
.DSL̷RODQL�&RPPXQLW\�&ROOHJH��%DVLF�1HHGV�%HVW�3UDFWLFHV�DQG�3ULRULWLHV

.$3,̷2/$1,�&20081,7<�&2//(*(

.DSLދRODQL�&RPPXQLW\�&ROOHJH�%DVLF�1HHGV�*RDO� To prioritize the basic needs of our students through 
KROLVWLF��FRQVLVWHQW��DQG�DFFHVVLEOH�VXSSRUW�VHUYLFHV�WR�LQFUHDVH�VHOI�VX൶FLHQF\�DQG�DFDGHPLF�VXFFHVV�

6060



.DSL̷RODQL�&RPPXQLW\�&ROOHJH��%DVLF�1HHGV�%HVW�3UDFWLFHV�DQG�3ULRULWLHV

6800$5<��678'(17�%$6,&�1(('6�6(&85,7<�$7�.$3,̷2/$1,�&20081,7<�
COLLEGE10:

�����7KH�+RSH�&HQWHU�5HSRUW� Invitations to complete the questionnaire were sent by email to 6,369 
VWXGHQWV�IURP�.DSLދRODQL�&RPPXQLW\�&ROOHJH��.DSLދRODQL�&&��DQG�����VWXGHQWV�SDUWLFLSDWHG��7KH�HVWLPDWHG�
response rate is 2.7%.

:H�OHDUQHG�WKDW�
- 56% experienced at least one form of basic needs insecurity, including 

- 38% who experienced food insecurity in the prior 30 days,
- 38% who experienced housing insecurity in the previous year, and 
- 14% who experienced homelessness in the previous year.

:H�DOVR�OHDUQHG�WKDW�
������KDG�D�FORVH�IULHQG�RU�IDPLO\�PHPEHU�ZKR�ZDV�VLFN�ZLWK�&29,'�����ZKLOH����ZHUH�VLFN�ZLWK�
&29,'����WKHPVHOYHV�

- 38% of students exhibited at least moderate anxiety.
- 8% of students who experienced basic needs insecurity used emergency aid, but 53% had not heard of 

emergency aid programs on campus.
- 61% of students experiencing basic needs insecurity did not apply for campus supports because they did 

not know how.
- 49% of students experiencing basic needs insecurity received some form of public assistance.

)LQG�+HOS�8VHU�'DWD��7KH�8QLYHUVLW\�RI�+DZDLދL�
has partnered with Find Help to provide students 
with additional access to federal, state, and 
community level resources to support basic needs. 
Fall 2021 data from this resource indicated that 
.DSLދRODQL�&&�D൶OLDWHG�XVHUV�FRPSOHWHG�������
searches in the fall 2021 semester. The top three 
searches were:

1. +HOS�3D\�IRU�6FKRRO���PRQH\�����
2. +HOS�3D\�IRU�+RXVLQJ���KRXVLQJ�����
3. +HOS�3D\�IRU�)RRG���IRRG�����

10  To be updated approximately every 1-3 years with additional research support from !e Hope Center.

1.58%: Education

23.276%: Money

4.598%: Health

6.609%: Transit

0.431%: Legal

22.126%: Food

10.201%: Goods

28.161%: Housing

0.862%: Work

2.155%: Care

Searches by Category | 2021-08-15 to 2021-12-15
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.DSL̷RODQL�&RPPXQLW\�&ROOHJH��%DVLF�1HHGV�%HVW�3UDFWLFHV�DQG�3ULRULWLHV

(;,67,1*�%$6,&�1(('6�352*5$06�$1'�35$&7,&(6�$7�.$3,̷2/$1,�
COMMUNITY COLLEGE: 

1. 7KH�.DSLދRODQL�&&�FDPSXV�R൵HUV�RXWUHDFK�WKURXJK�WKH�.DSLދRODQL�&&�UHVRXUFH�SDJH�RQ�WKH�8+�
6WXGHQW�%DVLF�1HHGV�ZHEVLWH�ZKLFK�FRQQHFWV�VWXGHQWV�WR�RQ�FDPSXV�DQG�R൵�FDPSXV�VHUYLFHV��8+�
News articles, social media announcements, UH System emails, and the UH System basic needs 
FRXUVH�V\OODEL�VWDWHPHQW��7KH�RQ�FDPSXV�IRRG�SDQWU\�DW�.DSLދRODQL�&&�FROOHFWV�VWXGHQW�LQIRUPDWLRQ�
and alerts students and community members in the database of on-campus and community basic 
needs events and opportunities.

