lease receivable and a corresponding deferred inflow of resources while not 

derecognizing the capital asset underlying the lease 

• Lessee will recognize a right-of-use asset (intangible asset) and the related lease obligation 

 

Internal Audit believes the OnBase Lease Listing can be utilized as a source document supporting GAO’s 

implementation and compliance with GASB 87.  The following table describes the significant lease terms and 

conditions that determines the accounting treatment of the lease as either 1) a short-term lease, 2) a lease that 

transfers ownership of the leased asset or 3) other lease. The OnBase (Y/N) column notes if the term/condition is 

currently included on the OnBase Lease Listing by the noted description.  The Comments column describes the 

significance of the term/condition for GASB 87 analysis purposes. Knowledge of the lease terms/conditions will 

assist GAO properly account for the University’s RP Leases in conformity with GASB 87. 
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Table 2 

 

 Lease term/condition 
OnBase 

(Y/N) 
Comments 

1 Entity contracting with the University Y  

2 Description of asset (land, building, 

equipment, etc.) 
Y 

GASB 87 does not apply to intangible assets, inventory and 

certain other assets. 

3 Commencement and end date Y Terms that are indefinite may not meet the definition of a lease. 

4 Options to extend lease term 
N 

Renewal options of a lease of 12 months or less will disqualify 

treatment as a short-term lease 

5 Transfer ownership of asset 
N 

Lease will be treated as a financed purchase of the leases 

underlying asset 

6 Number of payments in a year N  

7 Annual interest rate 
N 

Interest rate that lessor charges the lessee.  FMO will use this 

rate to value the lease.  

8 Fixed payments 
N 

GASB 87 is not applicable to leases with nominal payments 

such a $1 per year. 

9 Variable payments 
N 

Evaluation of the nature of the variable payments is required to 

determine any impact to the lease valuation. 

10 Exercise price of a purchase option 
N 

Impacts the lease valuation if it is reasonably certain that the 

lessee will exercise the option 

11 Residual value guarantee payments 

N 

Guarantee a lessee makes to the lessor that the value of the 

underlying asset will not be less than a specified amount at the 

end of the lease term.  

12 Lease incentives  N Represents a rebate or discount of rent during the lease term. 

13 Requires the lessee to return the asset in 

its original or enhanced condition N 

These payments by a lessee are considered Asset Retirement 

Obligations and should not be included in the lease valuation. 

The lessor should not depreciate the asset during the lease term.  

14 Common Area Maintenance (CAM) 

payments 
Y 

Generally not included in the lease valuation unless these 

payments cannot be separated from other lease payments 

 

Table 2 represents the significant but not all of the terms and conditions that will impact the final accounting for a 

contract or agreement pursuant to GASB 87.  However, it will provide GAO with the basic information to identify 

the contracts and agreements that will need to be evaluated for GASB 87 compliance.   

 

Conclusion and recommendation 

The accurate and complete inclusion of the information described in Table 2 in the OnBase Lease Listing will be 

of significant benefit to GAO in connection with the implementation of GASB 87.   Accordingly, Internal Audit 

believes the OnBase Lease Listing should be modified to include the terms/conditions described in Table 2 as the 

first 14 column headers on the OnBase Lease Listing. The inclusion of these column headers should assist GAO in 

the implementation of GASB 87. See further discussion in Section C Lease Review. 

 

See section III.C. Lease Review below describing Internal Audit’s evaluation and comparison of the OnBase Lease 

Listing to a sample of RP Lease document. 

 

C. Lease review  

 
Internal Audit judgmentally selected a sample of RP Leases from the OnBase Lease Listing to identify the GASB 

87 related terms/conditions in Table 2 that are included in the respective lease agreements.  The purpose of Table 3 

is to identify these terms/conditions and to provide guidance to ODSP in modifying the OnBase Lease Listing as a 

source document supporting GAO’s implementation and compliance with GASB 87.  
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The lease term/condition numerical headings in Table 3 correspond to the lease term/condition described in Table 

2. A “Y” indicates the presence while a “N” indicates the absence of the term/condition in the lease agreement.    

 
Table 3 

Lease term/condition (Table 2)
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Entity

Agreement 

type
1 2 3 4 5 6 7 8 9 10 11 12 13 14

1. University 

Laboratory School
Lease Y Y N N N Y N Y N N N N N N

2. University of 

Hawaii Foundation
Lease Y Y Y Y N Y N Y N N N N Y N

3. Banan Sublease Y Y Y Y N Y N Y Y N N N Y N

4. Power Yoga Sublease Y Y Y Y N Y N Y N N N N Y N

5. Coffeeline Sublease Y Y Y Y N Y N Y N N N N Y N

6. Kapiolani Medical 

Center for Women 

and Children

Sublease Y Y Y Y N Y N Y N N N N Y Y

7. Department of 

Commerce 

National Oceanic 

and Atmospheric 

Administration

Lease Y Y Y N N Y N Y N N N N N N

8. Hawaii Health 

Systems 

Corporation

Lease Y Y Y Y N Y N Y N N N N Y N

9. Zip U There Right of entry Y Y Y Y Y Y N Y N N N N N N

10. Hawaii Electric 

Company
Right of entry Y Y Y Y N N N N N N N N N N

11. County of Maui Easement Y Y Y N N N N N N N N N Y N

12. California Institute 

of Technology

Sublease and 

easement
Y Y Y Y N N N Y N N N N Y N

 
 

 

As noted in section III.B. GASB 87, the OnBase Lease Listing should be modified and formatted to include the 

terms/conditions described in Table 2 as column headings. Modifications to the information documented in the 

current OnBase Lease Listing include the following: 
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• The amounts included in the base rent column should be separated into its fixed and variable payment 

components if applicable. 

• The description column should be used exclusively to describe the asset (e.g. land, building, equipment, etc.) 

to assist GAO in determining the appropriate amortization period for the lease asset. 

 

All columns should be populated with either information from the RP Lease or an indication that the term/condition 

is not included in the RP Lease. 

 

For purposes of evaluating the accuracy and relevance of the OnBase Lease Listing for GASB 87 evaluation 

purposes, Internal Audit read the RP Leases included in Table 3 and performed the following: 

• Compared the terms/conditions of each RP Lease with the information in the OnBase Lease Listing for 

consistency  

• Identified the terms/conditions included in the RP Lease that are relevant for GASB 87 evaluation purposes. 

Internal Audit then determined if the terms/conditions were sufficiently described and classified on the current 

OnBase Lease Listing (i.e. column headings consistent with Table 2 column headings) to support GAO’s 

GASB 87 evaluation and implementation 

• Determined if the RP Lease included the AP 8.300 requirement for a lessee of University real property to 

return the real property to the University in its original condition at the expiration of the lease term. Internal 

Audit read University AP 8.300 and AP 8.305 and determined that this requirement was the only requirement 

documented in these AP’s with GASB 87 implications. 

 

The results of the above procedures are described below. Comments associated with procedure b) describe proposed 

modifications to the information included in the current OnBase Lease Listing to a modified OnBase Lease Listing 

that includes the terms/conditions described in Tables 2 and 3 to assist GAO’s GASB 87 evaluation and 

implementation.  

 

1. University Laboratory School (University as lessor) 

The University Laboratory School agreement was effective when signed in 2010 and remains effective until 

terminated by either party. There is no specified end date in the agreement.  

a) OnBase Lease Listing is consistent with the RP Lease agreement 

No inconsistencies noted except for the lack of RP Lease commencement and end dates in the OnBase 

Lease Listing. 

 

b) OnBase Lease Listing supports GASB 87 implementation 

The base rent payment column heading should be renamed fixed payment. The RP Lease commencement 

date and the end date should be documented on the OnBase Lease Listing.  

 

c) AP 8.300 requires that the lessee return the real property to the University in its original condition 

The RP Lease does not include this requirement. 

 

2. University of Hawaii Foundation (University as lessee) 

The University leases the Atherton House from the University of Hawaii Foundation and subleases space to 

Banan, Power Yoga and Coffeeline.  

a) OnBase Lease Listing is consistent with the RP Lease agreement 

No inconsistencies noted.   

 

b) OnBase Lease Listing supports GASB 87 implementation 

The base rent column heading should be renamed fixed payment. The RP Lease requirement that the 

University to return the real property in its original condition to the University of Hawaii Foundation should 

be documented on the OnBase Lease Listing.   
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c) AP 8.300 requires that the lessee return the real property to the University in its original condition 

The AP 8.300 requirement is not applicable if the University is the lessee. 

 

3. Banan (University as lessor) 

Banan subleases space from the University for monthly fixed rent and variable rent based on a percentage of 

sales above a defined dollar threshold.  

a) OnBase Lease Listing is consistent with the RP Lease agreement 

No inconsistencies noted except for a discrepancy in the base rent payment amount and omission of the 

variable rent provision in the OnBase Lease Listing. 

 

b) OnBase Lease Listing supports GASB 87 implementation 

The base rent column heading should be renamed fixed payment. A description of the variable rent terms 

(percentage rent and sales threshold) should be included in the variable payment column. 

 

c) AP 8.300 requires that the lessee return the real property to the University in its original condition 

The RP Lease includes this requirement. 

 

4. Power Yoga (University as lessor) 

Power Yoga subleases space from the University for monthly fixed rent. 

a) OnBase Lease Listing is consistent with the RP Lease agreement 

No inconsistencies noted. 

 

b) OnBase Lease Listing supports GASB 87 implementation 

The base rent payment column heading should be renamed fixed payment.  

 

c) AP 8.300 requires that the lessee return the real property to the University in its original condition 

The RP Lease includes this requirement. 

 

5. Coffeeline (University as lessor) 

Coffeeline subleases space from the University for monthly fixed rent. 

a) OnBase Lease Listing is consistent with the RP Lease agreement 

No inconsistencies noted. 

 

b) OnBase Lease Listing supports GASB 87 implementation 

The base payment column heading should be renamed fixed payment  

 

c) AP 8.300 requires that the lessee to return the real property to the University in its original condition 

The RP Lease includes this requirement. 

  

6. Kapiolani Medical Center for Women and Children (University as lessee) 

The University’s John A. Burns School of Medicine leases space on the 8th floor. The lease is an extension of 

a prior agreement in 2008. 

a) OnBase Lease Listing is consistent with the RP Lease agreement 

No inconsistencies noted except for discrepancies in the commencement and end dates, fixed payment, 

CAM payments and the omission of the option to extend the lease term on the OnBase Lease Listing.  

 

b) OnBase Lease Listing supports GASB 87 implementation 

The OnBase Lease Listing should be revised for the discrepancies noted in a). The fixed rent should be 

reclassified to the fixed payment column and the lease extension option should be documented.  



University of Hawai‘i 

Review of Real Property Lease Management 

April 2021 

 

10 

 

 

c) AP 8.300 requires that the lessee return the real property to the University in its original condition 

Not applicable as the AP 8.300 requirement is for University-owned real property. 

 

7. Department of Commerce National Oceanic and Atmospheric Administration (NOAA) (University as lessor) 

The University leased UHM building space to NOAA. 

a) OnBase Lease Listing is consistent with the RP Lease agreement 

No inconsistencies noted except for the omission of a fixed payment amount on OnBase Lease Listing. 

 

b) OnBase Lease Listing supports GASB 87 implementation 

The fixed rent stated in the RP Lease should be reclassified to the fixed payment column.  

 

c) AP 8.300 requires that the lessee return the real property to the University in its original condition 

The RP Lease includes this requirement. 

 

8. Hawaii Health Systems Corporation (Leahi Hospital) (University as lessor) 

The University leases real property and improvements for a fixed payment of $1 per year.  

a) OnBase Lease Listing is consistent with the RP Lease agreement 

No inconsistencies noted. 

 

b) OnBase Lease Listing supports GASB 87 implementation 

The base rent payment column heading should be renamed fixed payment.  

 

c) AP 8.300 requires that the lessee return the real property to the University in its original condition 

The RP Lease does not include this requirement. 

 

9. Zip U There (University as grantor) 

The agreement is a right-of-way to access adjacent property for fixed rent.  

a) OnBase Lease Listing is consistent with the RP Lease agreement 

No inconsistencies noted. 

 

b) OnBase Lease Listing supports GASB 87 implementation 

The base rent amount should be reclassified to the fixed payment column.  

 

c) AP 8.300 requires that the lessee to return the real property to the University in its original condition 

The RP Lease does not include this requirement. 

 

10. Hawaiian Electric Company (University as grantor) 

The University received a one-time lump-sum amount from Hawaiian Electric Company in 2013 for the right 

of entry to parcels of land in Kapolei on the island of Oahu. No additional fixed or variable payments were due 

to the University during the term of the agreement which ended in May 2020.  

a) OnBase Lease Listing is consistent with the RP Lease agreement 

No inconsistencies noted except for the omission of the one-time lump sum payment amount.  

 

b) OnBase Lease Listing supports GASB 87 implementation 

The one-time lump-sum payment should be entered in the fixed payment column and described as a one-

time payment. 

 

c) AP 8.300 requires that the lessee return the real property to the University in its original condition 

The RP Lease does not include this requirement. 
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11. County of Maui (University as grantor) 

The University grants non-exclusive and perpetual easement rights on a parcel of land in Wailuku, Maui, 

Hawaii. There are no fixed or variable payments associated with these rights.  

a) OnBase Lease Listing is consistent with the RP Lease agreement 

No inconsistencies noted except for the omission of a RP Lease end date and rent amount.  

 

b) OnBase Lease Listing supports GASB 87 implementation 

The no rent provision should be entered in the fixed payment column. The end date column should indicate 

the easement is in perpetuity.  

 

c) AP 8.300 requires that the lessee return the real property to the University in its original condition 

This requirement is not applicable.  

 

12. California Institute of Technology (University as lessor) 

The University provides the California Institute of Technology non-exclusive easement rights to a parcel of 

land in Hilo, Hawaii for a Caltech Submillimeter Observatory office for a fixed payment of $1 per year.  

a) OnBase Lease Listing is consistent with the RP Lease agreement 

No inconsistencies noted except for the omission of a rent amount. 

 

b) OnBase Lease Listing supports GASB 87 implementation 

The $1 fixed rent amount should be entered in the fixed payment column.  

 

c) AP 8.300 requires that the lessee to return the real property to the University in its original condition 

This requirement is not applicable.  

 

Conclusions and recommendations 

The OnBase Lease Listing should be modified to enhance support of GASB 87 implementation and compliance. 

Format and content modifications include the segregation of information into separate or new columns and ensuring 

terms/conditions are consistent with the RP Lease. In addition, several RP Leases did not include the AP 8.300 

requirement for a lessee of University real property to return the real property to the University in its original 

condition at the expiration of the lease term. Internal Audit recommends OSDP modify the format and content of 

the OnBase Lease Listing in accordance with results of Internal Audit’s lease review and in consultation with GAO. 

OSDP should also ensure the AP 8.300 requirement for a lessee of University real property to return the real property 

to the University in its original condition at the expiration of the lease term is addressed in new leases.  

 

D. Revenue bonds 

 
The University issues taxable and nontaxable Revenue Bonds (Bonds) pursuant to Subpart D of the Hawaiʻi Revised 

Statutes (HRS) Chapter 304A Part VI.  All non-taxable Bonds must comply with federal income tax regulations 

with respect to private business use. Private business use is defined as the direct or indirect) use of “facilities” (the 

facilities financed by, or the proceeds of, a tax-exempt financing) in a “trade or business” (any activity carried on 

by a person other than a natural person) by a “nonqualified user” (any user other than a “qualified user,”).  A 

“qualified user” is a state or local governmental unit (such as the University) or, in certain circumstances, a 

nonprofit, charitable organization using facilities in furtherance of its tax-exempt purpose. Examples of nonqualified 

users include for profit entities such as Starbucks leasing space in a University facility financed with non-taxable 

Bonds. Generally, the amount of private business use a Bond may finance is limited to the lesser of 10% of the bond 

proceeds or $15 million.  
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The University has engaged the BLX Group LLC (BLX) to perform a private business use tax evaluation for the 

University’s non-taxable Bonds.  The University’s Bond System controller gathers information to assist BLX with 

this evaluation. BLX prepares a private business use report for each non-taxable Bond.  University facilities 

financed with non-taxable Bonds outstanding as of June 30, 2020 include the UHM Campus Center, University 

Cancer Center, John A. Burns School of Medicine and Frear Hall.  Internal Audit reviewed BLX reports for all non-

taxable Bond series as of June 30, 2018 (most recently available reports) noting no violations or issues with regards 

to private use.  

 

Internal Audit compared the University facilities associated with the RP Leases documented on the OnBase Lease 

Listing to the University facilities financed with non-taxable Bonds contained in the BLX reports noting the 

following: 

 

• All University facilities financed with non-taxable Bonds and associated with RP Leases on the OnBase 

Lease Listing were evaluated by BLX. 

• Several RP Leases at University facilities financed with non-taxable Bonds were not included on the 

OnBase Lease Listing.  The RP Leases associated with University facilities financed with non-taxable 

Bonds include space at the UHM Campus Center utilized by for-profit entities such as Starbucks, Subway, 

Jamba Juice, etc. 

 
Conclusions and recommendations 

The BLX private business use reports noted no violations or issues with regard to private use.  However, Internal 

Audit noted several RP Leases associated with University facilities financed with non-taxable Bonds that were not 

included on the OnBase Lease Listing. Internal Audit believes a complete listing of all RP Leases should be 

maintained by OSDP.  Accordingly, OSDP should consult with the University’s Bond System controller to obtain 

a listing of all RP Leases associated with University facilities financed with non-taxable Bonds.  RP Leases included 

on the Bond System controller’s list but not included on the OnBase Listing should be added to the OnBase Lease 

Listing. 

