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WINDWARD COMMUNITY COLLEGE

:LQGZDUG�&RPPXQLW\�&ROOHJH�*RDO��7R�PDNH�WKH�EDVLF�QHHGV�UHVRXUFHV�DFFHVVLEOH�IRU�RXU�:LQGZDUG�&&�
students minimizing barriers in order to support academic success. 
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2.89%: Education

24.38%: Money

7.44%: Health

7.44%: Transit

14.05%: Food

9.92%: Goods

30.99%: Housing

1.24%: Care

1.65%: Work

Searches by Category | 2021-08-15 to 2021-12-15

SUMMARY: STUDENT BASIC NEEDS SECURITY AT WINDWARD COMMUNITY 
COLLEGE14

�����7KH�7KH�+RSH�&HQWHU�5HSRUW��7KH�:LQGZDUG�&RPPXQLW\�&ROOHJH��:LQGZDUG�&&��VWXGHQW�
SDUWLFLSDWLRQ�LQ�7KH�+RSH�VXUYH\�ZDV�YHU\�ORZ���������

:H�OHDUQHG�WKDW�
- 53% experienced at least one form of basic needs insecurity 

- 13% who experienced food insecurity in the prior 30 days
- 44 who experienced housing insecurity in the previous year
- 3% who experienced homelessness in the previous year

:H�DOVR�OHDUQHG�WKDW�
- ����KDG�D�FORVH�IULHQG�RU�IDPLO\�PHPEHU�ZKR�ZDV�VLFN�ZLWK�&29,'�����ZKLOH����ZHUH�VLFN�ZLWK�
&29,'����WKHPVHOYHV�

- 36% of students exhibited at least moderate anxiety.
- 0% of students who experienced basic needs insecurity used emergency aid, but 27% had not heard of 

emergency aid programs on campus.
- 38% of students experiencing basic needs insecurity did not apply for campus supports because they did 

not know how.
- 22% of students experiencing basic needs insecurity received some form of public assistance.

7KH�UHVSRQVHV�DOVR�VKRZHG�WKDW�PDQ\�RI�WKH�VWXGHQWV�KDYH�VX൵HUHG�IURP�DQ[LHW\��0DQ\�VWXGHQWV�ZKR�
responded that they have been experiencing basic needs insecurity have not received any form of assistance. 
$QRWKHU�¿QGLQJ�ZDV�WKDW�VHYHUDO�VWXGHQWV�ZHUH�XQDZDUH�RI�WKH�FDPSXV�UHVRXUFHV�RU�DLG�WR�VXSSRUW�EDVLF�
needs. 
 
,Q�UHVSRQVH�WR�WKLV�VXUYH\�GDWD��:LQGZDUG�&&¶V�PDVWHU�SODQ�ZLOO�ORRN�WR�VHFXUH�UHVRXUFHV�DQG�VXSSRUW�WR�
FRQWLQXH�R൵HULQJ�HPHUJHQF\�VWXGHQW�DLG��FDPSXV�PHDO�YRXFKHUV��D�FDPSXV�SDQWU\�ZKLOH�VSUHDGLQJ�WKH�ZRUG�
RQ�WKH�VHUYLFHV�WR�UHDFK�PRUH�VWXGHQWV�DQG�HGXFDWH�DQG�WUDLQ�RXU�FDPSXV�IDFXOW\�VWD൵��
 
)LQG�+HOS�8VHU�'DWD��The participation on this 
site has given great insight to communities as to 
ZKDW�PHPEHUV�RI�RXU�:LQGZDUG�&&�FRPPXQLWLHV�
are searching for. The total number of searches by 
:LQGZDUG�&&�D൶OLDWHG�XVHUV�ZHUH������ZKLOH�WKH�
WRS�WKUHH�QHHGV�VHDUFKHG�ZHUH�KRXVLQJ�����������
PRQH\����������DQG�IRRG�����������7KH�FKDUWV�
seen below represent searches from the fall 2021 
semester. 