2. .DSLދRODQL�&&�R൵HUV�PXOWLSOH�GLUHFW�VHUYLFHV�WR�VWXGHQWV�RQ�FDPSXV��)RRG�VHFXULW\�VXSSRUW�LQFOXGHV�
the Pohukaina Food Pantry, which provides a weekly free shopping experience for any UH student, 
DV�ZHOO�DV�WKH�FRPPXQLW\��,Q�DGGLWLRQ��.DSLދRODQL�&&�RUJDQL]HV�DQG�VXSSRUWV�UHJXODU2ދ�KDQD�
3URGXFH�3OXV�)RRG�'LVWULEXWLRQV�LQ�SDUWQHUVKLS�ZLWK�WKH�:DLNƯNƯ�&RPPXQLW\�&HQWHU�DQG�WKH�+DZDLދL�
)RRGEDQN��:HHNO\�OXQFKHV�DUH�GRQDWHG�WR�VWXGHQWV�E\�.DSLދRODQL�&&�IDFXOW\�LQ�FROODERUDWLRQ�
ZLWK�WKH�.DSRދRORNX�1DWLYH�+DZDLLDQ�6WXGHQW�6XFFHVV�3URJUDP��)XUWKHU��WKH�.DSLދRODQL�VWXGHQW�
RUJDQL]DWLRQV�R൵HU�DFFHVV�WR�K\JLHQH�DQG�WRLOHWU\�LWHPV�DQG�RUJDQL]H�FDPSXV�HYHQWV�WKDW�VXSSRUW�
EDVLF�QHHGV��,Q�SDUWQHUVKLS�ZLWK�WKH�6WDWH�RI�+DZDLދL�'HSDUWPHQW�RI�+XPDQ�6HUYLFHV��WKH�+,1(7�
+RދRODދ�,NH�SURJUDP�GHOLYHUV�DVVLVWDQFH�DQG�VXSSRUW�IRU�FROOHJH�DQG�ZRUNIRUFH�WUDLQLQJ�E\�R൵HULQJ�
help in completing the SNAP application, reimbursement for books, supplies, and transportation. 
9DULRXV�VWXGHQW�VXSSRUW�SURJUDPV�R൵HU�)$)6$�VFUHHQLQJ�	�DSSOLFDWLRQ�VXSSRUW�DQG�VFKRODUVKLS�
DSSOLFDWLRQ�VXSSRUW��7KH�6WXGHQW�3DUHQW�3URJUDP�SURYLGHV�UHIHUUDOV�IRU�FKLOG�FDUH�EHQH¿WV��OHJDO�
VHUYLFHV��DQG�RWKHU�FRPPXQLW\�UHVRXUFHV��7KH�.DދDX�3URJUDP�IRU�6WXGHQW�0HQWDO�+HDOWK�DQG�
:HOOQHVV�2൶FH�SURYLGHV�RQ�FDPSXV�DQG�YLUWXDO�UHVRXUFHV�WR�WKH�FDPSXV�FRPPXQLW\�GHDOLQJ�ZLWK�
mental health conditions.

3. 7KH�RQO\�LQVWLWXWLRQDO�SROLF\�UHODWHG�WR�EDVLF�QHHGV��LQLWLDWHG�E\�WKH�.DSLދRODQL�6WXGHQW�&RQJUHVV�LV�WR�
R൵HU�WKH�8�3$66�DW�D�VLJQL¿FDQWO\�UHGXFHG�UDWH�DQG�DV�SDUW�RI�WXLWLRQ�DQG�IHHV�SDLG�E\�HYHU\�VWXGHQW��
regardless of using the U-Pass.  

4. &XUUHQWO\��WKH�VWD൶QJ�RI�WKH�FDPSXV�IRRG�SDQWU\�LV�E\�IDFXOW\�DQG�VWD൵�YROXQWHHUV��7KH�FDPSXV�IXQGV�
IXOO�WLPH�HTXLYDOHQW��)7(��SRVLWLRQV�IRU�¿QDQFLDO�DLG��PHQWDO�KHDOWK�DQG�ZHOOQHVV��VWXGHQW�SDUHQWV��
DQG�WKH�+,1(7�+RދRODދ�,NH�SURJUDP��

5. .DSLދRODQL�&&�DOVR�KDV�D�VWURQJ�SDUWQHUVKLS�ZLWK�WKH�8+�)RXQGDWLRQ�DQG�SULYDWH�GRQRUV�IRU�
the campus food pantry initiative and campus community feeding program. Community-based 
RUJDQL]DWLRQV��VXFK�DV�WKH�:DLNLNL�&RPPXQLW\�&HQWHU�DQG�WKH�+DZDLދL�)RRGEDQN��DOVR�VXSSRUW�IRRG�
VHFXULW\�RQ�WKH�.DSLދRODQL�&&�FDPSXV�

6. 0HDVXULQJ�WKH�LPSDFW�RI�RYHUDOO�EDVLF�QHHGV�LV�QRW�RFFXUULQJ�DW�.DSLދRODQL�&&��7KH�EDVLF�QHHGV�
services currently being provided are spread across various campus programs, some of which have 
H[SHULHQFHG�VWD൵�WXUQRYHU�LQ�WKH�SDVW�IHZ�\HDUV�RU�DUH�HQWLUHO\�UXQ�E\�IDFXOW\�DQG�VWD൵�YROXQWHHUV��
For food security, monthly reporting has occurred since January, 2020 as part of the requirements for 
FRPSOLDQFH�ZLWK�WKH�+DZDLދL�)RRGEDQN��'DWD�FROOHFWHG�LQFOXGHV�WKH�QXPEHU�RI�DGXOWV�DQG�FKLOGUHQ�
served by households, the number of currently employed and receiving government assistance, and 
VLQFH�)HEUXDU\�������WKH�QXPEHU�LPSDFWHG�E\�&29,'�����
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.DSL̷RODQL�&RPPXQLW\�&ROOHJH��%DVLF�1HHGV�%HVW�3UDFWLFHV�DQG�3ULRULWLHV

NEW BASIC NEEDS PRIORITIES AND BEST PRACTICES:

7KH�%DVLF�1HHGV�)RRG�6HFXULW\�&RPPLWWHH�DW�.DSLދRODQL�&&��FRQVLVWLQJ�RI�IDFXOW\��VWD൵��DGPLQLVWUDWLYH�
support, and the campus UH Foundation Director of Development, ranked the following priority areas for 
the campus moving forward:

PRIORITY LEVEL DESCRIPTION

1
2XWUHDFK�WR�6WXGHQWV� Communications and programming (e.g. webinars) directed 
toward UH students intended to raise awareness of basic needs insecurity and connect 
students to resources and services that will support basic needs security.

2 (PHUJHQF\�$LG

3 'LUHFW�6HUYLFHV� Implementation of provisioning programs that will directly support 
student basic needs security (e.g. food pantry).

4 6WDIƓQJ��$GMXVWLQJ�RU�LQFUHDVLQJ�EDVLF�QHHGV�VWDIƓQJ�

5 3DUWQHUVKLSV� Creating partnerships with others outside of the University (e.g. food 
banks, foundations).

6
(GXFDWLRQ�IRU�)DFXOW\�	�6WDII��Providing faculty and staff with educational 
opportunities to better understand basic needs insecurity and how best to connect 
students to basic needs resources.

7 ,QVWLWXWLRQDO�3ROLF\� Changes to university policy that serve to address upstream 
GHWHUPLQDQWV�RI�EDVLF�QHHGV�LQVHFXULW\��H�J��WXLWLRQ�FRVW��ƓQDQFLDO�DLG��HWF��

8 0HDVXULQJ�,PSDFW��0HDVXULQJ�WKH�HIƓFDF\�RI�EDVLF�QHHGV�SURJUDPPLQJ�

.DSLދRODQL�&&¶V�¿UVW�SULRULW\�LV�RXWUHDFK�WR�VWXGHQWV��7KH�FDPSXV�SODQV�WR�GHVWLJPDWL]H�EDVLF�QHHGV�E\�
integrating advising with basic needs support programs, collaboration with student organizations, the 
Service & Sustainability Learning Program and Resiliency Core Leaders, dissemination of basic needs 
LQIRUPDWLRQ�WR�IDFXOW\�	�VWD൵�LQ�SDUWQHUVKLS�ZLWK�)DFXOW\�6HQDWH��&KDQFHOORU¶V�$GYLVRU\�&RXQFLO��DQG�
Student Services, and providing outreach activities to new students through semester activities.

