
The Principles of Basic Needs Master Planning for the UH System: Leadership, 
Culture of Care, Inclusivity, Sustainability

The principles underlying the UH Student Basic Needs Master Planning process consist of: 
leadership, culture of care, inclusivity and sustainability. These principles help to structure and strengthen 
the SBNMP process while providing opportunities for input from a diverse set of UH and community 
stakeholders:

Ɣ� Leadership��/HDGHUVKLS�LV�WKH�DELOLW\�RI�DQ�LQGLYLGXDO�RU�D�JURXS�RI�LQGLYLGXDOV�WR�LQÀXHQFH�DQG�
guide other members of an organization. As appointed by UH President David Lassner, the UH 
Student Basic Needs Committee has been assigned the leadership responsibility to provide the 
strategic direction, priorities and programing, including research, education, communications, 
VWD൶QJ��GLUHFW�VHUYLFHV�DQG�RWKHU�SURJUDPLQJ�IRU�WKH�8+�6\VWHP�RYHU�WKH�ORQJ�WHUP�

Ɣ� &XOWXUH�RI�FDUH��The UH System Student Basic Needs Committee and the UH Student Basic 
Needs Master Planning process is committed to creating a safe, welcoming, caring and inclusive 
environment for all UH students to access the essential basic human needs for academic success and 
KXPDQ�ZHOO�EHLQJ�DUH�IXO¿OOHG��7KH�8+�6\VWHP�6WXGHQW�%DVLF�1HHGV�&RPPLWWHH�DQG�WKH�8+�6WXGHQW�
%DVLF�1HHGV�0DVWHU�3ODQ�LQWHQG�WR�IXO¿OO�WKLV�REOLJDWLRQ�LQ�VXFK�D�ZD\�WKDW�WKH�GLJQLW\�RI�DOO�VWXGHQWV�
is maintained and that basic needs insecurity is destigmatized and understood in the context of larger 
socio-economic conditions, including histories of structural racism.

Ɣ� ,QFOXVLYLW\��The UH Student Basic Needs Committee membership and the UHSBNMP process has, 
and will continue to be, representative of all 10 UH campuses and is informed by a diverse set of UH 
and community stakeholders, including undergraduate and graduate students.

Ɣ� 6XVWDLQDELOLW\� The UH System and the UH Student Basic Needs Committee is committed to the 
above principles and addressing basic needs insecurity in the student population over the long-term.

Achieving Student Basic Needs: A Multi-pronged Approach

To enhance university-wide awareness of the issue of student basic needs insecurity, increase student 
knowledge of services available, and to begin addressing basic needs insecurity across the University of 
+DZDLދL�6\VWHP��D�PXOWL�SURQJHG�DSSURDFK�ZLOO�EH�WDNHQ��2XU�DSSURDFK�ZLOO�LQYROYH�XQLYHUVLW\�VWD൵��IDFXOW\��
DGPLQLVWUDWLYH�OHDGHUVKLS�DQG�NH\�SDUWQHUV�LQ�WKH�SKLODQWKURSLF�FRPPXQLW\��*LYHQ�UHFHQW�VXUYH\�¿QGLQJV�
�VHH�EHORZ��DQG�WKH�UHVRXUFH�FRQVWUDLQWV�IDFHG�DW�WKH�8+�6\VWHP�DQG�FDPSXV�OHYHO��D�SULRULW\�RI�8+�EDVLF�
QHHGV�SURJUDPPLQJ�ZLOO�IRFXV�RQ�RXWUHDFK�DQG�HGXFDWLRQ��ZLWK�WKH�DLP�RI�FRQQHFWLQJ�TXDOL¿HG�VWXGHQWV�WR�
available resources, along with limited direct provisioning of basic needs resources to students on-campus.
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The available data indicate that due to a lack of student knowledge about available services, the 
DSSOLFDWLRQ�SURFHVV��DQG�RU�ZKR�TXDOL¿HV��WKHUH�DUH�VLJQL¿FDQW�JDSV�EHWZHHQ�WKH�UDQJH�RI�EDVLF�QHHGV�
VHUYLFHV�FXUUHQWO\�R൵HUHG�WR�8+�VWXGHQWV�DQG�WKH�YROXPH�RI�VHUYLFHV�EHLQJ�XWLOL]HG��)RU�H[DPSOH��WKH������
UH System report SUHSDUHG�E\�7KH�+RSH�&HQWHU�IRU�&ROOHJH��&RPPXQLW\�DQG�-XVWLFH��7KH�+RSH�&HQWHU��
indicated that 58% of students who participated in the survey did not apply for campus-level basic needs 
VXSSRUW�VHUYLFHV�EHFDXVH�WKH\�EHOLHYHG�WKH\�ZHUH�QRW�TXDOL¿HG�RU�GLG�QRW�NQRZ�KRZ�WR�DSSO\��6LPLODUO\��RQO\�
15% of respondents who indicated experiencing some form of basic needs insecurity used emergency aid. 
45% of the student respondents had not heard of the emergency aid programs available on their campus. 

