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UNIVERSITY OF HAWAII 
NOTICE OF AMENDMENT TO EXEMPTION FROM CHAPTER 103D, HRS 

Purchase Order No. / Contract No.  

Name of Contractor: 

Description of goods or services: 

The scope of work for the purchase is revised as follows: 

Original Purchase Price:  
$ 

Amended Purchase Price:  
$ 

Direct any inquiries to: 
Department: 

Phone Number: 
Contact Name/Title: 

Address: 
Fax Number: 

Date Posted: 

Submit written objections to this notice of intent to amend a procurement exemption purchase within seven (7) 
calendar days from the date posted to: 

Office of Procurement Management 
1400 Lower Campus Road, Room 15 
Honolulu, Hawaii 96822 
email:  OPM@hawaii.edu 

C210054

Hyland Software Inc

Extension of current subscription, annual maintenance, and support for critical on-premise software (OnBase)
provided by Hyland Software Inc to ensure the continued functionality, stability, and support for the institution's
essential software system.

This is a modification to the existing contract to extend the agreement for five additional years, providing 5 years of
certainty regarding the maintenance and support of our critical on-premise software. The annual maintenance fee
structure will maintain the annual increase of up to 3% as allowed in the current agreement. A 4.5% tax will be
added to the year-end totals.

1,445,648.14 3,113,655.11 (est)

Information Technology Services, Enterprise Systems

Cameron Ahana

Information Technology Center
2520 Correa Road
Honolulu, Hawaii 96822

 (808) 956-7996

11/20/2025





Blanche 
Fountain

Digitally signed by Blanche 
Fountain 
Date: 2025.11.06 15:52:36 
-10'00'

The Office of Procurement Management (OPM) approves the request to amend Contract No. C210054 with Hyland 
Software Inc for the continued maintenance and support of the OnBase enterprise content management (ECM) software.
This approval is necessary to ensure the continuity of critical operations and support for this mission-critical platform. 
OnBase is deeply integrated with existing enterprise applications and is essential for daily operations, including document

 management and workflow automation. The current agreement expires on December 31, 2025. Pursuing a full procurement 
process would be costly and time-consuming, creating an unacceptable service gap and leaving systems vulnerable due to a 
lapse in security patches and technical support. Replacing the on-premise solution would also entail significant and 
unnecessary costs for new licenses, implementation, and migration, negating the university's substantial existing

 investment. The five-year extension is the most efficient and fiscally responsible approach, ensuring long-term operational 
stability and budget predictability.
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