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Student basic needs security is critical for ensuring strong academic performance, persistence to graduation 
and overall student well being. The UH Hilo student basic needs plan is built on three pillars provided by 
UH Hilo campus administration:

1. Culture of Care, which includes enhancing awareness and sharing resources and responsibility for 
addressing student basic needs insecurity across the UH Hilo campus;

2. Partnerships to help expand upon the work that has been established in the area of student basic 
needs security; 

3. Sustainability, which includes ongoing assessments as a way of making data-informed decisions 
about student basic needs priorities and programming at UH Hilo.

8+�+LOR�6WXGHQW�%DVLF�1HHGV�*RDO� To make the food security and other basic needs of UH Hilo students 
a priority through holistic, consistent and accessible support services which will increase their perpetual 
VHOI�VX൶FLHQF\�DQG�DFDGHPLF�VXFFHVV��
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SUMMARY: STUDENT BASIC NEEDS SECURITY AT UH HILO4:

�����7KH�+RSH�&HQWHU�5HSRUW: Per the March, 2021 The Hope Center Publication for UH Hilo, invitations 
to participate in The Hope Center #RealCollege Survey were sent by email to 3,165 students from UH Hilo. 
145 students participated in the survey with an estimated response rate of 4.6%. 

:H�OHDUQHG�WKDW��
- 64% experienced at least one form of basic needs insecurity, including

- 44% who experienced food insecurity in the prior 30 days,
- 53% who experienced housing insecurity in the previous year, and
- 23% who experienced homelessness in the previous year.

:H�DOVR�OHDUQHG�WKDW�
- ����KDG�D�FORVH�IULHQG�RU�IDPLO\�PHPEHU�ZKR�ZDV�VLFN�ZLWK�&29,'�����ZKLOH����ZHUH�VLFN�ZLWK�
&29,'����WKHPVHOYHV�

- 47% exhibited at least moderate anxiety; 
- 20% of students who experienced basic needs insecurity used emergency aid, but 48% had not heard of 

emergency aid programs on campus;
- 62% of students experiencing basic needs insecurity did not apply for campus support because they did 

not know how;
- 49% of students experiencing basic needs insecurity received some form of public assistance.

�����)LQG�+HOS�8VHU�'DWD� Find Help is the 
8QLYHUVLW\�RI�+DZDLµL�EUDQGHG�YHUVLRQ�RI�¿QGKHOS�
org, an online platform and search engine that 
DOORZV�VWXGHQWV�WR�¿QG�EDVLF�QHHGV�UHVRXUFHV�
available in their community. Basic needs resources 
available on the website include food and housing, 
FKLOGFDUH��PHQWDO�KHDOWK��¿QDQFLDO�UHVRXUFHV�DQG�
transportation, among others. a

Data gathered during the fall 2021 semester 
LQGLFDWH�WKDW�8+�+LOR�D൶OLDWHG�XVHUV�FRPSOHWHG�
333 searches. The top three searches were for the 
following:

1. )LQDQFLDO�$LG�	�/RDQV�����
2. +HOS�3D\�IRU�*DV�����
3. )LQDQFLDO�$VVLVWDQFH�����

4  To be updated periodically approximately every 1-3 years with additional research support from !e Hope Center.

Searches by Category | 2021-08-15 to 2021-12-15

1.031%: Education

1.546%: Care

27.32%: Money

12.371%: Health

8.763%: Transit

1.031%: Legal

17.526%: Food

8.763%: Goods

21.649%: Housing
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https://www.hawaii.edu/student-basic-needs/wp-content/uploads/sites/33/2021/06/KapiolaniCC-2021-HOPE-Report.pdf
https://www.hawaii.edu/student-basic-needs/wp-content/uploads/sites/33/2021/06/UH-Hilo-2021-HOPE-Report.pdf
https://hope4college.com/realcollege-2020-five-years-of-evidence-on-basic-needs-insecurity/
https://uhstudentbasicneeds.auntbertha.com/
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EXISTING BASIC NEEDS PROGRAMS AND PRACTICES AT UH HILO: 