 

IV. Processes, Procedures and Leading Practices 
 

A. OSDP and Administrative Procedures 
Internal Audit reviewed OSDP written process and procedures narrative for RP Leases and compared the narrative 

to draft revisions of AP 8.300 and AP 8.305 to evaluate consistency. 

 

1. OSDP Processes and Procedures 

The initiation to enter into new RP Leases or extend and/or modify the terms of existing RP Leases is under the 

authority of University System leadership (President, Vice Presidents), campus leadership (Chancellors, Vice 

Chancellors, Departments), or University school/department/office (Unit). The University Unit initiating the 

RP Lease may be advised by OSDP or OGC to submit a Legal Service Request Form (LSR) depending on the 

complexity of the draft RP Lease agreement. The LSR requires approval/signature by a Chancellor, Vice 

Chancellor, Dean, Director or Vice President.  The finalization of RP Lease agreements is the responsibility of 

OGC. OGC is in the process of creating templates for RP Leases (leases, permits, use agreements, right of entry, 

etc.) to mitigate the risk of inconsistent terms and conditions in the respective agreements, to decrease the 

volume of RP Leases prepared and/or reviewed by OGC.   

 

The University Unit initiating the RP Lease determines the terms and conditions for use of the real property 

including indemnification and insurance requirements as directed by OGC and the Office of Risk Management 

(ORM). Rental rates and CAM fees are determined on a case by case basis. If requested, OSDP advises and 

assists the University Unit in determining the appropriate rate using market appraisals, comparable market data 

or industry data. If the University is a lessee, the University Unit initiating RP Leases for non-University 
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property determines if the space is acceptable and terms are reasonable. OSDP is available to assist but is not 

always requested to evaluate the reasonableness of lease rent and CAM. RP Lease agreements for the non-

University property are reviewed by OGC and OSDP. 

 
If the University is a lessor, OSDP can assist with seeking a fair market appraisal and analyzes common area 

costs, or review and analyze comparable market rental and CAM rates and/or real estate industry reports. The 

University may also allow nominal rates (annual rent $1) for non-profit entities if there are other benefits which 

align with the University’s missions and purpose.  

 

RP Lease agreements are signed by the Vice President for Budget and Finance/Chief Financial Officer  (CFO) 

and the appropriate Chancellor, Vice Chancellor, Dean or Director that initiated the RP Lease. OGC signs the 

RP Lease agreement evidencing approval as to the form of the agreement. A Board Action Memo (BAM) is 

required when seeking Board of Regents’ approval of lease documents in accordance with UH policies. OGC 

or the requestor of the lease agreement prepares a BAM to support and justify the approval request. 

 

The University Unit initiating the RP Lease is responsible for administration and compliance, monitoring and 

recording revenues and expenses of the RP Leases; while OSDP maintains the original executed RP Lease 

documents. OSDP is in the process of centralizing the recording and maintenance of all University real property 

related records in OnBase. In conjunction with OGC, OSDP also assists in interpreting contract requirements, 

and offers suggestions such as notices for lease rent delinquencies, noncompliance of conditions, or notice of 

lease expiration or extension consideration.  

 

RP Lease documents generally list the University Unit as the Point of Contact; OSDP is also listed to receive 

notices for record keeping purposes. 

 

At RP Lease termination, lessees of University-owned real property are generally required to return the leased 

real property to the University in the same condition as the lease initiation, unless otherwise determined by the 

University.   

 

Internal Audit also noted that monitoring compliance with RP Lease terms and conditions including payment of 

lease rent, monitoring and follow up of unpaid rent and lease expiration is the responsibility of the University Unit 
associated with the RP Lease. Internal Audit was informed that OSDP does not currently have the resources to 

undertake contract administration across the University System. 

 

2. Administrative Procedures 

 
The two University AP’s related to OSDP operations are currently under review and revision. Amendments to 

the AP’s are needed to transition the former real property functions of OPRPM to OSDP. A summary of the 

significant matters contained in the AP’s are described below.  Internal Audit’s comments with respect to these 

AP’s are denoted with parentheses and italicized text.  

 

a) AP 8.300 – Interests in Real Property 

This AP provides guidance with respect to the acquisition or disposition of real property and interests in 

real property including describing University personnel with the authority to approve various real property 

transactions.  (IA comment: Consider defining and providing examples of real property and real property 

interests in addition to specifying interests in real property that are excluded from OSDP responsibilities 

such as University Housing and Student Housing. Also, should the AP note that the acquisition or 

disposition of real property must comply with applicable federal, State and County laws and regulations?)  

Approval authority examples include the University President having the authority to approve real property 

transactions in excess of five years (IA comment: Should the President’s approval authority include 
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financial parameters in addition to the excess of five years time parameter?) and OSDP’s authority to 

approve real property transactions with a duration up to one year with compensation not exceeding $25,000.  

The AP also describes the role and responsibilities of the Board of Regents (BOR), OSDP and OGC with 

respect to real property transactions and requires that all real property agreements be in writing. 

 

A University Unit initiating a new real property contract/agreement or extending and/or modifying the 

terms of an existing real property contract/agreement must prepare and submit a “Real Property Transaction 

Request” form to OSDP.   OSDP will prepare and/or review the draft document associated with the real 

property transaction. OGC is required to review and approve the form of all real property documents (IA 

comment: Should OGC be required to approve both form and content of the real property document?). 

ODSP has the responsibility to maintain hardcopy real property transaction documents in addition to 

maintaining these documents electronically.  This AP also requires that the University receive fair market 

value when disposing of real property (IA comment: Consider including guidance in determining fair 

market value.  Would an appraisal report prepared by a MAI designated appraiser complying with the 

Uniform Standards of Professional Appraisal Practice (USPAP) be required for certain real property?) 

and requires lessees to return real property to the University in its original condition.  Lessees of University 

real property must also obtain adequate insurance to indemnify the University (IA comment: Should 

consultation with ORM be required to ensure adequate insurance for both type of coverage and dollar 

limits). Off-campus facility use agreements of one year or less are approved by OSDP while agreements in 

excess of one year are approved by the CFO, President and/or BOR. 

 

b) AP 8.305 - Use of Non-University Space and Facilities 

This AP provides guidelines and instructions regarding the University’s use of third party owned real 

property.  Similar to AP 8.300, OSDP’s role and responsibilities with respect to the University using third 

party owned real property is described in addition to the responsibilities of the University 

school/department/office requesting the use of this real property.   

 

A University Unit may rent non-University space (auditorium, athletic and recreational facilities, 

warehouse space, etc.) only when existing University, State of Hawaii or other public facilities are 

unavailable or are insufficient to meet operational needs. Factors to consider prior to entering into a RP 

Lease to rent a non-University space include: 

 

• Rental terms and conditions are acceptable  

• Rental charges, maintenance fees and other costs are consistent with prevailing rates in the community 

for comparable facilities 

(IA comment: The AP should specify how and in what form the University user should document that 

these factors were considered and achieved.)  

 

All requests for rental of non-University space must be authorized by OSDP. An “OSDP Request” form 

and “Agreement for Short-term Use of Non-University Space or Facilities” form must be submitted to 

OSDP for rentals of 90 days or less with total compensation equal to or less than $5,000.  Templates for 

these forms are referenced in this AP with instructions requiring submission to OSDP at least four weeks 

prior to the scheduled commencement of the rental term.   

 

This AP also describes the required information that must be submitted to OSDP for rental requests of non-

University space in excess of 90 days with total compensation exceeding $5,000 but does not specify if the 

requested information should also be documented on the “OSDP Request” form. The AP also discusses a 

“Long-term Use Agreement” but does not reference a template.  (IA comment: The AP should reference 

and provide similar guidance for long-term use agreements as it does for short-term use agreements.)  The 



University of Hawai‘i 

Review of Real Property Lease Management 

April 2021 

 

15 

 

information for a long-term space request must be submitted to OSDP at least three months prior to the 

scheduled commencement of the rental term.  All long-term space agreements must be approved by OGC. 

 

3. Conclusion and recommendations 
Internal Audit did not identify inconsistencies between the OSDP written narrative and draft AP’s.  The OSDP 

narrative notes that OGC is in the process of creating templates for leases, permits, use agreements, right of 

entry, etc. to mitigate the risk of inconsistent terms and conditions in the respective agreements in addition to 

decreasing the volume of contracts and agreements prepared and/or reviewed by OGC. Subsequent to the 

finalization and implementation of these templates, Internal Audit believes that these AP’s should be revised to 

reference these templates in addition to attaching the templates as exhibits.  The AP’s should also provide 

guidance stating that the use of certain templates would eliminate or reduce the required OGC review and 

approval (OSDP approval still required) thereby increasing efficiencies in the preparation and finalization of 

certain real property transactions. Internal Audit also believes that OSDP should consider Internal Audit’s 

parenthetical comments in the next revision of AP 8.300 and AP 8.305. 

 

Internal Audit also noted the OSDP written narrative and draft AP’s did not address the ongoing maintenance 

of OnBase on a prospective basis. Given the current OSDP staffing limitations, Internal Audit recommends 

OSDP develop, in consultation with GAO, a Lease Abstract (Abstract) to minimize the time requirements of 

inputting RP Lease terms/conditions of new leases into OnBase.  The Abstract should include the 14 

terms/conditions relevant to GASB 87 identified in Table 2 as well as lease provisions deemed pertinent by 

OSDP to efficiently update OnBase. The University Unit associated with the RP Lease should complete and 

forward the Abstract to OSDP and retain a copy as a reference for monitoring lease compliance. The completed 

Abstract should be used by OSDP as the source document to update the OnBase system and be filed with the 

RP Lease document. An example Lease Abstract for consideration by OSDP is illustrated in Exhibit I.  

 

B. Leading Practices 

 
Internal Audit researched real estate policies at other higher education institutions (university or universities) 

to determine leading procedures and practices. The universities researched include private and public 

universities. The leading procedures and practices are described below with comparisons to OSDP’s current 

process and procedures and applicable AP’s (AP 8.300 and AP 8.305). 

 

A. Policy structure 

a) Leading practices: 

The initial sections summarized the purpose for the real estate policy then defined significant terms 

referenced in the policy.  Terms defined include appraisal, easements, fixture, license, lease, personal 

property, real property, rights-of-way, etc.   

 

The policy was organized to describe the procedures and practices applicable to various real property 

transactions.  The following are examples of these transactions: 

• Real property acquisition and disposal 

• Granting of easements, rights-of-way, and licenses 

• Lease of real property to third parties 

• Lease of real property from third parties 

• Condemnation 

 

Two universities included checklists, templates and flowcharts in their respective policies to enhance 

and illustrate their procedures and practices. 
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b) University practices: 

The purpose of the respective University AP’s is summarized in the first paragraph.  Terminology 

unique to real property and the procedures and practices applicable to various real estate transactions 

are included throughout the AP’s.  University Units must submit a “Real Property Transaction Request” 

form referenced in AP 8.300 and an “OSDP Request” form referenced in AP 8.305 when requesting 

real property assistance from OSDP. 

 

c) Internal Audit comments: 

Internal Audit believes the AP’s including a section defining real property terminology and organized 

by type of real property transaction would be beneficial to the readers and users of these AP’s.  The 

inclusion of checklists, templates and flowcharts would enhance a reader’s understanding of the AP’s.  

Checklists and templates can consist of the matters to consider when acquiring/disposing of real 

property in addition to documenting the matters and issues to consider when leasing (lessee or lessor) 

real property.  The flowchart would illustrate the procedures to comply with in connection with various 

real property transactions. 

 

B. Real estate office responsibilities 

a) Leading practices: 

The title of the office responsible for the universities real estate transactions included Real Estate 

Development, Real Estate Office, Real Estate Services, System Real Estate Office, Real Estate Services 

& Strategies, etc. However, a common responsibility of these offices is to centralize this responsibility 

to oversee all activities involving the acquisition, disposition, and lease of real property and real 

property interests including the maintenance of an inventory and record of all real property owned 

and/or controlled by the university.  Certain universities specifically excluded student housing from the 

office’s oversight.  Another common responsibility was to ensure compliance with county and state 

real estate rules, regulations and laws.  Resources and staffing varied by higher education institution. 

 
b) University practices: 

OSDP’s responsibilities described in the AP’s are substantially consistent with leading practices. The 

comments noted below should be considered for addition to the AP’s.  

 

c) Internal Audit comments: 

Internal Audit was informed that OSDP’s responsibilities exclude real property transactions associated 

with University Housing and Student Housing.  This exclusion, in addition to any other exclusions, 

should be described in the AP’s.  In addition, requirements to ensure compliance with state and county 

laws, rules and regulations should be considered for inclusion in the AP’s. 

 

C. Approval authority 

a) Leading practices: 

Certain universities included a section specifying approval authority for real property transactions 

including those transactions requiring President and Regent approval as well as OGC review. The real 

estate office of the higher education institution generally has approval authority for real property 

transactions below a dollar threshold. 

 

b) University practices: 

The AP’s describe the required approval authority of University personnel. 
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c) Internal Audit comments: 

If the AP’s are reorganized to describe the procedures and practices by type of real property transaction, 

OSDP should consider including the required approval authority by type of real property transaction 

rather than a stand-alone approval authority section.  

 

D. Use and lease of non-university real estate 

a) Leading practices: 

Common requirements include the following: 

• Agreement must be in writing 

• Market analysis 

• Building code evaluation 

• Environmental site assessment 

• Fair market rent appraisal 

• Landlord negotiations are performed by the university’s real estate office 

• If the university’s preferred standard lease agreement is not used, OGC review and approval is 

required. 

 
b) University practices: 

Consistent with leading practices, all University real property transactions must be in writing.  A8.300 

also requires the University to receive a fair price in connection with the disposition of real property. 

Requirements for a building code evaluation and environmental site assessment are not included in the 

AP’s. 

 

c) Internal Audit comments: 

If appropriate and feasible, OSDP should consider including in the respective AP’s building code 

evaluation and environmental site assessment requirements as well as Internal Audit’s fair market 

comments noted in Section IV.A.2.a) above. Given OSDP’s current staffing level, approval of lease 

agreements for non-University space rather than negotiating the terms and conditions appear 

appropriate.   

 

E. Use and lease of university real property by non-university entities 

a) Leading practices: 

Common requirements include the following: 

• Agreement must be in writing 

• Lessee must maintain liability and other appropriate insurance in conformance with university 

requirements and naming the Regents and university as additional insureds 

• Must use standard lease agreement forms previously reviewed and approved by OGC 

• University real estate office negotiates the terms and conditions of the lease in consultation with 

OGC and the Office of Risk Management when needed. 

• Rental amounts are established by the university real estate office using market comparisons.  

Exceptions require approval by the university’s chief financial officer. 

• Leases for antennae, satellite dishes and towers include the following additional considerations 

➢ No adverse impact on existing university operations or facilities 

➢ Must not be aesthetically offensive or visually disruptive 

 

b) University practices: 

Consistent with leading practices, all University real property transactions must be in writing and 

lessees must obtain adequate insurance. As previously discussed, OGC is currently preparing templates 
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for real property transactions.  OSDP generally does not negotiate the lease terms and conditions 

including the rental amounts, but will assist if requested by the University Unit. 
 

c) Internal Audit comments: 

Internal Audit believes OSDP has the skillsets and should determine appropriate rental rates. OSDP 

should consult with OGC regarding responsibilities to negotiate terms and conditions of agreements 

associated with the lease and use of University real property by external entities. 

 

F. Real property acquisition and disposal 

a) Leading practices: 

Common requirements include the following: 

• Current appraisal in conformance with Uniform Standards of Professional Appraisal Practice 

preferably performed by an appraiser with the MAI designation 

• Regent and OGC approval required 

• Environmental site assessment required 

• Title policy required 

 
b) University practices: 

AP 8.300 requires real property dispositions to be valued at fair market value.  However, no fair market 

value assessment is required for real property acquisitions.  As previously noted, current AP’s describe 

University personnel approval authority for various real property transactions.  Current AP’s do not 

discuss requirements for an environmental site assessment or title policy. 

 

c) Internal Audit comments: 

OSDP should consider including the above noted leading practices in the current AP’s. 

 

Internal Audit believes OSDP should consider the above noted leading practices for inclusion into relevant AP’s 

or OSDP procedure documentation. 

 

V. Overall Conclusions and Recommendations 
 

Developed land in the State of Hawaii is in high demand with limited supply.  The strict land use laws, rules and 

regulations of the State of Hawaii and its various Counties requires the entity that owns and/controls Hawaii real 

property (land, building, office space, etc.) to manage the real property wisely and prudently.  Historically, the 

management of the University’s real property was decentralized among various University Units.  OSDP was 

established in 2019 to coordinate the strategic development and administration of University real property.   

 

Internal Audit believes OSDP will benefit the University by consolidating the development and administration of 

the University’s real property into a centralized office.   This consolidation should enhance financial returns and 

mitigate non-compliance with land use laws, rules and regulations.  OSDP’s newly created electronic database of 

the University’s real property will further benefit the University’s General Accounting Office in connection with 

their implementation of GASB 87.  In connection with a review of OSDP’s current and prospective operations, 

Internal Audit developed the following recommendations for OSDP to consider in connection with their revisions 

to current processes, procedures and policies as well as modifications to the form and content of real property 

information residing in the electronic database to enhance its usefulness to the GAO in connection with their 

implementation of GASB 87.   
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1. OnBase Lease Listing 

 

Limited OSDP resources precluded an independent review and comparison of RP Lease information populated 

into the OnBase. In addition, Internal Audit noted rent revenue variances between the OnBase Lease Listing, 

GAO lease listing and KFS.   

