
+DZDL̷L�&RPPXQLW\�&ROOHJH��%DVLF�1HHGV�%HVW�3UDFWLFHV�DQG�3ULRULWLHV

+$:$,̷,�&20081,7<�&2//(*(

+DZDLދL�&RPPXQLW\�&ROOHJH�%DVLF�1HHGV�*RDO��To make the food security and human needs of our 
+DZDLދL�&ROOHJH��+DZDLދL�&&��VWXGHQWV�D�SULRULW\�WKURXJK�KROLVWLF��FRQVLVWHQW�DQG�DFFHVVLEOH�VXSSRUW�
VHUYLFHV�ZKLFK�ZLOO�LQFUHDVH�WKHLU�SHUSHWXDO�VHOI�VX൶FLHQF\�DQG�DFDGHPLF�VXFFHVV�
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+DZDL̷L�&RPPXQLW\�&ROOHJH��%DVLF�1HHGV�%HVW�3UDFWLFHV�DQG�3ULRULWLHV

6800$5<��678'(17�%$6,&�1(('6�6(&85,7<�$7�+$:$,̷,�&20081,7<�
COLLEGE8:

�����7KH�+RSH�&HQWHU�5HSRUW��7KH�+DZDLދL�&&�UHVSRQVH�UDWH�IRU�7KH�+RSH�5HSRUW�ZDV�MXVW�����RU����RXW�
of the total 2,430 students invited to complete the questionnaire. However, these responses are comparable 
to the more representative survey data derived from a nation-wide study of basic needs insecurity at two-
\HDU�FROOHJHV�DFURVV�WKH�8�6��%DVHG�RQ�WKH�DYDLODEOH�VXUYH\�GDWD��WKH�WRS�WKUHH�LVVXHV�LGHQWL¿HG�E\�+DZDLދL�
CC students were: housing insecurity, food insecurity, and homelessness. 

:H�OHDUQHG�WKDW�
- 50% experienced at least one form of basic needs insecurity

- 37% experienced housing insecurity in the previous year
- 31% experienced food insecurity in the prior 30 days
- 10% experienced homelessness in the previous year

:H�DOVR�OHDUQHG�WKDW�
- ����KDG�D�FORVH�IULHQG�RU�IDPLO\�PHPEHU�ZKR�ZDV�VLFN�ZLWK�&29,'�����ZKLOH����ZHUH�VLFN�ZLWK�
&29,'����WKHPVHOYHV�

- 34% of students exhibited at least moderate anxiety.
- 9% of students who experienced basic needs insecurity used emergency aid, but 50% had not heard of 

emergency aid programs on campus.
- 50% of students experiencing basic needs insecurity did not apply for campus supports because they did 

not know how.
- 63% of students experiencing basic needs insecurity received some form of public assistance.

)LQG�+HOS�8VHU�'DWD��+DZDLދL�&&�D൶OLDWHG�
users on Find Help have completed 474 searches 
in the Fall 2021 semester. The top three most 
popular search terms:

1. +HOS�3D\�IRU�+RXVLQJ���KRXVLQJ�����
2. +HOS�3D\�IRU�6FKRRO���PRQH\�����
3. )LQDQFLDO�$VVLVWDQFH���PRQH\�����

8  To be updated approximately every 1-3 years with additional research support from !e Hope Center.

2.536%: Education

0.725%: Care

25%: Money

3.623%: Health

6.884%: Transit

1.087%: Legal

16.667%: Food

8.333%: Goods

31.522%: Housing

3.623%: Work

Searches by Category | 2021-08-15 to 2021-12-15
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+DZDL̷L�&RPPXQLW\�&ROOHJH��%DVLF�1HHGV�%HVW�3UDFWLFHV�DQG�3ULRULWLHV

EXISTING BASIC NEEDS PROGRAMS AND PRACTICES AT HAWAI’I CC: 

