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SUMMARY: STUDENT BASIC NEEDS SECURITY AT THE UNIVERSITY OF 
+$:$,ō,�Ŋ�:(67�2̷$+87:

�����7KH�+RSH�&HQWHU�5HSRUW��8+�:HVW�2ދDKX�VWXGHQW�SDUWLFLSDWLRQ�LQ�7KH�+RSH�VXUYH\�ZDV�ORZ���������
likely due to the timing of it’s distribution and well-documented survey fatigue. Invitations to complete the 
TXHVWLRQQDLUH�ZHUH�VHQW�E\�HPDLO�WR�������VWXGHQWV�IURP�8+�:HVW�2ދDKX�DQG�����VWXGHQWV�SDUWLFLSDWHG��8+�
:HVW�2ދDKX�SODQV�WR�UHJXODUO\�XSGDWH�WKLV�GDWD�HYHU\���\HDUV�DORQJ�ZLWK�RWKHU�FDPSXVHV�

:H�OHDUQHG�WKDW�
- 56% experienced at least one form of basic needs insecurity, including

- 39% who experienced food insecurity in the prior 30 days,
- 40% who experienced housing insecurity in the previous year, and
- 8% who experienced homelessness in the previous year.

:H�DOVR�OHDUQHG�WKDW�
- ����KDG�D�FORVH�IULHQG�RU�IDPLO\�PHPEHU�ZKR�ZDV�VLFN�ZLWK�&29,'�����ZKLOH����ZHUH�VLFN�ZLWK�
&29,'����WKHPVHOYHV�

- 42% of students exhibited at least moderate anxiety.
- 16% of students who experienced basic needs insecurity used emergency aid, but 39% had not heard of 

emergency aid programs on campus.
- 60% of students experiencing basic needs insecurity did not apply for campus supports because they did 

not know how.
- 57% of students experiencing basic needs insecurity received some form of public assistance.

)LQG�+HOS�8VHU�'DWD: Find Help is the University 
RI�+DZDLµL�EUDQGHG�YHUVLRQ�RI�¿QGKHOS�RUJ��DQ�
online platform that allows students to use a search 
HQJLQH�WR�¿QG�EDVLF�QHHGV�UHVRXUFHV�DYDLODEOH�LQ�
their community.  Data from this resource indicated 
WKDW�8+:2�D൶OLDWHG�XVHUV�FRPSOHWHG�����
searches in the period of the fall 2021 semester. 
The top three searches were:

1. +HOS�3D\�IRU�6FKRRO�����
2. +HOS�)LQG�+RXVLQJ�����
3. )LQDQFLDO�$LG�	�/RDQV�����

7  To be updated approximately every 1-3 years with additional research support from !e Hope Center.

1.08%: Education

2.52%: Care

24.46%: Money

7.19%: Health

4.68%: Transit

1.8%: Legal
15.83%: Food

7.19%: Goods

34.89%: Housing

0.36%: Work

Searches by Category | 2021-08-15 to 2021-12-15
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https://www.hawaii.edu/student-basic-needs/wp-content/uploads/sites/33/2021/06/UH-West-Oahu-2021-HOPE-Report.pdf
https://uhstudentbasicneeds.auntbertha.com/
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(;,67,1*�%$6,&�1(('6�352*5$06�$1'�35$&7,&(6�$7�8+�:(67�2̷$+8� 

Currently, our campus has a number of services for students that support basic needs security, however, they 
DUH�ORFDWHG�LQ�D�YDULHW\�RI�R൶FHV��$�UHFHQW�FRQYHQLQJ�RI�VHYHUDO�8+:2�VWD൵�DQG�IDFXOW\�FRQ¿UPHG�WKDW�LW�
LV�GL൶FXOW�WR�NQRZ�ZKHUH�WR�WXUQ�IRU�YDULRXV�UHVRXUFHV��FRQWDFW�LQIRUPDWLRQ��HWF��7KH�IROORZLQJ�8+�:HVW�
2¶DKX�EDVLF�QHHGV�SURJUDPV�DQG�SUDFWLFHV�DUH�FXUUHQW�DV�RI�)DOO�������

Ɣ� (PHUJHQF\�$LG� Distribution of temporary Student Aid and CARES ACT funding. 
Ɣ� 2XWUHDFK�WR�6WXGHQWV��Basic needs course syllabus statement was shared with all instructional 

IDFXOW\�DW�EHJLQQLQJ�RI�)DOO�VHPHVWHU��$XJXVW��������%DVLF�1HHGV�ZHELQDUV�ZHUH�UXQ�PXOWLSOH�WLPHV�
throughout the semester.