 

The completeness and accuracy of the information populated to the OnBase System will assist OSDP in the 

administration of the University’s RP Leases in addition to providing GAO with relevant information to 

implement GASB 87.  Accordingly, Internal Audit recommends OSDP consider comparing the information 

entered into OnBase with the corresponding lease document with priority to agreements in effect and 

subsequent to July 1, 2020. The hiring of temporary staff to perform this comparison should be investigated 

due to limited OSDP resources and the University’s current budget limitations. Internal Audit also recommends 

that OSDP collaborate with GAO to identify the rent revenue variances. Discrepancies identified as a result of 

this comparison and consultation must be resolved with appropriate revisions to the OnBase System.  

 

For purposes of managing and monitoring rent revenue prospectively, OSDP should also consult with GAO to 

determine the feasibility of GAO establishing separate KFS account or object codes to record rent revenue by 

source (land parcels, facility use agreements, concessions, building space, etc.). Segregation of rent revenue by 

source should assist GAO reconcile rent revenue from the OnBase Lease Listing to KFS to assess the 

completeness and accuracy of the OnBase Lease Listing for GASB 87 purposes. 

 

2. GASB 87 and Lease Review 

 

As discussed above and throughout this report, the OnBase System and the Lease Listing generated from the 

OnBase System will be of significant benefit to GAO in connection with the implementation of GASB 87.  

 

Internal Audit believes the OnBase Lease Listing should be modified to include the terms and conditions 

relevant to GASB 87 as described in Table 2 to enhance its benefit to GAO. Format and content modifications 

includes the segregation of information into separate or new columns and ensuring terms and conditions are 

consistent with the RP Lease. Consultation with GAO with respect to these modifications is essential.  

 

3. Revenue Bonds 

 

Internal Audit noted several RP Leases associated with University facilities financed with non-taxable Bonds 

that were not included on the OnBase Lease Listing. Internal Audit identified these RP Leases through its review 

of documents associated with a federal tax compliance review performed by external consultants on the 

University’s non-taxable Bonds. 

 

Recommendation  

As discussed above, the completeness and accuracy of the information populated to the OnBase System is 

critical.  Accordingly, OSDP should consult with the University’s Bond System controller to obtain a listing of 

all RP Leases associated with University facilities financed with non-taxable Bonds. RP Leases included on the 

Bond System controller’s list but not included on the OnBase Lease Listing should be added to the OnBase 

Lease Listing.  

 

4. Processes, Procedures and Policies 

 

As previously noted, OSDP was established in 2019.  Accordingly, ODSP’s processes, procedures and related 

policies are fluid and subject to revisions. 
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Internal Audit reviewed OSDP process and procedures narratives in addition to AP’s that are currently under 

review and revision; resulting from the transition of various responsibilities from the OPRPM to OSDP.  The 

following describes Internal Audit’s comments and recommendations in connection with this review: 

 

A. AP’s 

1) AP 8.300 – Interests in Real Property 

• Define and provide examples of real property and real property interests 

• Define and provide examples of real property that are excluded from OSDP responsibilities 

• Consider including financial parameters for real property transactions requiring President approval  

• Specify if OGC is required to approve the form and content of all real property documents 

• Include guidance in determining fair market value 

• Specify when consultation with ORM is required 

 

 

2) AP 8.305 – Use of Non-University Space and Facilities 

• Specify the format for documenting the University user has met the criteria for use of non-

University real property 

• Guidance for long-term use agreements 

 

The revised APs should also reference the RP Lease templates created by OGC and attach the templates as 

exhibits.  OSDP should also ensure the AP 8.300 requirement for a lessee of University real property to return 

the real property to the University in its original condition at the expiration of the lease term is addressed in all 

new leases.  

 

B. OnBase maintenance on a prospective basis  

Internal Audit recommends OSDP develop, in consultation with GAO, a Lease Abstract to minimize the 

OSDP’s time requirements of inputting RP Lease terms/conditions associated with new RP Leases into the 

OnBase. System.  The Lease Abstract should be completed by the University Unit associated with the RP 

Lease and forwarded to OSDP for review and finalization. An example of a Lease Abstract for consideration 

is included as Exhibit I. 

 

5. Leading Practices 

 

To supplement the comments and recommendations described above with respect to revisions to OSDP’s 

processes, procedures and policies, Internal Audit researched real estate policies at other higher education 

institutions.  OSDP should consider Internal Audit’s recommendations noted below for incorporation into 

OSDP processes, procedures and policies as appropriate.   

 

A. Policy structure 

Internal Audit believes the AP’s should include a section defining real property terminology and organized 

by type of real property transaction. The inclusion of checklists, templates and flowcharts would enhance 

a reader’s understanding of the AP’s.  Checklists and templates can consist of the matters to consider when 

acquiring/disposing of real property in addition to documenting the matters and issues to consider when 

leasing (lessee or lessor) real property.  The flowchart would illustrate the procedures to comply with in 

connection with various real property transactions. 

 

B. Real estate office responsibilities 

OSDP’s responsibilities exclude real property transactions and administration associated with University 

Housing and Student Housing.  This exclusion, in addition to any other exclusions, should be described in 
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the AP’s.  In addition, requirements to ensure compliance with state and county laws, rules and regulations 

should be considered for inclusion in the AP’s. 

 

C. Approval authority 

If the AP’s are reorganized to describe the procedures and practices by type of real property transaction, 

OSDP should consider including the required approval authority by type of real property transaction rather 

than a stand-alone approval authority section.  

 

D. Use and lease of non-university real estate 

If appropriate and feasible, OSDP should consider including in the respective AP’s building code evaluation 

and environmental site assessment requirements as well as Internal Audit’s comments regarding providing 

guidance to determine fair market value.  

 

E. Use and lease of university real property by non-university entities 

Internal Audit believes OSDP has the skillset and should determine appropriate rental rates. OSDP should 

consult with OGC regarding responsibilities to negotiate terms and conditions of agreements associated 

with the lease and use of University real property by external entities. 

 

F. Real property acquisition and disposal 

OSDP should consider including the following requirements in AP 8.300 when acquiring or disposing of 

real property: 

• Obtain a current appraisal in conformance with Uniform Standards of Professional Appraisal Practice 

preferably performed by an appraiser with the MAI designation 

• Require Regent and OGC approval  

• Require an environmental site assessment  

• Require a title policy  
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Exhibit I 

 

UNIVERSITY OF HAWAII 

EXAMPLE LEASE ABSTRACT 

 
 

This example Lease Abstract (Abstract) is provided to illustrate and summarize the key terms and conditions of a Real Property 

(RP) Lease to enable efficient review, record keeping and financial/operational compliance monitoring. For purposes of this 

Abstract, a RP Lease is a contract or agreement including leases, easements, permits, licenses, etc. that convey control of the 

right to use real property either to an external party or the University of Hawaii (University). The RP Lease information in the 

Abstract also serves to support the implementation of and compliance with Governmental Accounting Standards Board (GASB) 

Statement No. 87 (GASB 87), Leases. For the University, GASB 87 must be implemented for the fiscal year ended June 30, 

2022 with retroactive application for the year ended June 30, 2021 for presentation in the University’s Financial Statements.  

 

A Lease Abstract gathering relevant data from the RP Lease should be prepared by the University Unit (i.e., office, school, 

department, etc.) initiating the lease and forwarded to the Office of Development and Strategic Partnership (OSDP) for review 

and finalization. A final copy should be retained by the University Unit for monitoring lease compliance.  The information 

from the Lease Abstract is a source document for OSDP to update the University’s electronic database of RP Leases. 

Amendments, extensions, terminations or other modifications to the original lease terms and conditions must be communicated 

to OSDP by the University Unit within 30 days of the effective date.  

 

PREPARED BY  

Title  

Date  

 

UNIVERSITY INFORMATION  

University campus  

University Unit  

University Unit Fiscal 

Administrator 

 

KFS account code(s) for 

revenues/expenses 

 

KFS chart code(s) for 

revenues/expenses 

 

 
RP LEASE  

Entity contracting with the 

University 

 

Address  

City, State, ZIP Code  

Agreement type (lease, permit, 

license, easement, etc.) 

 

University capacity (lessor, lessee, 

etc.) 

 

 

REAL PROPERTY  

University-owned (Y/N)  

Description (land, building, office 

space, etc.) 

 

Parcel/location/building 

description 

 

Address  

City, State, Zip Code  
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Area (acres, sq. ft, etc.)  

Tax Map Key  

Transfers ownership of asset 

(Y/N) 

 

 

KEY DATES  

Lease commencement  

Rent commencement  

Expiration   

Option to extend  

Other key dates  

 

PAYMENTS  

Number of payments per year  

Due date (s)  

Interest rate  

Fixed payment amount and 

frequency (monthly, annually, 

etc.) 

 

Variable payments (describe terms 

i.e., rent based on a percentage 

of sales) and frequency 

 

Common Are Maintenance  

Incentives (rebates, discounts, 

etc.) 

 

Other payment terms  

 

GASB 87  

Exercise price of a purchase 

option  

 

Residual value guarantee 

payments (payment based on the 

value of the leased real property 

at the end of the lease term) 

 

Requires the lessee to return the 

leased real property in its 

original or enhanced condition 

 

 

ADDITIONAL 

INFORMATION 

 

Early termination clause (terms 

and conditions for termination of 

the RP Lease before the term 

expires) 

 

Permitted Use /Use restrictions 

(limitations on the use of leased 

real property) 

 

Property alterations (provisions 

addressing alterations which 

may or not be made to leased 

real property) 
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1. OnBase Lease Listing

From Internal Audit Report

Partnership (OSDP)
Review of Real Property

Limited OSDP resources precluded an independent review and comparison of
RP Lease information populated into the OnBase. In addition, Internal Audit noted
rent revenue variances between the OnBase Lease Listing, GAO lease listing and
KFS.

The completeness and accuracy of the information populated to the OnBase System
will assist OSDP in the administration of the University’s RP Leases in addition to
providing GAO with relevant information to implement GASB 87. Accordingly,
Internal Audit recommends OSDP consider comparing the information entered into
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OnBase with the corresponding lease document with priority to agreements in effect
and subsequent to July 1, 2020. The hiring of temporary staff to perform this
comparison should be investigated due to limited OSDP resources and the
University’s current budget limitations. Internal Audit also recommends that OSDP
collaborate with GAO to identify the rent revenue variances. Discrepancies
identified as a result of this comparison and consultation must be resolved with
appropriate revisions to the OnBase System.

Response:

OSDP agrees with Internal Audit’s recommendation and has already started
coordination with the General Accounting Office (GAO) regarding the use of the
OnBase System, a records management and content repository, to help provide
relevant RP Lease information to support the implementation of GASB 87
compliance. OSDP will investigate the hiring of staff within University’s current
budget restraints to assist in the re-review of RP Lease documents to ensure
completeness and accuracy, with a priority to active RP Lease documents on the
OnBase System. Appropriate revisions to the OnBase System will be made based
on further review and consultation with GAO and the assistance of Information
Technology Services (ITS).

Responsible Person: Director, OSDP Staff

From Internal Audit Report:

For purposes of managing and monitoring rent revenue prospectively, OSDP should
also consult with GAO to determine the feasibility of GAO establishing separate KFS
account or object codes to record rent revenue by source (land parcels, facility use
agreements, concessions, building space, etc.). Segregation of rent revenue by
source should assist GAO to reconcile rent revenue from the OnBase Lease Listing
to KFS to assess the completeness and accuracy of the OnBase Lease Listing for
GASB 87 purposes.

Response:

OSDP agrees with Internal Audit’s recommendation and will continue its
coordination with the GAO regarding the use of the OnBase System to provide
relevant RP Lease information, and will include a review of KFS accounting code
changes where appropriate, to help with the implementation of GASB 87
compliance.

Responsible Person: Director, OSDP Staff
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2. GASB 87 and Lease Review

From Internal Audit Report:

The OnBase System and the Lease Listing generated from the OnBase System will
be of significant benefit to GAO in connection with the implementation of GASB 87.

Internal Audit believes the OnBase Lease Listing should be modified to include the
terms and conditions relevant to GASS 87 as described in Table 2 to enhance its
benefit to GAO. Format and content modifications includes the segregation of
information into separate or new columns and ensuring terms and conditions are
consistent with the RP Lease. Consultation with GAO with respect to these
modifications is essential.

Response:

OSDP agrees with Internal Audit’s recommendation and has already started
coordination with the GAO and the ITS to update the categories on the OnBase
System to include the terms and conditions relevant to GASB 87 as described in
Table 2.

Responsible Person: Director, OSDP Staff

3. Revenue Bonds

From Internal Audit Report:

The completeness and accuracy of the information populated to the OnBase System
is critical. Accordingly, OSDP should consult with the University’s Bond System
controller to obtain a listing of all RP Leases associated with University facilities
financed with non-taxable Bonds. RP Leases included on the Bond System
controller’s list but not included on the OnBase Lease Listing should be added to the
OnBase Lease Listing.

Response:

While OSDP agrees with Internal Audit’s recommendation, we do have concerns
with completing this effort and coordination. OSDP has only two full-time
employees, with an additional staff joining in June 2021, and we will need to
investigate the hiring of additional staff within University’s current budget restraints.
We will consult with the University’s Bond System Controller to determine the
feasibility of gathering RP Leases associated with University facilities financed with
non4axable Bonds for the purpose to input in the OnBase System.

Responsible Person: Director, OSDP Staff
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4. Processes, Procedures and Policies

From Internal Audit Report:

Internal Audit reviewed OSDP process and procedures narratives in addition to AP’s
that are currently under review and revision; resulting from the transition of various
responsibilities from the OPRPM to OSDP. The following describes Internal Audit’s
comments and recommendations in connection with this review:

A. AP’s
1) AP 8.300 — Interests in Real Property

• Define and provide examples of real property and real property interests
• Define and provide examples of real property that are excluded from

OSDP responsibilities
• Consider including financial parameters for real property transactions

requiring President approval
• Specify if OGC is required to approve the form and content of all real

property documents
• Include guidance in determining fair market value
• Specify when consultation with ORM is required

2) AP 8.305 — Use of Non-University Space and Facilities
• Specify the format for documenting the University user has met the criteria

for use of non-University real property
• Guidance for long-term use agreements

The revised APs should also reference the RP Lease templates created by OGC
and attach the templates as exhibits. OSDP should also ensure the AP 8.300
requirement for a lessee of University real property to return the real property to the
University in its original condition at the expiration of the lease term is addressed in
all new leases.

Response:

OSDP is currently in the process of updating Administrative Policies 8.300 and
8.305, and the listed recommendations are useful as we further refine these policy
documents. The revised AP’s will reference the RP Lease templates that the Office
of General Counsel (OGC) has created, in consultation with OSDP. Furthermore,
these RP Lease templates will help to ensure that the AP 8.300 requirement for a
lessee of University real property to return the real property to the University in its
original condition at the expiration of the lease term is included in all new leases.

Responsible Person: Director, OSDP Staff

From Internal Audit Report:
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B. On Base maintenance on a prospective basis
Internal Audit recommends OSDP develop, in consultation with GAO, a Lease
Abstract to minimize the OSDP’s time requirements of inputting RP Lease
terms/conditions associated with new RP Leases into the OnBase System. The
Lease Abstract should be completed by the University Unit associated with the
RP Lease and forwarded to OSDP for review and finalization. An example of a
Lease Abstract for consideration is included as Exhibit I.

Response:

OSDP agrees with Internal Audit’s recommendation and is in the process of creating
a Lease Abstract for inputting and documenting RP Lease terms and conditions as
part of adding new RP Leases into the OnBase System. The structure of the Lease
Abstract is still being refined by OSDP but will take into consideration the example
Lease Abstract from Internal Audit. As previously noted, OSDP has only two
full-time employees, with an additional staff joining in June 2021, and we will need to
investigate the hiring of additional staff within University’s current budget restraints to
handle this additional workload.

Responsible Person: Director, OSDP Staff

5. Leading Practices

From internal Audit Report

To supplement the comments and recommendations described above with respect
to revisions to OSDP’s processes, procedures and policies, Internal Audit
researched real estate policies at other higher education institutions. OSDP should
consider Internal Audit’s recommendations noted below for incorporation into OSDP
processes, procedures and policies as appropriate.

A. Policy structure
Internal Audit believes the AP’s should include a section defining real property
terminology and organized by type of real property transaction. The inclusion of
checklists, templates and flowcharts would enhance a reader’s understanding of
the AP’s. Checklists and templates can consist of the matters to consider when
acquiring/disposing of real property in addition to documenting the matters and
issues to consider when leasing (lessee or lessor) real property. The flowchart
would illustrate the procedures to comply with in connection with various real
property transactions.

B. Real estate office responsibilities
OSDP’s responsibilities exclude real property transactions and administration
associated with University - Housing and Student Housing. This exclusion, in
addition to any other exclusions, should be described in the AP’s. In addition,
requirements to ensure compliance with state and county laws, rules and
regulations should be considered for inclusion in the AP’s.
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C. Approval authority
If the AP’s are reorganized to describe the procedures and practices by type of
real property transaction, OSDP should consider including the required approval
authority by type of real property transaction rather than a stand-alone approval
authority section.

D. Use and lease of non-university real estate
If appropriate and feasible, OSDP should consider including in the respective
AP’s building code evaluation and environmental site assessment requirements
as well as Internal Audit’s comments regarding providing guidance to determine
fair market value.

E. Use and lease of university real property by non-university entities
Internal Audit believes OSDP has the skillsets and should determine appropriate
rental rates. OSDP should consult with CCC regarding responsibilities to
negotiate terms and conditions of agreements associated with the lease and use
of University real property by external entities.