 

14 To be updated approximately every 1-3 years with 
additional research support from The Hope Center.
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EXISTING BASIC NEEDS PROGRAMS AND PRACTICES AT WINDWARD 
COMMUNITY COLLEGE: 

:LQGZDUG�&&�R൵HUV�VHYHUDO�VHUYLFHV�DQG�UHVRXUFHV�WR�KHOS�VWXGHQWV�PHHW�D�UDQJH�RI�EDVLF�QHHGV��$VVLVWDQFH�
DQG�VXSSRUW�LQLWLDWLYHV�ZHUH�RQ�JRLQJ�SULRU�WR�WKH�&29,'����SDQGHPLF��7KH�SDQGHPLF�KDV�UHLQIRUFHG�WKH�QHHG�
IRU�:LQGZDUG�&&�WR�FRQWLQXH�DQG�H[SDQG�VWXGHQW�VXSSRUW�VHUYLFHV��0RVW�RI�WKH�H[LVWLQJ�EDVLF�QHHGV�LQLWLDWLYHV�
will continue, however maintaining the services once pandemic driven funding concludes is anticipated to be a 
challenge. 
 
:LQGZDUG�&RPPXQLW\�&ROOHJH�SURYLGHV�VWXGHQWV�ZLWK�IRRG�VHFXULW\�VXFK�DV�WKH�IRRG�SDQWU\��0HDOV�ZLWK�D�
0LVVLRQ��DQG�+DZDLL�1XWULWLRQ�(PSOR\PHQW�DQG�7UDLQLQJ��+,1(7��SURJUDP��:LQGZDUG�&&�DOVR�SURYLGHV�
¿QDQFLDO�DVVLVWDQFH�R൵HULQJ�DVVLVWDQFH�ZLWK�3HOO�*UDQW��6FKRODUVKLSV��7KLUG�3DUW\�3D\PHQWV��(PHUJHQF\�$LG���
8UJHQW�6WXGHQW�5HOLHI�)XQG��SDQGHPLF�GULYHQ���DQG�+,1(7�UHLPEXUVHPHQWV�IRU�PLOHDJH��EXV�SDVVHV��LQWHUQHW�
access and books.

NEW BASIC NEEDS PRIORITIES AND BEST PRACTICES:

$�FRPPLWWHH�ZDV�IRUPHG�RQ�WKH�:LQGZDUG�&&�FDPSXV�FRQVLVWLQJ�RI�IDFXOW\�PHPEHUV�ZKR�ZRUN�GLUHFWO\�
ZLWK�VWXGHQWV�DQG�RU�:LQGZDUG�&&�UHVRXUFHV�DQG�VHUYLFHV�WKDW�VXSSRUW�VWXGHQW�EDVLF�QHHGV��8QGHU�WKH�
GLUHFWLRQ�RI�WKH�9LFH�&KDQFHOORU�IRU�6WXGHQW�$൵DLUV��9&6$���WKH�FRPPLWWHH�PHPEHUV�LQFOXGH�WKH�6WXGHQW�
/LIH�FRRUGLQDWRU��+,�1HW�FRRUGLQDWRU��75L2�6WXGHQW�6XSSRUW�6HUYLFHV��75L2�666��FRRUGLQDWRU��DQG�
counselors. This diverse group of actors analyzed the data from The Hope Survey, the Find Help user 
GDWD��DERYH���DQG�GUHZ�RQ�WKHLU�SURIHVVLRQDO�H[SHULHQFHV�ZLWK�VWXGHQWV�WR�UDQN�:LQGZDUG�&&�EDVLF�QHHGV�
SULRULWLHV��7KH�9&6$�RI�:LQGZDUG�&&�KDV�UHYLHZHG�DQG�HQGRUVHG�WKH�VXUYH\�UHVXOWV�DQG�UDQNLQJ��7KH�
:LQGZDUG�&&�FDPSXV�SODQV�WR�FRQWLQXH�DQG�H[SDQG�WKH�IRXU�NH\�VXSSRUW�VHUYLFHV�RXWOLQHG�EHORZ�

PRIORITY LEVEL DESCRIPTION

1 (PHUJHQF\�$LG: Continue to allocate emergency funds to students. 

2
2XWUHDFK�WR�6WXGHQWV� Communications and programming (e.g. webinars) directed 
toward UH students intended to raise awareness of basic needs insecurity and connect 
students to resources and services that will support basic needs security. 

3
(GXFDWLRQ�IRU�)DFXOW\�	�6WDII� Providing faculty and staff with educational 
opportunities (Professional Development) to better understand basic needs insecurity 
and how best to connect students to basic needs resources. 