*LYHQ�WKH�VLJQL¿FDQW�DZDUHQHVV�JDS�DQG�OLPLWHG�UHVRXUFHV�DYDLODEOH�IRU�GLUHFW�VHUYLFHV�SURYLVLRQLQJ�
RQ�LQGLYLGXDO�FDPSXVHV��WKH�8+6%1&�KDV�LGHQWL¿HG�WKH�IROORZLQJ�DSSURDFK�WR�EDVLF�QHHGV�VWD൶QJ��
research, planning, education and outreach and direct service priorities: 

Ɣ� &DSDFLW\�%XLOGLQJ� Essential university basic needs capacity building will be achieved through 
RQJRLQJ�VWD൶QJ�RI�WKH�8+�6\VWHP�6WXGHQW�%DVLF�1HHGV�&RRUGLQDWRU�SRVLWLRQ�DQG�WKH�VXSSRUW�IRU�WKH�
8+�6WXGHQW�%DVLF�1HHGV�&RPPLWWHH��8+6%1&��DQG�FKDLU�LQ�RUGHU�WR�PDLQWDLQ�WKH�PRPHQWXP�DQG�
develop and implement new basic needs programming.

Ɣ� ,WHUDWLYH�%DVLF�1HHGV�5HVHDUFK�DQG�3ODQQLQJ� Assessments of the UH student body and a review 
RI�EDVLF�QHHGV�SODQV�DQG�SULRULWLHV�ZLOO�EH�FRQGXFWHG�HYHU\��±��\HDUV��IROORZLQJ�WKH�SURWRFROV�
RXWOLQHG�KHUHLQ��WR�DFFRXQW�IRU�QHZ�UHVHDUFK�¿QGLQJV��HPHUJLQJ�EHVW�SUDFWLFHV�LQ�WKH�¿HOG��DQG�
changing resources conditions at the system and campus level.

Ɣ� 2XWUHDFK�DQG�(GXFDWLRQ� A priority will be placed on student-focused outreach and education to 
raise awareness of basic needs insecurity across the UH System and its potential impacts on student 
academic success, to destigmatize basic needs insecurity, and to connect students to basic needs 
resources in accessible ways.

Ɣ� &HQWUDOL]HG�%DVLF�1HHGV�5HVRXUFH�$FFHVV��7KURXJK�PXOWLSOH�VWUDWHJLHV�DQG�SRLQWV�RI�HQWU\��H�J��
/DXOLPD��VRFLDO�PHGLD��FRXUVH�V\OODEL��UHJLVWUDWLRQ���DOO�8+�VWXGHQWV�ZLOO�EH�LQIRUPHG�RI�DQG�GLUHFWHG�
to the UH System Student Basic Needs site and the ¿QGKHOS�RUJ search engine to gain access to key 
basic needs services providers.  

Ɣ� &DPSXV�/HYHO�2UJDQL]DWLRQ�DQG�,PSOHPHQWDWLRQ�RI�%DVLF�1HHGV�3ODQV� The formation of 
campus-level committees will guide campus-level basic needs planning and service provision.
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https://www.hawaii.edu/student-basic-needs/wp-content/uploads/sites/33/2021/06/UH-System-2021-HOPE-Report.pdf
https://www.hawaii.edu/student-basic-needs/wp-content/uploads/sites/33/2021/06/UH-System-2021-HOPE-Report.pdf
https://www.hawaii.edu/student-basic-needs/
https://uhstudentbasicneeds.auntbertha.com