F. Real property acquisition and disposal
CSDP should consider including the following requirements in AP 8.300 when
acquiring or disposing of real property:
• Obtain a current appraisal in conformance with Uniform Standards of

Professional Appraisal Practice preferably performed by an appraiser with the
MAI designation

• Require Regent and OGC approval
• Require an environmental site assessment
• Require a title policy

Response:

OSDP is appreciative of the research that Internal Audit conducted in evaluating real
estate policies at other higher education institutions. These findings are very useful
to OSDP and will be taken into consideration as it evaluates potential updates to
Administrative Policies 8.300 and 8.305.

Responsible Person: Director, OSDP Staff

We appreciate Internal Audit’s thorough review of CSDP’s operations, policies, and
procedures. Director Glenn Shizumura and Peter Lee have been very helpful
throughout the process in evaluating the Onsase System’s capabilities, GASB 87
implementation and compliance to support GAO, and researching real estate policies at
other higher education institutions. We have already started implementing the
recommendations identified in the April 2021 Audit Review, and will continue to make
progress over the upcoming months.
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CommentsProject Description

External Audit Assistance

1 Internal Audit completed all Accuity requested procedures.

2 Whistleblower hotline Presented at 10/1/20, 12/3/20, 3/4/21, 6/2/21 AC mtgs.

3 Approved at 12/3/20 AC mtg.

4 To be presented at 6/2/21 AC meeting.

5 Approved at 8/6/20 AC mtg.

6 Approved at 10/1/20 AC mtg.

7 Approved at 3/4/21 AC mtg.

8 To be presented at 6/2/21 AC meeting.

9 Draft rpt distributed on 5/27/21.

10 Approved at 5/6/21 AC mtg.

11 Revised draft distributed on 5/27/21.

12 To be presented at 6/2/21 AC meeting.

13  IA is completing audit procedures and drafting rpt.

14 N/A Approved at 8/6/20 AC mtg.

15 N/A Approved at 3/4/21 AC mtg.

16 N/A Approved at 10/1/20 AC mtg.

17 N/A Approved at 3/4/21 AC mtg.

18 N/A Approved at 3/4/21 AC mtg.

19 N/A Approved at 5/6/21 AC mtg.

21 N/A Approved at 5/6/21 AC mtg.

22 N/A To be presented at 6/2/21 AC meeting.

23 N/A Revised draft distributed 4/2/21. Feedback pending.

24 Maunakea N/A Management update pending.

25 N/A  General Acct Office is finalizing implementation plan. GASB St 87

Revenue Bond Compliance

Conflict of Interest

Student Accts Receivable

Check disb. less than $2,500

Clearing Accounts

University Housing

Vietnam Executive MBA program

University Bookstore

Warrior Recreation Center

Real Property Leases

Waikiki Aquarium

Audit Committee Assistance

Audit Committee Report - MW Fraud

Audit Committee Report - AC Annual 

rpt

ASUH

Financial stmnts, compliance, NCAA AUP

Sodexo Food Service Contracts

UHM Student Housing 

UHH Student Housing 

Corrrective Action Status

Carryover

New

GASB St 87

Revenue Bond Compliance

ASUH

Audits



University of Hawaii

Whistleblower Summary Report

As of May 24, 2021 

Unit Total Open Closed

System 41 2 39

UH Manoa 236 8 228

UH Hilo 117 1 116

UH West Oahu 11 0 11

Maui College 17 1 16

Kapiolani CC 73 0 73

Leeward CC 7 0 7

Honolulu CC 18 0 18

Windward CC 18 1 17

Hawaii CC 40 0 40

Kauai CC 6 0 6

CC System 1 0 1

Total 585 13 572

Unit Total Open Closed Total Open Closed

System 8 2 6 6 0 6

UH Manoa 45 7 38 43 1 42

UH Hilo 8 1 7 12 0 12

UH West Oahu 4 0 4 1 0 1

Maui College 3 1 2 4 0 4

Kapiolani CC 4 0 4 19 0 19

Leeward CC 1 0 1 0 0 0

Honolulu CC 4 0 4 4 0 4

Windward CC 1 0 1 3 0 3

Hawaii CC 11 0 11 6 0 6

Kauai CC 1 0 1 1 0 1

CC System 1 0 1 0 0 0

Total 91 11 80 99 1 98

Unit Total Open Closed Total Open Closed

System 9 0 9 18 0 18

UH Manoa 45 0 45 103 0 103

UH Hilo 50 0 50 47 0 47

UH West Oahu 2 0 2 4 0 4

Maui College 4 0 4 6 0 6

Kapiolani CC 7 0 7 43 0 43

Leeward CC 3 0 3 3 0 3

Honolulu CC 1 0 1 9 0 9

Windward CC 5 1 4 9 0 9

Hawaii CC 7 0 7 16 0 16

Kauai CC 1 0 1 3 0 3

CC System 0 0 0 0 0 0

Total 134 1 133 261 0 261

July 1, 2020 - May 24, 2021 July 1, 2019  -  June 30, 2020

 June 15, 2016 (inception) - 

May 24, 2021

June 15, 2016 (inception)  -  June 

30, 2018
July 1, 2018  -  June 30, 2019



University of Hawaii

Whistleblower Tracking Report

June 15, 2016 - May 24, 2021

 

Case # Campus Classification Employee Student Description

Date 

Opened

Date 

Closed

Submitted by (Y/N)

594 UH - Manoa Information Technology N N 05/19/21 - Inappropriate use of IT equipment.

593 System Health  and Safety N N 05/19/21 - Disagrees with vaccine mandate for fall 2021 semester.

592 UH - Manoa Employment and HR Y N 05/15/21 - Employees are not competant.

591 Maui College Employment and HR Y N 05/07/21 - Supervisors are unprofessional.

589 System Employment and HR N N 05/06/21 - Employee promotes not-for-profit  entity during work hours.

587 UH - Hilo Student Affairs N Y 04/27/21 - Student used offensive term during Zoom session.

None

583 UH - Manoa Employment and HR Y N 03/20/21 - Employees not working and inappropriately using facilities

564 UH - Manoa Employment and HR Y N 02/17/21 - Non-compliance with hiring policies.

532 UH - Manoa Employment and HR Y - 09/11/20 - Poor leadership by supervisor.  

521 UH - Manoa Employment and HR Y - 08/31/20 - Vacant position not filled as promised.

520 UH - Manoa Employment and HR N - 08/31/20 - Inappropriate behavior by faculty.

447 UH - Manoa Employment and HR Y - 11/04/19 - Inappropriate behavior by faculty. Investigation ongoing.

367 Windward CC Employment and HR N - 02/08/19 - Workplace complaints. Title IX Office investigating.

590 UH - Manoa Employment and HR Y N 05/07/21 05/22/21 Employee performing work above his qualifications. Action taken.

588 UH - Manoa Health  and Safety Y N 05/06/21 05/07/21 Employee not wearing mask. Investigated and resolved.

586 UH - Manoa Student Affairs N Y 04/17/21 05/06/21 Unfair grading and poor behavior by professor.Investigated and resolved.

586 UH - Manoa Student Affairs N Y 04/17/21 05/06/21 Unfair grading and poor behavior by professor.Investigated and resolved.

586 UH - Manoa Student Affairs N Y 04/17/21 05/06/21 Unfair grading and poor behavior by professor.Investigated and resolved.

582 UH - Manoa Health  and Safety Y N 03/12/21 03/16/21 Trash in parking structure.  Investigated and resolved

581 UH - Manoa Student Affairs N Y 03/11/21 03/25/21 Identical to case 580

580 UH - Manoa Student Affairs N Y 03/11/21 03/25/21 Marijuana use in dorms. Investigated and action taken.

579 UH - Manoa Student Affairs N Y 03/11/21 03/25/21 Marijuana use by student. Investigated and action taken.

578 UH - Manoa Employment and HR Y N 03/10/21 05/13/21 Hiring unqualified personnel. Employee was qualified. No violation.

577 Hawaii CC Employment and HR N Y 03/08/21 03/29/21 Identical to case 576.

576 Hawaii CC Employment and HR N Y 03/06/21 03/29/21 Inappropriate management. Addtl info requested, none received.

575 Kauai CC Student Affairs N N 03/06/21 03/11/21 Unfair exams.  Investigated, no violation.

574 UH - Hilo Student Affairs N Y 03/06/21 04/08/21 Disruptive student.  Addtl info requested, none received.

573 UH - Manoa Health  and Safety Y Y 03/05/21 05/06/21 Non-resident in dorms.  Investigated and resolved.

572 Hawaii CC Financial N Y 03/05/21 04/01/21 Lack of disclosure of financial info to student.  Investigated, no violation.

Days open: 31 - 60 days

Days open: 61 - 90 days

Days open: Over 91 days 

Closed cases



University of Hawaii

Whistleblower Tracking Report

June 15, 2016 - May 24, 2021

 

Case # Campus Classification Employee Student Description

Date 

Opened

Date 

Closed

Submitted by (Y/N)

571 UH - Manoa Health  and Safety Y Y 03/05/21 05/06/21 Student drinking alcohol on campus. Investigated, action taken.

570 Kapiolani CC Employment and HR Y N 03/05/21 04/06/21 Employee working remotely.  Investigated, no violation.

569 Hawaii CC Employment and HR Y N 03/02/21 03/05/21 Employee working remotely.  Investigated, no violation.

568 UH - Manoa Health  and Safety Y Y 02/27/21 03/11/21 Student asserts misclassification for vaccine. Investigated, no violation.

567 UH - Manoa Employment and HR Y N 02/27/21 03/25/21 Worker not performing duties.  Investigated and action taken.

566 UH - Manoa Health  and Safety Y Y 02/26/21 03/05/21 Students smoking in lab room. Investigated and action taken.

565 UH - West Oahu Student Affairs Y Y 02/24/21 05/07/21 Student paid for goods/svcs not rec'd. Addtl info requested, none rec'd.

563 UH - Manoa Financial N Y 02/11/21 02/19/21 Approval of courses receiving VA benefits. Investigated, resolved.

562 UH - Manoa Other N N 02/10/21 03/01/21 Inappropriate photos. Inveestigation referred to Title IX office.

561 UH - Manoa Health  and Safety Y N 01/29/21 02/08/21 Untimely notification of student with COVID-19. Imvestigated,  resolved

560 UH - Manoa Student Affairs N Y 01/26/21 01/27/21 Inappropriate video posted on-line.Investigated, no violation.

559 System Employment and HR Y - 01/15/21 01/22/21 Non-compliance with hiring policies. Investigated, no violation.

558 UH - Manoa Student Affairs N - 01/13/21 01/25/21 Student inappropirately receiving financial aid.  Investigated, no violation.

557 UH - Manoa Employment and HR N - 01/13/21 05/18/21 Incompetant personnel.Addtl info requested, none rec'd.

556 Kapiolani CC Employment and HR N - 01/02/21 03/02/21 Personnel working a second job. Investigated, no violation.

555 System Research Y - 12/15/20 01/19/21 Performing research w/o proper aproval.  Investigated, no violation.

554 System Employment and HR Y - 12/13/20 01/22/21 Non-compliance with hiring policies. Investigated, no violation.

553 UH - Manoa Health  and Safety Y - 12/07/20 12/15/20 Police officer on campus not wearing a mask.  Resolved.

552 Kapiolani CC Employment and HR N - 11/15/20 12/22/20 Personnel working a second job. Investigated, no violation.

551 UH - Manoa Employment and HR Y - 11/17/20 4/182021 Employees required to work on campus. Investigated and action taken.

550 UH - Manoa Other Y - 11/09/20 11/23/20 Individual inappropriately obtaining goods.Addtl info requested, none rec'd.

549 Honolulu CC Employment and HR Y - 10/29/20 11/09/20 Unfair treatment of employees. Investigated, no violation.

548 System Employment and HR Y - 10/26/20 01/22/21 Hiring unqualified personnel. Investigated, no violation.

547 Hawaii CC Information Technology N - 10/26/20 11/09/20 Inappropriate use of UH e-mail.  Investigated, action taken.

546 Windward CC Employment and HR Y - 10/22/20 01/21/21 Unprofessional treatment of employees. Imvestigated,  resolved

545 UH - Hilo Employment and HR Y - 10/15/20 11/23/20 Employee working from home. Investigated and action taken.

544 UH - Hilo Property/Facilities Y - 10/15/20 11/19/20 Building code violation. Investigated, action taken.

543 UH - Manoa Employment and HR N - 10/14/20 01/26/21 Inappropriate behavior by faculty. Investigated, action taken.

542 UH - Hilo Employment and HR Y - 10/14/20 11/23/20 Disclosure of confidential information. Addtl info requested, none rec'd.

541 Honolulu CC Information Technology N - 10/10/20 11/09/20 Inappropriate content on Twitter account. Investigated, no violation.

540 UH - Manoa Health  and Safety N - 10/09/20 11/02/20 Non-compliance with COVID-19 rules. Addtl info requested, none rec'd.

539 UH - Manoa Employment and HR Y - 10/04/20 04/24/21 Poor management of staff and facilities. Investigated and resolved.

538 System Employment and HR Y - 09/30/20 02/03/21 Unresponsiveness of campus  management. Investigated, no violation.

537 UH - Manoa Health  and Safety N - 09/24/20 10/29/20 Non-compliance with COVID-19 rules. Resolved, action taken.

536 UH - West Oahu Health  and Safety N - 09/23/20 11/17/20 Homeless on UHWO property. Investigated, not UHWO property.

535 Maui College Health  and Safety N - 09/17/20 12/08/20 Violation of COVID-19 rules. Investigated, no violation.

534 UH - Manoa Employment and HR Y - 09/12/20 11/23/20 Casual hire employee laid off. Investigated, action taken.

533 UH - Manoa Employment and HR Y - 09/12/20 11/23/20 Redundant administrator job description. Investigated, no redundancy.

531 Honolulu CC Employment and HR Y - 09/09/20 09/11/20 Faculty contract not renewed. Investigated, no violation.
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530 Hawaii CC Health  and Safety N - 09/09/20 09/15/20 Non-compliance with COVID-19 rules. Investigated, resolved.

529 Kapiolani CC Employment and HR Y - 09/09/20 12/08/20 Employee unwilling to assist fellow employee. Investigated, no violation.

528 Leeward CC Employment and HR Y - 09/03/20 11/09/20 Approval pending for "Work from Home" request.  No violation.

527 UH - Manoa Employment and HR Y - 09/02/20 09/17/20 Untimely approval of timesheet. Investigated, action taken.

526 UH - Hilo Health  and Safety N - 09/01/20 10/26/20 Non-compliance with COVID-19 rules. Investigated, action taken.

525 UH - Manoa Employment and HR Y - 08/31/20 11/23/20 Approved "Work from Home" requests not returned.  Resolved.

524 UH - Manoa Student Affairs N - 08/31/20 12/01/20 Academic grievance.  Addtl info requested, no response.

523 Honolulu CC Student Affairs N - 08/31/20 09/08/20 Unfair policy to obtain resident status. Investigated, no violation.

522 UH - Manoa Health  and Safety N - 08/31/20 09/18/20 Non-compliance with COVID-19 rules. Invetigated, action taken.

519 UH - Manoa Other N - 08/31/20 09/01/20 Students snap chat account.  Not University related. Closed.

518 UH - Manoa Health  and Safety Y - 08/31/20 09/18/20 Non-compliance with COVID-19 rules. Investigated, action taken.

517 Hawaii CC Employment and HR Y - 08/31/20 09/02/20 Incorrect instructor teaching listed course.  Investigated, no violation.

516 UH - Manoa Health  and Safety N - 08/31/20 08/31/20 Students violating housing policies. Referred to Office of Judicial Affairs.

515 UH - Manoa Health  and Safety N - 08/24/20 09/18/20 Non-compliance with COVID-19 rules. Inveatigated, action taken.

514 UH - Hilo Student Affairs N - 08/20/20 03/01/21 Hold placed on student acct preventing enrollment. Investigated, resolved.

513 System Employment and HR Y - 08/19/20 01/22/21 Hiring unqualifed personnel. Investigated, no violation.

512 UH - West Oahu Employment and HR Y - 08/10/20 12/22/20 Faculty also employed off campus.  Investigatedm no violation.

511 System Information Technology N - 07/29/20 09/09/20 Inappropriate e-mail. Investigated, action taken.

510 UH - West Oahu Student Affairs N - 07/23/20 09/21/20 Academic grievance. Investigated, resolved.

509 UH - Hilo Employment and HR Y - 07/20/20 08/19/20 Exclusionary and discrimatory behavior. Investigated, action taken.

508 UH - Manoa Health  and Safety N - 07/20/20 11/23/20 Lack of transparency  Addtl info requested, no response.

507 Hawaii CC Financial N - 07/13/20 12/15/20 Misrepresentation of information to obtain financial aid. Investigated, no violation.

506 Hawaii CC Employment and HR N - 07/11/20 08/31/20 Lack of confidentiality. No violation.

505 Hawaii CC Financial Y - 07/05/20 11/19/20 Misrepresentation of information to obtain financial aid. No violation.

504 Hawaii CC Employment and HR N - 07/04/20 07/13/20 Lack of confidentiality. No violation.

503 UH - Manoa Property/Facilities Y - 06/26/20 07/14/20 Misuse of property.  Investigated and resolved.

502 Hawaii CC Employment and HR Y - 06/19/20 10/01/20 Elimination of employee position Investigated, no violation.

501 Hawaii CC Student Affairs N - 06/13/20 08/30/20 Security not performing a thorough investigation. No violation.

500 System Information Technology N - 06/13/20 09/08/20 Use of copyrighted video. Addtl info requested, none received.

499 UH - Manoa Employment and HR Y - 06/07/20 10/06/20 Conflict of interest. Addtl info requested, none received.

498 UH - Hilo Other N - 06/05/20 07/01/20 Inappropriate  Instagram posting  Investigated and resolved.

497 Honolulu CC Employment and HR Y - 06/03/20 11/16/20 Inappropriate faculty promotion. Mo policy/procedure violations.

496 UH - Manoa Student Affairs N - 05/09/20 05/22/20 Insufficient time for final exam. Case referred to dept chair.

495 UH - Manoa Health  and Safety Y - 04/29/20 06/23/20 Mandatory lab class during COVID. Investigated and resolved

494 UH - Manoa Employment and HR N - 04/23/20 06/29/20 Outside employment. Misuse assets. Investigated and resolved.

493 UH - Manoa Health  and Safety N - 04/22/20 05/22/20 Guest in dorms during COVID pandemic. Imvestigated, action taken.

