LEEWARD COMMUNITY COLLEGE

Leeward Community College Student Basic Needs Goals: Our goal is that by creating access to food,
students are better equipped to apply efforts towards academic success. We believe that well nourished
students lead to enriched minds.




Leeward Community College: Basic Needs Best Practices and Priorities

SUMMARY: STUDENT BASIC NEEDS SECURITY AT LEEWARD COMMUNITY
COLLEGE"?

2021 The Hope Center Report: At Leeward Community College (Leeward CC) 6,363 students were
invited to participate. 140 students participated with a 2.2% response rate.

We learned that:

- 57% experienced at least one form of basic needs insecurity.
- 40% who experienced food insecurity in the prior 30 days.
- 46% who experienced housing insecurity in the previous year.
- 12% who experienced homelessness in the previous year.

We also learned that:

- 30% had a close friend or family member who was sick with COVID-19, while 2% were sick with
COVID-19 themselves.

- 34% of students exhibited at least moderate anxiety.

- 19% of students who experienced basic needs insecurity used emergency aid, but 54% had not heard of
emergency aid programs on campus.

- 65% of students experiencing basic needs insecurity did not apply for campus supports because they did
not know how

- 57% of students experiencing basic needs insecurity received some form of public assistance.

Find Help User Data: The University of Hawai‘i Searches by Category | 2021-08-15 to 2021-12-15

has partnered with Find Help to provide students : 1.014%: Work

. ., . 0.435%: Legal
with additional access to federal, state, and : 2.029%: Education~\
community level resources to support basic needs. 2319%: Care —

/—18.986%: Food
Data from this resource indicated that Leeward CC
affiliated users completed 1,118 searches in the fall
2021 semester. The top three searches were:

1. Financial Aid & Loans (50)

2. Help Pay for School (49)
3. Help Pay for Housing (45) © 4.493%: Health

7.391%: Transit —

9.71%: Goods J

: 24.203%: Money —_

29.42%: Housing

12 To be updated approximately every 1-3 years with additional research support from The Hope Center.
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https://www.hawaii.edu/student-basic-needs/wp-content/uploads/sites/33/2021/06/LeewardCC-HOPE-Report.pdf
https://uhstudentbasicneeds.auntbertha.com/
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EXISTING BASIC NEEDS PROGRAMS AND PRACTICES AT LEEWARD
COMMUNITY COLLEGE:

Currently, our campus has a number of support services that are operating out of mainly the Student Life
office. The following items are operational.

1. On-Campus Food and Toiletries:

e The Student Life Office is implementing HANAI IA LEEWARD. which includes access to dry
food products, feminine hygiene, toiletry items, pet food, and keiki items. We are open weekly
at the Wai‘anae Moku campus and every other week for two days of that week at the Pu‘uloa
campus. Starting fall 2021 we implemented a drive through option at the Wai‘anae Moku campus
for students who may not be LumiSight approved to enter the campus.

e The Plant Biology and Agriculture courses provided eggplants and green beans during the first
half of the semester when they were harvesting from their courses. We collaborated with our
Culinary department to provide 15-20 culinary meals the last half of the semester during our
distributions at the Pu‘uloa campus.

2. Financial Assistance:

e The Leeward CC Urgent Student Relief/CARES Program. Initially funded by generous
donations through the UH Foundation during the COVID pandemic, this Urgent Student Relief/
CARES program has grown to provide emergency grants for students to support their Cost of
Attendance, including tuition, course materials, food, housing, health and child care. With the
federal stimulus funds now driving the program, enrolled Leeward students, including non-
citizens in a classified degree program are supported. Leeward CC disbursed $1,000 in support to
each student who met the following criteria:

o Enrolled in Leeward CC as their home campus;

o Enrolled in at least 6 Leeward CC Fall 2021 credits by August 12th, 2021;

o Estimated Family Contribution (EFC) of $6,000 or less (Pell eligibility cut off is EFC 5846)
or HINET participant (if no Leeward CC FAFSA, Free Application for Financial Student
Aid).

e In addition, students were also able to apply for a maximum of $1,000 in emergency aid if they
were enrolled in Leeward CC as their home campus. Priority was given to domestic students,
those registered for 3 credits in the System and above for Summer, and those registered with 6
credits in the System and above for Fall.

e An automatic additional $500 was granted to students who did not benefit from the debt
forgiveness program and who indicated that they have financial hardship because they did not
benefit from the financial forgiveness.

e Additional monies were allocated to students who received the debt forgiveness but under $500.
The additional amount will be the difference between $500 and their debt forgiveness award if
they indicate that they have financial hardship because they did not benefit from the full financial
forgiveness.
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https://hanaiia.wixsite.com/leewardcc
https://hanaiia.wixsite.com/leewardcc
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3. Hawai‘i Nutrition Employment and Training (HINET) Program:

e The Hawai‘i Nutrition Employment and Training (HINET) program provides assistance with
SNAP applications for all students, including eligibility, documents and the overall application
process. Students who qualify for HINET may receive the following benefits:

Tuition assistance;

Assistance with books and mandatory fees (pending the availability of funds);
Service learning support;

Workforce training;

Educational advising;

Academic coaching and personal support;

Other support services.

