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.DXDދL�&RPPXQLW\�&ROOHJH�+XPDQ�1HHGV�*RDO� To make the food security and human needs of our 
Kaua‘i CC students a priority through holistic, consistent and accessible support services which will 
LQFUHDVH�WKHLU�SHUSHWXDO�VHOI�VX൶FLHQF\�DQG�DFDGHPLF�VXFFHVV�
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COLLEGE11

6WXGHQW�6XSSRUW�6XUYH\�'DWD��
7KH�.DXDދL�&RPPXQLW\�&ROOHJH��.DXDµL�&&��VWXGHQW�SDUWLFLSDWLRQ�LQ�7KH�+RSH�VXUYH\�ZDV�H[WUHPHO\�
low which prevented the campus from receiving a report summary. However, Kaua‘i CC administered its 
RZQ�6WXGHQW�6XSSRUW�6XUYH\�LQ�WKH�IDOO�VHPHVWHU�RI������ZLWK�RXU�LQVWLWXWLRQDO�UHVHDUFK�R൶FH��7KH�VXUYH\�
UHFHLYHG�D�����SDUWLFLSDWLRQ�UHVSRQVH�UDWH��H[FOXGLQJ�HDUO\�FROOHJH�VWXGHQWV���7KH�IROORZLQJ�VWDWLVWLFV�DUH�
based on survey respondent data:

Ɣ� 81% used their smartphone to access course content.
Ɣ� ����FRXOG�QRW�D൵RUG�WR�HDW�EDODQFHG�PHDOV�DQG�ZRUULHG�ZKHQ�IRRG�ZRXOG�UXQ�RXW�
Ɣ� ������ZHUH�IRRG�LQVHFXUH��ODVW����GD\V��EHFDXVH�³7KHUH�ZDVQ¶W�HQRXJK�PRQH\�IRU�IRRG�´
Ɣ� ����DJUHHG�ZLWK�WKH�VWDWHPHQW�³0\�OLIH�KDV�SXUSRVH�´
Ɣ� ����DJUHHG�ZLWK�WKH�VWDWHPHQW�³,�ZRUU\�DERXW�WKLQJV�LQ�P\�OLIH�WKDW�,�FDQQRW�FRQWURO�´
Ɣ� ����DJUHHG�ZLWK�WKH�VWDWHPHQW�³&29,'����PDNHV�PH�IHHO�DQ[LRXV�DQG�VWUHVVHG�´
Ɣ� ����ZHUH�XQHPSOR\HG�IRU�&29,'�DQG�QRQ�&29,'�UHODWHG�UHDVRQV�
Ɣ� 40% live in a multi-generational household.
Ɣ� ����KDG�FKLOGUHQ��2I�WKRVH�UHVSRQGHQWV�ZLWK�FKLOGUHQ������KDG�FKLOGUHQ�DW�KRPH�HQJDJHG�LQ�

distance learning, and 52% did not have reliable child care.

,Q�UHVSRQVH�WR�WKH�DERYH�VXUYH\�GDWD��.DXDµL�&&�VHFXUHG�IXQGLQJ�WR�R൵HU�HPHUJHQF\�VWXGHQW�DLG��FDPSXV�
meal vouchers, a campus pantry, child care assistance and increased the number of electronic devices 
available for check out at the library. 

)LQG�+HOS�8VHU�'DWD��7KH�8QLYHUVLW\�RI�+DZDLދL�
has partnered with Find Help to provide students 
with additional access to federal, state, and 
community level resources to support basic needs. 
The participation on this site has been minimal 
for users with a Kaua‘i zip code and has primarily 
EHHQ�DFFHVVHG�E\�UHVLGHQWV�OLYLQJ�LQ�WKH�.ƯODXHD��
.DSDµD��/ƯKXµH��DQG�.ǀORD�FRPPXQLWLHV��7KH�KHDW�
map of site usage has been informational as we 
consider how to outreach to the other half of our 
island. As expected, housing has been the most 
VHDUFKHG�WRSLF�DQG�KDV�EHHQ�DQ�LGHQWL¿HG�VWUXJJOH�
for many students for many years. Data from this 
UHVRXUFH�LQGLFDWHG�WKDW�.DXDދL�&&�D൶OLDWHG�XVHUV�
completed 155 searches in the fall 2021 semester. 
The top three searches were:

1. +HOS�3D\�IRU�*DV���WUDQVLW����
2. +HOS�3D\�IRU�+RXVLQJ���KRXVLQJ����
3. +HOS�3D\�IRU�)RRG���IRRG����

11  To be updated approximately every 1-3 years with additional research support from !e Hope Center.

2.198%: Education

23.077%: Money

2.198%: Health

12.088%: Transit

14.286%: Food

10.989%: Goods

31.868%: Housing

2.198%: Work

1.099%: Care

Searches by Category | 2021-08-15 to 2021-12-15
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COMMUNITY COLLEGE: 