492 UH - Manoa Employment and HR Y - 04/20/20 10/06/20 Poor behavior by Graduate Director. Addtl info requested, none received.

491 Honolulu CC Employment and HR N - 04/17/20 05/27/20 Unqualified instructor.  Addtl info requested, none received.

490 Maui College Employment and HR Y - 04/15/20 05/17/20 Faculty not paid agreed upon amt. Investigated and resolved.
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489 UH - Manoa Student Affairs Y - 04/03/20 04/22/20 Academic grievance forwarded to Department Chair.

488 Windward CC Employment and HR Y - 04/02/20 05/07/20 Outside employment. Investigated, no violation.

487 System Health  and Safety Y - 03/19/20 04/03/20 Working during COVID 19 s/n/b "essential".\Referred to UH FAQ.

486 UH - Hilo Health  and Safety Y - 03/16/20 04/23/20 Lack of transparency re: COVID 19. Investigated, resolved.

485 Kapiolani CC Employment and HR Y - 03/05/20 04/24/20 Unauthrorized decisions by staff personnel. Investigated, no violation.

484 UH - Manoa Employment and HR Y - 03/05/20 04/14/20 Inappropriate hiring practices. Investigated, action taken.

483 UH - Manoa Other N - 03/05/20 03/13/20 Falsified anoymous letter.  Investigated in 2010. Case closed.

482 Hawaii CC Employment and HR Y - 03/02/20 03/25/20 Inappropriate hiring practices. Investigated, no violation

481 Hawaii CC Property/Facilities N - 03/02/20 08/31/20 Improper use of University vehicle.Investigated, no violation.

480 UH - Manoa Information Technology Y - 03/01/20 03/23/20 Unauthorized access to personal info. Addtl info requested, not recd.

479 UH - Manoa Student Affairs N - 02/22/20 04/28/20 Unruly dorm roommates. Investigated and resolved.

478 Kapiolani CC Other Y - 02/21/20 02/24/20 Identical to case #471.

477 Kapiolani CC Other Y - 02/21/20 02/24/20 Identical to case #471.

476 UH - Hilo Employment and HR Y - 02/12/20 03/17/20 Employee discussing confidential info. Investigated, resolved.

475 Kapiolani CC Employment and HR Y - 02/12/20 12/08/20 Employees not working. Investigated, no violation.

474 UH - Manoa Information Technology Y - 02/12/20 02/19/20 Inappropriate e-mail.  Investigated, no violation.

473 Kapiolani CC Other Y - 02/11/20 02/24/20 Identical to case #471.

472 Honolulu CC Employment and HR Y - 02/11/20 08/31/20 Unprofessional behavior at dept mtg. Investigated, no violation.

471 Kapiolani CC Other Y - 02/07/20 02/24/20 Faculty disagrees with Staff Council decision. No violation.

470 Kapiolani CC Employment and HR Y - 02/06/20 05/07/20 Employees not working.  Investigated, n\o violation. 

469 Maui College Property/Facilities Y - 01/31/20 03/05/20 Improper disposal of furniture. Investigated, no violation.

468 Kapiolani CC Employment and HR Y - 01/30/20 03/05/20 Abuse of leave system. Addtl info requested, not provided.

467 Hawaii CC Employment and HR Y - 01/21/20 05/06/20 Poor behavior from co-workers. Addtl info requested, not provided.

466 UH - West Oahu Financial Y - 01/16/20 09/06/20 Inaccurate classification of student as resident.  Investigated and resolved.

465 UH - Hilo Student Affairs N - 01/15/20 02/12/20 Unfair treatment of students. Investigated, action taken.

464 System Property/Facilities Y - 01/13/20 11/23/20 Inappropriate purchase of equipment. Investigated, resolved.

463 UH - Hilo Student Affairs N - 01/13/20 02/04/20 Dorm resident is not student. Investigated and resolved.

462 Kapiolani CC Employment and HR Y - 01/06/20 07/13/20 Inappropriate outside employment. Investigated, no violation.

461 UH - Manoa Health  and Safety N - 01/06/20 01/07/20 Smoking on campus.  Resolved.

460 UH - Hilo Employment and HR Y - 12/29/19 12/30/19 Identical to case #459.

459 UH - Hilo Employment and HR Y - 12/18/19 01/12/20 Employee selling food at campus parking lot. Investigated, resolved.

458 UH - Manoa Employment and HR N - 12/18/19 02/12/20 Reporter did not describe complaint. Closed for lack of info.

457 Kapiolani CC Employment and HR Y - 12/15/19 09/22/20 Screening committee misconduct. Investigated, resolved.

456 UH - Manoa Employment and HR Y - 12/08/19 04/22/20 Best candidate not hired. Investigated, appropriate action taken.

455 Windward CC Student Affairs N - 12/04/19 12/13/19 Identical to case #452.

454 UH - Manoa Student Affairs N - 12/02/19 08/25/20 Academic grievance. Investigated and action taken.

453 UH - Manoa Employment and HR Y - 12/02/19 01/16/20 Unprofessional supervisors.  Investigated and action taken.

452 Windward CC Student Affairs N - 12/01/19 12/13/19 Disclosure of confidential student info. Investigated, no violation.

451 Honolulu CC Health  and Safety Y - 11/17/19 12/31/19 Hazardous materials.  Investigated, no violation.
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450 UH - Manoa Financial Y - 11/18/19 12/03/19 Use of vendor approved lists. Addtl info requested but not received.

449 UH - Manoa Student Affairs N - 11/16/19 11/19/19 Cheating on exam.  Investigated and resolved.

448 UH - Hilo Employment and HR Y - 11/12/19 12/16/19 Employees are not working. Investigated and action taken.

446 UH - Manoa Student Affairs N - 10/24/19 11/08/19 Identical to case 444.

445 UH - Manoa Student Affairs N - 10/24/19 10/24/19 Identical to case 444.

444 UH - Manoa Student Affairs N - 10/19/19 10/24/19 Foreign student illegally working in Hawaii. Resolved.

443 UH - Manoa Research Y - 10/18/19 01/16/20 Inappropriate travel. Investigated and no violation.

442 UH - Manoa Student Affairs N - 10/17/19 10/24/19 Smoking in dorms. Investigated and resolved.

441 System Financial Y - 10/16/19 10/17/19 Misuse of parking pass. Investigated and resolved.

440 UH - Manoa Student Affairs N - 10/14/19 10/24/19 Student not attending class. Addtl info requested but not rec'd.

439 UH - Manoa Employment and HR N - 10/11/19 11/04/19 Title IX matter. Addtl info requested but not rec'd

438 System Health  and Safety Y - 10/08/19 11/12/19 Ladder not compliant with OSHA. Resolved.

437 UH - Manoa Employment and HR Y - 10/04/19 01/07/20 Uncompensated student employee.  Investigated and no violation

436 UH - Manoa Health  and Safety Y - 10/04/19 10/06/19 Mold in showers. Investigated and remediated.

435 Kapiolani CC Employment and HR Y - 10/04/19  02/24/20 Inapprorpiate comments by faculty. Investigated and no violation.

434 UH - Hilo Other Y - 09/25/19 09/25/19 Reporter commends job performed by janitors.

433 UH - Manoa Health  and Safety N - 09/20/19 09/25/19 Knives in dorm room.  Investigated and resolved.

432 UH - Manoa Employment and HR N - 09/16/19 09/18/19 Employee not using earphones in library

431 Kapiolani CC Research Y - 09/11/19 09/17/19 Misuse of grant funds.  Investigated and no violation.

430 UH - Manoa Student Affairs N - 09/09/19 09/10/19 Foreign student did not register for courses.

429 UH - Manoa Employment and HR Y - 09/06/19 09/21/19 Employee not working. Investigated and no violation.

428 UH - Manoa Other Y - 09/06/19 09/13/19 Facility non-compliance (identical to case 427)

427 UH - Manoa Other Y - 09/06/19 09/13/19 Facility non-compliance. Non-compliance matters addressed.

426 UH - Hilo Health  and Safety Y - 09/05/19 09/06/19 Smoking on campus

425 Kauai CC Health  and Safety N - 09/03/19 10/15/19 Drugs on campus. Investigated and resolved.

424 UH - Manoa Other N - 08/31/19 09/30/19 Disclosure of private information. Addtl info requested, not provided.

423 Kapiolani CC Employment and HR Y - 08/30/19 08/30/19 HIPAA allegation.  No violation.

422 Kapiolani CC Employment and HR Y - 08/28/19 09/30/19 Gift to employee. Insufficient info to support allegation.

421 System Other Y - 08/28/19 09/25/19 Scheduled periodic meetings revised to "as needed". No violation.

420 Maui College Student Affairs N - 08/27/19 10/01/19 Title IX matter forwarded to Title IX coordinator and resolved.

419 UH - Hilo Employment and HR Y - 08/27/19 09/17/19 Promotion deferred.  Investigated and resolved.

418 Maui College Employment and HR Y - 08/27/19 09/27/19 Supervisor rude to employees.  Allegation addressed and resolved.

417 Kapiolani CC Health  and Safety Y - 08/27/19 09/30/19 Smoking on campus

416 Kapiolani CC Employment and HR Y - 08/27/19 10/03/19 Identical to case 413

415 UH - Manoa Student Affairs N - 08/27/19 09/18/19 Title IX issue when student was entrolled at a different school.

414 Kapiolani CC Employment and HR Y - 08/27/19 01/06/20 Full time employee has outside employment. No violation.

413 Kapiolani CC Employment and HR Y - 08/27/19 10/03/19 Employees not working scheduled time.Investigated and action taken.

412 UH - Manoa Health  and Safety Y - 08/22/19 09/12/19 Improper storage of chemicals.  No violation. 

411 UH - Manoa Employment and HR Y - 08/09/19 09/14/19 Employee not working 8 hrs.  Investigated and no violation.
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410 Kapiolani CC Research Y - 08/02/19 08/06/19 Misuse of funds.  No violation.

409 System Employment and HR Y - 07/03/19 02/18/20 Hiring practices.  No violation.

408 UH - Hilo Employment and HR Y - 07/13/19 08/20/19 Security guard targeting employee. Investigated and resolved.

407 UH - Manoa Other N - 07/13/19 07/15/19 Complaint does not involve the University.  

406 Hawaii CC Employment and HR N - 07/10/19 08/05/19 Supervisor difficult to work with. Investigated and no violation.

405 UH - Manoa Property/Facilities Y - 07/03/19 10/17/19 Inappropriate use of University vehicle.Investigated and action taken.

404 UH - Manoa Health  and Safety Y - 06/29/19 01/08/20 Harrassment. Investigated, action taken.

403 UH - Hilo Property/Facilities N - 05/31/19 05/31/19 Facility rental fee. Investigated and resolved.

402 UH - Manoa Other Y - 05/11/19 09/29/19 Employee accountability/competence. Addtl info requested, not recd.

401 UH - Hilo Property/Facilities N - 05/07/19 05/22/19 Transferred equipment to a different office. Investigated and resolved.

400 UH - Manoa Employment and HR Y - 05/06/19 01/23/20 Conflict of interest.  No violation.

399 UH - Manoa Employment and HR Y - 05/06/19 07/03/19 Inaccurate reporting. Investigated and resolved.

398 UH - Hilo Employment and HR Y - 05/05/19 05/23/19 Identical to case 397.

397 UH - Hilo Employment and HR Y - 05/05/19 05/08/19 Conflict of interest.  Investigated and no conflict.

396 UH - Manoa Employment and HR Y - 05/02/19 01/08/20 Disrespectful supervisor.  Investigated and resolved.

395 Leeward CC Employment and HR N - 05/01/19 05/16/19 Inappropriate survey.  Investigated and no policy violation.

394 Windward CC Health  and Safety N - 04/24/19 10/04/19 Smoking on campus.

393 UH - Manoa Health  and Safety Y - 04/08/19 04/10/19 Smoking on campus. 

392 UH - Manoa Employment and HR N - 04/04/19 05/07/19 Similar to case #390. Investigated and resolved.

391 Windward CC Health  and Safety N - 04/03/19 10/04/19 Smoking on campus. 

390 UH - Manoa Employment and HR N - 04/03/19 05/02/19 Inappropriate comments by faculty. Addtl info. reqstd but not recd

389 UH - Hilo Employment and HR Y - 03/29/19 07/25/19 Favortism exhibited by supervisor. Investigated and no violation.

388 UH - Manoa Health  and Safety N - 03/28/19 04/04/19 Smoking on campus. 

387 UH - Manoa Employment and HR Y - 03/27/19 05/01/19 Service animal. No violation.

386 UH - Hilo Property/Facilities Y - 03/25/19 07/25/19 Frequency of work related text messages on personal cell phone

385 UH - Hilo Employment and HR N - 03/22/19 05/31/19 Inadequate leadership. Investigated and resolved.

384 Honolulu CC Employment and HR Y - 03/19/19 03/28/19 Faculty complaint.

383 UH - Manoa Employment and HR Y - 03/18/19 04/13/19 Employee not working 8 hrs. Investigated and resolved.

382 System Information Technology Y - 03/14/19 03/21/19 Inappropriate University e-mails.

381 UH - Manoa Employment and HR Y - 03/07/19 04/01/19 Employee absent from work

380 UH - Manoa Other N - 03/06/19 03/19/19 Calls to UH Alumni requesting donations.  No violation.

379 System Employment and HR Y - 03/05/19 05/07/19 Employee working  two separate positions. No violation.

378 Kauai CC Employment and HR N - 02/28/19 10/15/19 Faculty unresponsive to e-mails. No violation.

377 UH - Hilo Employment and HR Y - 02/28/19 05/31/19 Poor computer support. Investigated and resolved.

376 UH - Hilo Employment and HR Y - 02/28/19 05/31/19 Employee not working 8 hrs.  Investigated and resolved.

375 UH - Hilo Student affairs N - 02/27/19 04/11/19 False allegations against student. Forwarded to Office of EEO.

374 UH - Manoa Other Y - 02/25/19 02/26/19 Non-payment of scholarship check. Resolved with check prep.

373 Kapiolani CC Employment and HR N - 02/25/19 12/31/19 Employee working on personal projects. Investigated and resolved.

372 UH - Manoa Student affairs Y - 02/15/19 05/13/19 Inappropriate actions by student. Addtl info requested but not recd
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371 UH - Manoa Student affairs Y - 02/14/19 02/19/19 Unfair sanctions. No violation

370 UH - Manoa Other Y - 02/14/19 02/19/19 Property confiscated. No violation.

369 UH - Manoa Information Technology Y - 02/13/19 02/19/19 Technology equipment compromised

368 UH - Manoa Health  and Safety N - 02/08/19 02/11/19 Smoking on campus. Resolved

366 UH - Hilo Other N - 02/07/19 03/07/19 Inappropriate Facebook post. Investigated and resolved.

365 Maui College Student affairs N - 02/06/19 02/13/19 Identical to Case #363.

364 UH - Hilo Employment and HR Y - 02/06/19 04/11/19 Inappropriate faculty behavior.  Investigated and resolved.

363 Maui College Student affairs N - 02/04/19 02/13/19 Treatment of student. No violation.

362 UH - West Oahu Student affairs N - 01/26/19 02/25/19 Revocation of financial aid. Investigated and resolved.

361 UH - Manoa Student affairs Y - 01/23/19 02/26/19 Inappropriate faculty behavior. Investigated and resolved.

360 UH - Hilo Property/Facilities N - 01/18/19 05/31/19 Facility use form no longer available on-line.Investigated and resolved.

359 UH - Hilo Health  and Safety Y - 01/17/19 01/23/19 Security personnel not performing duties.  Investigated and resolved.

