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Date Notice Posted 
 (OPM use only) 

UNIVERSITY OF HAWAI‘I 
NOTICE OF AMENDMENT TO SOLE SOURCE CONTRACT 

Purchase Order No./Contract No.:  

Item(s) purchased:  

Description of the proposed amendment: 

Party to be awarded:  

Address:  

City:   State:  Zip Code: 

Date Contract to be issued: 
(OPM use only)

Procurement Specialist:  
(OPM use only) 

ANY PERSON WISHING TO FILE WRITTEN OBJECTIONS TO THE ISSUANCE 
OF THE CONTRACT SHALL FILE THEIR OBJECTIONS WITH THE UNIVERSITY 
OF HAWAI‘I, OFFICE OF PROCUREMENT MANAGEMENT, 1400 LOWER 
CAMPUS ROAD, ROOM 15, HONOLULU, HAWAII 96822, WITHIN SEVEN (7) 
CALENDAR DAYS FROM THE DATE THIS NOTICE WAS POSTED.


	Date Notice Posted: 3/17/2026
	Purchase Order NoContract No: C230063
	Items purchased: Multilingual Enrollment Mgt. & Academic Student Support Chatbot services
	Description: Licenses for 75 Live Chat Agents for the Three 4- Year UH Campuses 
Annual District Discount of 20% for the Three 4- Year UH Campuses 
Multilingual for the Three 4- Year UH Campuses 
5 Content Libraries of Choice for the Three 4- Year UH Campuses 
Licenses for 75 Live Chat Agents to use across al 7 CCs and District 
Annual District Discount of 20% O ff 7CCs and District 
Multilingual for 7CCs and District 
IT/ Helpdesk Content Library for all 7 CCs and District 
 5 Content Libraries of Choice for all 7 CCs and District ( same content libraries apply across all) 
 Additional Content Library of Choice for all 7 CCs and the District ( 7 Total Content Libraries of Choice)

	Party to be awarded: CAREERAMERICA LLC DBA OCELOT
	Address: P. O. Box 103211
	City: Pasadena
	State: CA
	Zip Code: 91189- 3211
	Date Contract to be issued: 3/27/2026
	Procurement Specialist: Azibun Nuder
	PRINT: 
	RESET: 