&XUUHQWO\��RXU�FDPSXV�KDV�D�QXPEHU�RI�VXSSRUW�VHUYLFHV�WKDW�DUH�RSHUDWLQJ�RXW�RI�+DOH�0ƗODPD�ZKLFK�LV�
GHGLFDWHG�WR�WKH�KHDOWK��VDIHW\��RYHUDOO�ZHOO�EHLQJ��DQG�TXDOLW\�RI�OLIH�IRU�DOO�VWXGHQWV�DW�.DXDދL�&&��+DOH�
0ƗODPD�EHOLHYHV�WKDW�VWXGHQWV�ZKR�DUH�DEOH�WR�XQFRYHU�WKHLU�YRLFH��GLVFRYHU�WKHLU�SXUSRVH��DQG�UHFRYHU�WKHLU�
individual truth will not only take their place in society as strong and resilient individuals but will also have 
WKH�DFDGHPLF�SDVVLRQ�WR�FUHDWH�SRVLWLYH�FKDQJH��2YHUDOO��ZH�EHOLHYH�RXU�H൵RUWV�DUH�PDWFKLQJ�RXU�FDSDFLW\�
DQG�FRQWLQXH�WR�SXVK�XV�WR�GR�PRUH��7KH�IROORZLQJ�SURJUDPV�DQG�SUDFWLFHV�DUH�RSHUDWLRQDO�DW�.DXDދL�&&�

1. 2XU�VXUYH\�RI�FXUUHQW�VHUYLFHV�RQ�FDPSXV�UHYHDOHG�WKDW�ZH�DUH�GRLQJ�PRUH�WKDQ�ZH�UHDOL]HG�WR�
VXSSRUW�.DXDދL�&&�VWXGHQWV�LQ�PHHWLQJ�WKHLU�KXPDQ�QHHGV��2SHUDWLQJ�DV�RQH�.DXDދL�FRPPXQLW\�LQ�
service to our people, our strengths are with our partnerships across our campus departments and in 
RXU�FRPPXQLW\�EDVHG�RUJDQL]DWLRQV��7KLV�LV�LQ�WKH�IRUP�RI�RXU�+RދDL�)RRG�DQG�*RRGV�SDQWU\�ZKHUH�
perishable & non-perishable food items, toiletries, household items, diapers/wipes, and more are 
available. 

2. Non-CARES emergency aid funding is also available for students and enables them to apply for up 
WR������SHU�VHPHVWHU�RI�PRQHWDU\�DVVLVWDQFH��,Q�DGGLWLRQ��RXU�FDPSXV�ERRNVWRUH�LQ�SDUWQHUVKLS�ZLWK�
WKH�FXOLQDU\�DUWV�SURJUDP�SURYLGHV�KRW�DQG�FROG�PHDOV�IRU�PHDO�YRXFKHU�SDUWLFLSDQWV��2XU�FDPSXV�
ZHEVLWH�OLQNV�RXU�VWXGHQWV�WR�DGGLWLRQDO�FDPSXV�UHVRXUFHV�VXFK�DV�WKH�:HOOQHVV�&HQWHU��&KLOG�&DUH�
*UDQWV��61$3�DSSOLFDWLRQ�DVVLVWDQFH��)$6)$�VXSSRUW��DUW�WKHUDS\�JURXSV��MRE�SODFHPHQW�WKURXJK�RXU�
career center, and much more. 

NEW BASIC NEEDS PRIORITIES AND BEST PRACTICES:

7KH�.DXDދL�&&�FDPSXV�FRQGXFWHG�D�VXUYH\�WR�LGHQWLI\�RXU�KXPDQ�QHHGV�SULRULW\�DUHDV�ZLWK�WKH�9LFH�
&KDQFHOORU�IRU�6WXGHQW�$൵DLUV��¿QDQFLDO�DLG��DFDGHPLF�DGYLVLQJ��PHQWDO�KHDOWK��KXPDQ�QHHGV��VWXGHQW�
JRYHUQPHQW����WK�\HDU�SURJUDP��FDPSXV�XQLYHUVLW\�R൶FH�DQG�RWKHU�VHUYLFH�DUHDV��7KH�.DXDދL�&&�
Chancellor has reviewed the survey results and agrees with the following ranking and focal areas.
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PRIORITY LEVEL DESCRIPTION

1

'LUHFW�6HUYLFHV� Implementation of provisioning programs that will directly support 
student basic needs security (e.g. food pantry).

2XWUHDFK�WR�6WXGHQWV� Communications and programming (e.g. webinars) directed 
toward UH students intended to raise awareness of basic needs insecurity and connect 
students to resources and services that will support basic needs security. 

3DUWQHUVKLSV��Creating partnerships with others outside of the university (e.g. food 
banks, foundations).

