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LEEWARD COMMUNITY COLLEGE

/HHZDUG�&RPPXQLW\�&ROOHJH�6WXGHQW�%DVLF�1HHGV�*RDOV��2XU�JRDO�LV�WKDW�E\�FUHDWLQJ�DFFHVV�WR�IRRG��
VWXGHQWV�DUH�EHWWHU�HTXLSSHG�WR�DSSO\�H൵RUWV�WRZDUGV�DFDGHPLF�VXFFHVV��:H�EHOLHYH�WKDW�ZHOO�QRXULVKHG�
students lead to enriched minds.
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SUMMARY: STUDENT BASIC NEEDS SECURITY AT LEEWARD COMMUNITY 
COLLEGE12

�����7KH�+RSH�&HQWHU�5HSRUW��$W�/HHZDUG�&RPPXQLW\�&ROOHJH��/HHZDUG�&&��������VWXGHQWV�ZHUH�
invited to participate. 140 students participated with a 2.2% response rate. 

:H�OHDUQHG�WKDW��
- 57% experienced at least one form of basic needs insecurity.

- 40% who experienced food insecurity in the prior 30 days.
- 46% who experienced housing insecurity in the previous year.
- 12% who experienced homelessness in the previous year.

:H�DOVR�OHDUQHG�WKDW�
- ����KDG�D�FORVH�IULHQG�RU�IDPLO\�PHPEHU�ZKR�ZDV�VLFN�ZLWK�&29,'�����ZKLOH����ZHUH�VLFN�ZLWK�
&29,'����WKHPVHOYHV�

- 34% of students exhibited at least moderate anxiety.
- 19% of students who experienced basic needs insecurity used emergency aid, but 54% had not heard of 

emergency aid programs on campus.
- 65% of students experiencing basic needs insecurity did not apply for campus supports because they did 

not know how
- 57% of students experiencing basic needs insecurity received some form of public assistance.

)LQG�+HOS�8VHU�'DWD��7KH�8QLYHUVLW\�RI�+DZDLދL�
has partnered with Find Help to provide students 
with additional access to federal, state, and 
community level resources to support basic needs. 
Data from this resource indicated that Leeward CC 
D൶OLDWHG�XVHUV�FRPSOHWHG�������VHDUFKHV�LQ�WKH�IDOO�
2021 semester. The top three searches were:

1. )LQDQFLDO�$LG�	�/RDQV�����
2. +HOS�3D\�IRU�6FKRRO�����
3. +HOS�3D\�IRU�+RXVLQJ�����

12  To be updated approximately every 1-3 years with additional research support from !e Hope Center.

2.029%: Education

24.203%: Money

4.493%: Health

7.391%: Transit

18.986%: Food

9.71%: Goods

29.42%: Housing

0.435%: Legal

2.319%: Care

1.014%: Work

Searches by Category | 2021-08-15 to 2021-12-15
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https://www.hawaii.edu/student-basic-needs/wp-content/uploads/sites/33/2021/06/LeewardCC-HOPE-Report.pdf
https://uhstudentbasicneeds.auntbertha.com/
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EXISTING BASIC NEEDS PROGRAMS AND PRACTICES AT LEEWARD 
COMMUNITY COLLEGE:

Currently, our campus has a number of support services that are operating out of mainly the Student Life 
R൶FH��7KH�IROORZLQJ�LWHPV�DUH�RSHUDWLRQDO�

��� 2Q�&DPSXV�)RRG�DQG�7RLOHWULHV�

Ɣ� 7KH�6WXGHQW�/LIH�2൶FH�LV�LPSOHPHQWLQJ�+Ɩ1$,�,Ɩ�/((:$5', which includes access to dry 
IRRG�SURGXFWV��IHPLQLQH�K\JLHQH��WRLOHWU\�LWHPV��SHW�IRRG��DQG�NHLNL�LWHPV���:H�DUH�RSHQ�ZHHNO\�
DW�WKH�:DLދDQDH�0RNX�FDPSXV�DQG�HYHU\�RWKHU�ZHHN�IRU�WZR�GD\V�RI�WKDW�ZHHN�DW�WKH�3XދXORD�
FDPSXV��6WDUWLQJ�IDOO������ZH�LPSOHPHQWHG�D�GULYH�WKURXJK�RSWLRQ�DW�WKH�:DLދDQDH�0RNX�FDPSXV�
for students who may not be LumiSight approved to enter the campus. 

