
PROCESS MAP FOR:  Council of Senior Student Affairs Officers (CSSAO)     DATE:  Wed, 11/20/2013, HawCC  Bldg 379A, Conf Room 6A, 12 – 215 pm 
 

WHO - UHH: Luoluo Hong ( )  HawCC: Jason Cifra ( )    LeeCC: Chris Manaseri ( )   +++handout distributed previously 

 UHM: Francisco Hernandez ( ) HonCC: Katy Ho-Middleton ( )    UHMC: Cathy Bio ( )   +++handout distributed w/agenda 

 UHWO: Lui Hokoana ( )   KapCC: Mona Lee ( )    WinCC: Ardis e Eschenberg ( )  ***handout at meeting 

     KauCC: Earl Nishiguchi ( )     
 

ITEM DESIRED OUTCOME PROCESS WHO TIME 

 Review of Group Memory+++ o agreement of what happened at last meeting   discuss All 05 min 

 Review Exec Policy on Distance & 

Online Learning+++ 

o list of reactions and recommendations to 

proposed E5.204 

 discuss feedback & concur Hae 

Okimoto 

20 min 

 Centralized Financial Aid 

Processing Initiative GUESTS:  

Hettie Scofield & Gregg Yoshimura 

*** 

 

o understanding of where we’ve been and what 

we’ve done 

o understanding of where we go for future 

 presentation; discuss 

 

 

 

Hettie; 

Gregg 

 

 

45 min 

 Registration & Records 

o Nat’l Stu Clearinghouse+++  

 

 

o understanding of status to add Stu Self Service 

& Transcript Services 

 

 

 feedforward 

 

Jan 

 

05 min 

  Admissions 

o Centralized Processing*** 

 

 

o awareness of initiative by Comm Colleges Senior 

Student Affairs Officers (CCSSAO) 

 

 

 present; Q& A 

 

 

Katy 

 

 

15 min 

 Financial Aid 

o Unmet Need+++ 

 

o awareness of potential initiative related to 

packaging philosophy 

 

 

 discuss 

 

 

Jan 

 

10 min 

 Student Health 

o Health & Wellness Srvces+++ 

o Internat’l Stu Health Ins+++ 

o Student Health Insurance Prog 

 

o understanding of upcoming policy updates 

o understanding of rationale for 1 year extensions 

 feedforward Jan 10 min 

 Student Life 

o Distance Learning & Stu 

Fees+++ 

 

o agreement of proposed language  discuss & concur Jan 10 min 

  Next Meeting o Wed, December 11, 2013 at UHManoa Campus 

Center Exec Dining Room 

 JOINT with Council of Chief 

Academic Officers (CCAO) 

 05 min 



 