Currently, our campus has a number of resources/services that support the basic needs of our students. 
7KH�VHUYLFHV�SURYLGHG�KHOS�WR�DGGUHVV�IRRG�LQVHFXULW\��KRXVLQJ�LQVHFXULW\��¿QDQFLDO�DVVLVWDQFH��DQG�KHDOWK�
VHUYLFHV��LQFOXGLQJ�PHQWDO�KHDOWK��

��� 'LUHFW�6HUYLFHV� 
a. :HHNO\�PHDO�EDJV�DUH�R൵HUHG�E\�WKH�2൶FH�RI�WKH�9LFH�&KDQFHOORU�IRU�6WXGHQW�$൵DLUV��9&$$��LQ�

collaboration with various departments across the campus.
b. A Campus and Community Resources website managed by Associate Vice Chancellor for Student 

$൵DLUV��$9&6$��WKDW�OLQNV�WR�WKH�8+�6WXGHQW Basic Needs website. 
c. 6XSSOHPHQWDO�1XWULWLRQ�$VVLVWDQFH�3URJUDP��61$3��DSSOLFDWLRQ�VXSSRUW�DYDLODEOH�WKURXJK�WKH�&DPSXV�

DQG�&RPPXQLW\�6HUYLFHV�2൶FH��
d. )UHH�$SSOLFDWLRQ�IRU�)HGHUDO�6WXGHQW�$LG��)$)6$��VXSSRUW�LV�R൵HUHG�WR�VWXGHQWV�WKURXJK�WKH�8+�+LOR�

)LQDQFLDO�$LG�2൶FH�
e. Housing support is available for students in crisis that is coordinated between CARE Team Coordinator 

and UH Hilo Director of Housing.
f. Access to in-person Student Medical Services and Counseling Services for students who are physically 

in Hilo and availability of telehealth for students located across the State of Hawaii.
��� 6WD൶QJ�

a. 6WXGHQW�VWD൵�LQ�WKH�2൶FH�RI�WKH�9LFH�&KDQFHOORU�IRU�6WXGHQW�$൵DLUV�DQG�VHYHUDO�GHSDUWPHQWV�DFURVV�WKH�
GLYLVLRQ�DVVLVW�ZLWK�GL൵HUHQW�VWXGHQW�EDVLF�QHHG�LQLWLDWLYHV�

b. 2YHUORDG�LV�FXUUHQWO\�SURYLGHG�IRU�D�&DPSXV�&HQWHU�VWD൵�PHPEHU�WR�DVVLVW�ZLWK�SURYLGLQJ�61$3�
application support.

c. $�FDVXDO�HPSOR\HH�ZDV�KLUHG�DQG�RYHUORDG�LV�FXUUHQWO\�SURYLGHG�IRU�VHYHUDO�VWD൵�LQ�WKH�)LQDQFLDO�$LG�
R൶FH�WR�SURYLGH�RXWUHDFK�WR�VWXGHQWV�ZKR�PD\�KDYH�VSHFL¿F�¿QDQFLDO�QHHGV��RXWVWDQGLQJ�REOLJDWLRQV��
SURIHVVLRQDO�MXGJPHQW��HWF��

��� (PHUJHQF\�$LG�
a. Urgent Student Relief funding is made available to students through philanthropic partnership with the 

8+�)RXQGDWLRQ��DQG�LV�PDQDJHG�E\�WKH�2൶FH�RI�WKH�9LFH�&KDQFHOORU�IRU�6WXGHQW�$൵DLUV�
b. +LJKHU�(GXFDWLRQ�(PHUJHQF\�5HOLHI�)XQG��+((5)��LV�PDGH�DYDLODEOH�WKURXJK�WKH�IHGHUDO�JRYHUQPHQW��

&ULWHULD�LV�GHWHUPLQHG�E\�FDPSXV�OHDGHUVKLS�ZLWK�WKH�)LQDQFLDO�$LG�R൶FH�SURYLGLQJ�VXSSRUW�LQ�
administration of the funds.

