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7KH�8QLYHUVLW\�RI�+DZDLµL�6WXGHQW�%DVLF�1HHGV�&RPPLWWHH��8+6%1&��ZDV�IRUPHG�LQ������E\�8+�
President David Lassner to better understand and address food and other forms of basic needs insecurity 
in the student population. The role of the UHSBNC is, through a range of research, education, outreach 
and planning activities, to help understand the nature and extent of basic needs insecurity and ensure that 
all students in the UH system have access to basic needs resources for strong academic performance, 
persistence and graduation and overall student wellbeing. 
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Image: Timeline of UHSBNC Key Activities (2019-2022)

��� 7KH�+RSH�&HQWHU�5HVHDUFK�RQ�6WXGHQW�%DVLF�1HHGV�,QVHFXULW\�LQ�WKH�8+�6\VWHP

In 2020, the UH contracted The The Hope Center, a leading student basic needs research team, to 
administer the #RealCollege Survey to students across all 10 campuses in the UH System. The study, 
published in June 2021, found that a total of 58% of respondents experienced some form of basic 
needs insecurity, with 39% experiencing food insecurity in the previous 30 days, 44% experiencing 
housing insecuring in the past 12 months and 14% experiencing homelessness in the previous 12 
PRQWKV��'HVSLWH�WKH�ORZ�UHVSRQVH�UDWH�������WKHVH�8+�¿QGLQJV�DUH�FRQVLVWHQW�ZLWK�WKH�¿QGLQJV�RI�
The Hope Center’s 5-year national study of more than 195,000 students in higher education. 
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https://hope4college.com/
https://www.hawaii.edu/student-basic-needs/wp-content/uploads/sites/33/2021/06/UH-System-2021-HOPE-Report.pdf
https://hope4college.com/rc2021-bni-during-the-ongoing-pandemic/


7KH�8+6%1&�KDV�XVHG�WKLV�DQG�RWKHU�GDWD�WR�LQIRUP�WKH�GHYHORSPHQW�RI�WKH�¿UVW�8+�6\VWHP�
Student Basic Need Master Plan to guide future research, education and outreach activities over the 
next three years. Throughout the planning process, the UHSBNC will use the survey data to inform 
the types of programming and resources that may best meet the needs of UH students. The UHSBNC 
anticipates basic needs surveys being administered to students every three years to ensure that basic 
needs master planning is informed by recent data and in alignment with changing students needs. 

��� 8+�6\VWHP�6WXGHQW�%DVLF�1HHGV�&RRUGLQDWRU�

,Q�-DQXDU\�������WKH�¿UVW�8+�6\VWHP�6WXGHQW�%DVLF�1HHGV�&RRUGLQDWRU��VHH�DSSHQGL[�$��ZDV�KLUHG�
WR�KHOS�VXSSRUW�EDVLF�QHHGV�UHODWHG�SURMHFWV�DQG�WDVNV��7KH�6WXGHQW�%DVLF�1HHGV�&RRUGLQDWRU�KDV�
assisted with crafting the university’s basic needs website, providing consistent updates to the UH 
Student Basic Need website and working toward completing the UH System Student Basic Needs 
0DVWHU�3ODQ��VHH�EHORZ�IRU�GHWDLOV��

��� /DXOLPD�	�&RXUVH�6\OODEL�%DVLF�1HHGV�6WDWHPHQW�

In February 2021, the UHSBNC 
collaborated to produce a basic needs 
statement that course instructors can 
include on their course syllabi that directs 
students to the UH Student Basic Needs 
website. An announcement was also sent to 
students informing them of the permanently 
HPEHGGHG�OLQN��LQ�/DXOLPD��WKH�RQOLQH�
FRXUVH�PDQDJHPHQW�SODWIRUP�IRU�8+��IRU�
easy access to the Student Basic Needs 
website. The statement is as follows:

Basic needs include food and housing, 
FKLOGFDUH��PHQWDO�KHDOWK��¿QDQFLDO�UHVRXUFHV�
and transportation, among others. Student 
basic needs security is critical for ensuring strong academic performance, persistence and 
graduation and overall student well being. If you or someone you know are experiencing basic 
needs insecurity, please see the following resources: UH System Student Basic Needs. 
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https://www.hawaii.edu/student-basic-needs/
https://www.hawaii.edu/student-basic-needs/


��� 8+�6WXGHQW�%DVLF�1HHGV�6LWH��

The UH System student basic needs website 
launched on February 1, 2021. The purpose 
of this website is to deliver campus-based 
resources to those in need within UH cam-
pus communities. The website highlights 
basic needs resources by campus and con-
nects students to an online clearinghouse of 
community resources in partnership with 
¿QGKHOS�RUJ��,W�DOVR�SURYLGHV�D�FOHDU�GHVFULS-
tion of the UH Student Basic Needs Com-
mittee, and displays all of the #RealCollege 
VXUYH\V�FROOHFWHG�IRU�HDFK�FDPSXV��ZLWK�WKH�
H[FHSWLRQ�RI�.DXDދL�&&���7KH�VWXGHQW�EDVLF�
needs website has a Resources for Admin-
istrators section, which includes the student 
basic needs syllabi statement.

To further destigmatize the use of basic needs supports, the UHSBNC worked in collaboration with 
/LOLQRH�$QGUHZV��IDFXOW\�VSHFLDOLVW�DW�8+�:HVW�2ދDKX��WR�EULQJ�D�FRPSOHWHO\�WUDQVODWHG�YHUVLRQ�RI�
the basic needs website to students. Launched in September of 2021, this site, entitled 1Ɨ�3RQR�2OD�
+DXPƗQD�SURYLGHV�HYHU\�UHVRXUFH�LQދ�ƿOHOR�+DZDLދL�IRU�WKH�8+�FRPPXQLW\��DQG�VXSSRUWV�WKH�UHFRJ-
QLWLRQ�RIދ�ƿOHOR�+DZDLދL�DV�DQ�R൶FLDO�ODQJXDJH�RI�WKH�6WDWH�RI�+DZDLދL�

��� /DXQFK�)LQGKHOS�RUJ�2QOLQH�&OHDULQJKRXVH�RI�%DVLF�1HHG�5HVRXUFHV

In March 2021, the UHSBNC partnered with Findhelp.org—a basic needs database and search en-
gine—to create an comprehensive online clearinghouse of basic need service providers—local and 
QDWLRQDO²WKDW�DUH�UHDGLO\�DYDLODEOH�IRU�VWXGHQWV��DOVR�DYDLODEOH�IRU�IDFXOW\�DQG�VWD൵��WR�XWLOL]H�ZKHQ�
in need. The purpose of this resource is to connect those within the campus community who are 
LQVHFXUH�LQ�EDVLF�QHHGV�WR�UHVRXUFHV�WKDW�FDQ�KHOS�WKHP�JDLQ�DFFHVV�WR�VXSSRUW�UHODWHG�WR�IRRG��¿QDQF-
es, housing and health care, etc. In addition to connecting students to resources, the Findhelp.org 
site allows the UH Student Basic Needs Committee to access user meta-data and generate reports on 
XVHU�WUHQGV��H�J��QXPEHU��ORFDWLRQV�DQG�WLPH�SHULRG�VWXGHQWV�VHHNLQJ�IRRG�RU�KRXVLQJ�VXSSRUW���7KLV�
GDWD�ZLOO�EH�XVHG�E\�WKH�8+6%1&�WR�LQIRUP�WKH�PDVWHU�SODQQLQJ�SURFHVV��DQG�WR�DGMXVW�SODQQLQJ�DQG�
programming based on student needs. 
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https://www.hawaii.edu/student-basic-needs/
https://www.hawaii.edu/student-basic-needs-olelohawaii/
https://www.hawaii.edu/student-basic-needs-olelohawaii/
https://www.findhelp.org