Ɣ� 'LUHFW�6HUYLFH� UH System and Campus Basic Needs website was launched; FAFSA screening & 
application support was provided; weekly harvest of fresh vegetables and fruit was available in the 
8+�:HVW�2¶DKX�0ƗOD��JDUGHQ��RQ�FDPSXV�HYHU\�7XHVGD\�HDFK�ZHHN�

Ɣ� ,QVWLWXWLRQDO�3ROLF\��)LQDQFLDO�$LG�DVVLVWDQFH�ZDV�SURYLGHG�WR�VWXGHQWV�LQ�QHHG�E\�¿QDQFLDO�DLG�VWD൵��
8+�:HVW�2¶DKX�LV�QRZ�ZRUNLQJ�WR�FUHDWH�D�VWDQGLQJ�%DVLF�1HHGV�&RPPLWWHH��OLNHO\�WR�EH�IRUPDOO\�
DSSURYHG�E\�WKH�8+�:HVW�2¶DKX�)DFXOW\�6HQDWH�IRU�$<���������

Ɣ� (GXFDWLRQ�IRU�)DFXOW\�	�6WD൵��+HOG�D�VWXGHQW�EDVLF�QHHGV�ZHELQDU�IRU�8+�:HVW�2¶DKX�IDFXOW\�DQG�
VWD൵�DV�SDUW�RI�WKH�)DOO������,QVWLWXWH�:HHN��,QWHUHVW�ZDV�H[SUHVVHG�DQG�UHTXHVW�ZHUH�PDGH�IRU�PRUH�
training opportunities like this by attendees.

Ɣ� 6WD൶QJ��7KHUH�LV�VXSSRUW�IURP�FDPSXV�DGPLQLVWUDWLRQ��\HW�WKHUH�LV�QR�FHQWUDO�SRVLWLRQ��R൶FH��RU�
FRPPLWWHH�WR�FRPSLOH�DOO�RI�WKHVH�H൵RUWV�DQG�GHYHORS�IXUWKHU�LQWR�D�FHQWUDOL]HG�UHVRXUFH�

Ɣ� 3DUWQHUVKLSV� Partnered with Hawaii Food Bank for several on-campus food distributions from 
July-November 2021. 

Ɣ� 0HDVXULQJ�,PSDFWV� No progress to date has been made in measuring impact. 
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NEW BASIC NEEDS PRIORITIES AND BEST PRACTICES:

7KH�8+�:HVW�2ދDKX�DVVHVVPHQW�RI�VWXGHQW�EDVLF�QHHGV�SULRULWLHV�DQG�EHVW�SUDFWLFHV�ZDV�FRPSOHWHG�E\�D�
FRQYHQLQJ�RI�IDFXOW\�DQG�VWXGHQW�D൵DLUV�VWD൵�LQ�2FWREHU�������7KH�UDQNLQJV�RI�8+�:HVW�2ދDKX�EDVLF�QHHGV�
SULRULWLHV�DQG�EHVW�SUDFWLFHV�LV�UHÀHFWHG�LQ�WKH�WDEOH�EHORZ�

PRIORITY LEVEL DESCRIPTION

1
&RPPXQLFDWLRQV�DQG�SURJUDPPLQJ directed toward UH students intended to 
raise awareness of basic needs insecurity and connect students to resources and 
services that will support basic needs security.

2
3URYLGLQJ�IDFXOW\�DQG�VWDII�ZLWK�HGXFDWLRQDO�RSSRUWXQLWLHV to better 
understand basic needs insecurity and how best to connect students to basic 
needs resources.

