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A9. 860 PCLI O ES AND PROCEDURES ON STUDENT GRI EVANCES
1. Pur pose.
To establish grievance procedures for student assistants.
2. Applicability.

The provisions of this instruction apply to all student
assistants as defined in Admnistrative Procedure No.
A9. 880.

3. Definiti on.

A grievance is an allegation that there has been a
violation, msrepresentation or msapplication of a

provi sion of Admnistrative Procedure A9.880. The follow ng
are excepted:

a. Termnations during the ninety-day training period
shall not be grievable.

b. The classification of student assistant positions shal
not be grievabl e.

C. Qievances involving allegations of discrimnation are
to be filed under separate procedures applicable to
t hat subj ect.

4. Pr ocedur es.
a. Informal @& ievance Procedures

The student assistant should attenpt to resol ve the
grievance on an informal basis with his/her imrediate
supervisor. Failing this, the student shoul d contact

t he canpus student enpl oynent officer who shall attenpt
to settle the grievance through nediation. If the
grievance cannot be settled infornmally, the student nmay
pursue the matter through fornal grievance procedures.


FYI
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Formal Qi evance Procedures

A formal grievance nust be submtted in witing and
shall include the specific provision(s) of AP 9.880

al l eged to have been violated and the relief requested.
The formal grievance nust be filed within ten (10)
wor ki ng days after the student enploynent officer
inforns the student that informal procedures have been
exhaust ed.

1) A formal grievance shall be filed with the canpus
student enpl oynent of ficer who shall schedule a
neeting on the grievance with the grievant wthin
seven (7) working days of its receipt. The canpus
student enpl oynent officer shall then conduct a
formal investigation and render a decision in
witing to the grievant within ten (10) worki ng
days after the close of the review

2) If the grievance is not resol ved, the grievant nay
appeal the decision to the chief canpus student
affairs admnistrator at each canpus or desi gnee
appoi nted by the chief canpus admnistrator (i.e.
provost, chancellor, or president) within ten (10)
wor ki ng days after receipt of the witten decision
by the canpus student enploynent officer. Such
appeal shall be in witing and shall specify the
reason for appeal and include a copy of the
grievance and prior responses. The chief canpus
student affairs admnistrator may act on the
gri evance based on the information presented or
may appoint a commttee consisting of faculty,
staff and a student to review the case and nake
recommendations to himher. The decision of the
chief canpus student affairs admnistrator or
desi gnee shall be final and bindi ng upon al
parties.
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STUDENT EMPLOYEE GRIEVANCE FORM

TO:
(Position Title)
FROM:
{Name of Grievant) (Department)
In accordance with University of Hawaii Administrative Procedures
No. A9.860 - Grievance Procedures for Student Assistants, a formal

grievance is hereby submitted. I attempted to resolve this grievance

through the informal stage on

with .

A. STATEMENT OF GRIEVANCE:
1. Date of alleged violation or if alleged violation is

continuous, date first became known .

2. Section or provision of University of Hawaii No. A9.880

violated .

3. Statement of Facts.

B. REMEDY SQUGHT:

Date Received
by employee (Signature of Grievant)

Date:
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