UNIVERSITY OF HAWAI'Il AT MANOA

UH Manoa Basic Needs Goal: To make the food security and basic needs of our UH Manoa students a
priority through holistic, consistent and accessible support services which will increase their perpetual self-
sufficiency and academic success.

‘H,f B - o
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SUMMARY: STUDENT BASIC NEEDS SECURITY AT UH MANOAS:

2021 The Hope Center Report: Per The Hope Survey report of March 2021, a total of 18,025 students

at the University of Hawai‘i at Manoa (UHM) were invited to complete the questionnaire and 68 students
participated—a response rate of 0.4%. Obviously this is not considered a valid response rate upon which we
could draw campus wide conclusions. Nevertheless, the responses do provide insights into challenges that
some UHM students face. The Hope Survey results revealed:

We learned that:

- 52% experienced at least one form of basic needs insecurity, including
- 35% experienced food insecurity in the prior 30 days
- 34% experienced housing insecurity in the previous year

- 3% experienced homelessness in the previous year

We also learned that:

- 41% exhibited at least moderate anxiety

- 16% of students who experienced basic needs insecurity used emergency aid, but
- 32% had not heard of emergency aid programs on campus

- 50% of students experiencing basic needs insecurity did not apply for campus supports because they did
not know how

- 41% of students experiencing basic needs insecurity received some form of public assistance

The UH Manoa campus is dedicated to supporting students and their basic needs. There are many offices
and services on the campus that work to support students in meeting their various needs. Some of these
offices and services are listed below and describe what is currently offered and how each would like to
expand with additional support.

Find Help User Data: Data indicated that UH Searches by Category | 2021-08-15 to 2021-12-15
Manoa had 377 distinct identified users during : .
the fall 2021 semester who accessed 554 sessions, S Ed“a“”‘\ e

and 1,777 searches on the UH System Find help
website. The top five searches were:

1. Help Pay for Housing (105) M IN
2. Help Pay for School (98) :

3. Financial Aid & Loans (75)

4. Help Pay for Food (47) :

5. Emergency Food (37) 8%: Health

28%: Housing

7%: Transit
6%: Goods

5 To be updated approximately every 1-3 years with additional research support from The Hope Center.
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https://www.hawaii.edu/student-basic-needs/wp-content/uploads/sites/33/2021/06/KapiolaniCC-2021-HOPE-Report.pdf
https://uhstudentbasicneeds.auntbertha.com/
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EXISTING BASIC NEEDS PROGRAMS AND PRACTICES AT UH MANOA:

Currently, the UH Manoa campus has a number of resources and services that support the basic needs of our
students. The services provided include food, financial assistance, emergency relief funding, health services,
and housing and shelter.

1. On-Campus Food and Toiletries

e The UH Manoa Office of Student Life and Development is implementing Food Vault Hawai‘i to
provide basic dry food and some produce to students who self identify as needing assistance. The
program is offered during fall and spring semesters. Since COVID, Food Vault Hawai‘i’s physical
location has been closed but students are able to request food and toiletries through a google form
(https://forms.gle/usPD2ZEG3Byj4mW?29) during fall and spring. Available resources are packed for
the students and made available for pick-up in our office.

2. Financial Assistance

e The UH Student Basic Needs Committee and the Find Help website reached out to the UH Manoa
LGBTQ+ Center for consultation on how to enhance access to resources for LGBTQ+ communities
in Hawai ‘i and for recommendations on updating a comprehensive list of resources for students.
Community organizations and agencies specific to housing, food insecurity, health and wellness and
financial help were added. A pop up window was also developed inviting all visitors to the Find Help
website to click on it for additional resources specific to the “LGBTQ+ ‘Ohana.”