358 Kapiolani CC Employment and HR Y - 01/17/19 04/17/19 Faculty working at another job. No violation.

357 UH - Hilo Employment and HR N - 01/16/19 05/31/19 Faculty treatment of student. Investigated and resolved.

356 UH - Hilo Employment and HR N - 01/15/19 02/20/19 Lack of classes.  Investigated and resolved.

355 Hawaii CC Employment and HR N - 01/08/19 10/03/19 Service animal. Investigated and resolved.

354 Kapiolani CC Employment and HR Y - 01/07/19 01/09/19 Unfair faculty course assignments. No policy violation.

353 Kapiolani CC Employment and HR Y - 01/07/19 02/28/19 Poor behavior by employee. No violation.

352 UH - Hilo Employment and HR N - 12/24/18 05/31/19 Office closing early. I nvestigated and resolved.

351 UH - Hilo Athletics N - 12/12/18 04/11/19 Sports camps. Investigated and resolved.

350 UH - Manoa Health  and Safety Y - 12/07/18 10/21/19 Unsafe behavior toward employee. Investigated and resolved.

349 UH - Manoa Employment and HR Y - 12/06/18 09/10/19 Employee discrimination. Investigated and resolved.

348 UH - Hilo Research Y - 12/04/18 01/23/19 Research integrity. Investigated and action taken.

347 UH - Hilo Other N - 12/03/18 01/14/19 Signage not displayed. Addtl informaton requested but not received.

346 UH - Hilo Health  and Safety N - 12/02/18 12/27/18 Inappropriate advice from Health Services employee.

345 UH - Hilo Property/Facilities N - 12/01/18 01/14/19 Inadequate facilities.  Investigated and resolved.

344 Kapiolani CC Employment and HR Y - 11/30/18 08/31/20 Identical to case #343

343 Kapiolani CC Employment and HR Y - 11/30/18 08/31/20 Employee discrimination. Investigated and closed.

342 Kapiolani CC Employment and HR Y - 11/29/18 12/10/18 Outdated personnel policies to be updated.

341 Hawaii CC Student affairs N - 11/29/18 10/03/19 Student reprimanded.  No violation.

340 UH - Hilo Property/Facilities N - 11/28/18 01/14/19 Change in facility rental fee. Investigated and resolved.

339 UH - Manoa Financial N - 11/27/18 01/07/19 Non-payment of invoice. Payment  made and case closed.

338 UH - Hilo Employment and HR N - 11/21/18 01/14/19 Employees not working. Investigated and action taken.

337 UH - Hilo Health  and Safety N - 11/18/18 12/27/18 Improperly located smoke detectors and students smoking.

336 UH - Hilo Health  and Safety N - 11/17/18 12/27/18 Inappropriate advice from Health Services employee.

335 UH - Manoa Property/Facilities Y - 11/16/18 11/30/18 Dump truck parked inappropriately.  Addtl info requested.

334 UH - Manoa Other N - 11/12/18 02/16/19 Inappropriate use of internet. Investigated and resolved.

333 UH - Hilo Athletics N - 11/12/18 04/11/19 Mgt of sports camps, meal allowances. Investigated and resolved.

332 UH - Hilo Other N - 11/11/18 11/27/18 Poor program management reviewed and resolved.
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331 UH - Hilo Property/Facilities N - 11/09/18 01/14/19 Change in facility rental fee. Resolved

330 UH - Hilo Property/Facilities N - 11/06/18 11/27/18 Signage not displayed. Plan for displaying sign in development stage.

329 UH - Hilo Property/Facilities N - 11/04/18 01/14/19 Lack of response for facility rental. Resolved.

328 UH - Manoa Health  and Safety N - 10/26/18 11/19/18 Smoking on campus. Contacted Office of Public Safety. Resolved.

327 UH - Hilo Student Affairs N - 10/18/18 11/26/18 Faculty was unprofessional to sudent. Reviewed and action taken.

326 UH - Manoa Employment and HR N - 10/17/18 02/16/19 Faculty complaint. Investigated and resolved.

325 UH - Manoa Student Affairs N - 10/12/18 10/12/18 Confidentiality of student homework.  Referred to Dept Chair.

324 Maui College Employment and HR Y - 10/11/18 04/17/19 Staff vacation. Investigated and resolved.

323 UH - Hilo Employment and HR Y - 10/09/18 12/04/18 Management decisions. Reviewed and action taken.

322 Windward CC Employment and HR Y - 09/30/18  11/14/18 Lack of privacy.  Reviewed and action taken.

321 System Employment and HR N - 09/26/18 10/25/18 Inappropriate hiring of employee. Investigated and no violation.

320 UH - Manoa Other Y - 09/25/18 09/27/18 Health of Waikiki Aquarium marine animals

319 UH - Hilo Health  and Safety Y - 09/19/18 10/23/18 Employees riding in bed of truck.  

318 System Employment and HR Y - 09/19/18 09/25/18 Identical to case #312.

317 Maui College Employment and HR Y - 09/18/18 11/29/18 Supervisor is unprofessional. No violation.

316 System Employment and HR Y - 09/18/18 09/25/18 Identical to case #312.

315 UH - Manoa Other N - 09/18/18 09/18/18 Receiving  e-mails from unknown hawaii.edu address.

314 System Employment and HR Y - 09/17/18 09/25/18 Identical to case #312.

313 Hawaii CC Employment and HR Y - 09/15/18 12/11/18 Lack of confidentiality. No violation.

312 System Employment and HR Y - 09/14/18 09/25/18 Lack of transparency in hiring of  personnel. No violation.

311 UH - Manoa Employment and HR Y - 09/14/18 02/15/19 Employee accountability/competence. Addtl info requested, not recd

310 UH - Hilo Health  and Safety N - 09/13/18 10/23/18 Identical to case #298.

309 UH - Hilo Health  and Safety N - 09/12/18 10/23/18 Identical to case #298.

308 UH - Hilo Health  and Safety N - 09/12/18 10/23/18 Identical to case #298.

307 UH - Hilo Health  and Safety N - 09/12/18 10/23/18 Identical to case #298.

306 UH - Hilo Health  and Safety N - 09/12/18 10/23/18 Identical to case #298.

305 Hawaii CC Employment and HR Y - 09/12/18 09/14/18 Conflict of interest. Investigated and no conflict.

304 Hawaii CC Employment and HR Y - 09/12/18 04/22/19 Conflict of interest. Investigated and no conflict.

303 UH - Manoa Financial Y - 09/11/18 01/07/20 Improper fees. Investigated and resolved.

302 UH - Hilo Health  and Safety N - 09/10/18 10/23/18 Identical to case #298.

301 UH - Hilo Health  and Safety N - 09/10/18 10/23/18 Identical to case #298.

300 UH - Hilo Health  and Safety N - 09/10/18 10/23/18 Identical to case #298.

299 UH - Hilo Health  and Safety N - 09/10/18 10/23/18 Identical to case #298.

298 UH - Hilo Health  and Safety N - 09/10/18 10/23/18 Door not opened during campus lockdown.

297 UH - Hilo Health  and Safety Y - 09/10/18 09/11/18 Locking of doors during campus lockdown

296 Windward CC Research Y - 09/10/18 04/29/19 Use of grant funds.

295 UH - Hilo Employment and HR Y - 09/09/18 09/11/18 Employee promotion 

294 UH - Manoa Research N - 09/07/18 05/02/19 Use of grant funds. Addtl info requested but not provided.

293 UH - Manoa Employment and HR Y - 09/06/18 03/01/19 Improper doc. of vacation/sick leave. Investigated and resolved.
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292 Hawaii CC Employment and HR Y - 09/05/18 09/07/18 Alleged conflict of interest. Investigated and no conflict.

291 UH - Hilo Employment and HR Y - 09/05/18 10/10/18 Inappropriate hiring of employee 

290 UH - Manoa Employment and HR N - 09/04/18 03/01/19 Faculty behavior. Investigated and resolved.

289 UH - West Oahu Employment and HR Y - 09/04/18 10/31/18 Distibution of cultural information. No violation.

288 System Health  and Safety Y - 08/30/18 09/06/18 Smoking on campus

287 Leeward CC Employment and HR N - 08/27/18 11/14/18 Faculty behavior. No violation by faculty.

286 UH - Manoa Health  and Safety N - 08/27/18 09/04/18 Student providing possibly tainted food.

285 Leeward CC Health  and Safety N - 08/27/18 09/17/18 Smoking on campus

284 UH - Manoa Other N - 08/27/18 11/13/18 Videoing student. Reviewed and action taken.

283 UH - Hilo Property/Facilities N - 08/23/18 01/14/19 Facility rental quote not provided. Investigated and resolved

282 UH - Manoa Health and Safety N - 08/21/18 08/27/18 Smoking on campus

281 Hawaii CC Other Y - 08/20/18 09/04/18 Campus club requesting donations

280 System Other Y - 08/20/18 09/25/18 Faculty policy inquiry. Addtl info requested but not provided.

279 UH - Manoa Other Y - 08/10/18 08/13/18 Disposition of cancelled meal plan.  Investigated and no violation.

278 UH - Hilo Property/Facilities N - 07/28/18 09/12/18 Sharing of student facility.

277 UH - Manoa Employment & HR Y - 07/24/18 09/07/18 Lack of confidentiality

276 UH - Manoa Other Y - 07/23/18 08/10/18 Unfair treatment of vendors. Addtl info requested but not provided

275 UH - Manoa Employment & HR Y - 07/21/18 08/09/18 Falsifying information.  Office of VC AA resolved matter.

274 UH - Manoa Employment & HR Y - 07/21/18 07/28/18 Conflict of interest. Office of VCAA resolved matter.

273 UH - Manoa Employment & HR Y - 07/20/18 11/13/18 Staff not working 8 hr days. Addtl info requested but not provided

272 UH - Manoa Health and Safety Y - 07/18/18 08/03/18 Inappropriate and untimely vacuuming.

271 UH - Hilo Employment & HR Y - 07/13/18 09/12/18 Identical to case #263.

270 Hawaii CC Employment & HR Y - 06/22/18 08/02/18 Title IX. Complaint withdrawn by reporter.

269 Hawaii CC Student Affairs Y - 06/22/18 07/11/18 Students sharing hotel room. No violation.

268 UH - Hilo Other N - 06/19/18 11/27/18 Signage not displayed. Plan for displaying sign in development stage.

267 UH - Hilo Employment & HR Y - 06/12/18 07/22/18 Inappropriate travel investigated and action taken.

266 System Employment & HR Y - 06/08/18 07/27/18 Treatment of subordinates.

265 UH - Hilo Student Affairs N - 06/05/18 10/15/18 Treatment of students. Appropriate action taken.

264 UH - Manoa Employment & HR Y - 05/22/18 07/14/18 Employees working inefficiently.  Internal procedures revised.

263 UH - Hilo Employment & HR N - 05/21/18 09/12/18 Office periodically opens late.

262 UH - Hilo Employment & HR N - 05/19/18 07/22/18 Poor behavior of staff.  Action taken.

261 Leeward CC Employment & HR Y - 05/18/18 06/27/18 Conflict of interest investigated and action taken.

260 UH - Manoa Student Affairs N - 05/17/18 05/18/18 Social media postings by student not enrolled at UH.

259 UH - Manoa Employment & HR N - 05/15/18 07/21/18 Inappropriate travel investigated and action taken.

258 UH - Hilo Other Y - 05/14/18 06/19/18 Untimely e-mail responses.  Reviewed and action taken.

257 Windward CC Employment & HR Y - 05/09/18 04/17/19 Staff behavior. No violation

256 UH - Hilo Employment & HR Y - 05/02/18 06/19/18 Faculty behavior. Action taken.

255 Kapiolani CC Employment & HR Y - 04/30/18 05/01/18 Lack of confidentiality. No violation.
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254 Kapiolani CC Employment & HR Y - 04/30/18 06/27/18 Staff competency investigated.  No violation.

253 System Health and Safety N - 04/29/18 05/10/18 Soil issue. No violation.

252 UH - Hilo Employment & HR N - 04/26/18 04/30/18 Inapropriate letter of recommendation. No violation.

251 System Employment & HR Y - 04/24/18 07/30/18 Poor behavior of staff.  Action taken.

250 Hawaii CC Health and Safety Y - 04/20/18 05/15/18 Alcohol complaint investigated and action taken.

249 UH - Manoa Employment & HR Y - 04/19/18 06/06/18 Poor behavior of staff. Addtl info. requested but not provided.

248 UH - Manoa Employment & HR Y - 04/18/18 06/06/18 Staff utilizing UH resources.  Action taken.

247 System Information Technology N - 04/16/18 04/18/18 Inappropriate use of UH network investigated. No violation.

246 UH - Manoa Employment & HR Y - 04/08/18 05/16/18 Faculty not performing job  investigated and action taken.

245 UH - Manoa Employment & HR Y - 04/02/18 06/06/18 Employee service awards complaint reviewed and resolved.

244 UH - Manoa Health and Safety Y - 03/31/18 07/02/18 Alcohol complaint investigated and resolved.

243 System Employment & HR Y - 03/22/18 06/13/18 Compensation inquiry. Addtl info. requested but not provided.

242 UH - Manoa Health and Safety N - 03/21/18 04/02/18 Complaint against volunteer investigated.  No violation.

241 Kapiolani CC Employment & HR Y - 03/20/18 04/02/18 Faculty textbook purchase. No violation.

240 Windward CC Employment & HR Y - 03/18/18 03/22/18 Outside employment. No violation.

239 UH - West Oahu Employment & HR Y - 03/16/18 04/26/18 Staff disagreement. Action taken.

238 UH - Hilo Other N - 03/16/18 04/11/18 Costs for faculty living off island investigated and action taken.

237 UH - Hilo Employment & HR N - 03/16/18 04/11/18 Faculty competency.

236 UH - Manoa Employment & HR Y - 03/14/18 03/27/18 Faculty complaint. Addtl info. requested but not provided.

235 UH - Hilo Employment & HR Y - 03/09/18 04/12/18 Against the appointment of an interim dean.  

234 UH - Manoa Employment & HR N - 03/02/18 03/20/18 Faculty complaint. Action taken.

233 UH - Manoa Employment & HR Y - 03/02/18 04/05/18 Hiring practice. Addtl info. requested but not provided.

232 UH - Manoa Other Y - 03/01/18 03/01/18 Process to distribute documents.

231 UH - Manoa Health and Safety Y - 02/23/18 02/23/18 Identical to case #230.

230 UH - Manoa Health and Safety Y - 02/23/18 02/23/18 Individual smoking on campus. Forwarded to Public Safety.

229 Hawaii CC Employment & HR Y - 02/22/18 04/22/19 Inappropriate employee communication. No violation.

228 UH - Manoa Other Y - 02/22/18 03/12/18 Flag presentation at facility.

227 UH - Manoa Employment & HR Y - 02/20/18 02/24/18 No report submitted.

226 UH - Manoa Other Y - 02/14/18 03/08/18 Protocol non-compliance at the Warrior Rec Center.

225 UH - Manoa Employment & HR Y - 02/10/18 03/30/18 Faculty not performing job duties investigated and action taken.

224 UH - Hilo Employment & HR N - 02/01/18 02/12/18 Untimely meeting notification.

223 UH - Hilo Student Affairs N - 01/31/18 02/06/18 Identical to case 221.

222 UH - Hilo Student Affairs N - 01/30/18 02/06/18 Identical to case 221.

221 UH - Hilo Student Affairs N - 01/30/18 02/06/18 Guinea pig in dorm room reviewed and resolved.

220 UH - Manoa Employment & HR N - 01/29/18 03/27/18 Faculty comment investigated and action taken.

219 UH - Manoa Student Affairs Y - 01/29/18 03/08/18 Non-compliance with policies and regulations reviewed and resolved.

218 UH - Manoa Athletics Y - 01/23/18 02/13/18 Non-compliance with policies and regulations reviewed and resolved.

217 Hawaii CC Employment & HR Y - 01/20/18 01/22/18 Conflict of interest reviewed. No violation.

216 System Employment & HR Y - 01/17/18 03/07/18 Staff not performing job investigated and action taken.
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215 UH - Manoa Health and Safety N - 01/17/18 01/17/18 Identical to case #213.

214 UH - Manoa Health and Safety N - 01/16/18 01/17/18 Identical to case #213.

213 UH - Manoa Health and Safety N - 01/16/18 01/16/18 Crowded classroom resolved by moving to a larger class.

212 UH - Manoa Employment & HR Y - 01/15/18 02/24/18 Staff not performing job. Addtl info. requested but not provided.

211 UH - Hilo Employment & HR Y - 01/13/18 02/11/18 Lack of confidentiality investigated and action taken.

210 Windward CC Other N - 01/13/18 01/19/18 Inappropriate Facebook post.

209 UH - Manoa Student Affairs N - 01/13/18 04/12/18 Alcohol and drug complaint. Investigated and resolved.

208 UH - Hilo Athletics N - 01/12/18 02/14/18 Student athletes meal allowance investigated and resolved.

207 UH - Manoa Research N - 01/12/18 01/16/18 Non-compliance with policies, laws and regulations.

206 UH - Manoa Health and Safety Y - 01/12/18 01/16/18 Smoking on campus. Forwarded to Public Safety.

205 UH - West Oahu Health and Safety N - 01/12/18 02/05/18 Smoking on campus. No violation.

204 UH - Hilo Employment & HR Y - 01/10/18 02/12/18 Inattentive staff investigated and action taken.

203 Hawaii CC Employment & HR N - 01/08/18 03/22/18 Title IX. Addtl info. requested but not provided.

202 Kapiolani CC Health and Safety Y - 01/02/18 01/08/18 Caution tape blocking flooded stairwell. Campus addressed matter

201 Hawaii CC Employment & HR Y - 12/27/17 07/31/18 Required certification investigated and corrected.

200 UH - Hilo Employment & HR Y - 12/20/17 01/03/18 Staff certification. Addtl info requested but not provided

199 UH - Manoa Student Affairs N - 12/14/17 12/22/17 Student cheated on exam. Forwarded to Office of Judicial Affairs.

198 Honolulu CC Employment & HR N - 12/12/17 12/12/17 Inappropriate Facebook post.

197 Kapiolani CC Health and Safety Y - 12/04/17 12/08/17 Equipment stored in hallways.  Reviewed and resolved.

196 Kapiolani CC Employment & HR Y - 12/04/17 01/10/18 Conflict of interest. No violation.

195 UH - Manoa Other Y - 12/03/17 01/16/18 Addtl info. requested from reporter.  Addtl info not provided.

194 Hawaii CC Employment & HR Y - 11/27/17 01/16/18 Identical to case #190.

193 UH - Hilo Employment & HR Y - 11/26/17 12/26/17 Competency of staff personnel.

192 Windward CC Employment & HR N - 11/23/17 08/31/20 Title IX.  Investigation completed and closed.

191 System Employment & HR N - 11/19/17 01/12/18 Addtl info. requested from reporter.  Addtl info not provided.

190 Hawaii CC Employment & HR Y - 11/18/17 01/16/18 Inequitable work shifts. Reviewed and resolved.

189 Kapiolani CC Employment & HR Y - 11/01/17 11/13/17 Policy violation allegation investigated.  No violation.

188 UH - Hilo Employment & HR N - 10/31/17 11/21/17 Identical to case #185.

187 UH - Hilo Employment & HR N - 10/31/17 11/21/17 Identical to case #185.

186 UH - Hilo Employment & HR N - 10/31/17 11/21/17 Identical to case #185.

185 UH - Hilo Employment & HR N - 10/31/17 11/21/17 Competency of staff personnel.

184 UH - Hilo Employment & HR N - 10/23/17 12/26/17 Staff personnel trips investigated and action taken.

183 System Other Y - 10/18/17 01/11/18 Non-compliance with laws/regs. Addtl info requested not provided.

182 UH - Manoa Financial Y - 10/17/17 12/06/18 Non-compliance with University policies.  Reviewed and resolved.

181 Windward CC Employment & HR Y - 10/12/17 01/09/18 Title IX. Addtl info. requested.  Addtl info not provided.

180 UH - Manoa Student Affairs N - 10/11/17 10/17/17 Academic grievance forwarded to departmental personnel.

179 UH - Hilo Employment & HR N - 10/10/17 10/20/17 Staff not working 8 hr days investigated and action taken.

178 UH - Manoa Student Affairs N - 10/09/17 10/18/17 Identical to case #177.

177 UH - Manoa Student Affairs N - 10/09/17 10/18/17 Academic grievance forwarded to departmental personnel.
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176 Honolulu CC Information Technology Y - 10/09/17 11/28/17 Addtl info. requested from reporter.  Addtl info not provided.

