
 
 Date Notice Posted    March 1, 2018   

 (OPRPM use only)          

 
UNIVERSITY OF HAWAI‘I 

NOTICE OF AWARD 
 
Solicitation No:  RFP No. 18-0148           
 
Title: Provide Credit Card Services for the University of Hawai‘i System, Honolulu, Hawai‘i   
 
Description of Items: 
 

Description Fee 

Service Fee Percentage for Visa and MasterCard sales processed by 
various University programs/campuses 

1.950% 
 

Service Fee Percentage for other credit card companies processed by 
various University programs/campuses.   Other credit cards may include 
but are not limited to American Express, Discover, JCB, Diner’s Club 
International, China Union Pay, and BC card 

1.950% 
 

Service Fee Transaction Cost for pin-based debit card sales processed 
by various University programs/campuses 

$0.83 Per Transaction 
 

Service Fee Percentage for pin-based debit card sales processed by 
various University programs/campuses 

0.00% 

Service Fee Transaction Cost for pinless debit card sales through 
ecommerce payment gateway processed by various University 
programs/campuses  

$3.60 Per Transaction 

Service Fee Percentage for pinless debit card sales through ecommerce 
payment gateway processed by various University programs/campuses 

0.00% 
 

Annual Fee for rental of terminal and pin pad  $0.00 Annually 

Annual Fee for rental of wireless terminal and pin pad. Excluding cost of 
cellular service and other connection cost. 

$0.00 Annually 
 

 
 
Party to be awarded:     Bank of Hawaii*       

Address:             130 Merchant Street       

City:   Honolulu   State:   Hawai‘i    Zip Code:  96813   

Date Contract to be issued:    To be determined       
 

       (OPRPM use only) 

Procurement Specialist:   K. Hisashima   
 

                                    (OPRPM use only) 

 
* Award is subject to approval by the Board of Regents, University of Hawai‘i 
 

ANY PERSON WISHING TO FILE WRITTEN OBJECTIONS TO THE ISSUANCE OF 
THE CONTRACT SHALL FILE THEIR OBJECTIONS WITH THE UNIVERSITY OF 
HAWAI‘I, OFFICE OF PROCUREMENT AND REAL PROPERTY MANAGEMENT, 
1400 LOWER CAMPUS ROAD, ROOM 15, HONOLULU, HAWAI‘I 96822, WITHIN 
FIVE (5) WORKING DAYS FROM THE DATE THIS NOTICE WAS POSTED.  
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