.DSLދRODQL�&&�GRHV�QRW�KDYH�D�VWDQGDUGL]HG�DSSURDFK�WR�HPHUJHQF\�DLG�GLVWULEXWLRQ��RWKHU�WKDQ�SURFHGXUHV�DQG�
JXLGHOLQHV�HVWDEOLVKHG�WKURXJK�&29,'����UHOLHI�IXQGLQJ��7KHUHIRUH��.DSLދRODQL�&&�ZLOO�SDUWQHU�ZLWK�WKH�8+�
Foundation to identify basic needs support opportunities and develop and launch a new emergency aid fund.
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.DSL̷RODQL�&RPPXQLW\�&ROOHJH��%DVLF�1HHGV�%HVW�3UDFWLFHV�DQG�3ULRULWLHV

0DQ\�EDVLF�QHHGV�GLUHFW�VHUYLFHV�DUH�R൵HUHG�WR�.DSLދRODQL�&&�VWXGHQWV��+RZHYHU��WKHUH�LV�QR�RUJDQL]HG�
ZD\�WKHVH�VHUYLFHV�DUH�SURYLGHG�WR�VWXGHQWV��7KHUHIRUH��.DSLދRODQL�&&¶V�WKLUG�SULRULW\�LV�WR�HVWDEOLVK�D�
1.0 FTE Basic Needs Coordinator responsible for a case-management process that will bring all of these 
direct services to students and plan and conduct activities to increase direct service usage. Current food 
security will also be enhanced through the UH Foundation Giving Tuesday Campaign and the purchase of 
refrigeration.

The top three new priorities are detailed further below and placed within an estimated timeline for 
implementation.

PRIORITY 1: OUTREACH TO STUDENTS
FALL 2021 SPRING 2022 FALL 2022 SPRING 2023 FALL 2023

1) Improve data 
tracking of 
current basic 
needs services 
to support 
improvement of 
outreach efforts 

1) Partner with Service 
& Sustainability 
Learning Program 
& Resiliency Core 
Leaders to extend 
hours of campus 
food pantry 

2) Partner with 
Strategic Planning 
Group and 
ConSOLIDated 
Planning Group 
(Civic & Climate 
Action 2022-2027) 
to administer a 
focus group with 
students that have 
used various basic 
needs services to 
determine effect on 
academic success

3) Attend Spring 
Faculty Senate 
meeting to present 
Basic Needs 
Plan and request 
collaboration with 
the Academic & 
Institutional Policy 
and Procedures 
Committee to 
support mandatory 
addendum to syllabi 
to include basic 
needs resources 
and other pertinent 
student services

1) Conduct outreach 
activities for 
new students 
WKURXJK�+R̷RSLOL�
(New Student 
Orientation to 
WKH�.DSL̷RODQL�
campus)

2) Create and 
launch a shared 
database to 
increase usage 
of basic needs 
support services

1) Conduct outreach 
activities for 
new students 
WKURXJK�+R̷RSLOL�
(New Student 
Orientation to 
WKH�.DSL̷RODQL�
campus)

1) Conduct 
outreach 
activities for 
new students 
WKURXJK�+R̷RSLOL�
(New Student 
Orientation to 
WKH�.DSL̷RODQL�
campus)
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PRIORITY 1: OUTREACH TO STUDENTS
FALL 2021 SPRING 2022 FALL 2022 SPRING 2023 FALL 2023

4) Attend Chancellor’s 
Advisory Council 
(CAC) meeting 
to spotlight Basic 
Needs efforts, 
resources, and 
how everyone on 
campus can use 
them

PRIORITY 2: EMERGENCY AID
FALL 2021 SPRING 2022 FALL 2022 SPRING 2023 FALL 2023

N/A N/A 1) Partner with UH 
Foundation to 
identify basic 
needs support 
opportunities

1) Develop a new 
emergency aid 
fund  linked to 
UH Foundation 
https://www.
uhfoundation.
org/scholarships/
supporting-
students

1) Launch new 
emergency aid 
fund

PRIORITY 3: DIRECT SERVICES
FALL 2021 SPRING 2022 FALL 2022 SPRING 2023 FALL 2023

1) Support the UH 
Foundation 
Giving Tuesday 
Campaign 
designated 
to fund the 
campus food 
pantry

2) Apply for HEERF 
funding to 
identify 1.0 
FTE Campus 
Basic Needs 
Coordinator 
to create a 
sustainable case 
management 
system, and to 
support campus 
basic needs 
efforts such as 
the campus 
food pantry

1) Inventory all basic 
needs related 
campus services 
to include on BN 
System Website

2) Purchase 
refrigeration to add 
fresh food options 
at campus food 
pantry 

1) Hire a 1.0 FTE 
Basic Needs 
Coordinator 
responsible 
for case-
management 
process, 
emergency aid 
funding, and 
campus basic 
needs efforts 
such as the 
Pohukaina Food 
Pantry

1) Plan for basic 
needs direct 
services activities 
for the fall 
semester

1) Conduct basic 
needs activities 
to increase 
direct service 
usage
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