
Speakers: Lynn Niitani and John McDermott, Long-Term

Care Ombudsman Program (LTCOP)

This public webinar series is a partnership with the Hawaii State Department of
Health (DOH) Executive Office on Aging and the University of Hawaiʻi at Mānoa
(UH) Thompson School of Social Work & Public Health Center on Aging. These
webinars are public and FREE!

What is Long-Term Care and Why
is it Important?
Friday March 26, 8:40am-9:30am

Webinar 3

The LTCOP identifies, investigates, and resolves complaints that

are made by, or on behalf of residents, and related to action,

inaction, or decisions that may adversely affect the health, safety,

welfare, and rights of residents of long-term care facilities such as

nursing homes, adult residential care homes, assisted living

facilities, and other long-term care settings. Visit

https://health.hawaii.gov/eoa/home/long-term-care-

ombudsman-program/ to learn more.

For more information, please contact:
DOH Executive Office of Aging: Candace Young

(Candace.Young@doh.hawaii.gov)
UH Thompson School of Social Work & Public Health: 

Victoria Fan (vfan@hawaii.edu) in the Center on Aging and 

Seunghye Hong (shong9@hawaii.edu) in Department of Social Work
For general inquiries, contact (medicare@hawaii.edu)

The Spring DOH-UH Public Webinar Series on Aging

Thompson School of Social Work & Public Health Presents

Register here:
https://zoom.us/meeting/register/tJIld-6hrDgpGdFqlYoufcjMy8OMCbIHYGxY
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