3 &KDQJHV�WR�XQLYHUVLW\�SROLF\�that serve to address upstream determinants of 
EDVLF�QHHGV�LQVHFXULW\��H�J��WXLWLRQ��ƓQDQFLDO�DLG��HWF���

4 ,PSOHPHQWDWLRQ�RI�SURYLVLRQLQJ�SURJUDPV that will directly support student 
basic needs security (e.g. food pantry).

5 (PHUJHQF\�)LQDQFLDO�$LG

6 %DVLF�QHHGV�VWDIƓQJ

7 0HDVXULQJ�WKH�HIƓFDF\�RI�EDVLF�QHHGV�SURJUDPPLQJ

8 &UHDWLQJ�SDUWQHUVKLSV�with others outside of the University (e.g. food banks, 
foundations). 
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The top three new priorities are detailed further below and placed within an estimated timeline for 
implementation.

PRIORITY 1: DESTIGMATIZING BASIC NEEDS & STUDENT OUTREACH
SPRING 2022 FALL 2022 SPRING 2023 FALL 2023

1) Basic Needs statement 
presented to UHWO 
faculty.

1) Basic Needs syllabus 
statement is now 
LQFOXGHG�LQ�WKH�RIƓFLDO�
UHWO syllabus 
template for all faculty.

2) Continue to promote 
basic needs webinars 
and OER education.

TBD Social media outreach to 
students in conjunction 
with ASUHWO student 
representatives. 

PRIORITY 2: EDUCATION FOR FACULTY AND STAFF
SPRING 2022 FALL 2022 SPRING 2023 FALL 2023

1) Promote syllabus 
statement. 

2) Webinar held during 
Institute Week (12/15)

1) Create AY 2022-
23 PD schedule in 
conjunction with 
OPDAS.

TBD 1)  Solidify and implement 
a PD schedule 
for training for all 
UHWO faculty, staff, 
administrators who 
work directly with 
students. 

PRIORITY 3: INSTITUTIONAL POLICY
SPRING 2022 FALL 2022 SPRING 2023 FALL 2023

1) Establish a Basic Needs 
campus advisory 
committee to receive 
feedback on current vs. 
best practices. 

1) Hold initial meeting 
with UHWO division 
Chairs and VCAA to 
present the need for a 
standing committee.

1) Continue working with 
UHWO Basic Needs 
campus advisory 
committee.

2) Advocacy for campus 
policy on student basic 
needs

1) Present proposal for 
standing UHWO Basic 
Needs Committee to 
Faculty Senate. 

2) Develop a campus 
policy on student basic 
needs. 

3) Integrate basic needs 
training to new faculty 
and staff orientation 
regarding  direct 
students to appropriate 
campus support 
services. 
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:LWK�DGGLWLRQDO�IXQGLQJ�VHFXUHG��8+�:HVW�2ދDKX�ZRXOG�DLP�WR�DGYDQFH�WKH�IROORZLQJ�DGGLWLRQDO�SULRULWLHV�
and basic needs best practices:

Ɣ� 6WD൶QJ�WR�FRRUGLQDWH�DOO�EDVLF�QHHGV�H൵RUWV�DFURVV�WKH�8+�:HVW�2ދDKX�FDPSXV��
Ɣ� ,QFRUSRUDWH�:,&�61$3�DVVLVWDQFH�DORQJ�ZLWK�VWXGHQW�¿QDQFLDO�DLG�DGYLVLQJ��)$)6$��
Ɣ� +RVW�HYHQWV�IRU�VWXGHQW�SDUHQWV�WR�LQFUHDVH�¿QDQFLDO�OLWHUDF\�DV�LW�UHODWHV�WR�QDYLJDWLQJ�EXUHDXFUDFLHV�

IRU�¿QDQFLDO�DLG��FKLOGFDUH��HWF��
Ɣ� %XLOG�XS�WKH�8+�:HVW�2ދDKX�FDPSXV�JDUGHQ�IRU�SHULRGLF�KDUYHVWLQJ�E\�VWXGHQWV�
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