e Initially funded by generous donations through the UH Foundation during the COVID pandemic,
this Urgent Student Relief/CARES program has grown to provide emergency grants for students to
support their Cost of Attendance (tuition/course materials/food/housing/health and child care) needs.
With the federal stimulus funds now driving the program, enrolled UH Manoa students, including
non-citizens in a classified degree program are supported. Grants are paid directly to students
regardless of any balance owed to UH at the time, to ensure immediate financial assistance. These
federal grant monies are independent of the financial aid rules/limits.

e Student Parents at Manoa (SP@M) & Bridge to Hope are providing assistance with SNAP
Applications for all students, not just parents (eligibility/documents and overall process). Currently
offering weekly drop-in hours & appointments on-demand, assistance with childcare subsidy
applications (eligibility/expected co-payments/documents/timeline & process). Assistance with WIC
Nutrition application (parents of children under 5, including international students).

3. Physical and Mental Health Services

e The University Health Services Manoa-Health Promotion Alcohol and Drug Education Program
(ADEP) provides support for the basic needs of college students, particularly in the area of substance
abuse prevention. ADEP includes the BASICS program, which provides brief alcohol and other drug
screening, counseling and education. It also incorporates the Manoa Alcohol project, which provides
campus-wide education aimed at reducing high-risk drinking, particularly among the college
undergraduate population. Finally, ADEP also includes the Malama Project which provides peer
support for students impacted by substance use and dependence. Malama Project supports students
in recovery to achieve their goals for health and well-being and academic success.

e The Counseling and Student Development Center (CSDC) offers support to UH Manoa students to
assist with mental health and wellness concerns. Our approach is encouraging, collaborative, goal
focused and culturally sensitive. We are here to help students develop more personal awareness
and learn the skills they need to be successful while they are here at UH Manoa and beyond. Going
through life changes, becoming independent, relating well with others, being successful, living

36


https://forms.gle/usPD2ZEG3Byj4mW29

University of Hawai'i at Manoa: Basic Needs Best Practices and Priorities

meaningfully and making important life decisions are inherently challenging and often difficult

or stressful. The built-in demands of academic life contribute to the overall stress college students
inevitably feel. Juggling a course load while meeting all the other personal, social and financial
responsibilities can bring on discomfort, anxiety, depression and other emotional or physical
symptoms. Our comprehensive counseling and psychological services are designed to be responsive,
accessible, preventative and personalized to meet the needs of our diverse student population. All
services are confidential. UH Manoa students seeking individual, couples and/or group counseling
are provided these basic services free of charge. CSDC also offers urgent consultation to faculty
and staff in regards to students in crises and welcome partnerships across our campus community
via mental health promotion and training/workshop activities. In addition, psychiatric services/
consultation and assessment services are available for a fee.

e The UH Manoa LGBTQ+ Center is working with the Hawai‘i Department of Health Sexual and
Gender Minority Work Group to create a list of LGBTQ+ affirming providers with particular
attention to the mental and physical health needs of transgender and gender diverse students. UH
Manoa is also working with the Kua‘ana Project to serve the needs of transgender and mahii students
with gender affirming healthcare.

4. Housing and Shelter

e Assistance with state cash assistance and strategies to combine with college classes; rental subsidy
applications (when open enrollment); landlord /tenant concerns; referrals to legal aid and legal
resources (divorce/child custody).

e Asthe LGBTQ+ incidence of houseless in Hawai‘i is overrepresented when compared to
heterosexual and gender conforming individuals, the LGBTQ+ Center works with the Hawai‘i
Health and Harm Reduction Center, Residential Youth Services and Employment, and the YO!
Project to address students who are kicked out of their homes by family for being LGBTQ+.
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NEW BASIC NEEDS PRIORITIES AND BEST PRACTICES:
The Office of the UH Manoa Vice Provost for Student Success (OVPSS) defined the following eight priority

areas for new or expanded basic needs programming. As the campus develops a formal committee to advise
on student basic needs security the rankings below may change.

Office of the UH Manoa Vice Provost for Student Success Draft Priorities:

PRIORITY LEVEL DESCRIPTION®

Formation of a UH Manoa Basic Needs Advisory Committee.