+DZDLދL�&&�HPEUDFHV�WKH�FRQFHSW�RI�.DXKDOH�WKDW�WUDGLWLRQDOO\�PHDQV�WKH�+DZDLLDQ�YLOODJH��(QYLVLRQHG�DV�
DQ�³DFDGHPLF�YLOODJH�ZLWKRXW�ZDOOV´��.DXKDOH�LV�DQދ�RKDQD��IDPLO\��RI�DGPLQLVWUDWRUV��IDFXOW\��VWD൵��VWXGHQWV��
WKHLU�IDPLOLHV��DQG�WKH�+DZDLދL�,VODQG�FRPPXQLW\�WKDW�FRQWULEXWH�PHDVXUDEO\�WR�WKH�VXFFHVV�RI�WKH�FROOHJH�
PLVVLRQ�DQG�RXWFRPHV��+DZDLދL�&&�KDV�VHYHUDO�EDVLF�QHHGV�VXSSRUW�VHUYLFHV�FXUUHQWO\�RSHUDWHG�E\�VWD൵�DQG�
faculty across our Kauhale.

��� (PHUJHQF\�$LG��+DZDLދL�&&�R൵HUV�WHPSRUDU\�HPHUJHQF\�DLG�WKURXJK�+((5)�IXQGLQJ��2XWUHDFK�
RFFXUV�YLD�WKH�8+�V\VWHP�EDVLF�QHHGV�ZHEVLWH��+DZDLދL�&RPPXQLW\�&ROOHJH�UHVRXUFH�SDJH��61$3�
RXWUHDFK�WKURXJK�WKH�+,1(7�+RދǀODދ�,NH�SURJUDP��6\VWHP�DQG�FDPSXV�H�PDLO�DQQRXQFHPHQWV�DQG�
course syllabi statements on basic needs.

��� 'LUHFW�6HUYLFHV��'LUHFW�VHUYLFHV�LQFOXGH�D�PRQWKO\�IRRG�GLVWULEXWLRQ�LQ�SDUWQHUVKLS�ZLWK�+DZDLދL�
)RRG�%DVNHW��)$)6$�DQG�VFKRODUVKLS�DSSOLFDWLRQ�VXSSRUW�WKURXJK�WKH�)LQDQFLDO�$LG�R൶FH�DQG�WKH�
Counseling, Advising, and Support Services Center, and there is some access to hygiene and toiletry 
items. Limited case management with wrap-around support for eligible student groups is available 
WKURXJK�WKH���WK�<HDU�3URJUDP�DQG�+,1(7�+RދǀODދ�,NH�LQ�FROODERUDWLRQ�ZLWK�WKH�'HSDUWPHQW�RI�
Human Services. Additional case management for veterans, former foster youth, and formerly 
incarcerated students is available through the Special Populations Counselor. 

��� 3K\VLFDO�DQG�0HQWDO�+HDOWK�6HUYLFHV��All students have access to personal counseling via the 
0HQWDO�:HOOQHVV�DQG�3HUVRQDO�'HYHORSPHQW�6HUYLFH�R൶FH��6WXGHQWV�ZLWK�GLVDELOLWLHV�FDQ�UHFHLYH�
DFFRPPRGDWLRQV�DQG�VXSSRUW�YLD�+ƗµDZL�.ǀNXD���'LVDELOLW\�6HUYLFHV��&KLOGFDUH�LV�DYDLODEOH�IRU�D�IHH�
WR�VWXGHQW�SDUHQWV�WKURXJK�WKH�+DZDLދL�&RPPXQLW\�&ROOHJH�&KLOGUHQ¶V�&HQWHU�

��� &XOWLYDWLQJ�3HUVRQDO�&RQQHFWLRQV��,Q�DGGLWLRQ��WKH�FRPPLWWHG�IDFXOW\��VWD൵��OHFWXUHUV��DQG�
FRPPXQLW\�PHPEHUV�RI�WKH�+DZDLދL�&&�.DXKDOH�PDNH�D�SUDFWLFH�RI�JHWWLQJ�WR�NQRZ�VWXGHQWV�DQG�
their fundamental needs. They often create lasting relationships that stem from a simple encounter 
DW�D�ZDON�XS�ZLQGRZ�RU�IURP�D�WXWRULQJ�RU�DFDGHPLF�FRXQVHOLQJ�VHVVLRQ��7KH\�UHJXODUO\�R൵HU�DG�KRF�
VXSSRUW�DQG�DGYLFH�UHODWHG�WR�DSSOLFDWLRQV��¿QDQFHV��JRDO�VHWWLQJ��ZRUN��DQG�OLIH��$G�KRF�IRRG�GULYHV�
and informational outreach events often take place via student clubs and human services courses.

NEW BASIC NEEDS PRIORITIES AND BEST PRACTICES:

+DZDLދL�&&�VWD൵�UDQNHG�WKH�VWXGHQW�EDVLF�QHHGV�SULRULW\�DUHDV�WKURXJK�D�VHULHV�RI�VPDOO�JURXS�DQG�RQH�RQ�
RQH�GLVFXVVLRQV��3DUWLFLSDQWV�LQFOXGHG�RYHU�¿IWHHQ�NH\�VWD൵�DQG�IDFXOW\�ZKR�ZRUN�GLUHFWO\�ZLWK�VWXGHQWV�
across campus locations on a range of basic needs support services. The discussions were passionate and 
the ranking of basic need priorities for the campus proved to be a complex and challenging task. Initial 
UDQNLQJV�RI�EDVLF�QHHGV�SULRULWLHV�FKDQJHG�DV�+DZDLދL�&&�VWD൵�ZRUNHG�WKURXJK�WKH�G\QDPLFV�RI�VWXGHQW�QHHG�
and limitations of institutional support. Two items were ranked for each priority level one, two, and three, 
respectively.

7R�DGGUHVV�WKH�EDVLF�QHHGV�DUHDV�WKDW�UDQNHG�KLJKHVW��WKUHH�DFWLRQ�DUHDV�ZHUH�LGHQWL¿HG��7KH�WRS�SULRULWLHV�IRU�
+DZDLދL�&&�DUH�,QVWLWXWLRQDO�3ROLF\�DQG�6WD൶QJ��,W�LV�WKH�YLHZ�RI�+DZDLދL�&&�VWD൵�WKDW�LI�QHZ�EDVLF�QHHGV�
H൵RUWV�DUH�WR�EH�VXFFHVVIXO��LQGLYLGXDO�8+�FDPSXVHV�ZLOO�QHHG�GLUHFWLRQ�DQG�VXSSRUW�LQ�WKH�IRUP�RI�SROLF\�
PDQGDWHV�DQG�DGGLWLRQDO�IXQGLQJ�IURP�WKH�VWDWH��8+�6\VWHP�DQG�FDPSXVHV��+DZDLދL�&&�VWD൵�DUWLFXODWHG�WKH�
QHHG�IRU�GHGLFDWHG�EDVLF�QHHGV�VWD൵�DQG�D�EURDGHU�UHFRJQLWLRQ�E\�WKH�FDPSXV�FRPPXQLW\�WKDW�VWXGHQW�EDVLF�
needs are essential to the academic success of students.
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+DZDL̷L�&RPPXQLW\�&ROOHJH��%DVLF�1HHGV�%HVW�3UDFWLFHV�DQG�3ULRULWLHV

PRIORITY 
LEVEL DESCRIPTION

1

,QVWLWXWLRQDO�3ROLF\� Changes to university policy that serve to address upstream 
GHWHUPLQDQWV�RI�EDVLF�QHHGV�LQVHFXULW\��H�J��WXLWLRQ��FRVW��ƓQDQFLDO�DLG��HWF��

6WDIƓQJ��$GMXVWLQJ�RU�LQFUHDVLQJ�EDVLF�QHHGV�VWDIƓQJ�DQG�IRUPDWLRQ�RI�D�QHZ�%DVLF�1HHGV�
Committee.