c. 8+�+LOR�&ULVLV�)XQG�LV�FR�PDQDJHG�E\�WKH�9LFH�&KDQFHOORU�IRU�6WXGHQW�$൵DLUV�DQG�WKH�$VVRFLDWH�9LFH�
&KDQFHOORU�IRU�6WXGHQW�$൵DLUV�ZLWK�DZDUGV�SURFHVVHG�WKURXJK�WKH�8+�+LOR�)LQDQFLDO�$LG�R൶FH�

d. 5HWHQWLRQ�JUDQWV�DUH�PDGH�DYDLODEOH�WR�8+�+LOR�VWXGHQWV�ZLWK�RXWVWDQGLQJ��¿QDQFLDO�REOLJDWLRQV��7KHVH�
JUDQWV�DUH�PDQDJHG�E\�WKH�)LQDQFLDO�$LG�R൶FH��

��� 2XWUHDFK�WR�6WXGHQWV�
a. Awareness of resources is provided through weekly UH Hilo Happening emails that are sent to all 

VWXGHQWV�E\�WKH�8+�+LOR�$VVRFLDWH�9LFH�&KDQFHOORU�IRU�6WXGHQW�$൵DLUV��
b. The following statement is provided to faculty for inclusion in their syllabi:
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https://hilo.hawaii.edu/studentaffairs/resources/
https://www.hawaii.edu/student-basic-needs/
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i. %DVLF�QHHGV�LQFOXGH�IRRG�DQG�KRXVLQJ��FKLOGFDUH��PHQWDO�KHDOWK��¿QDQFLDO�UHVRXUFHV�DQG�
transportation, among others. Student basic needs security is critical for ensuring strong academic 
performance, persistence and graduation and overall student well being. If you or someone you 
know are experiencing basic needs insecurity, please see the following resources: UH System Basic 
Needs. 

c. :HELQDUV�KRVWHG�E\�WKH�8+�6\VWHP�%DVLF�1HHGV�&RPPLWWHH�DUH�VKDUHG�ZLWK�8+�+LOR�VWXGHQWV�YLD�
email and social media.

d. A variety of campus departments provide information at the UH Hilo Campus Center Plaza, Library 
Lanai or outside the Hale Kehau Dining Room about basic needs resources on campus and in the 
community.

e. Flyers and informational materials are placed in the weekly meal bags distributed to UH Hilo students.
��� (GXFDWLRQ�IRU�)DFXOW\�DQG�6WD൵�

a. (PDLOV�DQQRXQFLQJ�WKH�DYDLODELOLW\�RI�EDVLF�QHHGV�VXSSRUW�IRU�VWXGHQWV��HPHUJHQF\�IXQGLQJ��PHDO�EDJV��
HWF���DUH�VHQW�WR�IDFXOW\�DQG�VWD൵�YLD�WKH�DOO�HPSOR\HH�OLVWVHUY��(PSOR\HHV�DUH�HQFRXUDJHG�WR�VKDUH�WKH�
opportunities with students.

b. All employees have access to the full suite of Innovative Educator webinars, including topics 
about meeting student basic needs. This initiative is managed by the Interim Vice Chancellor for 
$GPLQLVWUDWLYH�$൵DLUV�

c. 9LD�WKH�'LYLVLRQ�RI�6WXGHQW�$൵DLUV��'6$��3URIHVVLRQDO�'HYHORSPHQW�&RPPLWWHH��'6$�PHPEHUV�KDYH�
DFFHVV�WR�D�YDULHW\�RI�SURIHVVLRQDO�GHYHORSPHQW�R൵HULQJV�UHODWHG�WR�VWXGHQW�EDVLF�QHHGV�WKURXJK�WKLUG�
party training vendors, such as Academic Impressions and PaperClip Communications.