Direct Services: Implementation of provisioning programs that will directly support
student basic needs security, including food, toiletries, health care, housing and
emergency financial assistance.

Outreach to Students: Communications and programming directed toward UH
students intended to raise awareness of basic needs insecurity and connect students to
resources and services that will support basic needs security.

Partnerships: Creating partnerships with others outside of the university.
Staffing: Adjusting or increasing basic needs staffing.

Measuring Impact: Measuring the efficacy of basic needs programming.

Institutional Policy: Changes to university policy that serve to address upstream
determinants of basic needs insecurity.

Education for Faculty & Staff: Providing faculty and staff with educational
opportunities (professional development) to better understand basic needs insecurity
and how best to connect students to basic needs resources.

1. Formation of a UH Manoa Basic Student Needs Advisory Committee:

e The campus will form an advisory group that will be constituted and convened under the Office
of the Vice Provost for Student Success (OVPSS) to help to provide guidance and direction for
the campus to address student basic needs.

Draft priorities by the Office of the UH Manoa Vice Provost for Student Success
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. On-Campus Food and Toiletries

The Office of the Vice Provost for Student Success (OVPSS) will create a new food program
with Sodexo that permits Student Success to purchase meal plans or points for students to be
distributed to students in need. OVPSS to work with the Sodexo team to highlight a program that
permits students to donate meal plan points to a “bank” for other students to access. Additionally,
we will look into the Swipe Out Hunger model.

With additional funding secured, the UH Manoa Office of Student Life and Development will
expand and enhance staffing and services provided through the Food Vault Hawai‘i. The program
needs a previously swept full-time position to be fully re-established. Food Vault Hawai‘i
currently operates with several student fellows but filling these positions has not been easy and
the need to retrain staff puts a strain on constantly taxing limited human resources.

. Financial Assistance

With additional funding secured, expand and enhance emergency student financial assistance.
The Manoa Urgent Student Relief/CARES Program program is slated to end once the federal
funds are exhausted as soon as fall 2021. There are no other options through UH for students

to obtain cash grants payable directly to them that they can use for non-UH needs. Should
additional monies become available, students in urgent financial need would have a place to turn
to for help. UH Foundation monies need to be generated in the hopes that we can establish an
emergency loan program for students. Once funds are secured, setting up an emergency fund for
students would be a primary goal.

With additional funding secured, enhance existing program offerings via Student Parents at
Manoa (SP@M) & Bridge to Hope. Funds would be used to to train and hire graduate student
assistants to assist with a range of basic need programing, including SNAP enrollment. Funds for
undergraduate student assistants would be used to run social media campaigns about financial
resources and opportunities, outreach programs for SNAP and foodbanks, and childcare gap
funding for students in need awaiting a state or federal child care subsidy.

. Health Services

With additional funding secured, expand existing programming within the Alcohol and Drug
Education Program, these funds could be used to purchase an online alcohol and other drug use
education program for UH Manoa first year undergraduates. These online education programs are
designed to address the emotional, social and academic pressures associated with substance use
on college campuses. Many colleges and universities have already implemented online substance
use prevention education programs and found them to be successful in terms of increasing
protective behaviors and reducing high-risk health behaviors among college students.

With additional funding secured, the LGBTQ+ Center would like to establish a “gender-affirming
closet” on campus. This closet will assist students who are growing into the acceptance of their
gender identity by making gender appropriate clothing available to them. This will require a
minimal start-up investment on the part of the university because there is interest by the Hawai‘i
LGBTQ+ community to donate clothing to start the project. Space is needed because the shared
physical space of the LGBTQ+ Center and the Women’s Center does not allow for additional
storage or a changing area.