175 UH - Manoa Employment & HR Y - 10/03/17 11/30/17 Service animal.

174 Kapiolani CC Employment & HR Y - 09/14/17 11/14/17 Conflict of interest reviewed. No violation.

173 UH - Manoa Financial Y - 09/13/17 10/17/17 Addtl info. requested from reporter.  Addtl info not provided.

172 Kapiolani CC Employment & HR Y - 09/13/17 11/14/17 Conflict of interest reviewed. No violation.

171 System Employment & HR Y - 09/11/17 09/13/17 Conflict of interest reviewed and resolved.

170 UH - Manoa Employment & HR N - 09/09/17 10/02/17 Addtl info. requested from reporter.  Addtl info not provided.

169 Honolulu CC Employment & HR Y - 09/05/17 10/19/17 Addtl info. requested from reporter.  Addtl info not provided.

168 UH - Manoa Other N - 09/03/17 09/05/17 Faculty comments investigated and action taken.

167 Kapiolani CC Student Affairs N - 09/01/17 09/06/17 Free speech.  Forwarded to departmental personnel.

166 UH - Manoa Health and Safety Y - 09/01/17 09/08/17 Smoking allegation forwarded to departmental personnel.

165 UH - Manoa Employment & HR Y - 09/01/17 10/25/17 Staff not performing job investigated and action taken.

164 Windward CC Employment & HR Y - 08/25/17 09/13/17 Outside employment of staff investigated. No violation.

163 UH - Manoa Student Affairs Y - 08/23/17 09/11/17 Academic grievance reviewed and resolved.

162 UH - Hilo Employment & HR N - 08/21/17 09/14/17 Employee late to work investigated and action taken.

161 UH - Manoa Other N - 08/19/17 08/21/17 No violation.

160 Maui College Employment & HR N - 08/18/17 08/21/17 Staff behavior investigated and action taken.

159 UH - Hilo Employment & HR Y - 08/18/17 10/02/17 Staff behavior investigated and action taken.

158 System Employment & HR Y - 08/16/17 09/13/17 Hiring practice investigated. No violation.

157 UH - Manoa Student Affairs N - 08/16/17 08/17/17 Academic grievance forwarded to departmental personnel.

156 Windward CC Employment & HR Y - 08/15/17 08/21/17 Conflict of interest.  No violation.

155 Windward CC Employment & HR Y - 08/15/17 09/12/17 Staff comments investigated. No violation.

154 UH - Manoa Employment & HR Y - 08/08/17 08/31/17 Addtl info. requested from reporter.  Addtl info not provided.

153 System Employment & HR Y - 08/07/17 09/10/17 Conflict of interest reviewed and resolved.

152 System Other Y - 07/28/17 09/04/17 Expense reimbursement policy investigaed.  No violation.

151 UH - Manoa Other N - 07/28/17 07/28/17 Argument at faculty housing

150 UH - Manoa Employment & HR Y - 07/05/17 10/19/17 Full time faculty working part time.

149 Hawaii CC Employment & HR Y - 07/03/17 11/29/17 Conflict of interest investigated and action taken.

148 UH - Manoa Student Affairs N - 07/03/17 07/28/17 Academic dishonesty.  Forwarded to Office of Judicial Affairs.

147 UH - Manoa Employment & HR Y - 07/01/17 10/19/17 Addtl info. requested from reporter.  Addtl info not provided.

146 Kapiolani CC Other Y - 06/20/17 07/07/17 Misuse of facilities.  Matter resolved.

145 Kapiolani CC Student Affairs Y - 06/13/17 07/05/17 HR matter investigated. No violation.

144 Kapiolani CC Employment & HR Y - 06/09/17 07/05/17 HR matter investigated. No violation.

143 UH - Manoa Employment & HR Y - 06/09/17 02/02/18 HR allegation reviewed and resolved

142 Kapiolani CC Other N - 05/23/17 12/11/17 Academic grievance. Reviewed with action taken.

141 UH - Manoa Employment & HR N - 05/23/17 05/23/17 Allegation is identical to #133.

140 UH - Manoa Employment & HR Y - 05/22/17 09/11/17 Hiring policy investigated with appropriate action taken.

139 UH - Manoa Employment & HR N - 05/21/17 05/22/17 Allegation is identical to #133.

138 UH - Hilo Employment & HR N - 05/21/17 05/21/17 Allegation is identical to #133.
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137 UH - Manoa Employment & HR N - 05/20/17 05/22/17 Allegation is identical to #133.

136 UH - Manoa Employment & HR N - 05/20/17 05/22/17 Allegation is identical to #133.

135 UH - Manoa Employment & HR N - 05/19/17 05/22/17 Allegation is identical to #133.

134 UH - Manoa Employment & HR N - 05/19/17 05/19/17 Allegation is identical to #133.

133 UH - Manoa Employment & HR N - 05/18/17 05/19/17 Free speech. Reviewed by administration and resolved. 

132 Kapiolani CC Other Y - 05/17/17 07/19/17 HR allegation reviewed and resolved

131 UH - Manoa Employment & HR N - 05/15/17 05/18/17 Professor misrepresentation. Forwarded to appropriate office.

130 System Health & Safety N

-

05/12/17 05/22/17 Improper use of University vehicle. Investigated and determined that vehicle 

is not owned by the University.

129 Honolulu CC Employment & HR Y - 05/10/17 05/15/17 Conflict of interest. No violation.

128 Kapiolani CC Health and Safety N - 05/03/17 09/07/17 HR allegation reviewed and resolved

127 UH - Manoa Hiring policy N - 05/02/17 09/11/17 Hiring policy investigated. No violation.

126 UH - Manoa Hiring policy N - 05/02/17 09/11/17 Hiring policy investigated. No violation.

125 Honolulu CC Employment & HR Y - 05/01/17 06/27/17 HR matter.Addtl info. requested from reporter but not provided.

124 UH - Manoa Student Affairs Y - 04/27/17 05/06/17 HR allegation reviewed and resolved

123 UH - Hilo Employment & HR Y - 04/20/17 06/20/17 Procurement of goods/services reviewed and resolved.

122 UH - Manoa Student Affairs N - 04/14/17 09/05/17 Bird in dorm room investigated and resolved.

121 UH - Manoa Student Affairs N - 04/13/17 09/01/17 Title IX

120 UH - Manoa Health & Safety N - 04/12/17 09/05/17 Title IX

119 Kapiolani CC Student Affairs Y - 04/11/17 04/23/17 Former employee has campus keys. Reviewed by admin and resolved

118 Kapiolani CC Other Y - 04/11/17 04/16/17 Former employee on campus.Reviewed by admin and resolved.

117 UH - Manoa Other Y - 04/05/17 05/18/17 HR matter. Addtl info. requested from reporter but not provided.

116 Kapiolani CC Employment & HR N - 03/24/17 03/28/17 Culinary operations. Matter resolved.

115 Kapiolani CC Employment & HR Y - 03/21/17 03/31/17 Casual hiring policy. No violation.

114 Kapiolani CC Other Y - 03/20/17 04/05/17 Hiring policy investigated. No violation.

113 Kapiolani CC Employment & HR Y - 03/20/17 05/14/18 HR matter investigated. No violation.

112 Kapiolani CC Student Affairs N - 03/15/17 03/05/18 Academic grievance. Investigation completed and resolved.

111 UH - Manoa Student Affairs Y - 03/14/17 04/20/17 Vague allegation. Addtl info. requested. None rec'd.

110 UH - Manoa Health & Safety N - 03/11/17 03/18/17 Academic grievance. 

109 UH - Hilo Health & Safety Y - 03/10/17 04/25/17 Casual hiring policy. Addtl info. requested. None rec'd.

108 Kapiolani CC Employment & HR Y - 03/09/17 04/20/17 HR matter investigated. No violation.

107 UH - West Oahu Health & Safety N - 03/03/17 03/06/17 Health center hours of operation.  Signage at health center updated.

106 Kapiolani CC Health & Safety Y - 03/02/17 03/01/17 Former empl loitering on campus. Reviewed by admin and resolved

105 System Other Y - 03/01/17 04/04/17 Employee grievance investigated.  No violation.

104 UH - Manoa Employment & HR Y - 02/28/17 03/18/17 HR allegation reviewed and resolved

103 UH - Manoa Other N - 02/17/17 02/23/17 Free speech. Reviewed by administration and resolved. 

102 UH - Hilo Employment & HR Y - 02/17/17 03/15/17 HR allegation reviewed and resolved

101 Kapiolani CC Employment & HR Y - 02/16/17 03/12/17 HR allegation reviewed and resolved

100 Kapiolani CC Health & Safety Y - 02/16/17 02/17/17 Policy violation allegation investigated.  No violation.
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99 Kapiolani CC Employment & HR Y - 02/16/17 02/20/17 HR allegation reviewed and resolved

98 UH - Manoa Health & Safety Y - 02/15/17 02/21/17 Inappropriate use of e-mail allegation investigated. No violation.

97 Hawaii CC Employment & HR Y - 02/15/17 03/09/17 Improper paint disposal allegation investigated. No violation.

96 Kauai CC Financial Y - 02/13/17 03/07/17 HR allegation reviewed and resolved

95 UH - Manoa Employment & HR Y - 02/10/17 02/13/17 Inappropriate use of parking pass. Forwarded to appropriate dept. 

94 Kapiolani CC Student Affairs Y - 02/10/17 03/21/17 Addtl info. requested from reporter.  Addtl info not provided.

93 Kapiolani CC Employment & HR Y - 02/10/17 04/18/17 HR matter investigated.  No violation.

92 Kauai CC Financial Y - 02/10/17 03/31/17 Service animals.  Investigated and resolved.

91 Kapiolani CC Other Y - 02/10/17 03/05/17 Outdated policies allegation reviewed and resolved.

90 Kapiolani CC Employment & HR Y - 02/09/17 02/20/17 HR allegation reviewed and resolved

89 UH - Manoa Athletics N - 02/08/17 02/08/17 Academic grievance. 

88 Leeward CC Student Affairs Y - 02/06/17 03/09/17 HR allegation reviewed and resolved

87 UH - Hilo Employment & HR N - 02/05/17 02/08/17 Academic grievance 

86 Kapiolani CC Employment & HR N - 01/26/17 07/10/17 HR matter investigated.  No violation.

85 Kapiolani CC Property Facilities & Equipment N - 01/20/17 08/09/17 Poor classroom condition resolved to complainant satisfaction.

84 UH - Manoa Employment & HR Y - 01/17/17 01/18/17 HR allegation forwarded to departmental personnel.

83 Hawaii CC Employment & HR Y - 01/17/17 02/03/17 Free speech. Reviewed by administration and resolved. 

82 Maui College Other N - 01/15/17 02/03/17 Financial aid. Reviewed by administration and resolved. 

81 UH - Hilo Employment & HR N - 01/11/17 01/25/17 HR allegation reviewed and resolved

80 UH - Manoa Employment & HR N - 01/11/17 01/12/17 Academic grievance

79 Kauai CC Employment & HR N - 01/10/17 01/10/17 HR allegation reviewed and resolved

78 UH - Manoa Other N - 01/09/17 01/10/17 Loud music

77 Kapiolani CC Student Affairs Y - 01/09/17 09/25/17 HR matter under investigation

76 UH - Hilo Employment & HR Y - 01/08/17 02/03/17 HR allegation reviewed and resolved

75 UH - Hilo Property Facilities & 

Equipment

N - 01/08/17 02/01/17 Federal reg. non-compliance.  Reviewed by admin and resolved

74 Kapiolani CC Research Y - 01/06/17 01/24/17 Former empl loitering on campus. Reviewed by admin and resolved 

73 Kapiolani CC Health & Safety Y - 01/05/17 03/29/17 HR allegation reviewed and resolved

72 UH - Hilo Employment & HR Y - 12/26/16 01/25/17 HR allegation reviewed and resolved

71 UH - Hilo Financial Y - 12/26/16 01/25/17 Compliance with UHF policies. Reviewed by admin and resolved.

70 UH - Manoa Other N - 12/25/16 01/03/17 Addtl info. requested from reporter.  Addtl info not provided.

69 UH - Manoa Other Y - 12/23/16 01/05/17 HR allegation reviewed and resolved

68 UH - Manoa Employment & HR N - 12/15/16 12/16/16 Allegation withdrawn by reporter

67 UH - Manoa Employment & HR Y - 12/08/16 12/15/16 Use of handicap parking pass

66 UH - Manoa Employment & HR Y - 11/17/16 12/28/16 Addtl info. requested from reporter.  Addtl info not provided.

65 UH - Hilo Other Y - 11/09/16 05/10/17 HR allegation reviewed and resolved

64 UH - Manoa Employment & HR Y - 11/09/16 11/09/16 No-smoking policy  

63 Hawaii CC Employment & HR N - 10/30/16 12/04/16 Addtl info. requested from reporter. Addtl info not provided.

62 UH - Hilo Employment & HR Y - 10/28/16 12/17/16 HR allegation reviewed and resolved
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June 15, 2016 - May 24, 2021

 

Case # Campus Classification Employee Student Description

Date 

Opened

Date 

Closed

Submitted by (Y/N)

61 Honolulu CC Employment & HR N - 10/26/16 10/26/16 HR allegation reviewed and resolved

60 Hawaii CC Employment & HR N - 10/24/16 11/30/16 Addtl info. requested from reporter.  Addtl info not provided.

59 Maui College Property, Facilities & Equipment Y - 10/24/16 12/06/16 HR allegation reviewed and resolved

58 Honolulu CC Other Y - 10/21/16 12/08/16 HR allegation reviewed and resolved

57 Maui College Employment & HR Y - 10/21/16 12/06/16 HR allegation reviewed and resolved

56 Maui College Health & Safety Y - 10/21/16 12/06/16 HR allegation reviewed and resolved

55 Maui College Student Affairs Y - 10/21/16 12/06/16 HR allegation reviewed and resolved

54 UH - Hilo Employment & HR Y - 10/20/16 12/01/16 HR allegation reviewed and resolved

53 Honolulu CC Employment & HR Y - 10/19/16 12/06/16 Health insurance.  Reviewed by administration and resolved.

52 UH - Manoa Employment & HR N - 10/18/16 10/20/16 Unreconciled account balances. Reviewed and resolved by admin.

51 UH - Manoa Other Y - 10/16/16 12/28/16 Addtl info. requested from reporter.  Addtl info not provided.

50 UH - Hilo Health & Safety N - 10/12/16 12/01/16 HR allegation reviewed and resolved

49 UH - Manoa Other Y - 09/20/16 09/29/16 Cluttered stairwell

48 UH - Manoa Employment & HR Y - 09/20/16 10/07/16 HR allegation reviewed and resolved

47 Windward CC Information Technology N - 09/01/16 09/19/16 Addtl info. requested from reporter.  Addtl info not provided.

46 UH - Hilo Property, Facilities & Equipment N - 08/29/16 10/28/16 Free speech. Reviewed by administration and resolved. 

45 UH - Hilo Employment & HR Y - 08/27/16 09/18/16 HR allegation reviewed and resolved

44 UH - Manoa Employment & HR N - 08/24/16 09/08/16 Alcohol complaint

43 Hawaii CC Employment & HR Y - 08/24/16 09/27/16 HR allegation reviewed and resolved

42 UH - Manoa Employment & HR Y - 08/22/16 11/22/16 HR allegation reviewed and resolved

41 UH - Manoa Employment & HR Y - 08/19/16 10/03/16 Addtl info. requested from reporter.  Addtl info not provided.

40 UH - Manoa Employment & HR N - 08/18/16 09/29/16 HR allegation reviewed and resolved

39 UH - Manoa Employment & HR Y - 08/17/16 09/29/16 HR allegation reviewed and resolved

38 UH - Manoa Student Affairs N - 08/16/16 01/11/17 HR allegation reviewed and resolved

37 UH - Manoa Employment & HR N - 08/08/16 08/20/16 Allegation withdrawn by reporter

36 System Employment & HR Y - 08/04/16 09/26/16 Addtl info. requested from reporter.  Addtl info not provided.

35 System Other Y - 07/27/16 08/26/16 HR allegation reviewed and resolved

34 UH - Manoa Employment & HR Y
-

07/19/16
09/01/16

Use of general funds. Reviewed by administration and resolved. 