��� 8+�6WXGHQW�%DVLF�1HHGV�0DVWHU�3ODQQLQJ�3URFHVV

:LWK�WHFKQLFDO�DVVLVWDQFH�IURP�7KH�+RSH&HQWHU��WKH�8+�%DVLF�1HHGV�&RPPLWWHH�KDV�VWDUWHG�WKH�
planning process for basic needs across the UH System and campuses. This document is to help 
provide a road map of basic needs initiatives that the UH system and campuses will take part in to 
bring forth accessible basic needs resources to all students. It will advise best practices and long-
term and short-term goals, while also taking into consideration the most sustainable approach to 
DFFRPSOLVKLQJ�QH[W�VWHSV��:LWK�DSSRLQWHG�FRPPLWWHH�PHPEHUV�IURP�HDFK�FDPSXV��WKH�8+6%1&�
LV�FROODERUDWLQJ�WR�LQSXW�FDPSXV�VSHFL¿F�GHWDLOV�WKDW�ZLOO�SURPRWH�LQWHJUDWLRQ�RI�WKH�8+�V\VWHP�
master plan by each campus. It is critical that the master plan also incorporates Native Hawaiian best 
practices to support the destigmatization of basic needs support and enhance our approach utilizing 
cultural knowledge.

1. Administer #RealCollege Survey
Provide incentivized survey to students 
throughout each campus to collect data 
and begin forming supports. These 
surveys should take place every three 
years at each institution to ensure 
up-to-date results and accurate 
resources.

2. Analyze Data
Utilize data found in survey to identify 
where students’ needs are of highest 
VLJQLƓFDQFH��)RU�H[DPSOH��GR�VWXGHQWV�
need more support in housing or food?

���(YDOXDWLQJ�(IƓFDF\
The BNC will periodically adjust for new 
ƓQGLQJV�DQG�SDUWLFLSDWH�LQ�D�QHZ�
#RealCollege Survey.

���5DQN�%HVW�3UDFWLFHV
The Best Practices survey highlights a 
collection of basic needs best practices 
to support basic needs insecurity across 
the student population at higher level 
institutions. Rank best practices most 
EHQHƓFLDO�RQ�\RXU�FDPSXV�GHSHQGHQW�
on survey results.

4. Compose SBN Master Plan
%HVW�SUDFWLFHV�LGHQWLƓHG�DW�WKH�FDPSXV�
level can be strategically linked to the 
UH System Basic Needs Master Plan.
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��� 0RQWKO\�8+�6WXGHQW�%DVLF�1HHGV�:HELQDUV
 

In summer 2021, the UHSBNC started a series of outreach webinars to inform students of basic 
needs resources. In these webinars, the student basic needs coordinator provided students with a 
practical half-hour demonstration of the new Students Basic Needs website. Students learned how 
WR�¿QG�FRPPXQLW\��LVODQG��VWDWH�DQG�IHGHUDO�UHVRXUFHV�WR�VXSSRUW�WKHLU�IRRG��KRXVLQJ��¿QDQFLDO��
counseling, childcare and other basic needs. Similar webinars are continuing through the fall 2021 
VHPHVWHU��$WWHQGHHV�DOVR�UHFHLYH�D�WKRURXJK�ZDON�WKURXJK�RI�WKH�8+�¿QGKHOS�RUJ�VLWH�WR�DFFXUDWHO\�
search for federal, state and community basic needs resources. 

��� 8+�6WXGHQW�%DVLF�1HHGV�&RPPXQLFDWLRQV

To raise community awareness of the issue of student basic needs insecurity nationally and within 
the UH System, the UHSBNC has produced a series of publicly facing news articles documenting 
the work of the UH Student Basic Needs Committee. 
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https://www.hawaii.edu/student-basic-needs/
https://www.hawaii.edu/news/?s=Basic+Needs