2

(PHUJHQF\�$LG��,QFUHDVH�DYDLODELOLW\�RI�HPHUJHQF\�ƓQDQFLDO�DLG�IURP�D�YDULHW\�RI�
sources.

(GXFDWLRQ�IRU�)DFXOW\�	�6WDII� Providing faculty and staff with educational 
opportunities (professional development) to better understand basic needs insecurity 
and how best to connect students to basic needs resources.

6 6WDIƓQJ��$GMXVWLQJ�RU�LQFUHDVLQJ�EDVLF�QHHGV�VWDIƓQJ�

7 0HDVXULQJ�,PSDFW��0HDVXULQJ�WKH�HIƓFDF\�RI�EDVLF�QHHGV�SURJUDPPLQJ�

8 ,QVWLWXWLRQDO�3ROLF\� Changes to university policy that serve to address upstream 
GHWHUPLQDQWV�RI�EDVLF�QHHGV�LQVHFXULW\��H�J��WXLWLRQ��FRVW��ƓQDQFLDO�DLG��HWF����

.DXDދL�&&¶V�KXPDQ�QHHGV�SULRULWLHV�DQG�LPSOHPHQWDWLRQ�SODQ�KLJKOLJKWV�DUHDV�WKH�FRPPLWWHH�EHOLHYHV�QHHG�
to be addressed in order to shift to a long-term commitment and sustainability of our support services. 
Destigmatizing human needs will help to normalize services and support for the overall health and wellness 
RI�RXU�VWXGHQWV��5HFRJQL]LQJ�WKH�FULWLFDO�UROH�RXU�IDFXOW\�DQG�VWD൵�SOD\�LQ�WKLV�FXUUHQW�FRYLG�FOLPDWH��ZH�
EHOLHYH�SURIHVVLRQDO�GHYHORSPHQW��3'���FDPSXV�SROLF\��DQG�SURJUDP�H൶FDF\�ZLOO�KHOS�WR�EULGJH�RXU�
students to the human needs services they are in need of and put them in contact with our support services 
coordinators.
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7KH�WRS�¿YH�QHZ�SULRULWLHV�DUH�GHWDLOHG�IXUWKHU�EHORZ�DQG�SODFHG�ZLWKLQ�DQ�HVWLPDWHG�WLPHOLQH�IRU�
implementation.

PRIORITY 1: DESTIGMATIZING HUMAN NEEDS (AND MENTAL HEALTH)
FALL 2021 SPRING 2022 FALL 2022 SPRING 2023 FALL 2023

���.DXD̷L�&&�9LGHR�
Compilation of 
support services/
human needs 
embedded in all 
course syllabus 
and presented.

1) Campus Mental 
Health & 
Wellness fair in 
May 2022.

2) Increase 
program(s) 
visibility

1) Development of 
.DXD̷L�&&�SROLF\�
of student human 
needs

2) Cabinet approval 

1) Implement policy 
of student human 
QHHGV�DW�.DXD̷L�
CC 

2) Establish a 
human needs 
campus advisory 
committee.

���$OO�.DXD̷L�&&�
faculty and 
staff trained to 
direct students 
to appropriate 
campus support 
services.

PRIORITY 2: FACULTY AND STAFF PD (E.G. WEBINAR) ON STUDENT HUMAN NEEDS 
INSECURITY

FALL 2021 SPRING 2022 FALL 2022 SPRING 2023 FALL 2023

1) Solidify 
Behavioral 
Intervention 
Team: Care team 
referral process 
and training for 
faculty and staff.

2) Offer 3 
professional 
development 
events:poverty-
informed, 
trauma-informed, 
culturally-
informed.

1) Conduct a survey 
of faculty and 
staff to identify 
training and 
support needs.

2) Finalize PD 
schedule for AY 
2022-23.

1) Create an art 
activity schedule 
for faculty & 
staff to support 
mental health.

2) Non-clinical 
assessment of 
suicide protocol 
communicated to 
campus.

1) Create AY 2022-
23 professional 
development 
schedule.

2) Conduct campus 
climate surveys 
of human needs 
and mental 
health.

1)  Solidify and 
implement a 
professional 
development 
schedule.

2) Offer two 
opportunities for 
faculty and staff 
to participate 
in off-campus 
activities at 
Alakoko.

PRIORITY 3: DIRECT HOUSING SUPPORT
FALL 2021 SPRING 2022 FALL 2022 SPRING 2023 FALL 2023

1) Determine 
housing climate 
of student, faculty 
and staff.

2) Inventory of 
community 
housing 
resources.

3) Follow up on 
student housing 
inquiry from 
Spring 2021.

1) Follow up on UH 
system feasibility 
study for student 
& faculty housing.

2) Analyze campus 
data from fall 
2021.

1) Solidify list 
of contacts 
at housing 
resources.

