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DIRECTOR OF ONLINE LEARNING

The Director of Online Learning is responsible for providing senior-level planning and
direction of the University’s online and distance learning programs, including all related
institutional strategy and support for the ten-campus University system. As a direct
report to the Vice President for Information Technology and Chief Information Officer,
the Director of Online Learning formulates the institutional vision and strategies for
online and distance delivery of instruction, and drives the implementation of policies,
procedures and systems necessary to facilitate achieving the University’s mission.

To meet the requirements of designing, developing, implementing and maintaining the
core services for online and hybrid delivery of instruction and support for the statewide
UH system, the Director of Online Learning works in collaboration with the most senior
academic, student services, and technical leaders on all UH campuses and education
centers on all islands. In addition, the class works with external partners including
statewide and national educational colleagues and leaders, private sector technology
officials, and national and international professional organizations.

The Director of Online Learning is responsible for directing the online, hybrid and
distance learning programs, services and infrastructure within Information Technology
Services, with responsibility for managing instructional designers and technologists,
Learning Management System (LMS) application support staff, and support staff for
online teachers and learners. Additionally, the class ensures that current enterprise
systems fully support online and hybrid learners, that the technical infrastructure
appropriately supports online learning programs, and that the online learning initiatives
across the campuses support the UH vision for online learning.

At an advanced supervisory level, the Director of Online Learning is responsible for
directing the personnel and activities of the Online Learning group of Information
Technology Services.
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