33 Honolulu CC Employment & HR Y - 07/14/16 09/19/16 Addtl info. requested from reporter.  Addtl info not provided.

32 UH - Manoa Research N - 07/14/16 07/18/16 Parking safety allegation reviewed by administration.  No  violation.

31 System Employment & HR Y - 07/12/16 08/04/16 HR allegation reviewed and resolved

30 UH - Manoa Other N - 07/11/16 07/14/16 HR allegation reviewed and resolved

29 UH - Manoa HR matter under investigation N - 07/11/16 07/18/16 Title IX 

28 UH - Hilo Other N - 07/05/16 07/06/16 HR allegation reviewed and resolved

27 UH - Hilo Health & Safety N - 07/01/16 09/18/16 HR allegation reviewed and resolved

26 UH - Manoa Health & Safety Y - 06/30/16 06/30/16 Dirty parking facility

25 Kapiolani CC Employment & HR Y - 06/27/16 08/03/16 HR allegation reviewed and resolved

24 UH - West Oahu Student Affairs Y - 06/21/16 08/30/16 HR allegation reviewed and resolved
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Case # Campus Classification Employee Student Description

Date 

Opened

Date 

Closed

Submitted by (Y/N)

23 Kapiolani CC Student Affairs Y - 06/19/16 06/27/16 HR allegation reviewed and resolved

22 Kapiolani CC Employment & HR Y - 06/17/16 04/19/16 HR allegation reviewed and resolved

21 Kapiolani CC Employment & HR Y - 06/16/16 04/27/18 HR allegation reviewed and resolved

20 UH - Manoa Employment & HR Y - 06/16/16 09/01/16 HR allegation reviewed and resolved

19 UH - Manoa Student Affairs Y - 06/16/16 07/01/16 Allegation does not involve the University

18 UH - Hilo Employment & HR N - 06/16/16 08/29/16 HR allegation reviewed and resolved

17 System Property Facilities & Equipment Y - 06/16/16 07/20/16 Addtl info. requested from reporter.  Addtl info not provided.

16 UH - Manoa Other Y - 06/15/16 07/14/16 HR allegation reviewed and resolved

15 Leeward CC Property Facilities & Equipment Y - 06/15/16 06/30/16 HR allegation reviewed and resolved

14 Kapiolani CC Student Affairs Y - 06/15/16 06/16/16 Allegation was previously reported, resolved and closed.

13 Kapiolani CC Other Y - 06/15/16 06/15/16 Information request.

12 UH - Manoa Employment & HR Y - 06/15/16 08/09/16 Addtl info. requested from reporter.  Addtl info not provided.

11 Hawaii CC Health & Safety N - 06/15/16 02/22/17 HR allegation reviewed and resolved

10 UH - Manoa Employment & HR Y - 06/15/16 06/15/16 Mold. Resolved by Work Coord Ctr and Envir Hlth & Safety Office

Cases #1 - #9 were test/pilot cases entered by administrators to familiarize themselves with the system.



University of Hawaii

Whistleblower Case Category 

May 24, 2021 

Category Cases %

Employment and HR 292 50%

Health and Safety 92 15%

Other 69 12%

Student Affais 71 12%

Property/Facilities 24 4%

Financial 13 2%

Information Technology 10 2%

Research 9 2%

Athletics 5 1%

Total 585 100%

Cases % Cases %

Employment and HR 43 47% 43 44%

Health and Safety 20 22% 13 13%

Other 4 5% 12 12%

Student Affais 14 15% 17 17%

Property/Facilities 1 1% 5 5%

Financial 4 5% 4 4%

Information Technology 3 3% 3 3%

Research 2 2% 2 2%

Athletics 0 0% 0 0%

Total 91 100% 99 100%

Cases % Cases %

Employment and HR 59 44% 147 56%

Health and Safety 27 21% 32 12%

Other 17 13% 36 14%

Student Affais 10 8% 30 12%

Property/Facilities 12 9% 6 2%

Financial 2 1% 3 1%

Information Technology 2 1% 2 1%

Research 3 2% 2 1%

Athletics 2 1% 3 1%

Total 134 100% 261 100%

 June 15, 2016 (inception) - 

May 24, 2021

June 15, 2016 (inception) -  

June 30, 2018
July 1, 2018  -  June 30, 2019

July 1, 2020 - May. 24, 2021
July 1, 2019  -  June 30, 

2020



University of Hawaii

Whistleblower Reporter Type

May 24, 2021

Reporter Cases %

Employee 343 59%

Non-employee 242 41%

Total 585 100%

Anonymous 477 82%

Identified 108 18%

Total 585 100%

Reporter Cases % Cases %

Employee 46 51% 67 68%

Non-employee 45 49% 32 32%

Total 91 100% 99 100%

Anonymous 71 78% 86 87%

Identified 20 22% 13 13%

Total 91 100% 99 100%

Reporter Cases % Cases %

Employee 69 51% 161 62%

Non-employee 65 49% 100 38%

Total 134 100% 261 100%

Anonymous 104 78% 216 83%

Identified 30 22% 45 17%

Total 134 100% 261 100%

July 1, 2020 - May 24, 2021
July 1, 2019  -  June 30, 

2020

 June 15, 2016 (inception) - 

May 24, 2021

June 15, 2016 (inception) -  

June 30, 2018
July 1, 2018  -  June 30, 2019



University of Hawaii

Whistleblower Case Source

May 24, 2021 

Source Cases %

Observation 230 39%

Happened to reporter 154 26%

Other 91 16%

Heard it 38 7%

Told to reporter by:

Co-worker 48 8%

Oustide the University 11 2%

Overheard it 13 2%

585 100%

Source Cases % Cases %

Observation 43 47% 34 35%

Happened to reporter 25 28% 23 23%

Other 14 15% 17 17%

Heard it 1 1% 9 9%

Told to reporter by:

Co-worker 5 6% 12 12%

Oustide the University 0 0% 2 2%

Overheard it 3 3% 2 2%

91 100% 99 100%

Source Cases % Cases %

Observation 52 39% 101 39%

Happened to reporter 40 30% 66 25%

Other 19 14% 41 16%

Heard it 10 8% 18 7%

Told to reporter by:

Co-worker 6 4% 25 9%

Oustide the University 5 4% 4 2%

Overheard it 2 1% 6 2%

134 100% 261 100%

July 1, 2020 - May 24, 2021
July 1, 2019  -  June 30, 

2020

 June 15, 2016 (inception) - 

May 24, 2021

June 15, 2016 (inception) -  

June 30, 2018
July 1, 2018  -  June 30, 2019
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Randolph G. Moore 
 
Experience 1966 to the present to evaluate the designation as a “financial expert” pursuant to Section 304A-321(b), HRS. 
 
Financial analyst, Castle & Cooke, Inc. 
Treasurer, Castle & Cooke, Inc.  

• Corporate treasurer, responsible for all banking relationships, supervised credit manager and insurance manager 
Group Controller, Castle & Cooke, Inc.  

• Real estate group controller, responsible for explaining the real estate business, in particular the budgets and 
operating results, to the corporate executives, who primarily came up through the food side of the company. 

Senior Vice President, Executive Vice President, President, Oceanic Properties, Inc.  
• As chief operating officer with the titles senior vice president and executive vice president, supervised the 

managers of the company’s real estate projects, including overseeing the preparation of their budgets and the 
reviewing with them their monthly operating and financial results. 

• As president, supervised all senior managers, including those responsible for operations, human resources, 
accounting, and legal functions. 

President, Molokai Ranch, Ltd.  
• Supervised all functions of the company. 
• Worked with the company’s outside attorneys to prepare a registration statement on form S-1 filed with the 

Securities and Exchange Commission to convert the company from a “private” company to a public company 
whose stock became regularly traded.  Sold new shares of stock to expand the equity base of the company. 

• Prepared and filed with the SEC after review by the external auditor and external attorney the required quarterly 
and annual reports on forms 10-Q and 10-K.  Wrote the annual report to stockholders. 

• Responded to a tender offer for the shares of the company. 
Chief executive officer, Kaneohe Ranch 1989-2001 

• Supervised all functions of the business, which was a collection of family trusts and a charitable foundation. 
• Using the financial reports prepared by the Kaneohe Ranch controller, prepared annual reports for each of what 

became 20-odd family entities. 
Assistant superintendent, Department of Education 

• Supervised the managers of branches responsible for the planning, design, construction, and maintenance of 
school facilities, for student transportation, for school food services, and for safety, security and emergency 
preparedness, including the preparation of budgets, the review of financial and operating results, and explaining 
them to board members and legislators. 

Untitled volunteer, Hawaii Symphony Orchestra 
• Served as office manager and accountant.  Prepared financial statements.  Prepared and filed the organization’s 

annual federal tax return on Form 990. 
All of the following positions entailed understanding and reviewing financial information: 
  For-profit entities 
  Director, FirstFed America, Inc. (parent company of First Federal Savings & Loan), a public company 
  Director and chair of the audit committee, Grove Farm Co, Inc. 
  Director and chair of the audit committee, Haleakala Ranch Company 
  Director, Hawaii Stevedores, Inc. 
  Director and chair of the audit committee, Maui Land & Pineapple Co., Inc., a public company 
  Director and member of the audit committee, Parker Ranch 
  Non-profit entities 
  Trustee and chair, Hanahauoli School 
  Trustee and member of the investment committee, Hawaii Pacific University 
  Trustee and chair, The Oceanic Institute 
  Trustee, chair, and member of the audit committee, Punahou School 
  Director and chair of the audit committee, Research Corporation of the University of Hawaii 
 
3/11/21 



Ernest Wilson 
 
financial related experience 
 
Educational Experience - 
Academic Accounting and Financial 
          - 27 credits hours undergraduate 
           -  6 credit hours graduate level 
  
Real Estate Property & Other Capital Acquisition Project Development/Evaluation 
           - 12 credit hours graduate level 
 
Post Graduate/Industry Education 
             Numerous Military Schools and Corporate Management Development Training Programs 
 
Job Experience - 
For Individual & Multi-unit Operating Units in both the civilian and military arena including 
hotels, restaurants, multi-purpose feeding operations, Commissaries (military super-markets), 
wholesale and retail (supply chain) distribution centers, & various higher education operations  
 
Leadership/Managerial Experience 

• Operating and Capital (CIP) Budget Preparation 
• Preparation and review of pro-formas and feasibility studies for major development & 

construction and other major non-construction capital projects 
• Review of Financial Operating Results and development of Corrective Action Required 
• Pre-preparation for Financial and Management Audits  
• Supervise the Conducting of Financial and Management Audits 
• Review of Financial and Management Audits and development of Corrective Action 

Required  
• Concerning audits, have participated either as the subject of or as an investigator in 

audits conducted by the General Accounting Office (GAO) US Congress, Army Audit 
Agency, and other auditing and accounting firms. 

Teaching Experience in Higher Education - 

• Hospitality Accounting (300 level)  1 semester 
• Hospitality Finance and Accounting (400 level) 3 semesters 
• Hospitality Financial Management (400 level) 1 semester 
• Information Systems in Hospitality and Travel (400 level) 4 semesters 
• Information Systems in Hospitality and Travel (Graduate level) 2 semesters 
• Casino/Resort Financial Analysis (400 level) 1 semester 
• Use of Technology in Casino/Resort Operations (400 level) 1 semester 
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Committee on Independent Audit 
 Annual Review for the 2020-2021 Academic Year  
 
 

Committee duties per bylaws 2020-2021 Committee Goals and 
Objectives 

Projected Timeline 

1st Q 
Jul-Sept 

2nd Q 
Oct-Dec 

3rd Q 
Jan-Mar 

4th Q 
Apr-Jun 

1 Advise the Board regarding the Board’s 
responsibilities to oversee: 

     

(a) the quality and integrity of the 
University’s compliance with legal, 
regulatory and policy requirements, 
financial reporting and financial 
statements, and internal controls 
related to risks; 

Reviewed and accepted intercollegiate 
athletics audit reports for UHM and UHH 
(12/3/20) 

 X   

Review and accept Internal Control and 
Business Issues Report and corrective 
action responses (pending 6/2/21) 

   X 

(b) the function, disclosures, and 
performance of the University’s 
compliance, internal control, and risk 
management systems regarding 
ethics and compliance, risk, finance, 
and accounting, and the adequacy 
of such systems; and 

Reviewed and accepted annual report to 
the Legislature on Material Weaknesses 
and Fraud (12/3/20) 

 X   

Received whistleblower report (10/1/20; 
12/3/20; 3/4/21; pending 6/2/21)  X X X 
Received Enterprise Risk Management 
update (12/3/20; 3/4/21; pending 6/2/21)  X X X 
Received Office of Risk Management FY 
2019 and FY 2020 Annual Reports 
(10/1/20) 

 X   

Reviewed and accepted report on the 
status of corrective action related to 
Sodexo Food Service Contracts (8/6/20) 

X    

Reviewed and accepted report on the 
implementation status of GASB No. 87, 
Leases (8/6/20)  

X    

Reviewed and accepted response to 
report on Revenue Bond Covenant and 
Policy Compliance (10/1/20) and status of 
corrective action (5/6/21) 

 X  X 
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Committee duties per bylaws 2020-2021 Committee Goals and 

Objectives 

Projected Timeline 

1st Q 
Jul-Sept 

2nd Q 
Oct-Dec 

3rd Q 
Jan-Mar 

4th Q 
Apr-Jun 

Reviewed and accepted ASUH review on 
Recognition Awards for Service and 
Graduate Test Preparation Awards and 
status of corrective action (3/4/21) 

  X  

Reviewed and accepted Clearing 
Accounts status of corrective action 
(5/6/21) 

   X 

Reviewed and accepted UHH Student 
Housing status of corrective action 
(10/1/20) 

 X   

Reviewed and accepted UHM Student 
Housing status of corrective action (3/4/21)   X  
Reviewed and accepted University 
Housing Program status of corrective 
action (3/4/21) 

  X  

Review and accept Student Accounts 
Receivable corrective action (pending 
6/2/21) 

   X 

Reviewed and accepted review of the 
Waikīkī Aquarium (5/6/21)    X 
Review and accept Review of UH 
Bookstore System (pending 6/2/21)    X 
Review and accept Review of Real 
Property Lease Management (pending 
6/2/21) 

   X 

Received update on reviews of University 
Housing Program (5/6/21)    X 
Receive overview of processes for student 
account receivables and collections 
(pending 6/2/21) 

   X 

Designation of Committee Member 
Financial Expertise (pending 6/2/21)    X 
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Committee duties per bylaws 2020-2021 Committee Goals and 

Objectives 

Projected Timeline 

1st Q 
Jul-Sept 

2nd Q 
Oct-Dec 

3rd Q 
Jan-Mar 

4th Q 
Apr-Jun 

(c) the independent certified public 
accountant’s qualification, 
independence and performance, as 
well as performance of the internal 
audit function. 

 

    

2 Review the annual internal audit plan 
and the extent to which it addresses 
high risk areas. 

Approve proposed Internal Audit Work 
Plan for 2021 – 2022 (pending 6/2/21)    X 

3 Review the annual report of the internal 
audit department and discuss significant 
issues of internal controls with the 
Internal Auditor and management. 

Review and accept draft Committee on 
Independent Audit Annual Report to the 
Board (pending 6/2/21)    X 

4 Discuss the planned scope of the 
annual independent audit with the 
independent certified public 
accountants and review the results of 
the audit with the independent certified 
public accountants and management. 

Received Accuity Required 
Communications – Planning Phase 
(10/1/20)  X   

5 Receive and review the annual certified 
financial reports with the independent 
certified public accountants and 
management. 

Reviewed and accepted audited financial 
reports (12/3/20) 

 X   

Review and acceptance of UH audited 
financial and compliance report for the 
year ended June 30, 2020 (pending 
6/2/21) 

   X 

6 Recommend to the Board the certified 
public accountants to serve as the 
independent auditor, and their fees. 

External auditor contract 
    

7 Revise the scope of the annual audit, 
and approve any services other than 
audit and audit related services 
provided by the certified public 
accountants. 

N/A 
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Committee duties per bylaws 2020-2021 Committee Goals and 

Objectives 

Projected Timeline 

1st Q 
Jul-Sept 

2nd Q 
Oct-Dec 

3rd Q 
Jan-Mar 

4th Q 
Apr-Jun 

8 Provide recommendations to the Board 
regarding approval of the internal audit 
mission statement, the committee’s 
charter, and other governance 
documents related to both internal and 
external compliance and auditing 
activities at the University. 

Annual review of committee charter 
(pending 6/2/21) 

   X 

9 Committee Governance Elect committee chair (8/6/20) X    
Reviewed committee work plan and 
Internal Audit work plan (8/6/20) 

X    

Received audit project status update 
(5/6/21; pending 6/2/21) 

   X 

Review committee’s work for the year    X 
Professional Development:  Review of 
AICPA Toolkit 

- Audit Committee Roles and 
Responsibilities, Charter Matrix, and 
Financial Expertise Considerations of 
Decision Tree (10/1/20) 

- Internal Controls, Fraud and the 
Roles and Responsibilities of the 
Audit Committee, Whistleblower 
Policy, Executive Session, 
Independent Auditor Communications 
(12/3/20) 

- Recap of Topics from Dec. 2020 
Meeting, Evaluating the Independent 
Auditor, Single Audits (3/4/21) 

- Recap of Topics from March 
2021Meeting, Evaluating the Internal 
Audit Function, Conducting an Audit 

 X X X 
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Committee duties per bylaws 2020-2021 Committee Goals and 

Objectives 

Projected Timeline 

1st Q 
Jul-Sept 

2nd Q 
Oct-Dec 

3rd Q 
Jan-Mar 

4th Q 
Apr-Jun 

Committee Self-Evaluation, and ERM 
(5/6/21) 

Evaluation of the Internal Auditor (3/4/21)   X  
Discussion on Effective Use of the Office 
of Internal Audit (pending 6/2/21) 

   X 
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