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CCAO/CSSAO Joint Meeting 
December 16, 2016 
UHM Campus Center Executive Dining Room 
9:00 a.m. – 1:00 p.m. 
 
Meeting Summary 
 
Present:  Katy Ho (Honolulu CC), Kelli Okumura and Shelby Wong for Matt Platz and Farrah-
Marie Gomes (UH Hilo), Joni Onishi and Jason Cifra (Hawaiʻi  CC), Susan Kazama (Kapiʻolani CC), 
Isaiah Kaauwai (Kaua‘i CC), Della Teraoka and Curtis Washburn (Leeward CC), Ardis Eschenberg 
and Amy Rosek (Windward CC), John McKee and Debra Nakama (UH Maui College), Michael 
Bruno and Lori Ideta, (UH Mānoa), Jeff Moniz and Judy Oliveria (UH West Oʻahu), Risa Dickson 
and Joanne Itano (UH System), Suzette Robinson (UHCC) 
 
Guests:  Gary Rodwell, Deborah Halbert and Wendy Pearson (UH Mānoa); Charles Sasaki 
(Windward CC); Hae Okimoto (ITS), Jared Takazawa and Sarah Saito (IRAO); John Rand and 
Susan Nishida (UH System) 

Welcome and Announcements 

Aloha and mahalo to Jason Cifra, VCSA at Hawai‘i CC, and Farrah-Marie Gomes for serving as 
interim AVPSA.  Welcome Farrah as UH Hilo’s VCSA. 

STAR-GPS Updates 

Gary provided an overview of the STAR-GPS registration initiative 
(http://www.hawaii.edu/offices/aa/aapp/ccao/VCAAVCSDec2016.pdf). Approximately half of 
the students utilized STAR to register for Spring 2017 
(http://www.hawaii.edu/offices/aa/aapp/ccao/GPSVersusPortalReg.pdf). Campuses have a tool 
to track students who need or try to register for courses that are closed. May want to consider 
changing the word “failure” to describe issues, provide access to information for non-home 
based students that are unsuccessful at registering for courses for their campus and further 
discussion was needed on how to handle early college students using STAR-GPS. Campuses 
should review processes and gather concerns and share with Gary. 

HGI Scorecards 

IRAO provided campuses with their updated HGI Scorecards 
(http://blog.hawaii.edu/hawaiigradinitiative/campus-scorecards/), which now highlights the 
performance funding measures at the top. CSSAO group will gather specific questions about the 
scorecards and share them with IRAO directly. 
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STEM Updates 

John Rand provided an update on the UH System Office of STEM Education 
(http://www.hawaii.edu/offices/aa/aapp/ccao/STEMEdUpdate-CCAOCSSAO-15Dec2016-
Final.pdf). The ITC consortium meeting is set for January 27, 2017 with the goal to have 3-4 
representatives from each campus to create an umbrella ICT pathway. Engineering consortium 
will take place in Spring 2017 and planning is taking place for a meeting of the Biology 
consortium in late 2017. The SEARCh catalog executive summary final draft is available online 
(http://www.hawaii.edu/offices/aa/stem/web-upload/UHSEARChCatalog-FinalDraft-
13Dec2016.pdf ) and hard copies will be printed at the end of the year.  

Foundations Update 

The Systemwide Foundations Board has officially agreed to change requirements from symbolic 
reasoning (FS) to quantitative reasoning (FQ) effective Fall 2018. UHCCs will sunset FS courses 
by summer 2020. Four-year campuses will sunset FS courses by summer 2023. UH Hilo and 
Hawai‘i CC are discussing a possible adoption of the Foundations requirements. A new 
Foundations articulation agreement will be drafted with the new requirement prior to Fall 
2018. 

Purpose First 

Susan provided an update on the systemwide Purpose First initiative, a new advising model to 
integrate career assessment, counseling and labor market data into academic advising, and to 
infuse career exploration and career development skills into the curriculum to assist students to 
make a fully informed and deliberate choice of majors and careers 
(http://www.hawaii.edu/offices/aa/aapp/ccao/PurposeFirst.pdf). Campus representatives will 
first inventory all career-related tools and practices at their campuses. Concurrently, campuses 
should work on implementing exploratory majors or a way to identify an undecided student’s 
area of interest. The 2017 AATN conference is scheduled for Friday, October 6, 2017 and will 
focus on providing professional development to the academic advisors on career-related tools 
and practices.  

Course Evaluation System 
 
Hae provided an overview of the new Course Evaluation System (CES) 
(http://www.hawaii.edu/offices/aa/aapp/ccao/CES.JointCCAO_CSSAO_Dec2016.pdf). Deb 
Halbert provided drafts of institutional questions UH Mānoa plans to ask and a draft FAQ 
(http://www.hawaii.edu/offices/aa/aapp/ccao/NewCourseEvaluationSystem-draft.pdf). UH 
Mānoa is planning to pilot the new CES with nursing and communicology in the Spring 2017. 
Hae will provide a grid outlining what the differences and similarities are between CES and 
eCafe. CCAO should outline what the results of CES will and will not be used for (see President’s 
memo: http://www.hawaii.edu/offices/aa/aapp/memos/UHCourseEvaluation-signed.pdf).  
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Learning Management System (LMS) and new MyUH Portal 
 
Hae explained the current LMS is almost 10 years old so it is a good time to determine if it is still 
the best LMS that supports the teaching and learning needs at UH. Committee members, 
timeline and additional information can be found at: 
https://sites.google.com/a/hawaii.edu/lms/home. 
 
Hae also provided the following information regarding the new MyUH Portal and Banner-
related MyUH tasks: http://www.hawaii.edu/offices/aa/aapp/ccao/MyUHPortal-
implementationtimeline.pdf. 
 
Dual Enrollment Coding 
 
Hae provided a possible option for coding early college students in Banner to assist with STAR-
GPS registration: http://www.hawaii.edu/offices/aa/aapp/ccao/HighSchoolDualEnrollment.pdf.   
 
Disenrollment for Non-payment (a.k.a. Purge) 
 
There was agreement the purge needs to be revisited (West O‘ahu and Hilo did not participate 
in the last purge). Students can now do complete withdrawals online and some campuses have 
implemented a no show policy for financial aid students. Hae will gather updated information 
on the number of students currently being impacted by the purge. Joanne Itano will convene a 
committee comprised of Sherry Proper, a UH Mānoa representative, Judy Oliveria, Amy Rosek, 
Katy Ho and Sandi Wong. A decision will need to be reached by March in order to implement a 
no-purge for Fall 2017.  
 
Common Refund Schedule 
 
A proposal was brought to the Council of Chancellors who agreed to a common refund 
schedule. The group agreed to 100% refund for the first seven calendar days and 50% refund 
for the following seven calendar days. No refund after 14 calendar days. The change will be 
implemented starting Fall 2017. Farrah will draft the agreement and route to the campuses.  
 
Single Transcript Evaluation 
 
Farrah shared that at all campuses Student Affairs handles the transcript evaluation process 
and Academic Affairs is consulted during the review/equivalency process. Russ Chun will 
convene a committee with a 3-6 month timeline. Patti Chong from Windward CC was identified. 
All other campuses should send the name of their representative to Farrah. 
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No Show Policy 
 
UH Mānoa, Kaua‘i CC and UH Maui College have implemented no show processes. Kapi‘olani CC 
has piloted a process with one department. Farrah will work with the four campuses to 
determine what’s working and share with the other campuses.  
 
 
Next Joint Meeting: Wednesday, May 31, 2017, 9:00 a.m. – 3 p.m. 