2) Determine 
WKH�.DXD̷L�
CC process 
for assisting 
housing insecure 
students, F, & S.

3) Begin 
conversations 
with the County 
RI�.DXD̷L�

1) Follow up with the 
&RXQW\�RI�.DXD̷L�
on emergency 
housing for 
students.

2) Implement 
a process 
for housing 
assistance for 
students.

���$OO�.DXD̷L�&&�
faculty and 
staff trained to 
direct students 
to appropriate 
campus support 
services. 

2) Commitment 
from UH System 
WR�ƓQG�DOWHUQDWLYH�
ways to support 
student housing 
development.
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PRIORITY 4: ADVOCACY FOR CAMPUS POLICY ON STUDENT HUMAN NEEDS
FALL 2021 SPRING 2022 FALL 2022 SPRING 2023 FALL 2023

���+DOH�0ÃODPD�
Instagram 
account for 
support services 
& mental health 
normacy.

2) Visibility of 
support service 
programs on 
campus.

���+DOH�0ÃODPD�
professional 
development 
series for faculty 
and staff.

1) Rework syllabus 
statement for 
direct link to 
campus website 
for support 
programs.

2) Approval by 
VCAA.

1) Dedication of 
wellness/sensory 
garden on 
campus.

2) Schedule of area 
activities for 
students.

3) Continue 
professional 
development 
series and 
Instagram.

1) Development 
of awareness 
activities for AY 
2022-23.

2) Community 
outreach to 
solidify referral 
processes.

3) Analyze HN 
program access 
and quality.

1) Increase campus 
capacity through 
+DOH�0ÃODPD�WR�
implement early 
LGHQWLƓFDWLRQ�DQG�
intervention case 
management of 
new students.

PRIORITY 5: EVALUATING EFFICACY OF EXISTING HUMAN NEEDS PROGRAMMING
FALL 2021 SPRING 2022 FALL 2022 SPRING 2023 FALL 2023

1) Utilize Achieve 
the Dream 
components for 
holistic student 
support.

2) Solidify data 
gathering 
methods for all 
human needs 
programs.

3) Create a 
participant 
survey.

1) Development 
RI�WKH�0ÃODPD�
Matrix data 
collection system.

2) Streamline intake 
for students 
accessing all 
program services.

1) Implementation 
RI�DOO�0ÃODPD�
Matrix 
components 
across all 
+DOH�0ÃODPD�
programming.

���(YDOXDWH�0ÃODPD�
Matrix ease of 
use, aggregating 
of data collected, 
alignment with 
PLO goals.

2) Make needed 
adjustments 
WR�WKH�0ÃODPD�
Matrix for Fall 
2023.

���$OO�+DOH�0ÃODPD�
faculty, staff, 
interns, and 
student workers 
trained on 
0ÃODPD�0DWUL[�
components.

2) Review of data for 
current ARPD. 

$�.(<�/21*�7(50�1(('�)25�.$8$̷,�&20081,7<�&2//(*(��)5((�
REDUCED TUITION & CAMPUS HOUSING

$൵RUGDEOH�DQG�DFFHVVLEOH�KRXVLQJ�FRQWLQXHV�WR�EH�D�VLJQL¿FDQW�FKDOOHQJH�IRU�WKH�VHOI�VX൶FLHQF\�DQG�
DFDGHPLF�VXFFHVV�RI�.DXDދL�&&�VWXGHQWV��.DXDދL�KDV�WKUHH�HPHUJHQF\�VKHOWHUV�RQ�WKH�LVODQG��RQH�IRU�WKH�
houseless community with 16 beds, one for women and families impacted by domestic violence, and one 
IRU�ZRPHQ�LQ�UHFRYHU\�IURP�VXEVWDQFH�DEXVH��:KHQ�RXU�VWXGHQWV�¿QG�WKHPVHOYHV�LQ�XQVDIH�RU�HPHUJHQF\�
situations, there are few housing resources available for them to stabilize and recover. Many students 
DQG�WKHLU�IDPLOLHV�H[SHULHQFH�¿QDQFLDO�LQVWDELOLW\�GXH�WR�WKH�KLJK�FRVW�RI�OLYLQJ�ZKLFK�FDQ�PDNH�GHJUHH�
FRPSOHWLRQ�GL൶FXOW�RU�OHQJWK\��,W�LV�WKH�EHOLHI�RI�WKH�DGPLQLVWUDWLRQ��VWD൵��DQG�IDFXOW\�LQYROYHG�LQ�EDVLF�
QHHGV�SODQQLQJ�DW�.DXDދL�&&�WKDW�HYHU\�VWXGHQW�ZKR�ZDQWV�WR�OHDUQ�DQG�XVH�KLJKHU�HGXFDWLRQ�IRU�VRFLDO�
mobility should not be deterred by tuition and housing costs. 
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