2

(GXFDWLRQ�IRU�)DFXOW\�	�6WDII� Providing faculty and staff with educational and professional 
development opportunities to better understand student basic needs insecurity and how best 
to connect students to basic needs resources.

3DUWQHUVKLSV��Creating partnerships with others outside of the university (e.g. food banks and 
foundations).

3

2XWUHDFK�WR�6WXGHQWV� Communications and programming (e.g. webinars) directed toward 
UH students intended to raise awareness and connect students to resources and services that 
will support basic needs security.

'LUHFW�6HUYLFHV� Implementation of provisioning programs that will directly support student 
basic needs security (e.g. food pantry).

7 (PHUJHQF\�$LG��3URYLGLQJ�HPHUJHQF\�ƓQDQFLDO�DLG�RQ�D�QHHG�EDVLV�

8
0HDVXULQJ�,PSDFW��0HDVXULQJ�WKH�HIƓFDF\�RI�EDVLF�QHHGV�SURJUDPPLQJ�

In order to continue to investigate, advocate, outreach, and provide direct services in the basic needs arena, 
+DZDLދL�&&�ZLOO�IRUP�D�QHZ�%DVLF�1HHGV�&RPPLWWHH�WKDW�ZLOO�KHOS�VKDSH�WKHVH�YLWDO�H൵RUWV��7KH�FRPPLWWHH�
acknowledges the necessity to destigmatize the use of basic needs resources for students and to position the 
campus as a place to access support, camaraderie, and community resources as well as education. 

+DZDLދL�&&�LV�H[FLWHG�WR�FRQWLQXH�WKH�GHYHORSPHQW�RI�D�2QH�6WRS�EDVLF�QHHGV�FHQWHU�WKDW�ZLOO�R൵HU�
V\VWHPDWLF�VXSSRUW�WR�LQFUHDVH�DFFHVVLELOLW\�RI�EDVLF�QHHGV�VHUYLFHV�IRU�DOO�VWXGHQWV��7KH�FHQWHU�ZLOO�R൵HU�
GLUHFW�VHUYLFHV�DQG�GLUHFW�FRQQHFWLRQV�WR�SDUWQHU�DJHQFLHV�LQ�NH\�DUHDV�RI�¿QDQFLDO�OLWHUDF\��IRRG�LQVHFXULW\�
via SNAP support and a food pantry, housing, mental health and wellness, services for special populations, 
digital technology support, and workforce preparation. The campus has already secured grant funding for 
D�¿YH�\HDU�VWUXFWXUDO�UHQRYDWLRQ�SODQ�WR�FUHDWH�D�ZHOFRPLQJ�IDFLOLW\�ZKLFK�FDQ�KRXVH�EDVLF�QHHGV�VWD൵�DQG�
host visiting partner agencies. Next steps involve facility design and seeking immediate grant funding for 
EDVLF�QHHGV�VXSSRUW�VWD൵�
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+DZDL̷L�&RPPXQLW\�&ROOHJH��%DVLF�1HHGV�%HVW�3UDFWLFHV�DQG�3ULRULWLHV

The top three new priorities are detailed further below and placed within an estimated timeline for 
implementation.

PRIORITY 1: INSTITUTIONAL POLICY AND STAFFING
FALL 2023

7R�DGYDQFH�EDVLF�QHHGV�LQLWLDWLYHV�DQG�H[SDQG�EDVLF�QHHGV�VWDIƓQJ��+DZDL̷L�&&�QHHGV�DQ�
institutional foundation that recognizes basic needs as core to student academic success. 
%\�)DOO�������+DZDL̷L�&&�ZLOO�LQWHJUDWH�VWXGHQW�EDVLF�QHHGV�LQWR�WKH�PLVVLRQ�SKLORVRSK\�RI�
the campus.