4 0HDVXULQJ�,PSDFW��0HDVXULQJ�WKH�HIƓFDF\�RI�EDVLF�QHHGV�SURJUDPPLQJ�
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��� (PHUJHQF\�$LG��
Ɣ� Student Aid and temporary CARES funding has helped students during the pandemic, however it is 

LPSRUWDQW�WR�FRQWLQXH�VLPLODU�¿QDQFLDO�VXSSRUW�VHUYLFHV�IRU�WKH�VLJQL¿FDQW�QXPEHU�RI�:LQGZDUG�&&�
VWXGHQWV�ZKR�VWUXJJOH�¿QDQFLDOO\�ZKLOH�DWWHQGLQJ�FROOHJH�

Ɣ� 6SHFL¿F�VWXGHQW�VXSSRUWV�ZLOO�LQFOXGH�EXW�DUH�QRW�OLPLWHG�WR�WKH�:LQGZDUG�&&�)RRG�3DQWU\�
distributions, Meals with a Mission hot meal distribution and scholarship workshops. 

��� 2XWUHDFK�WR�6WXGHQWV��:LQGZDUG�&&�ZLOO�SURPRWH�FRPPXQLFDWLRQV�DQG�SURJUDPPLQJ�LQ�ZD\V�WKDW�
GHVWLJPDWL]H�EDVLF�QHHG�LQVHFXULW\�DQG�DFFHVV�WR�VWXGHQW�EDVLF�QHHGV��:LQGZDUG�&&�ZLOO�SURYLGH�
additional outreach to raise student awareness and connect those in need with resources and services that 
will support basic needs security. 
Ɣ� 2QFH�FRPPXQLFDWLRQV�DQG�SURJUDPPLQJ�LQIUDVWUXFWXUH�LV�LQ�SODFH��FRPPXQLFDWLRQV�QHHG�WR�EH�UREXVW�

DQG�VLJQL¿FDQW�H൵RUW�QHHGV�WR�EH�SODFHG�RQ�QRUPDOL]LQJ�DQG�GHVWLJPDWL]LQJ�VWXGHQWV�DVNLQJ�IRU�KHOS�
Ɣ� :LQGZDUG�&&�ZLOO�LPSOHPHQW�DQ�annual social media campaign to normalize student aid, display 

YLGHRV�DW�:HOLQD�:LQGZDUG��VWXGHQW�RULHQWDWLRQ��RU�1HZ�6WXGHQW�2ULHQWDWLRQ��DQG�VHQG�VWXGHQW�
VHPHVWHU�UHPLQGHUV��:LQGZDUG�&&�ZLOO�LQFOXGH�EDVLF�QHHGV�VHFXULW\�PHVVDJLQJ�LQ�9&6$�DQG�
Chancellor Newsletters.

��� (GXFDWH�)DFXOW\�DQG�6WD൵��3URYLGLQJ�IDFXOW\�DQG�VWD൵�ZLWK�HGXFDWLRQDO�RSSRUWXQLWLHV��H�J��3URIHVVLRQDO�
'HYHORSPHQW��ZLOO�HQFRXUDJH�EHWWHU�XQGHUVWDQGLQJ�RI�EDVLF�QHHGV�LQVHFXULW\�DQG�KRZ�EHVW�WR�FRQQHFW�
students to basic needs resources.
Ɣ� :LQGZDUG�&&�ZLOO�SURYLGH�PRUH�RSSRUWXQLWLHV�IRU�IDFXOW\�WR�JLYH��SDUWLFLSDWH�DQG�VHUYH�LQ�EDVLF�

needs activities.
Ɣ� :LQGZDUG�&&�ZLOO�SURYLGH�DQQXDO�XSGDWHV�DQG�WUDLQLQJ��LQIRUPDWLRQ�DQG�UHVRXUFHV�WR�IDFXOW\�DQG�

VWD൵��
Ɣ� :LQGZDUG�&&�ZLOO�FUHDWH�D�EDVLF�QHHGV�À\HU�WKDW�VWD൵�FDQ�KDQJ�LQ�WKHLU�R൶FH�

��� 0HDVXULQJ�,PSDFW��:KLOH�ZH�WULHG�WR�PDLQWDLQ�D�OHYHO�RI�GLVFUHWHQHVV��:LQGZDUG�&&�ZLOO�KDYH�WR�¿QG�D�
process to track students to see if there are correlations of success.
Ɣ� 7KH�H[LVWLQJ�LQIUDVWUXFWXUH�XVHG�DW�:LQGZDUG�&&�ZLOO�QHHG�WR�EH�H[DPLQHG�IRU�LWV�VXFFHVVIXOQHVV�RI�

supporting students’ basic needs��L�H��UHWHQWLRQ�DQG�FRPSOHWLRQ�UDWHV��VWXGHQW�VDWLVIDFWLRQ��HWF���
Ɣ� &RQGXFW�IRFXV�JURXS�V��ZLWK�VWXGHQW�OHDGHUV�DERXW�EDVLF�QHHGV�FDPSDLJQV�DQG�WKHLU�H൵HFWLYHQHVV�
Ɣ� 6HQG�RXW�DQRQ\PRXV�VXUYH\V�WR�JDXJH�RXWUHDFK�H൵HFWLYHQHVV�DQG�HYDOXDWH�RWKHU�VWXGHQW�QHHGV�
Ɣ� $QQXDOO\�DVVHVV�WKH�H൵HFWLYHQHVV�RI�WKH�:LQGZDUG�&&�EDVLF�QHHGV�LQLWLDWLYHV�
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The top three new priorities are detailed further below and placed within an estimated timeline for 
implementation.

PRIORITY 1: EMERGENCY AID
SPRING 2022 FALL 2022 SPRING 2023 FALL 2023

1) Host Scholarship 
Workshops (Free 
Money Friday

2) Meals on a Mission

1) Host Scholarship 
Workshops (Free 
Money Friday)

2) Meals on a Mission
���,QIRUPDO�8QRIƓFLDO�&DU�

Pool Program
4) Open showers and 

laundry for students in 
need of this service.

1) Create - Informal/
8QRIƓFLDO�&DU�3RRO�
Program

1) Host Scholarship 
Workshops (Free 
Money Friday)

2) Meals on a Mission
���,QIRUPDO�8QRIƓFLDO�&DU�

Pool Program
4) Open showers and 

laundry for students in 
need of this service.

PRIORITY 2: OUTREACH TO STUDENTS
SPRING 2022 FALL 2022 SPRING 2023 FALL 2023

1) Create a video to 
promote food pantry 
and Meals on a 
Mission.

2) Post or send 
information via 
Windward CC social 
media, Student Life 
social media, TRiO SSS. 

1) Send out semester 
reminders and 
maintain Basic Needs 
Website. 

2) Display video at Welina 
Windward or NSO.

1) Send out semester 
reminders and 
maintain Basic Needs 
Website. 

2) Display video at Welina 
Windward or NSO.

3) Include the basic needs 
video in VCSA and 
chancellor newsletters.

PRIORITY 3: EDUCATING FACULTY & STAFF
SPRING 2022 FALL 2022 SPRING 2023 FALL 2023

1) Send an email out to 
staff listing basic needs 
services for students 
and contacts.

2) Create a basic needs 
Ŵ\HU�WKDW�VWDII�FDQ�KDQJ�
LQ�WKHLU�RIƓFHV�

1) Convocation - present 
data, initiatives and 
wish list or call for help

2) Establish a Basic Needs 
Committee including 
faculty, staff and 
community.

1) Convocation - present 
data, initiatives and 
wish list or call for help.
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PRIORITY 4: MEASURING IMPACT
SPRING 2022 FALL 2022 SPRING 2023 FALL 2023

1) Create a focus group 
with student leaders to 
discuss student needs 
and how to better 
campaign.

2) Send out anonymous 
surveys to gauge the 
effectiveness of the 
outreach  and other 
students’ needs.

3) Assess if we need to 
ƓQLVK��FRQWLQXH��PRGLI\��
or cancel an initiative. 

1) Gather student 
testimonials for letters 
for promotional use.

2) Assess if we need to 
ƓQLVK��FRQWLQXH��PRGLI\��
or cancel an initiative. 

1) Send out anonymous 
surveys to gauge the 
effectiveness of the 
outreach and other 
students’ needs.

2) Assess if we need to 
ƓQLVK��FRQWLQXH��PRGLI\��
or cancel an initiative. 

WINDWARD COMMUNITY COLLEGE BLUE SKY BASIC NEED PROGRAMING 
AND SERVICES: 

7KRXJK�UHVRXUFHV�DUH�FXUUHQWO\�OLPLWHG��:LQGZDUG�&&�KRSHV�WR�¿QG�LQQRYDWLYH�ZD\V�WR�IXUWKHU�PHHW�WKH�
basic needs of the student population. Blue sky basic need programming are programs and services that 
:LQGZDUG�&&�ZRXOG�SURYLGH�WR�VWXGHQWV�LI�DGGLWLRQDO�¿QDQFLDO��VWD൶QJ�RU�PDWHULDO�UHVRXUFHV�ZHUH�PDGH�
available to the campus. Blue sky basic need programming include  a new car share program and hygiene 
program to provide direct aid to students.

89