Ɣ� 7KH�3ODQW�%LRORJ\�DQG�$JULFXOWXUH�FRXUVHV�SURYLGHG�HJJSODQWV�DQG�JUHHQ�EHDQV�GXULQJ�WKH�¿UVW�
KDOI�RI�WKH�VHPHVWHU�ZKHQ�WKH\�ZHUH�KDUYHVWLQJ�IURP�WKHLU�FRXUVHV��:H�FROODERUDWHG�ZLWK�RXU�
Culinary department to provide 15-20 culinary meals the last half of the semester during our 
GLVWULEXWLRQV�DW�WKH�3XދXORD�FDPSXV���

��� )LQDQFLDO�$VVLVWDQFH�

Ɣ� The Leeward CC Urgent Student Relief/CARES Program. Initially funded by generous 
GRQDWLRQV�WKURXJK�WKH�8+�)RXQGDWLRQ�GXULQJ�WKH�&29,'�SDQGHPLF��WKLV�8UJHQW�6WXGHQW�5HOLHI�
CARES program has grown to provide emergency grants for students to support their Cost of 
$WWHQGDQFH��LQFOXGLQJ�WXLWLRQ��FRXUVH�PDWHULDOV��IRRG��KRXVLQJ��KHDOWK�DQG�FKLOG�FDUH��:LWK�WKH�
federal stimulus funds now driving the program, enrolled Leeward students, including non-
FLWL]HQV�LQ�D�FODVVL¿HG�GHJUHH�SURJUDP�DUH�VXSSRUWHG��/HHZDUG�&&�GLVEXUVHG��������LQ�VXSSRUW�WR�
each student who met the following criteria: 
ż� Enrolled in Leeward CC as their home campus;
ż� Enrolled in at least 6 Leeward CC Fall 2021 credits by August 12th, 2021;
ż� (VWLPDWHG�)DPLO\�&RQWULEXWLRQ��()&��RI��������RU�OHVV��3HOO�HOLJLELOLW\�FXW�R൵�LV�()&�������

RU�+,1(7�SDUWLFLSDQW��LI�QR�/HHZDUG�&&�)$)6$��)UHH�$SSOLFDWLRQ�IRU�)LQDQFLDO�6WXGHQW�
$LG���

Ɣ� ,Q�DGGLWLRQ��VWXGHQWV�ZHUH�DOVR�DEOH�WR�DSSO\�IRU�D�PD[LPXP�RI��������LQ�HPHUJHQF\�DLG�LI�WKH\�
were enrolled in Leeward CC as their home campus. Priority was given to domestic students, 
those registered for 3 credits in the System and above for Summer, and those registered with 6 
credits in the System and above for Fall.  

Ɣ� $Q�DXWRPDWLF�DGGLWLRQDO������ZDV�JUDQWHG�WR�VWXGHQWV�ZKR�GLG�QRW�EHQH¿W�IURP�WKH�GHEW�
IRUJLYHQHVV�SURJUDP�DQG�ZKR�LQGLFDWHG�WKDW�WKH\�KDYH�¿QDQFLDO�KDUGVKLS�EHFDXVH�WKH\�GLG�QRW�
EHQH¿W�IURP�WKH�¿QDQFLDO�IRUJLYHQHVV��

Ɣ� $GGLWLRQDO�PRQLHV�ZHUH�DOORFDWHG�WR�VWXGHQWV�ZKR�UHFHLYHG�WKH�GHEW�IRUJLYHQHVV�EXW�XQGHU��������
7KH�DGGLWLRQDO�DPRXQW�ZLOO�EH�WKH�GL൵HUHQFH�EHWZHHQ������DQG�WKHLU�GHEW�IRUJLYHQHVV�DZDUG�LI�
WKH\�LQGLFDWH�WKDW�WKH\�KDYH�¿QDQFLDO�KDUGVKLS�EHFDXVH�WKH\�GLG�QRW�EHQH¿W�IURP�WKH�IXOO�¿QDQFLDO�
forgiveness. 
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��� +DZDLދL�1XWULWLRQ�(PSOR\PHQW�DQG�7UDLQLQJ��+,1(7��3URJUDP�

Ɣ� The +DZDLދL�1XWULWLRQ�(PSOR\PHQW�DQG�7UDLQLQJ��+,1(7��SURJUDP�SURYLGHV�DVVLVWDQFH�ZLWK�
SNAP applications for all students, including eligibility, documents and the overall application 
SURFHVV��6WXGHQWV�ZKR�TXDOLI\�IRU�+,1(7�PD\�UHFHLYH�WKH�IROORZLQJ�EHQH¿WV��
ż� Tuition assistance;
ż� $VVLVWDQFH�ZLWK�ERRNV�DQG�PDQGDWRU\�IHHV��SHQGLQJ�WKH�DYDLODELOLW\�RI�IXQGV��
ż� Service learning support;
ż� :RUNIRUFH�WUDLQLQJ�
ż� Educational advising;
ż� Academic coaching and personal support;
ż� 2WKHU�VXSSRUW�VHUYLFHV�

��� +HDOWK�6HUYLFHV�

Ɣ� /HHZDUG�&&�6WXGHQW�/LIH�2൶FH��+Ɩ1$,�,Ɩ�/((:$5' has partnered with I Support the Girls 
RUJDQL]DWLRQ�WR�SURYLGH�IUHH�IHPLQLQH�K\JLHQH�SURGXFWV�LQ�RXU�SDQWU\�DW�WKH�3XދXORD�FDPSXV��
$W�WKH�:DLދDQDH�0RNX�FDPSXV�WKH�IHPLQLQH�K\JLHQH�SURGXFWV�DUH�LQ�WKH�IHPDOH�DQG�DOO�JHQGHU�
bathrooms for students to take freely. 

Ɣ� /HHZDUG�&&�0HQWDO�+HDOWK�DQG�:HOOQHVV�6XSSRUW��The new Leeward CC Mental Health and 
:HOOQHVV�&HQWHU�DVVLVWV�ZLWK�PHQWDO�KHDOWK�DQG�ZHOOQHVV�FRQFHUQV��7KH\�SURYLGH�GLUHFW�FDUH�
services to students. 

Ɣ� Leeward CC Student Health Center: The Leeward CC Student Health Center is located on the 
3XދXORD�DQG�:DLދDQDH�0RNX�FDPSXV��2XU�KHDOWK�FHQWHU�DW�WKH�3XދXORD�FDPSXV�LV�VWD൵HG�ZLWK�
D�IXOO�WLPH�UHJLVWHUHG�QXUVH��(1��DQG�D�SDUW�WLPH�SK\VLFLDQ���,Q�DGGLWLRQ�WR�SURFHVVLQJ�KHDOWK�
clearances, providing TB clearance and immunizations, it is a fully functioning medical clinic.  
6WXGHQWV��IDFXOW\��DQG�VWD൵�FDQ�EH�HYDOXDWHG�IRU�FRPPRQ�PHGLFDO�FRQFHUQV�VXFK�DV�FRXJK�FROG��
sore throat, bladder infection, rash, musculoskeletal pain, pregnancy testing, STI screening, etc.  
They can also do physical exams and women’s health exams. The Health Center also provides 
ÀX�VKRWV�DQG�LQ�'HFHPEHU�KDV�EHHQ�WDNLQJ�DSSRLQWPHQWV�IRU�&RYLG�%RRVWHU�YDFFLQDWLRQV��At the 
:DLދDQDH�0RNX�FDPSXV�LW�LV�VWD൵HG�ZLWK�D�6WXGHQW�$VVLVWDQW�ZKR�LV�LQ�GLUHFW�FRQWDFW�ZLWK�RXU�
RN at the Pearl City campus to assist you with any health clearance or health-related concerns.  
0HGLFDO�HYDOXDWLRQV�DUH�R൵HUHG�YLD�WHOHKHDOWK���
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https://hinethawaii.org/
https://hanaiia.wixsite.com/leewardcc
https://isupportthegirls.org/
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NEW BASIC NEEDS PRIORITIES AND BEST PRACTICES:

The Basic Needs/Food Security Committee at Leeward CC ranked a draft of priority areas for the campus 
moving forward:

PRIORITY LEVEL DESCRIPTION

1 3DUWQHUVKLSV��Creating partnerships with others outside of the University (e.g. food 
banks, foundations).