. Housing and Shelter

With additional funding secured, the OVPSS to establish an emergency on-campus housing
program with Student Housing Services in which students in need can have a temporary place to
live at no cost to the student. Hilo has a similar program which could be used as a model.
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6. Specific Student Groups

e With additional funding secured, create and expand resources available through the Pasefika
Advancement Program (PAP) of the UH Manoa Office of Multicultural Student Services. The
Pasefika Advancement Program (PAP) provides Pacific Islander students at UH Manoa and UH
community colleges with information, mentorship, advising, resources, food, student work,
financial resources, etc. either in an emergency or an ongoing basis. During the pandemic,
such services have been expanded to students and their family members who needed it most,
especially with regards to food, resources and information on COVID-19. PAP also provided
mentoring and advising in support of current students and recent graduates seeking employment
opportunities relating to their field of study that pay a living wage. Many Pacific Islander
students (local/continental U.S./home island nation) need additional resources in almost
everything mentioned above. Many desperately need financial assistance to pay for living
expenses, rent, tuition and books. Medical expenses affect adult students with children pursuing
graduate degrees. Some recent UH ManoaPacific Islander graduates can’t even pay student fees
owed to the university ($1,000 or less), which further pushed them to live in poverty because
they can’t show proof of a graduate certificate to employers. Employment opportunities as
student workers would help Pacific Islander students gain skills and experience for prospective
careers that pay a living wage. A budget for food to meet and share with students on a regular
basis would help with mentoring, advising and empowering students in navigating this time
of uncertainty. More Division of Student Success fellowship awards will surely help Pacific
Islander students to lessen the burden of many students and their families living in poverty.

The top three new priorities are detailed further below and placed within an estimated timeline for
implementation.

PRIORITY 1: FORMATION OF UH MANOA BASIC NEEDS ADVISORY COMMITTEE

SPRING 2022 FALL 2022 SPRING 2023 FALL 2023

1) Form an advisory 1) Meet monthly to review 1) Meet monthly to review 1) Meet monthly to review
group to address basic accomplishments, accomplishments, accomplishments,
student needs. affirm benchmarks, affirm benchmarks, affirm benchmarks,

and work toward and work toward and work toward
implementation. implementation. implementation.

PRIORITY 2: ON-CAMPUS FOOD AND TOILETRIES

SPRING 2022 FALL 2022 SPRING 2023 FALL 2023

1) Research opportunities 1) Organize a food 1) Look into Swipe Hunger 1) Fully implement
for food program with program with Sodexo Model programs
Sodexo to purchase meal

plans/points for
students.

2) Ensure position is re-
established to assist
with Food Vault and
other basic needs.
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PRIORITY 3: FINANCIAL HELP

SPRING 2022 FALL 2022 SPRING 2023 FALL 2023

1) CARES Act funding is 1) Implement emergency

depleted fund program
2) Work with UH 2) Hire and train student
Foundation to establish assistants to enhance
emergency funds for Student Parents at
students Manoa (SPAM), Bridge
3) BN Committee to to Hope

create criteria for
emergency fund
program

PRIORITY 3: HEALTH SERVICES

SPRING 2022 FALL 2022 SPRING 2023 FALL 2023

1) Purchase educational
programs for first-
year undergraduates
to understand the
pressures surrounding
substance use.

2) Establish a “Gender-
Affirming Closet”
for students who are
growing to accept their
gender identity.

PRIORITY 3: HOUSING AND SHELTER

SPRING 2022 FALL 2022 SPRING 2023 FALL 2023

(1) Researchemergency 1) Establish an emergency
on-campus housing on-campus housing
programs. program at no cost to

the student.

PRIORITY 3: SPECIFIC STUDENT GROUPS

SPRING 2022 FALL 2022 SPRING 2023 FALL 2023

1) Establish support for 1) Expand support for 1) Continue to support
programs like Pasefika programs like Pasefika programs like Pasefika
Advancement Program Advancement Program Advancement Program
(PAP) and Office of (PAP) and Office of (PAP) and Office of
Multicultural Student Multicultural Student Multicultural Student
Services. Services. Services.
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