��� 0HDVXULQJ�,PSDFW�
a. Students who participate in the weekly meal bag program are asked to complete a survey at the end of 

each semester. This semester, we are able to add retention as another way to measure the impact of this 
program.

b. The Director of Financial Aid completes an analysis of outcomes for those students who received a 
retention grant in the previous year.

��� ,QVWLWXWLRQDO�3ROLF\��
a. Discussions have started about how to more holistically provide basic needs support to students at UH 

Hilo.
��� 3DUWQHUVKLSV�

a. Vibrant Hawaii Hubs 1.0 and 2.0 provided inaugural funding for the current weekly meal bags 
program. Hubs 1.0 also provided enough resources for prepared meals twice a week.

b. 7KURXJK�D�SULYDWH�JLIW�WR�VXSSRUW�JHQHUDO�SURJUDPPLQJ�DQG�VHUYLFHV��WKH�/*%74��&HQWHU�ZDV�DEOH�WR�
MRLQ�WKH�PHDO�EDJ�SURJUDP�DV�D�VSRQVRU�
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https://www.hawaii.edu/student-basic-needs/
https://www.hawaii.edu/student-basic-needs/
https://www.hawaii.edu/student-basic-needs/
https://www.academicimpressions.com
https://paper-clip.com
https://www.vibranthawaii.org/hubs
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NEW BASIC NEEDS PRIORITIES AND BEST PRACTICES:

7KH�8+�+LOR�&RXQFLO�RI�9LFH�&KDQFHOORUV�GH¿QHG�WKH�IROORZLQJ�HLJKW�SULRULW\�DUHDV�IRU�EDVLF�QHHGV�
programming. As the campus develops a formal committee to advise on student basic needs, the ranking 
below may change. 

PRIORITY LEVEL DESCRIPTION

1 Direct Service: Implementation of provisioning programs that will directly support 
student basic needs security

2 6WDIƓQJ��$GMXVW�RU�LQFUHDVH�RQ�FDPSXV�EDVLF�QHHGV�VXSSRUW�VWDIƓQJ

3 (PHUJHQF\�$LG��,QFUHDVH�DYDLODELOLW\�RI�HPHUJHQF\�ƓQDQFLDO�DLG�IURP�D�YDULHW\�RI�
sources

4
2XWUHDFK�WR�6WXGHQWV� Communications and programming (e.g. webinars) directed 
toward UH students intended to raise awareness of basic needs insecurity and connect 
students to resources and services that will support basic needs security

5
(GXFDWLRQ�IRU�)DFXOW\�DQG�6WDII� Providing faculty and staff with educational 
opportunities (professional development) to better understand basic needs insecurity 
and how best to connect students to basic needs resources

6 0HDVXULQJ�,PSDFW��0HDVXULQJ�WKH�HIƓFDF\�RI�EDVLF�QHHGV�SURJUDPLQJ

7 ,QVWLWXWLRQDO�3ROLF\� Changes to university policy that serve to address upstream 
GHWHUPLQDQWV�RI�EDVLF�QHHGV�LQVHFXULW\��H�J��WXLWLRQ�FRVW��ƓQDQFLDO�DLG��HWF��

8 3DUWQHUVKLSV� Creating partnerships with others outside of the University

Priority 1: Coordinate Direct Services to Students

7KH�¿UVW�SULRULW\�IRU�8+�+LOR�LV�WR�FRRUGLQDWH�GLUHFW�VHUYLFHV�WR�VWXGHQWV��7KH�FDPSXV�ZLOO�ZRUN�WR�
EHWWHU�DVVHVV�WKH�QHHGV�DQG�SURYLGH�VHUYLFHV�UHODWLQJ�WR�SHUVRQDO�K\JLHQH��¿QDQFLDO�OLWHUDF\�DQG�QHHG��DQG�
food insecurity. 