Basic needs security 
integrated into the 
+DZDL̷L�&&�PLVVLRQ�
and philosophy. 

35,25,7<����&5($7,21�2)�7+(�+$:$,̷,�&&�%$6,&�1(('6�&200,77((��('8&$7,21�)25�
)$&8/7<�	�67$))��3$571(56+,36

FALL 2021 SPRING 2022 FALL 2022 SPRING 2023 FALL 2023

1) Collect Kauhale 
input regarding 
student basic 
needs. 

2) Create an 
informal 
Basic Needs 
Committee.  

1) Write and submit 
a proposal to 
the College 
Council to 
create a formally 
sanctioned 
Basic Needs 
Committee.

 2) Explore and 
implement 
methods to 
attract students 
back to 
+DZDL̷L�&&�DV�
a community 
resource 
including events, 
social media 
announcements, 
and centralized 
basic needs 
referral 
information.

1) Continue 
implementation 
of student 
outreach and 
centralized basic 
needs referral 
information.

2) Enhance efforts 
to make basic 
needs training 
opportunities 
available for 
faculty and staff.

3) Collaborate 
with faculty to 
integrate basic 
needs resource 
awareness 
components 
into First Year 
Experience 
curriculum. 

1) Create an 
implementation 
plan for the initial 
phase of the food 
pantry.

2) Explore  
partnerships for 
student housing 
support with 
groups such 
as UH Hilo, the 
Hawaii County 
2IƓFH�RI�+RXVLQJ�
and Community 
Development, 
and Hawaii 
Public Housing 
Authority.

1) Implement the 
initial phase of 
the food pantry.

2) Continue 
student housing 
discussion 
and solidify 
agreements with 
new partners.

3) Continue 
planning for 
WKH�+DZDL̷L�&&�
Community 
Garden 
Cooperative 
and solidify 
agreements 
with internal 
and external 
stakeholders.
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35,25,7<����&5($7,21�2)�7+(�+$:$,̷,�&&�%$6,&�1(('6�&200,77((��('8&$7,21�)25�
)$&8/7<�	�67$))��3$571(56+,36

FALL 2021 SPRING 2022 FALL 2022 SPRING 2023 FALL 2023

 3) Advocate for 
institutional 
philosophy 
that centers 
basic needs 
and resilience 
factors as key 
to academic 
success. 

���&RQƓUP�FDPSXV�
wide use of basic 
needs syllabus 
statements.

3) Research and 
develop concept 
IRU�D�+DZDL̷L�
CC Community 
Garden 
Cooperative in 
partnership with 
the Agriculture 
Department, 
Culinary 
Department, 
Sustainability 
Committee 
and external 
organizations.

35,25,7<����2875($&+�72�678'(176��',5(&7�6(59,&(6�9,$�'(9(/230(17�2)�%$6,&�
NEEDS ONE-STOP CENTER

FALL 2021 SPRING 2022 FALL 2022 SPRING 2023 FALL 2023

1) Engage Kauhale 
including 
students, faculty, 
and staff to 
collect input into 
the design of the 
center.

2) Seek grant 
funding to hire 
a One-Stop 
Center Project 
Coordinator and 
Care Coordinator.

1) Continue one-
stop planning 
and design 
discussions 
with Kauhale, 
including 
students, faculty, 
and staff.

1) Select a 
facility Design 
Consultant. 

2) Create grant 
funded Project 
Coordinator and 
Care Coordinator 
Positions.

1) Kauhale follow-up 
consultation on 
center design.

2) Hire for Project 
Coordinator and 
Care Coordinator 
Positions.

1) Compile all 
design inputs 
and set a date 
to share with 
Kauhale. 

2) Project 
Coordinator and 
Care Coordinator 
to implement 
and scale up 
enhanced basic 
needs support 
services.
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