
EXECUTIVE SUMMARY

Summary of Student Basic Needs Insecurity Data 

 National #RealCollege survey results presented by The Hope Center for College, Community and 
Justice show that students across the U.S. experienced high levels of basic needs insecurity, with 39% 
experiencing food insecurity, 46% experiencing housing insecurity, while 17% experienced homelessness 
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Figure 1. Comparison of basic needs insecurity rates
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The UH System report�FRPSRVHG�E\�7KH�+RSH�&HQWHU�DOVR�KLJKOLJKWV�VLPLODU�¿QGLQJV��2I�WKRVH�ZKR�
responded, 39% were food insecure within the prior 30 days, 44% were housing insecure within the last 
year, and 14% experienced homelessness within the last year. 

� :KLOH�KLJK�OHYHOV�RI�EDVLF�QHHGV�LQVHFXULW\�ZHUH�LGHQWL¿HG��7KH�+RSH�UHSRUW�DOVR�VKRZHG�WKDW�RQO\�D�
VPDOO�QXPEHU�RI�VWXGHQWV�UHDFKHG�RXW�IRU�VXSSRUW��2I�WKRVH�ZKR�UHVSRQGHG�WR�WKH�VXUYH\�LQ�IDOO�����������RI�
students have not heard of emergency aid, 25% never heard of assistance for SNAP applications, 45% didn’t 
NQRZ�RI�DYDLODEOH�UHVRXUFHV�IRU�¿QGLQJ�D൵RUGDEOH�KRXVLQJ��DQG�����QHYHU�KHDUG�RI�HPHUJHQF\�KRXVLQJ�
�)LJXUH�����
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https://hope4college.com/realcollege/
https://hope4college.com
https://hope4college.com
https://www.hawaii.edu/student-basic-needs/wp-content/uploads/sites/33/2021/06/UH-System-2021-HOPE-Report.pdf


Emergency aid

Figure 3. Use of campus supports among students who experienced basic needs insecurity in the
University of Hawai‘i
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Emergency Aid for Students

� In April of 2020, the Urgent Student Relief Fund��865)��ZDV�ODXQFKHG�LQ�UHVSRQVH�WR�WKH�
&29,'����SDQGHPLF��DZDUGLQJ�D�WRWDO�RI���������������LQ�VWXGHQW�DLG�EHWZHHQ�$SULO�����$XJXVW�����������
865)�IXQGV�ZHUH�GLYLGHG�EDVHG�RQ�WKH�VWXGHQW�SRSXODWLRQ�RI�HDFK�8+�FDPSXV�DQG�DOORFDWHG�WR�TXDOL¿HG�
students through an online application process. Federal Coronavirus Aid, Relief, and Economic Security 
$FW��&$5(6��DQG�+LJKHU�(GXFDWLRQ�(PHUJHQF\�5HOLHI�)XQG��+((5)��GROODUV�ZHUH�DOVR�XWLOL]HG�WR�DVVLVW�
VWXGHQWV�H[SHULHQFLQJ�¿QDQFLDO�RU�RWKHU�IRUPV�RI�EDVLF�QHHGV�LQVHFXULW\�GXH�WR�WKH�&29,'����SXEOLF�
KHDOWK�DQG�HFRQRPLF�FULVLV��$V�RI�6HSWHPEHU�����������D�WRWDO�RI��������PLOOLRQ�ZDV�DZDUGHG�WR�WKH�8+�
System with ������PLOOLRQ expended or otherwise allocated to UH students in the form of emergency aid 
grants.1�+XQGUHGV�RI�VWXGHQWV�DFURVV�WKH�8+�6\VWHP�KDYH�EHQH¿WHG�IURP�WKH�LPSOHPHQWDWLRQ�RI�WKHVH�
types of Emergency Aid. In addition to student basic needs insecurity data gathered before the onset of the 
&29,'����SDQGHPLF, the above indicate the level of basic needs insecurity in the UH student population 
and the need for ongoing research, coordination and long-term master planning for addressing student basic 
needs insecurity well into the future.  