3ULRULW\����(QVXUH�$GHTXDWH�6WDIƓQJ�IRU�%DVLF�1HHGV�3URJUDPPLQJ

7KH�VHFRQG�SULRULW\�IRU�8+�+LOR�LV�WR�HQVXUH�DGHTXDWH�VWD൶QJ�WR�VXVWDLQ�YDULRXV�EDVLF�QHHGV�H൵RUWV�
DQG�VHUYLFHV�RQ�WKH�FDPSXV��7KLV�SULRULW\�FDQ�EH�YLHZHG�DV�D�PHDQV�WR�VXSSRUW�WKH�¿UVW�SULRULW\��

Priority 3: Increase Financial Resources Provided Directly to Students

7KH�WKLUG�SULRULW\�IRU�8+�+LOR�LV�WR�LQFUHDVH�¿QDQFLDO�UHVRXUFHV�IRU�VWXGHQWV��7KLV�ZLOO�EH�GRQH�E\�
DQDO\]LQJ�)$)6$�FRPSOHWLRQ�GDWD��RXWFRPHV�IRU�VWXGHQWV�ZKR�UHFHLYHG�¿QDQFLDO�DLG��DQG�DVVHVVPHQW�RI�
data based on need and other aid provided. The data will be used to evaluate additional funding sources to 
supplement additional aid to students.
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The top three new priorities are detailed further below and placed within an estimated timeline for 
implementation.

PRIORITY 1: COORDINATE DIRECT SERVICES TO STUDENTS
PRIORITY 2: ENSURE ADEQUATE STAFFING FOR BASIC NEEDS PROGRAMMING

SPRING 2022 FALL 2022 SPRING 2022 FALL 2023

���%HWWHU�GHƓQH�IRRG�
insecurity needs and 
assess outcomes of 
prior food insecurity 
projects on campus.

2) Better assess needs for 
hygiene and toiletry 
items.

3) Begin plans for a 
ƓQDQFLDO�OLWHUDF\�
program (increasing 
hours for current part-
time casual hire).

1) Start discussions to 
formalize structure 
and provide adequate 
resources (location, 
IXQGLQJ��VWDIƓQJ��IRU�
an on-campus food 
pantry.

2) Examine the possibility 
of meal vouchers in 
addition to or as a 
replacement for meal 
bags.

3) Appoint a working 
group to propose a 
project around hygiene 
and toiletry needs. 

4) Assess outcomes for 
SNAP assistance.

���3LORW�ƓQDQFLDO�OLWHUDF\�
program.

1) Redesign food 
insecurity project 
for Fall 2022 
implementation.

2) Determine feasibility 
of hygiene and toiletry 
needs proposal.

3) Determine whether 
to continue SNAP 
assistance.

4) Deep dive into FAFSA 
completion data.

5) Determine the 
effectiveness of a 
ƓQDQFLDO�OLWHUDF\�
program.

1) Implement a 
redesigned food 
insecurity project.

2) Adequately resource 
hygiene and toiletry 
needs proposal.

3) Provide resources to 
better incorporate 
SNAP assistance into 
an existing position 
(reband position or 
redescribe into another 
position)

4) Provide resources to 
make permanent the 
duties currently being 
provided by casual 
KLUH�LQ�)$�RIƓFH�IRU�
outreach and support 
assistance (1.0 FTE)

5) Adequately resource 
ƓQDQFLDO�OLWHUDF\�
program.

PRIORITY 3: INCREASE FINANCIAL RESOURCES PROVIDED DIRECTLY TO STUDENTS
SPRING 2022 FALL 2022 SPRING 2023 FALL 2023

1) Appointment of 
Campus Basic Needs 
Committee.

2) Appointment of 
Institutional Aid task 
force.

1) Deep dive into 
outcomes for students 
ZKR�UHFHLYHG�ƓQDQFLDO�
aid, including those 
who received HEERF, 
including assessment 
of data based on 
need and other aid 
provided.

2) Research and evaluate 
additional funding 
sources.

1) Review Institutional 
Aid task force 
recommendations plus 
HEERF outcomes to 
formulate a proposal 
for 22-23 additional 
institutional and other 
sources of aid.

1) Implement proposal(s) 
IRU�DGGLWLRQDO�ƓQDQFLDO�
aid to students.
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