2

'LUHFW�6HUYLFHV� Providing more options for students to access the pantry. 

(PHUJHQF\�$LG: Continue to allocate emergency funds to students. 

4
2XWUHDFK�WR�6WXGHQWV� Communications and programming (e.g. webinars) directed 
toward UH students intended to raise awareness of basic needs insecurity and connect 
students to resources and services that will support basic needs security. 

5 ,QVWLWXWLRQDO�3ROLF\� Changes to university policy that serve to address upstream 
GHWHUPLQDQWV�RI�EDVLF�QHHGV�LQVHFXULW\��H�J��WXLWLRQ��FRVW��ƓQDQFLDO�DLG��HWF���

6 6WDIƓQJ��$GMXVWLQJ�RU�LQFUHDVLQJ�EDVLF�QHHGV�VWDIƓQJ�

7
(GXFDWLRQ�IRU�)DFXOW\�	�6WDII� Providing faculty and staff with educational 
opportunities (Professional Development) to better understand basic needs insecurity 
and how best to connect students to basic needs resources.

8 0HDVXULQJ�,PSDFW��0HDVXULQJ�WKH�HIƓFDF\�RI�EDVLF�QHHGV�SURJUDPPLQJ�

� /HHZDUG�&&¶V�¿UVW�SULRULW\�LV�WR�FUHDWH�ORQJ�ODVWLQJ�SDUWQHUVKLSV�WR�VXSSOHPHQW�WKH�R൵HULQJV�LQ�
WKH�RQ�FDPSXV�SDQWU\��2QH�RI�WKH�PDLQ�SULRULWLHV�LV�WR�RXWUHDFK�WR�VWXGHQWV��+ƗQDL�LƗ�/HHZDUG�SODQV�WR�
destigmatize basic needs services by integrating advising with basic needs support programs, collaboration 
ZLWK�VWXGHQW�RUJDQL]DWLRQV��GLVVHPLQDWLRQ�RI�EDVLF�QHHGV�LQIRUPDWLRQ�WR�IDFXOW\�	�VWD൵��DQG�SURPRWLQJ�WKH�
6LJQ�8S�YLGHR�WR�VWXGHQWV��:H�FUHDWHG�WKH�3URPRWLRQDO�9LGHR�IRU�+ƗQDL�LƗ�/HHZDUG that explains to students 
what the pantry is and how it is like any other resource on campus like tutoring and seeing an academic 
advisor. 
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The top three new priorities are detailed further below and placed within an estimated timeline for 
implementation.

PRIORITY 1: DESTIGMATIZING HUMAN NEEDS AND MENTAL HEALTH

SPRING 2022 FALL 2022 SPRING 2023 FALL 2023

Gather more student 
testimonials for future 
videos

Opening the pantry more 
frequently, maybe every 
week 

Mental health: working 
with the Mental Health 
counselor on a video 

Scaling up to allow pantry 
use daily, based on the 
VWXGHQW�OLIH�RIƓFH�KRXUV

,QFUHDVH�:DL̷DQDH�0RNXōV�
hours to be daily

PRIORITY 2: CAMPUS FINANCIAL SUPPORT
SPRING 2022 FALL 2022 SPRING 2023 FALL 2023

Potentially hosting quick 
30 min talk story sessions 
to promote the pantry and 
why we need donations

UH Giving Tuesday UH Giving Tuesday 

PRIORITY 3: PARTNERSHIPS
SPRING 2022 FALL 2022 SPRING 2023 FALL 2023

Revisit the Memo with 
+DZDL̷L�)RRGEDQN�WR�EH�D�
food pantry site

Receive approval from 
OGC 

,PSOHPHQW�WKH�+DZDL̷L�
Foodbank food pantry

Scale up and create 
videos to explain the 
difference between the 
KDZDL̷L�IRRGEDQN�SDQWU\�
on our campus and 
+ÃQDL�LÃ�/HHZDUG�RU�MXVW�
GHVLJQDWH�:DL̷DQDH�0RNX�
IRU�WKH�+DZDL̷L�IRRGEDQN�
pantry 
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