UH System Student Basic Needs Recommendations

To ensure that UH students’ basic needs are met, there needs to be an on-going committee with 
DSSURSULDWH�UHVRXUFHV��7KLV�LQFOXGHV�VWD൶QJ��HGXFDWLRQ�DQG�D�FOHDULQJKRXVH�RI�UHVRXUFHV�DYDLODEOH�WR�
students. For UH to successfully address our students’ needs, there needs to be both a system-level 
commitment and campus-level commitment. This document lays forth the UH Master Plan to address both 
WKHVH�DUHDV�DQG�RXU�LGHQWL¿HG�QHHGV�

1 HEERF funds are one-time with no expectation of additional support beyond FY22. HEERF funds are to be used to 
DGGUHVV�&29,'����UHODWHG�FRVWV�DQG�UHYHQXH�VKRUWIDOOV��LQFOXGLQJ�WKH�QHHG�IRU�HQKDQFHG�VWXGHQW�VXSSRUW�GXULQJ�WKLV�HFRQRPLF�DQG�
health crisis.
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https://www.hawaii.edu/offices/student-affairs/emergency-aid/
https://www.hawaii.edu/govrel/docs/cares/20211104_bor_status-federal-emergency-relief-funds.pdf
https://hope4college.com/wp-content/uploads/2020/02/2019_RealCollege_Survey_Report.pdf
https://hope4college.com/wp-content/uploads/2020/02/2019_RealCollege_Survey_Report.pdf


BEST PRACTICE DESCRIPTION ESTIMATED 
COST: 3 YEARS

Core Staff: UH Student 
Basic Needs 
Coordinator and UH 
Student Basic Needs 
Committee Chairperson 

UH Student Basic Needs Coordinator and Committee 
&KDLUSHUVRQ��3URYLGH�VDODU\��EHQHƓWV�DQG�FRXUVH�UHOHDVH�IRU�
3 years to support foundational basic needs programming 
at the System level. Core staff will carry out all necessary 
coordination, planning and operations to support the 
completion and implementation of the UH Student 
Basic Needs Master Plan and related activities in close 
coordination with the UH Student Basic Needs Committee 
(UHSBNC) and key constituencies, including students. The 
UHSBNC will support UH System-  and campus-level basic 
needs programming. 

$360,000
($120,000 
annually)

Basic Needs Outreach & 
Education Events

Multiple (2–3) public education and outreach events will 
be coordinated by the project personnel (above) and in 
consultation with the UHSBNC. Events will include, but are 
not limited to, inviting national experts to dialogue with the 
UHSBNC and UH administrative leadership, conduct public 
talks and provide strategic advice to UH and prospective 
funders (philanthropic, governmental). In addition, there 
will be multiple system-level education and outreach 
events directed toward the UH student body, faculty and 
staff to raise awareness of the issue of student basic needs 
insecurity, connect students to basic needs resources, and 
solicit input into the improvement of delivery of food and 
basic needs programming in the UH System. 

$150,000
($50,000 annually)

Maintain & Update the 
UH Student Basic Needs 
Online Clearinghouse 

UH Student Basic Needs online clearinghouse will be 
regularly updated with current data, plans, news and 
resources. The UH Student Basic Needs site will be linked 
with each of the 10 UH campus home pages.

$25,000 

Iterative Basic Needs 
Survey to Measure Progress 

Contract with The Hope Center for College, Community, 
and Justice (The Hope Center) to deliver the #RealCollege 
survey to students across the UH System every three years. 
This process will serve to measure changes in student basic 
QHHGV�LQVHFXULW\�WKURXJK�WLPH�DQG�WKH�HIƓFDF\�RI�8+�EDVLF�
needs programming, and allow for adjustments in the 
UHSBNMP to align with emerging priorities. The UHSBNC 
will also facilitate an annual review of UH basic needs 
SURJUDPPLQJ�DQG�HIƓFDF\�

$100,000
(Survey will occur 
once over next 3 
years)

Emergency Aid Following procedures developed during the COVID-19 
pandemic, the UHSBNC will work with the UH Foundation 
and individual UH campuses to provide emergency student 
funding as circumstances and needs arise.

In-Kind
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BEST PRACTICE DESCRIPTION ESTIMATED 
COST: 3 YEARS

Campus-Level Committees Create a 2–3 person campus-level Student Basic Needs 
Committee. The campus-level Student Basic Needs 
Committee is ideally headed and organized by the UH 
Student Basic Needs Committee member previously 
assigned by each UH chancellor. Committee members 
PD\�LQFOXGH�FRXQVHORUV��DGYLVRUV��IDFXOW\��ƓQDQFLDO�DLG�
representatives, or others familiar with the basic needs of 
students at a campus. Campus-level Student Basic Needs 
Committees will provide updates to the UHSBNC each 
month, inform the committee about changes to campus 
programming, resources and plans, and provide updates to 
the online clearinghouse.

In-Kind
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https://www.hawaii.edu/student-basic-needs/about/