O 0O O O 0O O O

4. Health Services:

e Leeward CC Student Life Office: HANAI IA LEEWARD has partnered with I Support the Girls
organization to provide free feminine hygiene products in our pantry at the Pu‘uloa campus.
At the Wai‘anae Moku campus the feminine hygiene products are in the female and all gender
bathrooms for students to take freely.

e [Leeward CC Mental Health and Wellness Support: The new Leeward CC Mental Health and
Wellness Center assists with mental health and wellness concerns. They provide direct care
services to students.

e [eeward CC Student Health Center: The Leeward CC Student Health Center is located on the
Pu‘uloa and Wai‘anae Moku campus. Our health center at the Pu‘uloa campus is staffed with
a full-time registered nurse (EN) and a part-time physician. In addition to processing health
clearances, providing TB clearance and immunizations, it is a fully functioning medical clinic.
Students, faculty, and staff can be evaluated for common medical concerns such as cough/cold,
sore throat, bladder infection, rash, musculoskeletal pain, pregnancy testing, STI screening, etc.
They can also do physical exams and women’s health exams. The Health Center also provides
flu shots and in December has been taking appointments for Covid Booster vaccinations. At the
Wai‘anae Moku campus it is staffed with a Student Assistant who is in direct contact with our
RN at the Pearl City campus to assist you with any health clearance or health-related concerns.
Medical evaluations are offered via telehealth.



https://hinethawaii.org/
https://hanaiia.wixsite.com/leewardcc
https://isupportthegirls.org/
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NEW BASIC NEEDS PRIORITIES AND BEST PRACTICES:

The Basic Needs/Food Security Committee at Leeward CC ranked a draft of priority areas for the campus
moving forward:

PRIORITY LEVEL DESCRIPTION

Partnerships: Creating partnerships with others outside of the University (e.g. food
banks, foundations).

Direct Services: Providing more options for students to access the pantry.

Emergency Aid: Continue to allocate emergency funds to students.

Outreach to Students: Communications and programming (e.g. webinars) directed
toward UH students intended to raise awareness of basic needs insecurity and connect
students to resources and services that will support basic needs security.

Institutional Policy: Changes to university policy that serve to address upstream
determinants of basic needs insecurity (e.g. tuition, cost, financial aid, etc.).

Staffing: Adjusting or increasing basic needs staffing.

Education for Faculty & Staff: Providing faculty and staff with educational
opportunities (Professional Development) to better understand basic needs insecurity
and how best to connect students to basic needs resources.

Measuring Impact: Measuring the efficacy of basic needs programming.

Leeward CC'’s first priority is to create long-lasting partnerships to supplement the offerings in
the on-campus pantry. One of the main priorities is to outreach to students. Hanai ia Leeward plans to
destigmatize basic needs services by integrating advising with basic needs support programs, collaboration
with student organizations, dissemination of basic needs information to faculty & staff, and promoting the
Sign Up video to students. We created the Promotional Video for Hanai ia Leeward that explains to students
what the pantry is and how it is like any other resource on campus like tutoring and seeing an academic
advisor.
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https://www.youtube.com/watch?v=i6rwGCeiiS4&t=13s&ab_channel=StudentLife
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The top three new priorities are detailed further below and placed within an estimated timeline for
implementation.

PRIORITY 1: DESTIGMATIZING HUMAN NEEDS AND MENTAL HEALTH

SPRING 2022 FALL 2022 SPRING 2023 FALL 2023

Gather more student Opening the pantry more  Scaling up to allow pantry Increase Wai‘anae Moku's
testimonials for future frequently, maybe every use daily, based on the hours to be daily
videos week student life office hours

Mental health: working
with the Mental Health
counselor on a video

PRIORITY 2: CAMPUS FINANCIAL SUPPORT

SPRING 2022 FALL 2022 SPRING 2023 FALL 2023

Potentially hosting quick UH Giving Tuesday UH Giving Tuesday
30 min talk story sessions

to promote the pantry and

why we need donations

PRIORITY 3: PARTNERSHIPS

SPRING 2022 FALL 2022 SPRING 2023 FALL 2023

Revisit the Memo with Receive approval from Implement the Hawai'i Scale up and create
Hawai'i Foodbankto bea OGC Foodbank food pantry videos to explain the
food pantry site difference between the

hawai'i foodbank pantry
on our campus and

Hanai ia Leeward or just
designate Wai'anae Moku
for the Hawai'i foodbank

pantry
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